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SECTION B - SERVICES and PRICES/COSTS

B-1. PURPOSE. The purpose of this contract is to provide on-site medical staffing services
to provide a continuum of health care services to ICE residents/detainees 24 hours a day, seven
(7) days per week, and 365 calendar days per year (24/7/365) at clinic sites where applicable, and
standard business hours for the headquarters location (See J-1: Preliminary Site Staffing
Matrix and J-7: IHSC Locations). The Contractor shall pay each labor category a labor rate no
less than amounts identified in the proper Service Wage Rate designated for the respective area.

B-2. CONTRACT TYPE. The Government intends to award one commercial services Labor
Hour/Time and Material type contract pursuant to FAR Part 12 and Part 15. All authorized travel
shall be paid in accordance with the Federal Travel Regulation (FTR) without any application of
overhead under Time and Material CLINS. For the consideration set forth below, the Contractor
shall provide staffing sufficient to perform the estimated level of effort summarized below to
accomplish the tasks and achieve the results set forth in Section C.

B-3. ESTIMATED LEVEL OF EFFORT

The Preliminary Site Staffing Matrix represents the Government’s best estimate of the annual
level of effort anticipated for each facility. The Government reserves the right to make
modifications to the Site Staffing Matrix as required to support the needs of the Government.

(a) BASE PERIOD. The base period of performance starts on the date of award and runs
through one calendar year. The transition period for the contract contemplated by this
solicitation is a maximum of 60 calendar days, and also starts on the date of award. The
Government understands that with the Transition Period during the Base Period, the actual
level of effort will most likely not reach the estimates noted below due to the transition
period.

South Texas Family Residential Center/Dilley: Given the uncertainty regarding the
continuation of operations at the South Texas Family Residential Center at Dilley, Dilley is
included as an option under this contract. If operations are continued at the Dilley facility
and the option is exercised, the estimated labor hours for this site during the Base Period
are based on Dilley being the final facility to be transitioned in the contract (Contractor
shall have 60 days to Transition Dilley). If any Option Period is exercised for the Dilley
facility, the estimated Level of Effort for this facility is 249,600 hours per year.

(End of Section B)
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SECTION C — DESCRIPTION/SPECIFICATIONS/WORK STATEMENT

C-1. GENERAL. This is a non-personal commercial services contract, as defined in Federal
Acquisition Regulation (FAR) FAR 37.101, to provide medical, dental, mental health, nursing
and administrative staffing support to the U.S. Immigration and Customs Enforcement Health
Services Corps (IHSC).

IHSCs mission is to manage and provide medical care to maintain the health of individuals in the
custody of Immigration Customs Enforcement (ICE) through an integrated health care delivery
system, based on nationally recognized correctional and detention health care standards. The
Agency is committed to providing healthcare services to protect the nation's health; reduce
global disease; and support the safe apprehension, enforcement, and removal of detained
individuals involved in immigration proceedings. IHSC is committed to ensuring a system of
care that is ethical, responsible, and accountable through rigorous surveillance and monitoring
activities that are in place.

C-2. BACKGROUND. IHSC has a multi-sector, multidisciplinary workforce of more than
1000 employees, including U.S. Public Health Service (PHS) Commissioned Officers, federal
civil servants, and contract staff. The [HSC provides on-site direct patient care to ICE
detainees/residents at 22 locations throughout the United States, including Headquarters, and
manages the provision of off-site medical care for detainees housed in approximately 250
additional facilities. The ICE detained population is approximately 34,000 detainees per day,
with an average length of stay of 30 days, and over 400,000 detainees annually. The IHSC also
provides medical support during ICE enforcement operations in the air, on the ground, and at
sea.

This is a diverse, multi-cultural and multi-national population where greater than 20 different
cultures and languages may be encountered at any given site. The detained population often
requires management consideration for facility placement stratified by risk, custody, gender, age,
nationality, health and other considerations.

[HSC is the health authority for ICE on all detainee/resident medical and health-related matters.
As such, IHSC manages and provides a range of medical, dental, mental health and nursing care
in order to maintain the health of adults and minors in ICE’s custody through an integrated health
care delivery system. This system is governed by nationally recognized standards of care for
medical practice, and is monitored by community level accreditation bodies and established ICE
detention and residential standards.

C-3. STATEMENT OF WORK (SOW). This solicitation includes two (2) complete
statements of work (SOWs). The first SOW addresses the requirement for all sites except for the
South Texas Family Residential Center (STFRC) located in Dilley, Texas. The separation was
made to clarify the critical mission differences and work requirements for the STFRC. While
there are two (2) separate SOWs, there will be a single Quality Assurance Surveillance Plan
(QASP) used to evaluate the Contractor’s ability to meet the common requirements of the
contract. The objective of this contract is to obtain health care staffing in support of the IHSC as
outlined in these SOWs and based on the government’s mission requirements at all times.
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Mission changes may be frequent and require substantial flexibility and adaptability on the part
of the Contractor.

Medical services shall be compliant with recognized state and national standards and with
clinical practice guidelines associated with medical, mental and dental health, nursing, radiology,
pharmacy, medical records management and personnel licensing requirements where the facility
is located, see J-7: IHSC Locations. All offsite and emergent care shall be in compliance with
the Medical Provider Analysis and Review Referral and Payment system (MedPars) outlined in
J-4: Offsite and Emergent Care.

The contract staff providing these services will be managed solely by their employer based on
the government needs. The contract staff will augment federal (General Schedule and
Commissioned Corps of the United States Public Health Service) providers.

The Contractor shall provide the government with all labor necessary to supply qualified medical
staffing in accordance with the specifications of this Request for Proposals. The scope of this
request is to obtain a Contractor with the capability to provide the services required to all IHSC
facilities included in this requirement. Current facilities identified in this requirement are located
within the Continental United States.

Section C-4 — C-7 will cover all sites EXCLUDING South Texas Family Residential Center
located in Dilley, TX.

C-4. SPECIFIC TASKS/SERVICES. The Contractor shall render the following services to
the government:

(a) The Contractor shall be responsible for providing fully qualified employees in accordance
with the position descriptions outlined in J-3: Position Descriptions. Certifications,
Degrees, Licensing, etc. shall be provided by the Contractor at the request of the
government.

(b) The Contractor shall regularly report status of all deliverables both verbally and in writing.
The Contractor shall be required to update the Government in weekly meetings as
determined by the Government to ensure all deliverables are being met.

(c) The Site Status Report template (J-11 — Site Status Report) shall be provided by the
Government and may be modified during the life of the contract based on the government’s
needs. The Contractor shall maintain and submit the completed report electronically to the
Contracting Officer Representative (COR) weekly.

C-5. QUALITY CONTROL.
(a) The Contractor shall create and implement for the duration of the contract a Quality Control

Plan (QCP) inclusive of all performance requirements; QASP and deliverables detailed
within this SOW; and Section F-4: Deliverables.
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(b)

(c)

(d)

(d)

(e)

()

(2)

(h)

)

The Contractor shall execute and document the QCP activities, compliance status and
performance outcomes. The QCP shall include inspection, validation, evaluation, corrective
action and procedures necessary to achieve quality control.

The Contractor will implement a corrective action plan in areas found deficient in
performance, and ensure that all documentation (e.g. internal audit reports) related to such
actions are available to the COR and the CO at any time during the execution and close-out
of this contract. The QCP shall include procedures to identify, prevent, and ensure non-
recurrence of defective or inadequate services. The accuracy of reports and documentation
shall be the responsibility of the Contractor.

All quality control reports submitted by the Contractor shall be subject to Government
verification. Satisfactory performance in this area is indicative of the Contractor maintaining
an acceptable QCP and will be substantiated based on the performance measures outlined in
the QASP.

The draft QCP shall be delivered with the Contractor’s proposal. If adjustments are made to
the QCP by the Contractor after award, the Contractor shall provide three (3) copies of the
updated QCP to the CO and to the COR within thirty (30) calendar days after award. The
QCP shall be updated regularly by the Contractor and copies of the updated plan shall be
provided to the CO and the COR.

The plan shall be an organized written document used to describe the method(s) for
identifying and preventing defects in the quality of service performed by the Contractor
before the level of performance becomes unacceptable.

The Contractor shall define and implement monthly quality assurance reviews and internal
audit procedures in a QCP.

The Contractor shall execute and document the results of such reviews and audits,
implement a corrective action plan on areas found deficient in performance, and ensure that
all documentation (e.g. internal audit reports) related to them are available to the COR and
the CO at any time during the execution and close-out of this contract.

The plan shall include procedures to identify, prevent, and ensure non-recurrence of
defective services. The QCP shall include inspection, validation, evaluation, corrective
action and procedures necessary to achieve quality control. The accuracy of reports and
documentation shall be the responsibility of the Contractor. All monthly quality control
reports submitted by the Contractor shall be subject to Government verification. Satisfactory
performance in this area is indicative of the Contractor maintaining an acceptable quality
control program and will be substantiated based on the performance measures outlined in
the QASP.

At a minimum IHSC requires the following functions to be included in the QCP:
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(1) Establishment of a Contractor Quality Committee that provides oversight to quality
monitoring and improvement activities related to all deliverables under this SOW
including QASP.

(2) A Training, Licensure and Competency Compliance Plan. The Contractor shall
propose and describe in detail a plan to ensure completion of all training, licensure,
certification and competency assessment. The plan should outline how the Contractor
will conduct on-site, discipline specific training and competency assessment and ensure
licensing, and or certifications for all contract personnel are current for each employee,
regardless of how many hours they provide to the Contractor at the facility. The
Contractor may propose to use a web based solution as part of this plan.

(3) A Temporary Vacancy/Absence Coverage Plan. The Contractor shall propose and
describe in detail, a plan for coverage of sick, annual, emergency, Family Medical Leave
Act (FMLA), Leave of Absence (LOA), Paid Time Off (PTO), Military, and any other
occasion that may result in absence from work for a day or longer.

(4) A Staff Supervision Plan. The Contractor shall propose and describe in detail a
supervision plan with the goal of providing, to the greatest extent possible, direct on-site
supervision and direction to their employees. It is expected the ratio of clinical to
supervisory work for the Key Personnel will vary depending on the number of contract
staff under his or her purview. The proposal should address the following:

a.

b.

On site supervision approaches and off site management strategies.
Frequency and duration of on-site supervision.

Number of Key Personnel dedicated to this activity and their geographic location and
or distance from respective supervised site, if any.

Plan for addressing locally, HR issues and actions, annual staff evaluations, staff
scheduling and communication in collaboration with the onsite local Government
Technical Monitor.

(5) Site Status Report. This weekly tool (J-11: Site Status Report) will identify staff name
by position code and corresponding site. It will also capture the following:

a.

Comprehensive listing of all staff currently on-site and working by site and position
code and discipline.

Resignation and or termination dates (including advanced notice of resignations) and
e-QIP submission and PSU determination status and start date corresponding with

each vacancy, as set forth in the QASP timeline.

Staff pending PSU Determinations
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d. HR actions

(6) Staff Scheduling Plan. The Contractor shall propose and describe in detail, the methods,
practices and operational assumptions used to schedule their staff at each site, based on J-
1: Site Staffing Matrix and in seamless collaboration with the on-site Government
Technical Monitor (GTM).

(7) Staff Recognition Policy. The Contractor shall provide their existing or proposed policy
for this contract that encompasses employee recognition.

(8) QCP conclusions and actions will be reported to the government on a monthly basis
unless otherwise requested.

C-6. CONTRACTOR PERSONNEL: ROLES AND RESPONSIBLITIES.

(a) Key Personnel. The Government considers certain Contractor personnel to be critical.
There will be two types of Key Personnel: off -site and on-site. All Key Personnel positions
must be approved by the government in advance. The Government shall have the right to
reject Key Personnel used by Contractor if they fail to meet the position description
requirements. The Contractor must submit to the COR the resume of proposed Key
Personnel for review and approval or rejection. The resume for all On-Site Key Personnel
must meet the position description requirements. Key Personnel positions will serve for the
life of the contract, or until replacements that meet the position description requirements are
submitted by the Contractor and approved by the CO via the COR as noted above.

(1) Off-Site Key Personnel. The positions of Program Manager and Assistant Program
Manager are off site Key Personnel. There will be a single Program Manager and
Assistant Program Manager for all IHSC sites including Dilley Texas. The Contractor
may use other titles, which must be explained in the proposal. The Government shall
have the right to reject off-site Key Personnel used by Contractor if they fail to meet the
position description requirements. The Contractor may use other titles, which must be
explained in the proposal.

Program Manager and Assistant Program Manager. The Contractor shall identify a
minimum of two corporate representatives (Program Manager and Assistant Program
Manager) that shall be responsible for the performance of all work under this contract.
The Program Manager and Assistant Program Manger shall have full authority to act for
the Contractor on all contract matters relating to the daily operation of this contract.
These individuals are responsible for the overall execution and administration of the
programs under this contract. They function as the single point of contact for the
Contracting Officer’s Representative (COR) and Contracting Officer (CO). The
Contractor shall identify those times when the alternate shall be the primary point of
contact. The Contractor is responsible for the satisfactory supervision of its employees at
all times. Satisfactory supervision includes verifying attendance at all posts and
positions, and upholding the work requirements of all personnel assigned under the
contract. The Contractor shall provide the COR with the names of supervisory personnel
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before commencement of services.

(2) On-Site Key Personnel. The position of Contract Coordinator is an On-Site Key
Personnel position. On- site key personnel perform their duties at their respective
locations.

Contractor Coordinators. The Contractor shall identify in its Staff Supervision Plan (see
requirement in QCP) the number of on-site supervisors required to meet the supervision plan
requirement in accordance with this SOW. The Contract Coordinators will work in seamless
coordination with the on-site Government Technical Monitors.

(b) Changes in Key Personnel. The Government must approve any change in Key Personnel.
The Government shall have the right to reject Key Personnel used by Contractor if they fail
to meet the position description requirements. The request for a Key Personnel change
should be made in writing to the COR (e-mail is acceptable) with an explanation of the
circumstances necessitating the proposed substitution. The qualifications of proposed
substitute Key Personnel must meet or exceed the position description requirements.
Substitute Key Personnel must be approved by the Government.The CO or COR will confer
with the Contractor and either accept or reject the replacement within ten (10) calendar days.
The replacement shall be on boarded within thirty (30) calendar days of vacancy. The
Contractor must ensure continuity of functions during any change in key personnel.

C-7. OPERATING PARAMETERS. Contractor shall fully comply with the following rules,
guides and regulations, as applicable, for the duration of the contract:

* The Immigration and Nationality Act (INA) as amended, 8 U.S.C. 1101 et seq.

» Homeland Security Act of 2002 (HSA), as amended

= National Commission on Correctional Health care (NCCHC) (where applicable)

» Title 8 Code of Federal Regulations (CFR), as amended IHSC Policy

» Procedure and Process Guides Occupational Safety and Health Administration (OSHA)

» ICE and IHSC Codes of Conduct

» State Welfare Codes

» State licensing governance where facility is located

= State Departments of Health or other governing entities as appropriate

» IHSC National Policy Directives

» American Correctional Association (ACA) (where applicable)

» ICE Performance Based National Detention Standards (PBNDS) 2011, 2008 where
Applicable

« ICE Family Residential Standards (ICE FRS) - Residential and Family Residential
Facilities, where applicable

» Prison Rape Elimination Act (PREA): See H-10

The Government reserves the right to adjust this list at any time based on the mission, changing
health care needs, legislation, or other circumstances that dictate changes in practice. The
Contractor will have 30 calendar days to comply with changes to the above documents. The
Contractor may request a wavier or time extension for any changes. To do so, the Contractor
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shall submit a waiver request to the Contracting Officer (CO) in writing on a case by case basis.
After consultation with [HSC and at the Contracting Officer’s discretion, waivers and time
extensions will be considered.

Section C-8 — C-13 will ONLY cover South Texas Family Residential Center located in
Dilley, TX

C-8. OBJECTIVE. The objective of this contract is to obtain highly qualified clinical and
ancillary staffing in support of the U.S. Immigration and Customs Enforcement (ICE) Health
Services Corps, specific to the needs of the STFRC population as required in this Statement of
Work. IHSC requires the Contractor shall provide full spectrum on-site healthcare support
services to ICE residents twenty-four (24) hours daily, seven (7) days per week, three hundred
and sixty five (365) calendar days per year. Services shall include clinical, administrative and
management components and shall require no additional support by federal staff as noted in J-1:
STFRC Site Staffing Matrix.

C-9. SCOPE OF SERVICES. IHSC requires on-site staffing support services to provide a
continuum of health care services to ICE residents twenty-four (24) hours a day, seven (7) days
per week, and three hundred and sixty five (365) days per calendar year. The scope of medical
and ancillary staffing are outlined in J-3: Position Descriptions and the volume of staff
estimated by the government for facility operations can be found in J-1: STFRC Site Staffing
Matrix. The government reserves the right to add or remove positions from the staffing matrix in
accordance with mission needs.

Medical services shall be compliant with recognized state and national standards and with
clinical practice guidelines associated with medical, mental and dental health, nursing, radiology,
pharmacy, medical records management and other administrative professions. All offsite and
emergent care shall be in compliance with the MedPars system outlined in J-4: Offsite and
Emergent Care.

C-10. OPERATING ENVIRONMENT. The ICE detention system utilizes Family Residential
Facilities for family units composed of one or more minor children and their adult mother. In
such settings, the custody environment, and expected practices, models the intent of a
community residential setting. Specific Family Residential Standards have been established by
ICE to define expected outcomes and practices and to which compliance is mandatory.

C-11. IMMUNIZATION PROGRAM. The collaborative effort of the Contractor through
training and staffing is essential for I[HSC to promote its public health initiative, the National
Juvenile Immunization Program. In accordance with OM 15-013, the Government utilizes the
recommended guidelines from the American Academy of Pediatrics (AAP) and the Advisory
Committee on Immunization Practices (ACIP) to develop an immunization schedule to ensure all
pediatric residents are immunized within fourteen days of arrival to the facility. The schedule
also takes into account a prioritization of immunizations based on the primary countries of origin
and their length of stay. IHSC partners with the Texas Vaccine for Children program to promote
and practice the safe handling and administration of vaccines at STFRC. The Contractor staff
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will be expected to provide the clinical services to meet the OM timeframe and provide
appropriate vaccinations in accordance with the CDC catch-up schedule.

C-12. OPERATING PARAMETERS. Contractor shall fully comply with the following rules,
guides and regulations, as applicable, for the duration of the contract:

* The Immigration and Nationality Act (INA) as amended, 8 U.S.C. 1101 et seq.
» Homeland Security Act of 2002 (HSA), as amended

» Title 8 Code of Federal Regulations (CFR), as amended

» IHSC Policy Procedure and Process Guides and Operational Memorandum

* Occupational Safety and Health Administration (OSHA)

« ICE Family Residential Standards (ICE FRS)

» ICE and IHSC Codes of Conduct

» Texas State Welfare Codes

» Prison Rape Elimination Act (PREA): See H-10

The Government reserves the right to adjust this list at any time based on the mission, changing
health care needs, legislation, or other circumstances that dictate changes in practice. The
Contractor will have 30 calendar days to comply with changes to the above documents. The
Contractor may request a wavier or time extension for any changes. To do so, the Contractor
shall submit a waiver request to the CO in writing on a case by case basis. After consultation
with IHSC and at the Contract Officer’s discretion, waivers and time extensions will be
considered.

C-13. CONTRACTOR PERSONNEL: ROLES AND RESPONSIBILITIES.

(a) Key Personnel. The Government considers certain Contractor personnel to be critical. All
Key Personnel positions must be approved by the government in advance. The Government
shall have the right to reject Key Personnel used by Contractor if they fail to meet the
position description requirements. The Contractor must submit to the COR the resume of
proposed Key Personnel for review and approval or rejection. The resume for all On-Site
Key Personnel must meet the position description requirements. Key Personnel positions will
serve for the life of the contract, or until replacements that meet the position description
requirements are submitted by the Contractor and approved by the CO via the COR as noted
above

(1) On-Site Key Personnel. The positions of Clinical Services Manager, Nurse Manager
and Contract Coordinator are On-Site Key Personnel. On-site key personnel perform their
duties at the Dilley, TX location.

a. Contract Coordinator. The Contract Coordinator will be the on-site supervisor for the
contract staff and will be recognized as Key Personnel for the life of the contract. The
Contract Coordinators will work in seamless coordination with the on-site
Government Technical Monitors.

2020-ICLI-00042 1567



b. Clinical Services Manager and Nurse Manager. The Clinical Services Manager and
Nurse Manager retain full responsibility for clinical oversight and direction for
Contractor’s clinical staff as well as the medical management and services for each of
the residents during the provision of healthcare services at the STFRC in accordance
with IHSC policy and procedure.

(b) Clinical Services Manager and physician providers: As per the position description, the
CSM may be a Pediatrician, Family Practice physician or other board certified physician if
approved in advance by the IHSC Medical Director. The Government expects that just over
50% of the STFRC residents will be between the ages of 1-21. The government therefore
requires the Contractor to include two full time pediatricians as per the position
description in the staffing composition. If the CSM is a Pediatrician, this provider fulfills
one of the two full time Board Certified Pediatricians required for the facility.

(c) Changes in Key Personnel. The Government must approve any change in Key
Personnel. Approval shall not be unreasonably withheld and may be rejected by the
Government if Key Personnel fail to meet the position description requirements. The request
for a Key Personnel change should be made in writing to the COR (e-mail is acceptable) with
an explanation of the circumstances necessitating the proposed substitution. The
qualifications of proposed substitute Key Personnel must meet the position description
requirement. Substitute Key Personnel must be approved by the Government. The CO or
COR will confer with the Contractor and either accept or reject the replacement within ten
(10) calendar days. The Contractor shall provide an acceptable interim replacement. The
permanent replacement shall be on boarded within thirty (30) calendar days of vacancy.

Sections C-14 — C-34 SHALL pertain to ALL sites INCLUDING South Texas Family
Residential Center located in Dilley, TX

C-14. QUALITY ASSURANCE SURVEILLANCE PLAN (QASP). The Government shall
evaluate the Contractor’s performance under this contract in accordance with J-2:— (QASP).
This plan is primarily focused on what the Government must do to ensure that the Contractor has
performed in accordance with the Contract. The QASP defines the Major Functional Areas to be
assessed and corresponding Performance Requirements, Performance Measures, Methods of
Surveillance, Acceptable Quality Levels and Deduction/Withholding Criteria. The Contractor
shall achieve the quality level in all functions of the QASP. The performance measures outlined
in the QASP shall be used to determine the quality level achieved by the Contractor and shall
also identify the method of surveillance and deduction/withholding criteria.

The government shall evaluate the contractor’s performance under this contract using periodic
inspections. All inspections will be recorded by the government. When an inspection indicates
defective performance, the COR will notify the Contracting Officer and the Contractor of the
inspection.

C-15. STAFFING REQUIREMENTS. The Contractor shall use its professional expertise to
meet the government 24/7/365 staffing requirement as defined in J-3: Position Descriptions.
This shall include, but is not limited to the personnel and functions listed below:
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(a) Additional Electronic Questionnaires for Investigation Processing (e-QIP) submission should
be offered by the Contractor in the event that the original candidate is not cleared within the
specified timeframe

(b) Contractor is expected to have capacity to conduct 100% pre-clearance on all candidates
prior to e-QIP initiation, they include but are not limited to credit worthiness, criminal
background, foreign school education, family living outside USA, tax issues, legal issues,
licensing irregularities, sanctions list review;

(c) Candidates electing to complete the e-QIP may be provided information on the SF-86 in
advance of initiating e-QIP to gather the required information.
http://www.opm.gov/investigations/e-qip-application/completingsf86.pdf

(d) Designation of Key Personnel — Program Management Team and Contract Coordinators, as
described above;

(e) Recruitment, selection and placement of qualified (licensed, credentialed, and security
cleared) personnel to fulfill staffing requirements as described in J-3: Position Descriptions
and J-6:- Credentialing and Privileging Documents. Site visits by candidates are a
prerequisite to onboarding. The government will not accept on site any applicant that has not
participated in a site visit as part of the recruitment process unless approved by COR in
writing.

(f) Shift- Call outs, vacancies, and temporary vacancies shall be filled according to plan
provided by the Contractor and in accordance with the QASP. The plan will ensure the
uninterrupted provision of services at required staffing levels;

(g) Staff must successfully complete requisite training and competency assessment (initial and
annual) without interrupting daily operations;

(h) Support Operational Health care initiatives in order to meet the ICE/IHSC mission needs;

(1) Provision of health care personnel that exhibit practical experience with the use of medical
service technologies and automation systems especially with electronic health record systems
and tele-health systems;

(j) Provision of personnel who have demonstrated work experience in a diverse multi-cultural
and multi-language environment, who can work through translation services, if not fluent in a
second language, second language skills should be sought in all candidates as a preference.
Must be fluent in the English language, speaking, reading and writing;

(k) Provision of personnel who are willing and able to work in a detention/residential/family
residential setting where the population consists of administrative offenders of immigration
law;

11
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(I) Based on the needs of IHSC, more specialized medical and non-medical personnel may be
requested;

(m)The Government may add or delete positions at any time at its sole discretion. The
Contractor will be given thirty (30) calendar days to increase or decrease effort identified in a
modification. The Contractor shall provide thirty (30) days’ notice to its effected employees
due to a contract modification whereby position codes and associated staff are removed.

(n) The Contractor shall assign a position code with the submission of each e-QIP initiation and
upon hiring of staff.

(o) The Contractor shall conduct an exit interview with each contract employee and provide a
reason for either resignation or termination on the Quarterly Report. The Contractor will also
document the return of government issued PIV, local identification card and any government
furnished equipment (GFE);

(p) Contract employees are subject to state statutes and laws where the facility is located;
(q) Pay must be compliant with U.S. Department of Labor standards.
C.16. QUARTERLY REVIEW MEETINGS.

At the Government’s direction, the Contractor shall coordinate, arrange, and provide a quarterly
and/or periodic review meeting at the request of the Government onsite, virtually or a
combination of both. The meeting attendance requirement will include all contract Key
Personnel (PM, Assistant PM). Government personnel, as appropriate, may meet periodically
with the Contractor to review the Contractor's performance. These meetings may take place
virtually or onsite. At these meetings, the COR will notify the Contractor of how the
Government views the Contractor's performance and the Contractor will inform the Government
of any problems being experienced. Appropriate action shall be taken to resolve outstanding
issues. Should additional meetings be required to resolve outstanding issues, these meetings shall
be at no additional cost to the Government. The requestor will provide an agenda up to fourteen
(14) calendar days prior to the quarterly and/or periodic review meetings that will be approved
by the COR. The Contractor shall provide an electronic version of the briefing to the
Government one week prior to the program review.

C-17. MINIMUM PERSONNEL QUALIFICATIONS STANDARDS.

(a) The Contractor shall ensure that each person employed by the Contractor or any sub-
Contractor(s) meet the following minimum requirements:

1. Have a social security card issued and approved by the Social Security
Administration;

2. Be a United States citizen, having legally resided in the U.S. for the last five years
(unless abroad on official U.S. government duty);
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3. Possess a high school diploma or equivalent (GED);
4. Obtain a favorable Suitability for Employment determination;

5. Receive a preliminary favorable fitness determination, then a complete favorable
fitness determination;

6. Must complete and sign a Form 1-9, “Employment Eligibility Verification,” and
verify through E-Verify before commencing work. The Contractor shall retain the
original Form [-9 and shall furnish the COR with a copy of the Form I-9 before the
employee commences work;

7. Be a minimum of 18 years of age; and

8. Be in good health and capable of performing the work under this contract. Employees
shall adhere to IHSC Employee Health requirements outlined in J-5: Employee
Health. Employees shall perform all duties as indicated in the position description
without assistance and shall be able to assist other staff and residents to evacuate
him/her from the facility in case of emergency (i.e. fire, riot, natural disaster).

9. No contractor employee will be debarred from government contracts.

(b) Prior to the assignment or reassignment, the Contractor shall certify in writing to the COR
that each contract employee is in full compliance with the physical requirements identified
within the corresponding position description. The Contractor shall at all times provide the
Government Technical Monitor with access to staff personnel files, credential files, and any
other items related to deliverables or compliance measures within this contract requirement
(see J-9-Document Checklist). Additionally such files will be kept on site for the duration
of the contract period.

(c) The Contractor shall be responsible for negligent acts and omissions of its employees and of
any sub-Contractor(s) and their employees and indemnify the government in the event of any
loss.

C-18. STANDARDS OF CONDUCT FOR CONTRACTOR PERSONNEL.

(a) The Contractor has sole responsibility for supervising and directing their employees and sub-
Contractors for the period of this contract. The Contractor shall not have responsibility to
oversee or dictate processes or procedures of non-medical facility operations. The Contractor
shall notify the government immediately upon acquiring knowledge of any issue that may
place detainees or residents at risk. Non emergent issues must be reported in two (2) calendar
days. In the event the Government determines the performance of assigned Contractor
personnel or any substitute(s) to be unsatisfactory at any time during the life of this contract,
the Government reserves the right to officially notify the Contractor of any identified
misconduct or performance issue such as failure to demonstrate appropriate skills, and to
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demand corrective action to include immediate removal from the facility. Government
notification will include a written summary of the misconduct or performance issue. Failure
to meet licensure, certification, and security suitability requirements are grounds for
immediate removal of the contract personnel by the Government from the facility. Any
Contractor employee exhibiting disruptive behavior will be removed immediately from the
facility and the Contractor will be notified, in writing, by the COR.

(b) The Contractor shall require and provide written documentation verifying employees have
read, understand, signed and will comply with a Contractor Standards of Conduct policy that
contain the following elements:

1.

They shall acknowledge that violation of these standards may result in removal from
the government premises. This acknowledgement shall be maintained in the onsite
training file by the Contractor;

The Contractor is responsible for providing immediate written notification to the on-site
Government Technical Monitor (GTM) and COR of any issue concerning the potential
violation of their conditions of employment by any of its employees providing services
at IHSC facilities;

Contractor personnel identified as potential security risks may be immediately removed
from the facility at the discretion and direction of on-site security personnel, GTM or
COR;

The Contractor, its subcontractors and their employees are expected to fully participate
in clinical or personal investigations;

The Contractor shall immediately report to the GTM and COR any violations or alleged
violations of the standards of conduct;

Failure on the part of the Contractor to report a known violation or to take appropriate
disciplinary action against offending employee or employees shall subject the
Contractor to appropriate action, up to and including termination of the contract for
default;

Contractor staff shall be prohibited from providing legal advice to residents and from
interfering with residents’ immigration status proceedings or the execution of final
orders of the Immigration Court. Contact with detainees or residents or any detainee or
resident family member outside the facility is strictly prohibited during custody.
Furthermore, any employee with a relationship with detainee or detainee’s family is
required to report such relationship to the employer immediately (within 24 hours) and
the Contractor shall report such information to the COR immediately (within 24 hours
of report) for awareness and further action as necessary. Once the detainee is released,
no official contact is permitted;

Contractor’s personnel will have no direct or indirect contact with the news media,
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including free-lance reporters, and will report to the Contractor any contact or attempt
of contact within 24 hours of knowledge of any such incident. The Contractor shall
notify the COR and the CO of any media contact or attempts to contact. The
notification shall identify the methods of contact including voicemails, emails, letters,
notes or any other tangible forms, or a detailed description of any face-to-face attempts.

9. Disruptive behavior or threatening to harm another by Contractor employees or
subcontractors is grounds for immediate removal from the facility;

10. The Contractor shall immediately remove its employee or subcontractor employee from
performing duties under this contract and comply with further guidance from the CO
upon learning of adverse or disqualifying information. The Contractor shall not submit
and the Government shall not pay for invoiced hours for a Contractor on administrative
leave due to any actions potentially in violation of the Standards of Conduct.
Disqualifying information may include, but is not limited to:

a. Conviction of a crime (felony offenses);
b. A record of arrests for traffic offenses (especially DUI); and
c. False information entered on suitability forms.

11. At no time will a Contractor’s employees nor its subcontractor’s employees make
statements or represent themselves as government employees to include but not limited
to, using social media.

C-19. USE OF SUBCONTRACTORS AND INDEPENDENT CONTRACTORS.

Contractor is permitted to use independent contractors and or subcontractors for services
rendered under this contract unless debarred from government contracts. If Contractor deems it
necessary to obtain the services of a subcontractor to fulfill its obligations under this SOW, the
Contractor will notify the CO in writing of its intent to use subcontractors for particular
positions. No approval is necessary for use of a subcontractor that is a subsidiary of the Prime
Contractor or if the subcontractor was identified in the Prime Contractor’s proposal in response
to the RFP. Responsibility remains with the Prime Contractor for all subcontractor and
independent Contractors. Any subcontractor utilized by the Prime Contractor will be held to the
same standards as those required of the Prime Contractor. All staff working under this contract
shall identify themselves as employees of the Contractor. The Prime Contractor will remain the
sole point of contact for the government in all matters related to the delivery of services under
this contract without exception. Any and all documentation, memos etc. submitted to the
government will be identified as the product of the Prime Contractor.

C-20. SECURITY REQUIREMENTS.

GENERAL
The United States Immigration and Customs Enforcement (ICE) has determined that
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performance of the tasks as described in this contract requires that the Contractor,
subcontractor(s), vendor(s), etc. (herein known as Contractor) have access to sensitive DHS
information, and that the Contractor will adhere to the following.

PRELIMINARY DETERMINATION

ICE will exercise full control over granting; denying, withholding or terminating unescorted
government facility and/or sensitive Government information access for Contractor employees,
based upon the results of a background investigation. ICE may, as it deems appropriate,
authorize and make a favorable expedited pre-employment determination based on preliminary
security checks. The expedited pre-employment determination will allow the employees to
commence work temporarily prior to the completion of the full investigation. The granting of a
favorable pre-employment determination shall not be considered as assurance that a favorable
full employment determination will follow as a result thereof. The granting of a favorable pre-
employment determination or a full employment determination shall in no way prevent,
preclude, or bar the withdrawal or termination of any such access by ICE, at any time during the
term of the contract. No employee of the Contractor shall be allowed to enter on duty and/or
access sensitive information or systems without a favorable preliminary fitness determination or
final fitness determination by the Office of Professional Responsibility, Personnel Security Unit
(OPR-PSU). No employee of the Contractor shall be allowed unescorted access to a
Government facility without a favorable pre-employment determination or full employment
determination by the OPR-PSU. Contract employees are processed under the ICE Management
Directive 6-8.0. The contractor shall comply with the pre-screening requirements specified in the
DHS Special Security Requirement — Contractor Pre-Screening paragraph located in this
contract, if HSAR clauses 3052.204-70, Security Requirements for Unclassified Information
Technology (IT) Resources; and/or 3052.204-71, Contractor Employee Access are included in
the Clause section of this contract.

BACKGROUND INVESTIGATIONS

Contract employees (to include applicants, temporaries, part-time and replacement employees)
under the contract, needing access to sensitive information, shall undergo a position sensitivity
analysis based on the duties each individual will perform on the contract. The results of the
position sensitivity analysis shall identify the appropriate background investigation to be
conducted. Background investigations will be processed through the Personnel Security Unit.
Prospective Contractor employees, whether a replacement, addition, subcontractor employee, or
vendor employee, shall submit the following security vetting documentation to OPR-PSU, in
coordination with the Contracting Officer Representative (COR), within 10 days of notification
by OPR-PSU of nomination by the COR and initiation of an Electronic Questionnaire for
Investigation Processing (e-QIP) in the Office of Personnel Management (OPM) automated on-
line system.

1. Standard Form 85P (Standard Form 85PS (With supplement to 85P required for
armed positions)), “Questionnaire for Public Trust Positions” Form completed on-
line and archived by applicant in their OPM e-QIP account.

2. Signature Release Forms (Three total) generated by OPM e-QIP upon completion of
Questionnaire (e-signature recommended/acceptable — instructions provided to
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applicant by OPR-PSU). Completed on-line and archived by applicant in their OPM
e-QIP account.

3. Two (2) SF 87 (Rev. March 2013) Fingerprint Cards. (Two Original Cards sent via
COR to OPR-PSU)

4. Foreign National Relatives or Associates Statement. (This document sent as an
attachment in an e-mail to applicant from OPR-PSU — must be signed and
archived into applicant’s OPM e-QIP account prior to electronic “Release” of
data via on-line account)

5. DHS 11000-9, “Disclosure and Authorization Pertaining to Consumer Reports
Pursuant to the Fair Credit Reporting Act” (This document sent as an attachment
in an e-mail to applicant from OPR-PSU — must be signed and archived into
applicant’s OPM e-QIP account prior to electronic “Release” of data via on-line
account)

6. Optional Form 306 Declaration for Federal Employment (This document sent as an
attachment in an e-mail to applicant from OPR-PSU — must be signed and
archived into applicant’s OPM e-QIP account prior to electronic “Release” of
data via on-line account)

7. Two additional documents may be applicable if applicant was born abroad and/or if
work is in a Detention Environment. If applicable, additional form(s) and
instructions will be provided to applicant.

Prospective Contractor employees who currently have an adequate, current investigation and
security clearance issued by the Department of Defense Central Adjudications Facility (DoD
CAF) or by another Federal Agency may not be required to submit a complete security packet.
Information on record will be reviewed and considered for use under Contractor Fitness
Reciprocity if applicable.

An adequate and current investigation is one where the investigation is not more than five years
old, meets the contract risk level requirement, and applicant has not had a break in service of
more than two years.

Required information for submission of security packet will be provided by OPR-PSU at the
time of award of the contract. Only complete packages will be accepted by the OPR-PSU as
notified via the COR.

To ensure adequate background investigative coverage, contract support applicants must reside
in the United States or its Territories. Additionally, applicants are required to have resided
within the Unites States or its Territories for three or more years out of the last five (ICE retains
the right to deem an applicant ineligible due to insufficient background coverage). This time-
line is assessed based on the signature date of the standard form questionnaire submitted for the
applied position. Applicants falling under the following situations may be exempt from the
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residency requirement: 1) work or worked for the U.S. Government in foreign countries in
federal civilian or military capacities; 2) were or are dependents accompanying a federal civilian
or a military employee serving in foreign countries so long as they were or are authorized by the
U.S. Government to accompany their federal civilian or military sponsor in the foreign location;
3) worked as a contractor employee, volunteer, consultant or intern on behalf of the federal
government overseas, where stateside coverage can be obtained to complete the background
investigation; 4) studied abroad at a U.S. affiliated college or university; or 5) have a current and
adequate background investigation (commensurate with the position risk/sensitivity levels)
completed for a federal or contractor employee position, barring any break in federal
employment or federal sponsorship.

The use of Non-U.S. citizens, including Lawful Permanent Residents (LPRs), is not permitted in
the performance of this contract for any position that involves access to DHS /ICE IT systems
and the information contained therein, to include, the development and / or maintenance of
DHS/ICE IT systems; or access to information contained in and / or derived from any DHS/ICE
IT system.

TRANSFERS FROM OTHER DHS CONTRACTS:

Personnel may transfer from other DHS Contracts provided they have an adequate and current
investigation (see above). If the prospective employee does not have an adequate and current
investigation a DHS 11000-25 with ICE supplemental page will be submitted to PSU to initiate a
new investigation.

Transfers will be accomplished by submitting a DHS 11000-25 with ICE supplemental page
indicating “Contract Change.”

CONTINUED ELIGIBILITY

If a prospective employee is found to be ineligible for access to Government facilities or
information, the COR will advise the Contractor that the employee shall not continue to work or
to be assigned to work under the contract.

The OPR-PSU may require drug screening for probable cause at any time and/or when the
contractor independently identifies, circumstances where probable cause exists.

The OPR-PSU will conduct reinvestigations every 5 years, or when derogatory information is
received, to evaluate continued eligibility.

ICE reserves the right and prerogative to deny and/or restrict the facility and information access
of any Contractor employee whose actions are in conflict with the standards of conduct, 5 CFR
2635, or whom ICE determines to present a risk of compromising sensitive Government
information to which he or she would have access under this contract.

REQUIRED REPORTING:

The Contractor will notify OPR-PSU, via the COR, of terminations/resignations of contract
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employees under the contract within five days of occurrence. The Contractor will return any ICE
issued identification cards and building passes, of terminated/ resigned employees to the COR.

If an identification card or building pass is not available to be returned, a report must be
submitted to the COR, referencing the pass or card number, name of individual to whom issued,
the last known location and disposition of the pass or card. The COR will return the
identification cards and building passes to the responsible ID Unit.

The Contractor will report any adverse information coming to their attention concerning contract
employees under the contract to the OPR-PSU, via the COR, as soon as possible. Reports based
on rumor or innuendo should not be made. The subsequent termination of employment of an
employee does not obviate the requirement to submit this report. The report shall include the
employees’ name and social security number, along with the adverse information being reported.

The Contractor will provide, via the COR, a Quarterly Report containing the names of personnel
who are active, pending hire, have departed within the quarter or have had a legal name change
(Submitted with documentation) . The list shall include the Name, Position and SSN (Last Four)
and should be derived from system(s) used for contractor payroll/voucher processing to ensure
accuracy.

CORs will submit reports to psu-industrial-security@ice.dhs.gov

Contractors, who are involved with management and/or use of information/ data deemed
“sensitive” to include ‘law enforcement sensitive™ are required to complete the DHS Form
11000-6-Sensitive but Unclassified Information NDA for contractor access to sensitive
information. The NDA will be administered by the COR to the all contract personnel within 10
calendar days of the entry on duty date. The completed form shall remain on file with the COR
for purpose of administration and inspection.

Sensitive information is information not otherwise categorized by statute or regulation that if
disclosed could have an adverse impact on the welfare or privacy of individuals or on the welfare
or conduct of Federal programs or other programs or operations essential to the national interest.
Examples of sensitive information include personal data such as Social Security numbers; trade
secrets; system vulnerability information; pre-solicitation procurement documents, such as
statements of work; and information pertaining to law enforcement investigative methods;
similarly, detailed reports related to computer security deficiencies in internal controls are also
sensitive information because of the potential damage that could be caused by the misuse of this
information. All sensitive information must be protected from loss, misuse, modification, and
unauthorized access in accordance with DHS Management Directive 11042.1 -DHS Policy for
Sensitive Information and ICE Policy 4003, Safeguarding Law Enforcement Sensitive
Information.”

Any unauthorized disclosure of information should be reported to ICE.ADSEC@ICE.dhs.gov.
EMPLOYMENT ELIGIBILITY

The contractor will agree that each employee working on this contract will successfully pass the
DHS Employment Eligibility Verification (E-Verify) program operated by USCIS to establish
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work authorization.

The E-Verify system, formerly known as the Basic Pilot/Employment Eligibility Verification
Program, is an Internet-based system operated by DHS USCIS, in partnership with the Social
Security Administration (SSA) that allows participating employers to electronically verify the
employment eligibility of their newly hired employees. E-Verify represents the best means
currently available for employers to verify the work authorization of their employees.

The Contractor must agree that each employee working on this contract will have a Social
Security Card issued and approved by the Social Security Administration. The Contractor shall
be responsible to the Government for acts and omissions of his own employees and for any
Subcontractor(s) and their employees.

Subject to existing law, regulations and/ or other provisions of this contract, illegal or
undocumented aliens will not be employed by the Contractor, or with this contract. The
Contractor will ensure that this provision is expressly incorporated into any and all Subcontracts
or subordinate agreements issued in support of this contract.

SECURITY MANAGEMENT

The Contractor shall appoint a senior official to act as the Corporate Security Officer. The
individual will interface with the OPR-PSU through the COR on all security matters, to include
physical, personnel, and protection of all Government information and data accessed by the
Contractor.

The COR and the OPR-PSU shall have the right to inspect the procedures, methods, and
facilities utilized by the Contractor in complying with the security requirements under this
contract. Should the COR determine that the Contractor is not complying with the security
requirements of this contract, the Contractor will be informed in writing by the Contracting
Officer of the proper action to be taken in order to effect compliance with such requirements.

The following computer security requirements apply to both Department of Homeland Security
(DHS) U.S. Immigration and Customs Enforcement (ICE) operations and to the former
Immigration and Naturalization Service operations (FINS). These entities are hereafter referred
to as the Department.

INFORMATION TECHNOLOGY

When sensitive government information is processed on Department telecommunications and
automated information systems, the Contractor agrees to provide for the administrative
control of sensitive data being processed and to adhere to the procedures governing such data
as outlined in DHS IT Security Program Publication DHS MD 4300.Pub. or its replacement.
Contractor personnel must have favorably adjudicated background investigations
commensurate with the defined sensitivity level.

Contractors who fail to comply with Department security policy are subject to having their
access to Department IT systems and facilities terminated, whether or not the failure results in
criminal prosecution. Any person who improperly discloses sensitive information is subject to
criminal and civil penalties and sanctions under a variety of laws (e.g., Privacy Act).
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INFORMATION TECHNOLOGY SECURITY TRAINING AND OVERSIGHT

In accordance with Chief Information Office requirements and provisions, all contractor
employees accessing Department IT systems or processing DHS sensitive data via an IT system
will require an ICE issued/provisioned Personal Identity Verification (PIV) card. Additionally,
Information Assurance Awareness Training (IAAT) will be required upon initial access and

annually thereafter. IAAT training will be provided by the appropriate component agency of
DHS.

Contractors, who are involved with management, use, or operation of any IT systems that handle
sensitive information within or under the supervision of the Department, shall receive periodic
training at least annually in security awareness and accepted security practices, systems rules of
behavior, to include Unauthorized Disclosure Training, available on PALMS or by contacting
ICE.ADSEC@ICE.dhs.gov. Department contractors, with significant security responsibilities,
shall receive specialized training specific to their security responsibilities annually. The level of
training shall be commensurate with the individual’s duties and responsibilities and is intended
to promote a consistent understanding of the principles and concepts of telecommunications and
IT systems security.

All personnel who access Department information systems will be continually evaluated while
performing these duties. Supervisors should be aware of any unusual or inappropriate behavior
by personnel accessing systems. Any unauthorized access, sharing of passwords, or other
questionable security procedures should be reported to the local Security Office or Information
System Security Officer (ISSO).

C-21. EMPLOYMENT SCREENING REQUIREMENTS,

(a) The Contractor shall certify in writing to the Contracting Officer prior to commencement of
work, that each employee performing under this Agreement who has access to ICE detainees,
has successfully completed an employment screening that includes at a minimum a criminal
history records check, employment reference checks, and a citizenship check. Screening
criteria that will exclude applicants from consideration to perform under this agreement

include:

1. Felony convictions (including felony drug convictions);

2. Conviction of a sex crime;

3. Offenses involving a child victim;

4. Pattern of arrests, with or without convictions, that brings into question a person's

judgment and reliability to promote the efficiency and integrity of the ICE mission; and
5. Intentional falsification and/or omission of pertinent personal information to influence a
favorable employment decision.

(b) Subject to existing law, regulations and/or other provisions of this Contract, illegal or
undocumented aliens shall not be employed by the Contractor.

(c) US citizenship is a requirement for all employees working on this Contract except when
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special flights prohibit use of US citizens. The Contractor shall certify in writing to the
Contracting Officer that each employee prior to commencement of work on this Contract has
a Social Security Card issued and approved by the Social Security Administration.

(d) The Contractor shall be responsible to the Government for acts and omissions of his own
employees and for any Subcontractor(s) and their employees. The Contractor will ensure that
this provision is expressly incorporated into any and all Subcontracts or subordinate
agreements issued in support of this Contract.

(e) The Contractor will submit to the ICE Personnel Security Unit (PSU) a completed Building
Access Request Form (Attachment A) for each employee who has access to ICE detainees
while performing under this Agreement. This form will be submitted as soon as possible after
contract award to permit completion of access screening by PSU prior to commencement of
work by a contract employee. ICE reserves the right to deny and/or restrict access of any
contract employee whose history includes screening criteria listed above, actions in conflict
with the standards of conduct 5 CFR 2635 and 5 CFR 3801, or whom ICE determines has a
pattern of arrests with or without convictions, that brings into question a person's judgment
and reliability to promote the efficiency and integrity of the ICE mission.

C-22. PROTECTION OF SENSITIVE INFORMATION.

(a) The Contractor shall protect all DHS/ICE “sensitive information” to which the Contractor is
granted physical or electronic access by adhering to the specific IT security requirements of
this contract and the DHS/ICE security policies specified in the Reference Section above.

(b) Personnel Security

1. DHS/ICE does not permit the use of non-U.S. Citizens in the performance of this contract
or to access DHS/ICE systems or information;

2. All Contractor personnel (including sub-contractor personnel) must have favorably
adjudicated background investigations commensurate with the sensitivity level of the
position held before being granted access to DHS/ICE sensitive information;

3. The Contractor shall ensure all Contractor personnel are properly submitted for appropriate
clearances;

4. The Contractor shall ensure appropriate controls have been implemented to prevent
Contractor personnel from obtaining access to DHS/ICE sensitive information before a
favorably adjudicated background investigation has been completed and appropriate
clearances have been issued;

5. The Contractor shall ensure that its personnel comply with applicable Rules of Behavior for
all DHS/ICE systems to which its personnel have been granted access privileges;

6. The Contractor shall implement procedures to ensure that system access privileges are
revoked for Contractor personnel whose employment is terminated or who are reassigned
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to other duties and no longer require access to DHS/ICE sensitive information; and

The Contractor shall conduct exit interviews to ensure that Contractor personnel who no
longer require access to DHS/ICE sensitive information understands their obligation not to
discuss or disclose DHS/ICE sensitive information to which they were granted access
under this contract.

C-23. CONTRACTOR PERSONNEL SECURITY REQUIREMENTS.

(a)

(b)

GENERAL. The Department of Homeland Security (DHS) has determined that
performance of the tasks as described in the Statement of Work requires that the Contractor,
subcontractor(s), Contractor(s), etc. (herein known as Contractor) have access to sensitive
DHS information, and that the Contractor will adhere to the following:

SUITABILITY DETERMINATION. DHS shall have and exercise full control over
granting, denying, withholding or terminating unescorted Government facility and/or
sensitive Government information access for Contractor employees, based upon the results
of a background investigation. DHS may, as it deems appropriate, authorize and make a
favorable entry on duty (EOD) decision based on preliminary security checks. The
favorable EOD decision would allow the employees to commence work temporarily prior to
the completion of the full investigation. The granting of a favorable EOD decision shall not
be considered as assurance that a full employment suitability authorization will follow as a
result thereof. The granting of a favorable EOD decision or a full employment suitability
determination shall in no way prevent, preclude, or bar the withdrawal or termination of any
such access by DHS, at any time during the term of the contract. No employee of the
Contractor shall be allowed to EOD and/or access sensitive information or systems without
a favorable EOD decision or suitability determination by the Office of Professional
Responsibility, Personnel Security Unit (OPR-PSU). No employee of the Contractor shall
be allowed unescorted access to a Government facility without a favorable EOD decision or
suitability determination by the OPR-PSU

C-24. CONTRACTOR IDENTIFICATION.

(a)

(b)

All contract employees shall carry approved identification or badging at all times while
performing under this contract. Proper ID validation must comply with local governing
authority. DHS issued identification badges shall identify the employee as a contract
employee.

To ensure the security of the DHS/ICE information in their charge, ICE Contractors and
sub-Contractor must comply with 48 CFR 3052.204-70 Security Requirements for
Unclassified Information Technology Recourses and adhere to the same computer security
rules and regulations as Government employees unless an exception to policy is agreed to
by the prime Contractor, ICE’s Information Systems Security Manager (ISSM) and CO and
detailed in the contract. Non-DHS federal employees or Contractors who fail to comply with
DHS/ICE security policies are subject to having their access to DHS/ICE IT systems and
facilities terminated, whether or not the failure results in criminal prosecution. The DHS

23

2020-ICLI-00042 1581



(c)

(d)

Standards of Conduct document applies to DHS/ICE support Contractors and Sub-
Contractors. Contractor employees will adhere to the exiting employee check list and
documentation which requires all employees to return all government issued equipment and
government identification immediately upon exiting

All Contractor personnel attending meetings, answering Government telephones, and
working in other situations where their status as an employee of the Contractor, and not the
Government, is not obvious to third parties, are required to identify themselves as
employees of the Contractor. This includes email signature blocks and voicemail, and must
avoid creating an impression in the minds of members of the public or Congress that they
are Government employees. They must also ensure that all documents or reports produced
by Contractor are suitably marked as Contractor products, or that Contractor participation is
appropriately disclosed.

The Government shall issue a personal identification badge (PIV) that will state
“Contractor” upon it. It is used to access the site, general work area, and all IT systems at
the designated government site. Contract personnel (service providers) who furnish services
under this contract shall not be considered employees of the Government for any purposes
and shall not receive any protections or considerations as federal employees.

C-25. OVERTIME.

(a)

(b)

(c)

(d)

Payment of overtime rates under the terms of the contract will be allowed under the
following conditions:

1. If the overtime is due to the absence or vacancy of a federal employee, and the
Contractor’s employee utilized to fill the position has worked or will work over forty (40)
hours that week; or

2. If the Government’s critical mission requirements result in the Contractor’s employees’
working over forty (40) hours that week.

All authorized overtime, as identified above, must be approved by the Regional Health
Service Administrator in advance.

If the Contractor’s employee works over forty (40) hours a week for any other reason, other
than at the Government’s request, the Government will be responsible for payment of the
standard rate while the Contractor will be responsible for any overtime premiums owed to
its employee.

In computing overtime rates payable under the terms of this contract, the Contractor shall
use the employee’s hourly basic rate of pay multiplied by 1.5. The basic rate of pay includes
employee contributions to fringe benefits, but excludes the Contractor’s contributions, costs,
or payment of cash equivalents for fringe benefits. Therefore, when calculating overtime
rates, do not calculate overtime on overhead, G&A, Profit, etc. Overtime is calculated on the
base rate only.
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C-26. TIME CLOCK.

(a)

(b)

(c)

(d)

(e)

Contractor employees will utilize the government supplied timeclock and timecards, or its
equivalent, each day of work. In order to receive compensation, all contractor employees
will be required use the issued timecard to “clock in” when reporting to work and “clock
out” when leaving their period of duty. Each contractor employee will also be required to
“clock out” for meal breaks and “clock in” upon returning to work. Upon hire, Contractor
staff members are provided training by the on-site Technical Monitor on use of the
independent government timekeeping system in use at the site. In the event that the
timeclock, or its equivalent, is non-operational, the Technical Monitor on-site will manually
input the required times on the timecard or otherwise document hours worked. This issue
must be reported in writing by email to the technical monitor within 24 hours of occurrence.

The government supplied timecard will be signed and dated by the contract employee and
will be presented to the local technical Monitor or their designee weekly.

In order to mitigate the risk of timekeeping technical errors or lost timecards, all Contractor
employees will ensure their timecard is placed in a secure area and will not be taken off site.

It is the responsibility of the Contractor employee to secure the government-issued timecard.
If the timecard is lost, the contractor will justify the loss in writing within 24 hours of
occurrence and submit to the local Technical Monitor via email. The government
timekeeping system is how hours worked are verified. If the GTM does not have the data
(time cards or equivalent) hours cannot be verified. Exceptions may be granted on a case by
case basis by the Contracting Officer.

A seven-minute grace period may be used by a contract employee to avoid a late clock-in or
clock-out for a scheduled shift under certain limited circumstances. The intent of this seven-
minute grace period is to accommodate an employee that does not have immediate access to
the timeclock by the beginning or end of their scheduled shift (e.g., line of employees at the
timeclock). This seven-minute grace period does not apply for any other instances requiring
the employee’s use of the timeclock (e.g., approved breaks/meals or end of shift). This grace
period only applies at the beginning or end of a contract employee’s shift; up to seven
minutes after the scheduled start or time.

The seven-minute grace period does not apply to billable time before scheduled shift start or
end times and does not apply to time before or after the shift ending time. The seven-minute
grace period does not apply to the time prior to a shift ending. The contractor employee
cannot use this period to clock out “early” unless previously authorized by the Government.
At no time shall the use of the timeclock result in unapproved overtime. All overtime
requires the appropriate government pre-approvals in accordance with Government and
contractor policy. Excessive use of the seven-minute grace period by contract employees
will be monitored and appropriate disciplinary action may be taken in accordance with the
contractor’s established rules regarding excessive absenteeism/lateness (which includes time
and frequency guidelines).

25

2020-ICLI-00042 1583



Please see the below table for reference:

Scl.leduled Actual Clock in o e Time recorded on e-
Shift Start . Description .
. Time timesheet
Time
Any time before . . Actual start time occurring
0700 0700 If authorized and working before 0700
0700 Any time before |If not‘ authorized and not 0700
0700 working
0700 0705 Within 7 min 0700
0700 0710 Outside 7 min 0710
Sch.eduled Actual Clock o e Time recorded on e-
Shift End . Description .
. out Time timesheet
Time
Any time after . . Actual time occurring after
0500 0500 If authorized and working 0500
0500 Any time after |If not authorized and not 0500
0507 working
0500 0505 Within 7 min 0500

*clocking out anytime prior to the end of the scheduled shift is not allowed unless previously

authorized
C-27. EMERGENCIES.

Contractor personnel may be involved in emergency situations, such as a mass migration event
or evacuations due to natural and man-made disasters. In emergency situations the Contractor
will continue to provide services to detainees/residents but also provide services to ICE and
facility employees. During an emergency, the Contractor will be required to provide the same
scope of services and staffing personnel allotments as during normal operations unless the
facility is uninhabitable or condemned. Contractor personnel are required to participate in all
emergency drills as per facility regulations. With the occurrence of an emergency situation
potentially impacting the ability to perform to the specifications of the contract, the CO shall
have the sole discretion to modify performance measures for that time.

C-28. TRAVEL.

(a) In response to critical staffing needs, the Government may request that the Contractor
provide personnel to temporarily fill contract positions or provide mission support away from
their assigned duty station. In doing so, reimbursement to the Contractor must be in
compliance with the Federal Travel Regulations. Prior written approval by the Government
for all temporary duty (TDY) travel is required.

(b) The Contractor shall accomplish all travel required by the IHSC Contracting Officer’s

Representative (COR) in accordance with Federal Acquisition Regulation (FAR) 31.205-46,
Travel Costs, and the substantive provisions of the Federal Travel Regulation (FTR), as
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applicable, and consistent with the not-to-exceed (NTE) amount specified for the travel
contract line item (CLIN). The FTR may be located and downloaded from
www.gpoaccess.gov/cfr or www.gsa.gov/federaltravelregulation.

(c) Contractor shall provide requests for written authorization to the Government at least
fourteen calendar (14) days prior to commencement of the travel. Authorization shall only
be provided by the COR or the Contracting Officer. All requests for travel authorization
shall include:

(1) The name of the traveler

(2) Destination (s) including itinerary
(3) Purpose of the travel

(4) Estimated Cost breakdown

(c) While on TDY status, local travel costs authorized may include reasonable charges for public
transportation such as bus or cab fare or mileage and parking fees. Reimbursement for local
travel is limited to transportation costs to reach the assigned destination from temporary
lodgings or from the residence of the Contractor’s employees and back.

Travel invoices shall be submitted no later than thirty (30) days from the last day of the travel
period. All receipts as required under the FTR shall accompany invoices. Unsubstantiated travel
costs will be rejected.

C-29. GOVERNMENT FURNISHED EQUIPMENT.

(a) The Government shall furnish all office space, equipment, including both computer hardware
and software, necessary for the Contractor to perform the assigned work on-site, unless
otherwise specified, to fully satisfy all operational requirements of this contract. The
Government shall provide all appropriate supplies necessary for the provision of services by
the Contractor. Contractor staff shall work in administrative or medical offices in
government or other designated facilities. If the Contractor determines that additional
equipment and supplies will be required, the Contractor may submit a written order request
to the COR.

(b) All GFE and supplies will be treated appropriately by the Contractor and their employees and
be reasonably consumed or maintained according to acceptable schedules. The Contractor
shall be sensitive to issues of fraud, waste and abuse and be accountable for all expenditures
above the norm that are attributable to negligence.

(c) All government and/or facility provided equipment and supplies shall remain the property of
the government or the facility.

C-30. GOVERNMENT FURNISHED INFORMATION.

The Contractor will be responsible for ensuring each of its employees and subcontractor
employees completes all new employee orientation requirements. The Government will provide
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information concerning ICE-specific training annually or as required.
C-31. CONTRACT CHANGE-OVER.

In the event that the Contractor is not awarded a follow-on contract the Contractor agrees to
cooperate with the incoming Contractor to minimize the disruption of services during the
change-over of operations. The Contractor, the incoming Contractor, and the COR shall plan

contract change-over procedures within ten (10) days of follow-on contract award, to consider, at
a minimum, the following: the time to effect, the tasks to be performed, and the information and

or data to be exchanged. In the event the Contractor, the incoming Contractor, and the COR

cannot agree on change-over procedures, all parties shall comply with the terms and procedures

as established by the Contracting Officer.
C-32. TRANSITION PLAN.

(a) The Contractor shall submit a Transition Plan that describes the Transition In and the

Transition Out process, details, and schedule for providing an orderly transition during the

Contract’s Transition Term. The objectives of the Transition Plan are: to minimize the
impacts on continuity of operations; maintain communication with staff and affected
government stakeholders; identify key issues; and overcome barriers to transition. The
Contractor is responsible for performing due diligence to ensure that all the transition
activities are identified, negotiated, and completed during the Transition Term. The
Contractor will submit as part of their proposal a Transition Plan that accomplishes

operational independence no later than sixty (60) calendar days from the contract award date.

(b) Transition Management Team: The Contractor shall establish a transition management
team capable of providing overall management and logistical support of all transition
activities. The Contractor shall develop a resource-loaded project management schedule.

Milestones and measurable commitments will be included in the schedule. The Contractor

will regularly report status to the COR at periodic meetings and through regular written
reports during the transition period. The activities performed during the Transition Term
shall begin on the effective date of the Contract.

(c) Transition Period: The Contractor will provide a seamless transition from the previous

Contractor. New Contractor will have no more than 60 calendar days from contract award
date to become fully compliant with all aspects of this contract to include the Statement of

Work, Quality Assurance Plan and all deliverables. 100% of the staff listed in J-1: Site
Staffing Matrix, will complete all prerequisites for employment including fitness
determination, credentialing and privileging (as applicable), and be able to invoice the
government for professional services for hours worked in the filled positions.

(d) The Transition Plan shall illustrate how the Contractor will provide a seamless transition

between the Contractor and the predecessor Contractor to ensure minimal disruption to vital

Contractor services and Government activities. The Transition Plan shall address, at a
minimum, the following areas:
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Recruitment, adequate and available staff;

Training of new and incumbent employees;

Licenses and Permits obtained prior to performance;

Insurance obtained prior to performance and in compliance with FAR 52.237-7; and
Background Investigations; all employees are cleared in accordance with Section C-8.

. IHSC INVOICING.

Invoicing for hours worked is the last stage of a month long timekeeping process. The complete
process for submitting invoices and providing the corresponding supporting documentation is
outlined below. The Contractor will submit 100% accurate invoicing each month to
Consolidation Invoice for processing. In addition to the requirements noted in G-4:
INVOICING /PAYMENT, Contractor shall comply with the following process requirements:

Step 1 - Documenting Contractor Hours Worked

1.

Each contractor is required to utilize the government independent timekeeping system in
place at each site to record hours worked by clocking in at the beginning of shift,
clocking out for their break, clocking in at the end of their break and clocking out at their
end of shift.
For sites where the government independent timekeeping system requires a punch card
recording system, each contractor is required to complete an e-Timesheet (attached) and
submit to their Government Technical Monitor no later than the first day of the following
month. When completing the e-Timesheets contractors should only account for the
Authorized and Verified time per the e-Timesheet Chart in section C-26.
a. Authorized Time — Time staff were scheduled to work or time worked outside of
the posted schedule whereby written approval received by the GTM to work.
b. Verified Time — Time that is documented by the government timekeeping system
or that is documented as authorized by the GTM.

Step 2 — Hours Worked List

1.

The vendor will produce an Hours Worked List (in Microsoft Excel) of only the contract
staff for which they intend to invoice the government for each month, and send the list to
the COR’s individual email box.
The Hours Worked list (in Microsoft Excel) will consist of six columns and will be
formatted to fit the specific criteria outlined below.

a. Column A - Site Name — The site names must exactly match as indicated here:
Alexandria
Berks
Buffalo
Caroline
Dilley
El Paso
Elizabeth
Eloy

PN~

29

2020-ICLI-00042 1587



d.
e.
f.

9. Florence

10. Houston

11. Jena

12. Krome

13. LA Staging
14. Montgomery
15. Pearsall

16. Port Isabel
17. San Diego
18. Santa Ana

19. Tacoma

20. Taylor

21. Varick

22. Washington
23. York

Column B - Position Code — Use established position codes provided by the IHSC
Program Analysts or CORs. Any number in a position code less than 10 must be
represented by two digits. For example, 1=01, 2=02, 3=03, etc. Please see the
attached document “Hours Worked-Formatting Example” for examples on how to
format position codes. Ensure there are no duplicates for position codes with the
exception of:

i. Two people utilizing the same position code because one was terminated
or resigned and another person worked during the same invoice period
under the position code.

ii. A conversion occurred in the same invoice period.

Column C - Labor Category — The labor categories must follow the exact format
as listed in the attached document “Hours Worked-Formatting Example”.
Column D - Employee Name — “Last Name, First Name”.

Column E - Month — Invoice Month — Spell out the full name of the month.
Column F - Year — Use four digits when representing the year ex. 2018.

3. The Hours Worked List will be provided to the CORs via their individual email boxes on
the 5" business day of each month for the previous month’s hours worked.

Step 3 — Hours Worked Verification Report

1. The GTMs will verify hours worked submitted via the e-Timesheet based on the time
clock punch cards or its equivalent for all contract staff listed in the Hours Worked list.

2. By the 13™ business day of the month, the COR(s) will submit to the vendor (in excel and
PDF format), an Hours Worked Verification Report (HWVR). The HWVR contains the
hours worked according to the contract employee’s submitted e-timesheet that have been
verified and authorized and signed by the local GTM The Hours Worked Verification
Report will provide the additional information:

a.

Regular Hours
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Overtime Hours

OT Billable to the Gov.

Vendor (This should always state STG1)

Supplemental (This is to differentiate between a regular and supplemental
invoice)

Verified By (the name listed here is the GTM that verified the hours worked).
g. Comments

opo o

]

3. The vendor will review and reconcile the HWVR and promptly notify the CORs of any
errors or discrepancies. The vendor and the CORS shall reconcile the Hours Worked
Verification Report prior to submission of an invoice.

Step 4 — Invoice Submission

The monthly invoice will include two separate documents the invoice and corresponding
supporting documentation. The invoice document has two sections, an invoice cover page and
the hours worked.

1. Invoice Cover Page. (PDF). This cover page document will include full name of awarded
Contractor, address, phone number, date of submission, identify performance period,
invoice number, TIN number, DUNS number, billed to name and address, contract
number, order number assigned in Consolidation Invoice and bank information for
payment. This document must also be signed by the authorized contractor representative
as 100% true and accurate.

Hours Worked. The hours worked section of the monthly invoice will be structured accordingly:
hours worked will be invoiced by IHSC site with each site containing the following
subcategories: Regular Hours

The Regular Hours section is further divided by Direct Labor and Current Period. The
Direct Labor section includes subcategories: Labor Category and Employee Name (Last,
First). The Current Period section includes subcategories: Labor Hours, Bill Rate and
Total Charges. The list of staff for each section will be grouped according to labor
category

The Overtime Hours section is further divided by Direct Labor and Current Period. The
Direct Labor section includes subcategories: Labor Category and Employee Name (Last,
First). The Current Period section includes subcategories: Labor Hours, Bill Rate and
Total Charges.

Regular Hours and Overtime Hours will have subtotals for each and a grand total will be
provided for each individual site.

2. Supporting Documentation - Hours Worked Verification Report (PDF) - Contractor will
provide, along with the invoice, the Hours Worked Verification Report. This document
will be provided to the contractor by the CORs by the 13" business day of each month.
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3. The vendor’s submission of the invoice with the Hours Worked Verification Report
constitutes acceptance of the Hours Worked Verification Report by the vendor as true
and accurate, except to any discrepancies or errors which the vendor raises within 30
days. In this regard, the vendor will have 30 days from the date of the official notification
that the Government submitted the invoice for payment to identify and notify the CORs
of any ambiguities/discrepancies that the vendor determines to be in the Hours Worked
Verification Report. Any ambiguities/discrepancies received within the 30 days will be
handled on a case-by-case basis and, if determined to be necessary, will be corrected on
the next available invoice submitted. The Contractor releases the Government of any
liability for ambiguities/discrepancies raised after 30 days from the date the Government
processes the invoice for payment.

Invoice Rejection

When an invoice is rejected by the program office the vendor will resubmit to Invoice
Consolidation the corrected invoice and corresponding supporting documentation with a new and
unique invoice number after having corrected any issues identified by the program office.

C-34. GLOSSARY.
FOR ICE Health Service Corps (IHSC) DIRECTIVES AND GUIDES

Acute — Acute refers to a health effect, usually of rapid onset, brief, not prolonged. (IHSC
Operational Definition)

Acute Care — Acute care generally is provided for a short duration to treat a serious injury or
episode of illness or following surgery. The care may be provided in an inpatient setting such as
a hospital or on an outpatient basis such as in an urgent care center. (American Health Lawyers
Association)

Administrative Health Authority — The administrative health authority is responsible for all
access to care, personnel, equipment and fiscal resources to support the delivery of health care
services.

Administrative Support Staff — For IHSC purposes, this includes Medical Record Technicians
(MRTs), Administrative Assistants, Special Assistants and Executive Assistants in [HSC-staffed
clinics or at HQ. (IHSC Operational Definition)

Admission/Admissions Process — Admissions is the in-processing of newly arrived residents,
which includes an orientation to the policies, programs, rules and procedures of the facility.
Assignment of living quarters, various inspections, medical intake screening (includes dental and
behavioral health) and safeguarding of funds, valuables and other personal property is completed
during this process. (PBNDS 2011 Glossary)
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Advance Directive — Advance Directives include documents which address living wills, medical
power of attorney, durable power of attorney for healthcare, and healthcare proxy. Advance
directives are state-specific. (IHSC Operational Definition)

Adverse Events — An adverse event is an occurrence or condition associated with the provision
of health care or services that caused harm to the patient. An adverse event may be due to acts of
commission or omission. (from DHS Directive #248-01-001, Medical Quality Management)

Alien — An alien is a person not a citizen or national of the United States. (Immigration and
Nationality Act (INA) § 101(a) (3))

Alien File (A-File) — For purposes of ICE Health Service Corps (IHSC), an A-file is the legal
file maintained by DHS for each resident. Contents may include but are not limited to
identification documents (passport, driver’s license, other identification cards, etc.), photographs,
immigration history, prior criminal record, if any, and all documents and transactions relating to
the resident’s immigration case. (PBNDS 2011 Glossary)

Allied Health Professional — An allied health professional is trained to perform services in the
care of patients other than a physician or registered nurse; includes a variety of therapy
technicians (respiratory), radiologic technologists, and physical therapists, among many other
practitioners. (IHSC Operational Definition)

American Correctional Association (ACA) — The American Correctional Association is the
oldest and largest international correctional association in the world. ACA serves all disciplines
within the corrections profession and is dedicated to excellence in every aspect of the field.
www.aca.org Family Residential Facilities will not be required to undergo ACA accreditation.

Ancillary Clinical Staff — Ancillary clinical staff for IHSC includes dental assistants, pharmacy
technicians/assistants licensed vocational nurses (LVNs), licensed practical nurses (LPNs),
certified nursing assistants (CNAs), emergency medical technicians (EMTs), laboratory
technologists, and radiology technologists. (IHSC Operational Definition)

Assessment — An assessment is the systematic collection and review of patient specific data.
(IHSC Operational Definition)

Assistant Director (IHSC) — The Assistant Director of IHSC is leader of the ICE Health Service
Corps and final medical authority for ICE on resident health care issues. (IHSC Operational
Definition)

Associate Medical Director — The Associate Medical Director provides oversight of dental and
pharmacy operations, as well as the management of the Chief Nurse, Chief Mid-Level Provider,
and the Regional Clinical Directors. He or she leads the group responsible for reviewing and
validating clinical practice guidelines and health care policy and procedures. (IHSC Operational
Definition)
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Backfill: Replacement of an employee by an employee of the same discipline when there is a
call out.

Behavioral Health Providers — Behavioral health providers are psychiatrists, clinical
psychologists, independently licensed social workers, psychiatric nurse practitioners or any other
behavioral health professional who, by virtue of their license, education, credentials, and
experience, are permitted by law to evaluate and care for the mental health needs of patients.

Behavioral Health Unit — The Behavioral Health Unit is a unit under the Deputy Assistant
Director of Clinical Service within [HSC. The Unit provides behavioral health services with a
focus on meeting the best practice mental health standards to residents in IHSC custody. The
Behavioral Health Unit provides consultation on behavioral health issues, coordinates Post Order
Custody Review (POCR) evaluations and any other services requested by ICE. (IHSC
Operational Definition)

Chief Dentist — The Chief Dentist is responsible for overseeing all IHSC dentists in order to
maintain and stabilize the detained populations’ oral health. The IHSC dental team strives to
elevate the oral health status of residents by providing diagnosis and treatment, administering
education and prevention programs and through consultation services when necessary. (IHSC
Operational Definition)

Chief Mid-Level Provider (MLP) — The Chief Mid-Level Provider of IHSC is responsible for
providing leadership, mentorship and supervisory oversight of IHSC MLP practices. (IHSC
Operational Definition)

Chief Nurse — The IHSC Chief Nurse is located at IHSC Headquarters and serves as the senior
nursing professional for IHSC. He or she is responsible for the oversight of the nursing program
throughout the nation at all IHSC-staffed facilities. The Chief Nurse provides nursing
consultation, reporting and coordination services. Additionally he or she reviews and revises all
policies related to nursing care. The Chief Nurse is responsible for all nursing issues to include,
but not limited to, nursing scope of practice, competencies for Licenses Vocational Nurses/
Licensed Practice Nurses and Registered Nurses (RN), Medical Assistants and Certified Nurses
Aids. The Chief Nurse is also responsible for the RN Guidelines/Physician Protocols. He or she
also researches medical issues related to nursing and patient care. (IHSC Operational
Definition)

Chief Pharmacist — The [HSC Chief Pharmacist serves as the senior pharmacy professional for
IHSC. He or she is responsible for the oversight of the pharmacy program throughout the nation
at all IHSC staffed facilities. The Chief Pharmacist provides pharmacy consultation, reporting
and coordination services. Additionally he or she reviews and revises all national policies and
procedures related to pharmacy operations. The Chief Pharmacist is responsible for all
pharmacy issues to include, but not limited to, formulary development and maintenance,
pharmacist practitioner scope of practice, competencies for pharmacy staff, and pharmacy supply
contracts. The Chief Pharmacist also reviews the RN Guidelines to provide insight on
medication regimen options. (IHSC Operational Definition)
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Chief of Staff (COS) — The Chief of Staff represents the IHSC Assistant Director (AD) and
serves as a close advisor on major issues and challenges affecting IHSC. Integrates and
synchronizes all aspects of mission support and mission operations and the formulation and
publication of all governing documents. The Chief of Staff, who supervises the efforts of the
Resource Management and Recruitment and Retention Units, has a direct role in sustaining the
IHSC healthcare system. These two units are responsible for identifying and developing human
and fiscal resource requirements and employing methods to acquire those resources and allocate
them consistent with agency goals, mission priorities and all applicable standards and criteria.
Through the Tasking Manager (Special Assistant), the Chief of Staff maintains visibility of all
tasks coming in to the IHSC and ensuring responses are timely and accurate. (IHSC Operational
Definition)

Chronic Disease — A chronic disease is an illness or condition that affects an individual’s well-
being for an extended interval, usually at least six months, and generally is not curable but can be
managed to provide optimum functioning within any limitations the condition imposes on the
individual. (PBNDS 2011 Glossary)

Chronic Care Clinic (Chronic Disease Program) — Incorporates a treatment plan and regular
clinic visits. The clinician monitors the patient’s progress during clinic visits and, when
necessary changes the treatment. The program also includes patient education for symptom
management. (PBNDS 2011 Glossary)

Chronic Condition — A chronic condition is a condition persisting three months or longer. (U.S.
National Center for Health Statistics )

Clinic — The clinic is the physical area in the facility and organizational unit set-aside for routine
health care and sick call. The clinic is the designated part of the facility for the delivery of care
to residents on an ambulatory or observation basis. (IHSC Operational Definition)

Clinical Competency Review — A clinical competency review is an active and organized
process used by the Department of Homeland Security (DHS) Components to evaluate and
improve care and services provided by health care personnel. Criteria are clinical in nature and
defined by nationally recognized standards of practice and care. (IHSC Operational Definition)

Clinical Director (CD) or Clinical Services Manager (CSM) — The CD/CSM is a physician
and is the clinical medical authority at a specific facility. Duties include clinically supervising
the Staff Physician (if applicable) and mid-level providers, evaluating patient care through an
ongoing quality assurance program, providing training and mentoring to health care staff, and
evaluating and treating medically complex patients. The CD/CSM is board certified or will
become board certified (within 18 months of hire) in family medicine, internal medicine, or
related primary care specialty to maintain employment. (IHSC Operational Definition)

Clinical Encounters — Clinical encounters are interactions between patients and health care
professionals that involve a treatment and/or an exchange of confidential information. (National
Commission on Correctional Health Care [NCCHC])
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Clinical Medical Authority (CMA) — The Clinical Medical Authority is responsible for the
delivery of all health care services to the resident population at each specific facility. These
services include, but are not limited to, medical, nursing, dental, and behavioral health.

Clinical Practice Guidelines (CPGs) — CPGs are statements that include recommendations
intended to optimize patient care. They are informed by a systematic review of evidence and an
assessment of the benefits and harms of alternative care options. (Institute of Medicine Report
2011)

Clinicians — Clinicians are individuals qualified to assess, evaluate, and treat patients according
to the dictates of their professional practice act. These may include physicians, nurses, physician
assistants, nurse practitioners, dentists, dental hygienists, psychologists, psychiatrists, clinical
pharmacists, and social workers. (IHSC Operational Definition)

Competency (ies) — A competency is a measurable pattern of knowledge, skills, abilities,
behaviors, and other characteristics that an individual needs to perform work roles or
occupational functions successfully. Competencies specify the "how" of performing job tasks, or
what the person needs to do the job successfully (Shipman et al., 2000). Competencies represent
a whole-person approach to assessing individuals. Link to Competency definition from OPM

Constant Observation — Constant observation is the uninterrupted personal visual observation
of an individual deemed at-risk of committing self-injurious behavior. This monitoring is used
to prevent such behavior. The room where this occurs must permit easy access, privacy, and
unobstructed vision of the individual at all times. (hybrid definition from BOP and NY DOC.)

Contract Detention Facility (CDF) — CDFs are contractor-owned, contractor-operated facilities
that provide detention services under a competitively bid contract awarded by ICE. Some are
staffed by IHSC health care providers. See PBNDS 2011.

Contracting Officer (CO)- A contracting officer is the only person with the authority to enter
into, administer, and/or terminate contracts and make related determinations and findings. The
term includes certain authorized representatives of the contracting officer acting within the limits
of their authority as delegated by the contracting officer. Federal Acquisition Regulation (FAR)
2.101.

Contracting Officer’s Representative (COR) — A COR is an individual, including a
contracting officer’s representative (COR), designated and authorized in writing by the
contracting officer to perform specific technical or administrative functions. FAR 2.101.
Contractor — A contractor is a private entity that provides services in accordance with a
Statement of Work (SOW) or a Performance Work Statement (PWS). (IHSC Operational

Definition) See also Contractor.

Contract or Contractor Employee — A contract employee is an employee of the Contractor
For purposes of this agreement, Contractor Employees also include employees of all
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subcontractors utilized by the Contractor to fulfill contract requirements. (IHSC Operational
Definition)

Core Measures — Core measures are standardized performance measures that can be applied
across health care accreditation programs. (IHSC Operational Definition)

Credentialing — Credentialing an ongoing process whereby a facility’s designated medical staff
obtains, verifies, and assesses an individual’s professional credentials. This information is
utilized by the medical staff and governing body to evaluate competency and appropriately grant
medical staff membership and/or clinical privileges. (Indian Health Service definition)

Credentials — Credentials are the attestation of qualification, competence, or authority issued to
an individual by a third party with the authority or assumed competence to do so. Examples of
credentials include the documents that constitute evidence of practitioner training, licensure,
experience, and expertise. (Indian Health Service definition)

Criteria — Criteria are expected levels of achievement, or specifications against which
performance or quality may be compared. (IHSC Operational Definition)

Custody Staff or Officers — Custody staff are all security staff members who serve in a custody
role (could be ICE, other federal or state, or contracted officers at Service Processing Centers,
Contract Detention Facilities, or Intergovernmental Service Agreement facilities). (IHSC
Operational Definition)

Day - A day is a calendar day unless otherwise identified.

Dental Assistant — Dental assistants perform a wide range of reversible intra-oral dental
procedures under the direction of the dentist. They provide assistance to the dentist during
patient care. They also provide oral health education, triage dental patients, take dental
radiographs, maintain equipment/instruments, and keep clinical and administrative records.
Dental assistants have a postsecondary non-degree award. (IHSC Operational Definition)

Dental Hygienist — Dental hygienists are responsible for performing advanced prophylactic and
preventive dental procedures as well as chair side assisting with the dentist in the treatment of
patients. They also provide oral health education, triage dental patients, take dental radiographs,
maintain equipment/instruments, and keep clinical and administrative records. Dental hygienists
have at least an Associate’s degree. (IHSC Operational Definition)

Dental Providers — Dental providers, for IHSC, are dentists and dental hygienists. (IHSC
Operational Definition)

Dental Staff — Dental staff, for IHSC, includes dentists, dental hygienists, and dental assistants.
(IHSC Operational Definition)

Dentist — Dentists diagnose, treat, and prevent diseases and injuries associated with the oral
cavity. They prescribe and/or dispense medications when appropriate. They provide
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professional oversight of assigned dental staff. Dentists have a doctoral degree. (IHSC
Operational Definition)

Department of Homeland Security (DHS) — The DHS is a cabinet-level department of the
United States Government created March 1, 2003, by the Homeland Security Act of 2002. DHS
includes U.S. Immigration and Customs Enforcement (ICE). (IHSC Operational Definition)

Deputy Assistant Director (DAD) for Administration — The DAD for Administration provides
administrative oversight essential to sustaining the IHSC health care system. Through a number
of programs, the DAD for Administration systematically delivers quality driven cost effective
healthcare to the detained population. Through the development and distribution of policy,
management of facilities and resources, and the deployment of mobile health care professionals,
the DAD for Administration provides the infrastructure within which the IHSC operates and the
healthcare system is sustained. The DAD maintains the integrity of the healthcare system
through a comprehensive Medical Quality Management program that includes a variety of
process improvement initiatives, risk management programs; and inspections for compliance
with standards and requirements of several accrediting bodies. The DAD mitigates the risks of
compromising any aspects of the healthcare system through a robust medical education and
professional development program. (IHSC Operational Definition)

Deputy Assistant Director for Clinical Services — The DAD for Clinical Services ensures
delivery of quality medical care and services within the ICE/ERO Detention System. He or she
ensures quality medical, behavioral health, and dental services are delivered in a timely and
effective manner to the detained population. The DAD for Clinical Services provides medical
oversight, guidance, and instruction to IHSC providers and allied health professionals who
deliver quality medical, behavioral health and dental services to ICE residents. (IHSC
Operational Definition)

Detention File — Detention files are files containing detention information on aliens in ICE
custody, and are maintained by the detention facility. Detention files are not A-Files or Medical
Files. Contents include receipts for funds, valuables and other personal property; documentation
of disciplinary action; reports on resident behaviors; resident’s written requests, complaints and
other communications; official responses to resident communications; records from Special
Management Unit, etc. (PBNDS 2011 Glossary)

Directive — Directives are statements of a policy, mission, program or activity’s purpose, scope,
and authority; establish and delegate responsibilities; and sets forth policies and procedures.
(Department of Homeland Security Lexicon) IHSC Directives that involve only medical care and
medical operations are signed at the AD level but still must be reviewed by the Office of the
Principal Legal Advisor (OPLA) and Privacy and Records. IHSC Directives that involve issues
other than medical care and medical operation must be reviewed by OPLA and the Privacy and
Records Office (PRO), but must also be de-conflicted through the Enforcement and Removal
Operations (ERO) Policy Unit with Employee and Labor Relations (E&LR), Homeland Security
Investigations (HSI), and ICE Policy. (IHSC Operational Definition)
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Emergency Management — coordination and integration of all activities necessary to build,
sustain and improve the capabilities to prepare for, respond to, recover from, or mitigate against
threatened or actual disasters or emergencies, regardless of cause (Department of Homeland
Security Lexicon)

Emergent Condition — An emergent condition is a medical condition manifesting itself by acute
symptoms of sufficient severity (including severe pain) such that the absence of immediate
medical attention could reasonably be expected to result in -- (i) placing the health of the
individual in serious jeopardy, (ii) serious impairment to bodily functions, or (iii) serious
dysfunction of any bodily organ or part. (US legal.com definition)

Entry on Duty (EOD) — EOD is the first day an employee begins performance at a designated
duty station. (IHSC Operational Definition)

Enforcement and Removal Operations (ERO) — Enforcement and Removal Operations (ERO)
oversees programs and conducts operations to identify and apprehend removable aliens, to detain
these individuals when necessary, and to remove illegal aliens from the United States. ERO
prioritizes the apprehension, arrest, and removal of convicted criminals, those who pose a threat
to national security, fugitives, recent border entrants, and aliens who thwart immigration
controls. ERO manages all logistical aspects of the removal process, including domestic
transportation, detention, alternatives to detention programs, bond management, and supervised
release. In addition, ERO repatriates aliens ordered removed from the United States to more than
170 countries around the world. (InSight (ICE) )

Emergency — An emergency is any significant disruption of normal facility procedure, policy, or
activity caused by riot, strike, escape, fire, medical emergency, natural disaster, or other serious
incident. (IHSC Operational Definition)

Emergency Care — Emergency care is care for an acute illness or unexpected serious health care
need that requires immediate diagnosis and treatment and could lead to serious physical and/or
mental disability or death if not treated. (IHSC Operational Definition)

Emergency Grievance — Emergency grievances are grievances that are time-sensitive and may
involve an immediate threat to health, safety or welfare.

Evaluation — Evaluation is the analysis of collected, compiled, and organized data pertaining to
important aspects of care. Data are compared with predetermined, clinically valid criteria;
variations from criteria are determined to be accepted or unaccepted; and problems or
opportunities to improve care are identified.

Facility Administrator — Facility administrator is a generic term for the chief executive officer
of a residential facility. The formal title may vary (Assistant Field Office Director, warden,
Officer in Charge, sheriff, jail administrator, etc.) (PBNDS 2011)

Facility Staff/Personnel — For IHSC purposes, this may refer to any non-medical staff at
Service Processing Centers (SPCs), Contract Detention Facilities (CDFs), or Intergovernmental
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Service Agreement (IGSA) Facilities who are federal or contract employees. This includes, but
is not limited to ERO Law Enforcement Officers and custody staff (contract or non-contract),
who may or may not have contact with residents. (IHSC Operational Definition)

Field Medical Coordinator (FMC) — FMCs operates within the Medical Case Management
Unit and is co-located with the Field Office Directors (FODs). The FMC identifies and monitors
residents with significant medical conditions, performs case monitoring on residents who are
hospitalized, and assists with alternate placement of residents in IGSA facilities. He or she
gathers information and documents for medical reviews and collaborates with appropriate health
officials to ensure continuity of care upon removal for those residents with significant health
conditions. (IHSC Operational Definition)

Field Office Director (FOD) — The Field Office Director is the ICE ERO officer with chief field
responsibility for ERO functions, including the operation of detention facilities, in his or her
assigned geographic area. (IHSC Operational Definition)

Filled/Not Filled — The status of a position code whereby a specific contract employee is
currently on-site and working or has a start date within the QASP timeline, OR the status of a
position code whereby no contractor is identified with a correlating start date or is on-site and
working. (IHSC Operational Definition).

Fit Testing — Fit testing is a qualitative or quantitative test to determine proper fit and seal of a
respirator that is conducted at least annually and whenever changes in a worker’s physical
condition could affect respirator fit. A qualitative fit test is a pass/fail test used to check
respirator fit that relies on the user’s response to a test agent. A quantitative fit test uses an
instrument to measure the actual amount of leakage into a respirator by one of several processes.
(IHSC Operational Definition)

Formal Grievance — Formal grievances are those grievances that are written and acted upon.
There are three levels of formal grievance review at every facility. (See the PBNDS 2011 for
levels.)

Formulary — A formulary is a list of prescription and nonprescription medications that have
been approved by the health authority and are stocked or routinely procured for use in an
institution. (ACA)

Governing Body — The governing body refers to the individuals, group, or agency that has
ultimate authority and responsibility for establishing policy, maintaining quality of care, and

providing for organizational management and planning. (IHSC Operational Definition)

Grievance — A grievance is a complaint based on a circumstance or incident perceived as unjust.
See also Formal Grievance and Medical Grievance. (PBNDS 2011 Glossary)

Health Appraisal — Within IHSC, this is a physical exam and health assessment/history of a
detained alien that is conducted within 14 days of the alien’s arrival to the facility. (IHSC
Operational Definition)
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Health Care Personnel or Providers — Health care personnel or providers are credentialed
individuals employed, detailed, or authorized by IHSC to deliver health care services to
residents. It includes federal and contract staff assigned or detailed (i.e. temporary duty) who
provide professional or paraprofessional health care services as part of their IHSC duties. (IHSC
Operational Definition)

Health Insurance Portability and Accountability Act (HIPAA) - A US law designed to
provide privacy standards to protect patients' medical records and other health information
provided to health plans, doctors, hospitals and other health care providers.

Health Operations Unit — The Health Operations Unit provides administrative and supervisory
oversight of day-to-day operational activities at IHSC-staffed medical facilities. This includes:
the analysis of staffing levels and provision of resources necessary to carry out the health care
mission based on organizational needs; coordination of all activities involving medical issues
with local ERO staff and contracted security staff; and obtaining and tracking a multitude of
information and data related to requests for information, including responses to congressional
and media inquiries.

Health Record — In general, a health record is a chronological written account of a patient's
examination and treatment that includes the patient's medical history and complaints, the
provider's physical findings, the results of diagnostic tests and procedures, and medications and
therapeutic procedures. IHSC health records include all records of care including medical,
dental, and behavioral health provided to ICE residents on-site at IHSC staffed facilities. IHSC
health records may also include off-site care records received by IHSC such as testing,
specialized care, or records of previous medical care.

Health Services Administrator (HSA) or Medical Services Manager (MSM)— The
HSA/MSM is the designated IHSC administrator at a facility who provides administrative and
supervisory oversight of day to day operational activities at [HSC staffed medical facilities.
(IHSC Operational Definition)

Health Staff — Health staff includes all health care professionals (including contracted staff) as
well as administrative and supervisory staff at /HSC staffed medical clinics. (IHSC Operational
Definition)

Hunger Strike — A hunger strike is a voluntary fast undertaken as a means of protest or
manipulation. Whether or not a resident actually declares that he or she is on a hunger strike,
staff is required to refer any resident who is observed to not have eaten for 72 hours for medical
evaluation and monitoring. Psychotically impaired residents who miss more than nine
consecutive meals are monitored in a similar fashion as those who are on a hunger strike. (IHSC
Operational Definition)

ICE Health Service Corps (IHSC) — IHSC is a component of ERO that oversees medical care
and public health services to detained aliens in ICE IHSC serves as the medical authority for ICE
on a wide range of medical issues, including the agency's comprehensive resident health care
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also provides medical support during flight, tactical ground, and sea operations. (IHSC
Operational Definition)

ICE Offices of Chief Counsel (OCC) — Part of the Office of the Principal Legal Advisor
(OPLA), the 26 OCC field offices litigate cases in immigration court, counsel a full complement
of ICE operational clients, and provide direction and support to U.S. Attorney’s Offices. (IHSC
Operational Definition)

ITHSC Guide — An IHSC guide supplements an IHSC directive, expanding on complex processes
or procedures but does not establish new requirements. Guides are the “how to” for IHSC staff,
providing step-by-step guidance and/or outlining best practices in instances for which local
operating procedures are needed due to different clinic configurations, population and local
priorities. A guide may outline processes for multiple directives and is usually organized around
functional areas. Guides may also include alternative approaches to achieving objectives, charts,
graphs, a table of contents, an acronym key, attachments, and appendices. (IHSC Operational
Definition)

Immigration and Customs Enforcement (ICE) — ICE is a law enforcement agency within
DHS. ICE is DHS’ largest investigative branch, and combines the law enforcement arms of the
former Immigration and Naturalization Service (INS) and the former U.S. Customs Service. ICE
protects the United States against terrorist attacks by identifying criminal activities and
eliminating vulnerabilities that pose a threat along our borders, as well as enforcing economic,
transportation and infrastructure security. (IHSC Operational Definition)

THSC Staff — IHSC staff includes all individuals employed by or detailed to IHSC. This does not
include any contract employee. (IHSC Operational Definition)

Incident — An incident is any unusual occurrence which varies from established routine or
procedure that either did or could result in an adverse outcome. An incident may involve a staff
member, resident, or other person. The incident may include damaged or faulty equipment, fire,
chemical or bio hazardous agents, as well as any event that may generate a complaint, medico-
legal liability and or disciplinary action. (IHSC Operational Definition)

Incident Report Form — Incident Report Form (IHSC Form 010) is used to report an incident
(as defined above) and to identify a remedy for the reported incident to prevent recurrence. The
report form generally includes an analysis by the HSA, clinical/medical director, and the
Performance Improvement Committee. (IHSC Operational Definition)

Informal Medical Grievance — An informal medical grievance is a grievance that health staff
resolves orally and informally in their daily interaction with residents. (PBNDS 2011 Glossary)

Informal Resolution — Informal resolution is closure to a complaint or issue of concern to a
resident, satisfactory to the resident and staff member involved; does not require filing a formal
grievance. (PBNDS 2011 Glossary)

Informed Consent — Informed consent is an agreement by a patient to a treatment, examination,
or procedure after the patient receives the material facts about the nature, consequences, and
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risks of the proposed treatment, examination or procedure; the alternatives to it, and the
prognosis if the proposed action is not undertaken. (PBNDS 2011 Glossary)

Inspection — An inspection is a process of an organized and thorough examination to assure
compliance to a standard norm, laws or rules (Department of Homeland Security Lexicon)

Intake Screening (Receiving Screening) — An intake screening a comprehensive medical,
dental and behavioral health screening that is conducted as soon as possible after residents arrive
at a facility but no later than 12 hours. Individuals should not be released from the intake area
until the receiving screening is completed. Receiving screening is a process of structured inquiry
and observation designed to prevent newly arrived inmates who pose a threat to their own or
others' health or safety from being admitted to the facility's general population. It is intended to
identify potential emergency situations among new arrivals and to ensure that patients with
known illnesses and currently on medications are identified for further assessment and continued
treatment. It is conducted using a form and language fully understood by the resident, who may
not speak English or may have a physical (e.g., speech, hearing, sight) or mental disability.
(IHSC Operational Definition)

Key Personnel — Key Personnel are considered critical. The serve for the life of the contract.
They include positions of Program Manager and Assistant/Alternate Program Manager, as well
as those identified in the Contractor’s supervision plan.

Leadership/Leaders — Leadership or Leaders within the IHSC includes the Assistant Director of
IHSC, the IHSC Deputy Assistant Directors, Chief of Staff, Chief Nurse, Regional Medical and
Administrative Directors, and Unit Chiefs. (IHSC Operational Definition)

License — A license is the permission granted to an individual by a State or U.S. Territory or
Possession to perform certain medical activities. (DHS Directives System - Instruction # 248-01-
001, Revision 1 - Medical Quality Management )

Licensed Independent Practitioners (LIPs) — LIPs are physicians, dentists, dental hygienists,
psychiatrists, psychologists, and independently licensed social workers. (IHSC Operational
Definition)

Licensed Practical Nurse — LPNs are licensed to provide practical or vocational nursing care to
patients in hospitals, nursing homes, clinics, health units, homes, and community health
organizations. They typically work under the supervision of a registered nurse or physician, and
may supervise unlicensed nursing assistants. LPNs receive a postsecondary non-degree award
and have obtained licensure.

Licensed Vocational Nurse — Licensed practical and licensed vocational nurses (known as
LPNs or LVNs, depending on the state in which they work) provide basic nursing care. They

work under the direction of registered nurses and doctors. LVNs receive a postsecondary non-
degree award and have obtained licensure. (IHSC Operational Definition)
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Man-Down Drill - A man-down drill is a simulated emergency affecting one individual who
needs immediate medical intervention. It involves life-threatening situations commonly
experienced in correctional settings. (NCCHC)

Mass Disaster Drill — A mass disaster drill is a simulated emergency involving multiple
casualties that require triage by health staff. It frequently involves a natural disaster (e.g.
tornado, flood, earthquake), and internal disaster (e.g. riot, arson, kitchen explosion), or external
disaster (e.g. mass arrests, bomb threat, power outage). (NCCHC)

Medical Assistants — Medical assistants perform administrative and clinical tasks to support
physicians and other health professionals in the delivery of health care services. The term
"medical assistant" may have legal status in jurisdictions where they can be certified or
registered. Duties may include measuring patients' vital signs, administering medications and
injections, recording information in medical records-keeping systems, preparing and handling
medical instruments and supplies, and collecting and preparing specimens of bodily fluids and
tissues for laboratory testing. (IHSC Operational Definition)

Medical Case Management Unit — The Medical Case Management Unit is an IHSC unit under
the Deputy Assistant Director for Clinical Services that provides medical consultation, reporting
and coordination services; claims services, case monitoring and coordination, and medical
detention standards compliance monitoring; identification and monitoring residents with
significant medical conditions; case monitoring on residents who are hospitalized; and assistance
with alternative placement of residents in IGSA facilities and ICE facilities. Unit staff members
may also conduct site visits to IGSA facilities and act as a liaison between Facility Medical
Authorities and ICE/IHSC. (IHSC Operational Definition)

Medical Classification System — The medical classification system is a system by which a
resident’s medical and behavioral health conditions and needs are assessed to allow for
appropriate placement in a facility with the resources necessary to provide the appropriate level
of care to meet those needs. (PBNDS 2011 Glossary)

Medical Discharge Plan — The discharge plan includes: admission diagnosis; discharge
diagnosis; brief medical history including the chief complain and any essential findings
discovered; all diagnostic tests (e.g. x-rays, lab results, ECGs, etc.) results; list of any
medications prescribed; a brief summary of care provided, the resident’s response to treatment,
medical complications encountered, any outside health care referrals that may have interrupted
the infirmary period or that are pending; and continuity of care plan. (PBNDS 2011 Glossary)

Medical Education and Development Unit — The Medical Education and Development Unit is
an IHSC unit under the Deputy Assistant Director for Health Administration that supports the
ICE mission by arranging training for IHSC personnel to enhance and develop the provision and
coordination of quality and cost effective health care for residents, while advancing public health
initiatives in order to foster a healthy environment for residents and minimize health risks for law
enforcement personnel, healthcare workers, and US citizens. (IHSC Operational Definition)
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Medical Housing Unit — The Medical Housing Unit (MHU) is a designated area which provides
housing for residents in need of closely observed medical or behavioral care, medical/nursing
assistance and/or medically necessary supervision or equipment. The MHU must operate 24
hours a day, seven days a week. The unit must contain life support equipment and meet the
staffing and treatment needs of the resident. (IHSC Operational Definition)

Medical Providers — Medical providers include physicians, physician assistants, nurse
practitioners, and pharmacist practitioners. (IHSC Operational Definition)

Medical Quality Management Unit (MQM Unit) — The MQM Unit is an [HSC unit under the
Deputy Assistant Director for Administration that develops and maintains policies and
procedures for IHSC; interacts and coordinates with all IHSC-staffed medical facilities to ensure
adherence to the accrediting body standards set forth by the accrediting bodies. In addition, the
Medical Quality Management unit oversees the IHSC Quality Improvement Program, the Risk
Management Program, Compliance Investigations, and the IHSC Patient Education. (IHSC
Operational Definition)

Medical Records Technicians (MRTs) — MRTs are health professionals responsible for
maintaining components of health information systems consistent with the medical,
administrative, ethical, legal, accreditation, and regulatory requirements of the health care
delivery system. MRTs at IHSC facilities perform a variety of duties including but not limited to
release of information, scanning, monitoring schedules and scheduling patients in-house and
with external providers. (IHSC Operational Definition)

Mission Essential - Any element that is necessary for the carrying out or completion of a task.
An example of mission essential services is all nursing services.

Mid-Level Providers — Mid-level providers are nurse practitioners (NPs) and physician
assistants (PAs). (IHSC Operational Definition)

Mortality Review — A mortality review is a review conducted in the event of a resident’s death
to determine the appropriateness of the clinical care provided and to identify trends that may
require further study and/or analysis for corrective action.

National Commission on Correctional Health Care (NCCHC) — NCCHC is one of the
accrediting organizations that publish standards for correctional facilities. Most IHSC-staffed
facilities are accredited by NCCHC. (IHSC Operational Definition)

National Detention Standards — When U.S. Immigration and Customs Enforcement was
formed, the agency operated its detention system under a set of National Detention Standards
(NDS) that had been issued in September 2000. NDS established consistent conditions of
confinement, program operations and management expectations within the agency's detention
system. http://www.ice.gov/detention-standards/2000/

Near-Misses (also known as Close Calls) — An event or situation that could have resulted in
harm to the patient but did not, either by change or through timely intervention. The event was
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identified and resolved before reaching the patient. (from DHS Directive #248-01-001, Medical
Quality Management)

Non-formulary Medications — Non-formulary medications are medications not listed in the
institution or agency formulary. These medications require approval from the facility medical
authority and/or the Regional Clinical Director prior to procuring and/or dispensing to the
patient. (ACA)

Non-suicidal Self-directed Violence — Behavior that is self-directed and deliberately results in
injury or the potential for injury to oneself. There is no evidence, whether implicit or explicit, of
suicidal intent. In past, was often called “suicidal gesture.” (CDC)

Nurse Managers — Nurse managers are experienced clinical nurses who have complete
supervisory - front line - responsibilities (as the team leaders) for all nursing personnel assigned
to the nursing unit-ward-complex in IHSC-staffed clinics. This includes mentoring the nurses,
assigning and scheduling nurses, input into evaluating the nurses’ work and ensuring that all
nursing activities are in compliance with the National Detention Standards, the American
Correctional Association and the National Commission on Correctional Health Care.

Nurse Practitioner — Nurse Practitioners (NPs) are health care professionals with an advance
education in clinical training, to provide preventative and acute health-care to individuals of all
ages. They work collaboratively on a health-care team. (Ref: modified version from Mayo
definition)

Nursing Staff — Nursing staff, within IHSC, are registered nurses (RNs), licensed practical
nurses (LPNs), and licensed vocational nurses (LVNs). (IHSC Operational Definition)

Office of Civil Rights and Civil Liberties (CRCL) — The CRCL provides operational support,
oversight, training and policy and program advice and review to the Department’s leadership on
civil rights and civil liberties issues, investigates and resolves complaints from the public
concerning civil rights and civil liberties abuses or racial, ethnic, or religious profiling, and leads
departmental Equal Employment Opportunity programs. (Department of Homeland Security
Lexicon)

On-Site - Identifies the specific location where a contractor is assigned to perform the functions
of their position description, typically synonymous with their duty station.

Operations Memoranda (OM) — OM are temporary or "one-time" directives issued with
predetermined expiration dates. The OM is signed by the IHSC AD or the IHSC DADs. The
duration of an OM may be no more than one year from the date of issuance; however, in
practice, the duration is often considerably less. Acceptable uses for OMs are to: 1) announce an
upcoming event which may require some action; b) explain or clarify operations and procedures,
3) transmit guidance, training materials, or Technical/Reference Manuals, or 4) highlight the
significant changes in a new or updated Program Statement (PS), and/or provide interim
instructions. (IHSC Operational Definition)
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Outcome — An outcome is the result of the performance (or non-performance) of a function or
process. (IHSC Operational Definition)

Patient Safety Event — A patient safety event is an incident or error that occurred (actual event),
or almost occurred (close call/near miss), that caused, or had the potential for causing, harm to a
patient. (IHSC Operational Definition)

Peer — A peer is an individual from the same professional discipline/specialty to whom
comparative reference is being made. (DHS Directives System - Instruction # 248-01-001,
Revision | - Medical Quality Management )

Peer Review — Peer review is the process by which health care providers/ professionals evaluate
the care of a fellow provider/professional of the same discipline and make determinations about
the quality of that care and whether the professional standard of care was met in a given clinical
situation. (DHS Directives System - Instruction # 248-01-001, Revision 1 - Medical Quality

Management )

Performance-Based National Detention Standards (PBNDS 2008) — U.S. Immigration and
Customs Enforcement undertook a revision of the National Detention Standards to more clearly
delineate the results or outcomes to be accomplished by adherence to their requirements. The
PBNDS 2008, developed in coordination with agency stakeholders, prescribe both the expected
outcomes of each detention standard and the expected practices required to achieve them.
PBNDS 2008 was also designed to improve safety, security and conditions of confinement for
residents. http://www.ice.gov/detention-standards/2008/

Performance-Based National Detention Standards (PBNDS 2011) — In keeping with its
commitment to reform the immigration detention system, U.S. Immigration and Customs
Enforcement (ICE) has revised its detention standards. These new standards, known as PBNDS
2011, represent an important step in detention reform. PBNDS 2011 reflects ICE's ongoing effort
to tailor the conditions of immigration detention to its unique purpose while maintaining a safe
and secure detention environment for staff and residents. In developing the revised standards,
ICE incorporated the input of many agency employees and stakeholders, including the
perspectives of nongovernmental organizations and ICE field offices. PBNDS 2011 is crafted to
improve medical and mental health services, increase access to legal services and religious
opportunities, improve communication with residents with limited English proficiency, and
improve the process for reporting and responding to complaints, and increase recreation and
visitation. http://www.ice.gov/detention-standards/2011/

Performance Improvement (PI) — P is the continuous study and adaptation of functions and
processes to increase the probability of achieving desired outcomes and to better meet the needs
of individuals, populations, and other users of service. (DHS Directives System - Instruction #
248-01-001, Revision | - Medical Quality Management)

Performance Measure — A performance measure is a measure such as a standard or indicator
used to assess the performance or process of any organization. A quantitative tool (e.g. rate,
ratio, index, percentage) that provides an indication of an organization’s performance in relation

47

2020-ICLI-00042 1605



to a specified process or outcome. (DHS Directives System - Instruction # 248-01-001, Revision
1 - Medical Quality Management )

Personal Protective Equipment (PPE) — For IHSC Purposes, PPE refers to respiratory
protective equipment, gloves, mask/goggles, gowns, face shields, other items used by dental
staff, and any protective gear worn during biohazards or other emergencies. (IHSC Operational
Definition)

Personally Identifiable Information (PII) — PII is any information that permits the identity of
an individual to be directly or indirectly inferred, including other information that is linked or
linkable to an individual (DHS directive 047-01-001)

Pharmacy Staff — Pharmacy staff includes pharmacists and pharmacy technicians.

Pharmacy Technician — A pharmacy technician prepares and dispenses medications and
maintains related records for patients in hospital or clinic under supervision of pharmacist.
Prepares, packages, labels and distributes medication doses prescribed by physician. Maintains
patient medication profile records, utilizing computer. Maintains inventories of drugs and
supplies, performing such duties as placing drug and supply orders with Contractors, stocking
shelves, rotating stock and checking expiration date of pharmaceuticals. Pharmacy technicians
have a high school diploma or equivalent as a minimum and have pharmacy technician
certification (CPhT) accredited by the National Commission for Certifying Agencies.

Pharmacist — A pharmacist provides pharmaceutical care to patients directly or indirectly,
optimizing medication therapy, promoting health, wellness and disease prevention. The
pharmacist provides therapeutic consultation regarding evidence-based efficacy, compliance
improvement, medication supply, and pharmacoeconomic considerations. Oversight of the
pharmacy operation and drug inventory within the pharmacy is his/her responsibility. A
pharmacist has received a Bachelor’s or Doctorate Degree in Pharmacy and has an active State
Board issued pharmacist license.

Pharmacist Practitioner — Pharmacist Practitioners practice medicine under the direction of
physicians, as defined by a protocol mutually agreed upon by the pharmacist practitioner and his
or her supervising physician. They are formally trained and authorized to examine patients,
provide treatment for the management of chronic illnesses, and monitor patients’ response to
medication therapy. Pharmacist practitioners have a baccalaureate or doctoral degree in
pharmacy, additional post-graduate training and experience (>1 year of IHSC practice), and have
specialty board certification or achieve national credentialing through a USPHS agency (e.g.
NCPS)

Physical Assessment/Appraisal — The physical assessment (also called appraisal — ACA term))
is the verbal interactions with the resident and is done in conjunction with the physical
examination (done within 14 days of arrival). It may be conducted by physicians, physician
assistants, nurse practitioners or specially trained and monitored registered nurses. It may not be
conducted by licensed practical nurses or licensed vocational nurses. (Updated per Dr.
Krohmer’s draft memo to Field Medical Coordinators.)
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Physical Examination (PE) (14 day) — A physical examination is a thorough evaluation of an
individual’s physical condition conducted within 14 days of the resident’s arrival at the facility.
It is completed in conjunction with the physical assessment/appraisal. It may be conducted by
physicians, physician assistants, nurse practitioners or specially trained and monitored registered
nurses. It may not be conducted by licensed practical nurses or licensed vocational nurses. Per
NCCHC definition: a PE is an objective, hands-on evaluation or an individual. It involves the
inspection, palpation, auscultation and percussion of a patient’s body to determine the presence
or absence of physical signs of disease.

Physician — A physician is an individual who has received a "Doctor of Medicine" or a "Doctor
of Osteopathic Medicine" degree or an equivalent degree following successful completion of a
prescribed course of study from a school of allopathic or osteopathic medicine. (AMA)

Physician Assistant — Physician Assistants (PA) are medical professionals who work as part of a
team with a physician and are nationally certified and state-licensed to practice medicine under
the supervision of a physician. (www.aapa.org)

Policy — A policy is a directive body of rules intended to influence decisions and actions. Policy
can take the form of instruction, directives and memoranda. (Department of Homeland Security
Lexicon)

Policy Committee — The policy committees consists of [HSC staff designated by IHSC AD as
policy officers to assist the IHSC Policy Manager with the development and review of directives
and guides and with strategic planning activities related to policies and procedures. (IHSC
Operational Definition)

Policy Statement — A policy statement is a declaration setting forth particulars that address the
overarching objective of an entity’s major initiative or program (Department of Homeland
Security Lexicon)

Position Description — A position description or "PD" is a statement of the major duties,
responsibilities, and supervisory relationships of a position. In its simplest form, a PD indicates
the work to be performed by the position. The purpose of a PD is to document the major duties
and responsibilities of a position, not to spell out in detail every possible activity during the work

day. (OPM)

Position Fill Time — Time begins to be counted to fill the position a first notice to Contractor
from the government or by Contractor’s employee or subcontractor’s employee leaving position.

Position Filled — A position is filled at the time when the contractor employee is incurring
billable services are performed for the assigned position. For example, a Registered Nurse has
filled a designated position on the first day of work to work as a nurse performing nursing duties.
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Potentially Suicidal — A potentially suicidal resident is not actively suicidal (i.e. has plan) but
expresses suicidal ideation and/or have a recent history of self-destructive behavior. They should
be observed at staggered intervals not to exceed 15 minutes. (NCCHC).

Pre-Screening — A pre-screening is a brief resident medical assessment performed immediately
upon resident arrival at a detention facility. It is used to triage and identify those residents who
may require time-sensitive medical care or who may pose a health or safety threat to themselves
or others. The pre-screening is administered prior to the formal intake screening for those
residents booking into the facility, or for transient residents who will not be booked into the
facility.

Prevention —Actions taken and measures put in place for the continual assessment and readiness
of necessary actions to reduce risk of threats and vulnerabilities, to intervene and stop an
occurrence, or to mitigate effects. (Department of Homeland Security Lexicon)

Protected Health Information - Individually identifiable health information protected health
information is defined in 45 CFR 160.103, where ‘CFR’ means ‘Code of Federal Regulations’,
and, as defined, is referenced in Section 13400 of Subtitle D (’Privacy’) of the HITECH Act.

Prison Rape Elimination Act (PREA) — The Prison Rape Elimination Act of 2003 was enacted
by Congress to address the problem of sexual abuse of persons in the custody of U.S.
correctional agencies. On May 11, 2012, Immigration and Customs Enforcement (ICE) issued
the Sexual Abuse and Assault Prevention and Intervention directive. This directive intends to
ensure an integrated and comprehensive system of preventing and responding to sexual abuse or
assault of individuals in ICE custody, consistent with the goals of the Prison Rape Elimination
Act 0of 2003.

Privileging — Privileging is a step beyond credentialing for licensed independent practitioners
(LIPs) to provide services within IHSC clinics.

Prophylaxis — Prophylaxis is the removal of plaque, calculus and stains from the tooth
structures. It is intended to control local irrational factors. (ADA)

Protective Custody — Protective custody is administrative segregation for the resident’s own
safety. (PBNDS 2011)

Psychiatrist — A psychiatrist is a physician who applies professional knowledge in the practice
of medicine in the field of psychiatry; may function in a consultation role, providing psychiatric
consultation for medical staff and ICE, and/or a clinical role, providing diagnostic, preventive
and therapeutic services to patients. Must be board certified in psychiatry and have
administrative or supervisory experience within an inpatient treatment unit and have
comprehensive knowledge of the principles of public health.

Psychiatric Mental Health Advance Practice Registered Nurses (PMH-APRNs) — A
Psychiatric Mental Health Advanced Practice Registered Nurses (PMH-APRNSs) is a mid-level

provider who offers primary care services to residents with psychiatric-mental health problems.
PMH-APRNS assess, diagnose, and treat residents with psychiatric disorders or the potential for

50

2020-ICLI-00042 1608



such disorders using their full scope of therapeutic skills, including the prescription of
medication and administration of psychotherapy. APRNs earn masters or doctoral degrees in
psychiatric-mental health nursing. APRNs practice as Clinical Nurse Specialists (CNSs) or Nurse
Practitioners (NPs). The doctoral degree for the advanced clinical practice of psychiatric nursing
is the Doctor of Nursing Practice (DNP). The APRN is subject to state laws governing practice
and scope of practice.

Psychiatric Mental Health Nurse (PMHN) — A psychiatric mental health nurse is a registered
nurse who has specialized training within nursing. Certification for PMHNSs at all levels is
provided by the American Nurses Credentialing Center (ANCC). PMHNs may develop a mental
health nursing diagnosis and plan of care, implement the nursing process, and evaluate it for
effectiveness.

Public Health, Safety, and Preparedness Unit — The Public Health, Safety, and Preparedness
Unit provides leadership and scientific expertise in broad areas of epidemiology and public
health to include surveillance, preparedness, response, national and international collaboration,
and other activities related to infectious and non-infectious diseases. The Unit also provides
oversight and leadership for environmental health and safety activities within IHSC. (IHSC
Operational Definition)

Qualified Health Care Professionals — PBNDS 2011 includes the following practitioners in this
category: physicians, physician assistants, nurses, nurse practitioners, or others who by virtue of
their education, credentials and experience are permitted by law to evaluate and care for patients.

(PBNDS 2011 Glossary)

Quality Assurance (QA) — Quality assurance is the systematic monitoring and evaluation of the
various aspects of a project, service, or facility to ensure that nationally recognized standards of
care are being met. (DHS Directives System - Instruction # 248-01-001, Revision 1 - Medical
Quality Management

Quality Improvement (QI) — Quality improvement is an approach to the continuous study and
improvement of the processes of providing health care services to meet the needs of individuals
and others. Synonyms include continuous quality improvement, continuous improvement,
organization-wide performance improvement, and total quality management. (IHSC Operational
Definition)

Quality Health Care — Quality health care is the degree to which health services for individuals
and populations increase the likelihood of desired health outcomes and are consistent with
current professional knowledge. (IHSC Operational Definition)

Radiology — Radiology is a medical specialty that employs the use of imaging to both diagnose
and treat disease visualized within the human body. Radiologists use an array of imaging
technologies (such as X-ray radiography, ultrasound, computed tomography (CT), nuclear
medicine, positron emission tomography (PET) and magnetic resonance imaging (MRI) to
diagnose or treat diseases. Interventional radiology is the performance of (usually minimally
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invasive) medical procedures with the guidance of imaging technologies. (IHSC Operational
Definition)

Radiologic Technicians — Radiologic technicians are trained in the use of diagnostic imaging
equipment which aids in the diagnosis and treatment of medical conditions. Radiologic
technicians have an Associate’s degree and have completed two years at an accredited
Radiologic Technology Program. (IHSC Operational Definition)

Refugee — Refugee is a status granted to an individual prior to departure for and arrival in the
United State that has been determined by competent authority to be fleeing persecution or have a
well-founded fear of persecution in their own country because of race, religion, nationality,
membership in a particular social group or political opinion(Department of Homeland Security
Lexicon)

Regional Clinical Director — The Regional Clinical Director (RCD) serves as the regional
medical authority for IHSC facilities in his or her region. The RCD provides orientation,
oversight and ongoing mentoring of the Clinical Directors and medical providers, thereby
ensuring the delivery of health care services in accordance with IHSC established scope of
services and the mission, vision, and goals of the organization. The RCD reports directly to the
IHSC Associate Medical Director (AMD). (IHSC Operational Definition)

Regional Field Medical Coordinators — Regional Field Medical Coordinators provide
supervision over Field Medical Coordinators and all medical, behavioral health, dental care and
durable medical equipment (DME) needs for individuals in ICE custody and inter-facility
admissions to Medical Housing Units (MHUs) pursuant to the IHSC National Policies and
Procedures. (IHSC Operational Definition)

Resident — an alien residing at a Family Residential Facility. For ICE purposes, a resident is an
alien confined pursuant to the legal authority of the Immigration and Nationality Act, as
amended (INA or ACT) for the purpose of removal and/or removal proceedings. ICE’s custody
authority is administrative in nature, not punitive. (IHSC Operational Definition)

Resident Handbook — The resident handbook outlines the policies and procedures governing
resident life in the facility; daily operations, rules of conduct, sanctions for rule violations,
recreation and other programs, services, etc.; defined in writing and provided to each resident
upon admission to the facility. (PBNDS 2011 Glossary)

Risk — Risk is the potential for an unwanted outcome resulting from an incident, event, or
occurrence, as determined by its likelihood and the associated consequences (Department of
Homeland Security Lexicon)

Risk Assessment — Risk assessment is a method used to proactively evaluate the probability of a
patient safety event in order to minimize the risk of the event actually occurring. (IHSC
Operational Definition)

Risk Management — Risk management is a process and system that includes clinical and
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administrative activities that organizations undertake to identify, evaluate, and reduce the risk of
injury to patients, staff and visitors, and the risk of financial loss to the organization. It involves
identification of risk potential, prevention of risk exposure, and the management of real or
potential adverse incidents and medical malpractice claims. (IHSC Operational Definition)

Root Cause Analysis (RCA) — RCA is the process for identifying the basic or contributing
causal factor(s) associated with adverse and/or sentinel events. The review is interdisciplinary
and includes those who are closest to the process. It identifies changes that could be made in
systems and processes to improve performance and reduce the risk of adverse events or
recurrence of close calls. (IHSC Operational Definition)

Sanitation — Sanitation is the creation and maintenance of hygienic conditions; in the context of
food, involves handling, preparing, and storing items in a clean environment, eliminating sources
of contamination. (PBNDS 2011 Glossary)

Scheduled - Describes a status of a contractor as having meet all the prerequisites such that
they are listed on the month schedule for their assigned duty station with the expectation to arrive
and perform their assigned duties. (IHSC Operational Definition)

Segregation — Segregation is the confinement of a resident in an individual cell isolated from the
general population. It is used for administrative, disciplinary, or protective reasons. (PBNDS
2011 Glossary)

Senior Leadership/Senior Leaders — Senior Leadership within IHSC includes the IHSC
Assistant Director, the Deputy Assistant Directors, and the Chief of Staff. (IHSC Operational
Definition)

Sentinel Event (SE) — A sentinel event is an unexpected occurrence involving death or serious
physical or psychological injury, or the risk thereof that is not related to the natural course of the
patient’s illnesses or underlying condition. Serious injury specifically includes loss of limb or
function. The phrase, “or the risk thereof”, includes any process variation for which a recurrence
would carry a significant chance of a serious adverse outcome. Such events are called “sentinel”
because they signal the need for immediate investigation and proactive response on the part of
the organization.

Serious Mental Illness (SMI) — SMI is used to describe ICE residents who exhibit the most
serious psychiatric impairment. SMI determination is made by using a set of criteria that
emphasizes substantial psychiatric symptomology that causes significant functional impairment
within the detention setting. (IHSC Operational Definition)

Sexual Harassment — Sexual harassment is defined as unwelcome verbal or physical conduct of
a sexual nature. It includes, but is not limited to, sexual advances, pressure for sexual favors,
deliberate physical contact, repeated unsolicited comments or gestures, or displaying offensive
pictures. (ICE Policy No. 8001.2)

Shift-Call-Out -- The process whereby a contractor, scheduled to be on-site and working,
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notifies (usually telephonically) their employer in advance that he or she is not reporting for their
scheduled shift. (IHSC Operational Definition)

Sick Call - Sick call is a process that allow residents the unrestricted opportunity to freely
request health care services (including mental health and dental services) provided by a
physician or other qualified health professionals. (IHSC Operational Definition)

Sick Call Triage Staff/Providers — Sick call triage staff within IHSC are registered nurses
(RNs), nurse practitioners (NPs), physician assistants (PAs), and physicians. For a mental health
sick call, any mental health provider may triage as well. For dental issues, a dental assistant,
dental hygienist, dentist, RN or mid-level provider may triage. (IHSC Operational Definition)

Sick Leave — Sick leave is a period of authorized absence from official duties with pay because
of sickness, disability, or need of medical services. Contract personnel should reference their
company policy regarding personal time off.)

Special Management Unit (SMU) — The SMU is a housing unit for residents in administrative
or disciplinary segregation. (PBNDS 2011 Glossary)

Special Medical Operations Unit — The Special Medical Operations unit provides medical
services during air, land, and sea operations domestically and internationally and serves as health
program advisors to ICE for special medical operations. The unit provides medical services for
the detained alien’s medical needs during a domestic transfer or international removal and at
work site enforcement/fugitive apprehension operations. In addition, Special Medical Operations
also provides medical services to migrants rescued or interdicted at sea on US Coast Guard
cutters patrolling the Florida Straits and Caribbean Sea. (IHSC Operational Definition)

Special Needs Residents — A resident whose mental and/or physical condition requires different
accommodations or arrangements than a general population resident would receive. Special
needs residents include but are not limited to those who are emotionally disturbed,
developmentally disabled, mentally ill, physically handicapped, chronically ill, disabled, or
infirm and the drug and alcohol addicted. (PBNDS 2011 Glossary)

Staffing - The Functional Area in the QASP describing the quality and quantity of individuals
employed by the Contractor to meet the requirement of the contract. (IHSC Operational
Definition)

Standard — A standard is a statement of expectation that defines the structures and processes
that must be substantially in place in an organization to enhance the quality of care. (IHSC
Operational Definition)

Standard of Care — Standard of care is a health care diagnostic or treatment judgments and
actions of a provider/professional generally accepted in the healthcare discipline or specialty
involved as reasonable, prudent, and appropriate. Medical standards of care can vary (1) among
types of medical facilities such as hospitals, clinics, pre-hospital emergency medical care and
alternate care facilities, (2) based on prevailing circumstances, including during emergencies,
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and (3) based on the discipline and qualifications of the provider. (DHS Directives System -
Instruction # 248-01-001, Revision 1 - Medical Quality Management )

Start Date - A mutually agreed upon date between the Contractor and the government whereby
a contractor with corresponding position code will be on site and working for their first day of
orientation. (IHSC Operational Definition)

Subject Matter Expert (SME) — individual with in-depth knowledge in a specific area or field
(Department of Homeland Security Lexicon)

Suicide — A suicide is a death caused by self-directed injurious behavior with any intent to die as
a result of the behavior. In past was often referred to as “completed suicide.” (CDC Definition)

Suicide Attempt — A suicide attempt is a non-fatal self-directed potentially injurious behavior
with any intent to die as a result of the behavior. A suicide attempt may or may not result in
injury. (CDC definition)

Suicide Gesture — See “Non-suicidal Self-directed Violence.”

Suicidal Statement — A suicidal statement is a written or verbal statement indicating a wish to
die or be dead. Some statements may be more indirect such as “I wish I hadn’t been born.”
(IHSC Operational Definition)

Suicide Watch — Suicide watch is the uninterrupted personal visual observation of an individual
deemed at-risk of committing self-injurious behavior. This monitoring is used to prevent such
behavior. The room where this observation occurs must permit easy access, privacy, and
unobstructed vision of the individual at all times. (Hybrid definition from BOP Psychology
Services policy and information from NY DOC.)

Tele-Health Unit (includes tele-psychiatry) — The Tele-Health Unit provides access to medical
care for all ICE facilities, focusing on underserved, geographically isolated facilities through the
use of telecommunications and information technology. The Tele-Health Unit aims to increase
the quality of care, decrease the cost of care, and provide rapid screening, diagnosis, and
treatment for a population that moves quickly in and out of ICE custody. IHSC provides tele-
psychiatry services to residents where there is no psychiatrist in the detention center, as well as
tele-radiology services, which are primarily used for chest x-rays for rapid screening of
infectious respiratory diseases.

Temporary Duty (TDY) — TDY travel is defined as performing official travel away from the
local commuting area of the employee’s permanent duty station (PDS) — the primary address at
which the employee works. Any location within 50 miles or less of the employee’s PDS is
considered to be within the local commuting area (local travel). Employees must be away from
the local commuting area for more than 12 hours to be considered on TDY travel status. (IHSC
Operational Definition)
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Threat — Any gesture, act, or oral or written expression which is perceived as intent to cause
physical harm to persons or damage to property.

Transgender — Transgender people are those whose gender identity or expression is different
from their assigned sex at birth. (PBNDS 2011)

Unaccompanied Alien Child (UAC). One who (A) has no lawful immigration status in the
United States;(B) has not attained 18 years of age; and(C) with respect to whom (i) there is no
parent or legal guardian in the United States; or(ii) no parent or legal guardian in the United
States is available to provide care and physical custody. See Homeland Security Act of 2002 §
462(g); 6 U.S.C. § 276(g) ICE transports apprehended UACs to the custody and care of the
Office of Refugee Resettlement (ORR) within the Department of Health and Human Services.
Individuals under the age of 18 who are “accompanied” by an “available” parent or legal
guardian may be detained by ICE whether or not the parent or legal guardian is in ICE custody.

Urgent Condition — An urgent condition is a medical condition requiring immediate attention
that can be provided by health care staff at the facility. For example, a laceration requiring
sutures, asthma attack requiring nebulizer treatment. (IHSC Operational Definition)

Vacancy(ies) — The status of a position code whereby there is no assigned Contractor staff that is
onsite and working relative to that position code excluding government acknowledgement of
administrative leave.

Working - status of a contractor that has met all the prerequisites such that they are actively
performing the functions of their position description at their duty station as scheduled. (IHSC
Operational Definition)

Workplace Harassment - Workplace harassment is defined as any unwelcome verbal or
physical conduct based on race, color, religion, sex (of a sexual or non-sexual nature), national
origin, age, disability, reprisal, sexual orientation, parental status, or protected genetic
information. It includes, but is not limited to, repeated derogatory slurs, stereotypes or
generalities that lump one group together and denigrate them, racial or ethnic jokes and
displaying paraphernalia of racial hate groups. (ICE Policy # 8003.1, Anti-Harassment Policy)

(End of Section C)
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SECTION D - PACKAGING AND MARKING
There are no clauses incorporated with this section for this contract.
(End of Section D)

PAGE INTENTIONALLY LEFT BLANK.

2020-ICLI-00042 1615

57



SECTION E - INSPECTION AND ACCEPTANCE
E-1. 52.246- 6 — Inspection—Time-and-Material and Labor-Hour. (MAY 2001)

E-2. INSPECTION AND ACCEPTANCE. Inspection and acceptance of Contractor
performance will be made by the Contracting Officer Representative (COR). This delegation of
authority does not authorize any actions that may result in changes in the provisions,
specifications, or pricing of this contract.

E-3. ACCEPTANCE OF SERVICES. Acceptance of services and/or deliverables occurs
when services and deliverables have been reviewed and approved, in writing, by the Contracting
Officer or his/her authorized representative. Acceptance shall be conclusive, except for latent
defects, fraud, gross mistakes amounting to fraud, or as otherwise provided in the contract or any
issued delivery order.

E-4. ACCEPTANCE CRITERIA. The items specified for delivery are subject to the review
and approval of the COR before final acceptance. The COR will review all deliverables
submitted to ensure accuracy, functionality, completeness, professional quality, and overall
compliance within the guidelines/requirements specified. The Contractor shall ensure the
accuracy and completeness of all deliverables. While occasional typos and calculation errors
may be permitted, persistent recurrent errors, misleading or unclear statements, incomplete or
irrelevant information, excessive rhetoric, repetition and ‘padding’ may be considered
deficiencies and cause for rejection. Unless otherwise indicated, the Government will review and
comment on all deliverables within ten (10) calendar days. If the government does not respond
within the ten (10) calendar days period, the Contractor shall assume acceptance by the
government.

E-5. REJECTION OF SERVICES AND PROCEDURES. The government reserves the
right to reject services and to require replacement or correction within five (5) calendar days of
notification of such problems. The Contractor, after notice of defect or non-conforming products
or services or any part thereof, shall be responsible for any shipping charges and handling costs
to and from the Contractor's facility for such rejections, corrections, and replacements as well as
any administrative costs that may be incurred. The Contractor shall correct the deficiency and re-
submit to the Government for consideration under the same acceptance criteria. If the deliverable
does not meet the acceptance criteria a second time, the Government will require re-performance
and may consider the Contractor as having deficient performance with respect to the subject
task/subtask.

(End of Section E)
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SECTION F — DELIVERABLES AND PERFORMANCE

F-1. PERIOD OF PERFORMANCE. ICE awards of a Labor Hour Contract with a base
year, two (2) one (1) year option periods, and one (1) eleven (11) month option period.

F-2. PLACES OF PERFORMANCE. See Attachment J-7 for IHSC Locations.

F-3. 52.242-15 -- Stop-Work Order. (AUG. 1989)

F-4. DELIVERABLES.

Deliverable
Quality Control Plan

Due Date
Submitted with proposal and updated as

Frequency

Ongoing activities to ensure

needed

quality in all deliverables.

IT Security Plan Within 30 days after contract award Updated as needed

Contractor Quality Within 30 days of contract signature Ongoing activities to ensure

Committee quality in all deliverables.

Training, Licensure and Upon contract award and updated as Updated as needed

Competency Compliance needed

Plan

Contractor Administration | Upon contract award and updated as Updated as needed

Standards Compliance Tool |needed

Staff Supervision Plan Upon contract award and updated as Updated as needed
needed

Site Status Report (J-11) Upon contract award Weekly

A Temporary Upon contract award and updated as Updated as needed

Vacancy/Absence Coverage |needed

Plan

Staff Scheduling Plan Upon contract award and updated as Updated as needed
needed

Staff Recognition Policy Upon contract award and updated as Updated as needed

needed

Ad Hoc/Weekly/Other
Meeting Reporting —agenda -
minutes

Upon contract award

Upon occurrence of
meetings
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F-4.1 Records and Reports. The Contractor shall regularly report status of all deliverables
both verbally and in writing. The Contractor shall be required to update the Government in
weekly meetings as determined by the Government to ensure all deliverables are being met.

F-4.2 Site Status Report. The Contractor shall maintain and submit the Site Status Report

electronically to the COR weekly. The Government shall provide Site Status Report under J-11:

Site Status Report.

F-5. RECOGNIZED FEDERAL HOLIDAYS.

Listed below are recognized Government holidays; however, the IHSC healthcare delivery
system is a 24/7 operation:

New Year’s Day Labor Day

Martin Luther King Jr. Birthday Columbus Day

President’s Day Veteran’s Day

Memorial Day Thanksgiving Day

Independence Day Christmas Day
(End of Section F)
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SECTION G — CONTRACT ADMINISTRATION DATA

G-1. CONTRACT ADMINISTRATION. Notwithstanding the Contractor’s responsibility
for total management responsibility during the performance of this contract, the administration of
the contract will require maximum coordination between the ICE and the Contractor.

The individuals outlined in Section G will be the Government points of contact during the
performance of this contract for their respective roles as identified herein:

Contract Specialist:

TBD

Office of Acquisition Management
Detention Compliance and Removals
801 I Street, NW

Washington, D.C. 20536

Phone: 202-732-2864

Email: TBD

Administrative Contracting Officer
Ian Somppi

Office of Acquisition Management
Detention Compliance and Removals
801 I Street, NW

Washington, D.C. 20536

Phone: 202-732-2408

Email: ian.somppi@ice.dhs.gov

Contracting Officer

William (BJ) Quigley

Office of Acquisition Management
Detention Compliance and Removals
801 I Street, NW

Washington, D.C. 20536

Phone: 202-732-2120

Email: William.Quigley@ice.dhs.gov

Contracting Officer Representatives
CAPT Thomas Hochberg

ICE Health Service Corps (IHSC)
Enforcement Removal Operations (ERO)
500 12" St., SW

Washington, D.C. 20536

Phone: 202-732-5949

Email: Thomas.Hochberg@ice.dhs.gov

Eric Wishner

61

2020-ICLI-00042 1619



ICE Health Service Corps (IHSC)
Enforcement Removal Operations (ERO)
500 12" St., SW

Washington, D.C. 20536

Phone: 202-732-3547

Email: Eric. Wishner@jice.dhs.gov

LCDR Michelle L. Hohensee

ICE Health Service Corps (IHSC)
Enforcement Removal Operations (ERO)
500 12" St., SW

Washington, D.C. 20536

Phone: 202-321-8048

Email: Michelle.L..Hohensee@ice.dhs.gov

The CO has the sole authority to award, modify or terminate contracts and obligate Government
funds. The CO is responsible for ensuring performance of all necessary actions for effective
contracting, ensuring compliance with the terms of the contract, and safeguarding the interest of
the United States in its contractual relationships.

G-2. APPOINTMENT OF CONTRACTING OFFICER’S REPRESENTATIVE.

The Contracting Officer shall designate and authorize, in writing and in accordance with agency
procedures, a contracting officer’s representative (COR) on all contracts and orders other than
those that are firm-fixed price, and for firm-fixed-price contracts and orders as appropriate.
The Contracting Officer shall designate and authorize a COR as early as practicable after the
nomination.

A COR—

(1) Shall be a Government employee, unless otherwise authorized in agency regulations;

(2) Shall be certified and maintain certification in accordance with the current Office of
Management and Budget memorandum on the Federal Acquisition Certification for Contracting
Officer Representatives (FAC-COR) guidance, or for DoD, in accordance with the current

applicable DoD policy guidance;

(3) Shall be qualified by training and experience commensurate with the responsibilities to be
delegated in accordance with agency procedures;

(4) May not be delegated responsibility to perform functions that have been delegated under
42.202 to a contract administration office, but may be assigned some duties at 42.302 by the

contracting officer;

(5) Has no authority to make any commitments or changes that affect price, quality, quantity,
delivery, or other terms and conditions of the contract nor in any way direct the contractor or its
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subcontractors to operate in conflict with the contract terms and conditions;

(6) Shall be nominated either by the requiring activity or in accordance with agency procedures;
and

(7) Shall be designated in writing, with copies furnished to the contractor and the contract
administration office—

(1) Specifying the extent of the COR’s authority to act on behalf of the contracting officer;
(i1) Identifying the limitations on the COR’s authority;

(ii1) Specifying the period covered by the designation;

(iv) Stating the authority is not redelegable; and

(v) Stating that the COR may be personally liable for unauthorized acts.

G-3. GOVERNMENT PERSONNEL: ROLES AND RESPONSIBILITIES.

(a) Contracting Officer: The Contracting Officer (CO) has the overall and primary
responsibility for the administration of this contract. Only the CO has the authority to enter
into, administer, modify, or terminate this contract on behalf of the Government. This
authority includes modifying and deviating from the contract terms, conditions,
requirements, specifications, and delivery schedules; making final decisions involving such
matters as invoice payments or other consideration due to the Government for
nonperformance or unsatisfactory performance, interpreting the contract, and resolving
disputes; and, terminating the contract for convenience or default. The CO has authority to
delegate certain responsibilities to an authorized Contracting Officer’s Representative who
will ensure appropriate clinical expertise is provided to address clinical issues. At the CO’s
discretion a performance requirement or performance deficiency or any other performance
variation by the Contractor may be waived. The Contractor may submit a waiver request to
the CO in writing on case by case basis.

(b) Contracting Officer’s Representative: The Contracting Officer (CO) shall apoint a
Contracting Officer Representative (COR) with the priamry duty to monitor Contractor
performance to ensure that all tehcnical requirements under the contract are met within the
period of performance. The authorization is not delegable. The COR has the responsibility to
inspect all services and is authorized to approve/reject invoices for payment.

1. The COR’s responsibilities and duties include:
a. Conduct surveillance in accordance with the QASP. Document surveillance activities
and provide a copy of documentation to the CO. Review technical proficiency and

compliance against the technical provisions of the contract, and verify the
performance of work by the Contractor;
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b. Perform surveillance of the performance under the contract and conduct inspections
necessary to assure performance and compliance with the terms and conditions of the
contract;

c. Assure prompt review of draft reports and approval of final reports to Contractor to
assist with meeting the specified completion date of the contract, and assuring prompt
inspection and acceptance, or rejection of deliverable;

d. Notify the Contractor of deficiencies observed during surveillance. Record and report
to the CO all incidents of faulty or nonconforming work, delays, or problems which
may disrupt or hinder future performance;

e. Immediately bring to the Contractor’s attention any potentially hazardous conditions.
The Contractor is always required to comply with federal Occupational Safety and
Health Administration (OSHA) guidelines, applicable labor and environmental laws,
as well as any state or local requirements for workplace safety, whether in federal
facility or other location; and

f. Collaborate with the Regional Clinical Director who has responsibility for clinical
oversight and provide feedback to the Contractor concerning any identified issues.

2. The COR shall notify the CO in writing of the following:

®

Any requests for changes from a Contractor;

b. Potential labor disputes or workforce problems;

c. Lack of performance which may jeopardize the cost or required schedule;

d. Possible changes in Contractor management and/or key personnel;

e. Disagreements with the Contractor regarding performance of statement of work
(SOW) requirements or other potential disputes with the Contractor about technical or

other business matters;

f. Any possible Contractor deficiencies or questionable practices so that corrections can
be made before the problems become significant;

g. Procurement fraud, waste, abuse, bribery, conflict of interest, or other improper
conduct to the CO and agency office, such as the OIG; and

h. All problems, potential disagreements or controversy, both oral and in writing
regarding the status of the contract and performance of its requirements.

(c) Government Technical Monitor (GTM): The CO may appoint a Government Technical
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Monitor (GTM) to assist the COR in monitoring a Contractor's performance. A GTM shall be
a U.S. Government employee.

G-4. INVOICES/PAYMENTS.

All travel that is invoiced must also include all required documentation as per FTR. Service
Providers/Contractors shall use these procedures when submitting an invoice.

1. Invoice Submission: Invoices shall be submitted in a .pdf format on a monthly basis via email
to:

Invoice.Consolidation@jice.dhs.gov

Each email shall contain only one (1) invoice and the subject line of the email will annotate the
invoice number. The emailed invoice shall include the "bill to" address shown below:

DHS, ICE

Financial Operations - Burlington
P.O. Box 1620

ATTN: ICE-ERO/FOD-BTV
Williston, VT 05495-1620

Note: the Service Provider's or Contractor's Dunn and Bradstreet (D&B) DUNS Number must be
registered in the System for Award Management (SAM) at https://www.sam.gov prior to award
and shall be notated on every invoice submitted to ensure prompt payment provisions are met.
The ICE program office identified in the contract shall also be notated on every invoice.

2. Content of Invoices: Each invoice submission shall contain the following information:

(1) Name and address of the Service Provider/Contractor. Note: the name, address and DUNS
number on the invoice MUST match the information in both the Contract/Agreement and the
information in the SAM. If payment is remitted to another entity, the name, address and DUNS
information of that entity must also be provided which will require Government verification
before payment can be processed;

(11) Dunn and Bradstreet (D&B) DUNS Number;

(111) Invoice date and invoice number;

(iv) Contract number, contract line item number and, if applicable, the order number;

(v) Description, quantity, unit of measure, unit price and extended price of the items delivered;

(vi) Shipping number and date of shipment, including the bill of lading number and weight of
shipment if shipped on Government bill of lading;

(vii) Terms of any discount for prompt payment offered;
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(viii) Remit to Address;
(ix) Name, title, and phone number of person to notify in event of defective invoice; and

3. Invoice Supporting Documentation. In order to ensure payment, the Contractor must also
submit supporting documentation to the Contracting Officer's Representative (COR) identified in
the contract as described below. Supporting documentation shall be submitted to the COR or
contract Point of Contact (POC) identified in the contract or task order with all invoices, as
appropriate. See paragraph 4 for details regarding the safeguarding of information. Invoices
without documentation to support invoiced items, containing charges for items outside the scope
of the contract, or not based on the most recent contract base or modification rates will be
considered improper and returned for resubmission. Supporting documentation requirements
include:

4. Safeguarding Information: As a contractor or Contractor conducting business with
Immigration and Customs Enforcement (ICE), you are required to comply with DHS Policy
regarding the safeguarding of Sensitive Personally Identifiable Information (PII). Sensitive PII is
information that identifies an individual, including an alien, and could result in harm,
embarrassment, inconvenience or unfairness. Examples of Sensitive PII include information such
as: Social Security Numbers, Alien Registration Numbers (A-Numbers), or combinations of
information such as the individual’s name or other unique identifier and full date of birth,
citizenship, or immigration status.

As part of your obligation to safeguard information, the follow precautions are required:

e Email supporting documents containing Sensitive PII in an encrypted attachment with
password sent separately.

e Never leave paper documents containing Sensitive PII unattended and unsecure. When
not in use, these documents will be locked in drawers, cabinets, desks, etc. so the
information is not accessible to those without a need to know.

e Use shredders when discarding paper documents containing Sensitive PII.

e Refer to the DHS Handbook for Safeguarding Sensitive Personally Identifiable
Information (March 2012) found at http://www.dhs.gov/xlibrary/assets/privacy/dhs-
privacy-safeguardingsensitivepithandbook-march2012.pdf for more information on

and/or examples of Sensitive PII.

5. If you have questions regarding payment, please contact ICE Financial Operations at 1-877-
491-6521 or by e-mail at OCFO.CustomerService@ice.dhs.gov

G-5. TECHNICAL DIRECTION.

(a) Technical Direction is defined to include:
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Written directions to the Contractor which fill in details, suggest possible lines of
inquiry, or otherwise facilitate completion of work;

Provision of written information to the Contractor which assists in the interpretation
of drawings, specifications, or technical portions of the work statement; and

Review and, where required, provide written approval of technical reports, drawings,
specifications, or technical information to be delivered. Technical directions must be
in writing, and must be within the scope of the work as detailed in Section C.

(b) The COR is authorized by designation to take any or all action with respect to the following
which could lawfully be taken by the Contracting Officer, except any action specifically
prohibited by the terms of this Contract:

1.

Assure that the Contractor performs the technical requirements of the contract in
accordance with the contract terms, conditions, and specifications;

Perform or cause to be performed, inspections necessary in connection with (a) above
and require the Contractor to correct all deficiencies; perform acceptance for the
Government;

Maintain all liaison and direct communications with the Contractor. Written
communications with the Contractor and documents shall be signed as "Contracting
Officer’s Representative" with a copy furnished to the Contracting Officer;

Issue written interpretations of technical requirements of Government drawings,
designs, and specifications;

Monitor the Contractor's production or performance progress and notify the
Contractor in writing of deficiencies observed during surveillance, and direct
appropriate action to effect correction. Record and report to the Contracting Officer
incidents of faulty or nonconforming work, delays or problems; and

Obtain necessary security clearance and appropriate identification if access to
Government facilities is required. If to be provided, ensure that Government
furnished property is available when required.

(c) LIMITATIONS: The COR is not empowered to award, agree to, or sign any contract
(including delivery or purchase orders) or modifications thereto, or in any way to obligate the
payment of money by the Government. The COR may not take any action which may have
an impact on the contract schedule, funds, scope or rate of utilization of estimated levels of
effort. All contractual agreements, commitments, or modifications which involve prices,
quantities, quality, and schedules shall be made only by the Contracting Officer.
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(d) In the separately-issued COR designation letter, the CO designates an alternate COR to act in

the absence of the designated COR, in accordance with the terms of the letter.

(e) Contractual Problems - Contractual problems, of any nature, that may arise during the life of

6y

the contract must be handled in conformance with specific public laws and regulations (i.e.
Federal Acquisition Regulation and Agency for International Development Acquisition
Regulation). The Contractor and the COR shall bring all contracting problems to the
immediate attention of the Contracting Officer. Only the Contracting Officer is authorized to
formally resolve such problems. The Contracting Officer will be responsible for resolving
legal issues, determining contract scope and interpreting contract terms and conditions. The
Contracting Officer is the sole authority authorized to approve changes in any of the
requirements under this contract. Notwithstanding any clause contained elsewhere in this
contract, the said authority remains solely with the Contracting Officer. These changes
include, but will not be limited to the following areas: scope of work, price, quantity,
technical specifications, delivery schedules, and contract terms and conditions. In the event
the Contractor effects any changes at the direction of any other person other than the
Contracting Officer, the change will be considered to have been made without authority.

Failure by the Contractor to report to the Administrative Contracting Office, any action by
the Government considered to a change, within the specified number of days contained in
FAR 52.243-7 (Notification of Changes), waives the Contractor's right to any claims for
equitable adjustments.

(End of Section G)
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H-1. GOVERNMENT-CONTRACTOR RELATIONSHIP.

(a) The government and the Contractor understand and agree that the services to be delivered
under this contract by the Contractor to the government are non-personal services and the parties
recognize and agree that no employer-employee or master-servant relationships exist or will exist
under the contract between the government and the Contractor and/or between the government
and the Contractor’s employees. It is, therefore, in the best interest of the government to afford
the parties a full and complete understanding of their respective obligations.

(b) Contractor personnel under this contract shall not be placed in a position where they are
appointed or employed by a Federal Officer, or are under the supervision, direction, or
evaluation of a Federal officer, military or civilian.

H-2. SUBCONTRACTING PLAN & USE OF SUBCONTRACTORS AND
INDEPENDENT CONTRACTORS.

The Contractor is permitted to use independent contractors for services rendered under this
contract. If the Contractor deems it necessary to obtain the services of a subcontractor to fulfill
its obligations under this contract, Contractor will notify the CO in writing of its intent to use
subcontractor for particular positions. No approval is necessary for use of a subcontractor that is
a subsidiary of Contractor or a subcontractor identified in the Contractor’s original proposal.
Responsibility remains with the Contractor for all subcontractor and independent Contractors.
Any subcontractor utilized by the Contractor shall be responsible for the same requirements as
the prime Contractor. Contractor will remain the sole point of contact for the government in all
matters related to the delivery of services under this contract.

The Contractor's Subcontracting Plan dated 12/4/2017 is determined to be acceptable
and is hereby incorporated by reference as a material part of this contract. In accordance with
FAR 19.704(a)(10)(iii) and (iv), submit the Individual Subcontract Report (ISR), and the
Summary Subcontract Report (SSR) using the Electronic Subcontracting Reporting System
(eSRS) at http://www.esrs.gov, following the instructions in the eSRS.

The following list constitutes the approved subcontractors under this contract:

Ruby Recruiting
AllMedSearch

Fidelity Partners
CompHealth

Dartmouth Global Solutions
GBX

Staffing Etc.

Vista Staffing Solutions

. GiaCare

0. Medical Staffing Solutions

SOPNAU B W~
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11. Spectrum Services Group

H-3. CONTRACTOR EMPLOYEE IDENTIFICATION.

In accordance with FAR 37.114 (c), Special Acquisition Requirements, all contract personnel
attending meetings, answering Government telephones, and working in other situations where
their contractor status is not obvious to third parties, are required to identify themselves as
contract employees, including email signature blocks and voicemail, to avoid creating an
impression in the minds of members of the public or Congress that they are Government
employees. They must also ensure that all documents or reports produced by contractors are
employee suitably marked as contractor products, or that contractor participation is appropriately
disclosed.

H-4. EMERGENCY, NATURAL DISASTERS, AND OTHER OCCURRENCES.

In the event of an emergency, natural disaster, or other occurrence that prevents contractor
personnel from reporting to their assigned workplace, the Government may require the
contractor to report to a different facility.

H-5. RESERVED

H-6. DETAINEE PRIVACY.

The Contractor is required to follow HIPAA and the Privacy Act laws rules and regulations. The
Contractor shall comply with the requirements applicable to detention facilities contained in
Subpart A of the DHS regulation titled, “Standards to Prevent, Detect, and Respond to Sexual
Abuse and Assault in Confinement Facilities,” 79 Fed. Reg. 13100 (Mar. 7, 2014), as outlined in
H-29.

H-7. PUBLIC DISCLOSURE OF WORK UNDER THIS CONTRACT.

(a) Public disclosure of information derived from or knowledge gained as a result

of work under this contract whether by press release, word of mouth, written correspondence, or
any other means is prohibited without the advance written consent of the Contracting Officer.
Any request for authority to release such information will be made in writing and submitted by
the Contractor to the Contracting Officer with a copy to the COR. Each request will be
documented with sufficient evidence to justify the requested release as being in the best interest
of the public. Final determination with regard to the necessity of public disclosure of such
information remains solely with the Contracting Officer.

(b) As used in this clause, the prohibition against "public disclosure" is defined to include
a prohibition against disclosure to any governmental agency or unit other than the IHSC, as well

as any individual or group of individuals outside of the government.

(c) Contractor agrees to insert the clause in paragraphs (a) and (b) above, in any and all
subcontracts hereunder relating to performance of work under this contract.
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H-8. PRIVACY
H-8.1 PRIV 1.1: Required Security and Privacy Training for Contractors:

(a) Contractor shall provide training for all employees and sub-Contractors that have access
to Sensitive PII as well as the creation, use, dissemination and / or destruction of Sensitive PII, at
the outset of the sub-Contractor’s / employee’s work on the contract and every year thereafter.
Said training would include procedures on how to properly handle Sensitive PII, to include
security requirements for transporting of transmitting Sensitive PII information, reporting
requirements for a suspected breach or loss of Sensitive PII information, etc.

(b) All Contractor employees are required to take Privacy at DHS: Protecting Personal
Information training course. The Federal Information Security Management Act (FISMA)
requires all individuals accessing ICE information, regardless of their employment status, be they
Federal or contract type employees, to take the annual Information Assurance Awareness
Training course.

(c) These courses can be obtained via links on the ICE intranet site or the Agency will make
the training available through other means (e.g., CD or online). The Contractor shall maintain
copies of certificates as a record of compliance. The Contractor must submit an annual e-mail
notification to the ICE COR that the required training has been completed for all the Contractor’s
employees.

(End of clause)

H-8.2. PRIV 1.2: Reporting Suspected Loss of Sensitive PII: Contractors must report the
suspected loss or compromise of Sensitive PII to ICE in a timely manner and cooperate with
ICE’s inquiry into the incident and efforts to remediate any harm to potential victims.

1. The Contractor must develop and include in its security plan (which is submitted to ICE) an
internal system by which its employees and sub-Contractors are trained to identify and report
potential loss or compromise of Sensitive PII.

2. Contractor must report the suspected loss or compromise of Sensitive PII by its employees or
sub-Contractors to the ICE Contracting Officer’s Representative (COR) or Contracting Officer
within one (1) hour of the initial discovery.

3. The Contractor must provide a written report to ICE within 24 hours of the suspected loss or
compromise of Sensitive PII by its employees or sub-Contractors. The report must contain the
following information:

a. Narrative, detailed description of the events surrounding the suspected loss/compromise.

b. Date, time, and location of the incident.

c. Type of information lost or compromised.
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d. Contractor’s assessment of the likelihood that the information was compromised or lost and
the reasons behind the assessment.

e. Names of person(s) involved, including victim, Contractor employee/sub-Contractor and any
witnesses.

f. Cause of the incident and whether the company’s security plan was followed or not, and
which specific provisions were not followed.

g. Actions that have been or will be taken to minimize damage and/or mitigate further
compromise.

h. Recommendations to prevent similar situations in the future, including whether the security
plan needs to be modified in any way and whether additional training may be required.

4. The Contractor must cooperate with ICE or other government agency inquiries into the
suspected loss or compromise of Sensitive PII.

5. At the government’s discretion, Contractor employees or sub-Contractor employees may be
identified as no longer eligible to access Sensitive PII or to work on that contract based on their
actions related to the loss or compromise of Sensitive PII.

(End of clause)

H-8.3. PRIV 1.3: Victim Remediation Provision: The Contractor is responsible for
notification of victims and provision of victim remediation services in the event of a loss or
compromise of Sensitive PII held by the Contractor, its agents, and Subcontractors, under this
contract. The victim remediation services shall include at least 18-months of credit monitoring
and, for serious or large incidents as requested by the Government, call center help desk services
for the individuals whose Sensitive PII was lost or compromised. The Contractor and ICE will
collaborate and agree on the method and content of any notification that may be required to be
sent to individuals who’s Sensitive PII was lost or compromised.

(End of clause)

H-8.4. PRIV 1.4: Separation Checklist for Contractor Employees: Contractors shall enact a
protocol to use a separation checklist before its employees, sub-Contractor employees, or
independent Contractors terminate working on the contract. The separation check list must cover
areas such as: (1) return of any government-furnished equipment; (2) return or proper disposal of
Sensitive PII (paper or electronic) in the custody of the Contractor/sub-Contractor employee or
independent Contractor, including the wiping of data on any computer systems or media as
appropriate; and (3) termination of any technological access to the Contractor’s facilities or
systems that would permit the terminated employee’s access Sensitive PII.

In the event of adverse job actions resulting in the dismissal of an employee, sub-Contractor
employee, or independent Contractor, the Contractor shall notify the COR within 24 hours. For
normal separations, the Contractor shall submit the checklist on the last day of the employment
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or work on the contract.
(End of clause)

H-8.5. PRIV 1.5: Prohibition on Use of PII in Vendor Billing and Administrative Records:
The Contractor’s invoicing, billing, and other financial/administrative records/databases may not
store or include any sensitive government information, such as personally identifiable
information (PII), created, obtained, or provided during the performance of the contract. It is
acceptable to list the names, titles and contact information for the COR, COTR, or other ICE
personnel associated with the administration of the contract in the invoices as needed.

(End of clause)

H-8.6. PRIV 1.6: Prohibition on Performing Work Outside A Government
Facility/Network/Equipment: The Contractor shall perform all tasks described in this
document at authorized government facilities and on authorized government networks, using
government-furnished IT and other equipment. The Contractor is prohibited from performing
these tasks at or removing government furnished information to any other facility, or on any
other network or equipment. Government information shall remain within the confines of
authorized government facilities and/or networks at all times.

(End of clause).

H-8.7. PRIV 1.7: Privacy Act Information: In accordance with FAR 52.224-1, PRIVACY
ACT NOTIFICATION (APR 1984), and FAR 52.224-2, PRIVACY ACT (APR 1984), this
contract requires Contractor personnel to have access to information protected by the Privacy
Act of 1974. The agency advises that the relevant system of records notices (SORNs) applicable
to this Privacy Act information are as follows:

DHS/ICE 011 ENFORCE SORN
DHS/ICE 013 Alien Health Records SORN

These SORNs may be updated at any time and the most current versions are publicly available at
www.dhs.gov/privacy.

(End of clause)

H-8.8. PRIV 1.8: Safeguarding Sensitive PII Requirement: Contractor employees shall
comply with the Handbook for Safeguarding Sensitive PII at DHS at all times when handling
Sensitive PII, including encryption of SPII as required in the Handbook. This requirement will
be passed down in all sub-contracts as well.

(End of clause)
H-8.9. PRIV 1.9: Non-Disclosure Agreement Requirement:_All Contractor personnel that
may have access to PII or other sensitive information shall be required to sign a non-disclosure
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agreement (DHS Form 11000-6) prior to commencing work.
(End of clause)

H-8.10. PRIV 2.1: Restriction on Testing Using Real Data Containing PII: The use of
real data containing Sensitive PII, from any source, for testing purposes is generally prohibited.
The Contractor shall use synthetic or de-identified real data for testing whenever feasible. ICE
policy requires that any proposal to use real data or de-identified data for IT system testing be
approved by the ICE Privacy Officer and Chief Information Security Officer in advance. In the
event performance of the contract requires or necessitates the use of real data for system testing
purposes, the Contractor in coordination with the CO or COR and government program manager
shall obtain approval from OCIO and the ICE Privacy Office and complete any required
documentation.

(End of clause)

H-8.11. PRIV 2.2: Restriction on Training Using Real Data Containing PII: The use
of real data containing Sensitive PII, from any source, for training purposes is generally
prohibited. The Contractor shall use synthetic or de-identified real data for training whenever
feasible. ICE policy requires that any proposal to use real data or de-identified data for IT system
training be approved by the ICE Privacy Officer and Chief Information Security Officer in
advance. In the event performance of the contract requires or necessitates the use of real data for
training purposes, the Contractor in coordination with the CO or COR and government program
manager shall obtain approval from OCIO and the ICE Privacy Office and complete any required
documentation.

(End of clause)

H-8.12. PRIV 2.3: Requirements for Contractor IT Systems Hosting Government
Data: The Contractor is required to obtain a Certification and Accreditation for any IT
environment owned or controlled by the Contractor, or any subcontractor, on which Government
data shall reside for purposes of IT system development, design, data migration, testing, training,
or disposal.

(End of clause)
Requirements for Auditing of User Accounts
[TBD]
H-8.13. PRIV 2.4: Requirements to Support Completion of Privacy Compliance
Documents: The Contractor shall support the completion of the Privacy Threshold Analysis
(PTA) document when it is required. PTAs are triggered by the creation, modification, upgrade,
or disposition of an IT system, and must be renewed at least every three years. Upon review of

the PTA, the DHS Privacy Office determines whether a Privacy Impact Assessment (PIA) and/or
Privacy Act System of Records Notice (SORN), or modifications thereto, are required. The
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Contractor shall provide adequate support to complete the PIA in a timely manner, and shall
ensure that project management plans and schedules include the PTA, PIA, and SORN (to the
extent required) as milestones. Additional information on the privacy compliance process at
DHS, including PTAs, PIAs, and SORN:Ss, is located on the DHS Privacy Office website
(www.dhs.gov/privacy) under “Privacy Compliance Process & Templates.” DHS Privacy Policy
Guidance Memorandum 2008-02 sets forth when a PIA will be required at DHS, and the Privacy
Impact Assessment Guidance and Template outline the requirements and format for the PIA.

(End of clause)

H-8.14. PRIV 2.5: Requirement for Privacy Lead: The Privacy Lead shall be
responsible for providing adequate support to DHS to ensure DHS can complete any required
PTA, PIA, SORN, or other supporting documentation to support privacy compliance. The
Privacy Leas shall work with personnel from the program office, the ICE Privacy Office, the
Office of the Chief Information Officer, and the Records Management Branch to ensure that the
privacy documentation are kept on schedule, that the answers to questions in the PIA are
thorough and complete, and that questions asked by the ICE Privacy Office and other offices are
answered in a timely fashion.

e Candidate must have excellent writing skills, the ability to explain technology clearly for
a non-technical audience, and to synthesize information together from a variety of sources.

e (Candidate must have excellent verbal communication and organizational skills.

e Candidate must have experience writing PIAs. Ideally the candidate would have
experience writing PIAs for DHS.

e Candidate must be knowledgeable about the Privacy Act of 1974 and the E-Government
Act of 2002.

e (Candidate must be able to work well with others.
(End of clause)
H-9. RECORDS

H-9.1 REC: 1.1: Required DHS Basic Records Management Training : Contractor shall
provide DHS basic records management training for all employees and sub-Contractors that have
access to Sensitive PII as well as the creation, use, dissemination and / or destruction of Sensitive
PII, at the outset of the sub-Contractor’s / employee’s work on the contract and every year
thereafter. This course can be obtained via links on the ICE intranet site or the Agency will make
the training available through other means (e.g., CD or online). The Contractor shall maintain
copies of certificates as a record of compliance. The Contractor must submit an annual e-mail
notification to the ICE COR that the required training has been completed for all the Contractor’s
employees.

(End of clause)
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H-9.2. REC 1.2: The Contractor shall treat all deliverables under the contract as the property of
the U.S. Government for which the Government Agency shall have unlimited rights to use,
dispose of, or disclose such data contained therein. The Contractor shall not retain, use, sell, or
disseminate copies of any deliverable without the express permission of the Contracting Officer
or Contracting Officer’s representative. The Contractor shall certify in writing the destruction or
return of all Government data at the conclusion of the contract or at a time otherwise provided in
the contract. The Government Agency owns the rights to all data/records produced as part of this
contract.

(End of clause)

H-9.3. REC 1.3: The Contractor shall not create or maintain any records that are not
specifically tied to or authorized by the contract using Government IT equipment and/or
Government records. The Contractor shall not create or maintain any records containing any
Government Agency data that are not specifically tied to or authorized by the contract.

(End of clause)

H-9.4. REC 1.4: The Government Agency owns the rights to all electronic information
(electronic data, electronic information systems or electronic databases) and all supporting
documentation created as part of this contract. The Contractor must deliver sufficient technical
documentation with all data deliverables to permit the agency to use the data.

(End of clause)

H-9.5. REC 1.5: The Contractor agrees to comply with Federal and Agency records
management policies, including those policies associated with the safeguarding of records
covered by the Privacy Act of 1974. These policies include the preservation of all records created
or received regardless of format, mode of transmission, or state of completion.

(End of clause)

H-9.6. REC 1.6: No disposition of documents will be allowed without the prior written consent
of the Contracting Officer. The Agency and its contractors are responsible for preventing the
alienation or unauthorized destruction of records, including all forms of mutilation. Willful and
unlawful destruction, damage or alienation of Federal records is subject to the fines and penalties
imposed by 18 U.S.C. 2701. Records may not be removed from the legal custody of the Agency
or destroyed without regard to the provisions of the agency records schedules.

(End of clause)

H-9.7. REC 1.7: The Contractor is required to obtain the Contracting Officer's approval prior to
engaging in any contractual relationship (sub-contractor) in support of this contract requiring the
disclosure of information, documentary material and/or records generated under, or relating to,
this contract. The Contractor (and any sub-contractor) is required to abide by Government and
Agency guidance for protecting sensitive and proprietary information.
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(End of clause)

H-10. PRISON RAPE ELIMINATION ACT.

INCORPORATION OF DHS PREA STANDARDS

This document incorporates the requirements from Subpart A of the U.S. Department of
Homeland Security (DHS) regulation titled, “Standards to Prevent, Detect, and Respond to
Sexual Abuse and Assault in Confinement Facilities,” 79 Fed. Reg. 13100 (Mar. 7, 2014) that are
specifically applicable to detention facilities. Requirements that are applicable to the agency
only have not been included, and accordingly, the numbering and sequential order within each of
the below sections may not necessarily reflect those contained in Subpart A. Where any
requirements of the DHS standards may conflict with the terms of the ICE detention standards
currently applicable at the facility, the DHS PREA standards shall supersede.

The contractor shall be responsible for complying with all provisions applicable to contractors
and to medical staff, including:

PREA SECTION REQUIREMENT(S)
Prevention Planning 115.15
115.16
115.17
Responsive Planning 115.21(3-4)
Training and Education 115.31
115.32
115.35
Assessment for Risk of Victimization and Abusiveness 115.41
115.42(2)
Official Response Following a Detainee Report 115.61
115.62
115.64
115.66
115.67
Discipline 115.77
Medical and Mental Care 115.81
115.82
115.83

115.6 Definitions Related to Sexual Abuse and Assault

(1) Sexual abuse includes —
(a) Sexual abuse and assault of a detainee by another detainee; and
(b) Sexual abuse and assault of a detainee by a staff member, contractor, or volunteer.
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(2) Sexual abuse of a detainee by another detainee includes any of the following acts by one
or more detainees, prisoners, inmates, or residents of the facility in which the detainee is
housed who, by force, coercion, or intimidation, or if the victim did not consent or was
unable to consent or refuse, engages in or attempts to engage in:

(a) Contact between the penis and the vulva or anus and, for purposes of this
subparagraph, contact involving the penis upon penetration, however slight;

(b) Contact between the mouth and the penis, vulva, or anus;

(c) Penetration, however, slight, of the anal or genital opening of another person by a
hand or finger or by any object;

(d) Touching of the genitalia, anus, groin, breast, inner thighs or buttocks, either
directly or through the clothing, with an intent to abuse, humiliate, harass, degrade
or arouse or gratify the sexual desire of any person; or

(e) Threats, intimidation, or other actions or communications by one or more detainees
aimed at coercing or pressuring another detainee to engage in a sexual act.

(3) Sexual abuse of a detainee by a staff member, contractor, or volunteer includes any of the
following acts, if engaged in by one or more staff members, volunteers, or contract
personnel who, with or without the consent of the detainee, engages in or attempts to
engage in:

(a) Contact between the penis and the vulva or anus and, for purposes of this
subparagraph, contact involving the penis upon penetration, however slight;

(b) Contact between the mouth and the penis, vulva, or anus;

(c) Penetration, however slight, of the anal or genital opening of another person by a
hand or finger or by any object that is unrelated to official duties or where the staff
member, contractor, or volunteer has the intent to abuse, arouse, or gratify sexual
desire;

(d) Intentional touching of the genitalia, anus, groin, breast, inner thighs or buttocks,
either directly or through the clothing, that is unrelated to official duties or where
the staff member, contractor, or volunteer has the intent to abuse, arouse, or gratify
sexual desire;

(e) Threats, intimidation, harassment, indecent, profane or abusive language, or other
actions or communications, aimed at coercing or pressuring a detainee to engage in
a sexual act;

(f) Repeated verbal statements or comments of a sexual nature to a detainee;

(g) Any display of his or her uncovered genitalia, buttocks, or breast in the presence of
an inmate, detainee, or resident, or

(h) Voyeurism, which is defined as the inappropriate visual surveillance of a detainee
for reasons unrelated to official duties. Where not conducted for reasons relating to
official duties, the following are examples of voyeurism: staring at a detainee who
is using a toilet in his or her cell to perform bodily functions; requiring an inmate
detainee to expose his or her buttocks, genitals, or breasts; or taking images of all or
part of a detainee’s naked body or of a detainee performing bodily functions.
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PREVENTION PLANNING

115.11 Zero tolerance of sexual abuse; Prevention of Sexual Assault Coordinator.

(1) Each facility shall have a written policy mandating zero tolerance toward all forms of
sexual abuse and outlining the facility’s approach to preventing, detecting, and
responding to such conduct. The agency shall review and approve each facility’s written
policy.

(2) Each facility shall employ or designate a Prevention of Sexual Assault Compliance
Manager (PSA Compliance Manager) who shall serve as the facility point of contact for
the ICE PSA Coordinator and who has sufficient time and authority to oversee facility
efforts to comply with facility sexual abuse prevention and intervention policies and
procedures.

115.13 Detainee supervision and monitoring.

(1) Each facility shall ensure that it maintains sufficient supervision of detainees, including
through appropriate staffing levels and, where applicable, video monitoring, to protect
detainees against sexual abuse.

(2) Each facility shall develop and document comprehensive detainee supervision guidelines
to determine and meet the facility’s detainee supervision needs, and shall review those
guidelines at least annually.

(3) In determining adequate levels of detainee supervision and determining the need for
video monitoring, the facility shall take into consideration generally accepted detention
and correctional practices, any judicial findings of inadequacy, the physical layout of
each facility, the composition of the detainee population, the prevalence of substantiated
and unsubstantiated incidents of sexual abuse, the findings and recommendations of
sexual abuse incident review reports, and any other relevant factors, including but not
limited to the length of time detainees spend in agency custody.

(4) Each facility shall conduct frequent unannounced security inspections to identify and
deter sexual abuse of detainees. Such inspections shall be implemented for night as well
as day shifts. Each facility shall prohibit staff from alerting others that these security
inspections are occurring, unless such announcement is related to the legitimate
operational functions of the facility.

115.15 Limits to cross-gender viewing and searches.

(1) Searches may be necessary to ensure the safety of officers, civilians and detainees; to
detect and secure evidence of criminal activity; and to promote security, safety, and
related interests at immigration detention facilities.

(2) Cross-gender pat-down searches of male detainees shall not be conducted unless, after
reasonable diligence, staff of the same gender is not available at the time the pat-down
search is required or in exigent circumstances.

(3) Cross-gender pat-down searches of female detainees shall not be conducted unless in
exigent circumstances.

(4) All cross-gender pat-down searches shall be documented.
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(5) Cross-gender strip searches or cross-gender visual body cavity searches shall not be
conducted except in exigent circumstances, including consideration of officer safety, or
when performed by medical practitioners. Facility staff shall not conduct visual body
cavity searches of juveniles and, instead, shall refer all such body cavity searches of
juveniles to a medical practitioner.

(6) All strip searches and visual body cavity searches shall be documented.

(7) Each facility shall implement policies and procedures that enable detainees to shower,
perform bodily functions, and change clothing without being viewed by staff of the
opposite gender, except in exigent circumstances or when such viewing is incidental to
routine cell checks or is otherwise appropriate in connection with a medical examination
or monitored bowel movement. Such policies and procedures shall require staff of the
opposite gender to announce their presence when entering an area where detainees are
likely to be showering, performing bodily functions, or changing clothing.

(8) The facility shall not search or physically examine a detainee for the sole purposes of
determining the detainee’s genital characteristics. If the detainee’s gender is unknown, it
may be determined during conversations with the detainee, by reviewing medical records,
or, if necessary, learning that information as part of a standard medical examination that
all detainees must undergo as part of intake or other processing procedure conducted in
private, by a medical practitioner.

115.16 Accommodating detainees with disabilities and detainees who are limited English
proficient.

(1) The agency and each facility shall take appropriate steps to ensure that detainees with
disabilities (including, for example, detainees who are deaf or hard of hearing, those who
are blind or have low vision, or those who have intellectual, psychiatric, or speech
disabilities) have an equal opportunity to participate in or benefit from all aspects of the
agency’s and facility’s efforts to prevent, detect, and respond to sexual abuse. Such steps
shall include, when necessary to ensure effective communication with detainees who are
deaf or hard of hearing, providing access to in-person, telephonic, or video interpretive
services that enable effective, accurate, and impartial interpretation, both receptively and
expressively, using any necessary specialized vocabulary. In addition, the agency and
facility shall ensure that any written materials related to sexual abuse are provided in
formats or through methods that ensure effective communication with detainees with
disabilities, including detainees who have intellectual disabilities, limited reading skills,
or who are blind or have low vision. An agency or facility is not required to take actions
that it can demonstrate would result in a fundamental alteration in the nature of a service,
program, or activity, or in undue financial and administrative burdens, as those terms are
used in regulations promulgated under title IT of the Americans with Disabilities Act, 28
CFR 35.164.

(2) The agency and each facility shall take steps to ensure meaningful access to all aspects of
the agency’s and facility’s efforts to prevent, detect, and respond to sexual abuse to
detainees who are limited English proficient, including steps to provide in-person or
telephonic interpretive services that enable effective, accurate, and impartial
interpretation, both receptively and expressively, using any necessary specialized
vocabulary.
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(3) In matters relating to allegations of sexual abuse, the agency and each facility shall
provide in-person or telephonic interpretation services that enable effective, accurate, and
impartial interpretation, by someone other than another detainee, unless the detainee
expresses a preference for another detainee to provide interpretation, and the agency
determines that such interpretation is appropriate and consistent with DHS policy. The
provision of interpreter services by minors, alleged abusers, detainees who witnessed the
alleged abuse, and detainees who have a significant relationship with the alleged abuser is
not appropriate in matters relating to allegations of sexual abuse.

115.17 Hiring and promotion decisions.

(1) An agency or facility shall not hire or promote anyone who may have contact with
detainees, and shall not enlist the services of any contractor or volunteer who may have
contact with detainees, who has engaged in sexual abuse in a prison, jail, holding facility,
community confinement facility, juvenile facility, or other institution (as defined in 42
U.S.C. 1997); who has been convicted of engaging or attempting to engage in sexual
activity facilitated by force, overt or implied threats of force, or coercion, or if the victim
did not consent or was unable to consent or refuse; or who has been civilly or
administratively adjudicated to have engaged in such activity.

(2) An agency or facility considering hiring or promoting staff shall ask all applicants who
may have contact with detainees directly about previous misconduct described in
paragraph (1) of this section, in written applications or interviews for hiring or
promotions and in any interviews or written self-evaluations conducted as part of reviews
of current employees. Agencies and facilities shall also impose upon employees a
continuing affirmative duty to disclose any such misconduct. The agency, consistent
with law, shall make its best efforts to contact all prior institutional employers of an
applicant for employment, to obtain information on substantiated allegations of sexual
abuse or any resignation during a pending investigation of alleged sexual abuse.

(3) Before hiring new staff who may have contact with detainees, the agency or facility shall
conduct a background investigation to determine whether the candidate for hire is
suitable for employment with the facility or agency, including a criminal background
records check. Upon request by the agency, the facility shall submit for the agency’s
approval written documentation showing the detailed elements of the facility’s
background check for each staff member and the facility’s conclusions. The agency shall
conduct an updated background investigation every five years for agency employees who
may have contact with detainees. The facility shall require an updated background
investigation every five years for those facility staff who may have contact with detainees
and who work in immigration-only detention facilities.

(4) The agency or facility shall also perform a background investigation before enlisting the
services of any contractor who may have contact with detainees. Upon request by the
agency, the facility shall submit for the agency’s approval written documentation
showing the detailed elements of the facility’s background check for each contractor and
the facility’s conclusions.

(5) Material omissions regarding such misconduct, or the provision of materially false
information, shall be grounds for termination or withdrawal of an offer of employment,
as appropriate.
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(6) In the event the agency contracts with a facility for the confinement of detainees, the
requirements of this section otherwise applicable to the agency also apply to the facility
and its staff.

115.18 Upgrades to facilities and technologies.

(1) When designing or acquiring any new facility and in planning any substantial expansion
or modification of existing facilities, the facility or agency, as appropriate, shall consider
the effect of the design, acquisition, expansion, or modification upon their ability to
protect detainees from sexual abuse.

(2) When installing or updating a video monitoring system, electronic surveillance system, or
other monitoring technology in an immigration detention facility, the facility or agency,
as appropriate, shall consider how such technology may enhance their ability to protect
detainees from sexual abuse.

RESPONSIVE PLANNING

115.21 Evidence protocols and forensic medical examinations.

(1) To the extent that the agency or facility is responsible for investigating allegations of
sexual abuse involving detainees, it shall follow a uniform evidence protocol that
maximizes the potential for obtaining usable physical evidence for administrative
proceedings and criminal prosecutions. The protocol shall be developed in coordination
with DHS and shall be developmentally appropriate for juveniles, where applicable.

(2) The agency and each facility developing an evidence protocol referred to in paragraph (1)
of this section, shall consider how best to utilize available community resources and
services to provide valuable expertise and support in the areas of crisis intervention and
counseling to most appropriately address victims’ needs. Each facility shall establish
procedures to make available, to the full extent possible, outside victim services
following incidents of sexual abuse; the facility shall attempt to make available to the
victim a victim advocate from a rape crisis center. If a rape crisis center is not available
to provide victim advocate services, the agency shall provide these services by making
available a qualified staff member from a community-based organization, or a qualified
agency staff member. A qualified agency staff member or a qualified community-based
staff member means an individual who has received education concerning sexual assault
and forensic examination issues in general. The outside or internal victim advocate shall
provide emotional support, crisis intervention, information, and referrals.

(3) Where evidentiary or medically appropriate, at no cost to the detainee, and only with the
detainee’s consent, the facility shall arrange for an alleged victim detainee to undergo a
forensic medical examination by qualified health care personnel, including a Sexual
Assault Forensic Examiner (SAFE) or Sexual Assault Nurse Examiner (SANE) where
practicable. If SAFEs or SANEs cannot be made available, the examination can be
performed by other qualified health care personnel.

(4) As requested by a victim, the presence of his or her outside or internal victim advocate,
including any available victim advocacy services offered by a hospital conducting a
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forensic exam, shall be allowed for support during a forensic exam and investigatory
interviews.

(5) To the extent that the agency is not responsible for investigating allegations of sexual
abuse, the agency or the facility shall request that the investigating agency follow the
requirements of paragraphs (1) through (4) of this section.

115.22 Policies to ensure investigation of allegations and appropriate agency oversight.

(1) The agency shall establish an agency protocol, and shall require each facility to establish
a facility protocol, to ensure that each allegation of sexual abuse is investigated by the
agency or facility, or referred to an appropriate investigative authority.

(2) The agency shall ensure that the agency and facility protocols required by paragraph (a)
of this section, include a description of responsibilities of the agency, the facility, and any
other investigating entities; and require the documentation and maintenance, for at least
five years, of all reports and referrals of allegations of sexual abuse.

(3) The agency shall post its protocols on its Web site; each facility shall also post its
protocols on its Web site, if it has one, or otherwise make the protocol available to the
public.

(4) Each facility protocol shall ensure that all allegations are promptly reported to the agency
as described in paragraphs (5) and (6) of this section, and, unless the allegation does not
involve potentially criminal behavior, are promptly referred for investigation to an
appropriate law enforcement agency with the legal authority to conduct criminal
investigations. A facility may separately, and in addition to the above reports and
referrals, conduct its own investigation.

(5) When a detainee, prisoner, inmate, or resident of the facility in which an alleged detainee
victim is housed is alleged to be the perpetrator of detainee sexual abuse, the facility shall
ensure that the incident is promptly reported to the Joint Intake Center, the ICE Office of
Professional Responsibility or the DHS Office of Inspector General, as well as the
appropriate ICE Field Office Director, and, if it is potentially criminal, referred to an
appropriate law enforcement agency having jurisdiction for investigation.

(6) When a staff member, contractor, or volunteer is alleged to be the perpetrator of detainee
sexual abuse, the facility shall ensure that the incident is promptly reported to the Joint
Intake Center, the ICE Office of Professional Responsibility or the DHS Office of
Inspector General, as well as to the appropriate ICE Field Office Director, and to the
local government entity or contractor that owns or operates the facility. If the incident is
potentially criminal, the facility shall ensure that it is promptly referred to an appropriate

law enforcement agency having jurisdiction for investigation.

TRAINING AND EDUCATION

115.31 Staff training.

(1) The agency shall train, or require the training of, all employees who may have contact
with immigration detainees, and all facility staff, to be able to fulfill their responsibilities

under this part, including training on:
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(a) The agency’s and the facility’s zero-tolerance policies for all forms of sexual
abuse;

(b) The right of detainees and staff to be free from sexual abuse, and from retaliation
for reporting sexual abuse;

(c) Definitions and examples of prohibited and illegal sexual behavior;

(d) Recognition of situations where sexual abuse may occur;

(e) Recognition of physical, behavioral, and emotional signs of sexual abuse, and
methods of preventing and responding to such occurrences;

(f) How to avoid inappropriate relationships with detainees;

(g) How to communicate effectively and professionally with detainees, including
lesbian, gay, bisexual, transgender, intersex, or gender nonconforming detainees;

(h) Procedures for reporting knowledge or suspicion of sexual abuse; and

(i) The requirement to limit reporting of sexual abuse to personnel with a need-to-
know in order to make decisions concerning the victim’s welfare and for law
enforcement or investigative purposes.

(2) All current facility staff, and all agency employees who may have contact with
immigration detention facility detainees, shall be trained within one year of May 6, 2014,
and the agency or facility shall provide refresher information every two years.

(3) The agency and each facility shall document that staff that may have contact with
immigration facility detainees have completed the training.

115.32 Other training.

(1) The facility shall ensure that all volunteers and other contractors (as defined in paragraph
(4) of this section) who have contact with detainees have been trained on their
responsibilities under the agency’s and the facility’s sexual abuse prevention, detection,
intervention and response policies and procedures.

(2) The level and type of training provided to volunteers and other contractors shall be based
on the services they provide and level of contact they have with detainees, but all
volunteers and other contractors who have contact with detainees shall be notified of the
agency’s and the facility’s zero-tolerance policies regarding sexual abuse and informed
how to report such incidents.

(3) Each facility shall receive and maintain written confirmation that volunteers and other
contractors who have contact with immigration facility detainees have completed the
training.

(4) In this section, the term other contractor means a person who provides services on a non-
recurring basis to the facility pursuant to a contractual agreement with the agency or
facility.

115.33 Detainee education.

(1) During the intake process, each facility shall ensure that the detainee orientation program
notifies and informs detainees about the agency’s and the facility’s zero-tolerance
policies for all forms of sexual abuse and includes (at a minimum) instruction on:

(a) Prevention and intervention strategies;
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(b) Definitions and examples of detainee-on-detainee sexual abuse, staff-on-detainee
sexual abuse and coercive sexual activity;

(c) Explanation of methods for reporting sexual abuse, including to any staff
member, including a staff member other than an immediate point-of-contact line
officer (e.g., the compliance manager or a mental health specialist), the DHS
Office of Inspector General, and the Joint Intake Center;

(d) Information about self-protection and indicators of sexual abuse;

(e) Prohibition against retaliation, including an explanation that reporting sexual
abuse shall not negatively impact the detainee’s immigration proceedings; and

(f) The right of a detainee who has been subjected to sexual abuse to receive

(2) treatment and counseling. Each facility shall provide the detainee notification, orientation,
and instruction in formats accessible to all detainees, including those who are limited English
proficient, deaf, visually impaired or otherwise disabled, as well as to detainees who have
limited reading skills.

(3) The facility shall maintain documentation of detainee participation in the intake process
orientation.

(4) Each facility shall post on all housing unit bulletin boards the following notices:

(a) The DHS-prescribed sexual assault awareness notice;

(b) The name of the Prevention of Sexual Abuse Compliance Manager; and

(c) The name of local organizations that can assist detainees who have been victims
of sexual abuse.

(5) The facility shall make available and distribute the DHS-prescribed “Sexual Assault
Awareness Information” pamphlet.

(6) Information about reporting sexual abuse shall be included in the agency Detainee
Handbook made available to all immigration detention facility detainees.

115.34 Specialized training: Investigations.

(1) In addition to the general training provided to all facility staff and employees pursuant to
§ 115.31, the agency or facility shall provide specialized training on sexual abuse and
effective cross-agency coordination to agency or facility investigators, respectively, who
conduct investigations into allegations of sexual abuse at immigration detention facilities.
All investigations into alleged sexual abuse must be conducted by qualified investigators.

(2) The agency and facility must maintain written documentation verifying specialized
training provided to investigators pursuant to this section.

115.35 Specialized training: Medical and mental health care.

(1) The agency shall review and approve the facility’s policy and procedures to ensure that
facility medical staff is trained in procedures for examining and treating victims of sexual
abuse, in facilities where medical staff may be assigned these activities.
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ASSESSMENT FOR RISK OF SEXUAL VICTIMIZATION AND ABUSIVENESS

115.41 Assessment for risk of victimization and abusiveness.

(1) The facility shall assess all detainees on intake to identify those likely to be sexual
aggressors or sexual abuse victims and shall house detainees to prevent sexual abuse,
taking necessary steps to mitigate any such danger. Each new arrival shall be kept
separate from the general population until he/she is classified and may be housed
accordingly.

(2) The initial classification process and initial housing assignment should be completed
within twelve hours of admission to the facility.

(3) The facility shall also consider, to the extent that the information is available, the
following criteria to assess detainees for risk of sexual victimization:

(a) Whether the detainee has a mental, physical, or developmental disability;

(b) The age of the detainee;

(c) The physical build and appearance of the detainee;

(d) Whether the detainee has previously been incarcerated or detained;

(e) The nature of the detainee’s criminal history;

(f) Whether the detainee has any convictions for sex offenses against an adult
or child;

(g) Whether the detainee has self-identified as gay, lesbian, bisexual,
transgender, intersex, or gender nonconforming;

(h) Whether the detainee has self-identified as having previously experienced
sexual victimization; and

(1) The detainee’s own concerns about his or her physical safety.

(4) The initial screening shall consider prior acts of sexual abuse, prior convictions for
violent offenses, and history of prior institutional violence or sexual abuse, as known to
the facility, in assessing detainees for risk of being sexually abusive.

(5) The facility shall reassess each detainee’s risk of victimization or abusiveness between 60
and 90 days from the date of initial assessment, and at any other time when warranted
based upon the receipt of additional, relevant information or following an incident of
abuse or victimization.

(6) Detainees shall not be disciplined for refusing to answer, or for not disclosing complete
information in response to, questions asked pursuant to paragraphs (3)(a), (3)(g), (3)(h),
or (3)(i) of this section.

(7) The facility shall implement appropriate controls on the dissemination within the facility
of responses to questions asked pursuant to this standard in order to ensure that sensitive
information is not exploited to the detainee’s detriment by staff or other detainees or
inmates.

115.42 Use of assessment information.

(1) The facility shall use the information from the risk assessment under § 115.41 of this part
to inform assignment of detainees to housing, recreation and other activities, and
voluntary work. The agency shall make individualized determinations about how to
ensure the safety of each detainee.
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(2) When making assessment and housing decisions for a transgender or intersex detainee,
the facility shall consider the detainee’s gender self-identification and an assessment of
the effects of placement on the detainee’s health and safety. The facility shall consult a
medical or mental health professional as soon as practicable on this assessment. The
facility should not base placement decisions of transgender or intersex detainees solely on
the identity documents or physical anatomy of the detainee; a detainee’s self-
identification of his/her gender and self-assessment of safety needs shall always be taken
into consideration as well. The facility’s placement of a transgender or intersex detainee
shall be consistent with the safety and security considerations of the facility, and
placement and programming assignments for each transgender or intersex detainee shall
be reassessed at least twice each year to review any threats to safety experienced by the
detainee.

(3) When operationally feasible, transgender and intersex detainees shall be given the
opportunity to shower separately from other detainees.

115.43 Protective custody.

(1) The facility shall develop and follow written procedures consistent with the standards in
this subpart for each facility governing the management of its administrative segregation
unit. These procedures, which should be developed in consultation with the ICE
Enforcement and Removal Operations Field Office Director having jurisdiction for the
facility, must document detailed reasons for placement of an individual in administrative
segregation on the basis of a vulnerability to sexual abuse or assault.

(2) Use of administrative segregation by facilities to protect detainees vulnerable to sexual
abuse or assault shall be restricted to those instances where reasonable efforts have been
made to provide appropriate housing and shall be made for the least amount of time
practicable, and when no other viable housing options exist, as a last resort. The facility
should assign detainees vulnerable to sexual abuse or assault to administrative
segregation for their protection until an alternative means of separation from likely
abusers can be arranged, and such an assignment shall not ordinarily exceed a period of
30 days.

(3) Facilities that place vulnerable detainees in administrative segregation for protective
custody shall provide those detainees access to programs, visitation, counsel and other
services available to the general population to the maximum extent practicable.

(4) Facilities shall implement written procedures for the regular review of all vulnerable
detainees placed in administrative segregation for their protection, as follows:

(a) A supervisory staff member shall conduct a review within 72 hours of the
detainee’s placement in administrative segregation to determine whether
segregation is still warranted; and

(b) A supervisory staff member shall conduct, at a minimum, an identical review after
the detainee has spent seven days in administrative segregation, and every week
thereafter for the first 30 days, and every 10 days thereafter.

(5) Facilities shall notify the appropriate ICE Field Office Director no later than 72 hours
after the initial placement into segregation, whenever a detainee has been placed in
administrative segregation on the basis of a vulnerability to sexual abuse or assault.
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REPORTING

115.51 Detainee reporting.

(1) The agency and each facility shall develop policies and procedures to ensure that
detainees have multiple ways to privately report sexual abuse, retaliation for reporting
sexual abuse, or staff neglect or violations of responsibilities that may have contributed to
such incidents. The agency and each facility shall also provide instructions on how
detainees may contact their consular official, the DHS Office of the Inspector General or,
as appropriate, another designated office, to confidentially and, if desired, anonymously,
report these incidents.

(2) The agency shall also provide, and the facility shall inform the detainees of, at least one
way for detainees to report sexual abuse to a public or private entity or office that is not
part of the agency, and that is able to receive and immediately forward detainee reports of
sexual abuse to agency officials, allowing the detainee to remain anonymous upon
request.

(3) Facility policies and procedures shall include provisions for staff to accept reports made
verbally, in writing, anonymously, and from third parties and to promptly document any
verbal reports.

115.52 Grievances.

(1) The facility shall permit a detainee to file a formal grievance related to sexual abuse at
any time during, after, or in lieu of lodging an informal grievance or complaint.

(2) The facility shall not impose a time limit on when a detainee may submit a grievance
regarding an allegation of sexual abuse.

(3) The facility shall implement written procedures for identifying and handling time-
sensitive grievances that involve an immediate threat to detainee health, safety, or welfare
related to sexual abuse.

(4) Facility staff shall bring medical emergencies to the immediate attention of proper
medical personnel for further assessment.

(5) The facility shall issue a decision on the grievance within five days of receipt and shall
respond to an appeal of the grievance decision within 30 days. Facilities shall send all
grievances related to sexual abuse and the facility’s decisions with respect to such
grievances to the appropriate ICE Field Office Director at the end of the grievance
process.

(6) To prepare a grievance, a detainee may obtain assistance from another detainee, the
housing officer or other facility staff, family members, or legal representatives. Staff
shall take reasonable steps to expedite requests for assistance from these other parties.

115.53 Detainee access to outside confidential support services.

(1) Each facility shall utilize available community resources and services to provide valuable
expertise and support in the areas of crisis intervention, counseling, investigation and the
prosecution of sexual abuse perpetrators to most appropriately address victims’ needs.
The facility shall maintain or attempt to enter into memoranda of understanding or other
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agreements with community service providers or, if local providers are not available, with
national organizations that provide legal advocacy and confidential emotional support
services for immigrant victims of crime.

(2) Each facility’s written policies shall establish procedures to include outside agencies in
the facility’s sexual abuse prevention and intervention protocols, if such resources are
available.

(3) Each facility shall make available to detainees information about local organizations that
can assist detainees who have been victims of sexual abuse, including mailing addresses
and telephone numbers (including toll-free hotline numbers where available). If no such
local organizations exist, the facility shall make available the same information about
national organizations. The facility shall enable reasonable communication between
detainees and these organizations and agencies, in as confidential a manner as possible.

(4) Each facility shall inform detainees prior to giving them access to outside resources, of
the extent to which such communications will be monitored and the extent to which
reports of abuse will be forwarded to authorities in accordance with mandatory reporting
laws.

115.54 Third-party reporting.

(1) Each facility shall establish a method to receive third-party reports of sexual abuse in its
immigration detention facilities and shall make available to the public information on
how to report sexual abuse on behalf of a detainee.

OFFICIAL RESPONSE FOLLOWING A DETAINEE REPORT

115.61 Staff reporting duties.

(1) The agency and each facility shall require all staff to report immediately and according to
agency policy any knowledge, suspicion, or information regarding an incident of sexual
abuse that occurred in a facility; retaliation against detainees or staff who reported or
participated in an investigation about such an incident; and any staff neglect or violation
of responsibilities that may have contributed to an incident or retaliation. The agency
shall review and approve facility policies and procedures and shall ensure that the facility
specifies appropriate reporting procedures, including a method by which staff can report
outside of the chain of command.

(2) Staff members who become aware of alleged sexual abuse shall immediately follow the
reporting requirements set forth in the agency’s and facility’s written policies and
procedures.

(3) Apart from such reporting, staff shall not reveal any information related to a sexual abuse
report to anyone other than to the extent necessary to help protect the safety of the victim
or prevent further victimization of other detainees or staff in the facility, or to make
medical treatment, investigation, law enforcement, or other security and management
decisions.
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115.62 Protection duties.

(1) If an agency employee or facility staff member has a reasonable belief that a detainee is
subject to a substantial risk of imminent sexual abuse, he or she shall take immediate
action to protect the detainee.

115.63 Reporting to other confinement facilities.

(1) Upon receiving an allegation that a detainee was sexually abused while confined at
another facility, the agency or facility whose staff received the allegation shall notify the
ICE Field Office and the administrator of the facility where the alleged abuse occurred.

(2) The notification provided in paragraph (1) of this section shall be provided as soon as
possible, but no later than 72 hours after receiving the allegation.

(3) The agency or facility shall document that it has provided such notification.

(4) The agency or facility office that receives such notification, to the extent the facility is
covered by this subpart, shall ensure that the allegation is referred for investigation in
accordance with these standards and reported to the appropriate ICE Field Office
Director.

115.64 Responder duties.

(1) Upon learning of an allegation that a detainee was sexually abused, the first security staff
member to respond to the report, or his or her supervisor, shall be required to:

(a) Separate the alleged victim and abuser;

(b) Preserve and protect, to the greatest extent possible, any crime scene until
appropriate steps can be taken to collect any evidence;

(c) If the abuse occurred within a time period that still allows for the collection of
physical evidence, request the alleged victim not to take any actions that could
destroy physical evidence, including, as appropriate, washing, brushing teeth,
changing clothes, urinating, defecating, smoking, drinking, or eating; and

(d) If the sexual abuse occurred within a time period that still allows for the collection
of physical evidence, ensure that the alleged abuser does not take any actions that
could destroy physical evidence, including, as appropriate, washing, brushing
teeth, changing clothes, urinating, defecating, smoking, drinking, or eating.

(2) If the first staff responder is not a security staff member, the responder shall be required
to request that the alleged victim not take any actions that could destroy physical
evidence and then notify security staff.

115.65 Coordinated response.

(1) Each facility shall develop a written institutional plan to coordinate actions taken by staff
first responders, medical and mental health practitioners, investigators, and facility
leadership in response to an incident of sexual abuse.

(2) Each facility shall use a coordinated, multidisciplinary team approach to responding to
sexual abuse.
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(3) If a victim of sexual abuse is transferred between DHS immigration detention facilities,

the sending facility shall, as permitted by law, inform the receiving facility of the incident
and the victim’s potential need for medical or social services.

(4) If a victim is transferred between DHS immigration detention facilities or to a non-DHS
facility, the sending facility shall, as permitted by law, inform the receiving facility of the
incident and the victim’s potential need for medical or social services, unless the victim
requests otherwise.

115.66 Protection of detainees from contact with alleged abusers.

(1) Staff, contractors, and volunteers suspected of perpetrating sexual abuse shall be removed
from all duties requiring detainee contact pending the outcome of an investigation.

115.67 Agency protection against retaliation.

(1) Staff, contractors, and volunteers, and immigration detention facility detainees, shall not
retaliate against any person, including a detainee, who reports, complains about, or

participates in an investigation into an allegation of sexual abuse, or for participating in
sexual activity as a result of force, coercion, threats, or fear of force.

(2) For at least 90 days following a report of sexual abuse, the agency and facility shall

monitor to see if there are facts that may suggest possible retaliation by detainees or staff,
and shall act promptly to remedy any such retaliation.

115.68 Post-allegation protective custody.

(1) The facility shall take care to place detainee victims of sexual abuse in a supportive

environment that represents the least restrictive housing option possible (e.g., protective
custody), subject to the requirements of § 115.43.

(2) Detainee victims shall not be held for longer than five days in any type of administrative
segregation, except in highly unusual circumstances or at the request of the detainee.

(3) A detainee victim who is in protective custody after having been subjected to sexual
abuse shall not be returned to the general population until completion of a proper re-
assessment, taking into consideration any increased vulnerability of the detainee as a
result of the sexual abuse.

(4) Facilities shall notify the appropriate ICE Field Office Director whenever a detainee
victim has been held in administrative segregation for 72 hours.

INVESTIGATIONS

115.71 Criminal and administrative investigations.

(1) If the facility has responsibility for investigating allegations of sexual abuse, all

investigations into alleged sexual abuse must be prompt, thorough, objective, and
conducted by specially trained, qualified investigators.

(2) Upon conclusion of a criminal investigation where the allegation was substantiated, an
administrative investigation shall be conducted. Upon conclusion of a criminal
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investigation where the allegation was unsubstantiated, the facility shall review any
available completed criminal investigation reports to determine whether an administrative
investigation is necessary or appropriate. Administrative investigations shall be
conducted after consultation with the appropriate investigative office within DHS, and
the assigned criminal investigative entity.

(3) (a) The facility shall develop written procedures for administrative investigations,
including provisions requiring:

i. Preservation of direct and circumstantial evidence, including any available
physical and DNA evidence and any available electronic monitoring data;

ii. (i1) Interviewing alleged victims, suspected perpetrators, and witnesses;

ii. (iii) Reviewing prior complaints and reports of sexual abuse involving the
suspected perpetrator;

iv. (iv) Assessment of the credibility of an alleged victim, suspect, or witness,
without regard to the individual’s status as detainee, staff, or employee, and
without requiring any detainee who alleges sexual abuse to submit to a
polygraph;

v. (v) An effort to determine whether actions or failures to act at the facility
contributed to the abuse; and

vi. (vi) Documentation of each investigation by written report, which shall include
a description of the physical and testimonial evidence, the reasoning behind
credibility assessments, and investigative facts and findings; and

vii. (vii) Retention of such reports for as long as the alleged abuser is detained or
employed by the agency or facility, plus five years.

(b) Such procedures shall govern the coordination and sequencing of the two types of
investigations, in accordance with paragraph (2) of this section, to ensure that the
criminal investigation is not compromised by an internal administrative investigation.

(4) The agency shall review and approve the facility policy and procedures for coordination
and conduct of internal administrative investigations with the assigned criminal
investigative entity to ensure non-interference with criminal investigations.

(5) The departure of the alleged abuser or victim from the employment or control of the
facility or agency shall not provide a basis for terminating an investigation.

(6) When outside agencies investigate sexual abuse, the facility shall cooperate with outside
investigators and shall endeavor to remain informed about the progress of the
investigation.

DISCIPLINE

115.76 Disciplinary sanctions for staff.

(1) Staff shall be subject to disciplinary or adverse action up to and including removal from
their position and the Federal service for substantiated allegations of sexual abuse or for
violating agency or facility sexual abuse policies.

(2) The agency shall review and approve facility policies and procedures regarding
disciplinary or adverse actions for staff and shall ensure that the facility policy and
procedures specify disciplinary or adverse actions for staff, up to and including removal
from their position and from the Federal service for staff, when there is a substantiated
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allegation of sexual abuse, or when there has been a violation of agency sexual abuse
rules, policies, or standards. Removal from their position and from the Federal service is
the presumptive disciplinary sanction for staff who have engaged in or attempted or
threatened to engage in sexual abuse, as defined under the definition of sexual abuse of a
detainee by a staff member, contractor, or volunteer, paragraphs (a) - (d) and (g) - (h) of
the definition of “sexual abuse of a detainee by a staff member, contractor, or volunteer”
in§ 115.6.

(3) Each facility shall report all removals or resignations in lieu of removal for violations of
agency or facility sexual abuse policies to appropriate law enforcement agencies, unless
the activity was clearly not criminal.

(4) Each facility shall make reasonable efforts to report removals or resignations in lieu of
removal for violations of agency or facility sexual abuse policies to any relevant licensing
bodies, to the extent known.

115.77 Corrective action for contractors and volunteers.

(1) Any contractor or volunteer who has engaged in sexual abuse shall be prohibited from
contact with detainees. Each facility shall make reasonable efforts to report to any
relevant licensing body, to the extent known, incidents of substantiated sexual abuse by a
contractor or volunteer. Such incidents shall also be reported to law enforcement
agencies, unless the activity was clearly not criminal.

(2) Contractors and volunteers suspected of perpetrating sexual abuse shall be removed from
all duties requiring detainee contact pending the outcome of an investigation.

(3) The facility shall take appropriate remedial measures, and shall consider whether to
prohibit further contact with detainees by contractors or volunteers who have not engaged
in sexual abuse, but have violated other provisions within these standards.

115.78 Disciplinary sanctions for detainees.

(1) Each facility shall subject a detainee to disciplinary sanctions pursuant to a formal
disciplinary process following an administrative or criminal finding that the detainee
engaged in sexual abuse.

(2) At all steps in the disciplinary process provided in paragraph (1), any sanctions imposed
shall be commensurate with the severity of the committed prohibited act and intended to
encourage the detainee to conform with rules and regulations in the future.

(3) Each facility holding detainees in custody shall have a detainee disciplinary system with
progressive levels of reviews, appeals, procedures, and documentation procedure.

(4) The disciplinary process shall consider whether a detainee’s mental disabilities or mental
illness contributed to his or her behavior when determining what type of sanction, if any,
should be imposed.

(5) The facility shall not discipline a detainee for sexual contact with staff unless there is a
finding that the staff member did not consent to such contact.

(6) For the purpose of disciplinary action, a report of sexual abuse made in good faith based
upon a reasonable belief that the alleged conduct occurred shall not constitute falsely
reporting an incident or lying, even if an investigation does not establish evidence
sufficient to substantiate the allegation.
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MEDICAL AND MENTAL CARE

115.81 Medical and mental health assessments: history of sexual abuse.

(1) If the assessment pursuant to § 115.41 indicates that a detainee has experienced prior
sexual victimization or perpetrated sexual abuse, staff shall, as appropriate, ensure that
the detainee is immediately referred to a qualified medical or mental health practitioner
for medical and/or mental health follow-up as appropriate.

(2) When a referral for medical follow-up is initiated, the detainee shall receive a health
evaluation no later than two working days from the date of assessment.

(3) When a referral for mental health follow-up is initiated, the detainee shall receive a
mental health evaluation no later than 72 hours after the referral.

115.82 Access to emergency medical and mental health services.

(1) Detainee victims of sexual abuse shall have timely, unimpeded access to emergency
medical treatment and crisis intervention services, including emergency contraception
and sexually transmitted infections prophylaxis, in accordance with professionally
accepted standards of care.

(2) Emergency medical treatment services provided to the victim shall be without financial
cost and regardless of whether the victim names the abuser or cooperates with any
investigation arising out of the incident.

115.83 Ongoing medical and mental health care for sexual abuse victims and abusers.

(1) Each facility shall offer medical and mental health evaluation and, as appropriate,
treatment to all detainees who have been victimized by sexual abuse while in
immigration detention.

(2) The evaluation and treatment of such victims shall include, as appropriate, follow-
up services, treatment plans, and, when necessary, referrals for continued care
following their transfer to, or placement in, other facilities, or their release from
custody.

(3) The facility shall provide such victims with medical and mental health services
consistent with the community level of care.

(4) Detainee victims of sexually abusive vaginal penetration by a male abuser while
incarcerated shall be offered pregnancy tests. If pregnancy results from an
instance of sexual abuse, the victim shall receive timely and comprehensive
information about lawful pregnancy-related medical services and timely access to
all lawful pregnancy-related medical services.

(5) Detainee victims of sexual abuse while detained shall be offered tests for sexually
transmitted infections as medically appropriate.

(6) Treatment services shall be provided to the victim without financial cost and
regardless of whether the victim names the abuser or cooperates with any
investigation arising out of the incident.
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(7) The facility shall attempt to conduct a mental health evaluation of all known
detainee-on-detainee abusers within 60 days of learning of such abuse history and
offer treatment when deemed appropriate by mental health practitioners.

DATA COLLECTION AND REVIEW

115.86 Sexual abuse incident reviews.

(1) Each facility shall conduct a sexual abuse incident review at the conclusion of every
investigation of sexual abuse and, where the allegation was not determined to be
unfounded, prepare a written report within 30 days of the conclusion of the investigation
recommending whether the allegation or investigation indicates that a change in policy or
practice could better prevent, detect, or respond to sexual abuse. The facility shall
implement the recommendations for improvement, or shall document its reasons for not
doing so in a written response. Both the report and response shall be forwarded to the
Field Office Director, for transmission to the ICE PSA Coordinator.

(2) The review team shall consider whether the incident or allegation was motivated by race;
ethnicity; gender identity; lesbian, gay, bisexual, transgender, or intersex identification,
status, or perceived status; or gang affiliation; or was motivated or otherwise caused by
other group dynamics at the facility.

(3) Each facility shall conduct an annual review of all sexual abuse investigations and
resulting incident reviews to assess and improve sexual abuse intervention, prevention
and response efforts. If the facility has not had any reports of sexual abuse during the
annual reporting period, then the facility shall prepare a negative report. The results and
findings of the annual review shall be provided to the facility administrator and Field
Office Director or his or her designee, who shall transmit it to the ICE PSA Coordinator.

115.87 Data collection.

(1) Each facility shall maintain in a secure area all case records associated with claims of
sexual abuse, including incident reports, investigative reports, offender information, case
disposition, medical and counseling evaluation findings, and recommendations for post-
release treatment, if necessary, and/or counseling in accordance with these standards and
applicable agency policies, and in accordance with established schedules.

(2) On an ongoing basis, the PSA Coordinator shall work with relevant facility PSA
Compliance Managers and DHS entities to share data regarding effective agency
response methods to sexual abuse.

AUDITS AND COMPLIANCE

115.93 Audits of standards.

(1) The agency may require an expedited audit if the agency has reason to believe that a
particular facility may be experiencing problems relating to sexual abuse. The agency
may also include referrals to resources that may assist the facility with PREA-related
issues.
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ADDITIONAL PROVISIONS IN AGENCY POLICIES

115.95 Additional provisions in agency policies.

(1) The regulations in this subpart A establish minimum requirements for agencies and
facilities. Agency and facility policies may include additional requirements.

H-11. EMPLOYMENT OF NON-UNITED STATES CITIZENS AND E-VERIFY
PROGRAM.

(a) Federal statutes and Executive Orders (EOs) require employers to abide by the
immigration laws of the United States (U.S.) and to employ in the U.S. only individuals who are
eligible to work in the U.S. In particular, the Immigration Reform and Control Act of 1986
(IRCA), Public Law 99-603 (8 U.S.C. 1324a), requires employers to verify the eligibility of
individuals for employment to preclude the unlawful hiring, recruiting, or referring for a fee, of
aliens who are not authorized to work in the U.S.

(b) By its performance of this Contract, the Contractor certifies that it has complied and will
comply with IRCA and all other U.S. statutes and EOs that address immigration and employment
of individuals eligible to work in the U.S. The Contractor expressly certifies that it has verified
the identity and employment eligibility of any individual who is hired for employment or
continues to be employed to work under this Contract. The Contractor certifies further that it will
ensure, prior to the award of any subcontract for work under this Contract that current and
proposed subcontractors employing four or more individuals are in compliance with IRCA and
all other applicable U.S. statutes and EOs. Questions regarding compliance under the IRCA may
be directed to U.S. Department of Justice, Immigration and Naturalization Service.

(c) The E-Verify program provides an internet-based means of verifying employment
eligibility of workers employed in the U.S. Although the E-Verify program is NOT a substitute
for any other employment eligibility verification required by Federal statutes and EOs, it is a free
tool to facilitate compliance with the IRCA and other applicable statutes and EOs. Information
on registration for and use of the E-Verify program is available at the Department of Homeland
Security web-site: http://www.dhs.gov/E-Verify.

(d) Definitions. As used in this clause-
“Alien” means any person not a citizen or national of the United States.

“United States” means the continental United States, Alaska, Hawaii, Puerto Rico, Guam, the
Virgin Islands of the United States, and the Commonwealth of the Northern Mariana Islands.

H-12. REPRESENTATION. The Contractor shall not represent or permit itself or its
employees to be represented as agents or employees of the United States Government, and shall
not use the names or acronyms of DHS, ICE, DCR, or IHSC on advertising material. The
Contractor shall not represent, expressly or by implication, that the services provided under this
contract are endorsed by any element of the government.
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H-13. SUBMITTAL REQUIREMENTS. Offerors responding to this solicitation are required
to reference Section L of this solicitation for proposal submittal requirements.

(End of Section H)
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SECTION I - CLAUSES

52.252-2 Clauses Incorporated by Reference (Feb 1998)

This contract incorporates one or more clauses by reference, with the same force and effect as if
they were given in full text. Upon request, the Contracting Officer will make their full text
available. Also, the full text of a clause may be accessed electronically at this address:

http://farsite.hill.af.mil/vffara.htm

http://farsite.hill.af. mil/reghtml/regs/other/hsar/3052.htm

2020-ICLI-00042 1656

(End of Clause)

FAR Clause Description Year

52.202-1 Definitions NOV 2013

52.203-3 Gratuities APR 1984

52.203-5 Covenant Against Contingent Fees MAY 2014

52.203-6 Restrictions on Subcontractor Sales to the Government SEPT 2006

52.203-7 Anti-Kickback Procedures MAY 2014

52 203-8 Cancellation, Rgsgission, and Recovery of Funds for Illegal MAY 2014
or Improper Activity.

52.203-10 Price or Fee Adjustment for Illegal or Improper Activity MAY 2014

59 203-12 Limitatiqn on Payments to Influence Certain Federal OCT 2010
Transactions

52.203-13 Contractor Code of Business Ethics and Conduct APR 2010

52.203-16 Preventing Personal Conflicts of Interest DEC 2011
Contractor Employee Whistleblower Rights and

52.203-17 Requirement To Inform Employees of Whistleblower APR 2014
Rights

52.204-2 Security Requirements AUG 1996

52.204-9 Personal Identity Verification of Contractor Personnel JAN 2011

59 204-10 Reporting Executive Compensation and First-Tier OCT 2015
Subcontract Awards

52.204-13 System for Award Management Maintenance JUL 2013

52.204-14 Service Contract Reporting Requirements JAN 2014
Protecting the Governments Interest When Subcontracting

52.209-6 with Contractors Debarred, Suspended, or Proposed for OCT 2015
Debarment

59 209-9 Updates -otj Publicly Available Information Regarding TUL 2013
Responsibility Matters.

5220910 Prohibitign on Contracting With Inverted Domestic NOV 2015
Corporations

52.215-2 Audit and Records — Negotiation OCT 2010

52.215-8 Order of Precedence -- Uniform Contract Format OCT 1997

52.215-23 Limitations on Pass-Through Charge OCT 2009
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FAR Clause Description Year
52.219-8 Notice of Price Evaluation for HUBZone Small Business OCT 2014
Concerns
52.219-8 Utilization of Small Business Concerns OCT 2014
52.219-9 Small Business Subcontracting Plan OCT 2015
52.219-16 Liquidated Damages -- Subcontracting Plan JAN 1999
52.219.23 Post-Award Small Business Program Representation JUL 2013
52.222-1 Notice to the Government of Labor Dispute FEB 1997
59 220-4 Contract W-ork Hours and Safety Standards -- Overtime MAY 2014
Compensation
52.222-17 Nondisplacement of Qualified Workers MAY 2014
52.222-21 Prohibition of Segregated Facilities APR 2015
52.222-25 Affirmative Action Compliance APR 1984
52.222-26 Equal Opportunity APR 2015
52.222-35 Equal Opportunity for Veterans OCT 2015
52.222-36 Equal Opportunity for Workers With Disabilities JUL 2014
52.222-37 Employment Reports on Veterans OCT 2015
52222-40 Notiﬂcation of Employee Rights Under the National Labor DEC 2010
Relations Act
52.222-41 Service Contract Labor Standards MAY 2014
Fair Labor Standards Act and Service Contract Labor
52.222-43 Standards -- Price Adjustment (Multiple Year and Option MAY 2014
Contracts
52.222-50 Combating Trafficking in Persons MAR 2015
52.222-54 Employment Eligibility Verification OCT 2015
52.222-55 Employment Eligibility Verification DEC 2014
52.223-3 Hazardous Material Identification and Material Safety Data JAN 1997
52.223-6 Drug-Free Workplace MAY 2001
52 223-18 Enc'ourag‘in'g Contractor Policies to Ban Text Messaging AUG 2011
While Driving
52.223-19 Compliance With Environmental Management Systems MAY 2011
52.224-1 Privacy Act Notification APR 1984
52.224-2 Privacy Act APR 1984
52.225-13 Restriction on Certain Foreign Purchases JUN 2008
52.228-7 Insurance -- Liability to Third Persons MAR 1996
52.232-9 Limitation on Withholding of Payments APR 1984
52.232-17 Interest MAY 2014
52.232-22 Limitation of Funds APR 1984
52.232-23 Assignment of Claims MAY 2014
52.232-24 Prohibition of Assignment of Claims MAY 2014
52.232-25 Prompt Payment JUL 2013
5923233 Payment by Electronic Funds Transfer-- System for Award TUL 2013
Management
52.232-39 Unenforceability of Unauthorized Obligations JUN 2013
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FAR Clause Description Year
59 932-40 Providing Accelerated Payments to Small Business DEC 2013
Subcontractors
52.233-1 Disputes MAY 2014
52.233-3 Protest after Award AUG 1996
52.233-4 Applicable Law For Breach Of Contract Claim OCT 2004
529372 Protectipn of Government Buildings, Equipment, and APR 1984
Vegetation
52.237-3 Continuity of Services JAN 1991
52.239-1 Privacy or Security Safeguards AUG 1996
52.242-13 Bankruptcy JUL 1995
52.243-7 Notification of Changes APR 1984
52.243-3 Changes — Time-and-Materials or Labor-Hours SEPT 2000
52.244-2 Subcontracts OCT 2010
52.244-5 Competition in Subcontracting DEC 1996
52.245-1 Government Property APR 2012
52.246-25 Limitation of Liability -- Services FEB 1997
52.247-1 Commercial Bill of Lading Notations FEB 2006
52.247-67 Submission of Transportation Documents for Audit FEB 2006
52.249-14 Excusable Delays APR 1984
52.253-1 Computer Generated Forms JAN 1991

52.204-1 -- Approval of Contract. (DEC. 1989)

This contract is subject to the written approval of a Contracting Officer and shall not be binding
until so approved.

(End of Clause)

52.217-8 -- Option to Extend Services. (NOV. 1999)

The Government may require continued performance of any services within the limits and at the

rates specified in the contract. These rates may be adjusted only as a result of revisions to

prevailing labor rates provided by the Secretary of Labor. The option provision may be exercised

more than once, but the total extension of performance hereunder shall not exceed 6 months. The

Contracting Officer may exercise the option by written notice to the Contractor within 30 days.
(End of Clause)

52.217-9 -- Option to Extend the Term of the Contract. (MAR. 2000)

(a) The Government may extend the term of this contract by written notice to the Contractor
within thirty (30) days, provided that the Government gives the Contractor a preliminary written
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notice of its intent to extend at least 60 days before the contract expires. The preliminary notice
does not commit the Government to an extension.

(b) If the Government exercises this option, the extended contract shall be considered to include
this option clause.

(c) The total duration of this contract, including the exercise of any options under this clause,
shall not exceed 5 years and 6 months.

(End of Clause)
52.222-42 -- Statement of Equivalent Rates for Federal Hires. (MAY 2014)

In compliance with the Service Contract Labor Standards statute and the regulations of the
Secretary of Labor (29 CFR part 4), this clause identifies the classes of service employees
expected to be employed under the contract and states the wages and fringe benefits payable to
each if they were employed by the contracting agency subject to the provisions of 5 U.S.C. 5341
or 5332.

This Statement is for Information Only:
It is not a Wage Determination

Employee Class Monetary Wage -- Fringe Benefits

|
|
|
|

(End of Clause)

52.237-7 INDEMNIFICATION AND MEDICAL LIABILITY INSURANCE. (JAN 1997)

(a) It is expressly agreed and understood that this is a nonpersonal services contract, as defined in
Federal Acquisition Regulation (FAR) 37.101, under which the professional services rendered by
the Contractor are rendered in its capacity as an independent contractor. The Government may
evaluate the quality of professional and administrative services provided, but retains no control
over professional aspects of the services rendered, including by example, the Contractor’s
professional medical judgment, diagnosis, or specific medical treatments. The Contractor shall
be solely liable for and expressly agrees to indemnify the Government with respect to any
liability producing acts or omissions by it or by its employees or agents. The Contractor shall
maintain during the term of this contract liability insurance issued by a responsible insurance
carrier of not less than the following amount(s) per specialty per occurrence: Minimum coverage
shall be $5 million per incident and $10 million per aggregate.
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(b) An apparently successful offeror, upon request by the Contracting Officer, shall furnish prior
to contract award evidence of its insurability concerning the medical liability insurance required
by paragraph (a) of this clause.

(c) Liability insurance may be on either an occurrences basis or on a claims-made basis. If the
policy is on a claims-made basis, an extended reporting endorsement (tail) for a period of not
less than 3 years after the end of the contract term must also be provided.

(d) Evidence of insurance documenting the required coverage for each health care provider who
will perform under this contract shall be provided to the Contracting Officer prior to the
commencement of services under this contract. If the insurance is on a claims-made basis and
evidence of an extended reporting endorsement is not provided prior to the commencement of
services, evidence of such endorsement shall be provided to the Contracting Officer prior to the
expiration of this contract. Final payment under this contract shall be withheld until evidence of
the extended reporting endorsement is provided to the Contracting Officer.

(e) The policies evidencing required insurance shall also contain an endorsement to the effect
that any cancellation or material change adversely affecting the Government’s interest shall not
be effective until 30 days after the insurer or the Contractor gives written notice to the
Contracting Officer. If, during the performance period of the contract the Contractor changes
insurance providers, the Contractor must provide evidence that the Government will be
indemnified to the limits specified in paragraph (a) of this clause, for the entire period of the
contract, either under the new policy, or a combination of old and new policies.

(f) The Contractor shall insert the substance of this clause, including this paragraph (f), in all
subcontracts under this contract for health care services and shall require such subcontractors to
provide evidence of and maintain insurance in accordance with paragraph (a) of this clause. At
least 5 days before the commencement of work by any subcontractor, the Contractor shall
furnish to the Contracting Officer evidence of such insurance.

(End of clause)
HSAR Clause Description Year
3052.203-70 Instructions for Contractor Disclosure of Violations SEPT 2012
3052.205-70 Advertisements, Publicizing Awards, and Releases SEPT 2012
3052.219-70 Small Business Subcontracting Plan Reporting JUN 2006
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HSAR Clause Description Year

3052.222-70 Strikes or picketing affecting timely completion of the DEC 2003
contract work.

3052.222-71 Strikes or picketing affecting access to a DHS facility DEC 2003

3052.204-70 Security requirements for unclassified information technology resources.
(JUN. 20006)

(a) The Contractor shall be responsible for Information Technology (IT) security for all systems
connected to a DHS network or operated by the Contractor for DHS, regardless of location. This
clause applies to all or any part of the contract that includes information technology resources or
services for which the Contractor must have physical or electronic access to sensitive
information contained in DHS unclassified systems that directly support the agency’s mission.

(b) The Contractor shall provide, implement, and maintain an IT Security Plan. This plan shall
describe the processes and procedures that will be followed to ensure appropriate security of IT
resources that are developed, processed, or used under this contract.

(1) Within 30 days after contract award, the contractor shall submit for approval its IT Security
Plan, which shall be consistent with and further detail the approach contained in the offeror's
proposal. The plan, as approved by the Contracting Officer, shall be incorporated into the
contract as a compliance document.

(2) The Contractor’s IT Security Plan shall comply with Federal laws that include, but are not
limited to, the Computer Security Act of 1987 (40 U.S.C. 1441 et seq.); the Government
Information Security Reform Act of 2000; and the Federal Information Security Management
Act of 2002; and with Federal policies and procedures that include, but are not limited to, OMB
Circular A-130.

(3) The security plan shall specifically include instructions regarding handling and protecting
sensitive information at the Contractor’s site (including any information stored, processed, or
transmitted using the Contractor’s computer systems), and the secure management, operation,
maintenance, programming, and system administration of computer systems, networks, and
telecommunications systems.

(c) Examples of tasks that require security provisions include—
(1) Acquisition, transmission or analysis of data owned by DHS with significant replacement
cost should the contractor’s copy be corrupted; and

(2) Access to DHS networks or computers at a level beyond that granted the general public (e.g.,
such as bypassing a firewall).

(d) At the expiration of the contract, the contractor shall return all sensitive DHS information and
IT resources provided to the contractor during the contract, and certify that all non-public DHS

information has been purged from any contractor-owned system. Components shall conduct
reviews to ensure that the security requirements in the contract are implemented and enforced.
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(e) Within 6 months after contract award, the contractor shall submit written proof of IT Security
accreditation to DHS for approval by the DHS Contracting Officer. Accreditation will proceed
according to the criteria of the DHS Sensitive System Policy Publication, 4300A (Version 2.1,
July 26, 2004) or any replacement publication, which the Contracting Officer will provide upon
request. This accreditation will include a final security plan, risk assessment, security test and
evaluation, and disaster recovery plan/continuity of operations plan. This accreditation, when
accepted by the Contracting Officer, shall be incorporated into the contract as a compliance
document. The contractor shall comply with the approved accreditation documentation.

(End of clause)
3052.204-71 Contractor employee access. (SEPT. 2012)

(a) Sensitive Information, as used in this clause, means any information, which if lost, misused,
disclosed, or, without authorization is accessed, or modified, could adversely affect the national
or homeland security interest, the conduct of Federal programs, or the privacy to which
individuals are entitled under section 552a of title 5, United States Code (the Privacy Act), but
which has not been specifically authorized under criteria established by an Executive Order or an
Act of Congress to be kept secret in the interest of national defense, homeland security or foreign
policy. This definition includes the following categories of information:

(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical Infrastructure
Information Act of 2002 (Title II, Subtitle B, of the Homeland Security Act, Public Law 107-
296, 196 Stat. 2135), as amended, the implementing regulations thereto (Title 6, Code of Federal
Regulations, Part 29) as amended, the applicable PCII Procedures Manual, as amended, and any
supplementary guidance officially communicated by an authorized official of the Department of
Homeland Security (including the PCII Program Manager or his/her designee);

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations,
Part 1520, as amended, “Policies and Procedures of Safeguarding and Control of SSL,” as
amended, and any supplementary guidance officially communicated by an authorized official of
the Department of Homeland Security (including the Assistant Secretary for the Transportation
Security Administration or his/her designee);

(3) Information designated as “For Official Use Only,” which is unclassified information of a
sensitive nature and the unauthorized disclosure of which could adversely impact a person’s
privacy or welfare, the conduct of Federal programs, or other programs or operations essential to
the national or homeland security interest; and

(4) Any information that is designated “sensitive” or subject to other controls, safeguards or
protections in accordance with subsequently adopted homeland security information handling
procedures.
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(b) “Information Technology Resources” include, but are not limited to, computer equipment,
networking equipment, telecommunications equipment, cabling, network drives, computer
drives, network software, computer software, software programs, intranet sites, and internet sites.

(c) Contractor employees working on this contract must complete such forms as may be
necessary for security or other reasons, including the conduct of background investigations to
determine suitability. Completed forms shall be submitted as directed by the Contracting
Officer. Upon the Contracting Officer's request, the Contractor's employees shall be
fingerprinted, or subject to other investigations as required. All Contractor employees requiring
recurring access to Government facilities or access to sensitive information or IT resources are
required to have a favorably adjudicated background investigation prior to commencing work on
this contract unless this requirement is waived under Departmental procedures.

(d) The Contracting Officer may require the Contractor to prohibit individuals from working on
the contract if the Government deems their initial or continued employment contrary to the
public interest for any reason, including, but not limited to, carelessness, and insubordination,
incompetence, or security concerns.

(e) Work under this contract may involve access to sensitive information. Therefore, the
Contractor shall not disclose, orally or in writing, any sensitive information to any person unless
authorized in writing by the Contracting Officer. For those Contractor employees authorized
access to sensitive information, the Contractor shall ensure that these persons receive training
concerning the protection and disclosure of sensitive information both during and after contract
performance.

(f) The Contractor shall include the substance of this clause in all subcontracts at any tier where
the subcontractor may have access to Government facilities, sensitive information, or resources.

(g) Before receiving access to IT resources under this contract the individual must receive a
security briefing, which the Contracting Officer’s Technical Representative (COTR) will
arrange, and complete any nondisclosure agreement furnished by DHS.

(h) The Contractor shall have access only to those areas of DHS information technology
resources explicitly stated in this contract or approved by the COTR in writing as necessary for
performance of the work under this contract. Any attempts by Contractor personnel to gain
access to any information technology resources not expressly authorized by the statement of
work, other terms and conditions in this contract, or as approved in writing by the COTR, is
strictly prohibited. In the event of violation of this provision, DHS will take appropriate actions
with regard to the contract and the individual(s) involved.

(1) Contractor access to DHS networks from a remote location is a temporary privilege for
mutual convenience while the Contractor performs business for the DHS Component. It is not a

right, a guarantee of access, a condition of the contract, or Government Furnished Equipment
(GFE).
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(j) Contractor access will be terminated for unauthorized use. The Contractor agrees to hold and
save DHS harmless from any unauthorized use and agrees not to request additional time or
money under the contract for any delays resulting from unauthorized use or access.

(k) Non-U.S. citizens shall not be authorized to access or assist in the development, operation,
management or maintenance of Department IT systems under the contract, unless a waiver has
been granted by the Head of the Component or designee, with the concurrence of both the
Department’s Chief Security Officer (CSO) and the Chief Information Officer (CIO) or their
designees. Within DHS Headquarters, the waiver may be granted only with the approval of both
the CSO and the CIO or their designees. In order for a waiver to be granted:

(1) There must be a compelling reason for using this individual as opposed to a U. S. citizen; and
(2) The waiver must be in the best interest of the Government.

(I) Contractors shall identify in their proposals the names and citizenship of all non-U.S. citizens
proposed to work under the contract. Any additions or deletions of non-U.S. citizens after
contract award shall also be reported to the Contracting Officer.

3052.215-70 Key personnel or facilities. (DEC 2003)

(a) The personnel or facilities specified below are considered essential to the work being
performed under this contract and may, with the consent of the contracting parties, be changed
from time to time during the course of the contract by adding or deleting personnel or facilities,
as appropriate.

(b) Before removing or replacing any of the specified individuals or facilities, the Contractor
shall notify the Contracting Officer, in writing, before the change becomes effective. The
Contractor shall submit sufficient information to support the proposed action and to enable the
Contracting Officer to evaluate the potential impact of the change on this contract. The
Contractor shall not remove or replace personnel or facilities until the Contracting Officer
approves the change.

The Key Personnel or Facilities under this Contract:
Program Manager
Assistant/Alternate Program Manager
(End of clause)
SAFEGUARDING OF SENSITIVE INFORMATION (MAR 2015)
(a) Applicability. This clause applies to the Contractor, its subcontractors, and Contractor

employees (hereafter referred to collectively as “Contractor”). The Contractor shall insert the
substance of this clause in all subcontracts.

106

2020-ICLI-00042 1664



(b) Definitions. As used in this clause—

“Personally Identifiable Information (PII)” means information that can be used to distinguish or
trace an individual's identity, such as name, social security number, or biometric records, either
alone, or when combined with other personal or identifying information that is linked or linkable
to a specific individual, such as date and place of birth, or mother’s maiden name. The definition
of PII is not anchored to any single category of information or technology. Rather, it requires a
case-by-case assessment of the specific risk that an individual can be identified. In performing this
assessment, it is important for an agency to recognize that non-personally identifiable information
can become personally identifiable information whenever additional information is made publicly
available—in any medium and from any source—that, combined with other available information,
could be used to identify an individual.

PII is a subset of sensitive information. Examples of PII include, but are not limited to: name, date
of birth, mailing address, telephone number, Social Security number (SSN), email address, zip
code, account numbers, certificate/license numbers, vehicle identifiers including license plates,
uniform resource locators (URLSs), static Internet protocol addresses, biometric identifiers such as
fingerprint, voiceprint, iris scan, photographic facial images, or any other unique identifying
number or characteristic, and any information where it is reasonably foreseeable that the
information will be linked with other information to identify the individual.

“Sensitive Information” is defined in HSAR clause 3052.204-71, Contractor Employee Access, as
any information, which if lost, misused, disclosed, or, without authorization is accessed, or
modified, could adversely affect the national or homeland security interest, the conduct of Federal
programs, or the privacy to which individuals are entitled under section 552a of Title 5, United
States Code (the Privacy Act), but which has not been specifically authorized under criteria
established by an Executive Order or an Act of Congress to be kept secret in the interest of
national defense, homeland security or foreign policy. This definition includes the following
categories of information:

(1) Protected Critical Infrastructure Information (PCII) as set out in the Critical Infrastructure
Information Act of 2002 (Title II, Subtitle B, of the Homeland Security Act, Public Law 107-296,
196 Stat. 2135), as amended, the implementing regulations thereto (Title 6, Code of Federal
Regulations, Part 29) as amended, the applicable PCII Procedures Manual, as amended, and any
supplementary guidance officially communicated by an authorized official of DHS (including the
PCII Program Manager or his/her designee);

(2) Sensitive Security Information (SSI), as defined in Title 49, Code of Federal Regulations, Part
1520, as amended, “Policies and Procedures of Safeguarding and Control of SSI,”” as amended, and
any supplementary guidance officially communicated by an authorized official of DHS (including
the Assistant Secretary for the Transportation Security Administration or his/her designee);

(3) Information designated as “For Official Use Only,” which is unclassified information of a
sensitive nature and the unauthorized disclosure of which could adversely impact a person’s

privacy or welfare, the conduct of Federal programs, or other programs or operations essential to
the national or homeland security interest; and
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(4) Any information that is designated “sensitive” or subject to other controls, safeguards or
protections in accordance with subsequently adopted homeland security information handling
procedures.

“Sensitive Information Incident” is an incident that includes the known, potential, or suspected
exposure, loss of control, compromise, unauthorized disclosure, unauthorized acquisition, or
unauthorized access or attempted access of any Government system, Contractor system, or
sensitive information.

“Sensitive Personally Identifiable Information (SPII)” is a subset of PII, which if lost,
compromised or disclosed without authorization, could result in substantial harm, embarrassment,
inconvenience, or unfairness to an individual. Some forms of PII are sensitive as stand-alone
elements. Examples of such PII include: Social Security numbers (SSN), driver’s license or state
identification number, Alien Registration Numbers (A-number), financial account number, and
biometric identifiers such as fingerprint, voiceprint, or iris scan. Additional examples include any
groupings of information that contain an individual’s name or other unique identifier plus one or
more of the following elements:

(1) Truncated SSN (such as last 4 digits)

(2) Date of birth (month, day, and year)

(3) Citizenship or immigration status

(4) Ethnic or religious affiliation

(5) Sexual orientation

(6) Criminal History

(7) Medical Information

(8) System authentication information such as mother’s maiden name, account passwords or
personal identification numbers (PIN)

Other PII may be “sensitive” depending on its context, such as a list of employees and their
performance ratings or an unlisted home address or phone number. In contrast, a business card or
public telephone directory of agency employees contains PII but is not sensitive.

(c) Authorities. The Contractor shall follow all current versions of Government policies and
guidance accessible at http://www.dhs.gov/dhs-security-and-training-requirements-contractors, or
available upon request from the Contracting Officer, including but not limited to:

(1) DHS Management Directive 11042.1 Safeguarding Sensitive But Unclassified (for Official Use
Only) Information

(2) DHS Sensitive Systems Policy Directive 4300A

(3) DHS 4300A Sensitive Systems Handbook and Attachments

(4) DHS Security Authorization Process Guide

(5) DHS Handbook for Safeguarding Sensitive Personally Identifiable Information

(6) DHS Instruction Handbook 121-01-007 Department of Homeland Security Personnel
Suitability and Security Program

(7) DHS Information Security Performance Plan (current fiscal year)
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(8) DHS Privacy Incident Handling Guidance

(9) Federal Information Processing Standard (FIPS) 140-2 Security Requirements for
Cryptographic Modules accessible at http://csrc.nist.gov/groups/STM/cmvp/standards.html

(10) National Institute of Standards and Technology (NIST) Special Publication 800-53 Security
and Privacy Controls for Federal Information Systems and Organizations accessible at
http://csre.nist.gov/publications/PubsSPs.html

(11) NIST Special Publication 800-88 Guidelines for Media Sanitization accessible at
http://csrc.nist.gov/publications/PubsSPs.html

(d) Handling of Sensitive Information. Contractor compliance with this clause, as well as the
policies and procedures described below, is required.

(1) Department of Homeland Security (DHS) policies and procedures on Contractor personnel
security requirements are set forth in various Management Directives (MDs), Directives, and
Instructions. MD 11042.1, Safeguarding Sensitive But Unclassified (For Official Use Only)
Information describes how Contractors must handle sensitive but unclassified information. DHS
uses the term “FOR OFFICIAL USE ONLY™ to identify sensitive but unclassified information that
is not otherwise categorized by statute or regulation. Examples of sensitive information that are
categorized by statute or regulation are PCII, SSI, etc. The DHS Sensitive Systems Policy Directive
43004 and the DHS 43004 Sensitive Systems Handbook provide the policies and procedures on
security for Information Technology (IT) resources. The DHS Handbook for Safeguarding
Sensitive Personally Identifiable Information provides guidelines to help safeguard SPII in both
paper and electronic form. DHS Instruction Handbook 121-01-007 Department of Homeland
Security Personnel Suitability and Security Program establishes procedures, program
responsibilities, minimum standards, and reporting protocols for the DHS Personnel Suitability and
Security Program.

(2) The Contractor shall not use or redistribute any sensitive information processed, stored, and/or
transmitted by the Contractor except as specified in the contract.

(3) All Contractor employees with access to sensitive information shall execute DHS Form 11000-
6, Department of Homeland Security Non-Disclosure Agreement (NDA), as a condition of access
to such information. The Contractor shall maintain signed copies of the NDA for all employees as
a record of compliance. The Contractor shall provide copies of the signed NDA to the Contracting
Officer’s Representative (COR) no later than two (2) days after execution of the form.

(4) The Contractor’s invoicing, billing, and other recordkeeping systems maintained to support
financial or other administrative functions shall not maintain SPIL It is acceptable to maintain in
these systems the names, titles and contact information for the COR or other Government
personnel associated with the administration of the contract, as needed.

(e) Authority to Operate. The Contractor shall not input, store, process, output, and/or transmit
sensitive information within a Contractor IT system without an Authority to Operate (ATO) signed
by the Headquarters or Component CIO, or designee, in consultation with the Headquarters or
Component Privacy Officer. Unless otherwise specified in the ATO letter, the ATO is valid for
three (3) years. The Contractor shall adhere to current Government policies, procedures, and
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guidance for the Security Authorization (SA) process as defined below.

(1) Complete the Security Authorization process. The SA process shall proceed according to the
DHS Sensitive Systems Policy Directive 43004 (Version 11.0, April 30, 2014), or any successor
publication, DHS 4300A Sensitive Systems Handbook (Version 9.1, July 24, 2012), or any
successor publication, and the Security Authorization Process Guide including templates.

(1) Security Authorization Process Documentation. SA documentation shall be developed
using the Government provided Requirements Traceability Matrix and Government security
documentation templates. SA documentation consists of the following: Security Plan, Contingency
Plan, Contingency Plan Test Results, Configuration Management Plan, Security Assessment Plan,
Security Assessment Report, and Authorization to Operate Letter. Additional documents that may
be required include a Plan(s) of Action and Milestones and Interconnection Security Agreement(s).
During the development of SA documentation, the Contractor shall submit a signed SA package,
validated by an independent third party, to the COR for acceptance by the Headquarters or
Component CIO, or designee, at least thirty (30) days prior to the date of operation of the IT
system. The Government is the final authority on the compliance of the SA package and may limit
the number of resubmissions of a modified SA package. Once the ATO has been accepted by the
Headquarters or Component CIO, or designee, the Contracting Officer shall incorporate the ATO
into the contract as a compliance document. The Government’s acceptance of the ATO does not
alleviate the Contractor’s responsibility to ensure the IT system controls are implemented and
operating effectively.

(i1) Independent Assessment. Contractors shall have an independent third party validate the
security and privacy controls in place for the system(s). The independent third party shall review
and analyze the SA package, and report on technical, operational, and management level
deficiencies as outlined in NIST Special Publication 800-53 Security and Privacy Controls for
Federal Information Systems and Organizations. The Contractor shall address all deficiencies
before submitting the SA package to the Government for acceptance.

(111) Support the completion of the Privacy Threshold Analysis (PTA) as needed. As part of
the SA process, the Contractor may be required to support the Government in the completion of
the PTA. The requirement to complete a PTA is triggered by the creation, use, modification,
upgrade, or disposition of a Contractor IT system that will store, maintain and use PII, and must be
renewed at least every three (3) years. Upon review of the PTA, the DHS Privacy Office
determines whether a Privacy Impact Assessment (PIA) and/or Privacy Act System of Records
Notice (SORN), or modifications thereto, are required. The Contractor shall provide all support
necessary to assist the Department in completing the PIA in a timely manner and shall ensure that
project management plans and schedules include time for the completion of the PTA, PIA, and
SORN (to the extent required) as milestones. Support in this context includes responding timely to
requests for information from the Government about the use, access, storage, and maintenance of
PII on the Contractor’s system, and providing timely review of relevant compliance documents for
factual accuracy. Information on the DHS privacy compliance process, including PTAs, PIAs, and
SORNsS, is accessible at http://www.dhs.gov/privacy-compliance.

(2) Renewal of ATO. Unless otherwise specified in the ATO letter, the ATO shall be renewed
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every three (3) years. The Contractor is required to update its SA package as part of the ATO
renewal process. The Contractor shall update its SA package by one of the following methods: (1)
Updating the SA documentation in the DHS automated information assurance tool for acceptance
by the Headquarters or Component CIO, or designee, at least 90 days before the ATO expiration
date for review and verification of security controls; or (2) Submitting an updated SA package
directly to the COR for approval by the Headquarters or Component CIO, or designee, at least 90
days before the ATO expiration date for review and verification of security controls. The 90 day
review process is independent of the system production date and therefore it is important that the
Contractor build the review into project schedules. The reviews may include onsite visits that
involve physical or logical inspection of the Contractor environment to ensure controls are in
place.

(3) Security Review. The Government may elect to conduct random periodic reviews to ensure that
the security requirements contained in this contract are being implemented and enforced. The
Contractor shall afford DHS, the Office of the Inspector General, and other Government
organizations access to the Contractor’s facilities, installations, operations, documentation,
databases and personnel used in the performance of this contract. The Contractor shall, through the
Contracting Officer and COR, contact the Headquarters or Component CIO, or designee, to
coordinate and participate in review and inspection activity by Government organizations external
to the DHS. Access shall be provided, to the extent necessary as determined by the Government,
for the Government to carry out a program of inspection, investigation, and audit to safeguard
against threats and hazards to the integrity, availability and confidentiality of Government data or
the function of computer systems used in performance of this contract and to preserve evidence of
computer crime.

(4) Continuous Monitoring. All Contractor-operated systems that input, store, process, output,
and/or transmit sensitive information shall meet or exceed the continuous monitoring requirements
identified in the Fiscal Year 2014 DHS Information Security Performance Plan, or successor
publication. The plan is updated on an annual basis. The Contractor shall also store monthly
continuous monitoring data at its location for a period not less than one year from the date the data
is created. The data shall be encrypted in accordance with FIPS 140-2 Security Requirements for
Cryptographic Modules and shall not be stored on systems that are shared with other commercial
or Government entities. The Government may elect to perform continuous monitoring and IT
security scanning of Contractor systems from Government tools and infrastructure.

(5) Revocation of ATO. In the event of a sensitive information incident, the Government may
suspend or revoke an existing ATO (either in part or in whole). If an ATO is suspended or revoked
in accordance with this provision, the Contracting Officer may direct the Contractor to take
additional security measures to secure sensitive information. These measures may include
restricting access to sensitive information on the Contractor IT system under this contract.
Restricting access may include disconnecting the system processing, storing, or transmitting the
sensitive information from the Internet or other networks or applying additional security controls.

(6) Federal Reporting Requirements. Contractors operating information systems on behalf of the
Government or operating systems containing sensitive information shall comply with Federal
reporting requirements. Annual and quarterly data collection will be coordinated by the
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Government. Contractors shall provide the COR with requested information within three (3)
business days of receipt of the request. Reporting requirements are determined by the Government
and are defined in the Fiscal Year 2014 DHS Information Security Performance Plan, or successor
publication. The Contractor shall provide the Government with all information to fully satisfy
Federal reporting requirements for Contractor systems.

(f) Sensitive Information Incident Reporting Requirements.

(1) All known or suspected sensitive information incidents shall be reported to the Headquarters or
Component Security Operations Center (SOC) within one hour of discovery in accordance with
43004 Sensitive Systems Handbook Incident Response and Reporting requirements. When
notifying the Headquarters or Component SOC, the Contractor shall also notify the Contracting
Officer, COR, Headquarters or Component Privacy Officer, and US-CERT using the contact
information identified in the contract. If the incident is reported by phone or the Contracting
Officer’s email address is not immediately available, the Contractor shall contact the Contracting
Officer immediately after reporting the incident to the Headquarters or Component SOC. The
Contractor shall not include any sensitive information in the subject or body of any e-mail. To
transmit sensitive information, the Contractor shall use FIPS 140-2 Security Requirements for
Cryptographic Modules compliant encryption methods to protect sensitive information in
attachments to email. Passwords shall not be communicated in the same email as the attachment. A
sensitive information incident shall not, by itself, be interpreted as evidence that the Contractor has
failed to provide adequate information security safeguards for sensitive information, or has
otherwise failed to meet the requirements of the contract.

(2) If a sensitive information incident involves PII or SPII, in addition to the reporting
requirements in 43004 Sensitive Systems Handbook Incident Response and Reporting, Contractors
shall also provide as many of the following data elements that are available at the time the incident
is reported, with any remaining data elements provided within 24 hours of submission of the initial
incident report:

(1) Data Universal Numbering System (DUNS);

(i1) Contract numbers affected unless all contracts by the company are affected;

(i11) Facility CAGE code if the location of the event is different than the prime contractor
location;

(iv) Point of contact (POC) if different than the POC recorded in the System for Award
Management (address, position, telephone, email);

(v) Contracting Officer POC (address, telephone, email);

(vi) Contract clearance level;

(vii) Name of subcontractor and CAGE code if this was an incident on a subcontractor network;

(viii) Government programs, platforms or systems involved;

(ix) Location(s) of incident;

(x) Date and time the incident was discovered;

(xi) Server names where sensitive information resided at the time of the incident, both at the
Contractor and subcontractor level;

(xi1) Description of the Government PII and/or SPII contained within the system;
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(xiii) Number of people potentially affected and the estimate or actual number of records exposed
and/or contained within the system; and
(xiv) Any additional information relevant to the incident.

(g) Sensitive Information Incident Response Requirements.

(1) All determinations related to sensitive information incidents, including response activities,
notifications to affected individuals and/or Federal agencies, and related services (e.g., credit
monitoring) will be made in writing by the Contracting Officer in consultation with the
Headquarters or Component CIO and Headquarters or Component Privacy Officer.

(2) The Contractor shall provide full access and cooperation for all activities determined by the
Government to be required to ensure an effective incident response, including providing all
requested images, log files, and event information to facilitate rapid resolution of sensitive
information incidents.

(3) Incident response activities determined to be required by the Government may include, but are
not limited to, the following:

(1) Inspections,

(11) Investigations,

(111) Forensic reviews, and

(1v) Data analyses and processing.

(4) The Government, at its sole discretion, may obtain the assistance from other Federal agencies
and/or third-party firms to aid in incident response activities.

(h) Additional PII and/or SPII Notification Requirements.

(1) The Contractor shall have in place procedures and the capability to notify any individual whose
PII resided in the Contractor IT system at the time of the sensitive information incident not later
than 5 business days after being directed to notify individuals, unless otherwise approved by the
Contracting Officer. The method and content of any notification by the Contractor shall be
coordinated with, and subject to prior written approval by the Contracting Officer, in consultation
with the Headquarters or Component Privacy Officer, utilizing the DHS Privacy Incident Handling
Guidance. The Contractor shall not proceed with notification unless the Contracting Officer, in
consultation with the Headquarters or Component Privacy Officer, has determined in writing that
notification is appropriate.

(2) Subject to Government analysis of the incident and the terms of its instructions to the
Contractor regarding any resulting notification, the notification method may consist of letters to
affected individuals sent by first class mail, electronic means, or general public notice, as approved
by the Government. Notification may require the Contractor’s use of address verification and/or
address location services. At a minimum, the notification shall include:

(1) A brief description of the incident;
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(i1) A description of the types of PII and SPII involved;

(1i1) A statement as to whether the PII or SPII was encrypted or protected by other means;

(iv) Steps individuals may take to protect themselves;

(v) What the Contractor and/or the Government are doing to investigate the incident, to mitigate
the incident, and to protect against any future incidents; and

(vi) Information identifying who individuals may contact for additional information.

(1) Credit Monitoring Requirements. In the event that a sensitive information incident involves PII
or SPII, the Contractor may be required to, as directed by the Contracting Officer:

(1) Provide notification to affected individuals as described above; and/or

(2) Provide credit monitoring services to individuals whose data was under the control of the
Contractor or resided in the Contractor IT system at the time of the sensitive information incident
for a period beginning the date of the incident and extending not less than 18 months from the date
the individual is notified. Credit monitoring services shall be provided from a company with which
the Contractor has no affiliation. At a minimum, credit monitoring services shall include:

(i) Triple credit bureau monitoring;

(i1) Daily customer service;

(ii1) Alerts provided to the individual for changes and fraud; and

(iv) Assistance to the individual with enrollment in the services and the use of fraud alerts; and/or;

(3) Establish a dedicated call center. Call center services shall include:

(1) A dedicated telephone number to contact customer service within a fixed period;

(i1) Information necessary for registrants/enrollees to access credit reports and credit scores;

(i11) Weekly reports on call center volume, issue escalation (i.e., those calls that cannot be handled
by call center staff and must be resolved by call center management or DHS, as appropriate),
and other key metrics;

(iv) Escalation of calls that cannot be handled by call center staff to call center management or
DHS, as appropriate;

(v) Customized FAQs, approved in writing by the Contracting Officer in coordination with the
Headquarters or Component Chief Privacy Officer; and

(vi) Information for registrants to contact customer service representatives and fraud resolution
representatives for credit monitoring assistance.

(j) Certification of Sanitization of Government and Government-Activity-Related Files and
Information. As part of contract closeout, the Contractor shall submit the certification to the COR
and the Contracting Officer following the template provided in NIST Special Publication 800-88
Guidelines for Media Sanitization.

INFORMATION TECHNOLOGY SECURITY AND PRIVACY TRAINING (MAR 2015)

(a) Applicability. This clause applies to the Contractor, its subcontractors, and Contractor
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employees (hereafter referred to collectively as “Contractor”). The Contractor shall insert the
substance of this clause in all subcontracts.

(b) Security Training Requirements.

(1) All users of Federal information systems are required by Title 5, Code of Federal Regulations,
Part 930.301, Subpart C, as amended, to be exposed to security awareness materials annually or
whenever system security changes occur, or when the user’s responsibilities change. The DHS
requires that Contractor employees take an annual Information Technology Security Awareness
Training course before accessing sensitive information under the contract. Unless otherwise
specified, the training shall be completed within thirty (30) days of contract award and be
completed on an annual basis thereafter not later than October 31* of each year. Any new
Contractor employees assigned to the contract shall complete the training before accessing
sensitive information under the contract. The training is accessible at http://www.dhs.gov/dhs-
security-and-training-requirements-contractors. The Contractor shall maintain copies of training
certificates for all Contractor and subcontractor employees as a record of compliance. Unless
otherwise specified, initial training certificates for each Contractor and subcontractor employee
shall be provided to the Contracting Officer’s Representative (COR) not later than thirty (30) days
after contract award. Subsequent training certificates to satisfy the annual training requirement
shall be submitted to the COR via e-mail notification not later than October 31* of each year. The
e-mail notification shall state the required training has been completed for all Contractor and
subcontractor employees.

(2) The DHS Rules of Behavior apply to every DHS employee, Contractor and subcontractor that
will have access to DHS systems and sensitive information. The DHS Rules of Behavior shall be
signed before accessing DHS systems and sensitive information. The DHS Rules of Behavior is a
document that informs users of their responsibilities when accessing DHS systems and holds users
accountable for actions taken while accessing DHS systems and using DHS Information
Technology resources capable of inputting, storing, processing, outputting, and/or transmitting
sensitive information. The DHS Rules of Behavior is accessible at http://www.dhs.gov/dhs-
security-and-training-requirements-contractors. Unless otherwise specified, the DHS Rules of
Behavior shall be signed within thirty (30) days of contract award. Any new Contractor employees
assigned to the contract shall also sign the DHS Rules of Behavior before accessing DHS systems
and sensitive information. The Contractor shall maintain signed copies of the DHS Rules of
Behavior for all Contractor and subcontractor employees as a record of compliance. Unless
otherwise specified, the Contractor shall e-mail copies of the signed DHS Rules of Behavior to the
COR not later than thirty (30) days after contract award for each employee. The DHS Rules of
Behavior will be reviewed annually and the COR will provide notification when a review is
required.

(c) Privacy Training Requirements. All Contractor and subcontractor employees that will have
access to Personally Identifiable Information (PII) and/or Sensitive PII (SPII) are required to take
Privacy at DHS: Protecting Personal Information before accessing PII and/or SPII. The training is
accessible at http://www.dhs.gov/dhs-security-and-training-requirements-contractors. Training
shall be completed within thirty (30) days of contract award and be completed on an annual basis
thereafter not later than October 31% of each year. Any new Contractor employees assigned to the
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contract shall also complete the training before accessing PII and/or SPII. The Contractor shall
maintain copies of training certificates for all Contractor and subcontractor employees as a record
of compliance. Initial training certificates for each Contractor and subcontractor employee shall be
provided to the COR not later than thirty (30) days after contract award. Subsequent training
certificates to satisfy the annual training requirement shall be submitted to the COR via e-mail
notification not later than October 31* of each year. The e-mail notification shall state the required
training has been completed for all Contractor and subcontractor employees.

(End of clause)

(END OF SECTION I)
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SECTION J — LIST OF ATTACHMENTS

Attachment Number Name
J-1 Preliminary Site Staffing Matrix
J-2 QASP
J-3 Position Description
J-4 Offsite and Emergent Care
J-5 Employee Health
J-6 Credentialing and Privileging
J-7 IHSC Locations
J-8 Orientation Checklist
J-9 Document Checklist
J-10 Contractor Exit Clearance Checklist
J-11 Site Status Report
J-12 Discipline Shift Requirements
J-13 Medical Staffing Price Proposal (Volume I1II)
J-14 DOL Service Wage Rate Determinations
J-15 STGi Successful Proposal (Volume I and
Volume II)
J-16 Signed Amendments
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SECTION B = SERVICLES and PRICES/COSTS

B-1.  PURPOSIL. The purpose of this contract s to provide ane sive roedical st scrvices
tor presade socomtioae of headtl core services o [ residenes detamees 24 howrs oy, seven
17 s per week, aod 303 calendir days por veir 2407 3037w cline siwes whore applhicable, ol
statdad losiness houes For the hesdgquarters Tocation (See -1 Preliminary Site StafTing
Matrix and J-7: HISC Locationst The Convractor shall peoe cocly Tabor coregore o lobor rare na

[ess thean anoonnes wdenoted mche proper Service Wige Raore designored Tar the respective .

13-2, CONTRACTTYPE, The Goverorment intends toseaaed one conmmercial seevices Labaor
Il T andd NMarernl eype conract paesaent s PATR Pt 12 and Pat 150 AL sathonzed travel
shal eyl 1o aceendamee witl the Pederal Trovel Reguloven (TR e sochot sove applicacisn of
orverhese] voder Time aod Material CLINS, For the consideraiion set Tonh helos the Contractor
st prosvide staiing surficient o perioem e estimated Tevel of elore surmimarized hoelos o
secouphsh the vasks o swehieve the resales see fortl i Seevian €

B-3,  ESTIMATED LEVEL OF EFFORT

The Prelmmony Site Stadtine Matny represcnts the Convermnent s best estomare of the aonwl
level of ertont anveipaded Tor coch Tacibhty, The Geovermment rescrves the righe woooake
mediications W the Ste Std oz Ve as requiced w support the nesds on the Govermment,

e BASE PERIOD. The Bose porsad af perfvanoonee starts an the date o aveosd and runs
thrangh ane calendio vear, The tansaten peres] Toe the convraer contermplaed v this
solicition s omeestmary o O cadendior dives, o also staees on the date of oward, The
Corvermnent understands tha st the Praosiaon Periosd durtog the Base Pertod, the sactoal
[evel af ertent sl woost Dkeby noe reach the eseneates noted Below due v the transican

[]L‘ri‘ ]LI.

South Texas Family Residential Center/Dyilley: Given the uncertainty regarding the
continnation of operations at the Sonth Texas Family Residential Center at Dilley, Dilley is
inclhuded as an option under this contract. [ operations are continned at the Dilley facility
and the option is exercised, the estimated labor hours Tor this site during the Base Period
are based on Dilley being the final facility to be transitioned in the contract 1 Contractor
shiall have 60 days to Transition Dilley ). IFany Option Period is exercised for the Dilley
Facility, the estinated Level of Effort for this facility is 249,600 honrs per year,
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SECTION C - DESCRIPTION/SPECIFICATIONSAWORK STATEMENT

C-1. GENERALD This s anon persenal conmocrend services contract, as detmed m Pederil
Acquisioion Regubation (PR PAIR ST UL o provide wedical. dental, woencal bealth, nosing
atd sshmimistravve stdtiog suppord o tie UUS, bovgradion ol Costoms Lotorcerent Headth

Services Corps  [HSC

LHISC s vonssaonmn s voocsonage ansd provade medical core toocntam che Beadth of wsdividoals e the
custinle of nyoigration Costoans Entoecement cICLY through an invegrated health care delivery
systen, hased on natonad 1 recognized correctional wd detention headth care standiords, The
Ageney s conurotted v provvading healtheiare services o pratect the madien’s health: reduee
slobal discase: and suppaort the sate apprebension, cotforeement., and reroeyal of detaned

v iduads mvelved motmrigeiion proceadimgs, THSC s cormriied o ensariog sesestenn of
care that 15 ethical, respoosible, and accountable tirough cizorous soeverlloee ol monitorio g

activities that e in place.

C-2, BACKGROUNDL [LTSC has aomult-sector, multdisciphioary workioree of more than
POy crnployees, mcludiog ULS Pubhic Health Service (PHS § Commriissioned O0Tcers, Tederal
vl servints, and contract st The TISC provades ane sive dhreer patient care t 1CE
detanees residents ar 22 locations thonghoue che Ulnoted Stades, meludimg Hleodgueaters, and
metnazes the proviston of ofi-sie medical care Tor detadoees housed 1o approstmeels 23100
achivional Ferlioes, The MCL detadoed population 15 approsimately SR detaioees por das,
prey eles el suppsat doring IO cotarecioent eperations e che o onthe grounsd, and

B4l

This is adhverse oulty cultoreal and vonlo neaonad popolaoen schere grearer than 200 diticrene
cultores el Fangiiges way be encountered ab any 21ven <te. The detoned populataon oiten
roguiTes rsagerient consideriion Tor Tacilice placorment straddiied by sk, costody, zonder, age,

ittty health aod other consideritions,

LHISCT 1w chie headth aochonty for TCT omall detimee resadent woedical ancd healtly velared voatters.
A sueh, THSC maoages and provvides sorange of medicad, dentd, mental health aod oursing care
1 order trnsontan tie headth o adules sl vinooes i [CL™s costods through an invegrated health
core delvery systern, This system s governed Tee pational by recognized standansls of core Tar
wedhieal proctice, and s ooomiared By conmoumey level aocraditation Bvadhies and established 107
detenuon wd restdentiad studards,

C-20 STATENMENT OF WORK (SOW &L This sobiciatan eludes veoo e 25 conplete
stateroents af soork e SOWST The Tiese SOW clidresses the requirement For all sites exceept foar the
south e Famile Residential Ceoter i STURCY lowated 1o Dilley, Tesas, The separation was
e o claenty the erineal smrsston Jdiierences aid ook requireiments Tor the S TERC, While
there are teeo 27 separate SOW S thare will e asangle Qualioy Assumee Surveillanee Plan
POASP T used o evalwade the Contractor™s alnhty toooeet the conoman reguireroents af the
conteiwl, The objective of this contraet 15w obtaon health care stating 1o sapport o the THSC a8
otioed 1 these SOWs and hased oo the government”s mission reguirainents adl tmes,
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Mission chamges e be Freguent aod require substatiad tlexihilive wnd scagprabilicy on the par
ol the Contractor,

Medheal services shall e conupliont wath recogmzed state and natenal standods okl s
Chioted pracoce guidelimes associaed with medical, mentd o dental headth, nursing, radiologzy,
pharmiey . medical records g ernent and pecsonoel Beensiog requirements where te Gl
1w located, see J-7: THSC Locations. Al altsate and croergene caoe sbhall e conaphionee wtls
the Madical Provider Analvsis and Review Reterval and Povioene systern o ed Porsy oathned m
J-4: Offs<ite and Emergent Care.,

The contraet statt providing these serviaces woll e managed selely e chenr croplover Basad on
the govermoent necds. The contract sttt soll agoent federal cGeneral Scehedule anid
Commrnssioned Corps ot the United Staes Public Health Seevice providers,

The Comtractor shall proavide the govermoent swoth all Lilsor necessary o supply qualimed ocdical
stalfimg e occorslianee with the speciticatians af this Reguese tor Proposals. The scope of this
ceguest 15 o obdn o Conteetor sl te capabilice w pronide the services required o all THISC
Gcthivies iocluded this regquicermnent. Caerent Facilities sleatifed mthis requiraiment are locited
serthon the Continental Unoted Stares.

Section C-4 — C-T will cover all sites ZXCLEUDING South Texas Family Residential Center
located in Dilley, T'X,

C-4 SPECIFIC TASKS/SERVICES, The Contractor shall vensder the fallosong services
e comernment

far The Contractar sbad D e responsible o prosading tally qoalimicd croplovees maceardanee
serth the position descriptions vuthned i J-22 Position Descriptions. Cortihciiions,
Pregrees, Licensing, cte, shidl b prosided b the Contractor an the reguest of the

SERCTHE0L,

iy The Contractor shad b regalarly repsot staras o ad b deliverables Taatly verbal by ol i wricone.
The Conteactor shadl e required w o updie the Goveroment m o week v mectings as

deteriined by the Goverorment W ensure all deliverables wre being et

ter The Sive Status Repst reaplore tJ-11 = Site Status Reportr sbadl e pronvaiided Ty the
Cromermnent s o boeonedited during the Tire o0 the contrawt hased on the goverament’s
needs, The Conteactor shall risdotan aod submit the complewed report clectironically o the
Contracting Cheer Reprosentatve TCOR yweeky.

C-5. QUALITY CONTROL,
far The Contraetor sbadb crcare and nopleoent o the durion of the contracr a Qe Contral

Plan (3CP e melusive of all pertanoonee reguireroenes: QASE sl deliverables derinled
aithin this SOW and Section F-4: Deliverables,

lalsta e fakalat
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il

it

ihi

The Contractor shadl execute ol doctment the QOCP qeivives, cormplianee status and
portoriiiee outcories, The QCP shall melude tospection, »alidaion, evaluaon, corrective

st angd proccdures necessary o achieve qualicy contral.

The Conteactor sl mplerient o corrective action plao i areas fouod deticient i
portoriiee, ol eosure that b documentaton cooe, toteria audit ceporist eelaied W such
sty e avatlable o the COR and the COr et any thoe durng the execuron sl elose oul
ol chos comtrocr. The QCP <badl nelode proceduores o dentaby, prevent, and cosure nan
recurrenve of delective or inadeguate services, The aecuriwy o0 reports o docurmentation

shadl b the responsibilice of the Contractor,

AdL gty comtral reponts subooireed tee the Contector sbadl be sobject o Govermuent
VOrTICELOn, SasEwory pecloerismee 1 this ared 15 todicative of the Contrtior mdntining
at seceptahle QUP e woll he substaotiated hased oo the performance measuees outlioed n
the (XASP.

The draat QP <hall e delivered soh the Contracton™s proposad, TF ad justments are risele w
the QUP b the Contractonr alter awsusl, the Contractor shd pronide thiree ¢35 copres of the
wprlated QCP toche CO sl o the COICwathin thirey 30 cadensdar davs ater awensl. The
QO shadl e apslated regnloche By che Contracror and copies of the upsdared plan shall e
preny et the CO o the COR,

The plan sbad b e orgamzed soritten docoroent used v desertbe the woethodise for
slentmvrng sl preventing detects e the gualiey of service pertornoed by che Contractar

Petore the Tevel o perforiimee hecormes unacceptable,

The Convractor shadl detme and nopleaoent roonthily guahty assovanee revieys and ternial
e procedures o QCP.

The Contractor shdl execure and document the results of such reviews and s,
nepleroent aocorreetyve actian plan on reas Townd debeient e pertonoanee. and ensure that
all decwoentation feos nrernal awdic repores erelared v thero e avanlable v che COIR ol
e COat sy tine duriog the execution aod close-oue ol this contract,

The plan sball melude proccedores o denome, prevent, and ensure non recurrence af
detectve services, The QCP shall melude inspectan, valicanon, evaduaan, conective
action el procedures necessacy w aehieve quabiny coontrol, The aecoraey of reports aod
dowwrientwion shall he the responsihilive of the Cootractor, S month e gualive control
repsoarts sulneatted By the Convractonr shadl be sobject v Govermment verticatisn. Satishactonrs,
pertormanee nthis e s sheatve of the Contracer weontaining an aceeptalle guabin
controd prozean and will be substaontianed hsed on the pertorimes measures oudioed o
the QASP,

Ao TISC reguires che tollosang Tonctions to e meluded moche QT
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e Lstablshinent of o Contractor Quality Committee that prosides onversiehi o gualits

et sl rproserment aotdyivdes relaed odl delverables uoder this SOW
mcloding QAN

A Training, Licensure and Competency Compliance Plan, The Conteactor shiadl
privpose atd describe i detadl aoploy weonsure completion of ] traning, Heensure,
cartitication and coroperency dssessioent. The plan shoald cochie hose the Contracrar
sl comduet v site, dhseipline specific trainimg ansd coraperency assessioent and cosure
leensig, and or cortficavons Yol contract personoel are corrent Toe cach crmploses,
regardless ob how maoy hooes they provcide w the Contractor an the Tacilite, The

Clomtraetar Ty prapsose o ise aoseel bosed salocion s pare af chs plan.

A Temporary Yacancey/Absence Coverage Plan, The Cootractor shall propose sl
deseribe i detal, aoplan Tor converage of siek, anoual, eriergency, Pamlye Maedical Leaye
Act (XA e Teove af Absence o1 O Paid Tioe €CrdPTO L Nahtaory. cod any ather

accasivn that ooy result e alsence Trooo seork Tor s day o longer.

AStall Supervision Plan, The Contractor shall propose aond describe in detal o
stpervision prlan soch the gval of provading, o the greatese extent possibile, direer on site
stpreryisicn gl direction v cherr croplovees, Tes expectad the ratio of chinieal 1o
superyisors work Tor the Kes Porsoonel will saey dependiog oo the nurmber of contract
stadt under his or hee puryview, The proposal should address the tollosing:

. O site superyiston approaches o oFF siee ismagement siaregics,
[y Preguency aod dursdion of oa-site supoers s,

¢ Nimober of Kev Persemnel dedicated to chas actrviey and thenr geegraplie locavian anid
o Jistanee T respective superyised site, 10 any,

o L ton adidressang Tocal e, TER pssies s cetions, s stadt evaluations, stalt
sehedulime and concnmumicanen e cellaboration woich the vnsiee Tocal Crvermuocnt

Teclhmenl Mt

Site Status Report. This seeckly ool G1-11: Site Status Reporcs vall slenomy st t oo

v posation code and conresponcding <ate. Tesoall also caproare the tollosong:

a Corpreliensive Bsuog of Wl sedt current s oo-s1te aod working by sie and position

cewle sl dhseiphne.
[y Restgoation s or terminadion dites ctocluding ady aneed govice of resignations ) al
c-QIP subimission and PSU determination staaos s start dae corresponding with

cach vaconey, as set tarth e the QASE tiaeline,

oo SEUT pending PSU Detenminations

e la e AnA g P Byt
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oo IR aetions

tk Stall Schieduling Plan. The Convracror shadl peoapose and describe e deranll the methosd s
practices and vperational assiopeons ased g schedole then seart o cach sote, bascd an J-
L: Site Stalfing Matrix aod 1o seariless collabhoration st the oo-site Goverrnent
Techoteal Maontwor (N

71 Stalt Recognition Policy. The Contractor shall proyvicde thenr existng or propsosed policy

P this contret that encormpisses emploves recoznition,

e CP comclustoms sl actions soll be repoated v the govermment an aooonthly bass

wiless athersose reguested.

C-6. CONTRACTOR PERSONNEL: ROLES AND RESPONSIBLITIES.

i

ey Personmel, The Govermaent considers cortaim Controctor porseamnel oo be crveal.
There will be twor vopes of Key Personoelr ol =-site ikl on-site, All Koy Poersoonel positons
st he appeosed by the goveroment i adyvaoce, The Caoverorment shiadl haeee the right 1o
reject Koy Personnel ased e Contracton o chey Tarl tooaoeet che position descrptian
requireioents, The Contractr oust suloeot to the COT the resmoe of proposcd Kes
Personnel tor covten and approvad oe rejecton, The reswne tor adl On-Site Kev Persoanel
st et the posioon deseripion requiterients, Key Persoonel positons sl seeve tor the
Lite of the contrace. or unol replacernents thar weer the position deserpoan regquirciments e

stlneatted by che Contracrr and approvesd Tee che CO v the COR s noresd abwove,

Pl OMT-Site Iney Personnel, “The positons of Proscan Manager and Assistaot Prozrn
Nanager e off site Koy Persemncel. There soll be asingle Progvmo Monager and
Assistant Progronog Nanager tor all THISC sites eludimg Dilley Tesas, The Cantractor
s use other tes, which muost be explaioed mthe proposal, The Goveroment shall

Bave the right o repect on=site Key Personnel used e Contractor 1 thes il womeet the
poasition doseription reguireroents. The Contractor ey use ceher oles, slieh must e

explammed mche proposal.

Procrn Maoaeer and Assistant Proecon Manazer, The Contractoe shal | identiny i
PEIDINT oF Iye corperate represcentatives dPhraorion Neanoger sl Assistant Progron

Aamageri that shall be responsibile for the perfonoonee of all seork onder this contract.
The Prograon Manigger soncd Assistant Progron Maoger shadl haeve Tall aothons o aet Tor
the Contractor ool contract maters relating w the datlv opertion of this contract.
Thoese mdividuelds coe respomsible for che everall excecoon and advoomstracen af the
progroos wnder this controcr. They Tunetion as the stogle pone al contact Tor the
Conrracting Ommeer’s Representarye tCORand Contracting Ommeer (OO The
Contraetonr shal b idenuiy those times woheo the dieroane shall b te prinsey point of
comtiel, The Contractor 1= responsible Tor the satisiwiory supersision of 1S crplovees ol
all thoes. Sanstactory supervision eludes ventang arendance e adl posts oid
poasitians, sl uphaliimg che scork reguireioenes of sl personmel assiened under the
comttrawet, The Conteactor shall proside the COR st thie naumes o superyisory personnel

202C0-1CL-00C42 1427



Pratore coutrieteerienl of seryioes,

21 On-Site Key Personnel. The positon of Contracet Covrdinadonr 3= i On-Site Kes

Persomnel posican. One sate key personnel pertoro chenr doves ar cheir respectve

lorcalians,

Contraetor Covlinators, The Conteactor shall idenuis o s Stdb Supersision Play see

requireioent i QU che moober of o site superyisars reguired tooaoeet the superyisian plan
requirerienl o accordioice with this SOW, The Cootraet Coordioatoes will worl to seawmless
coordimation with the on-site Gonveroreot “Fechmcal Mooitors,

il

C-7.

Changes in Key Personnel. The Govermment oost appasye vy clinge o Koy Personnel.
The Crovernment sl hieve the czht t repect Kev Personoel used b Coatractor 11 thes ol
o et the postton descripton requirements, he reguest Toe o Kes Personnel chinge
shonlil beveede mesonong v che COR el s aceeprable ssaath an explanatian of the
clretimstinees necessitarng the proposcd subscratien, The qualificitions of proposcil
substituee Key Persoonel mustmeet or excesd the posiion descripuon reguirenents,
Substitate Rev Personoel ioust e approved b the Goveroment, The CO or COR sl conter
soth the Conrractor ol eicher accept or reject the replacerment wochon ten & U7 calendonr dies.
The replacerene shall e on bosded woatlin thiety £307 calendinr days aof vaconey. The
Contractor st ensure continuity of taoctoos Jurtog any change m key personoel,

OPERATING PARAMETERS, Conteactor sbal L tolly conoplb sty the tellavwng rules.

stndes ol regnlovons, as apphealde, tor the duracion of the contrswt:

The hovivigration snd Nawdomadite Aot cIN A as winended 5 LSOO T T et s,
Tlence sl Secoaty Aot of 2002 0 TIS A as comenidd

Netemal Conconrssien an Conrrectional lealch care e NCOTIC voschere applicalile:
Tl N Coxde of Federad Reguloons cCFRY, as amended [HSC Polics

Procedure and Privess Crondes Occupavional Sarety ol Health Advinoisocaion cOSTEAY
FCL and THISC Caondes ol Coneduct

Stete Weltire Codes

State hecnsing sovernanee where tocilioy 1s located

Statte Prepartrivents of Hlealth or other zoverning eotiies (s appropriae

[TISC Neatemed Poaliey Divectives

Aoveriean Correetional ssoctation CNCAT Dwhere applicalble’

[CL Pertormioice Based Nutional Detention Stundiards (PBNDSY 200 2008 where
Applicahle

LT Paooily Resadentad Stanclards (1CE PRS- Resadentyal and ool Residental
Facilivies, whoere apphoalile

Prizon Rape Llmioation ActcPREAY See H-11

The Crovermuoent reserves the neht o adjuse this hstat ooy thoe Boscd an che wnssian, changing

Lesidtly cone necds, Tegisbiwran, ve ocher corewmstanees thar dietare chiomges i practice, The
Contractor sl hieee S calendar dices o connply with changes w the dhove documents, The

CONUECTOT T PUEST W Ter o T extenston oy changes, To do so, the Contractor
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shatl ] subrodt sowaver reguest o the Contracting Orheer cCO ) o sontog o0 aonse by cise hasis,
Adter consultaon with THISC and an the Contracting Oileer’s diseretion, wiovers and o

catensions woll b comsacdered.

Section -8 — C-13 will ONLY cover South Texas Family Residential Center located in
yilley,'I'X

C-8.  OBJECTIVIE, The ebjectve of ths contract 1s taalwam gl qoalimied elimmcal anid
ancilliors sudiing o support on the LS hmmigeavion aod Costorns Lintorcement ¢ 1CLE Health
Services Corps, specttic w the needs ol the STERC populaion s required 10 this Studeiment o
Wk ITISC reguires the Contracrar shall prosvasde Tall specoum one sate healtheare suppon
services o [CE residents eeeenty tour #2400 howrs daly, seven (71 davs por week. three hondeed
ad sy Uve A3 calendar Jaes pee vear, Seevices shd D include climcal, ahmimisoeswiy e and
g ernent cornponeits aod shdl requice no addivonal support b Federal st as nowed -1
STERC Site Staflfing Matrix.

C-9, SCOPE OF SERNICES, [HSC requires on-site st Ting support seryioes W prin ide i
contiouur of health cire seevices w [CL restdents twenty-toue ¢ 240 hours adis, seven (7 s
por seecks and three hoodved aod sexey frve 303 1 davs per calendanr vesr. The scope of medical
and sty stadfig are vathned e J-3: Position Desceriptions and the volmuoe of statt
estinited by the covermment tor taeility operations cany be oo -1 STERC Site Stalfing
Matrix, The goverorment resersves e cight o add o remon e positions Fror the stadling madeix i

secsrdinee witl vessasn e s,

Muedical services shall b commpliaot with recogniasd state s natonal staodaeds ad wo
Chioted pracoce guidelimes associaed with medical, mentad and dental health, oursiog, radhiology,
phisrroaey wwedical recaords romaeerocent and ather acdhomisoeatyve protessions, A attsite andd
crocrgent care shall Bem connphanee witl the MedPors systero outhned i J-4: Offsite and
Emergent Care,

C-10, OPERATING ENVIRONNMENT. The ICE detenton systern ntlizes Paiooily Residental
Facihtes for Booily nmits conmmposed of ane or mere mammen children and therr adolowecher. Tn
such settings, the costerly coviromment, and cxpected pracoces, models the mteat of 5
cormunity eesidential setting, Speciiie Family Residenvial Stodards livee boen established by

[CT v sletime exprecred curcsones and procuces ansd oo lueh conaplionee s vocsliabonry.

C-110 INMIMIUNTZATION PROGRANL The collaboravye eitort o the Conteawtor theiough
et sund stai g 15 essential o THSC w o prormote s pablic health toiaose, the Nationad
Juvenile honnumizavon Progron. o aceorlimes witly OND TS 0103, the Govermuoent unhzes the
reconmuended swidelines Trono the Aomcrcan Acadeny of Pediooes TN aned the Advisorn
Conninittee oo binoonizacon Practices e ACIE 3w deselop an ot zaton schedule o ensore all
podisdeie residents are nmrnuoized withio foucteen dices ol aerrval o the Geilive, The schiedule
alser takes e aeeoune o proontizaton of nomamzadiens osed on the prooase countres of ergin
and thene ength of sty TTISC patners seieh the Texas Vaceme Tor Children progrnn o prannote
atd pracuce the sale hand g and adimtoisiewion of vaectoes s S TERC, The Contractor suat
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il beexpected o provde thie chiodeal services oomeet e ON tmeirone ol pron e

SPPEOPCRIe vaecinakions 10 accordianee with the CDO cuch-up sehedule,

C-12, OPERATING PARAMETERS. Contractor sbud L olly conoply st the tollineing rules.
sutdes and regulations, as applicable, e the duradion of the contrat:

The hovivigration snd Nawdomadite Aot cIN A as winended 5 LSOO T T et s,
«  Jlenoelkod Secuty Aot of 2002 7 TIS AL as conenidsd

= Tde s Coxde onf Pederad Regulaions sCEFRY, a5 sunended

«  [HSC Policy Procedure wid Process Guides aod Opecaionad Memorandum

«  Ovcupational Sorety and Tlealth Advoomstrtion (OSTL

« 1CE Faooily Resadentud Standiards (1CE RS

o LCT amd TTISC Codes ol Conlucr

= e State Welhare Codes

«  [Prsen Rape BEhmimation Act iPREEXy Sce TT 10

The Crovernment reserves the right iy aadjust ths Bsar aoy tme hased on the mission, changing
readth Core geeds, leziskaon, o odher circumstances that dJictane changes 1o practice, The
Contractsr soll bave 30 calendor does toeconply wiath changes to the alwrve docimuoenes, The
CHOnTrae i 10y regp st @y ier or o exrension foa iy cluoges, T s, che Contretor
shat ] subroie s wadser reguest wthe CO o aoning oo o case by cise hasis, Aler consuliiion
At THESC o b the Conteiet OMeer’s diseretion, waivers amd e extensions will e

comsdddered.
C-13, CONTRACTOR PERSONNEL: ROLES AND RESPONSIBILITIES,

fa1 Kexy Persovnnel. The Coovermuent considers cercaan Contractor persanmel to be entical. Al
Key Personnel positans st be approved e che sovermuoent measdhvance, The Government
shal | Bieve the cizht o reject Key Personoel used be Contractor 10 thes ol e meet the
position description ceguiterients, The Coatractor st subriit e thie COR the resurme of
proposcd Key Personnel for review and approsal o rejection. The reswoe tor all On Sie
Key Personnel woostoeer the position descrption requircinents. Koy Personnel positions wall
serve For the ke of the contrt, or untl replacements that et the position desceipuon
regpuieeiients e subriitied e the Contractor saod approsed B the GO via the COR s nioted

alwrve

i1 OGn-Site Key Personnel, The positens of Chojcal Services Maonager, Nurse Manazer
atd Contriet Coordinaior are On-51te Koy Personnel, On=site Key peesonnel pertorm their
ducies ar the Dilley, TX lecation.

a Contrael Courditatin, The Contract Coordioator sl e the co-site supery isor T the

comttraet SEUT el wll e recocnized a3 Kev Pecsonnel tor the Bive of the contract, The
Contraet Cosmelinarsrs swill seork i scooless covrdimetion soch the von <ate
Crovermment Techmeal Nantons.
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h Chindeal Services Manzer il Nurse Maoager, The Chnical Sersvices Manager il
Nurse Manszer retain full eesponsibilive tor clinical oversizht wd direction ior

Contractonrs climeal stant as el as the medicad rmamageiment okl services Tor cach of
the residenes durmng the provision of healtheioe serviees ar the STERC i aceardanee
with [HSC policy and procedure,

b Clinical Services Manager and physician providers: As porthe posihon desceription, the
CSND ey e o Pediooacio, Faooily Prococee phyvsacion onother boecod coramied plivsician i
approved i wdviance by the THSC Medical Director, The Goverorment expects that just onver
S on the STURC resicdents ol b between the dages of [-21, The government therelore
requires the Contractor to include two full tine pediatricians as per the position
description in the staffing composition, I che CSA s o Pediamician, thos provader talinlls
e o e two Tall troe Bosrd Certifed Pediadeiciins cequiced Tor the Tactlite,

ict Changes in Key Personnel. The Government niast approyve any change in Key
Personmel, Approval shall no be aonrcosonably sothbeld and may Be rejecrad by the
Gonvernoent 11 Kes Pecsonoel Gol ey moeet the positen descripuion requireinents, The reguest
e o Kes Personoel chinge should beomade ioowrivng wthe COR te-maal 15 acceptablet with
ancexplanation of the cnemostanees necessitating the propescd subsoration, The
guadhnicitions of proposcsd substrate Key Personnch iouse et the posatien description
requirernent, Substituie Kes Poersoonel must be approved b the Goverorment, The CO or
COICnll conter aoh the Contractor aod cither decept o repect the replacerment i wen
e L0 calendar divs. The Contrwetor shall provide an aceeptable mterno weplocaiocnt. The

prertccient replaceroent shall be o bosded sorchon charey e300 calendiar devs of yvacancy.

Sections C-14 — C-34 SHALL pertain to ALL sites INCLUDING South Texas Family
Residential Center located i Dilley. TX

C-14, QUALTTY ASSURANCE SURVEILLANCE PLAN (QASP L The Goverament shall
eviduste the Contractor™s periormanee uoder this contract 1o accordince with J-2: (QASPL
Thos prlam o prooor by focused ancowehar che Comvermoent rouse deto cosure thar the Contractar his
pertarmed macearilimes witl the Contraer. The QASP detimes the Megor Punctional Areos o e
assessed aod corresponding Pertormance Requirerents, Pertormimee Measures, Maethodds o
Sursetllaoce, Scceptable Quality Lesels aod Deducton Withholdimng Coiteria, The Contractin
shall schieyve the gquabity level e all Tunctions of the QASE The perfornnes meosires cuthned
i the QST shiall be uscd o derernmme the gquabitye level aebieved by the Contractor and <hall
also sdentty the mmethod of surverlkuee ind deductionswithholdimg eriteri,

The govermocnt sbedl evaloare the contractor”s perforoines under this contact nsing periadic
mmspectivns. XL spectsms soll Be reconded e che govermuoent. When an mspecton msicates
detective pectormanee, the COR wall nonts the Contracting Oiticer and the Contractoe of the

Tspeciied,

C-15, STAFFING REQGUIRENMENTS, The Contracrar shall ose ios professional expertise
meet the governrment 294 708305 stad g requirement s detined 1o -3 Position Deseriptions,
This shall clude, but s ot midted wothe pecsonnel i tunctions lsted helow:

sasn |~ ~Ana e A
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vk Addional Llectronie Quesuanoares Tor Investsation Processing ce=O[P 1 subinission should

il

]

il

A%

ihi

(e vrrerad e the Contraceor o the event thae the arrginal candidare 15 nov eleared sochn che

spectticd oo

Contraetion 15 expected o have cognerty w condoct T pro-clesroce oo all cand idanes
peisar g QT mnocaion, chey melode boeare oot Boated v crcdit scarthiness, crinuinal
ek sround, Torcion sehoel educaran, Tororly Dyving vatside US X By ssues, legal pssues,
Beensing rrregularivies, saoctions se rey e

Comdhiclates electing v connplete the o QP ey Be providesd infoncction an the S17861n
aclvinee of ivarng ¢ QU v gather the reguired imnbormacisn.

Designation of Key Persennel — Progeam Meanogaoent Teaon and Conveact Coardinators, s

desenbed wlwve:

Recroiument, selection wil pleement of qualinied cheensed, credenusded, ol securiy
cleared persanmel o tolnll statfme reguireioents as descrbed e J-20 Position Desceriptions
and J-6:- Credentialing and Privileging Docunients. Site visies by candidares are
prereguisite o onhosrdiog, The zovernment 5l not aecept on site any apphiciot that s ni
Partictpates] 1y st 31810 aE part o the recruioment process uoless apprinved b COR 1
VT

Shiit= Cadl owrs, vacanctes, ol tempoiry vacaonctes shall be Tlled aecording w plan
provecided b the Contraetor i 1o aecordance woch the QASE, The plan will cosure the
poanrerrapted prescisaon ol services ot reguired stalting levels:

St st successiully complete requisite traoning aod cormpetency assessiment cinitiad s
cnual bwithout intercupung Jaole oporitions:

Support Cperatioad Plealth core iciarives meacler toooeer che TCTTTISC yoission necls:

Privvision o hesdth care poersonmnel ti exhibin practcal especience with the use o medical
service techmelogies and dausmootion systeros espectally with electronie headeh record svstems

sl tele hesaltl svsreins:

Provvision ob personoel woho have demeostrted work expertence o dverse mulo-culird
ancd ol lonowaoe coviramoent, whea can swoork chreagh cransbation services, 11 nat tlaent i o
secomid imgse, seeomd Lugnooe skills should be soughe i all candidares s o preterence.

Must b Tluent 1 the Loglish ngoage, speakiog, reading ol sooing:
Frosvasaon off persanmel sche o sollime and calde vooseork i derention resadencial G ly

restdentrd setting where the pepulatan consists o adhornisoediyve offenders of Domigeadion

[RAT
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(i Based oo the needs ol THSC, more specidized vedical and noo-rmedical personnel s be

reguesied:

DoeThe Goveroroent ey acded o delere positans ac any toe ot s sale dhscretion. The
Contractor will e given thicrs G0y cadendar dass o inerease o decrease eifors identfied i
rmoincation, The Cootractor shadl provcade thirey © 30 dass™ notice Wi eliceted ciplivoees

due v contract yoodimeition scherelve posation codes anid associded stoi® e reooyed.

cg The Contractonr shall assizo aposivon code with the subrssion of each e-QIP mitauon il
apin Dirg of SR,

o The Contractor shall conduct an exic mieryiess with cacl contract croploves and provide i
reascnn Tor either resigoation or weriimaion oo the Quarterly Repoet, The Conteactor w0l also
document the retarn of govermment 1ssucd PIV, Tocal idenviiication card sand any zovernment
Farnrshed couipaent (Cl 71

rp) Contract emplovees aee subject o stake statutes wvd eas schiore the Taerlity 1 locaed:
o oo voose be convpliont soch UUSC Departroent of b st s
Colo, QUARTERLY REVIEW MEETINGS,

A the Comvermuents dhrectan, the Contracrar shall comslmare, awmange, ansd provide o gueaotery
andor perodic revies yoeeting al the reguest of the Govermoent onsate, vartwad by o i
cornhiation of both, The rmeeting attendince requicerment woll include all contract Kes
Personnel (PN Assistant PN Covermment persoonel, s appropeiate, ey meet periodicadly
seith che Contractor to revies the Cantroctor's perbanoonce. Thoese ioectings toay ke plice
virtwalby o omsate. e these oeetings, the COR wall notty che Contracer of hose the
Cromernrment views the Contractors pertorimmee asd the Cootractor will intorm the Caovernment
of any probleims being experieaced, Appropeiae aotion shall e taken iy resolve outstanding
pssties. Shonld additonal vocetmes be required tooresolve cutstanding rssues. these wectines <hall
e e e adehtaomsd cose o the Govermoent, The reqguestor woll prosvicde anagensda np oo foorteen
Leb calendar day s price o the quierterTs sund or portodic res e mectings that will b apprined
Py the CORL The Contrswetor shid D prion e o electronie seesion of the hrieting o the

Crovermuent ane ek proce o the progrng revic.
C-17. MINIMUN PERSONNEL QUALIFICATIONS STANDARDS,

fn The Contractonr shall cosure thar cach poersan crmplosed by che Contractar ar any sulb
Contractoresaoeet the tallosone wannomo requireiments;

Fo Tleeve sesoctal security cand 1ssued wod appeoyod by the Socid Security
Adlioamstrarisan:

20 B United Stes civigen, hieotog legally resided o the LIS, T the Tast 1ve years
punless aheoad oo ofticial VWS, covermment duy b

st la e .—\.—\.—\42 —41212
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il

(Fa]

A Possess o high sehool diplonnee or equivadent «GLED g

4 Obwain o Tavearable Sucalalicy o Bioplovioent derenonmacisn:

il

Receive woprelimimary Govorable Tivoess deterrmioation, then o complete Beorahle

FIrness determomatisn:

O Must conoplete aod sigo o Foon =49, “Lnplosment Lhgibihive Verifeation,” and
sty through L-Yoenty betore commencing work, The Contractor shall retan the
etz anal Foro 149 and shall fuemsh che COR with aocopy of the Fomo 149 betare he

croplovee contnuenees saork:
e somtomrmury oF TS years o0 e i

S0 Be e good healeh and copalde of pertonming the woork nnder this conract. Proplovees
shad D swthere tor [HISC Lploves Health ceguirerments outhioed -3 Employee
Health, Linpliveees shadl porfor all duties as mdicated iy the positon description
woatlone assastanee and sball boe able te st other sttt and restdents o cyvacwide

[inee e Tromm the Tacihity o cose of croergeney fe, Tire. mor narural disaseeri.
Yo Nevconteaetor erplovece ol be debarred Tromy zovermment contriagts,

e tor the assigmment o reasstgmuent, the Contractr shad b cerimy i sonome v che COIR

that each contraet emploves 15 10 Tull complizmee with the physical requiraiments denuiied
withio the correspomdiog position desception, Fhe Conteetor shadlan all times peov e the
Corvermoent Teehmieal Moniton with cwecess v st persanmel files, credentaal files, and anx
cehier preros related o delhyveraldes ar conopliomee woeasures sochin chas contract reqguireioent
ixee J-9-Document Cheeklistr, Additoonadly soch viles swill be lept on site Yor tie duration

ol Lhe contrel poril,

The Comraweton sbud | be responsalile Tor negheent acrs and sooissions of its cmoplovees ol af
iy sub-Contractonre s aond thete erplocees and todemmite the sovermrment i the ey ent o ans

i,

C-18, STANDARDS OF CONDUCT FOR CONTRACTOR PERSONNIL,

it

The Contractor has sole respoosibiliny o supersisiog aod directiog theie ermplovees wl sub-
Comrractors Tor the periosd of this contract, The Contaeror shall not have responsibihiy to
crversee v detate processes ar proccdures of nonoocdical Tachty aperations, The Contracrar
shad ooty the zosermuent tored ey upon aoegquiciog Knowledge of any 1ssue that i
Place detnnees or residents sl ciske Non crergent issues st b reporied 1o two e 2 cadendar
days. o the event the Goyermment deterommes the pertarmanes of assigned Contractor
prersannel ey sulbsiiores e to e ansatistoctary ar any tooe durmng the e of ths contrt,
the Cromermment reseryes the right e oiieidly ooy the Contractor of ans identied

risconduct or perforimiee ssue such as Taluee wdermonsurate appropeste skills, aod 1o

A~ ~Ana e A
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il

denio] corrective action iy tochode tmmed e removad Troon tie Bethive, Caovernment

notircanen sl iochode woseiten summiery of te rmtscoonduct or performmee issoe, Fatlure

foe et Deensure, cortmication, and sceunty switalahiy requirements are graunds for

noediore rerooval of the contraer personnel by the Govermment froon the facilhity . Ao
Contractor ermplovee exhibivng discapive behayior will e rermoved tioriedizwely Tronm the
ety o the Contractor ol e ooulied, o wrivog, by the COR,

The Comtretor shall veguire ol provide sontten docioentation vermvng coplavees e

reaad, undersioly stgned aod wall commply with o Cootractor Stndards o Conduct polics tha

oty the Tl lowing eloments:

A

S,

They shall koo ledze chat violaton of these standards ey vesult moreroosal fron
the gonvermment pramises, This acknowledzevivent shadl b vivdotaaned 1y the onsie
tranodng 11le by the Contrwtor,

The Contrwctor s responsible tor providing vooediare swoatten nothcation v che on site
Genverorment Techmical Momitor oCFUM ) and COR o any issue concerniog the potentiad

siolation of therr condinons o crplovinent by aoe of s cmployees proyiding services

ab SO e hines:

Contractor personoel ideatifed as potential securivy risks ey be tionediately reoyed
Frowiy the aerliny s the diseretion aod divection of on-site security personnel, G or
COR:

The Contractor, 15 subcontractors aod theie crmplovees are expected o ulle participate

i clmtcad or persooal irvestgidions:

The Contreton <hall novoediorely repont tothe GTRA and COR ooy vielations ar alleoal
viokuons ol the standards of condoet

[anlure v thie ot o the Comtretor toorepsart o knsss i viclation or fo take appasprnide
diseipharye aevon aganst oirending croplovec ar cmplovees shall sulyeer the
OOt Loy PPropriake swtion, up o aod imcludiong teommmation o the contract Tor
detiult

Comtretor statt shall be probnboeed trovo preosading Legal adviee s resadents sl Troon
mtertering wih restidents” mnmigration staus proceadings o the execution of Tl
crders of the Iimigraion Courl, Contiet st detianees o restdents or any detaioee or
restdent Toncoly aciober vutstde the tacilioy 1= stecly prabibated dunng custod s
Fovchernooee, any croplosee with corelavonship soch detonee ardetmes”s Tooily 1s
regquited o report such relationship e the emplover nnediately coothin 24 hooesh ol
the Contriwton sl eeport such intoemavon w the COR minnediatel s caothin 24 houors
G et T avssireness sl Tarther aetian as necessary, Cnee the detonee 1s releosal,

e attieral comtact s pernmited

Comntractor™s personnel ol have oo direct or todirect contact with the news i,

Aasn i~ ~Ana e A s
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mcluding Free=lanee reporters, and sl repaort to te Cotirelinr any ol o e
ol contaet within 24 houes of koo led e ol ans such tocident. The Conteactior shall
nety the COR ol che Oy al any mcdi contocr o attermpts to contact. The
necrmieation sbadl dentity che yoethes]s of contact meluding voreerals, croals, lerrers,

nees or any other tangihle Torms, or adetaled deseripuon ob any Foe-1o-Ree alempls,

Yo Dhsrnptive belueor o chrearentng o barm anecher By Conractor conplovees ar

stibweemntractors 1= oraunds Tor voocdiare rerooyal teoao the faeiliny:

Lk The Contractor shal | imedistel s cemonve 1 emplovee or subconteaetor crnploses Tron
pertarmmg duties voder this contract sl conophy soeh Turther gorslanes Tronn the 0
apsan leorning af adverse oo disgualimrng denoatsm. The Contractonr sbadl noe sulnon
e e Gowverarent shall not pas tor mvionced hours For o Conteetonr oo aalimnisursi sy e
leanve due o e setions poteatiadly o vielwion of the Stodacds of Cooduct,
Disquahtying wdormoatien e melade. boe s oo Ioeed 1o

Ao Camvictiog o0 e clelony ollenises i
[+ A record of wreses o trad e affenses cespectally DUTE anid
oo Palse intorwion entered oo suitabilite fonns,

Loxe oo time sl a Contracton”s croplovees nor ios subeontmetor’s cooplovees ooake
stateroents o represent theroschves os govermoent croplovees to nelude bat ot Dooted

b, ustng sockl medi,
C-19. USE OF SUBCONTRACTORS AND INDEPENDENT CONTRACTORS,

Contractor 15 permitied wouse mdependent contractons aod or subconireiors For services
rendered noder this contraet unless dehareed Trinn covermment contracts, [ Contractonr decims il
pecessary fo ol the services of aosoboontraetor to Tulfll s allizaniens under this SRV che
Contraetor soll nooty che CO i owritng of 1ts intent tr use subeontractors for pucticular
positions, Noappeoyal 15 gecessary Tor use o asubeontractor tat 15 o subsidiaes of the Prime
Contractor or 10 the subcontractor woas identiied 1o the Prome Coatrwlonr s proposal 10 respise
e the REPP. Responsibabity rersains wth che Priooe Contraceor for all subeontracer and
mdependent Contractors. Ay subeentrwtor utithzed by che Prme Convractor wall e helid to the
sanie stndaeds as those reqguired of the Privme Contracton, Al st seorkiog uoder this contract
shad | ety themselves s cmplovees of the Contractor, The Privme Conteactor will eemcan the
stele poane ol contact o che gonvermoent e all wetrers reladed toche debvery of services under
thos comtroct sothout cxceptian, Aoy ansd all docwoentaron, meries cre. sulnoatted to che
sovernment will e dentiiied ws the product of the Prime Cootractor,

C-20, SECURITY REQGUIREMIENTS,

GENERAL
The United Stes ivmidgeation and Costors Lotorcement ¢ 1L has deterrined that

e la e AnA g A qme
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portorinee o the tisks as desceetbed s contract_requires that the Contractor,
subcontrtoros, vendiore s, ete, dheneio known as Contractort have aocess Lo sensiive DS
ntoernakion, and ti the Contractor will wdbere o the ollowing,

PRECIMINARY DETERMINATION
FCL wrll eocereise tull conral over cranting: denving, sathiholbiog or teomining uoescirted
sovermoent Toctliey ancd ar sensitve Governnoent inferncadicn gecess Tor Cantractor croplovees,

Dresedd upon the resules of o backeraond ovescgation, T oy, as 10 decms appropriate.
authorize and ke o Gevorable expedited pre-cimplovment determination hased on preliminar
securiy checks, The expedived pre-emplooment determmadion sl adlos the emplosvess w
conoence work rernporan e preeas to the conaplenon af che tall myvestgation. The svncng af o
tovensle pre cmplosoent dererormasan sbad b nat be consadered os assorance thae o tayoralile
il cmployiment determinavon will Tollos as aoresult thereot, The zrating of aoivorable pre-
erployinent determimation o o full crplocment determinaion shadl i no way prevent,
prechode, o B the wathadroeal or rermimaton of ooy sueh secess by TOEL at any thoe durime the
teri ol che contract, Nocroplovee of the Contractor shall be alloseed s enver ancdoey andsor
SCCCSE SeOsTUVe T Temation o sesterns without o Bevorahle prelimimaes fiiness Jetemioation o
tad Titoess deterrioation by the OMce of Protessionad Responsibilive, Pecsonoel Secarity Loit
PR PST Nocraplovee of the Contracrar shall be alloseed unescored aecess 1o i
Convermuoent Tacihty sochonr o ovorable pre croplosioene deteromacian or Tall cmplovoent
determination by the OPR-PSL, Contract eroplosees e processed aoder the 1L Maagzenent
Prrective =500 The conteactor shadl comply soith the pre-screening requirements specitied 1o the
S Spectid Sceunty Reqguircrent — Contractor Pre Screening pargapeh locaded modhos
contract. 11 IS AR elouses 3022 204 70k Sceuriey Reguieroents Tonr Unelassitied Infarmation
Tochmology (1) Resourees: and or AUA2 2067 1L Contractor Lnplovee ccess are tncluded 1

the Cliause section ol s comtragt.

BACKGROUND INVESTIGATIONS

Contract erployecs cr include applicions, temporaees, part-trme and replacement cployeesh

vncler the contraet, oeeding deeess i sensiove Toloeriation, shdl undereo o posiion sensios iy
v Tresed o the doves coch mdrvidoal wall pertorm an the contraer. The resoles of the
Pt sens1ov iy calysas shall cdenmy che appraprerate Bockgraund imyestgatian fo be
conducted, Background tovestzavons sl he processed theougzh the Persoonel Securite Lot
Prospective Contractor eroployees, whether soreplacerment, saldition, subcontractor crmploses, or
vendor coaplovvee, shall solware che Tellosone sceuriey vertng docwmentation o OPROPSET m
covalination with the Contracung Cheer Representatve cCOR e sochan 10 days af notihcition
P OPR-PSLT of goonination by the COR and tnitation of an Electronic Questoannaine for
lrestigsation Processiog co-QP Y the Ohee of Persoonel Managoment tOPM 3 automiied oo-
e systen.

I Staodacd Foemy S5P cStandacd Forriy SAPS OWath supplemeat o 831 regquiced Yo
arioed posiaons vy, Ouestonnaire Tor Public Trost Posiooons™ Foon completed on-
Lne ol sehved by spphcane i chenr QPN e (P accoune.

20 Nigoatore Release Foerms P hree towal ) cenerited by QPR =QIP upon connpletion of

Ouestionmire ce-sigmiure recormended aeceplable Tostrocuons pris gded

Al e~ Ann s —4127
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apphicant e OPR-PSUY Corpleted on=lhoe aod arehived b applicaot i their OPA
C—(\J“') RS RIRI IS

R

Trwee i 2o S ST e Rev, Nl 20037 Pringerpre Cards. (Two Original Cards sent via
COR (0 OPR-PSU}

4 Farcign Novonal Relorives o Assocites Sticment. {This docnnent sent as an
attachnient in an e-mail to applicant from OPR-PST = mnst be signed and
archived into applicant’s QPN ¢-QLP account prior to clectronic “Release™ of
data via on-line account}

a0 DS THIW @ Driselosare and Aochorzation Pertaming o Conswner Repaorts
Pursuant two the Faie Croedit Reporting Act” CUhis document sent as an attachment
in an ¢-mail to applicant from OPR-PSU — must be signed and archived into
applicant’s QPN e-Q1P account prior to clectronic “Release™ of data via on-line
acconnt)

O Optomd Foem 306 Declacwion Tor Federad Loploviment £ This document sent as an
attachment in an e-mail to applicant from GPR-PSU = mnst bhe signed and
archived into applicant’s QPN e-QIP account prior to electronic *Release™ of
data via on-line account}

7. Tweo aclihivonal docoroenes oy be appbicable 15 apphcant woas o alwoss] andsor it
seork 1o Detencon Dovisanoene, 1P apphoabdle, addimonal fomoesa and

TSNS wl b provsrded o sgpplicant,

Prospective Controctr croplovees who correnthe hiove an adequare, corrent mvestgation anid
seetnty elearomee s by che Departmoent of Detense Cenveal Sadjodications Pacility Dol
CAl g or by another Foderad Aeency ey oot be regquiced w subinit socomplete security packet,
Foiormion oo secord sl bereytesed and constdered Tor use uoder Contractor Fiiness

Reciprocion 1t apphealle.

A aedeguitte s corrent v estgation i oo where the Tosestgadion 15 o0 more Loy e years
ol reets the contraet sk level regquirerent, and spphicant has oot bl o break m service of

T Tt vears,

Reeqpuived totormation Tor subiission of security paeket sl e pron ided by OPR-PSU e
vime of aaaed of the contect, Oaly complete packages il be accepted by the OPR-PSTT s
netimied v che COR

Tovensure wlequade background mvesigative coverage, contrael support apphicaonts muost reside
1 e Uinnted Staees or s Teeriteries, Addivonad by, spphicants are reguired w have resided
sorthon the Unotes States o 1is Terrtontes o three o more vears one of the Lase frve C1CT retains
the vighe v deco anappbeane mehgible due eoomsarficient Bockgrownd coverager. This toe
e 15 sssessed hased oo the sizoaiuee date o the standacd Yoo questonnaire subrited tor e
apphied positon, Applhicaos Gl oz under the Tollowing sitsiions mas he eseompt Troon the
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restdeney requirerent: | sork o worked Toethe LS Govermment 1o Toreigo countries o
bederad el or mihes capaaides: 2 were o e dependents accormpanying o hederal civilin
ar aomhtary croplovee serving e lorergn eonntries so long as they woere o are authonzed e che
LS. Govermment te acconnpeny thene tederal ervilom oe vl sponssar o che fareign ocition:
A1wmorked as contritor employee, volunteer, consultaot or iotern oo behadUob the Tederad
SOVt onersens, whore stdeside coveraze can be obtaioed w cormplete the hackgeroud
vestizatian: 4 e studied abeoad o o US0 ambiored college ar annversies: or S have oocoerent sl
cleguede backeraond inyestgation teomuoensude soch the posican nskeosensayviey levelss
cornpleted Fora tederd or contractor crplovee posioon, harcogz any break i fedecal
emplovinent or federad spoasarship,

The use of Nom LS cinzens, inelodime s tal Penoanent Residenes (PR 1 noe penotied
the perforimiiee o this contraet Tor aoy postaon i tovolves aocess w DS 1L T sysiems
atd the totormation comtadned thererm, o mclude, the deselaprment ol & or mrantenanee o
IS TCE IT svsreros: o sccess oo mnarcation contained mand o or deriyvesd Teono any DEISAICE
IT swstcim.

TRANSFERS FROM OTHER DHS CONTRACTS:

Persemmel vy oemster frono ather DIIS Contracts provided they leeve an adeguare and corrent
Hrvestgation tsee abhove ), T the prospectse emplocee does oot Do w swdeguade ol current
rvestigation 0 DS TLO-25 v 1CL supplomental page sl e subriiied w PST woioiiae o

DOV Ty estIgara.

Transters will e aecomplished e sabiitng o DS TIOO0-23 with [CL supplemental page
mhicaiiog Contraet Change,”

CONTINUED EL1GIBILTTY

I a prospective crivplovee 15 tound o be toehzible tor access w Covermnent Bwilioes or

intoeradion, the COR sl advise the Contractor tia the erplosee shall not contioue w o sork or

G e cissdned sk under the eonrwet.

The OPR-PSU iy regquire Jrose soreciing o probable caose ot ans tme andior wheo e
! | b b §

contector independently ddentiies, cireumstanees schiore probable cause exists,

The QPR PSU wall comduct reinvestigations every 3 vears, ar sochen dercgatory imfaruation s

receryed, woevaluate continued ehigibiliy,

LCT reserves the rght and prevoganyve to deny soslor resoer the Tacihty ol intomoarian aeeess
ol any Contractor coaployee schose aetsms are meconthet soch the scoandaords of conduoer. 3 CFR
205, o whorn [CL determioes o present o ask of compromising seasiive Governiment

Totorradton o s bhich he o she sooold have aoeess under this contriet,

REQGUIRED REPORTING:

The Contractor w1l nonty OPR-PSU wia the COR, ol terminations resignations ol contra

st la e AnA g i B te
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erployess under the contraet woathin e days of oceurrence, The Cootractor soll retaen aoy [CL
s rdenuicaiion cirds o buildiog passes, of terminaeed: resigoed crivploveees 1o the COR,

I am sdentrticarion card oo alidine poss s ot aevailable v e retorned, oo report must e
stlaeatted v che CORL retercncing the pass ar card nwmber, noroe of iy daad toowhson pssiesd,
the last Known lociion and disposition of the pass oe cird, The COR sl eetuen te
hentiication cirds and otlding passes o the responsible [0 T,

The Comtroctor soll repsort oy adverse imtarmmation coroing o therr arrenticn concerning contrct
ermplovees under the contract iy the OPR-PSU viicthe COR, as soon as possible, Reports based
o rune o oo should oot e e, The subsequent weomiadion of criplosment o wy
croplevvee docs noe obywiore the requireroent to suloare this repont, The repont shall melude the

croplovvees” mone ansd secndld securey nnber, along wath the sdverse iroroation e repoarted.

The Conteactor ol pros e, o the COR, soQuarterls Report contianing the owmes ol persoane|
sl o sevve, pending bre, boeve depaorresd sochan che quarter o baeve basl o legal maooe chiange
iSubwaiered wath dococentacisne - The st shall welode che Neooe, Posavion and SSN o] ase Foor
atd showhd e derived Trory sesteim s i used For contractor ey ol voucher processing Lo ensur

R N TV N
CORS vl sabwone reports to pso andustrd seeuntyicaee dhs oo

Contractors, b are trvolved s managerent owlor use ol tatormeaoion: date decimed
“sensitve” tooanelude Thny entorceinent sensiove” e reguiresd g concplere the DIIS oo

toerskion, The NIXA ol be administered by the COR w the all contewet pecsonoel st 10
caletdar davs o the eorry an dury daes The corpleted T shiad D rermcan oo Fle s the COR
o purpsase o adhoonisoation and inspecoon,

SensI T Orabon 15 1o loriakion nob otheraise cilegortzed b saoe or regulaioo i ot
disclosed could Daeve an wdverse tmpact on the seelfare or povaes ob ndvdoals or on the seeliare
ar consluet of Pederal progrnos ar ocher progrmos or operations essential oo che natenl mnrerese.
Lovinuples of sensiove mfeaoation melude personal dova such as Social Sceurney nwmbers: osule
secrels sy st vulnerabibice imtoomaion: pre-solicitation procurerient documents, such as
staterients of weork and totoemation pertdniog o ey entoreemeol mvestzaive imethods:
sptlacle, detaialed reports related o connputer securiny deficiencios my imternal contrils aee s
sensitve termaton becotse of the porental diooage thar could be coused Ty the wosose of this
mreration. AL sensiove mtermation tonst be proveered Trono loss, oisuse, tocaiteatisn. and
unauthonzed daecess o accordanee soach DS Menogement Direecive TUHE2 T DS Pabey tor
sensitve [otormanen and [CLE Policy B Saeguardiog Law Lotorcement Sensivve
[ovormation,”

Ay wicinchentzed dhsclosure of imenoacan shoukd be reporeed o ICEADSEC 6 IO s ooy
EAMPLOYMENT FLIGIBILITY

The contractor will agree tha each employee workiog on tis contract will suceesstully pass the

IS Lonploarnent Lhgihilicy N ertficaon cl=N ety b prozran operated by USCIS o establish
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ool sl zat o,

The 12 Nermy systenn, Toanoerly kooson as the Basie MlocTooplosioene Eheibahine Vermeation
Progrion, 1= an Interoer Based svstern aperated e IS USCIS. e pontnership soch the Social
Securivy Adiormistesdton eSS e allows partctpatinge cmplovers W electronical s verits the

croplosaoent cliealulioy of then new by bared croplosces, Ve represents the ese e

currenthy evanlable or croplovers tooventy the soork anthonzation af cheir croplovees,

The Contractor muost agree that each crmployvee workiog on this contract will haese o Soctal
Sceurey Card sssucd and approved e dhe Social Seeuree chmmmsosdion. The Conoaerar shadl
e responsible v the Govermuoent Tar acts and sonissions af s oson croplovees ol Tor
Subcontractors i aod there crivployees,

Sulyeer toeexisting L, regulations sl or ocher prosvisioms of this contract, el or
wislocwrmented ahens soll o Be croploved by che Coneracrar, o waath chos concraer. The
Conteaetor soll ensuee thad this provision s expressl incorporided i s aod all Subcontracts
or subordioie agreerments issusd e support ol this contragt,

SECURITY MANAGEMENT
The Contractor shall appotat o sentor oaliciad o aet s the Corporite Security Ocer, The
iy dcduad ol intertace with the OPR-PSLU throogh the COR oo adl secoeite matiers, w o melude

plivsical. poersonnel, and proveenan of all Gosvermment itonoaion and data accessaed by che

Canitretaar

The COR and the OPR-PSL shall have the right womspect the procedures, riethosd s, and

tucthives utilized b the Contractor o conoplying with che secuorty regquireioents wisler ths
contraet, Should the COR deterone that the Contractor s not conopleang soch the seeurin
reguirernents of this contract, the Contractor sl be tntommed 1o writiog by the Contracting

Oilicer of the proper action W bhe tken 1o order o effect connpliznee woith such reguireients,

The tellowing conupuier sceuriey requireroents apphy e bwoth Deprtrocnt of Thooe o] Seeuries
cDYESY LIS, Divmigeanion and Costorms Lntorcerment ([CL 3 operations i w the Tormer

Loy grswion sand Neatuealization Service opecdions (FINS g These eatines are hereailer relerred
e as the Departioent.

INFORMATION TECHNOGLOGY
When sensiuve soverniment niorniiion 15 privessed oo Departiment welecormuniciaions ol
autencted mrandion sesteros, the Contractor agrees o provide tor che sahomsosatve

contrel af sensiove dora e processed and to adbere to the procedures governimg socly dati
as outhioed i DHS T Secaeisy Proovam Pabdicareay DHS MD 4300, Py o i3 vepdaceniend.
Conteator poersoniel must have Boocabl e adjodicared Bk grouod iy esugations
connoensurate with the detied seositviey level.

Contractors b tadl w comple with Departnent securive policy are subject tr hieviog their
aceess W Department 5 systems and Tacthives teerioated, whether or oot the taluee resulis i
ool prosceution, Aoy person b peoperly discloses seositve intormation 15 subject
crooinal and el penalties and sanctions wnder @ovanety of Lows teoo Prviaey et
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INFORMATION TECHNOLOGY SECURITY TRAINING AND OVERSIGHT

[0 sccordance with Chiel Intormation O0Tee requirements ol pron isioos, all contractor
croplovvees secessing Departioent [T systeros oo processing DIIS seosioyve dita v an [T syste
allrequire an 1CL ssoed provisiooned Personal Idenaey Yermcaion (PIN veard, Addinonaly,
[oTormation Assurance Asareness Tz AN T will e requiced upon initial aecess sund
el by chercatter. EXYAT oormang will be peosaded e che appraprnate connponent ageney af
IS

Contractors, s ho are v ohved sl g erment, use, o opersddon of any P sestermns thi handle
sensitve tteraatisn sochn on under the supervision of the Departioent, shall recerye perodic
trsunang or lease ool by i sceuriey vareness o secepred sceunty proctices, systemms rules of
Pehay o, Wonclude Unsiathorized Dhisclosure Tedmog, woadlable on PALNS or by contacting
[CLADSLECH TCLE Jhs con s Department contractors, with signiiicant security responsibilites,
shiall recerve specialized traanimg specihie v then seconty responsilulicies ool by The Tevel or
trsaning shall e conmoensurare soch che dvidoal s duties and responsibibties and 1= meenided
o prentiete st consistent uoderstandiog o the priociples sl concepts o telecommunications ad

L sasionms security,

AL prerssanme] vl aecess Depaornoent fommation svsteros will be contiowad [y evaluated while
periorming these duties, Superyisors should e e of ove unusuad or Toappropeiaee belieoior
Py porsontel qocessing sestems, Any unauthorized aoecess, sharing o passsoords, o other
guestianable sccuriey procedures should e oreparred o the Tocal Sceuriey Odee or Infanoation
Sustern Seeurty Cihieer tISSOr

C-210 EMPLOYMENT SCREENING REQUIREMENTS,

iy The Contractor shall certime o wonting we the Contractng OThecr prior s conmueneeiuent of

wonk, Uhat each employee pectorming under this Agzrecrment who has iecess w 1CL deiiinees,
has suceessiully commpleted an emplovment sereening that includes s omamimn el
lirstory reconids check. croplovaonent reterence checks, and o ciozenship check. Screenng

craterio thed soll excelude appheanes fronn constderation s pertorn ansder this agrecment

e

L. Felomy convietons Dneludime telony drug convichions
20 COmY ST OT LS LI

A OnTenses wrvolviog aoehild vicum:

4o Pattern of aerests, with o without consietions, thiat Dringes 1o Juesoe i person’s
(uilzoent and reliabahty co pronoote the erticiency and mtesriee of che 1CT marssion: ol

b |

[teniomal Talsiticatom and v oassion of pertinent persenad oferoation o ntlocnee o

tovarille croplivanent decision,

thy Subject w esistng Low, regulations ol or other prosisions of this Conteact, THegal or
vnidocimoenred alicns shall noe e croploved e the Contractor,

it US citizenship is a requivement Tor all employees working on this Contract except when
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P

special flights prohibit use of US citizens, The Cootractor shall certils o writing w the
Contracting Oncer i cach crmploves prior W corneneeitent o work on this Contract has
aoSoial Security Cird issoed i appeoved by the Social Securivy Adimimistedion,

The Contracton shall e responsible w the Goverorent Tor acts sund oondssions ol his o
crivploveces il Tor sy Subconteactorcst ad terr ciployees, The Contractor sl eosore thid
this provasion s expresshe moeorporsded oo oy ansd b Sabeonoraces ar subsardiore

aorecients Issued o suppsort of this Contract,

The Contractor will subimit e the [CL: Personnel Sceurive Uoit s PSU acconnpleted Building
Avcess Request o o erachvoent e tor coch croploves who hos cccess to ICE detaimees
while perfonmng under this Agrecioent. This foro wiall be sobroirred as soon as possalile atter
comttratet e i W perimit coanpletion o0 qecess sereening by PSU prioe o cosmrmencerizent of
wik Py sccontract eiplovee, [OL reserves the right o deny andior restrict qocess o0 s
comtret craploves whose sty eludes sereening errtera Dsted silwove, daetans mocontlhicr
witl the stanelards of comduct 3 CPR 2635 and 2 CPR 38000 oo whonn ICE detenoimes has i
Pattero of srrests with or without conyicions, L brings 10t Guestion L persen’s judgiment
sl reliahilive woprormote the erficiency aod megrive of the [CL mission,

C-22, PROTECTION OF SENSITIVE INFORMATION,

it

s

The Cootractor shadl provect s DS TCL “sensiuve toloermaion” weshich the Contractor 15
sranted plivsical v electronme aecess e adberng to the specihe 1T secunty requircioents of

this comtraet and che DS TCE secunty pelicies specthed moche Reterence Section above,
Personnel Security

IS TCT does nat penune the use of non LS Cliozens i the perfarnes of this contract
OF W seeess DS TCLD sestons or toloemsdion:

AL Comrracton persanmel fineludime soly contractonr persanmelronse bieve Tovoralls

sl juchcated Bocksround iyvestigatians conmuensorate soch the sensitviey level or the
position held betore heing sraoted socess w DS TCL seasiose toformation:

The Conteactor shadl ensure al | Contracton personme! are properls subried Tor appeopriae

elesrmess:

The Conteactor shadl ensure appropriate contrials lieee heen nmpleimented o provent
Contractor persoanel Trom obioniog aceess w DHS ICL seoasitye information heione i
vl scljodheared Backgrownd investigaon has been completed ol approprate

clearanees hoyve been 1ssucil:

The Contractor shdl ensure i s personnel comply with apphicahle Rules o Behastor for
all DTIS TCE svsterns o sehoeh es persennel bave been granted aoeess privileges:

The Conteactor shad D iplerment procedures o ensure Ul Sy siem dueeess privileses i

resoked Tor Contractor pecsonnel whose emplosoment 15 weerminited or sl e reissi gl

A~ ~Ana e 2112
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Livother duties and no longer requice aecess o DS TCL sensitve intommsation: and

The Conrracton shadl consduer exivmtervicws o ensure that Contractar persannel scho ne
lomeer reguire access o DIIS TCE scosatve mtanoation understands cherr ehloaion noe o
Jiscuss or disclose DELSTCL sensiove oo wowhich they seere sranted soeess
under this contrt,

C-23, CONTRACTOR PERSONNEL SECURITY REQUIRENMENTS.

it

il

CLNLER AL, The Deparvrient o0 Homeknd Securice ¢S has determined thia

perfarnoanes of the tosks ax desernbed moche Stareroene of Wk requires thae che Contracar,
sitheomntraertsr s Controctad s woete, dherein Knovn as Contractors luve aooess t sensifive

DYES dotorrmswion, and thar the Convractor will wlbieee o the Tollosing:

SUITABILITY DETERAMINATION. DIIS <hall beeve and exercise tall conosal aver

sranting. denving, wochholdimg or tenonanng anescorred Governmment tacihte and:or
sersiive Goneriment i Tormation deeess Tor Contractor einplovees, hased upon e results
ol wbackground mvestgation, DELS vy, a5 0 decms appeopriide, aothorze ol make o
fovoralle cnoey ancduey TEODy decision based an prelinoanaey sceuriey cheeks, The
tovearlle POy decisiomn seanlad allose the croplovees to conouenee soork rerapsarant Dy e 1o
e completion on the fall ivesugation, The grantiog of o Revorable LEODY decision shiadl naol
e comsidered a3 assurance that o full ermplosment suitabilivy suthorizaion will ol as i
restlt thereod, The granting of o Tavarable PO decisioan ar o tall coploviment soicalahts
eterionnarion sbud i ey prevent, preclode, ar o the sochivasd ar rermimation af oy
such access by YIS, a aoy vine duciog the werm on the contraet,. Novemployee of the
Contractor shall b allowed tor LODY sund or socess sensiise inTomiadion or systems without
o Tvorable DO decrsion ar swtalulies derernomation e the Offiee of Protessionzl
Responsatalioy. Persomnel Sccorty Unat (PR PSU . Nocraploves of the Contracor sbadl
P allowed unescorted aecess o Govermrment Taeiliny sothout i Tavorahle LODY decision or
suitahi ity determidion by the OPR-PSU

C-24, CONTRACTOR IDENTIFICATION,

it

il

Adl contraet employees shadl carey sappeosed tdenumication o hadging at all tmes sohile
portartong under this contract, Proper 10 valisaton woost conoply soich lecal govermimg
authorty. DIIS pssoed wlenoficaron Bslges shall wdentaty the croplosvee s contr

elnplovee,

Tor ensure the seeurivy of the DEIS TCE mtermacion i cherr eharge. HCT Contractors anid

stly Comtractor st conaply soich 4 CPR 3052 204 7 Seeuriey Reguireioents for
Locksstined Totormaion Technology Recourses wd swlhere oo the ssone connputer securits
rules s regulaioos as Government erplovees unless an exception w policy 15 agresd w

e chie prvroe Conteetor, 1CE s Tntonoation Syestemms Seeunty Manaeer (ISSN T and € andd
detaled e che contract, Nonc LS tederad croplovecs ar Contractors s fanl s connply seeh
YIS 1ICLE securivy policies are subject o haevtog thete decess o IS TCL T sestems and
et lives weeritoated, whether o not the Falure cesults 1o eriminad prosecution, The DS
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St s o Conduet docurient applios oy IS TCL suppiort Contractins and Suh-
Contractors, Conteactor erplovees will wlbere o the exiomng emplovee chicek Bst ol
decwoentation which requires all croplovecs roretwrn all govermoent ssued cqguipnoent and
sorvermoent dentiticatan mmocdiarely apan exiting

b AL Contractor pecsonnel atendiog mectings, answerig Goveroment telephones, wwl
searking i ather situations schere therr storus s coploves of the Conteactor, and oo the
Crovermuoent, s oot ehyions o thivd partes, are requored o adenoty thonselves s
ernplosvees of the Contractor, This toclodes el signaiure Plocks and vorcermial, aond st
avoriad cresting iy pression i the minds o members of te public o Congress tiu thes
are Govermment craplavecs. They onst alsee cnsore tha ad b dacmoenes ar repores produced
s Coantracton e suatalsly ke as Comtraetor prosluees, o thar Cantracrar partcpalion s

appropriately Jdisclosed.

fde The Crovermuent shadl pssue o persanal wdentimeition badge TPIV char seall stare
“Cantracetsr apon b Lo s used tocwecess the site, sencral soark e, and all IT sysreios al
the destgnaied govermment site, Conteact pecsonnel sservice pronidecst wcho furmish services
viler this contraet shadl not he considered crplovees of e Covernment Tor iy purpioses

andd shadl noec recerve any protectians ar constderitions as tederal croplavees,
C-25, OVERTIME.

i Pasaocnt of evertinoe rates under the rerms of the comoret will be cdlosee] ander the

tollos g conditons:

Fo I the overtinme 15 due o the absence o vacaney of o federal employee, wl the
Contracts s croplovee nhized v Tl che posation Bos soorked snowill wonk cever oty e

s thedd ek o

20 e Governrment”s coiticd miission cegquiterents resulvio te Contractonrs cimplovees’
searking vver Toty P howrs thar week.

the AL aothorizcd overtine, a8 rheatifed ahose, st be approved bathe Regional Health
Service Adimtoistrator iy dvance,

fer I che Contractor’s craploncee works over foety 74407 honrs aseeek Tor e other reason. other
oy the Genverngment”s reguest, the Cosermmment will b responsihle Toe pasrient of the
staard rave while the Contector sl b responsible Tor ure overtme pramiums owsed w

It clllplu_\ L,

rdy To cormpotiog overtirne rates peceadle uoder the terms o this conteaet, the Conteatonr shadl
use the cimployvee™s hourly hasic rave of payonalupliod By T The hasie rae of pae imcludes
croplosee contibations o frimee benetits, bat exclodes the Contracton™s contrboions, costs,
ar peeanent of cash couividens tor frmee beneties, Theretore, schen calenlanng vyvernoe
rabes, Jonot caleulae overtrie on overheil, G, Proht, e, Osertime is caleulied oo the

Petse rate only,
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C-26. TINME CLOCK,

filh

il

o

ilj

Comtractsr croplovees will nolize the govermuoent supphed mocelock and tooccards, or s
eqpuivident, cach dae o seorke T order w recerve connpensation, b contractor criplocees
il b reguired use tie ssoed tmecard w clock T s hen reportiog wosork sl elock
ot when leaving then peresl o duty. Paoch contractor croplossee sl also e reguared 1o
“elack out™ o oeal breoks andd “elock ™ upen returnime soowork. Upon lre, Contracrar
s mernhers e provided wradntog by the on-siee Technical Monitor on use ol the
independent zovertnment tmekeeping systerm o use e siee, To the event thae tie
thoeclock, ar ies couivident. 3s none operatienal, the Teehoeal Naonieor aneosice swoll ool ly
ot the reguired thoes oo the tooceard ar athers ise dacioen boaurs scorked. This 1ssue
st he reported 1o weiting beerigal e e techvical monitor withio 24 hours of oceurrenee,

The govermuoent supphied tooceard sall Be signed and ited Tee the contraer employee ol

sl be presenved 1o the Tocal reelmie:al Nanivor ar their designee weekly.

[ ovrder tr rmidgate the risk of tmekeepiog techmical ereors or Tost tmecards, ] Contractor

croplivvees soll cosore then tooeeard 1s placed 1o secore arest and sall not Be taken oft sive.

[Cis the respoosihilivy of the Contractor crplovee o secure the zovernnent-ssued v,
T the triecand 15 Tost, the contractor ol osaly the loss iy soeiting withio 24 howrs of
aceirrenee and subooie te che local Teehnieal Moo v cmanl The govermocnt
thoekeeping svsten s bows Bours worked e venmed. 1T the CTR doees non bave the dara
ruine cards o equivalenty hooes cannot e vertiied, xcepions e e eeunted on d cise by
case hasis by the Contracting Oficer,

Aseven ronuie groce poeriekl ooy b nsed e oocontracr croplosee tooavand o Lve clock i ar
Clock-out Tor soscheduled shitt ooder cortan Drivtved crecumstanees, The totent of this seven-
minue grace period 15w aecormriodate wy erplocee i does ot haese imediate soeess w
the tnoeclhock e che Beginnme s cod of therr sehedaled shite feos, lne of croplovees o the
tnoechock s This seven wnute grace period docs notapply Tor any aother mstances requirng
the emplovee™s use of the tneclock oo,z approved brealks meals or end o shitt, This grace
period only applios a e hegioing or eod of contewt ermplovee™ st up w seven

tonnutes e the seheduled sttt ar e,

The seven-mminute grace periiad does not apply o blldle trise beiore schoeduled shifl sct or
et tmnes and does got apply wovrme betore o alter the st endiog e, The seven-minule
sz porisod does noeapply e che o pear s oo shiteendime. The contractor croplover
cannat tse thirs poriod v clock aor “carly™ poless previcushy authorized by che Covermment.
Aot shadl the use of the tmeclock resultio unapproned overtime, AL overtne
FAUITeS e APProprisde 2omerme il pre=appron sl s 1o accordance with Caovermment and
cantractor pelicy, Excessive use of the seyven e groce prersad e contract cmplovees

sl L e comntened and apprepeiore discaplmeoey acton ey be token i oceoridanee soch the
contractor s establshed rules regarding excessive ahsentecisim: kueness cwhich includes tme

atd Treguency guidelinest,

Al e~ ~nn
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Please see the beloss chiart For nelerenee:

Scheduled . .
o orr o Actual Clock in . ‘Time recorded on e-
Shift Start oy Deseription .
s Lime timesheet
Iine
o Any tine helore : . Actuetd ST e ceCurrg
(Y7iHi g [ acherzed and wonkine . o -
{17000 ‘ [rerome THFTHT
_ Aoy e betare U et anchenzed ol s -
Iy - _ . i)
D7 wirking
(V7] {13015 Wit 7 o {17000
[FFIN) 7)1 Quiside 7o 7)1
Scheduled ) A
e Actual Clock .. Lime recovded on ¢-
Shilt End = Dreseription -
. ont Time tinmesheet
l'ime
; ANyt after . . . Avctual fhue veeurring arter
[hAlh) R [ athievrnzed and wockin e
{I(I0h = {I(I0h
S Ay toe sater o aothecrzed ad ot
1NN c . {II0h
LIS Wil e
T Lo el sus prevIces
G300 0453 0T l”“.\ e tnless previvush
anthsmzed
(A {15 Witlim 7 oo {14000}
LIATH D INSRY; Quixide 7o INSRY;

C-27. EMERGENCIES,

Conteaetor poersoniel mas be ivolved I emerzenes sIdions, such a8 mass mizeadion cyenl
or v ictions due ey nadurad s iao-nsede disasters, o emergency sioadions te Contractor
sl continue o provide services to detainees residents boe also provide services v 1CT ol
tacilioy craplovecs, During an cioergency, the Contaetor woll Be reguired to provide the siooe
seope O services and sudting personnel allotients ws during normal operacions unless the

Bt live s uninhabitdble or condermmed, Contractor porsonnel e cequired o participate 1o all
crocrgeney erlls s per tucilicy regulavons. With the vecurence af i crocrgency sitation
potentially nopacting the alalicy to perfono o the spectheanons of the contraer. the COr shall

e the sole discretion oo it performanee medsures Tor that e,
C-28. TRAVIL,

ek Inresponse w eeitcal srdiing oeeds, the Goveroment mas reguest that the Contractor
proveide persoonel o termporacnly G contraet postuons or prov ide mission support seas Trom
thcir assagned duey stacion. I doing so. renoburserment v the Contractor mmuse e
contplionee with the Pederal Travel Regulatons, Prooe sontten approvil by the Crovermuoent
Fowe s D veipaoraey duve CUIDY ) eeel 15 requirad,

i The Contractor sball aceonaplish all travel requived by che THISC Conoracting Offeers
Representariye TCOR e accordanee witl Pederal Acquisition Resulation (AR T 31205 4o,

~m e ~nn
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Traovel Costs, aod the substanuve provisioons o the Federal Travel Regulaion oF TRY, us
apphicable, wd consistent with the aot-to-esceed ( NTL ) onount specitied For the el
comntract boe tern ¢CLIN G The FTR ey e locatesd and dosonloaded Trinmn

WAV SURICCC s 00 O o sesene o s tederaltrave bregularion.

rc b Contractonr shall pron e requests Tor socitten suthorizaion i the Cromermment al feast
Fotrteen colendon T4 doxs proen o concomenceroent af the trovel, Satharzacian shall anls
[re pesvacled by the COR o the Controctng Caheer, L reguests for travel autharizacian
SURTLISTITE [RNISS

i1 The o of the troveler
2% Destimation S neluding ineronm
L) Parpose ol the il

ceby Lisoimaed Cost breakdis o

for While an TDY stados, local travel coses authorized oy melude reasanable charges tor pobihe
tracnsportnion such s bos o caby Faee o it leage and parkiog tees, Redmbuesement o Tocal
trecsel 15 B e transportanion costs o reach the assigoed destnation Teom wimporary

lolorngs o T the restdence of the Contractn s coplovees ad Tack.

Trievel tvotees shall e subamatied oo Lier teoy thirey 300 daces Trory the last diy o the trieeel
porioddc AT recerprs as requiced under tie TR shadl accormpany mvinces, Losubstaotiaied el

ety werll b l'L‘_iL‘L‘lL‘Ll_
C-29 GOVERNMENT FURNISHED EQUIPMIENT.

far The Govermoent shball Tormsh all ofbce spoce, couipoent, mneludimg boch coropater Dardware
] sodtscore, necessary Tor the Contractar ta poerforo the assigned work anesate, unless
cherwise spectited, o tally sasty all operavonal reguirerisents of this contract, The
Gonvernment sbid proside adl appropeiate supplies necessirs or e pron ision of services by
the Comtractor. Contrcton <ttt bl veork e adhaimstraty e oroedical ortiees i
ovvermuent or afher designoted Tocihnes. 11 the Conoactar detenuines that adidivsmial
cquipiient aosd supplies will e requiced, the Contractor may subini sosoeitten order reguest
tiv the COR,

fh AN GER s supphies saall be treoved appeopeiately T the Contractor ancd their croplovees anid
P ressonith e consumed o maoioned aecordiog o iweeplahle sehedoles, The Contracuor
st e sensiye o issoes of Traod, soaste ol abuse aod e accountahle tor al expenditures

alwove the neane thad e acobucable v neghoenee.

rc b A zoverment aod o Gethey prosided equipiment and sapplies shall rermsan te properts off
the gonveroment or the Bwetlity,

C-30, GOVERNMENT FURNISHED INFORMATION.

The Contractor il e responsible Tor ensuring cach of s ermployees aod subcontractor

A~ ~Ana e A 140
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emplovees completes all oew cmployee oeotuioon cequitements, The Covernment will provide
i loernaion concerniog 1CLE=specilie trdmog aonually o as reguiced,

C-31, CONTRACT CITANGE-OVIER,

[0 the event that the Contractor 15 oot assarded ol low-on conteaet the Conraeion aerees 1o
covperate with the moemong Contrctor toomnnmze the dhsraption of services durnng the

change over of vperativms. The Controctar, the meonomng Contector, and che COR shall pplon
ol change-onver procedures withio teo o OV day s o Tollow-on contract wward, o consider,
aormindrnu, the ollowing: the me e eliect, the sks W be perionmed, o the infoermakion s
ar it o e exclinesd, Iooche cvene the Controctor, the esamg Controctor, sl the COR
cannat agree an chonge aver procedures, all paoties shall coornply soch the reros okl procedures

as estahlishod b the Contracting Ofiicer,
C-22, TRANSITION PLAN,

v The Contractonr <hsd ! sobaoit oo Uransivon Pl thad describes the Traosivon [naod the
Transiton Out process, detadls, s schedule Toe providiog ao orderly transivon during the
Contrwet’s Trosation Tenm. The ebjectives af the Transicon Plan are: toooniomze the
DO PELCTR UL OIS OF GRETaos: T nraan conoumcarion soch stalt and airected
corvermuent stakeholders: wlennly kev issuess and overcore barriees w iraositgon, The
Contracton 15 responsihle tor perfonnimng due dilizence to ensure tat al the vansiton
activities e adentitied, negatiaded. ol comaplered durmg the Transicion Teno, The
Comtractor wall solwoie s pae of thene praposad o Transioon Plan chat sccomuophshes

cpreralionad tndepoendence oo laver than sixre chl codendior daes Tron the ot s ard date,

iy Transition Management Teant: The Convreactor shall estabbsh o oensation oz enent
teson capable of providing overallhioanageroent and logsoeal suppore o adl oansation
aotvives, The Contractor shall develop aoresource-loaded profect management schedule,
Milestones i measurahle cormmitments sl be iocloded 1o the sehedole, The Contractor
wll rezulorly vepare starus to che COIR b perodie maeetmes and chrsgh regulonr wintien
repents durng the tronsivon persodd. The acovives pertaroed dorme the Transioon Term
shadl begin oo the eifective date of the Contract,

¥

i Tramsition Perviod: The Contrwror wall provade aoscamless tansiton froon the previous
Contractor. Nose Conteactor wll beove neevoore chaoe 07 calendar devvs Troon contraet sl
e 1o beconme Tully cormpliann s all aspects of this contract woinclode the Scuement of
Wk, Quality Assucinee Plan and b delverables, O o the sedt listed med-1: Site
Staffing Matrix, soll conoplere all prerequisites for croplosaoent meluding hitness
determmation, credentiading okl privileging tas apphoalle . and be able toeomyvoeiee the

conerinent Tor priiessional services Tor hours worked 1o the Tilled posiaons,

fil The Tramsiataon Ploy sbhall illoseeie bove che Contracar soll provide ascooless ransitien
rerseeen the Controcer and the predecessor Contractor to ensare yomnoal dsroption v vl
Comntraetor seryices id Covernrment acuvities, The Transiton Plan shall skdress, al o
riarr, the following arens:
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C-32

Recruitment, swhoguette and s lable sttt

Trainimg af neve and mewobene croploveess:

Licenses sl Perots ebtoned prve o poerfonanee:

[osursnee obtaned prior o periormnee o e cormplionee oo FPAR 32 23770l

Bickground Investzanons: all employees are cleared 1o accordance with Scction C-5,

NISC INVOICING.

losodeine Tor Deowrs soorked 1= e lst staee o aomenth Tooe timekeeping process, The complee
S + : P f

preeess Tor sulnottng mvedces and providing che correspanding supporting docwnentatian s

Consolidation Inverce Tor processing, Inwkhition o the requiremnents noted i G-
INVOICING /PAYMENT, Conteactor shid D comply o the Tollosoang process coguirerments:

Sl’c[? [

Dxacioencme Contractsr loors Waorked

Lol contractor 15 requiced o utilize tie government independent tmekeepiog sestem in
phice at cocly site o recarsd howrs workesd Tee elocking moar the begmmang of shift.
clocking coe tor then ok, clockimg o che cod of thene treak and clocking oat o cherr
e of shilt,
Fow sites where the zovermnent idependent tmekeepiog sesten requires o punch card
recarding systen. coch eontractor 1s reguired v conoplete an e Thoesheer Gattached 1ol
stbnoie e cherr Crovermoent Technaeal Monreor oo Ler chan che Tese diye af the fallosoang
maeath, When cornpletng the o= Timesheets contractors should only aecouot o the
Authorized wwd N oeritied tne,

a0 Authorized Thoe — Tioe <taft seere schoedoled vrwark o toe scorked auesicde of

the posted schedule wherehy sontten appeoval recerved by che CTR o work.

B Necibfied e Time thad 15 documented by the zovermment Unekeeping sysienm
or Wt 15 doctmented s authorized b the GTAL

Step 2 = Howrs Worked Tase

The vendor will procuce an Hoors Worked List oo Microsont Lscely of only the contracy
st T s baely they tovensd toomvenee the govermuoent tor cach rosnch, and send the hse to
the COIR s eyl oal erccal o,
The Hours Waorked ls o Microsolt Lgcel aoll consist ol st colurios angd o1l e
fortted Wi the speciiic eriterie outhioed helos,
o Column Ay Sive Nanoe — The site mnoes ouse exactlhy mareh as mdicared here:
[ Alexande:

20 Berks
A0 Bulilo
4 Inlles
30 L Pasi

{0 Lilzadeth

l'_'|t1_'\.
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s Florenee

Yoo Howston
[y Jen

[ Ko

12, LA Staging
A, Pearsall

[ Fowt Tsabel
[50San ez
I3, Setae it
|7, Stewsrt

[, Taconm

19, Taxlar

20 Nariek

2L Washington

22 Yok

b, Columo BB - Positon Code — Use estahlishod positon codes pron ided b the
COR= Any number 1o s posivon cisde less than T oost e represented by pwo
dhigies, Por exaonple, 1=00, 2=02 3=05, cre. Please see the arached docmuoent
“llanres Worked Formadting Facoople™ for exanoplos an boss o fonoat position
coues, Lnsure there are no duphicanes Tor position codes st the exception ol

1, Dwor people uiilizing the siote positon ciele hecause one wies terminated
o restgnes and aoocher persan scarked damne the sscooe 1voiee periad
wisler the position caide.

1, A comversion ocourred nthe sone tovoiee period,

oo Colonn C - Labor Chtegors The Ldbor categories st tllow the exact Toris
as Lsted ocche aecached docoroene “Hours Worked Pomcctting Pxconple™.

o Colwon 1 Faoplovee Noome — “Last Nonoe, Prese Noome ™

eo Columo - Mooth - Tovotee Month o Spell oot the tull oioie of the moath,

Lo Columo - Yewr  Use tour dizis when cepresentiog the vedar ex, 2015,

S

The Ploors Waorked Faseowall be peoscicded tooche CORS v cherr mdivadual il Tvaxes on
the 5 Business day of cach moneh for che previsons menth’s hoes soorked.

Step a o Howrs Worked Yerihicanion Report

L. The GTAS wiall verty hours swoonked sulnoatted vio the ¢ Tooesheet based on the toe
Clock pooch cards o is equivadent Tor all contract st lsted nthe Hooes Waorked st
20 By the 13" business duy of the wonth foallowing the inveotced periad of pertornmance, the
CORGs T sl sabvent v the vendor e exeel dnd PR foamced . an TToars Worked
Nertheation Repoet which contaios the hours worked that the govermment can veriny and
support For ividee pasrient hased on e independent zoveroment timnekeeping sysion,
The Howrs Worked Nemticoron Report woll prosade che adidivanal intommation:
o Regular Honrs
R Enertirine Howrs
oo O Ballahle to the G,

e la e AnA g 8
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o Oo-Cadl Hivars

e Phone Call Hloors

P Venhed By ithe name Bseesd boere 1s the GTA thae verimied the Boors woorked 1
S O R TN SR UW TR IR

A The vendor will vovies and reconcile the PO aod peorptdy oouty the CORs ol ans
crrvns o diserepancies. The vendsar and che CORS shall veeomerle the lours Wonkedd

Nerhearion Repont prosr to sulnission ol an inysaice.
Step 4 Tvinee Subiiission

The roenthily mverce wall melude the myveree and correspandimgs supponting docioentation, The

s odee s twor peerts, an isoiee coner page sl the hours acorked,

Lo Iovence Cover Page t PR e This cover page docioent woll melade tall noroe of awsosded
Contractar, adidress, phone nwmber, date of sulnoission, wdencty perforoines persad.
rvotee minher, TIN noriber, DUNS nuiber, billed twomaone and swhdress, contrgt
tunher, order number assigned 1 Consolidation Tovoiee aod hank ioformation for
pevvioent. This dacioent muse alsa be siencd by che authanzed contractor representatiyve
s LEHTG true and secirre.

20 Howores Waorked, The houes worked section of the monthly invoice will be stroctoeed
secarding by bowrs seorked wall e reporred e IHISC sive wath coch site containing the
Tellov g subcateoores: Resular Howes, Overtioe Tlowrs and O Call Plone Call Thowrs,

The Regular Hours section 1s tacther divided b Dieect Labor o Corrent Period, The
et Labon sectiom melodes subearegones: Dalsar Corcgory and Pioplovee Nonoe i1 st
Firstr. The Covrent Period seevian meludes sobeategaories: Fabwor Plooes, Bill Rore ol
Lol Chiarges, The st on st Tor cach section will e crouped according o Libor

by

The Orvertnoe Thowrs seetiom as toether dividesd e Divect Labo o] Corvent Periad. Thce
rirect Labor section mcludes subcitegorios: Labor Catezory aod Lmplovee Naone (laast,
Fiesty, The Corrent Period secuon imcludes subcitesories: Labaor Houors, Bill Rawe and
Towal Clurges.

The Oo-Call Phone Call Tours section 15 Turther disidod by Dracect Labor sund Cureent
Periiad, The Dhicect Labor section mcludes subcitegories: Labor Citegors and Lmplovee
Naonoe il ase, Firstis The Correne Peres] scction meludes subearcgomes: Labwar Tlowrs, il
Rave amid Towal Cliarges,

Leculior Howrs, Overtme Hooes aod On=Call Phooe-Caldl Tours soill bieee subioids For
coch and o grand vatad vl be prosaded o coch mdividuaal sie.

A Supportng Docurientation - Howrs Worked Neribication Repoet ¢ PR - Contractor ol
proveide, along with the trvotee, the Hours Worked N enticiaion Report, This docurient
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will be provided o the contrctor by the CORs monthly by the 13" business duy of each
mith,

4 The vendor™s suboorssion of the myveace soh che suppsartng docwmentation (Lo
Worked Nerileiion Reporty consttuies as qeceplance of the document by the vendor as
Lo s secuite, exeep oy discrepancies o ereoes achich the vendor cases woithin M0
v, Tocchins reocusl, che vendor ol Bove 30 clovs teoon the date af che etficial notiheidion
that the Gorvermoent sulvoiered the venee Tor pasaoent tooadentaty and notimy the COIR S
of any wohizoives discrepancies i the vendor determines w e i the Hours Worked
Noerthenton Report, Aoy ambiguiies discrepancies receied sothin the 30 iy s will e
e e s e cose by cose Basas and sl e corrected on the nese avaoladile mvonce
stlneatted. The Contractor releases the Crovermuent of aoy halahes foar
awohiguites diserepancies rased aiter S dies Troom the date the Caomermmenl processes

e Toodee Tor ey ment,

lnvence Repect

When o nvvoiee 15 repected by the program oriee the vendor will vesubinin o Invoice
Conselilition the corrected mvonee sl corresponding sopporting decwoentation soch e and

Wi e tnvenee nonolser arter oving corrected any ssues wdentbed By the progrion offee.
C-24, GLOSSARY.
FOR TCE Health Service Corps (1HSC DIRFECTIVES AND GUIDIES

Acute — Awcote reters o health erfect, usualle of capid coset, beiel, oou prolonged, (SO
Choeratismial et

Acute Care — Acure cire generadly i provcided For seshoet Jurdiion W iresd O sSerious Injurs o
episonde of Hness or tollowing surgers, The care s b pros dded 1o oy inpatient sewing such s
o aspatad o oo onrpatient Fesis sueh asomon wrgent core center. tAoencan ITlealth Taosovers

R ORISR

Administrative Health Authority = The ahoiistravye health authority s responsible For all
aecess o core, persennel, coguipnoent and Tscal resaurees toosuppont the debyery of health cone

STV IR,

Administrative Supporvt Stafl — For [HSC porposes, this meludes Medical Record Techmcians
INIR Tk Achummstratve Assistants, Speciol Assastanes and Pxceutive Assistanes e HHISC stadied
clhimpes vt PG CITISC Ovperaiomal et s

Admission/Admissions Process — Admissions 15 the im-processiog ol oo [ arerved restdents,
schich meludes an orrentatsom toche pelicies, progrmos, rales and procedures of the tacilicy,
Asstgmnent of ving gueoters, vartons mspectons, acihieal mrake screening Dnelodes dental anid
Pehaviorad headth v and sateguarding of tunds, vidwidbles aod other personal proporty 15 completed
during this process, (PBNDS 200 ] Clossary
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Advance Dirvective — Advance Drirectives toclude documents schich saldeess ooz aolls, medical
Pt O attorney dursle poveer of ooy Tor bealtheare, sl bheadthenre proxy, Aadyvanee
drectves are state specttie. CHHISC Operational et s

Adverse Events — Anelverse event 1s:ian ovcurrence or condition associabed with the provision
ol healtl core o services that couscd beono te the pavient. o adyverse eyvent oy be doe toaces af

conuneassian o vncassion Cteen DELS Darcerive #2483 00 0001, Medicind Ovedisy Mimeernenis
Alien A alien s o person ool seeitizen o iaddonad of the Uindved Staves, cnmigeation ol
Nuviomalioy Act iINA Y § LIl 31

Alien File A-Filer — For purposes of [CL Health Service Corps c ITHISC, o A=11le 15 the Tegal
e rsdnianed by DS For cach cesident, Contents iy toclude but sre gt T 1o
rlentmciation docioenes Dpossport, drivers Deense, aother identfication corids, ete o photogrplis,
neooz e sty poeas crnotnal record, 18 ooy okl all docwments and tmsactions relating v
the restdent’s tmrngravion case, (PBNDS 200 Crlossary b

Allied Health Professional = Ao allicd health protessional s oraned oo pertonn services i the
care ol patienes other than o phyvsacian o registered nurse: meludes oovarnere af cherapy
techmictans coesprratory b rehologie technologeists, and phasical herapists, winong many other
practitonees, SO Oyperational Detiiton

Anterican Correctional Association {AC A = The Noercan Correetismal Assoctidion s the
oldest and Lorgestinteroaional correctiond issociavion 1o the world, ACA serves all disciphines
athin the corrections profession ikl 15 dedicated woexcellence i evers aspect of the Tiehl,

Fonenly Residencial Pacrbives sarll not e reguored s ondergo XCON aeercdivatan.

Ancillary Clinical Staft  Nocillors chmical seat Toe THESC ocludes dental assisiots, pharriies
techmtctans sEsistants hoeosed vocutional ourses LA Ny Beensed practical nurses ¢ LPNsj,
cartified nursing assistunts tCNAs e croergeney wmedical reehmieiims tENTS L Lalwararsar,
techmlogises, and radhelogy technelogists, CITISC Operational Detimiton s

Assessment — A assessiment s the systematie collection wd review of patient speciiic dats,
FITISC Operational Detimation

Assistant Divector (THSCy o The Assistant Directonr o [THSC s Tewder o the [CL Health Service
Corps aod Trad medical coathoenrs tor [ on restdent health care issues, c[HSC Operational
et i

Associate Medical Divector — The Associine Medical Director prongdes oversizht o dentd
pharmiwey operavions, a5 well as the maonagement of the Chiel Nurse, Chiel Mid-Lesel Prowider,
and the Regional Climeal Divecrars, Tle ar she leads the groug respansible foreviesone sl
vahidorng elimical prwctice gudelnes and healch core pabey ol procedures, (TTISC Operationl
Ireitoi
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Backfill: Replacemoent of an cimploves baioy ermplocee of the same Jisciphioe schen there 15

Cal v,

Behavioral Health Providers — Bebivaaral healeh prosaders are psvelnomsts, chineal
pevchologises, mdependently Beensed social sorkers, psechindeie nurse proactiioners o s other
Pehay o health protessionad who, by virtoe of teir leeose, aducition, eredentials, wwd
exprerence. are poenotted By oy oo evaluate and care Tor the yoental healtl needs of patiens.

schavioral Health Unit The Bebavioead Hoalth Unae s coooir under the Deputy Assistant
Drcector of Clindcal Service soithin TTISC, The Uit pronvides bebayvioead health services with
tocts anomeeting the bese practice wental bealth scosliods soresidenes e HHEISC custosly, The
Behovioral Tlealeh Uhnne prervicdes consalavion cn Bebey oral healtl wssaes, coodinares Post Ovrder
Custody Review (POCRK G ey aluations ol e other services requested ba 1L, cTHESC
Oyperationad Drerimidont

Chiel Dentist — The Chiet Dentistis responsible o onverseetog all [THISC dentists i order o

i ol stz the detadned popalaaons™ aal health, The THSC dentd weson sirses o

clovite the veal healtly storus of resadents fee provadime dhagnosts and oeeabment, sshoimsterng
colneatiom and prevention progrnos okl through consultaton services wohen necessay, TITISC
Oyperationad Drerimidont

Chiief Mid-Level Provider (MLPY = The Chict Nl Devel Provicder of TTISC s respoansible tar
prewding leacdership, mentorshap and superyisary oversight of HHISC NP practices, (ITISC
Oyperationad Drerimidont

Chiel Nurse = The TISC Cliet Norse is ocated o TTISC T Teadaoaters and scrves as the sensar
nursing prodessional for ITISC. e ar she s responsible for che aversigh of the nursing progran
ooz hevat the mkdon s B THESC-staiied Teilities, The Chiel Nurse prosides nursing
consultavon, reporting and coordimaton services, Additooadly e or she reviews and revises all
pobicies relared v nursing core. The Chiet Nurse 1s respsonsable torall norsig issoes v melude,
Lroe oot e fo narsang seope of practice, connpetencies tor Ficenses Vocational Nurses
Licensed Practice Nurses s Registered Nurses (RN, Medical Assistants aond Certiied Nurses
Adds, The Chied Noese s alsocresponsible tor the RN Guidehnes Phasician Prowcols, He or she
alse rescorchos tociicol 1ssues relored oo nursang and patiene cre. CHHISC Operarional

[ Xetimtion i

Chiel Pharmacist = "The THSC Chiel Pharmiactst serves a8 the semtor pharmse s prodessional Tor
TEISC TTe o shic s responsible for che oversight of the phamoaey progrmo throughaoe the nacian
at all TTISC statted tocilivies. The Cluoet Phanoacist provades phiarmaey consultation, reporting
atd coordiniion services, Additonal iy e or she eestenss aod revises all naonal policies and
privcedures related wopharmaes opecaions, The Chiel Pharmacist is responsible tor all
plisrnceey sssues toomelode, Bt nat Dnoated o, feroualoey develapoent and woconrenanee,
plisrnceeist praeiiener scope oF praetice, conpeteneies for phanoaey stadt, sl phanoaey soppls
contrets, The Chiet Pharmacist also reviews the RN Guoidelmes w princide isight oo
iedication regtimen options, CHSC Operationa Delimiton
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Chicl of SGIT{COS = The Chicl of Stal represents the [HSC Assisuut Director £ALY g ad
selves s i elose sdvisor onocsenr issues okl challenges atfeenng TISC Tnregrares anid
synehronmnzes all aspects of masston support and wssion eperations sl the foronlatan and
publication of all goveromg Jdocuments, The Chiel ol Stdi, who supervises the efforts of the
Reesowree Managzoment wned Recrotument and Retention Uaits, has aodicect role to sustaaniog te
LHISC headtheare systern, These reeo nnts e responsible tor denomang and developing huaman
and el resouree requirerments okl crmploving methods o acquare those resowrces okl allocide
tery consistent with agoeney zoals, mission peiocites and all apphicable standirds and criteria
Through the Tasking Manager (Special Assistaoty, the Chiet of St b madntaios visihilive of all
sk conoang 1t che THISC and cosurme respsoanses are tomely ol aceuwrare, TITISC Operationil
et s

Chronic Discase — A cliromic disease i oan ilness or condinm that aifects an individual s aell-
Levng T an extended yverval, osually o leost sixomanths, and gencrally is ot corabile buoe cian e
et to previde eptomo tunetsanime soachin oy otatens the conditon noposes on the
iy iduad, CPBNDS 200 1 Glossary

Chironic Care Clinic { Chironic Discase Progrant: = [Incorponsres o treatioent prlan ol resular
clhimte visies. The chnerm wwenntors the patient’s progress during elinne visies and. when
necessary changes the treatnent, The program also meludes patient education for s npum
mitagerient, (PBNDYS 201 Clossary g

Chironic Condition = .\ chiranie eoncdition s o condivon persisting three msnths o lomeer. o0
: N

Clinic = The clime s the physacal aeea i the Tethty and cegamzation wone see aside Tar routine
Lesidtly cone omid sick call. The elinae s the destgnaved pont of the tacilicy tor che delvery af core
o restdents on an sunhbulators or observation hasis, SO Operional Deliniton

Clinical Competeney Review = X climcal conopeteney reviess s an active and vrosunzed
process uscil by the Deportroent of Tlonoeband Sceurty «DELS e Coonponcnes o evalwite and
HUPrene cire el services pronided b headth care personnel, Corteriac are clioieal 1o nature and
doetined by madionad v recogoized standiards of pracice wwd care, CIHSC Operatoonad Do

Clinical Divector 1CD or Clinical Services Manager (CSN s = The CDOSM s phvsacion
ad 15 the choted redical authoriey s spectte Gelity, Doues toclode chioicaly supersising
e St Physictan o apphicable ) aod mdd-level prosaders, evaluaing patient care throuzh ao
o g ualiey assuranee prograno, preovyding traanang and oenorng v bealth core stadt. and
cviluarime and treame wocdically conoplexs patients. The CTYOSK Is bosnsd certmed o will
Preconme hoaed certified cacithin TS rmonths of hivey i ol medicine, meroal medicine, or
relaed privmary care specialve womadotadn emplovinent, «HESC Operatonad Dediniont

Clinical Enconnters = Clhnrcal cocounrers are mteractions betseeen patients and beadtly cioe

proviesstonad s e v ehve sotresment s or s eschange of contidentad tniormatog, cNsatonad
Coonmivission an Correctionad Health Cere [ NCATIC |
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Clinical Medical Authoricy ¢CNMA = The Chiotcal Medicad Authoriy 15 cesponsible Toe the
delyvery af all health cioe services s the restdene population b coch specitie tocilivy, These

services melude. Bat are noe eoted tos vocdeal, naesgs, dental, and ehayvioral health,

Clinical Practice Guidelines (CPGsy — CPCs are staterments that include recontmendations
mtensded to openomze patent core, They are intaroed by systomane reviess af evidence and s
psscsstoent of the benetis and Limos of alternarive core aptions, |

t

Clinicians = Clincioes are ysdviduals qualimied o vessess, evidurde, cod frecd paticnts aecarding
tor the dhietares of therr protessional practice acr. These ey melude phvsicions, norses, phivsician
ASSISLOLE, ourse practiioners, denusts, dentad hygrenists, psachologises, psyehiatess, chinead

i tss, and social workers, [HISC Operationa Delioitont
t

Conmpetency {Qesh — % corapeteney 1s oncostrable pattern of knvscledoe, skills, alahiies,
Pehaytors, i other characterisies i wy imdiiduad needs o perioem work roles or
occupationad Tunctions suceesstullv, Competencies specite the "how "ol perfonning joh tsks, or

liaat the prersan necds toda the job successtully PS8 hipooan cr ol 200000 Corgperencies reprosent

aowwhale porsom appreely o ssessang sl uals,

Constant Observation — Constant obsersation 15 the uniotercupied porsooad visoal obseryation
af anmdivadued decioed a visk of conoooicme selt ynureas Bebevoar. Thisooonitaring s sl
o preyent sueh belayvior, The roson whore this aucurs muse el cosy sweess, privacey, il

vnohstrocted wision of e mdioadoal ar al tmes, chvhed defioiton Frorm BOP and NY DEOC

Countract Detention Facility (CDE = CDUs e controctar s ned, controctor aperared Taeilives
that provide detention services under ceonpeticvely bid controer avearded Ty IO Sonne e
stadTed by THSC headth care providers, See PBNDS 201,

Contracting Officer (OO = X contracting officer 1= the only persan soch che aothorty g eneer
e achornrster, sl or termomare contracts o rocke relared derenmmetions angd tindines. The
ey includes cortain authorized represeatatiyves of the contracting orteer awting withio the s
o therr suthority as delegzaved by the contractiog oificer, Federal Acquisiuon Reculaton (AR}
2100

Conftracting Oflicer’s Representative (COR — 5 COR s o todiv idual, meluding o
contraeting oiheer™s representative (CORG desigoated od authorized inowriting by the
cantracting erheer to pertonn specthe reehmeal e adhomistrarye fanecions. AR 20100

Contractor — A contractor 15 s peivate eotity that provides services o accordinee with o
Staberment of Work ¢ SOW G or o Portormance Work Scaerment (PWSE (HHSC Opoerationsd
Fretintian e See clso Contracrsr,

Contract or Contractor Employee — A contract cinplovee 15 an cimployes of the Contraeton

For purposes ol tis agrecment, Contector Lmployees also toclude ciplovees ol all
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subcontractors uilized by the Contewtor o tul i contraet reguirements, «[HSC Operationad
[retinidiont

Core Measures = Coreneostres e standoridized perfonimec mcasures chat can be apphed
across health core socredivwion progeams, (SO Operaionad Detinont

Credentialing = Cradenvaling an angoime process wherelye o Teihiy s destgnated woedcil st
alwains, vertics, and assesses i mdividwal s prodessional credenvals, This intaroation s
utilized b the medicad scut aod zoverning lm\I\ o eviduade connpetency and appropriadel v et
medicad suat membership aod or clinical pm leges,

Credentials = Credentuals core che arrestavian of quabhcation, commpetence, ar authares ssueid o
an todividuad by thied pooate st the authorice or assumed coanpetence W diosos Lxaonples af
credentials include the documents that consttone ey idence of praciuoner trainiog, Beensure,

caprerenee. and expoerise.

Criteria — Criteriicire expected levels ol achievement, or spectizcations dganst which
pertorimiiee o gquadity oy e compared o HHESC Operational Dredimiaon

Custody Stalf or Officers = Costody sear® ore all sceonty seadT roeiolers who serve G custos)y
role reould he [CL onher Tederal or state, or contracted otffieers i Service Processiog Centers,
Contract Detention Facilives, or Intergon eromental Seevice Agrecment Factliesy, ([HSC
Choeratismial et

Dray - A iy 13 s cadendso die noless onliersose identiniod,

Dyrental Assistant = Dental assastants pertorm sosle range of reversible o oeal dental
proccdores under che diveecisn of the denost, They provide assistinee v che dentist durng
pactient cire, They alsopeovide oral health educaion, triage deatad patents, ke dental
racliographs, maanta o squiprment mstrureats, aod keep chimvical aod swhimmisisgive records,
Prental assistints love o postsceansdary nonedegree avsosl, CITISC Operional Dxenmitan s

Dental Hygicnist — Dental by gionists are responsihle for pertorming adyanced prophy lactic
preventive dentd procedures as weell as chane side assistng with the denustin the treaument of
padtients, Thoey alse prsnvide aral health cducation, traee dental pavients, ke dental vadisographs,
It cqgupaent nstrooents, and keep elmmcal and sdhomistratyve recards. Dental Tvgiensts
Deeve s Tesst an Assockue’s degree, C[HSC Operatioonad Dediniton

Dental Providers = Dental providers, for ITISCL wre dentases and dental byveienists, TITISC
Crpertionad et

Drental SGIT — Dentad sealy, vor THISC ioncludes denuses, dental by gtemists, s dental assistons
CITISC Operatiomal Dt

Drentist — Drentises diagnose, tread, and prevent discases wid impuries assoctated s the ocal

civite, They prescribe and o Jdispense medications schoen appropriace, They provide
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priviessional onversight on assizned doental stads Dentisis hieve aodoctorl degree, (HHSC
Oyporational Detniton

Depavinient of Homeland Secnrity (DEISE = The DS s o calvonet level depsatocne of the
Lo States Cavvermment ereated March 1, 200030 b the Honnekod Securioy Aot of 2002, DTS
mcludes RS, Dot gradion sl Costorms Lotorcerent (ICL )0 (SO (J|ma[1n|1;1| (RIS INIRIOY

Deputy Assistant Divector tDAD) for Administration = The AT for Adhoanistracan provides
achmioisienrve oversight essentiad o sustaniog the THSC health care sestern, Through oo omnber
ol prograns, the DAL Toer Adiministration systemwicady delvers guadity derven costeitective
Lesilthesre to the detamned popalaien. Thraogsh che develapocne and distrbocian of poloy,
zernent of Toctlives sl resourees, anad the deplovanent of woebile health core protessionals,
the DYALY for Adimiistradion prosides the totestroctore sohin seohich the [THSC operates and the
Deadthemre syster s sustaaned, The DALY rivdotans the iotegrite of the headtheare sestem
through acmoprehensive Medeal Quahity Management progrno thar meludes o varnety of
RS s TP CTOene et ves, viskomanizeiunent prossons: and mspectons for coaaplianoe
with staclards s requirerents of several aeereditmg bodies, The DAY mivgates the risks off
COMPronIsing wy aspects ol the healtheare syswem through o robost medical edocation ol
prodessional development progroino. CITISC Operonal Detmicane

Dreputy Assistant Divector for Clinical Services — The DALY B Chintcal Services eosures
delvers o qualive vedical core s services sodthinn the [CL LEREY Detention Sester, He or she
costres qualiey rocdical, Beluocard bealth, and deoral scrvices are debyvered oo choely anid
criectve yoanner o the detmmed popalacon, The DD tor Chmeal Services provides wedieal
orversight, gotdanee, aod mstroction W IHISC prov idees and adlied health provtessionals who
delver guadite medical, behaovoesd health aod dental services w 1CL restdents, SO
Crpertionad et

Dretention File — Detention fles are Hles contaaning deteation tatoomation on diens o 101
custon s dre mmantanned b the detennon Tacilite, Detenvon tiles are oot A-Files or Modical
Piles, Comtenes mclude recerpes o Tunds, valualdles and ocher personal property: docwmentition
ol dhsciphnary sevan: reponts anresident by iors: resident™s wintten requests, connplanes anid
other communtcations: ofcial responses o resident conmuniciions: records fronn Spoecial
Mansgerment Uit ete, c PRNDYS 200 Glossar

Dyirective = Divcctives e staterents oF dupsoliey, TOIss o, prsagiann a8 gty 10y s Prrpsisc, scope.
atd suthorivy s establish and delegate responsihilives: aod ses torth policies aod procedures,

i AN ' v FIEISC Dreectves that mvadlve onla rmedical care and
oedical sprerations e \I“Ilul at the AL Tevel bue sl oust Be reviesosd by che Catee of the
Principal Legal Advisonr cOPT O] Privaey and Records, TTISC Dhircenives thar myvelyve 1ssues
other lh i Tl care s rivediead cperation must b restesoed by OPLA aod the Privacy ol
Records Orhice (PROY, v must also be de-conilicted througzh the Lnioreerent il Reriaosal
Crpertions CEROH Polioy Uit saath Proplovee and Tabor Relacons (RS R e Tioneland Sceeurie
[vestgations ISy and TCT Poliev (ITISC Operational Detiniton
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Emergency Management — coordinion and totegeation of all acuvines necessary 1o build,
sustain s tropronve the capabilivies o prepare Tor, respod W, reconer Frorm, o mitgale aenst
chrestencd o octual disasters or crmoergeneies, regardless of couse ¢ ‘

b

Emergent Condition — o crergent condivon 1= omedicad condition imntiesung isell by aoeute
syacprns of sufficient severnty Dneluding severe paine such thaor the abscnce of mmocdiare
wedhieal attentian could reasanably e expected o resalt e v placing the healeh af che

Ty iduad 1o serious feopard v, ) serions 1111|\11|111u1l iy Bty Tooctions, or (111) serions
dystunciion o we bodily organ or part, (0 : }

[ty om Duty (1201 = RO 0w che st ey on cmplosee Beomns poronoance i o designated
ducy station, CHSC Operational Deiinition)

Enforcement and Removal Operations (KRGO = Botoreeroene and Reroal Operataons i1EROH
arversees proagrions and conducts eperacians weodentaty and apprehend remevable alicns, o detim
Wese indpviduals achen necessiars, and o remose tezal aliens Tror the Uonived States, RO
priocitzes te apprehension, arrest, aod rerosad of comvicted coiminas, those who pose athre
o raitivnal sccorey, Togitrves, recent Barder coveanes, and sdiens scho st nomogratian
contrels, ERCH mmnaees all legistucal aspocts af the removal process, eluding dongestic

Lrans portaddon, detention, ey es w detention progeons, hood maizermnent, i supery ised
reloise, T addivion, RO reparriznes aliens ordered coroved Tror the Lintted Scues o maore thian
300 conmtries aeond the searld, STnsiehs o UG

Emergency — An ciergency 15 a0y stgniieant disrupton of gocmal Geilite procedure, policy, i
activ ity cised bortor, stoke, escape, iee, medicad criverzency, natural disister, or other serions
meident, TITISC Operational Detimaton

Emergency Care — Lnergency care 1= care tor an aeute tness o uonespected sertous health cire
need it requires irinned e Jiagnosis ol tresvment ol could lewd w serous phasica and or
toental dhsabaliey o dearh i ot treared TITISC Oyperationeld Detinition

Emergency Grievance — Limergency geieyanees e goiey anees thad are time-sensiive ol may
s olve an e e theeat w health, saivty or weelbiore,

Evaluation = Byvaluacian s che analesas of collecred, conopaled, amd arganized o pertoning o
TP aspects of care, Dhataeare corpared soh predetermioed, chimtcally valid coiterii
varanens ey eriterte e determined w b qecepted or unaceepied: and problems or
QPRCITLITICS B ey care e dentticd

Facility Administrator — Faciliny cohiinistrador 15 o generie teom o the chiel execuive inlicer
ol soeestdential Tacthivy, The Toemd ule iy o cAssisint Preld Oihce Director, woanden,

craneer i Choree, shenth, ol adoonisorarar, ote ciPBNIS 2001

Facility Staft/Personnel — o [HSC purposes, this mas reder sy oon-roedical st
Servive Processing Centers (SPCsY, Contract Detention Facilioes cCDESE or Intergov erormental
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Service Agreement S A Facilities who are tederal or contract emplovees, This meludes, but
15 0o ivitedd e LROY Law LoToreement O1oers aod custondy st oo et or e -contsiel
sl ey eaoay e leeve comtact woith residents, (TISC Oyperatianal Detimaton s

Field Medical Coordinator (FXIC — FMCs operates aohin the Moedical Case Mianagement
Lot aned 15 co=locsted woth the Freld O3itice Dreectors o PO, The RO ddentities s meaiors
restdents sorh syemrticont rocdical conditioms, porfonns cose oenitening en residents sohe e
Losparalized, andd assises soch alternate placeroene of restdents i IGSA Teihiies, e ar she
sathers ioformation i documents Formedical reviews aod collahoraes with approprise healh
OFHCials W ensure contmuity o cane upe eertiond Tor those residents with stsntiicant headth
conditoms. CHHISC Operational Detimaton s

Field CHTice Director 1FODy —"The Field Offce Director 15 the IO LEREY aiticer with chiel el
cesponsihiliny Tor RO Tuncuons, icludiog te operavion o detention Gactlioes, i his or her
ceveraphie arcos CHHISC Operatonal Dehmiton’

LI\&]}Q‘_IIL‘&I

Filled Not Filled  The stwus of posiien code s herehy aospectiie contract ermploves 1s
currently on=sive ol working o has astaet date withian te QASP tnelioe, OR the staius of o
posatien code seherehy no contracr s denutied soch o comelating st diade o s anesite anid

seorking. CHESC Cperatianal Detiniian e,

Fit Testing — it westing 15 soqualitaddve or quantisuiye west o detennine proper B0 and scal ol o
respariter that i conducted at least annoalle and whenever ehanges i worker’ s phivsical
concition ol arect resparator T A qualitaive Tie rest s o pass ol rest used v cheek
resparaor ULl relioes o Le 0ser™s response i i estzeol, Y Juanbitakive FIL st uses i
TsteTe e W meisure e actoad sonount o leakagze 1ot aorespictor by one ol several processes,
FITISC Operational Detimation

Formal Grievance — Foral gricvinces are those gricvances that are aociten and aeted upon,
There e three Tevels of Torma grievaonce revten atevery Tactlity, (5o the PBNDYS 200 1 for

l[evels

Formulary — A formuolars 15 s st o0 prescerption aod oooprescripuon redications that haye
Pocn apprionved b the health aothorive aosd are stocked or routinel s procured Tor use 1 an
st CACAG

Governing Body — The coverniog hodw reters oy the individuads, geoup, o azency that has
vloriate authorit i responsihilive e establishing policy, montaoing qualite of care, aod
provadimg tor cegamzational wanogcioent and plannmg, CITISC Operanenid Detiician

Gerievance — A groicvanee 15 1 cormplaont based oo o ciremnsinee o icident perceiyad as unjust,
S also Forsed Grievanoe and Medivad Gofevanee, (PRBNDS 2011 Glossiry

Health Appraisal = Within HISC chos s physacal exono and bealth assessooent lnstory af o

detaamed alen that s conducted woithin LF days o the alien™s areival w the Btlivy, ¢ [HISC
Oyporational Detniton
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Health Care Pevsonnel or Providers — Health care pecsonoel or providers are coedentialed
mdvidwils croploved, detanled, o authorzed e ITISC tocdelyver health core semvices o
vestdents. It meludes tederal and controcr st asstgned ar detaled e temparoy duty s whio
provvide protessiond or paraprotesstonal health core services as pact o therr THESC duvies, o THESC
Oyporational Detniton

Health Tusurance Portahbility and Accountahility Act (ITIPAN )Y - A US L desizned 1o
provcide pervacy sioklards e protect patients” medical records aod other healdth intoermaton
prevy et lesdth pleans, doctons, hospitads and other health care pronders,

Health Operations Unit = The Tlealtl Cypreravons Unie proyisdes aahoomistrotive o superyisar
orversight of dav-to=die opecitionad aovyves s [HISC-samed medical Faeihioes, This includes:
the analesis o suaTing levels ol provision of resources necessary i cres out the headth care
s baased anoegamzatienal necdss cosrdinacan of ad b actyvioes vobvime oedical 1ssues
sorth Tocal BDROY statt andd contracred securty start: and ebtonme and trckimg aomulitode of
toernakion s it celated o requests Toe mtoomation, mcludhiog responses i congressionad
ate et ke,

Health Record = In gencrad. o bealth reconsd s o chanalogical sonceen aecaunt of o patient’s
esatritoation aod treatient tiat mcludes the paoeots medicd iswr ol complonts, the
provcider’s phastcal Tdimgs, the results o disgnosue wests aod proceduees, o medicadions aod
therapeutic procedures, THISC healthy reconsds moelusde all veesuds of core meluding woedical,
dental, sl Bebavienal health provided o IO restdents onesate at HHISC staed tacihties, [TISC
Deadth records may also include onl=sie care reconds recerved b THISC such as esting,

spevialized care, or records of previous medical care,

ealth Services Adnrinistrator (11841 or Medical Services Manager 1 MSN = The

FIS A MSAT s the destgoated THSC wdhmmmisiswor s e Gt hive who prosides cahmimisuraniy e s
superyisors oversight ol day o das operational aetiues ot THSC staTed medicd Bwethies,
CITISC Oyperational Dt s

Flealth Staff = Dlealeh sttt mcludes all healtly care protessionals cneluding contracred st as
el as achmroiseranive aod supervisors st THSC siqifod seedvead ofinics, OISO Operstional
[Xetiniion s

Hunger Strike — A hunger steke 15 saovoluntry st undertaloen s sormeans ol protest or

et lawton, Whether or goucresident actuadly declares thae he or she s oo o huoger sirike,
sCadt 3 recpured tooveter any resadent schoe s alserved tonoe have coren tor 72 hooes tor el
cvaluarian and yoomaring, Psvehotical e nopsaved restdenes schoooiss e than nine
consceutive wcals are roonitared 1 sooihi Tashiom as chose sehoare anc honoer stake. dHHESC
Oyporational Detniton

[CIE Health Service Corps (INSCr = [TISC s conmmponent of EROY thar avversees wedical cire

and pulilic headtly services s detoned ahens e TCT THISC serves s the wocdical aathanty tor 1C]

o ewide range of medicad 1ssues, iocluding the sgeney s commpreheosive resident health care
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also pronvides redicad suppoct during thight, teticad geound, aod sed oporations, ¢1HESC
Oyporational Detniton

LCIE Gffices of Chiel Counsel (OCC = [t of the Ofhee or the Prncipal Tegal Advisor
COPLA L the 20 OQCC Teld olfirees Dgae coses o noriigrition courl, counsel o full complemem
ol [CL operational cliens, aod proside direction aod support o LS Aloroes s Oihces, (SO
Choeratismial et

[THSC Guide — o HHISC cubde supplorments an [HSC directive, expaoding on conples processes
or procedures ot does ot establish oew reguirerments, Couides are the “hos w™ or [HSC stalt,
prowding step By step guidanee andsor anchming best practices e mnstinees tor which local
aperating procedores e neaded due to ditrerene chnre contrewratons, populbiion and Lol
priociies, A cudde e outioe processes tor nuluple directises aod s osuadle areanized aeound
vt srens, Cruddes iy so include aliernatye approaches w o achioving ohjectives, charts,
sy, o talle af contents, an ocronyto key, attachooens, and appendices, TITISC Operationl

[ S{IVINTRITY:

Immigration and Customs Enforcement (LCE — [CL 15 0 L enloreeinent sgehes within
IS TCTE 35 DIIST Lirgest mvestizatve braneh, and conobines the e cnforeaiocnt s of the
toroer leoorgration and Nedorabz:aton Service PINS and the fooer US. Costonos Service, [1CF
proects e Lodted Stdes agannst termorist adlacks baoadentilving connimal awtiies aod
elimimaning vuloerabilives that pose o threat wong our hocders, s well as enforcing ccononie,
cramsprartaticn and inteasoroerare sceunty, CHHISC Operatanal Dot

[HISC Stalt = HHISC start meludes all madvsdoals croploved Tee o detoled vo TTISCL This does o
inchude we contraet erivplosee, CHHESC Operational Delmiuont

[ncident = Nooncilent sy onosoal cecurrenee which vanes frong estallished voutine aor
procedure thar eather dich o conld vesalt o adverse aoresnne. Snomeident e invalve oosealt
oeriher, resident, or other peeson, The incident e ioclude damaged o Faulte equiprient, Tire,

or o hazardous qgents, as o well as any event that mas geneciie acomplant, medico-
lewal abvliey el s dhscerplmeory aweton, (TISC Operational Detimaton s

Cliene

[ocident Report Form — locident Report Form o ITISC Form D0 1 ased o report an incident
s detioned ahoverand woadenury iorermedy Tor the repocted Tocilent W prevent recurrence, The
vepent o generally nelodes an anadysis by che TS A chincalaoedical divecrar, aned the
Pertonoance hoproyeoent Coroaicree. CLISC Crperatsmal et

[nTormal Medical Grievance — Ao mtoomd imedical geievinee 1= grievance that bealth stad b
resalves aradly ol infemoally s thene danly eeraction soch restdents, TPENIDS 200 1 Glosscry s

[nformal Resolution — latormal resolution s closure tw a compladnt or 1ssue o coneert W
restdent, sutsiiwtors W the resident i seab member tovolyed: does not eequicre Thog soformald

sricvance. tPENDS 200 1 Crlossanry s

[nTormed Consent — loformed consent 15 an agreermnent e s padient oo ireatiienl, e,

o prowcedure ater the patient receryes the material Bwers ahaout the gature, consegquences, atid
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riskes o0 the proposed treatment, cxunination or procedure: the sdieroatses e and the
provenosts e proposed aetion 15 oot undertaken, cPBNDS 2001 Clossary

[aspection = o inspoecticn s o process af i orgaozed and thareagh exconimeation o issure
cornpliiice o astaodard normy, Leacs or cules AN A SSCTITITS : ¥

[ntake Screening (Receiving Screenings — Ao intiake scrcening o conuprehensive wedical.
dental sl Brebavional healeh sereening thaor s conducted oy sovn as possible after residenes arrve
ab st Bwethice bot oee Fater thaoy 12 houes, Todisiduoals shoold ot e oreleased Tron the totike area
untl the recerving sereening 15 cormpleted, Recering sereening 15 o process ol stroctured meguicy
andd ehacrvaron destened to prevent ooy by aorrrved inccites sl pose achrear s cherr owen or
others” healtly o sarety Tronn being adotted to che taciliod's gencral popalacon. Tt mrended o
lenuiy potential cmersenay SIS oion g oew sreiyals aod teeosure that patients with
Knowen tlesses and coereatly on mediciaions wre identiied o Turther assessiment o coatinued
cresibroent. [eas conducted nsiong a fono and ingwiese talle ansderstood by the vesaden, woho s
ner speik Fonghsh oy bave o phvsical fecgs specel, hearme. sighee or moeneal disalalivy.
LSO Operationad Derinivant

Key Personmel = Koy Persannel e considerad criveal. The serve Tar che e of the contrt,
They melude posivions of Progeaon Nanoger aonsd Assistant Alternare Progrno Manager, as seell
as those identiied 1o the Cootractors supeny ision plao,

Leadershiip/Leaders = [eadership or Deaders woathom che THISC meludes the ssastane Divectonr of
LEISC, the THISC Deputy Nssastane Divectors, Cloet of Stadt, Chiet Nuese, Reownal Medieal anid
Aahimtoistracye Directons, aod Uit Chiets, (IHSC Opecationad Detiaiton

License — A liecnse 1= the pernmssion granted v an II]LII'\]LIH IRE l\l e s LS, Tuulm\ 1§
|)H\\L\\]UI1 G prertonnn cortaon e el aervties.

]

Licensed [ndependent Practitioners (LIPS = LIPS are phvsicioms, dentses, denal bvgienises,
peveliarses, peyveholagises, and mdependently Teensed socral scorkers, (TTISC Cperationl
Ireitoi

Licensed Practical Nurse = [N are Beensed o provide practcal s vocationid norsing conre o
patients o bospicals, nursing honves, elimes, bealth anies, oooes, and corcoouniey healeh
organizantons, They typicadly seork under the supervision of dregistered nurse or phasician, il
ity supery ise nnlcensed ouesiog assistants, LPNS recenve apostsecondary non-degroes i
anid Levve ebtoned leensunre.

Licensed Yocational Nurse — Licensed practcal aod Hocosed vocatiomd urses chnawy s
LPNs or LY N depending on the stae toowhich they work) proside hasic nursing care, They
sk tndder the divectsm of registercd nurses angd doctors, TYNs receive o postseeandiary nan

deorvee o] and bove elwamed heensore, TITISC Operatianal Detimatioen
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Man-Down Drill = A miao-doven dreill s aosnmulged cmergency aiiecting o individuad soho
necds mied e rmedical intervention, Cirvolves le-threateniog siisions coonrmon|s
capenenead e correctional sertmes, INCCHC

Mass Disaster Dvill — A s disastec deill s asimuolaed cmergencys iovolyog muoluple
castaltes that eequire wiage by headth sed® I fregquentdy ivoelves aovaoead disaster re.g,
oo Tl ] conthouake . and ineernal disaster feoos rat, arsan, Kitehen explosione ar exterl

disister te o vsiss arrests, boaoly threor, poseer antiee e ONCCTCT

Medical Assistants — Muodical assisiots periorm swhivoisteatise aond climenl sks o suppor
plivsiciams and ather health protessionals ooche delrvvery of headil caoe sarviees. The teno
Auedieal assistant” ooy lieve Tegal stacus e punsdictions where they con e certmied or
registored, Prades iy ochude measuriog patiems” sital sigos, adimimistering medications and
Injections, recording mioemadion 10 medical records-RKeepiog sestems, proparing aod handling
wedical strwnents sl suppbics, and collectng and proporing specnocns af by Thoids sl

Crssties Tor Labwewstony testing, cHHISC Operational et s

Medical Case Management Unit = The Moedical Case Manigement Uinit s [HSC uoit aoder
the Dxepory Assistant Darcetor Tor Clmeal Services chat provades woedical consaltation, reporting
and cosardimation services: clanus services, cose oanitarng sl covrdination, and yocdicil
detenuon stndaeds complimes moaiwrimg: wdenticanion aod momitoring residents woh
stemheant medical condivons: cise monitoriog on residents who are hospicdized: and assistane
sorth alrcroatve ploccioent of restdents i [GSA Teihities ansd 1O Tweahtes. Unie stadT weimbers
ey also conduet site visats to 108N faeilimes and oot ax o liosen Berseeen Pacilioy Medeal
Athaorities and FOLE THISC, cTHISC Operational Delioiion

Medical Classification System = The ocdheal clussyhcation system 1s cesestern beeowhieh o
restdent’ s roedical and beleesaral beadaltly conditoms sl necds are dssessed o adlosse tor
appropeide placerient e taathive soh the resources necessary o proside the appropesae evel

ol e Woneet those eeds, (PRNDYS 20 L Glossiry b

Medical Dyischarge Plan = The dischoree plon meludes: achmission diagnosass discelinee
dignosisy briel medical history tocludimg the chiel connplato aod aoy esseaual Tindings
discovered: Wl diagnosie wsts cee s-res, by resules, OGS, eweresults: Hst ol any
wedhicarions prescribed: o bret swmoy of cire prosvidesd, che resadent” s respsoanse we treatioent,
wedical conuplicarons cncountered. e outsade healeh care reterrals that ooy bieve mrerrapied
the ntirmeary perte] o thad e pending: aod conumnuite of care play, (PBNDS 2001 Clossary

Medical Fducation and Developoient Uit = The Modieal Educaton sl Developoent Unat s
an LEISC ume onder the Depare Assastant Divecrore o Tlealeh Adhvoonmisoeaion thar sappores the
[CLS msston by wrcanging traoning tor THESC personoe] oy enlioiee and develop the prosision aund
coordioation o guality and cost etfective hedth care tor residents, while alyvaocing pubhic health
mtdyes mnarder o toster o beadthy covirsmment for resadents o woonmeooze bealeh visks tor Lo
citorcerment persennel. bealtheore yworkers, and 1S citizenss SO Operacianal Deriniion
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Medical Housing Unit = The Medicad Tloosing Uioie e MU is acdesignsted soeicachich prosides
Lowsing Tor residents mneed of closely obseryed medical or hehavioral care, moedical nursing
ssastanee andsoroedcal by necessary supervision ar couiproent, The MU st aperare 24
Loirs ct sl seven doys coseeck, The ume muse contain bie suppse couiproent and yoeet the
stading o vreanment necds of the restdent, CIHISC Operaonad Devinont

Medical Providers = Moedical providers mclode plivsicians, physicim asastants, nurse
practtianers, sl phonerst practinencers, (ITINC Operational Detinton

Medical Guality Management Unit o MTQN Unicr — The NEON Ui s o [THSC aoin under the
Dxepuey Assastant et o Adhornrsteacion that develops and weantams poelicies andd
proccdures o ITISC: mveracts sl covrdinares soth all TTISC started wocdieal Tacihnes o cosore
acdherence o the accrediting bods staodards set Torth by the accrediving bodies, [ adidinoen, te
Mudhenl Quality Management uoit onversees the [HSC Qualive Impeosement Prograom, the Risk
Management Progeion. Coophanee Tnvestganons, and the ITTINC Patiene Bducation, (1TISC
Choeratismial et

Medical Records Technicians (MIR'Usy — MEICTs are health protessionals responsihle for
nntanIng conoponents af health mrormaron sestems consistent soach the roedcal .
schostratyve, ethical. legal, sccrcditaran, and regulatory requirainents of the health coe
delrvers system, MRS a0 THESC Tacilites perfoem aovarietys o douties tocluding but gou lmited 1o
relesse o Inlormion, scanning, monitorng schedules and scheduling paiems to-house
soth externad providers: cHEISC Operational Detiatsns

Mission Essental - Any cloreat that 3= necessiors Tor thie carrying oot or completion o o sk,

An escunple of mssion essental services sl oursing senvices,

Mid-Level Providers = Nl level providers doe nurse practivsmers (NP and plivsicion
assisiuns P As ), SO Operationad Dedinidan

Mortality Review = Aoootalioy review s aoreview conducted mche event of aoresilent’ s death
todetermme che appropridencss of the chnreal care provyided ol toodentaty trends that o
redquire tuether sty s or snad ysis Tor corrective action,

National Conmirission on Correctional Health Care (INCCHO ) = NCCTIO 1% o af the
secredivme argiozations that pubhsh stancdiods tor correetomal Tacihiies: NMost THISC stadred
Gcthities are socredived b NCCHIC, cHHSC Opeeatiooad Deliniton

National Detention Standards = When US) homigratnon and Cussonns BEotorecioent wis
toroed. the ageney aperared s derention systorn under aoset of Naocsonal Detencson Stanadards
PNDYS Y ihat hagd becn issued 1o Septeinber 20000 NDS established consistent conditions of
CONTTOCIMANL, Progeun operions o imiszermnent expectations withio the dgeney s detention

sySTCI.

Near-Misses talso known as Close Callst — Aoy eveot o satasdion thn could have resulied 1o
Leermm ey the pataent but Jid oo, either by change o throuzh timels mtersennon, The event wis
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hentitied s resolved hetore reaching the patient. «frorm DTS Directive 2500 -0 Medfioad

(_).".fd."(.f‘,{‘-.' ,‘l[’{..‘,','(-.:_g\'(*;,:lr(‘_,"zf‘]

Noun-formulary Medications = Non tononlory medicatons are oedications oo listesd e the
Isttunen or agency Tormulaee, These medicaitons coquire spypeonsd Troom the Tuerliny medical
authority aod o the Regiooad Climeal Director poor o procucing ol o Jispensiog w the
padtient, CALC A

Non-suicidal Self-divected Violence — Boebayior that s seli-directed wnd deliberswel s resuls i
ey o the potential T iojues e ooesell, There 15 oo evdence, whether mphicit oe explicit, off
stnetsal tene. o past, soas atren colled “sorerdal goesture.™ oCTC

Nurse Managers — Nurse managers are expecienced climeal nurses who hisve complete
SUperyIsors - Tront loe - responsihilioes s the weam leaders For all nursing personoel assizoed
e the nursang uot weosl connplex e DISC osearted chnes. Ths meludes wentoring the nurses,
sstonng ol schedoling nurses, mpoe e evaluaome the nurses” soork and cosurng thae all
nursiog ackivioes are i cormplimee with the Navooad Detention Stadards, the Ameccan
Correctional Assoctation and the Naoooal Compinission on Correctionad Health Care,

Nurse Practitioner = Nurse Proctivioners ONPsare health care protessionals woth an advianee
education 1o clioical traoning, W oprovide preventaiye and aeute headth-care o mdividaals ot all
ages, They work collithoravyels on i health-care team, CRen moditied version frinn

detmition

Nursing Stafl — Nursing stdl, withio HHSC, are registered nurses t RNs g, loeensed practical

turses CLLPNs aod Beensed socionad ourses (LN Ngj, oSO Oyperational Deliition

Office of Civil Rights and Civil Liberties (RO = The CRCL provides operational suppor,
orversieht, voning and policy o program aadvice and review o the Department’s leadership on
civil rights and civil lbertios issues, investzanes and resolves commplaiots fronm the public
concaerning vl vighes and crvil Dheroes aboses o racial. ethime, o rehgions protiling, and Te:uds
departocnal Pagual Fooplosioene Opportumty progrnos, |

On-Site - Llennmes che specitie locaron wohere aocontmear s assigned v pertono the Tuneions
ol cherr posiosn descrrpon, typaeally syviomvrmons soch thaene duty statison.

Operations Memorvanda 1ON — OB are tomporiors o “one-trme " direcuyes issoed with
presleterioaned exparaan dores, The O s somed T the TTISC AT o che THISC DD S The
diration of an ONDoay be noooere than one vear Tronm the die of isswinee: hoscever, in
practice. the duration s often consaderably Tesss Acceeptable nses o O s are vz Leannounee
Upcortog event which v reguire sorwe action: brexplaio o clars operations ad procedures,
A1 transint guidance, tradoing risweciads, or Techoical Reterence Manuals, o 4y highlight the
sigmheant chionges o nese or npdared Progino Starcioent (PS 1okl or provade mternn
mstrnetisns. CESC Operaanal Detinimon
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Crubcome — Ao outcintie 15 e cesult ob the pecloemance tor noi-poeeiociiee ) of o funetion or
prowcess, SO Oyperational Defmiaan

Patient Safety Event = X povent salery event s an meident oncoen that aceurrad foctual event,
or almost oceureed celose call oear missh, that caosed, or il the potential Tor caosing, haon w
pactient, SO Operational Detiniont

Peer = % precr s an indivadwad feooo the sooe protessional dhscipline specialey ool

COFPELrLIy e reterenoe 15 heing risele, 1

Peer Review = FPeer reviese s the process by wlieh bealeh core prosaders prodicssionids evaluoare
e e of scteloms prostder prodesstonal of the siooe discipline s make deterrmioations dhoat
e quadity of tie care aod whether te protesstonad stadacd of care s e o aogiven chioiead
st i : ' :

Performance-Based National Detention Standavds iPBNDS 20083 — U5, Dinuigration sund
Custinns Foforeetoent andertack ooy isien of the Novonal Derention Standards toooore elearly
dehncare the resules ar aareames o be aceonoplished by adberence s thenr regquirements. The
PBNDS 2000, developed 1o coordimaiion with ageocy stakeholders, proscribe both the especied
otcores of each detention staodaed aod the expected practices reguiced o achieve tiem,

reslel ey,

Performance-Based National Detention Standards< iPBNDS 2001 — [y keeping with s
contentiaent ta retorio the o eraton detenvion sestero, UWS. Dooargracian and Custonns
Fondorcervent d1C Das revised 1s derention standards. These nese stundorids, knoson as PBNIS
2000 L represent oy tmportaot step i detenvion cetorm, PRNDS 2001 reilects 1CLES ongoiog ehior
Lo Lt lor the comdivons of tmigration detention w s aoigue pacpose schile meontadoing sl
anid sccure detention covimamoent o <talt ansd residenes, Tndevelopimg the vevised stmdords,
LCT mnesrponared the input of moany ageney croplovees and stakeholders, meludmg the
porspectives of gongosermmental orsaizavons and [CL Teld oifices, PBNDYS 200 1 s cradied 1o
nuprose edicad and mental health sersvices, merease doecess o legal services aond religions
appertLnities, naprove conaoaniciien with restdents wath loated Poghsh proneicney, and
nuprenve the process for reparting and respondimg to conoplanes, sl mereise recreation sl

ASESIRISIIN

Performance ITmprovenient (P = T is che convnuans stody and aadaptation of funcoans andd
processes toonerease the probalalioy of aehieving desired vutcoroes and 1o Bereroeer the necls
ol ndividuads, populitioos, aod other users of service, o

. ‘ ‘_]

Performance Measare — X perfonoanes mmcostre is aoncasire sueh as o standard or inedicidor

vsee W aEsess e perforimuiee o Priess ol Wy orsanizaion, A quaniadye ool tes, rae,

catiey, e, percentage ) thad prosides an todicaton of oy orgianzdion’s peclormance 10 relidion
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L a spect el Process or outcidne, |

]

Personal Protective Fquipment (PP = Por TTISC Parpsoses, PRI reters g respiriaton
privective equiprient, cloves, sk gogeles, sonns, Tuce shichls, other iwermns used by dental
SLdT, aoed sy protective gear sorn duriog hiohzards or other emergencies, (HHISC Opoerationd
[ S{IVINTRITY:

Personally Identifiable Information (PLL — P is aos mdocmanion tian perinis tie denay o
a todivadual ey be directly o mdirect s mtereed, mcludiog other mioemaion thia 15 loked or
lrokalale v e yslivaddual TDTIS divectyve 047 (00 4100

Pharmacy Staff — Pharmaey stait includes pharmacises wwd pharmaey weehnickans,

Plhiarmacy Technician = % phanoacy techmiciom prepaores and dhspenses oedications and
wantains related records tor patents mne bospatal ar clime under supervision of pharaeise.
Prepares, packages, Labels aod dhistribowes mmedicavon doses proseribed by phiysician, Maintions
pactient medication prolile records, uuligog computer, Matotaans tosentories ob drogs ol
stpprlics, portvnnonng suels dues s placing drog and sapply arders soch Contractors, stocking
shelves, ratating stock and checking expavaton dore of pharmacenncals. Phamooey technicians
e high schonl diploria or equivadent s ominmmuom e haeve pharmsae s technician
certiicion P accredited by the Navonal Commission For Cortiving Agoncies,

Plhiarnacist = X phanoocise provides phanoacennead care to patienes direethe or imdieeetly,
optinizing redication theeapy, prionoting health, seelloess okl disease preventon, The
pharmacist pronides therapeutc consultaoion rezandiog ey idence-hased crficaey, conuplizuee
nuprsyeroent, ncdication supphe, and pleonoacocconomone consaderations. Creersight of the
phisrceey eperatan and deog yventory woatlon che phaonaey s s her responsibibiy,
phanmiwist has received o Bachelor™s or Doctoraee Degree i Pharmaey and Das oy active Ste

Bovrd 1ssoed phacmacist heense,

Pliarniacist Practitioner = Phoroceist Procotoners proctice wacdcine uoder che directicn of
physicians, as detined by o protocol moated ]y ageeed upon by the pharmaeist practitooner aod his
or her supervising physician, They are Toonally traoned o cothortzod Woesamine patients,
prosvade tresdatment o the roanagerocent of chirsme ilnesses, and woonitor paticnts” response o
wedhicarion therapy. Pharmacist procusmers bave o baccalourcare o doctoral degree m
pharmiwy, swhhitional post-grachuate traaning and experience co D vear of THISC pracicet, ol hasve
specialty hoard certheavion or aehicye navonal credentialiog trough ) USPHS agency ez,
NCPSG

Physical AssessmentAppraisal — The phesical assessment calso called apprasal - ACA weon b
15 the verhal interactions st te resident aod 15 done 1o conjunction aoh tie phiysical
cranition fdvne sothn T4 days of aomval i ooy Be comducted Tee physicims, phivsicion
ssIsGints, nrse practtaners or specially tramed aocd voomiored registered nurses. Tevoay nat be
condocted b lcensed pracucal nurses or Beensed vocauonal ourses, «Updaned per D,

Icrohrmer™s deat ey e Freld Medical Conrdinadaors. s
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Physical Examination (PE (L4 dayy — A physical examination 15 thorough evaluation of an
mdivadual’s phivsical concdition conluered within T4 dlays of the residents areival o the by
It 3= conapleresd i conjonetion with the phvsacol assessioentoppraisal. Toooy be conduacted
phasicians, physician assistants, nuese peacttionees or specially trained and monitoeed cegistered
nueses, [Umay oot be conducted by Deensed peactical nurses oc Beensed vocational nurses, Per
NCCTIC detmtisme: o PE s ebjective. hands onevaluacsm or an individual Tt mvolves the
mspectis, pralpation. auscultation and pereussivm of @patient’s bosly s deternuine the presence

ar ahsence of phivsical signs or Jisease,

Pliysician = X plivsicion is an iy adhwad sobio bes recerved o "Doctor of Moedicine ™ ar a0 " Doctor
af Osteapsathie Maedhcme”™ degree oran cguivalent degree talloscing soceesstul esnuapletion sl o

preseribed course of study Trorm woschool of allopathic or osteopathic medicine, @

Phiysician Assistant = Phiyvsicran Assistants (AT ore yoedical protessioneils whin ook as paot of a
teant with o plyvsicion and ore nacionally cortihed sl stiate lDeensed s practice oedicie under

the supers iston of o POYSICIan ., CWWwW Saiaors i

Policy = X policy 1 o directive boaly ol voles infended to mtluence decisions and actisms. [ ullu
con felee thie torm o mstraction. dreetives and ool 1 ' N
1

Policy Commiittee = The pobicy conmuittees comsists of ITTISC seart destomared by THISC AT as
policy vrficers o assast the TTISC Policy Nanager with the developoent sl review af dhirectives
andd guides and woith strategie planning aoetrvives celated w policies aond procedures, ( THSC
Operationad Derinitian

Policy Statenient = A poelicy stteroent is adechustion setting toeth partceulors tha LI\ILII\_\\ the
overarehing ohjective o an entivy ™ s mgor Ny e or progean '
e i

Position Description = X pwosition descripton on "D s o stareioent of the mapr dovies,
responsihilities, and supecvisory celationships of apositon, T s stnplest toon, o P indicies
e weark o be pertormed By the posivion, The purpose of o PD s document the magor duties
andd respransiblicies of o peosition, wor e spell oo i deranl every possable activiey durng the soark
iy, I

Position Fill 'Time — Time begins w l‘m conted to T the positon @ iest novce o Conteactor
renn the govermuent s Iy Comtretsn” s crnploves ar subesmtractor s croplovee leoving st

Position Filled = A pesation is filled ar che e when the contractr craploves s meuring

Rl e services are performed o the assigoed positon, Fore example, o Registered Nurse has

Dl ed adestenated position oo the Frst day ol seacle woseorle as aonurse perfonming nursing duties,

n.—\nr\ L .—\.—\.—\__ln —47.’\
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Potentially Suicidal — A potentiadle suicidal resident s not aetivels suicidal cre, has plang bu
expresses suicidal ideation aod or Dieve iorecent history o seli=destroctive hehavior, They should

e alserved b sciggerad mtervals nor te exeead [ omutes, e NCCTICO

Pre-Screening — 4 pre-soreening 15 i brien resident imoedical assessiment performed trmedianely
upon resident arervad b acdetenuon terlives 10 used woriage ol idenuny those restdents woho
1y reguire thoe seosiove woedical care o sohee ooy pose o bealth o sarety threat v theoscelves
ar athers. The pre scrcening s adoomstered peooas o che Bl ivake sereenimg for those
restdents hookiog tote the Bwiliny, o For wansient residents who will oo be hooked i the
ililki.]l.][:‘-.

Prevention —Actions taken and tocasures put i ploce T the contmual assessoent and readiness
of gecessiry aetions oy reduce cisk ol tireas aod vulnerabilives, o mteeyene ol stop an

OUCTETSNCe, OF W T Zile Slivets, | : : ; : }

Protected Health Information - Individuwad e acdencmalde healtl ydomnoaion proveered health
intoeration 1= defioed 1o 43 CEROPAL T where “CERT eans “Caode on Federid Regulaoons?,
and, as derined, 15 reterenced I Scotion LA on Subtide 1Y CPrivacs o the HIITLCTH At

Prison Rape Flimination Act (PRICA T = The Prison Rape Plomeation e of 20003 was coocted
Py Clongress o shdress the problein of sexual ahose of persons i the costisdy of ULS,
correctomd aeencies, On Mae 1L 2002, o gravion and Costoans Lntoccerment ¢ 1CLS 1ssued
the Sexoal Abwse anad Assoult Preventan and Toteryention dhrective. This direetive mirends o
cosure i ntegrated sl conoprebensive sestemm af preventng angd responding o sexual alwse ar
assaul on mdrsduads 1o IO coustode, conststent aoath the godds ob the Prison Kape Llmioation
Al on 2NEA,

Privileging = Provileging is o step bevonsd credentiiding tor heenscd mdependent proctitoners
cLAPs 3w prin e services withio IHSC climes,

Prophylaxis — Prophy Becs s the remaosal of plague, caleulus okl staans Trowi the oy
structures. Tes mtensded toecomtred Tocal irrdaonal Twetors. XD

Protective Custody — Protective custinly 15 adimmoisurrs e seeregsation For the resident’s own
sulety PBNDS 2

Psychiatrist = A pevelinomse s o physicran wlho applios prodessional koo ledee moche prachice
ol medicioe 1o the Feld o psyehiars: may Tuoction o g consultwion cole, providiog pseehide
consuliion for medical sudt and TCL, and or sochmieal role, providing diagoostic, preventive
and therapeutic services we patients. Must e B coroticd e psyebudey and hove
selimnstrdve o superyisary expericnee within an mpacient treatment anie and ove

corpreliensiee koo ledge of the prociples of public healih,

Psychiatric Mental Health Adyvance Practice Registered Nurses (PMIT-APRNs = A
Puvebitrie Menval Tlealtl Advaneed Proctce Registered Novses tPRILAPRNs i cond level
proveder s ho ofers primary care seevices teresidents with psyehiaric-mentad health problerms,

PMIL-APRNS issess, dignose, aod treat cestdents soh pssehiwrie disorders o the potential tor
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such disorders ustog theie Tall scope of therapeutie skills, meluding the prescripton of
mesheaiton ol whomistedion of psychotherapy, APRNs cirn masters or doctoral degrees i
pevehime oentad beath narsing, APRNs practice as Climeal Nurse Speciahses tONSs v or Norese
Procoivioners eNP< . The doctoral degree Tor the advinead climeal pracoee of peyvelnatre nursing

15 the Dowctor o Nursiog Practice (DNP The APRN 18 subject oy stte s gonverning prwtice

i ST ol [‘I’llk'lik'k‘.

Psyehiatric Mental Health Nurse (PMTING = A peoveliorme woental bealth nurse s ooregistered
nurse whao has specialized wainiog »oathin ouesiog, Cortilicavon Toe PRITINS atall levels s
privvided by the ' ) : PNEINS moce deselop aoiental
Lesiltlhy nursang disenesis anad prlan ol core, napleroene the nursing process, and eyvaluaee 11 tor

CTTECTIYCICRS.

Public Health, Salety, and Preparedness Unit — The Pubbic Healdh, Saiety, ol Preparedness
Lot preevrdes Teadership ond scientitie expertise m s sorcos of cpodernmalosy and pubhe
Lesidtly tommelude sorverllance, prepaoraedness, response, nadienal aond ioteroatcad collaboriion.
atd other aovvites related womtectous and non-mieetions diseises, The Uit also prosides
orversiehe ol Teslership tor eovirommental health okl sty actvives sodin [HSC, oSO
Choeratismial et

Qualificd Health Cave Prolessionals — PBNDS 2071 icludes the Following practioaers 1o this
Cibe gy phasIeRms, phasiciuy assIsLiE, BUrses, nurse pracuoners, or odliors scho by sirue of

therr cdnearon, credentials and experience are peroitted by Lo v evalnare and core for paticnts.
TPBNDS 200 1 Glosscry s

CQuality Asswrance (QA— Quality assuranee 15 e sestematie menitoning il v adoation of the
VIS dspeCts o s preqeet, serviee. o Tacthey cee cosure chat natsmal by recosmzed standards of

core e g et ¢

Quality Inproventent (€0 = Quahity noproyeroent 1= an approach o the continueus stody anid
nuprervernent of the processes of proyiding bealth core services toomeet the needs af mdivaduals
atd others, Swononaoms mclude contimuous quadity Impron erment, COnmuous Tnpros erent,
organtznton-soide pertorimnee proverieat, aod twtad gquadity moaovagernent, SO Operational
[Xetinaticen

Quality Health Care  Ouadite health care 15 the degree tyowhich health seevices Toe mdividuals
atd populaions moeense the Bkelihood of destred health outconmes il soe consistent with

current prodessional ko ledoc, cIHISC Cperacianal et

Radinlogy — Rucliology s » Lot employs the use ol o Ly bt diignose
atd trestt disesse visualized wohin the bomen body, Racdiologisis use wy aeraee ol maging

by, & S, QUL T ;
w LT sl s , DK wing {RIRT 1o

dignose or el disenses, ‘ ol g s the periorminee of tusuadl

techmlogies csoeh as N
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Frnedicil procedures st the guidance of iagiog wechnologios. (HHSC Operational
[reiinivont

Radiologic Technicians = Rudiolosie rechmenims are taonned inthe nse of diagnoste noing
eqquiprient which wds i the dignosis and treatment of medical conditions, Radiologie
techmicians have an Assoctae’s degree amd have completed o veirs ab an aeeredited

Raucholooie Technolaoy Progvao, cIEISC Operaticnal Detintion

Refugee — Retugzee is aostatus graoted wan indioadoad peior w depactoee Tor aod saerivad i the
Lioited State that has been detenmined by cormpetent authorite o be Hectog persecution or hayve i
secll Tonndded e off porsecutan i therr oven countey becaose af voce. rehgion, natsnalioy,
werobership e peoticalar soctal groanp ar peliceal apanont :

Regional Cliniceal Dirvector = The Regional Choreal Darceror fRCTY Eserves as che regional
el schonrey o ITISC facilioes e bas ons ber vegron. The RODY prevvicdes aannentacisn.
crversieht i cngoing mentoring of the Climical Preectors aod medica prov iders, therehs
eosuriog the delmvere of health care services 1o accordince with [HSC estabhished scope of
services and the wossion, viston, and goals af the argamzasm. The RODY repsorts divectly g che
HHISC Associare Medical Dareersar AN (ITISC Operational Detimtion i

Regional Field Medical Coordinators — Regional Freld Modical Coordioauors pron e
supervisicn enver Preld Medeal Cosordinators anad alloedical. Beleossral Bealeh, denval care sl
duralle ocdical cquipnoent cNE D necds Tor msvicdoals o [T cuseady amdd aneer tacilicy
achivissions o Moedical Houstoz Unis e STHU s porsoant ter the [HSC Natooal Policies and
Proceduores, oSO Oyperational Detnition

Resident = an cdien residimg o ool Resadentud Pacibis. Do TOE porpaoses, aoresadent s an
alten contined pursuaot tor the legad authority oo the inmigeaion o] Natonalive Act, s
anended (N or ACT Tor the purpose o rermen al sund or camonvad procecdings, 1CLES custindy
ooty s achomstradyve oadoee, noe puntiye. CTISC Oyperadional Derian s

Resident Handbook — The cesident handbook outlioes the policies and procedures governing
restent e 1 the Gerhive: daaly operations, rales of conduct, sactions Tore role siolations,
vecresien and ather progrmos, services, creos dermed wsertng sl prescided toecoch resadent

s aeharssaon g the tacihty. (PBNIIS 2001 Celossiny

Risk — Risk 1s the potenvial tor an s anted outcorme cosulting Teoon ay maident, eyvent, or
accirrenee, s deterionned by Dkelbood sl the dssociated conseguences @

]
Risk Assessment — Kisk assessinent 1= omethos] used w prosctively evalue te prohabilivy of
patient sarety event e ewder toocannomze the risk ol che evene actoally vecumng. TITISC

Choeratismial et

Risk Management — Kisk mamagzemoent 15 oo process and system that toclodes clinieal
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acriodstrnrve aetrvides that orgaonizations uodertake woadentty, evaluaee, aod reduoce the sk or
ey W pakients, st o visioes, and the eisk of foanctal loss o the organizaion, [Cimvolves
rlentimcition of risk patentol, prevention of risk exposuee, and the wocmageroent af real or

potentral awdverse merdenes and ocdheal oalpracoee clanos, CHHISC Cperacisnal Detiniian

Root Cause Analysis (RCAY — ROA 15 the process tor identiyving the hasic or contributing
cotlsal Tacrart s v assacrated with adverse andsar sentinel evenes. The review 1s interdisciplina
and tneludes those scho are elosese s the process. T adentitios changes that could e ccale m
SYSLemE i provesses o nprov e pertorimiiee il redoce the sk ol swhyverse events or

recurrenee o close calls,  CIHSC Operationd Do

Sanitation = Samtation s che crcaton and wconrenanee of liveienie conditions: 1 the conrexe af
ek, rvolves haond g, preparing, and stocog iwerms 1o clean envirommeat, cmimaing sources
ol contonination, (PBNDS 200 1T Crlossar

Schicduled - Deserbes o stadus of o conteactor as luovime oeet all the prereguisives sucls thad
they are Bsted on the maombh schedule Tor therr assizned dute staion with the espoeciiuion e arrive
atd ety their assicoed duoes, CJHSC Operational Defoition

Segregation = Scoreoation s the confincroent of o resident i an ndivadaad cell isalated froao the
senerd population, [0 used Tor adhivioistrarye, discphinaes, or protectiyve reasons, (PBNDS
2O L Crlossiry v

Senior Leadership/Senior Leaders = Sconor Feadership sochan TISC meludes che HHISC
Assisint Pieector, the Deputy Assistant Prieectors, and the Chiet of Scat, « [HSC Operanonad
[retinidiont

Sentinel Event (58100 = A senvnel event s an unexpecrad accummence myvelving death or serions
phasical o pscchological iojues, or the cisk thereot that 15 oot related o the garoead course of the
pactient’ s ilhesses o uoderlving conditgon, Secious mjury specibical i includes Toss of Timb or
tunctien. The plivase, “or the visk therent™. meludes any process vamaton for which aorecarrence
searllel conry asiomiticant chonee af o serous adverse auresone. Such evenes are called “sentiel”
Peciuse they siznal the geed Tor tmrmed e tovesizanion aod proactive response on e part of

& BlE . t t

e organizanion,

Serious Mental mess (831 = SN s usal s desertbae TCE residents sl exhalue che oo
sertons pevehiatrie nupaaeient. SN determtoation 15 mgele by using aoset of eriteria i
erphiasizes substntial psychiueie symptornologzs i causes signibicant functonal imparient
sorthon the detencion seromg. dHHISC Operanonal Detiatsans

Sexwal Harassment — Sexvad harissinent 15 delioed as ooweleome verbal or physical conduct of
asexwd nature, [oioclhodes, ocis oo Bmited o, sesual wlvances, pressure tor sexual Bevors,
dehbwerite phyvsicol contact, repeated anselicived conmuents or gestures, ar displiving orfensive

pactures. C1CT Policy Now SiHiL 25

Shift-Call-Out -- The provess wherehy socontractor, seheduled o be oo-site and woorking,
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peniiies cusuadle telephomca oy therr cmployver e advance that he or she 15 oo reporting Tor teir
scheduled shitt, CTISC Operatiooad Detinito

Sick Call = Sick call s process thar allose residents the unrestrcted opportanies t frecly
reguest health care seevices cmncludiog moeotal health aod dental servicest provided by o

physician or other qualitied heath protessiooals, cTHESC Operaional Delmiuont

Sick Call Triage Staff/Providers = Sick call vrige start sorchin TTISC e registered nurses
CRONS L nurse practiioners (NPsy, physician assistos (P ASY wd physicians, Por somentad headth
stck cadly sy mental health prosader may tiage as seell, For deotal issoes, o dentad assistant,
dental Bvgiense, dentist, RN ool Level prosarder ooy trage, (TISC Operatsmal et

Sick Leave = Sick leove s penesd of authonzed abscnee trono atbicml duties wath pay becouse

ol sickiess, disabilivy, or need o medical services, Conteat personoel should reference their

connpeiny pebicy resarding personal toe it

Special Management UniCiSMU Y = "The SALU 5 0housiog unit Goe residents 1o adiminisusdiy e
or disciphioary segregation, tPBNDS 2011 Glossary '

Special Medical Operations Unit = The Specid Maedheal Operatons unit provides woedical
services durtag or, Bl aod seqcoperiions dormesucal ly and ivernaional 1y and serves as health
proveriun sehisors o [CL Tor special medical operations, The univ prosides redical services Tor
the detamed hen™< yocdical necds durne acdsooeste transter er ntermatisned reroeval sl o
sk site comeaeeraent tueitve appprehension epevations. Inadidhtion, Special Medical COperacans
also provdes redical seevices womigrants rescoed or toterdicied ansed oo US Coast Guard

cutters pawrod oz the Flocida Straos aond Carthbean Ses o THSC Operavional Deliaition )

Special Needs Residents = A resadent schose woental ol o phosacal condition requires ditrerent
accornekliions or areangeinents than o genecd populaion restdent would recerve, Speciad
teeds restdents toclude bt are oo Bated o those scho are cinotional [y distuarbed,
develapmocnrally dhsabled, voencally all phvsically bandicappsed, chonnealb Ll disalsled, ar
e e che drg and aleehol addweted. dPBNIIS 2001 Crlossanry

Stafling - The Foocoonad Seea i the OASE describiog the quadity and quaonve ob mdicdoals
croplosad e che Contractor tooeet the reguiretoent of the conwet, CITISC Operational
[ S{IVINTRITY:

Standard — A sioclard s 0starement of expectation that defmes te stroctores and processes
Chat ronst be substantad by i place nan argamzation o enbanee che qualioy of care, CHISC
Choeratismial et

Standard of Care — Standard of care 15 o health care disgnosue o treatinent jud gimeots and
sty af o preryider protessional generally seeeptad mthe bealtheare disciphne vr specialts
myalved s reasanable, pradent, and appeaprore. Modieal stosliosds of care can vy Ly mong
Copes o medical Bethives such as hospitals, chines, pre-hospitad emergeoncy medical care wwl

alternate care Tacilites, £ 2 hased on previaling cirewmstoees, iocluding duriog ererzencies,

e la e AnA g i g
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atd A hased o the disciphioe and qualibcatons of the provider, o

Start Date - Nonutoally aevecd opon dide Berseeen the Contracrar and the sovermuoent whereln
acontractor st correspondiog positon code sl e on siee aod working voe their frst day of

ortention, CIHSC Operationd Diiaiion

Subject Matter Expert (SMITs = ycdivicdoal soch i depth knosledee o specific area or ficld
L AN mels : ; t

Suicide = N swcnde s o death cansed by selt direcred snpurcis Beleessor sath any otent fode o

aoresult of che Bebovior, Inpast wes oiten reterred vooas “econoplered sorede.™ @0

Suicide Attempt — A suicide aermpt 15 0onon-Fatal sell=ditected potential iy ijurious hehay jor
soth s tntent o die as ooresalt of the Behavior o sweide areerope oy or may not resalt o
Iy,

Suicide Gesture — See Non-suicidal Self-divected Violence,™

Suicidal Statenrent = A swendal scareroent s aoweriren v verbyal starcroent isliciding dosash toe
ie or e dead, Sonoe scwerments it e moee direct such as “Lwish T hado™cheen born,”
LSO Operationad Derinivant

Suicide Watel = Swicrde veateh s che annterrapeed persanal visoal obscrvation of aoomsdvidoal
decried a-rsk ol cormmitiong sell=iopoeious beliocior, This monitoring s used o prevent such
Pl o, The roony where s bsery auion ccurs must Perimil sy ooess, privicy, ad
wnsabstracted visien af che ysdiyvidoal af b ores. d Dvbreid detmacan frong BORP Psyelhology
Sarvices poeliey sl teroation feoon NY DO

Tele-Health Unit rincludes tele-psyehiatryy — The Tele-Flealth Unie prosides aeeess toomedical
core Tor all TCD facihnies, tocosing on underserved, seosraphically wsalied tacibnes throuagh the
wse of telecormunieations and sodeanation techmologs sy, The Tele Plealth Ulnat anos to inercise
e ualiny of care, decrease the cost ol care, and provide cpid screening, digoosis, and
restient For o popukiaion that meves quickle to aod oot on [CL costody, THSC prosides wele-
pevelinarry services trrestdents schere chere 1 ne pesyvelnatnse e che derention center, s well s
tele radiolegy services, which e prioar by nscd Toar chest s rovs for rapad serecning of

InTeCous respicory discases,

Tenporary Duty (TDY ) = TN osevel s detined axs pertomoime orfend trovel ascy frono the
Lol coneauting o of the cmplovee”s peroanent duey stacan (PSS T — the ooy adidress o
which the employee works, Aoy locavon sothin 3ntles or less of the criploves’™s PIYS i
considered o be st te Tocal comrmuting e local teevely, Lmplovees st be secas oo
the Tocal concmuting area Torwoere than T2 howrs wo e consadered an TDY oavel statos cHISC
Crpertionad et

o tatsta il AnA g s gme
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Threat — Any gesture, aot, oF ol or written expression which 15 percersed a8 toent o cause

phystcal Doy W persons o ditiiee o property,

Transgender — Transgender poaple are chose schose gender wdentaty ar expression 1= difterent
o thetr assizied sescat birth, (PBNDS 200 1

Unacconipanied Adien Child 11U AL Ome soho DA T Das oo Losetul ooz ratison starus i che
Uinated Stares:T BT has oo arcained TR vears of e ot Crosoeh respect s s hono t there 1= nn
patrent o legal zuardiao 1o the Undved Stkesy oroiny no parent oc legal guardian 1o te Thnted
Sttes 15 v lahle w prosorde care and physical costody, See Honnelowd Securivy Act of 2002 8
462t 6 USO8 2700 1CT mrmspoats apprehended UACs v the costosdy sl core of the
Chimnee of Retugee Rescrrlerene ORIy wrtlin che Departoent of Flealeh and Flaman Scervices,
[odiv iduads noder the aze of TS weho are “weconmpanied ™ by oy “avadlable™ perent on Tegal
st e b detatoed b POLD sehether or gou the parent or legal ot 1s i [CL costo v

Urgent Condition = o wreent conditien s cooedical comdicsm reguiring noooediate arention
Wraet caon b previcded b headth care st the Tacthie, Por exaomple, o lheraiion requiring
sutures, asthmse antack requiriog aebulizer ceeatment, cHEESC Operationad Deimivond

Noconeyiest — The status aof o posiosn code wherehy chere s nessigned Contractor stalt thar 1s
onsite and working relavive w that positon coxle excluding zovermuent sckoow led zement of

ahitoisienye heay e,

Working - status af o contractor that bos et all che prercoguisites such chat chey are aetvels
portorming the tunctons of their positon description a therr duce staion as schaduled, CIHSC
Oyperationad Drerimidont

Workplace Harassment - Workplice harassooent s detied os any unweleonoe verlal or
physical conduct hased on riee, color, religion, sex consexual or ooo-sexwd garoeed, oatioonad
origin, age, disabilivy, repasal, sesuval ocientwion, parentad siaos, or protectad genetic
mterraation. e ludes, bue s e Tonted tes repeared derogarary slurs, stereorypoes ar
seneralities that Toop one group together and dengrare ther, racial vr ethime jokes and
displiving paraphernalizeon ractal hate grovps, ([CL Police & SO0G 1, Anu-1larssment Policy)

Pl sl Sectsan O
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SECTION D - PACKAGING AND MARKING
There wre ne chises mesrporated soch ths seeton for ths contract,
t Lo o Section 1))

PAGE INTENTIONALLY LEFT BLANK.
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SECTION E - INSPECTION AND ACCEPTANCE
[E-1. 32.246- 6 = [nspection—"Tine-and-Material and Labor-TTour, 1 MLAY 2001

-2, INSPECTION AND ACCEPTANCLE. Inspection and aceeplatee of Contrwtor
pertorianee il be e by the Contracting Orheer Representavive (CORE This delegation of

authoriey docs nat aochorize any actions that ey resale m changes the pravisions,

specthicaticns, ar pricing af this contract.

-3, ACCEPTANCE OF SERVICES, Accepuee of services and or deliverables oceurs

sehien services and deliverables Bove been reviesced and sapprovesd, imowriong, by the Cantracting

Crtcer ar s her anchorzed represceotanve, scceptance sball e conclosiye, except o Ldent
detocts, Trawd, gross riistakes amounting e Frod, o s otherwise provided 1o the contract or ans

issued delivers onder,

-4, ACCEPTANCE CRITERLA. The iterns specied tor delivery are subiject v the revies
atd approncal of the COR hetore Tial aeceptaonee, The COR will review al deliverables
subgmitted o eosure socurie s, Tunctondity, cornpleteness, protessiooad qualivy, okl ovecadl

connplinee sachin the gmdelmes reguircients specibied. The Conteetor shall cosore the
sectraey and conoplereness of all delyverables, Whnle vecasional vopos and caleulation e
ey b poerimitied, persistent recurrent eeroes, rnsleading o unclear stweiments, meomplete or
ereles ant informanion, exeessive choetorie, repetiton and pahding” e be considerad
deticienies ansd conse tor repection. Unless atherwase mshcated. the Govermment sl reviese anid
conmoent cnadl delyverables sochan cen O 10 calendar ey TFthe sovermoent dues noe respsongd
it the ten 10 calendar Jdass periodd, the Contractor shall asswme aceeptanee by the

SOV CTIITNL,

[E-50 REJECTION OF SERVICES AND PROCEDURIS, The sovernmoent reserves the

(bt repect sersioes s weequire replacernent or coreection withio ve c3 v edendior dices off

potication of such prohlems, The Contractorn, saler gotce of detect or non-contorniing products
ar services or any pant thereat, shall be responsible Torany shipping charges and Dand g costs
o o] Trono the Contractsrs Tueihiy tor such repectsms, conrections, susl reploccioenes as well os
any ehmimistravve costs W mae be mcureed, The Contractor shall coreect the deiiciencs o re-
sulwiit ter the Croveroment tor constdersaton under the same qecepiiniee eritecia, I the deliverahle
does ot oeet the aeeeptianee criterio @ second oo, the Govermoent sall veguire re pertornuance
andd rocey comsider the Contracrar as bhaving dencient perteronee soch respect to the sulyecr

sk sublask,

el o Section 1
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SECTION F - DELIVERABLES AND PERFORMANCLE

-1,  PERIOD GF PERFORNMANCE, 1O v on o Labaor oo Contraet sl o hase

vt three 3 ane ¢ Lovear apoan poeads, sl ome O Ly 7 oonth aption period,

J—

-2, PLACLES OF PERFORMNMANCLE, Sco Atachment J-F dor [THSC Locauions,

-3, 32.242-15 -- Stop-Work Ovder. 1AL, 19893

DELIVERABLES,

Deliserable

Quality Contrirl Pl

Due ate

Subrivitted with proposal and updated as

necided

Freguency

Ongoing Gty Iies i ensune
quadhity ol dehyeralles.

[ Security Pluy

Comntretor Qualivy
Conmontiee
Traming. Ticcensure il

Conopeteney Cowplionee
Plin

WAL AT iy s aller contrwet iow arkld

Wichin 30 days o

Upos comuret iy

necided

et sionaioe

sl and npddared as

Lipddated s needed

Ohngoing actyines o cnsure

quadhity ol dehyeralles.

[_.-'[Nli.'llt'_‘tl as necded

Comntraetonr Adoam st
Standards Complianee ool

Stalt Supervisien Plin

Upos comuret iy

e

Upos comuret iy

necided

sl and npddared as

sl and npddared as

[_.-'[Nli.'llt'_‘tl as necded

[_.-'[Nli.'llt'_‘tl as necded

Site Statos Repuar i L1

ATemporary

Vicaney Alwence Coverage

Pl

Upos comuret iy

Ulpiy contrel aw

necided

ald

ard s updated as

Wealkl 5

Lipddated s needed

St Scheduling Plan

Ulpiy contrel aw

necided

ard s updated as

Lipddated s needed

Stalt Recagnitian Pelicy

Adl Tl Weeklv Onher
NMeeting Reporting —igenili

IS

Upos comuret iy

e

Upos comuret iy

sl and npddared as

ald

[_.-'[Nli.'llt'_‘tl as necded

U vecurrence of

FeCtnos
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F-4.1 Records and Reports, The Contractor shall regulacls report staos of all deliverables
Pl verbad I and 1oosocvng, The Contractor shall e required o opalaee the Caovermment io
aeekly mectings as determingd b the Government W oensure all deliverables e heing e,
F-4.2  Site Status Report The Contracor shal | sdoian aod subimin tie Sie Stdus Report
electronicidly w the COR weekly, The Covermment shadl pronvide Site Staos Report undec J-1 1

Site Status Repsrt.

-5, RECOGNIZED FEDERAL HOLIDAYS,

Listedd Beloyy are recogized Convermment hobdavs: hoscever, che ITISC healtheare delvers

systern s 247 operatian:

Now Yeur's D Lahor Drs

Neartin Faocher Kimg Tr. Biechida Colmols T
Prosicdent’s T Nereran s D
Muernorial D Thanksgziving D
[ndependence D Clirstias Dry

il o Section 17

Aasn i~ ~Ana e -
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SECTION G- CONTRACT ADMINISTRATION DATA

G-1. CONTRACT ADMINISTRATION, Notwithstndimg the Contractors responsihiling
o tatal wemagerment responsiulicy durng the pertonmance af ths controer. the adhomastracsn of
e contract will reguire iseamn coordination hetween the [CL and the Contracuor,

The mdivadwds cathned e Scetiom Geosall be che Govermoent peornes af contact durme che

pertormanee af this conreact tor therr respeetve roles asodentitied heremn:

Contract Specialist:

TBD

camee af equisitan Manogernent
Dretention Compliaoee and Removals
SO Streer, N

Woshimoton, 130 21556

Blunes 2025322861

Loyl T

Adnrinistrative Contracting Officer
Onee of Acquisiton Managerent
Dretention Compliaoee and Removals
S| Soreet, NAW
Woaslimgron, 1.0 2083
Placvings et ¢eiepc

Loyl

(’_;mtr;‘uj_l.ilw Offlicer

ONee of Acgustion Mg ernenl
Dxerention Coropliomee and Reroovials
S| Soreet, NAW

B mlnn_'[un l)( BN

Phioye] ==

Il

Contr .qutI (}lllucl Representatives
CAPT z

[T LTS eres Torps (T INC
Linforceiuent Rerooyal Operatians (IR
S0 12" S, S
Woshinguon, 100, 2054510

Phome: 208

Il

Lot Woishiner

A."\A-"\ r\L faalat n ,__lQn
A



[CLE Plesdth Service Corps ¢ THISCY
Lovtoreeinent Remon al Oporations ¢ RO
A0 12T R, SW
Washingron, 10O, 20530
Phcsrgfsis); (e

Lovinaal

LCDR Michelle T TTebenscee

[CLE Plesdth Service Corps ¢ THISCY
Lovtoreeinent Remon al Oporations ¢ RO
A0 12" Se SW

Washingron, 10O, 20530

Placrng: ]l G

Loyinaal:

The Cer has the sale authorty s ascrd, mood ity ar renmmade contraces and ebhoore Comvermuoene
tundds, The CO s responsible Tor cnsuring pertorimance of ] gecessary actions for eifective
COntewLng, cosuring cormphaonce st the eoms of e contewet, s sadvzuarding the meerest ol
the Uhnoted Stares nies contractwed relationships.

G-20 0 APPOINTMENT OF CONTRACTING OFFICER'™S REPRESENTATINVE,

The Comtroctng Ciheer shall designate and autharize, yowrtng aosd maceardanee witl ageney
procodures, o contracting offiecr”s representadve tCOR T onall contracts o arders ocher than
those L e Trm-nsed peice, aod Toe fon-tised-price contrwts and orders as appropriate,
The Contractiog OrTeer shall designaie and authoriae @ COR as carly s practicihle alter the
GV RINTEITE

ACOR
C1Shadl be a Convermuent croploves, anless othersose autharzed i geney regulations:

120 Shadl be cortitied aod rivaotin certification 1o aocordance with the current OFee of
Management and Budget memocandury oo the Federal Acquisioen Cortifieaiion e Contreing
Crimneer Representarves (1 AC CORT suiclanee, v o Dald, i aceardance soch the cument
apphicable Dal) pabey swidance:

33 Shadl e gquaditied by tradniog aod experience cormmensurate st the responsibilites o be

delegared o accoridance with azency procedures:

e May ot e delezated responsihilice o perfoon tuncoons that hicee been delegaed under
2,202 Wi contraet ahiinisteion otfiee, but may be assigoed some duties at 42,302 by the

CONMICTIN G i

230 Hlas o sothoriy woritke sy contmiuments or changes that aifect price, qualivy, quantity,
delvery, o odhier teerms and conditions of the contract oo 1 any way Jicect the contracior or 18
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subcontractors W opecade I conthier st the conteet terms o conditions:

it Shadl be noacnated enther e the requiring activite ar i aceordanee with ageney procedures:

anid

23 Sl e destziaeed 1o wrivo g, with copies turoished w the contracton and the contriwt
gchmnmstrtion alhee—

01 Spectiyving the estent of the COR™s authority W act oo hehal ot the contriwting officer:

i llenomyving che Tnootations oo the COR s authonty:

L1110 Specityiog the period convered b the designation:

i e Stating the authoriey s no redelegalle: wowl

ek Stating that the COR mias be poersonaly Hable tor unauthorized acts,

G-2 GOVERNMENT PERSONNEL: ROLES AND RESPONSIBILITIES,

it

il

Contracting OfTicer: The Cootracting Onieer cCO 7 his the oweradl aodd primeary
responsihilice tor the sahoaistraion of tis contract, Only the CO has the authority w enter
it achormaster, ooty o tenoate thas contrace vn Bl b ol che Covermuoent. This
anthoraty e ludes roodi Ty and deviarme Tronn the contret wenos, condimons,
reguirIienits, spectitcations, ad delivers schadules: making tal decisions ovolving such
PSS s v eiee pacy e ts o olher constderation doe w the Goveroment Yo
nenpertarmanes ar unsatstchory periarnee. mterpreting the contract. and resalving
dispores: andd. termimanng the contraet Tor convenienee or detanle. The €O Das anchoriey 1o
delezate certain responsihilities woan horized Contectiog O s Representatiyve who
will ensure spproprisde chmteal exportise 1= proyided o seldeess climteal issues, At the CO's
discretion apertornmance regquircioent or pertornoanee denoweney ar any other perfonoance
vartarion vy the Conrracton ooy be searved. The Contrtor 1oy subooit s sl ver reguest fo
the COY o sty on cise by case husis,

Contracting Officer’s Representative: The Contracting Cabeer (OO shall apsane o
Contracting Ommeer Representative TCORT sl the praomery duey soomaniar Contragar
periirmanee o ensure thiat all weheoicad requiteiments aoder the contract are met s tie
paerioe] o pertornance, The authorizaoon 15 not delegable, The COR has the responsibiliy o

Tispect all services ancd 1= anchorzed o approve repeet nvonces Tor paaoent.
Lo The COR™ s responsihilivies wwd Juties mclude:

o Comloer surveillnee e aceonslance with che (QASP. Docwment sarvellonee aetvitios
sl prowade aocopy o docwoentacion e the COL Review technical probiciency and
contplianee dgnst the technical provisions of the coontract, and sty the

perioemiee of work b the Contracton

Al e~ e e
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le Pertorm sueveillince o0 the pectormaoee under the contraet and conduct mspections
MeCessay o assure porfanoanee sl conoplianes wath the reoms and conditions af the

[ W U

oo ASSURe prosnpuores e of dru ceports aod approvcad oF Tiad ceports o Contraeton 1o
dassist weth oeeting the specihed conopletion date o the contraet, and assuring proacpe

Tispreetion okl aeeeptianee, ar repection of deliveralile:

o Nowine the Contractonr of delficiencies observed during surveillance, Record and report
for the CO all merdents o Taulty oo noncontornung work, delives, or probleios which
ey dhsrape o linder futore poertanoane:

e Dinediacels bring w the Contractonr™s attention any potentiadly hazardous condivons,
The Contrwetor s alwys reguired o conople wotly tederal Oecnpational Satery and
Plealth Achomstrdion FOSHEANT sulelines, apphicable Tabor okl covimmmoental Lows,
s well s any site or Tocal requirerents tor sorkplace satety, whether m tederal

Bwerliny o onher location: aod

T Calliabsorare soich che Regioma Climcad Divecra sehio os responsibalicy foas climeal

cvers izl and provoide Teedback w the Contractor concerning any identiimed issues,

20 The COR shall nooty che OO weritng of the tallowing:

oAy requests Tor changes Troon o Contractaor

[ Porentid abor dhspuates o wonkbaree pralileins:

oo Lk o pertormance which s jeopardize the cost o requiced schedule:

o Possable chianges e Conteactor yoomigeroent and or kev persennel:

e Disagrecments soh the Cootractor regarding performimes ob stderment of sork
ENOW ) requirernents or other potentiad disputes woith the Contractor ahout echoical or

cther hosiness ediers:

EooAny possihle Contractor deticiencios or questiomabhle practices so that corrections v

P el betire the problerms becorme sizoilicinn

s Procorerocnt trowd, woste, abuse, bribery, conthet of mrerese, or ocher noproper
comJuct oy the CO andd agency oilice, such as the QLG and

Lo A probleos, porentaal dhsogrecioents ar controversy, Bty aral and mownting

regarding the status af che contract and perfonoanee of s requireiments.

it Government Technical Monitor (GUNLE The COY iy appoiot scCoserirment “Dechnical

Al e~ ~nn -
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Maotiwor (OOl gt assist the COROTo manitoring o Cootractors perioomanee, S GIUN shad ] be
LS, Govverorent erinploveee,

G-4, INVOICES/PAYMIENTS,

AdD treevel thaw 15 tovoteed st also oclude al regoired documentwion as per IR, Service

Pronvidlers Comtracrars shall use these procedures schen sulnoatting an mveice.

I Tevodee Subimission: Invedces shall be subinited 1o o pd P o oo somaonthle hasis i emaal

(ERE
v enee Canselididionic e dls oo

Laaeh eial shall contan only ooe Ly invoree and the subject Tne on” the il sl anoote the
mvenee nler. The crocoled ovaree shadl mnelade the “ball ea™ s shoson Beloye:

DS, ICL:

Frioancial Opersdions - Buarlington
Py Bax 1024

ATTN: ICE ERC O BTY
Williston, N OA403-10 20

Noate: che Serviee Provider's o Conteactor’s Dann and Brodstreet iD&DB T DUNS Nuoober st be
registerad 1 the Swestero for Avod Mangzermene ¢S Dt wws siongoy peer o sl
] shiad D e notated oo overy vt subriitied W ensure prostpl pacomenn pron 1sTons e e,
The ICL prioerwn office idenvitiod 1o te contract shad] idso e gotated oo evers invoice,

2. Content of Invedees: Pach invedee sulnossion shall conton the foellowing idarition:

1) Neome anad achdress o the Service Privcidee Conteaetor, Nowe: the naome, sacklress o DLINS
tugrther o the tvence SUST el the iorrmsdion i bath the Cootract erecrsent sund the
mterraation o the SN T pavvraent s reroneresd to anecher entity, the maooe, asdilress and TIUNS
terration of thar cntity roust idsa be peosvided wlinelh sall reguire Coomvermuent yermeilien
Petore payinent can he processed:

D Do andd Bradsoreet (&R XUNS Nuwolwer:

1110 lovonee diare and 1oy oiee oo

fv e Controet nober, controct loe e nonober and, i apphoabide. the arder nwuber

P DRescripuon, gquaanitite, wmit ol ieasuee, uinit price o extended price of the iems delivered:

P e Shopping nonoler and diate o shipooent, el the Drll o T nwober ol werghi of
shpnoene i shipped on Ceovernment Dl or Luding:

CVITE Do o oy disaanot o prormpl pasrisenl oliered:

e la e AnA g s q1oe
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VI Reeron oy Aukdress:
fxy Neooe. title, and phone number of person s pon e i event of deteetve mvoee: ikl

A lvoice Supportiog Docurnentaion, [n order woeosure pay ment, te Coatrctor must idso
stlnoie suppenting docioentaion to che Contrweting Orheer's Representatyve (COR vrdentitied
the controct dax described Below . Supporting docioentacion sbedl be soloaieeed o the COIR ar
colibrset Porot o Comtact (POCT identitied 1 the conteact o sk order soath sl iy onees, s
appropeide, See parigeaph < o deals regardiog the sadeguarding o mioemation, Invoices
serthout deacioentation o suppert veneed teos, contonimg charges for ireios vutsade the seope
af the comtract. vl besed o the woese recene controct base or ocsbcaton rates will T
considered tproper and returned Tor resubriission, Supporting Jocumentalion reguireinents
inelhude:

4 Sorcguariding Tnvvanedion: s o contractor v Controctor condoetng hosiness witl
Broiytgeration s Custoris Linvtoreeiment 1O, o ane reguiced w connply ot DTS Palicy
regarding the siwleguarding of Seosivve Pecsonally Kdenuizable Inioemanon (P Senstuve PH s
tewrmation chat denomies an mdivadawal, melodg anahen. and conld resalt e oo,
crolirrassioent, meanvemence ar untamess. Pxaonples of Seosicove P melude mtamoation such
ast Sockdl Securite Nuribers, Ahen Registewion Nomhers o - Numbers g, o connbinations o
tteernsdon such s e iodividuad s gaoiee or other ugue tdenuiier aod Toll dage o i,
citizenship, ar normigration sk,

As part of vour oblgation w sieguard totoomation, the Tollow precautions are reguired:

o hcul supportng decwnents contaanmg Scosative PU o cocespred attaclnoen wath

peessaard sent separidely,

o Never leove paper docwments contonmg Sensitive PU unorended and unsceure. When
nol 1o use, these docurments will e locked e deawers, cabinets, desks, cle, so the

Infoeration 15 oot gecessihle w o those without o need W koo,
o Lse shrediders aohen discardimg paper documents contaioing Sensiive P

e Reter teeche DES T bsaok for Sarcewoding Seositive Persanally Tdenoiialble
[otorrmation e Nreh 200 25 touod ar hupeowww dhs con shibrary asses peryacdhs-
privaes-sategrdiogsensityepiihandhosk-marc 2012 p U Tor rore Toiarimation on
and-or exconples of Sensitve L

S0 vou have questons regardimng pasment, please contaet [CLE Finctal Operations st 1-877-
FHT-0AZ ] or by e-riaal e QCEFO CustonnerSeryieegeice dhs, zin

G-50 TECHNICAL DIRECTION,

vk lechmical Prrection 15 detioed wotoclode:

A~ ~Ana e R =t
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Fo Woriten divections w the Contractor which Bl details, suggest possible loes of
Ty, s atherysase facihtare conopletian of seark:

20 Prowision of sociien toloermsadion w the Contractor which assisis o the mterpretadion
ol e ings, spectitcations, or echoica portdons ol the sork staements sl
a0 Review and. where vequured. provade sontten approval of reehmeal reponts, drawings,

specilications, or techoical totormation w he deliverad, Techoicd directions muost he
mewriting, sd st be st the scope of the wivek as detialed m Section C,

iy The COR s anchennzed by destonation to take any or all aevon soch respect va che tallosong
which coulkd Lewully be taken by the Contracting ORcer, exeepl any acuon specifical |
pridfiihived b the terms of this Contract:

[ Assure that che Conewetor pertemos the reehnreal requireroenes of the contrwt i

decordanee sl the contract teems, conditons, aod specilicanions:

20 Perforo v cotse tobe perfanocd, sospoctans necessiry I canneetism sl G above
sl veguire the Contractor to correct all deticiencies: pertorm aceeptianee tor the
Ginvermment:

30 Nauntaon all Baason andd divect concoounicatisns soch che Contrwtor, Writen

cencnnteatians woth the Contractor okl docimoenes <hall be stened as "Contrwting
Ofitcer’™s Representarye” woith aocopy Turmished o the Cootracung Oilieer,

4 Tssue sortten mterpretations af techmeal requircioents af Crovermoent drsoangs,

desizns, and specitications:

il

Maomtwor the Contractonr’s production o peclocmanee prizress and noiy e
Comtretor e wnting o deticiencies ohservesd dormng surverllimnee. ol dhreer
appraprate action t ettt correctan. Kecewd and report v che Contracting Caheer

mcdents of Taolve or noncontoering work, delays or problems: ol

i O necessary sceunty elearanee and appropriore wdentification v access o
Gowvermment Taerlivres s reguared. T be provadesd. cosore thar Govermment
Furnishiod propecty 15 wvdlable when reguired,

fer LINITTATIONS: The COR 1 not cropescercd o ascandd, agree tes or s1om iy contr
cincludhng delivery or parehase orderst oroadimicatons thereto, or e any way teabilizate the
pacrient of money by the Governtnent, The COR i ot ke any action which s hase
oy gt o the contract schadule, Tunds, scope or rave of vilizaton o estimated levels o
el Al controcrwal agrecioents, contuitments, or e heations which myvalve prices,

queantities, quahty, and sehedoles shall be el anly by the Contractng Orficer.

st la e .—\.—\.—\42 —499
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edy [nthe separately=issued COR desiznation leter, the CO desizoates an alteroate COR et m

Uhe shsenee o the desizoaed COR, i aceordance woth the werms of the Tewer,

ey Comtracnd Prabileios  Contracowid problems, of aoy nature, thar may aeise doving the e of

the contract st be handled 1o contormmes with specitic public Levs aod regulations o,e.
Federad Acguisivon Regulaton aod Agency tor Internavional Developiment Acguisition
Regulatane, The Contracton ancd thie CORshall Ty | contraoctng pralderos o the
norocilee avtention af the Controctme Caticer. Only the Contracting Odmcer 1s authorized o
ol e resalve such problems, The Contractiog OTHeer will be responsible Yor resolviog
legal issues, determioing contret scope il interpreting contract werms s conditions, The
Contracting Ommeer s the sele anchoree authorzed toapprove changes m any of the
recpLreroe s wicder this conraet, Noatsothstand g any elotse comtoned clseschere moths
comttrined, the said authorite cersdos solely with the Cootracting Otieer, These changes
mclucde, bor sl oot be Fmted w the Tollowing areas: scope ol wiork, price, quantity,
fechmicil specihcations, delvery sehodules, sl contraet temnos sl conditions. In the eyvent
the Contracrar effects any changes ar the dhvecnon of e ather person ocher than the
Contracting Oieer, the change will be constderad o have heen miske withoot athority,

[anlure b the Comtractor toorepont toche Sdhormstrairyve Contracting OFfiee. any action [
the Govermuoent considercd v clumge, wochm the specihed nwnber aof davs contioned 1
AR AZZ245-F  Noohcanon of Changes i, scsves the Contractors ozht t any clams Tor

cquitithle seljusuments,

tlood ob Section (G
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SECTION H - SPECIAL CONTRACT REQUIREMENTS

H-1. GOMVERNMENT-CONTRACTOR RELATIONSHIT,

it The gonverment wiwd the Contractor undersiand and azeee that the services W he deliversd
vncler this contract by the Contracton to tie sonverniment e oo-porseal seryices i the parties
recogmze anid agree thad oo croplosver cmplovee ar oaster scrvant relavonships exase o wall exis
wisler the contrace Brerseeen the govermoent and the Contractor sl o between the governmoent
ad the Contractor™s cinployves, [0S, theretore, 1o the bestioterest of the sovernment o s lord
e parties i Full aondd complete understaoding of therr respective ohlizaions,

il Comtractar persennel under this contacr shall noe e placed o posation where they e
appointed o emploved by o Federal OTHeer, or are under te supervision, divection, or

evalusion of o Pederad officer, iy or crvilim,

-2, SUBCONTRACTING PLAN & USE OF SUBCONTRACTORS AND
INDEPENDENT CONTRACTORS.

The Contractar s perotied oo use mdependent contractors Tor services rendered ansder this
contraet. I the Contrwetor decios it necessary s alain the services of d@osobeontracear g talfill
s ohleations under this contract, Contractor will gouiy the CO I sociing o 1E 10ient W use
subcontractr o particulae positons, Novappronal 15 gecessary Toe use ol sesubeontracton that s
o sty of Conteaetor ons e sobeontroctor denomed mnche Contractor’s angimal proposal.
Respomsabilioy rerccans wath che Contracoo tor all subeomractor ol independene Conrractors,
Ay subconteactor utihzed e the Contractor shall b respoosible Tor the same reguiraiments as
the prome Conteactor, Contractor will eemaan the sole point of contiwt tor the goveroment nall

dters relaved tethe delivery of services under this contraet.

The Contractor’s Subcontracting Plan diged 12/4/2017 15 determioed o be aecepable
atid 1% herehy mcorporited by oreterence as somateriad part of s contract, T accordinee with
AR TS 70w L e and erv e solouie the ndividoal Sabweonoeaet Repsat (ISR v anad che
Surnreeiry Subeontrwer Report (5SS usime che Blectronie Subeontractng Reporting Sysiein
TSRSl Cdullivctog the ostroctions o the eSS,

Phie Falloswing list consiiuies the appey e subsconioaetoes wder thas conract

L. Rulw Recraitmg

20 AN IS careh

A Padelite Partoers
Connplleadth

S0 Drartronch Celaalwal Soluvians
fr. BN

Stdting L

N Nast St g Solutions

H e

L7 Nedical Starhng Salutians

lalsta e fakalat
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LI Spectrunm Services Group

H-3, CONTRACTOR EMPLOYEE IDENTIFICATION,

v I i

I occordance witly PAIRCS7 LT cen Special Acgusacan Requirerments, all controcr persannel
atendiog meetings, aoswertog Caovverniment welephooes, wd woorkiog mother sitoavons where
Ledr contraeton SEIus s ol o gous o dord pacties, e cequired o sdentils thermselves as
contract cmplovees, meluding crcol stenatire Blocks and voncermol, v avensd crcating an
nepression o the oinds ot roembers of the pobhc or Congress thar they e Coovermuoene
ernployvees, They st also ensure tat al documents o reports prosloced by contractors are
ermployee suithly macked a8 contraetor products, or LRl Contewior participalion 15 appeopriie ]y

disclosed.

-4 EMERGENCY, NATURAL DISASTERS, AND OTIHER OCCURRENCES,

[ the event af an croergeney, matud disaster, o ether vecurnenee il prevents coantractor
perseael frooo reporting tochenr assiened wonkplice, the Covermment ooy reguire the
CONLEIAOT W report W dimerent Factlity,

-3, RESERVED

H-6. DETAINEL PRIVACY,

The Contracrar 1s reguiresd o fallose TIIPACY aned the Privaes At Evses rules sl vegnlacians. The
Contractsr sball coraplby soreh the reguirerocnes apphicable to derention Tocihtics contained m
Subpart Aol the IS regalaiion tdled, “Staodads o Prevent, Detect, aod Respood T Sexual
Abuse aod Assaulc i Contioerment Factlives,” 79 Pad, Reg DA N, 7, 2014
I124.

1, as oukioed 1

H-7. PUBLIC DISCLOSURE GF WORK UNDERTHIS CONTRACT.

ik Pulshic thsclosure of intorrmacian derived frone o koo ledse sained as ooresole

ol seark under ths comtraer sohether By press releose, word o woutl, wintten correspondence, ar
any other moeans 15 probihited sothout the wvanee written coosent of the Contreting OTheer,
Aoy reguest For authorivy wrelease such ioformaon will beoviscle iyowritng wsd subriied by
the Comtractar v the Contracting Oreer soich o copy s the CORC Bach requese wll Ty
decwoented witl sutticient eyvidence to ustty the regquested release s being e the best mrerest
of the public, Fioal determimswion st cegard tothe necessive of public disclosure of such
Ttordion rerains selelvwith the Contracting O1heer,

il A uscid mchs chise, che probatacan aganse “pabibie disclosoe™ 1w detmed v melhde
a prohihinen aganst disclosore o any zovertmmental ageney or unit other tha the THSC, as well
as any i paduoal or group of iodividods cuside of the govverarinent,

ey Clontractar agrees o nsert the clanse e porgeapbs S sl Dl absove, o any anad all

subconteets hereunder relatiog woperformanee of work under this contrct,

st la e AnA g P Tt
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H-8. PRIVACY
[-8.1 PRIV L1 Required Security and Privacy Training for Contractors:

Lk Coovractor shadl provide traaniog Toe b emplovees and sub-Contractors i e sooess
o Sensative FTL asowell os che crcation, use, disseroimeiticn ol - o destroetion of Sensicve P af
the aneset of the suby Contracton”™s - cmplovee™s seork anche contract ol every vear thereatter,
Sard vrnoing would melude procedures on how o properly handle Seasiive P w mclode
SOOI CeQUIrSIIenES Tor Iransporting of transiniting Sensidyve PIHoTormation, reporting
reduireroents for o susprectesd breach on loss of Seosioyve PH indanocton, cre.

i Al Conraetor erpliyees are reguired o take Prevaes ar DEES: Provecung Personad
[otormaion trainiog course, The Pedera Totormaion Securts Maoagermeot At (PSR
requires all mividuals accessimg TCE mtoncetion, regardless af their croployioent starus, e they
Federal or contraet tvpe cmplovees, o rake the anoal Intommacion Assurance Asareness
Tradning course,

ic These conrses con be ebtamed via boks oo che 1CE mommet site ar che Ageney soll wake
the taaning aviolable chrongh other s fe g CD o anlime s The Contractor shall wsonean
COPIes oF certiieates s aorecord o complhiance, The Contewtor must subinit ao annual e-miul
noviteation oy the [CL COR that the required wadning has been cormpleted Tor all the Contractor’s
cropliyees.

Pl sl elonses

H-8.2. PRIV L.2: Reporting Suspected Loss of Sensitive PLE Contractors ioost repaort tie
stispected Toss o conopronose of Seosaeive PE e 1CT o toaely roanmer dand covperare witls
LT s anequney e the merdent and efforts tooreroediare ooy Lo s potenced victos,

o T he Contraetor st develop and toclude 1y s secueive plan cachich 1 subriied o [CL 7
el svstern by wlhieh res croployvees and suly Convractors are troined to slenomy and repsat
potentaal loass o connpronnise of Sceosioye L

2o Cantraator st eeport the suspected Toss or cormpronise of Seositye PH b enployees or
sty Cantractsars to the IO Contractng CHhieer’ s Representative (CORyor Contracting Oihcer

serthan vme ¢ 17 howr of the il discovery,

A0 The Contractor st peoside soaeitten coport tw [CL within 24 houes ob the suspected Toss or

corprorse of Seosivve PH baoas cimplovees or sub=-Conteactors,  Uhe report must cooton e

Tel iy g fariaion:

a Narrarye, detadled description of the events surrounding the suspected loss conmprinmise,

v, Trate, tnoe, and Loacarioo ool che nendent.

o Depe ol oo lost or cornproriised,

st la e AnA g EE Tt
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o Contractor™s wssessment ol the hkelthood that the intoemation soas comprorinsed o [ost and

the ressons behiod the assessiment,

e Nonpes of personi <1 invalved, melodimg viernn, Contractor croplivvee sob Contractor and s
WSS,
Lo Cause of the oeident s whether the corpany s seourits plan weas Todlowed o ot aod

el _\[JUL‘il’iL‘ [RIERN psaas seere d Tollosesd,

o Actons that heeve been or il be aken oommimize damage aod or migge urdher

AR IRRYEPIETEN

1o Reconmuenations to prevent sl situatisans o the tatme, meludimg whether the seeunty
(A [ for prrevent I (AR the Tutn i whether o i,
plaon veeds o e madified 1wy way od whether wlditona traioing s be reguired,

4 The Contractar onst cosaperare with TCE o ocher gavernmuoent ageney inguires i the

stispected Toss or conapronose of Seositive PIL

AU he goveroment’ s discretion, Contractor erplovees or sub-Contractor eriplovecs s e
rlenmed s oo lemeer choible to access Seosative PO o o seark e thar comtract based an then

sty related o che Toss ar conapranaise af Sensitive P
Ll of clause

H-8.2 PRIV L3: Victim Remediation Provision: The Contractor 1s responsilile tor
VTN o 3 TCrns e prony ision ob etim eemedialion serviees 1o the event of o loss or
cornprorise of Seositive PH Deld b the Contractor, s agents, and Subcontracors, under this
contract. The victoo reroediaton services shall melude o Tedast TR oanchs af cradit wnonitorng
andl. T serions ar Lirge meilents s requested By che Covermment, call center help desk services
or the todiy duads whose Senstuve PH oscas Tost or cormproamised, The Contractor and [C1: will
collihorare and agree on the mmethod s content ot vy notication i mas be reguired o he
sent toe tndviduals woho™s Sensatve PH was lose ar conoprenmised,

Lol ol Claused

H-8.4. PRIV L4: Separvation Checklist for Contractor Eniplovees: Contractars shall cnact i
prsaatecal foe nse o separatian checekhse etore 1ts croplovees, suly Contractr croplovees, ar
independent Contractors wrminde sorking oo the contract, The sepastion check Hs0must cover
areits such s o retuen of aony government-turoished equiprents 2y return or proper disposial o0
Scnsative P paprer o electronict i the custady of the Convractar suby Contrector croplosee or
mdepensdent Coneractor, mneluding the saping of dati on any corapuier svsteris or el s
appropriae: and A terminaion of any techoological aecess o the Contretors Tetlives or
systeims that seould poermit the terrmtoated cmployee’™s aecess Seasitve P

[ the evene ol adverse ol actions resalong i the disiorssal aof an cmplovee, suly Contractor

erployee, or independent Conteactor, the Conteactor shall oourts the COR withio 24 hours, For
neriad separations, e Coontractor shall subimit the checklis=e oo the st dase ol the erinplovarient

st la e AnA g I et
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o work ot the conntraet,
il ool clianser

H-8.5. PRIV 1.3 Prohibition on Use of PIIin Y endor Billing and Administrative Records:
The Contractor™s invotciog, Pilling, aod other Roaociad admiistravye records datahases may ni
store or nehde oy sensacve govermuoent mrormanen, sueh as persenally klenthdde
mtsraation P e created, alwarmed, or presy led dunng the poertonuance of the convract. Tt s
acceplahle o Bse the owmes, tdes sl contaet inioermaaion Toe the COR, COTR, or other 1CL

porscie] assockied with the adimtorsieaion of the contract 1o the mverees as needed,
flned st clinse

H-8.0. PRIN 1.6: Prohibition on Performing Work Guitside A Government
Facilityv/Network/Eguipment: The Conveactonr shall pertoro adl sosks described mnochis
decwoent ot outhorized sovermuent tacilicres and onanchonzed sovermuoent netyoorks, using
sonvertment-turaished U and odhior equiprnent, The Contracton 15 prohibited Fron poriocming
these tasks b or remoyiog covermment twraished inioomaion e any other Tacilivy, o o0 any
ather nerscork or couiproent, Convermuent iteoraation shall veroan witlim the contimes aof
authorized sovermuoent tacilivies andsor netyworks e all tmes.

Lol o Clauset,

ACT NOTIFICATION (APR 1954

CONLECT reguires Contractor personie] o e decess oo ntormation protected b the Priviacy
Act o LY The aveney advises that che relevine svsrern of reconds nociees TSORNs v appheilile
o thos Prrvaey Aot intoroation e os Tellianes

YIS O DL ENFORCLE SORN
IS TCE 03 Aben Health Recards SCHIRN

These SORNS e be upedated s aoy tme aod the most curcent versions e publicl s ailahle
§ t b §

el of clauset

-8.8, PRIV L8: Safeguarding Sensitive P Requirement: Contactor cioplaovecs shall
conoply woarh the Thandbook for Sadegmardime Sensatrve PUad IS ar all thoes when andling
sensitrye PIL wocluding cocrypuon of SPH as reguiced 1o the Tandbook, This ceguirerient sl

['\L‘ ['\Ll\l\g&l iy 1 ol ‘QUI-‘—L.:“”“-le'lH s el
Pl ol clanse

H-8.%. PRIV LY Non-Disclosure Agreement Requivement: Al Contractonr porsoone! that
ety lave ecess w PH or other senstose iiormsion shall be reguired o sign aonon-disclosure

202C-1CL-00C4z 7484



agreerent (DTS Formy U= peior w comrmencing work,
Pl o clinse

H-8.10, PRIN 2.1: Restriction on ‘Lesting Using Real Data Containing PLE: The use off
cestl it contaning Sensiive PHL Teor s souree, Tor testiog purposes s geoeral v prohiibioed,
The Contractor shadl ose syothene or de adentybed real dhita for testng whenever teasible, 1CT
peliey reguires that any propeesal o ose veal doco o de adentbed daca tor 1T systen testng be
apprinved By the [CL Privacy OFcer aod Chiel loformation Secarits O0eer i advance, To the
SVCNL POrTorITce o0 (e contract reguires or gecessiiies the use of real dat Tor system westing
porpeoses, the Contraetor 1 cordination wath the COror COR und govermment progrno manager
sbadl ebtaon appreecad fron CHCTO i the TOT Privacy Ofiee sl conoplete any reguinreld
dowcurentiion,

Pl sl elonses

H-8.11. PRIY 2.2: Restriction on Training Using Real Data Containing PLL The use
o read datc contaming Sensiuve PHL o ove source, Tor tedoing purposes 15 seneal |
prabinbated. The Contrwetor shall use svichere ar de slenofed veal daca tor neaaning schenever
teastble, TCT paliey requires that any propsosal toonse veal daco o de adentticd diata tor 1T systen
tradmving e appeoyed by the [CL Privaey Ocer aond Chiel loTormation Security OFeer 1o
aclvanee, [n the event pertormanee of the contract requires or gecessikues the use of real data for
truning purpeses, the Contractr e eovedination sl che CO o COR and sovermuoent progron
et shalbalwanm appeesal froon QO and che 1CT Provaey Camee and conoplere any reguiel
dowcurentiion,

il sl elouses

H-8.12. PRIV 2.3: Requirements Tor Contractor I'l Systems Hosting Government
Drata: The Contractor 15 coquired to obran o Certaficauon sund Acoradivwion for any [
covireannuent vsened e contralled [y the Contractor, ar any subeonteaetor, ancschoch Govermoent
chatae shall resade o parposes of TT systerm developroent, design, datomigracion, testng. tronimg.

or s paosal,

il ol clousc
Requirements for Aunditing of User Accounts
| TBIY]
H-8.13, PRIV 2.4: Requirements to Support Completion of Privacy Compliance
Documents: The Conteactor shadl support the complenon of the Privacs Threshold Analasis
PPTAT docwment wohen 10 s required. PTAS e mggerad e che crcation, wooihcation., aparade.
ar dhsposieson of an [T syster, and st be renevecd at least every three vears, Upon reviess of

the PUAL the DLIS Privacy Oice determines schether o Pervacy hopaet Assessment (PLA ) and or
Privacy Act Swstein of Recods Notoe (5ORN Y or o ihcations thereto, are cegquired, The

st la e AnA g 4 A
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Contractor shadl prov ide wlequane support iy corplete the PEY 1o sctmely maoner, and shall
ensure that project mensgernent ploys sand schodules iclude the PUAL PLY, s SORN 1o the
extent regquired os o lescones. Additonal mteroarian oo the provaey conaplianoe process ot
DS, meludime PT A LY and SORNs 1 lecared an the IS Prvocy Offee welsire

R oovunder TPrivaey Complimee Provess & Templnes,” DS Privacs Polics
(runl‘mu Memorandom 200502 sews donh wchen a PEY ol be |u]u1|u| at DS, ol the Priviey
hopract Assessioent Gordlanee and Termplate oathne the reguireioenes and toraar for the PLA

el of clauset

I-8.14. PRIV 2.5: Reguirement for Privacy Lead: The Provacy Feawd shall be
respomsalle o preiding asdeqguete suppsee o DEES toocosure DIIS con conoplete ay reguired
PEA, PLA SORN, o other supporting dociimentadion Lo support peivacy coanplhiaoce, The
Privacy Leas shadl work with poersoonel Troon the progron ontice, the [CLE Povacy OfTice, the
ertce af the Chiet lotermation Oteer, and the Records Nanageroene Branch o cnsore thar the
priviey ocwmentation are kepe an scehedule, chad the ansseers o gquestans e the PLA e
thorouzh e cormplete, s that questons asked b te 1O Prvacys Oihee aod other of1ices are
atswered el tishion,

o Cundidare must have excellent writing skills, the abilivy w esplain techoology clearly Tor
anon=techmicad dudience, aod W syothesize intormation ogethar Tror vty of sources,

o Cundidane must have excellent verhal conmmunication aod orsavizadiona skills,

o Cishidare youse bave experence soting PLYs Tdeally the candidare woould ave
spericnce writing PLAS Tor DES,

o Cunshidore mouse e koo ledgeaialle absaue the Prvacy Sceal 1954 ol che Govermoen
Al b 21812,

o Crnshidore youse b alale v sk weell watls ochers,
Ll on clauset
-9, RECORDS

H-2.1 REC: 1.1: Required DHS Basic Records Management Training :© Conteactor shadl
privy e DELS hasic reconds managernent wadning tor adl emplosvees and sub=-Conteactors tia have
aecess B Sensitve P as weell s the crearsmn, ose. disserommeadicn sl - oo destrocosm of Sensifive
P, the ouset of te sub-Contractor™s - employee’™s work oo the contract and every sear

luu ter, This course can be obtdoed w1 lioks on the TCL mosoet siee or the Agency soll ke
the traning avatlable throngh atherweans teg CDaronlines. The Contreactor shall weaneain
copes al cortihcates as oorccord of conoplionee. The Contractor mouse sulaot an anoal e ool
novineation oy the [ COR that the required wradnog his becn cormpleted Tor all the Contractor’s
eIt loees,

i1l oo chanscs
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H-9.2, REC L2 The Contractor shall tresw all deliverables under the contract s the properts of
the LS. Govermment far wlhiceh the Govermment Ageney shadl bave unlinooted nehis toouse,
dhspoase o, o diselose sucl data contaoned therein. The Contractor <ball not retaim, use, scll, ar
disserminate copies o any deliverable sothout the express perrvission o the Contracting Ofiicer
or Contretiog Orhcer s representuiyve, The Contractor shid b eertty e soeiing the destroction or
vetum s all Cenvermoent data at the conclosion of the contract o b o thoe stherwase previded 1
the contraer. The Crrvermoent Ageney anvvns the righes v all it records produced st of this
GO,

el of clauset

H-9.2 REC L3: The Contraersar shall ot crcore o maintain oy recaonsds that are nit

spoect ey ted woor authorized by the contract usiog Caovernment D equiprment ol or
Crovermnent records, The Contractor sl gor create or muntao oy cecords containing s
Crovermuoent gency dato that are not speaimcal e tred s on aachonzed By the contracr.

Lol ol Claused

H-94, REC L4 The Convermuent Ageney vsons the nghies v all electrome imtaraton
felectrome did, electronie mleroatson systeris vr clectsie datalbases o and all suppsating
dowcurmentiuion creited w8 part ob this conteact, The Conteactor moost delisver suiiicient technical
documentwion st al datedeliverables o permit the agency o use the didi,

il sl elouses

H-9.5, REC L& The Contractor ageees o comply with Federal and Agzency records
weeement pelicies, meluding those policies associred with the sofeowarding of reconds
covercd by the Provaey Ace of 174 These pabcies mclude the preservaticn of all records created

or recersed regardless ob Tormad, mode o Transimission, or siie of cormpletion,
il ol clousc

H-9.6. REC L.6: No disposivon of documears will be allovwed soithonn the peior written consent
ol the Contractiog Orheer, The Agency and 105 contractonrs are responsible for peaventing the
alicnatcn ar unouthonzed desoruetan aof recerds, e ludimg all Teros of routldcn, Willtal ol
wnlasarul destrocton, divooge v ahematien of Pederd reconds s salyeer o the fines and penaltes
nuposed by I8 TS 2700, Records may oot e remosed Trom the Tegal custind e of the Agencs

or destroveed without regard w the pronvisions ol the agency records schaedules,
il ol clousc

H-9.7. REC L7: T'he Contractor 15 required o ohain the Conteacting OTHeers appeoyal prior w
cnoaetng moany coantractual relationship csol conrractons 1 suppont af this contrwt reguinng the
dhsclosure of idenrcatien. docmoentoey waterial and or records geoncrded onder, o reladig 1o,
s contract, The Contracton caod any sub-contractort 15 reguiced wabide by Goveroment wnl

Agency gutdinee Tor provecting seosirye and proprictars tafoemation,

e la e AnA g LT
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el of clauset

H-100 PRISON RAPE ELINIIN ATION ACT.

INCORPORATION OF DHS PREA STANDARDS

This docwnent meorporates the reguireroents teono Subprt Aot che TS Departiioene of
Hovielaod Securive (DS G eegulation led, “Stodiards o Provent, Detect, and Respond 1o
Sesual Abuse and Assaultio Contimement Facthoes,” 79 Pod, Reg, LATO 8o, 7, 2004 thad are
specifically applicable todetencon taeiltes, Requireiments that ane applicable v the agency
anly hove noe Been meluded. ol ecordime b, the nooberimg and seqguencal casler sochin cach of
e helow sectons may ool necessarily retlect those contaned 1o Subpart AL Where s
recpuirernents o0 the DS stodard s rivee contlicr with the teoms of the [CL detenvon standirds
currently applicaldle ar the tacihty, the DITS PREA stinclos]s sbadl snpersaide,

The contraction shall e responsible o connplyiog with all pronisions applhicable w contractors

and o medieal sedt ocluding:

PREA SECTION REQGUIREMENTIS)
Provenuon Planoing LIS 1S
LIS 16

Respsaisave Pl L5

Tradning s Liducidion [N

Assesstoent fons sk of Viermzanen and Abhnsiveness L1541

ECial Response Following o Detines Repiort L1561
L1504
RN

LISAT

l-)i5k3‘1|\»|i”k‘ L1537
NMedheal and Mental e [Tx 81
1582

L1383

1136 Definitions Related to Sexual Abuse and Assault

fLy Sexual abuse mcludes
ok Sesad dbuse wwd sssaale o o detanee by aoother detaoee: and
thr Sexual cabwse e asscnle ol o detaimes by aosealt werober, contractar. o yalunteer.

et il AnA g I et~
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2% Sexual abuse on wodetainee by another detidoee includes aoe of the olloscing aets b one
or more detadoees, prisoners, irnaes, or residents of the Tacthivy meschich the detaoee 15

vused by, b Faree, coweectonn, or tariricdation, or 10 the victim Jid not conseit or wis

wislale v comsent or retuse, CRgages 10 ar arieiips (0 Cniese 1
ok Contact hoetwoeen the penis ikl tie sulya or s sl Tor purposes of this
subparagraph, contaet involoog the penis upon penetesddon, howeser shgh
thr Conract betweeen the rovuth sl the poems, volvie o ans:
vor Pencrraron, lenweyer, shight, of the ana o genial opening of anocher person by o
o or iger or by ans object:
el Touchiog of the gemivaling aous, groin, breast, mner thighs or butocks, cither
dreerly v through the cloching, soch an nrent o abse, humbaore, Borass, degrsle
A areise v sty the sexwal desire of iy person: ar
Threears, mvioddation, o other selans or COrmmumicaiiogs b one or e Jdoeladnees

] b coercing or pressucing another detinee iy engzage 10 sexual act.,

§

e Sexual alse of adermmee by o stadtociaber, contractar, o yalunteer mcludes any af the

olloming aots, 1 engaged 10 by one o maore sedmembees, volunteers, or contrwl
persoinel who, aoith o without the consent of the detadoee, engages 10 o0 salermpls o
OO 11
tat Comtacr betyween the penis and che vabva o anus and. for parposes of s
subparagraph, contaet involoog the penis upon penetesddon, howeser shgh
thy Contact herween the mouth o the penis, valvi, or aouos:
tok Pencrratsn, hoveeyer shebit, of che ol or senntal apening of another poerson by g
Lol sar Trogger o by ey alyecr that s ooreloved tooorhend duces ar schere the st
rerher, conntractor, o voluoteer has the otent i abose, arovse, o ey sesoal
desire
ielt Tnrentiomal touchimg of the genitalio. anus. grome. breast, mmer thghs or attocks,
crther divecthe or chrangly the elothime, that s wnrelated wrathicial duces or where
the sEUT riermber, contraetar, or violunteer has e Toent W abuse, arouse, or sratiis
sex il desire:
tor Threats, menodaon, barassiment, indeeent., protane or abosive langnage. o other
ACtivs o eonminacations, anoed b cocremn ar pressaring adetanee v engage i
doses il et
(1) Repeated verhal staterments or corients ol iasestal nature w i deiinmee:
te Ay eyl o L o her uneeverasd senntalin. Buitecks, or lreist i the prosenee of
an e, detaimec, o resident, ar
th Voyeurism, which 15 defoed s the toappropeiate siswd sueveillinee of ddetadnes
o reasons uneelated woothcid dotes, Where oot conducted Tor reasons relating o
vinienal duties, the tallosang are exzonples of voveurisio: st ot o detimee sohe
1 s tanlet mo bis o ber eell v pertamnn Bodily Tancesms: reguirng an it
detiines tovexpose Dis or hee buttocks, genitals, or breasts: or taking tmages ol allor

Part of sCdeiinee™s naked body o o0 wcdetanee pecioming hodily Tunctions,

Aasn i~ .—\.—\.—\__ln —_.lcc;
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PREVENTION PLANNING

11511 Zevo tolerance of sexual abuse: Prevention of Sexual Assault Coovdinator,

P Lach vaethie shall have wowritten policy mandating zero wlerance wward sl orms o
sestal abuse wed outhiniog the Taeihee™s approach o presenting, detecting, and
respomiding o socl condoer. The ageney shall review ol appaove coch focihiy™s soriten
pelicy,

Lol actlivy shall erivpliy o designae o Prevention of Sexual Assaule Cormplioee
Memvager (PS A Cornplioce Blanagecy wcho shad] serve as the Bacthity point ob oot tor
che LCE PS Covrdimaatonr and b has sorbciene tooe and aothores o oversee Tacihiny

[

crtonts to connply woth Tuehty sexoal abose prevention sl intervention pelicies and

proveedures,

L1213 Detainee supervision and monitoring,

P Lach vaethiny shadl ensure that 10 mantanes suifcient supervision of detdoees, iocloding
trroagh sappropricae stdiig levels and, wohere apphicahle, video monitoring, o protect
detanees agunst sexial alnise,

2 Poch bty shall develop and docioene conoprebensive detinee superyision gsulelmes
o deterioe o et the Gacthiee™s detadoee supersision ooeds, aod shal reviea those
cutdelimes at least snnualy,

e Indeternommmne adeguare levels of detamee supervision and detenomime che necd tor

vides ooantoning. the Tueilioy sbedl take e comsaderaton gencrally cweeepted derention

atd correctionad pracuces, any judhiciad Hodings of inadeguacy, the phasical Loyvout ol

each taeihive, the compositon o the detanee populition, e presalence of subsiotiaed

and vnsubstaneired inedents of sexwal abuose, the findigs and reconmoendidions of
seatal alwse meidene reviese reports, and e ocher relevane Tactors, meluding buoe na

Frmated ter the Tength on i detainees spend 1 agency costisdy,

Lol tactliny shall cooduct Treguent uoamoouiced security mspections W identis and

deter sexnal dalwse of detamees. Such mspectians shall be nopleoented tor nighe as well

i
dscclay shotes, Pl tocilioe shall probotae seart froon alerting ochers chat these sccuar
Tspections sre occurting, uoless such anoouncement 1= related o the legitmae

operationd Tuncuons of the ety

L1313 Linniis fo cross-cender viewing aind searchies.,

CLE Searches ity e gecessary wensure the salety of oilicers, civilims aod detdnees: 1o
deteet ol scewre evidenee of crommeal aerv ity and o pronoote securty, sarety, and
related nterests ar noomigration detenton taeilives,

20 Cross gender por dossen scarches af woale detonees shall noe be conducred unless, aiter
reasonable diligence, stat of the swme gender 15 not v adlable s the time the pat-dosn

senrel 15 roguired o I eigenl CIreumsLEnees,

33

i C s oender par doven sconches al termale detimees <hall noe Be conducred anless i
CRIZen! CHensinees,

chi AL cross-conder pat-doson searches shall be docurmented,

st la e AnA g i
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P53 Cross-zender strp searches or cross-zender visual hods vty searches shall not be

(i}

iS]

conducted exceplio exizent circumstanees, tocluding consideriion of oricer saliety, or
schien poertentocd Tee roedheal procovoners. Facrlivy stalt sbhall oot conducr visual ey

covaty seirchoes of juyventles il mnsteil, shall veter all soch Bady covaty scarclhies af

Juseniles o aomedical practitioner,

Al st searchies and visuad hods vty searches shadl be documented,

Fach tacibiy shall noplowent pelicies and procedores that cnalle detamees v shower,
pertar Badile Taneons, and change clothng sothout Being vieseesd e stad® of the
opposite sender, excepl 10 exizent circumsianees or when such viewing s meidental 1o
rontioe cell checks or s otheradse appeopricde 1o connection with omedical esaunination
ar e tered boscelhiooveoene. Such pelicies and procedures sball regquive stadt of the
appesate sender o nneunce thenr presence when enferng an e whoere detonees are
lhels w b shoseering, pectoniing bodile Tonctions, or changig clonhing.

The Getlice shall not search o physicallv excoinioe aodeionee For the sole purposes of
determiming the detaimes s genital chorwteristics, T che detanes’s gender 15 unknown. 1
ey be determmed durimg conversatsms soth the detmee, by review g ocdical recorids,
O, T ecessary, learniog that miormation as pact of astandacl imedical exaominanon tha
all detaimees st undergo as part of iitake or other privessing provedure conductsd 1o

prvate, e aooedical prchtioner.

L1 16 Accommaodating detainees with disabilities and detainees who are limited English

prolicient.

el The aeency and cacly tacilicy sball vake appraprate steps to ensure that detanees soth

disabilives ciocluding, Tor exaunple, detinnees whio aee dead o Do o0 hearing, those whio
are hliodd o have Tow wiston, o those acho have mellectoal, psyehnanre, o speech
dhisaluliores bivve an coual apportaniey o parterpate oo benetie troon all aspects of the
eney s andd Taerliey s eftores to prevent, detect, and resproand v sexwil abose. Soch steps
shad include, when necessary o ensure effecuve conmrmunmicadion st detamees sl are
e or aerdd of hearig, prosiding aocess iy in=peeson, wlephonic, or video interpreise
services that cnable effecove, securare. ol nopartal mrerpretaron. oth recepoyvely and
expressively, nsing any necessary spectalized vocabulory, Inoaddhtion, the ageney and
e tlite shall ensure that wye seeen moaterials eelated W sesuad ahose are provided 1o
tormas o throuzh methods thia ensure ciicetye commmunicaion with detanees s
dhisalnlicres, meluding devmees wha hoeve e llecrwal dhsalabines, Toneed readimg skills,
o sl aore bl o Dacve Tose vistans Anageney on tacilioy s nod required o take accians
et 1t i dernonstrate woould cesult e Fondomental alvecadion i e oaree o0 i seny e,
ProZen, oF aetivaty, or 10 undue Toactal sl whministearye hoedens, a8 those werms are
wscid noregulavons preonulgared under gele TDor che Xocercons witly Disabibiies Act, 28
CIER 33164

The sgency aod cach Berhvy shadl ke steps w ensure imeaningiol aeeess oall aspects o
e agenes™s aod Taeiliny s effores e prevent, detect, ik respond w sexuad abuse w
detamnees scho e Inotesd Poghsly praticien, meluading steps o provide i poersan or
telephonie mterprenye services thar cnable effective, aecurae, sl nopaotial
interpretaion, hoth receptively aond expressively, using any necessary speciadized

viocahulary,
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CAY Tooratters relaing o alleganons o sexual abuse, the agency and cach Tacilivy sbadl

proveide mn-porson or wlephonic mwerpretadion services that enable eiective, aecurie, ol
neprstd verpretation, by songeone atlier than anecher detanee, unless the detamee
CRpresses o preterence Tor anather detamee to provide meerpretatian, ol the ageney
deterimimes that such mterpreiaion = appropriate and consistent st DS police, The
provision of interpeeter seevices boominoes, dleged abusers, detainees wohoowimnessed the
alleged abuse, anad detamnees scho bove oo sigmicant relationsbap wotl che alleged aboser s

I ppreprate noroatters relonng o allegations of sexwal alwse,

Hiring and promotion decisions,

A ageney o Taci e shiall nat bare oo proncore ansane wlio ey baye contoer soch
detaimnees, and shall nov enlise che services of any contractonr or valunteer schoomay have
contiet with detanees, who has engagzed 1o sesual abose 1o prison, il holding Gwility,
CONITINIy contmiment Bweiliny, juventhe Taciliny, o odher tosoroton G detioed i 42
LRS00 9973 weho Bias been eonvicted of cogaging or attermpting o engage msexual
aetivaty Teihtated by tovce, avert o noprbicd thrcats of Taree, o cocrcien, s 1t the vieon
i not consent or s unable W consent or retuses o who s been civilly or
achivtoistrarvel swljuhicated o b engaged 1 such aetivite,

Anageney o ety considering living o provoorine stalt shall askoadb appleants whio
1oy bove comtact soch detanees dircerly absane previsons wnsconsduer described
pacraeraph Ly o this section, 1 writhen s PHcalions or ntery iews Toe hiring or
provioions o mnaoy interyiews or wetten selt=eyaluations conducted a8 paet ob reyiews
ol current croplovecs, Agencies sl Taeihties shall also opose upon coplovees i
coantining artindive duty o diselose v suchomsconduer. The ageney, consistent
it lee s shadl imedoe s hest efores o contaet all prior tostmvonad crployers o
apphicant for ermployment, w oban toformation oo substiaed adlezaions of sexuld
abse o any restgation doring pending mvesogaton af alleged sexnal alwse,

Bretore g neve st wlho ey bave comtact soch detainecs, the ageney ar Taeihty <ball
conduct a backeround tovestigavon W determine schether the candidate Tor hire 15
suitahle Tor crmplovment with the Tacilive or agency, including aoriminal hackzeoumd
recensls check. Upon reguest by che ageney, the tacihiy shall sulnot for the ageney’s
apprenval worirten docwnoentation shoveing the detoled elements of the taeiliny s

Pawk groood check Tor each st imermnber aond the Taeiline s conclusioons, The ageney shadl
conduct an updated background mvestzation every Bve yers tor ageocy crplovees who
ey hove comtact soth detonees. The Tacihtye shall require an npdaresd Backgronnd

Iy esIgaran every five vears tor those faciliey start scheonoy ave contaet with detaimees
atd who work o orgcwioon-ooly detention Bwihites,

The ageney or Taciliny shall also periorm o hack zeound iyvestiziaion betore eolisting the
servIces of oy contractor who oy hove contact soh detinees, Upan reguest by che
ageney, the Tethty sl sulneot for che ageney™s approval woeiten docioentation
showing the detatled elements of the Bethive™s aokeround chieck Tor each contracton sl
the Tacthive™s conclusions,

Nateral vacnssions regarding such wnsconduoer, vr the prosasioan of oareral by alse
e, shedl be orennads for reroonation en o wothalraseal of an ol ter of aoplisaoent,

US PP Prile,
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ik Lo the event the agency contracts with o Bwethoy Tor the confioement of detaanees, the
redquirerizents of this secuon odherwise apphcable o the agency also apply e Tactlits

aned s seart

LIS Uperades (o Facilities and technologies,

tLe When designimg ar acguiring any nese focrlivy and e plannimg any substantal expsmsion
ar el ticatioan of exasting tocihioes, the Tacthiy ar ageney, s approprare. shall consider
e eiect of the destgn, aoquisiton, expaosion, or moditication upon terr ahiliny w

privect detinees Fronm seswdd abuse,

1

SWhen mstallimg ar upshatimg aovideooonitorng system, clectrone surverllamoee systei, ar
ather manitaring rechnolosy moan nograton derention Tocihiy, the Tacibity ar ageney,
as appropeide, shadl coosider how such technologes may enbiance thete abilite W protect

detdmees frinn sexual abhuse,
RESPONSIVIE PLANNING

115,21 Evidence protocols and forensic medical examinations,

¢l Toche extene chat che agencey or taci ey 1 responsible o imvestgating allegarions af
sesual abuse mvolving detdoees, 10 shall Tollow woaoifoom evidence protocol tia
meesimizes the potential for obianiog usable phasical evidence Tor whoiistravive
proceadines and croomal prosceations. The provacal shall be developsed i coardimacan
sorth DS il shadl Be developmental by appropriare tor juyveniles, where apphicable,

The sgency and each Factlive developiog an ey idence protocol retereed tom parsgraph o]
ol this section, shall consider v hest oy utilize avadlable community resourees sund
services t ey ade valuable expertise ansd support e the arcos aof crsts mrerycnnen
caunscling toooost appropreracely addeess vicoms” neads. Pach tacilioy sbad b estallish
priovcedures o ke i lable, o thie Tull extent possible, ouside sTeim seryices
follosctoz inendents o sesual abuser the Tacilivy shall arermpt worake avialable o the
VICTI  viern dvecare Teom oo rape crsts center. I e ensis cenrer 1 nat avalalile
o preosade victm advocare services, the agency shall provide these services by oaking
avid b e s quad e st meimher Tron secommunite-hased organization, o oguadiied
ageney st memher, A Gqualited agency st member o cgqualitied communivy-hiased
sttt roeinber rocons i tndvidoal whio bos recerved colocation coneerning sexual assanle
and Torcnsie exomiatien ssues o gencral. The cuesade or torernal victon adyvociate shall
preny e crnatioad Suppart, CesTE Totery e, iioenation, sand relerral s,

Wohere ey identirs o mediead Iy sppropeiate, oo cost w e detanee, aod oaly wath the

detinee’s consent. the Tactlite shall worange for an alleged viemo detamee oo ondergo o

s

torcnsic ociheal examiation by gquahmied beales core persanncl, melodimes @ Sexul
Assaalt Forensic Exconimer tSAFLY or Sexual Assault Nurse Ecomioer eSANLEY where
practicible, TFSAFLS o S ANLS canoot beomaede sovad lible, the esconimation e he
pertaroed by other quudhmied health caoe personnel.

i A reguestasd e oovierno, the presencee of Dis o ler aueside e iternal victno adyocaore.

including wye avaalable victm v ocney services offered by o hospitad conducting
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torensie s, shadl b alloved Yor support durim g s forensic esaun and Tovestigators

TOLCTY Jews,

)

i Tothe extent thar che aeeney s not respoensible o ivesogating adlesarans of sexual
alise, the ogeney ar the Tty shall regoest chat the mvesogating aeeney Tollow the
requirerisents of parigraphs o g trough oy or this section,

115,22 Policies to ensure investigation of allegations and appropriate agency oversight,

C L The agency shall estabbish wy ageney protocol, aod shidl eequire cach Tactlite w esiblish
a faciliny protocol, woensure that cach allegation of sexual abose s investgited by the
ey ar Tacthiy, o reTerrasd o appropriate Iy estgarive authsare.

t 24 The ageney shall cosure that che seney and Tacilivy procacels regured By poseseaeh oo
ol this section, melude o descopuon of responsibilives of te agency, te Tl aod s
other ivestgaung eotities: and requice the documentaion ad mantenance, Tora least
Tive vears, o b reponts and reterrals of allesiiions of sexoal abse.

e3¢ The ageney shall post ats prosocods anies Wely sives cacly Tacihty shall alse pose s
proviowcols oo s Weh sie, 1010 has oo, or odhiersose imake the protocol avadkib e o the

public,

e Loch bty peatocal shall ensore thae all allegarions are provopsely reponted to che ageney
b ddescribed oo rapbs S and coe on this sceetion, and, unless the allegation docs no
s olve potentiadly comtoad hehay or, aee prorptly reterred Tor inyvestgiion w i
ApPrepriie e entorcerieol aeency with the legsal sothariny o conduct eriminal
myestigatians, A taci ey roeye separarele, and o addician tooche above reponts sl
reterrals, conduet ies own iy estisation.

P35 When sodeionee, prisoaer, inmte, of testdent of the Gwerliny tooshich ao alleged detonee

victnn 1 howsed 15 alleged o be the perpetrator of detdnee sexaal abuse, the Teility shadl
cosure thet the neslent s proncpely repsoted o the Toant Incoke Cenver, che 1CT Camee of
Protessaonil Responsatalicy o the DIIS Office of Inspector Creneral, s owell as the
appropeide POLE Freld Ohee Divector, aod, 10100s potential v erimma, reterred 1o an
appropeide Bea entorcerment sgency having jueisdicton Tor iy esugidion,

L0k When o stotmoeber, contractor, o velunreer 1 alleged v e the poerpetmmor of detmee
sextal abwse, the Tacihty shall cosure thaat che mmerdent 1= o ]

TRAINING AND EDUCATION

115,31 Sl training,

el The ageney sbhadl traon, ar require the traoming of, all cmplosces whoomoy bave contac
soth neonrgeation detamecs, and all taeilivy seatt. 1o be able v talnll chenr responsalbyalioes
vncler this part, tocluding traoning o
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g0 The ageney™s and the Tact iy s zoro-toderance policies For all Tooms of sexaal
abuse:
th The et o detamecs and <t to be tree Trooo sex el abwse, aod Trono retadiiien
o repsrting sexual s
to) Dretiicons aod exsonples o prolihived i illegal sexual hehayior
td ) Recosmition ol sitiions where sexual shase sy ooeur:
ter Recognicisn of phvsacal. Belaosioral, and crootional stens of sexwal abwse, and
wethods af preventng ansd responding o such vccurnenees:
sk How o vord tnappropeiate relaionships with detdnees;
ted How o contmunicate elieetvely wd pronesstonallvowith detadoees, ocluding
lestiam, gay, sexuol, tromsgender, mrersex, vr gender noncantoanoing detonees:
thir Procadores ton reponting koo ledae o sospicion of sexual alwses
S The requirerment w it reporting of sexoal abose e porsonne] with o need-1o-
Kooy 1o order ook dectsions concerning the waetim’s seeliare aod Tor las
CHTOTCCTIOCTIE O Y CsTERI Iy e rUrpscs.
£ 20 Al corvene tacibity seart, and all ageney croplovees schoonay have contact with
nurnierion detenton taciliny detanees, shall e tedoed withio ooe vear of May 6, 2004,
atd the szeney or Tacilivy shall prov e refresiee Inormaion every o yus,
1 The agency and cach tacilioy shall docwment thar seart chat ooy haye contacr wich

aa

ooz rdien Taethiy detanees bave conaplered the tramang.

115,32 Other (raining,

el The feabiy shadl eosore chat all voluonreers and ceher contractors tos detied mparageaph
ceh g o this sectionn ooy Dave contaet woith detaimees hiase beeo teadoed ca their
responsibilives vider the azency s wndd the Faethiey s sexuad abose proesention, detection,

mterventsn and respsnse pelicies and procedures.

£ 20 The level and vepe o traoming provided o volunreers and other contractors shall e osed
o the services they provide and level o contaet they have sod detanees, but al
volunteers o odher contrietors wha e contact woth detianees shall be govied of te
sgeney s and the Tacihiy's zera teleranee poheies regarding sexowil abwse and modanoed
Lovste v repuont sneh neilents.

EA Lach taethive shall recerve and imantaon sooten contimmation tha soluoteers s other
contretors shio have contaet with g ration Gweihey desonees have completed the
NI,

e o s seetion, the term offier comirrn for ucans v persen who provides services an i nan

recureing basts W the ety parsuant ey g contraciual agreement with the agency or
Bt

11233 Detainee education.

fLF D the mtake process, cach Tacthivy shall eosure that the deiones orientadion progeui
nenties sl dennos detarnees alwoae the agencey™s and the tacilioy™s zera welerimee
perlietes o all forms of sexwal alwse okl meludes car aoomnomod mstroetion on:
LU Presento ol interyenion strateses:
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115,34

,l-

Ly

i

thy Dretiicons wiwd examples o Jetdnee-on-detainee sexual abuse, scudt-on-deiinee
sea il abhuse sl coeretyve sexuad aetiyite:
ten Fxplanaion af rocthods o repsotine sexual abwse, meloding tooony seaft
werober, meloding o sttt wernber ather than an nooediate poine of contaet e
oftcer te, g, the compliaoee mityager or omeatal beath speciadist, the DS
Oniree of Tospector Creneid, and the Jom [otake Conter
til e Intomoacion alwane selt protection and ndhcators of sexwl alse:
cei Prolubaton agoimst retaliocion, ieluding an explaation that reponting sexuwl
abuse shall not negatvels opact the detidnee™s ormigration procesdings: sl
(1 The right of aodetianee who has been subjected w sesual abuse o receive
crearoent il counscling. Fach tacilioe shall provvicde che detames notification, seninsan,
and Tseracton i teroats aoeessable o all detimnees, imeludmg thease wheoae oited Eoghsh
priviicient, doad. siswdly inpadeed or othersose disabled, as seell sy detanees who hise
[oited reading skills,
The terbiey shallvosontan docmoentansm of detamee pormaipation 1 the mtake process
arIchtatic.
Lol tactlive shall post o al | howsing aoie bolletn bogards e follosiog notiees:
G0 The PYIS=proscribed sexual assault saeareniess gotioe:
i The mooe of the Prevention of Sexwal Abuase Complhancee Nanoger: ol
ter The e of local vrgamizativms that con assase detimees wlio hove been vietnnos

ol sexuul abuse,

3 he tacrliny shadlrvakee sevdlable wnd disueibote the DS -prescribed “Sesuad Assault

Ascareness Intanoction”™ peoaophlet.
[ndercetion absane reporting sex ol abwse shall be meluded mothe aeeney Detanee
Handhook e sovadlable tead D miigration detenton Feiliny detanees,

Specialized (raining: lnvestigations,

[ shdivion o the cenerad tratoing prosided e all Facthioy et aod erplovees pursuant w
S LLAAT, the agency or aeihive shad | prosoade speciadized traoning on sesual abuse ol
CTieCtve cross agency coslination taeeney v Tact iy mvestgators, respectvely, wlho
coluet imvestigations o allesacians of sexual alwse ar nooigraton derention tacihnes.
Al irsestgaions ot wleged sexuad abuse imost e conducted b gualitied investgators,
The szency aod Gty mustmadotdn soeiten documentaion verifving spectalized
trann g pres aded v ivestgators parsiant o this seetion.

s Specialized training: Medical and mental health care,

The agency sball review and wapprove the tacilioy™s policy s proccdores to cnsure tha
toct ey yncdical sttt s e e procedures Tor exaomiming sl treating victnos of sexual

abvose, 1o Gwlies wheee medical st mas be assigned these aeuvities,
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ASSESSMENT FOR RISK OF SEXUAL VICTIMIZATION AND ABUSIVENESS

115,41 Assessment For visk of victimization and abusiveness,

P Ly The tacihiny shadl assess all detaoees oo mtake wodenuns those kel w b sexual
aggressors or sesual ahose victms aod shall house detainees wprevent sexual dhuse,
CakTng necossary steps ta tigade any such donger. Pach oo ol shall e ke
sepeirate tronn the sencral populaon untal be she os chssmed and oy e louseld
accordingly,

20 The tonsd classicion process o toitial hoosing assizoment should be conmpleted
serthn twelhve howrs af adhoissien o the Teihiy,

t3r The tacibiy shall alsa consider, to che extene chat che modaroation s aovarlable, the
ollovang criteria oy assess detainees Tor sk of sexoal vicimizadion:

20 Whether the detianee has womentad, phasical, o deselopimental disiahalive

thr The age of the detimee:

ter The phvsical ol and appearance of the detanee:

pd i Whether the detianee has previously been incarcerated o detioned:

ted Phe oaaoee of the detaoee™s coimtoad hisuory

the SWhether the detonee los any convictans foar sex affenses against an adule
g clhild:

fer Whether the detainee has seli=nlentiled s gay, leshian, hMsexaal,
s zender, mtersex, or sender nonconlieming:

e SWhether the detonee los seli adentihed as boaving proviaasly experenced
sex al victimizatisn: el

11 The detadnee™s oo concerns ahout his or hee phiysical saiety,

by The toad sereeniog shad D constder prioe icts of sexual dhuse, prioe comyieiions ior
viclent ortenses, and Distory af posor institucsonal viclenee ar sexoal abose, as kneson o

the tociliey, 1 assessing detanees Tor nsk af being sexoally albwsive,

"F

The oty shall reassess cach detianee”s cisk ol vicirmtzdion o abusiveness betseen O
and DU e Promn the die of tongal assessient, sl at aoy other tine when aarciiiied
L] apson che vecerpe of addityenal, elevan odomnoation ao Tallosone oo meadent of
alase ar victaizaran.

po Dretadoees shall gor e disciphioed Tor retusing o ansaeer, o For aot Jisclosiog complete
IO 10 response Loy, Juestons asked pursoaot W opacizeaphs 3w ez, 13,

Aol this seetin.

The tacihty shall voplerment apprapere contrals on che disseromeatien sochin che tacilios
ol responses W questions asked porsuant w this stadaed 10 order woensure it sensitve
intoeradion 15 aot exploited o the deionee’s detcment by <ot o other detionees or

TGS,

115,42 Use ol assessment information,

The tacihty sbadl vse che itormacan froao the risk ssessment ansder € L1541 of ths st
o oo asstgmnent of detinees o bansing, recreation and ceher actvites, andd
voluntars ook, The sgency shadl imake todividualized deteerioations about o 1o

ensure the saiety o each detadnee,
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P20 When making assessment and hoostog decisions Tor aimosgender or intersex detinnee,
e Fcthivy shad b consider the deianee™s geader sell=identimcation and an assessiment of
the eftects of ploccioene vn the detimes s headtl angd satery, The tacihty shall consale i
wedhieal s oental health prodessianal os sovn as practicalde on s assessment,. The
Gt hive should ot hase placeiment decisions o s zender o intersex detaioees solely on
the sdentiny documents or physical anatoriry of the detinnee: aodetatoee’s seli-
slentmeation of lis ber gensder and sclt assessioene of sarety necds shall alsans Be taken
e comnsaaderation as seells The Tethoe™s placeioene of o trmsgensder ar mtersex detanee
shad | b comststent with the sihety and security constderations of the Gwelity, wwd
placerient and progeamming assiemnents ior ciwh transgender or interses detaioee shall
e reissessed ot lease twiee coch vear to reviess any threars to satery expoerceneasd e the
detinee.

When operavional v tesible, tansgender aod toterses detadnees shall be given the

s

opportunity e shomer separadely Teoon other detaanees,

1243 Protective custody.,

f Ly The aethiny shadDdevelop and Tollow sooen procedures consistent woth the standards 1o
thas subpsoe o cach Taerlioy governimg the manageroent af 1os acdmimsoratyve segregation
wint. These procedures, which shoold be developed e consultaion soch the TICE
Lotoreerent and Remonal Operations Fleld OTee Dieector hanving oeisdiction for te
Gt hve, most docurent detadled reasons e placerient of ao mdisdoal m adinoisoraiye
searegartion e the Busis of o voloerala bty o sexwl abwse ar assanle,

t 20 Ulse af ashostraive seoreeation by Teihties to protect detamees yoloerable v sexol
abwse or esaule shall e restriceed oy those insimces where reasonable eriors have heen
et oy proveide appropeiate housiog sl shall beojmgede Tor the Teast wnouat of tine
practicable, and schen na ather viable housig options exise as i list resort, The Taeihts
shoulel assion detamees voloerdle to sexual e o assoult e aahomsoacye
segregation for therr protection uotl ao alternatiye iweans of separation trorm lkely
abusers iy be ez, and such oy assigoment shall not ocdinarily exceed aperiod of
LS AR

Pacilhines thar ploce valneralle desunees e admimstswve segregatian Tor prosecye

-

custond v shall proside those detaimees aecess W prigrons, Visiiwion, counsel aod other
seryvices eatlahle wothe zeoerad populawion o the moaescmurm extent practicable,
Pacihies shall nopleroene wortten procedares tor the regulor reviews af all vulnerable

i

detaimnees placed e admmistratyve segregation Tor thaenr proteetion, s Tolloses:

G supery isors s mernber shall conduct soreviess withio 72 hours of the
detainee™s placement 1o awditoistrarye segresation W determioe whether
seoreoarion s <t werranted: and

thee X superviseny st omeiaber shall condact, o ommpmuwn, anodentical review after
the detinnee has speat seven days 1o whoimistedive segregavion, al evers woek
thereaiver Tor the st A0 days, o every T dases thereadter,

e3¢ Pacihnes shall nooty che appreopeiate ICT Preld Ormiee Dhireersar ne Lacer than 72 hoors
atter the vl placeioent o segregation., wheneyver adetanee has been placed m

achitmistenive segregation on e basis of sovaloerability w o sexoal abuse or assault,
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REPORTING

115,51 Detainee reporting.,

il

s

The sgency aod cach Bweihy shadl develop pohicies and procedores o eosure that
detiimees lieve mulople soos woperssdely report sexuad ahuse, retaliaton For reporting

sea bl lwse, o st neglect ar vieliions of responsibihties thar may bave contrbured v
such meadents. The avcncy ol cach tacilioy sball also provade mstractons o Lo
detanees iy contiwet therr consulae afficial, the DES OTce of the Inspector Ceneral or,
as appropriae, another destgnated office, e contidentiadly and, 110 desired, anonymous)y,
repsart these tneiderns,

The ageney sholl alse proscicde, and che Tocihiy shall mvono che devmmees of, al Teist one
e Tor detanoees o report sexucd ahuse s public or private eoote or ofiee that 15 not
paert ol e agency, and that 1= ihle worecerve s trimedizwe sy Torward detainee reports off
sea bl alwse o ageney offcials, allows g the detmes to reian anananais wpsan
redUesL.

Facilive policies and procedures shall toclode prosasions or st o oecepl reports 1niwle
verbal v, tosoriao gz, anonsrnous iy aod Tron trd partiies sl o prorptly docament sy

verbal reponts.

Grievances.

(1)t

The tacihty shall pereot o detamee s tile o tonmal grevance relared o sexoal abuse o
any e doving, aiter, s bew of leslgime an mtenaal erevince vr coomplione.

The tactliny shadl not tropaose atme Foat ones e scdetainee e subimit o zrievanee
regarding an alegation of sexuwd abuose,

The tacihty sbadl voplement sonrren proceduores tor slentmvong and Daosdhog oo
senstye grevanees that mvelve oo vomocdiore theeat o devamee hedalth, sofety, o weltoe
relibed o sesual ahase,

Facilivy stat shid] ring mwedical ermoergencies o the mnmed e ention of proper
wedhical personnel far further assessnent.

The tacihty shadl ssue adecisicn oo che grevanee sachin five days of receipt and sbadl
respirid o s sypypead of the geievinee dectsion sothin A, Factlives shall send dl
srivyaiees telated W sexual abuse aond the Tactlivy s decisions aoih respect tir such
sricvances t the approprate [CE Freld Ommee Dieector at the end of the grevanee
[ S S,

Lo prepare o grieviniee, sodetatoes ay obton assistanee Troan another detadnee, the
hevusiog ofeer or other Bt hive seoi, Fonily members, oc legal reprosentdives, Sl

shall ke reasonalbile steps to expedive reguests for assastanee froan these oeher paoties.

115,53 Detainee aceess (o oulside confidential support seryices,

il

Fach factlhity sholl unbze avanlable cormouniy resaurees and services o pros e valuable
capertise and suppent i the areos of cisis mtervention, counseling, mvestizsdioan and the
prissecution oF sexual abuse perpetrators tomost appropride ]y addeess vicums” goeds,

The Gthiey shall medotadn or aieimnpt iy eater o el o understaodiog or other
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S
LAS L= T S



i

agrecrients with cormuunity service proyidees or, 10 loca prosidees aee not avaakible, woth
gttt oreanizanons that provide legal wdy ooy wd contrdenval emotond suppor
SEIVICES TOr gt victnos of e,

Lach e’ s sortten pehicies sball estabilishe procedures toomelude auesade aeencies m
e Tacthive™s sexual ahase presention aod toters ention pritocel s, 10 suchh resourees are
avatlahle,

Pl Tty shalbake aveaolalde todetonees inteanation aboat local cooamzatisms thed
can assistdetonees who have been viernos of sexual abose, ichudimg weahng addresses
atd telephaone numbers cincludiog wll-iree hodine numbers sohere avadlable ) TE oo such
locad organizations exist, the Rweilice shall make sovailidrle the ssune tolormation ot
et creamzatsms, The feihty shall cnable reasonille communcition between
detinees and these argamizations sl agencies, mas contidential omanner as possille.
Laaeh Tacthiny shadl mtorim detaamees prioe o 2iving tenm aocess o outside resources, of
e extent wo s hich such cormmuoications will b moniwored wd the extent w s hich
reperts o slise wll be torscorded oo aothories i oceardanee witl sy repsrting

[,

115,54 Third-party reporting,

el Bach bty shall estabbsh aovoethod vroreecive thid ponty repsoares af sexoal alse s

nrrieridon detenton taeilioes sl shall make ecalahle wothe public informaion on

Levas tor coport sesuad abuse on behad ol sdetanes,

OFFICIAL RESPONSE FOLLOWING A DETAINEE REPORT

115,61 Sl reporting dutics,

tL The aeeney and cacly facrliey sbadl veguire all sead® o repent iomoediarely and according to

ageney policy any knowledgee, suspicion, or totormiion regardiog an ocident of sesual
abuse that occureed 1o o ety retaliswion agaanst detinees or sudl s ho reporied or
pevrtieapates o nvescrgation aboat soch o merdents sl any stoat neglecr v vialation
af responsibihnes thar may bave contbuted vran mendent o retalionon. The ageney
shadErev iew and approve acthve policies wd procedures and shadl ensure thar tie il
speciiies appropeie ceporting procedures, tocluding womethod by sehich st e report
anrsade of the chzon of conomoensl.

Sttt rerahers whe oo aovore of alleoed sexual albwse shall nomediarely tellow he
FEPOCTTOE teguirerients set torth 1o the azeney™s wd Tty ™s sooten pohicies aud
pl'ng:c'\|L1I'L“x'.

At trenes sueh repsrting, sttt shall oo reyeal any rormacion related toesexwal abose
vepsart o civene afler than v the exrent necessary o belp provect the sarety of the vieto
Or prevent tuether vicunizavion of other detanoees o st o the Fetlive, or o make
medheal treatment, tovestigaiion, Koy eotoreement, o othier security sl memagement

decisions.
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115,62 Protection duties,

CLE I szency ermplovee or Tacilive seat mermber has o ressonahle beliel i aodetinee 15
stlypect o substantial nsk ot novoinent sexoal abwse, be o she <hall ke noocdiare

action Lo proect the detatoee,

115,63 Reporting to other conlinement Facilities.,

CL Upon receiving an allegation tha icdetainee woas sexually abused while contined s
anenher Tactlivy, the sgency or Betliny sohose sudt recersod the allegaion shall notly the
[CT Preld eanee and che advoomistrarsr af che tociliey where the alleged abose vecurrel,

£ 27 The nenmcation prosvrded o poagvaph Lol s seetan sbad D be prosided s soson s
possihle, but oo e than 32 hours aater recenving the aleganion,

230 The ageney or taeihny shadl docurient that 1 has pronvided such oouiication,

e The ageney ar Tty aftiee thar reccives such notrtication, to che extene the focilicy 1s
covercd by this sobpsart, sbadl eoswre dhar the allegaran i oreterved for nvestigatian in
accordinee with these standards andd repoeted w the appropeiae 1CL Feld e
Irector,

113,64 Responder dufics.,

CL Upon learoing of an allegation i odetanee woas sexuadly abused, the Best securiny stadt
eruber v respomd torche vepent, ar Das or bher superyisar, shall Be reguired v
g Sepeurate the alleged vieto and abuser:
g Presenve aod protect, o the groatest extent possible, ans crme scene untl
appropeiite steps can e tdoen o collect any eyvidence:
ce T che alwse cecurred woatlim aoonoe peresd thae seill aloses Tor thie eollection of
physical evidence. request the alleged vicrno not v take oy accians that conld
doestroy physical evidence, mcludiong, as appropeiie, woashing, broshing weth,
clsging clonhes, urinating, detecatiog, smokimg, drioking, or ciing: wl
tii I che sexwl abuse aceorred within aonoe poeraeed thed <t calloves o the collectan
af physical evidence. ensure that the alleged aboscer does not take any aetsons thae
cottld destroy physical evidence, ocluding, as appropriace, washiog, hrushing
teeth, changing clonhes, urinating, deteciing, simoking, drimking, or eaing,
E 20 1Tl Trrst st responsder 1s not o seeunty starl wember, the vesponder shall e oreguired
tor e uiest et the alleged victm not ke any swetons chat could destroy phivsical

evidence and then oty security s,

113,63 Coordinated response,

e Lach tacibive shall develop cowritten msttavonad plan tr coordioate actons tloen e sl
vestresponders, medical i mental health pracotooners, ovestigators, s ety
[eadership e respanse tooan meklent of sexual alwse.

e 2 Poch Tociliey shall vse o coordinated woalodsciplinary weon appoach wo responding o

seacnl e,
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A I aovictm of sexual dbuse 15 tmnstoreed hetween DS tirmigeation detention Rweilites,
the sending Tactlive shall, as pecrmited by Lo, iotoem the receiving Bwtlive of the tocklent
and the victnn s porentid necd foryocdicil ar socnl services.

e I vt s teansterred betyecen DTIS ioocogracion derention tacilivies s toanen S
Gt live, the sending Tacilive shall, as permited e Lo, imtonn te receiving twilite of the
mneident and the wictm™s potentid need Tor imedical or social services, uonless the vicom

Feg Less $1l [rcrsy g se.

115,66 Protection of detainees from contact with alleged abusers,

ELe Sttt contractors, and velunreers suspected of perpensting sexwil abuose shall be removed

trenn alldloves requinng detanee contact pending the cutconue of i tnvestgation,

115,67 Avencey protection against retaliation,

ek Sttt contractors, and velunreers, ol mmmgranen derention tacilivy detonees, shall no
cetaiite sganst any porson, mcludiog adeionee, who reports, complans abhout, or
PRUPLICTPRUes 10 s v estgadion e iy sdlegadion of sesual abuse, or For peaetaipidting

seX Ul ety as ooresule of foree, cocrelon, thrcis, ar fear of Toree.

1

Fows ot Lesise U0 dhaes Tollasone oorepsort of sexual abwse, the ageney s Taeihty <hall
et tor see 1 here are Baets i sy suggest possible retaliavon by detanees or sEU,
atd shad et provoptl s w remed s ans such cetaliaton,

113,68 Post-alleeation protective custody,

fLy The eihive shadl e care w place deiionee stetims ol sesual abuse i supporive

oy ireanoent that represcnts the [east restrietyve housing aption possible ceoo . pratectve
custocv i sulypeet to the reguircioents of § L1545

Dretinee victms shdl not be held For longer than Fve dass i ans tope of whinimistray e
secregition, exeepuin hizhly unusoal cireumstanees or ab the ceguest of the detannee,

A dermmee victnn schooas o protective custosdy arter living been sobjected to sexoal

aa

abse shad oot be recarned to che genceral popalanion ol coopletion of @ proper e
assessinent, king tote consideraion any increased suloerabilice of te detainee as o
rosult of the sexual abhuse,

1 Faeilivies shall notty che appeoprate 1CE Peld Cftiee Darceror schenever adetanee

i

victin ls been beld yadhoonistrarve segregation tor 72 haurs.
INVESTIGATIONS

L1371 Crivvinal aovd administrative investigations.,

CL I the Bctlity has responsthilite for investgatiog wlezswions of sexual abuse, ull
myestigatians e alleged sexual abuse woost be pronope tharough, alyecoye, andd
condduered vy spectal by traaned, qualimied iy estgiiors.

2% Upon conclusion of aoriminal ivestgation where the adlegation was substantiated, an
achriviodstrarye mvestgation shall e condocted, Upon conclusion of @ ceimioad
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nrvesiigation where the alegation wis uosubstantated, the Geiliny shadl revies aoy
avidlahle completed erimminal mvestigation reports o determine shether an ahitoisieiye
Y CSIIZREn s necessary v appeapriare. Sshoimstratve mvesogations shall be
condduered] after consultatiom witl the appeapride iyvestigative olifice withom DIIS.
e sssizned commtoad Ivesizalive entity,
PAY L The Getliny shadl develop sooen procedures Tor swinimisirsdiy e v estgzations,
el provisions reguiring:
1 Preservatiom of diveer and crrcoostantal evidence. meludimg any covanlable
Physicd aod DNA evidence aod ove secalahle electronic monitorng dat
i oy Interviewng aleged vicoms, suspected perpetetors, and witnesses:
iy Reviewing pooer conuplanes and repsorts of sex ool abuse imvalving che
shspected poerpetritor:
pe v Assessioent of the credihiliny of ao allegoed wicum, suspect, or witness,
acthowt regard o the todividual s siuns as deionee, st o cmplosvee, wwl
serthout reguirng any detanee sohealleses sexual alise v saboaie e o
polyergeli
v, v A et e deterrivioe whether souons or Golures toraet o the et it
contehuted w the ahuoser ad
vie T Docioentacion of cach mvestgation e soratten repst, schoch shall imehode
acleserpoon af the plyvsacal acd restooonial evidence. the reasommng belimd
crad I e assessoents, aod fvestesatrse Gers aod Tndimges: il
w1 v Retention of such reports Tor as long as the alleged dhuser 15 detained or
cropliveed by the ageney or taeilive, plus five vesirs.
thee Such procedures shall govern the covrdimation and scoueneing of the e pvpres af
IS gabions, 10 aecordinee with paragraph ¢ 2 o this secton, o ensure thal the
crininad Ivestgiion 15 ool cornprorsed by mteenad acitmsoranrye mvesigzation,
i The aeeney shall review and approve the facilioy policy ol procedures Tar coardimation
and comcduer of irernal adhormsoaryve vesthizations soch the assigned crnoinal
ISz abive enbily W ensure noo-interierenee with erimioad tovesigadions,
3 he departore of the aleged abuser o victim Teoon te crmployinent o conteol of te
e ity o ageney shad b noe presvicde @ basts Tor weronating an imyvestigarian,

Ly

e When auesile aeencies investigate sexual abmse, the feihty sbhall covperare wath aueside
rvestigators aod shall eodeay or o remmadn tontorned about the progress of the
TIRSCHNISHTRIRIV

DISCIPLINIE

112,76 Disciplinary sanctions Tor stall,

tLe Start shall be subject v disciphmoey o acdverse actan upe tooand meludime remayal Tron
thedr posivon aod the Foederal service tor substantiaed allegaoons o sexual abuse or Tor
viedatiog azeney or Tacilite sexual abuse policies,

t 24 The aeeoey shall review and approve tocihty policies and procedures regarding
dh=caplimary o dverse actons Tor <tafT and sbadl cosuare char the tacilivy poabiey and
prowcedures specite disciphioary o adverse acuons Toe s, up oo melodiog cermaoyal

o thetr posioon and Trorm te Federal serviee For sty wohen theee 15 i subsiotaned
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allegation of sexual abose, or when there has been aviolaion of qgeney sexuad abuse
rules, policies, or standacds, Reviosal Troon therr postvon aod Trom the Federad service 15
the presoopeve disciphmaesy saoneon Tor stalt whio bave engaged o attempted o
threatencd v engage 1 sexwil abuse, as detmed ander the detimtion of sexual abose of o
detainee by st member, contraetor, o soluateer, paciieraphs s = ol and tgh - chy ol
e defmition on “sesual abuse of cdeiinee baastal meimber, contractor, or vilunteer”
mE LIS

1 lach Tacrhry shadl repont all vevoovals o resigoations e Ben of rermeyal fore vielacisns af

ageney or acility sexual abuse policies W appropriate kex enforeernent agencies, unless

rernonyal Toas violatons of aeeney o Taciliey sexwl sabse poheies toany relevint heensing

releyvant heensing bodly, tothe exvent knvscon, merdents of sabstantded sexuwl abwse by o

Contraetors and volunteers suspected of porpetriting sexuwd abase shadl be romosed Troon

L3
e acvivite s clearly not cominal,

e Fech tcahity shadlbrooke reascnable ertors to repsort rerooyals ar resionatisns e lieu of
Powlios, W the extent knowon,

L1377 Corvective action for contractors and volunfeers,

CLY Aoy contractor or velunteer who his engaged nsexuad abuse shall e probibited fronm
contact woith detdnees, Lach Tacilive shall make redsonable eUTorts o report o sy
contractor e yalunteer. Sucl merdents sbadl alse Be reported o s enforcement
agenetes, unless e aovvity woas clearly not coininal,

{21
all dunies reguirimg detonee contaet pending the vuatcoroe of an yeshgatian.

(31

113,78

i The tacihty shall take appreaprore rewcdial woeasores, angd shall consider whether v

prohibit further contact with detdnees by contractors o solunteers woho hive oot engagzed
10 sex sl abuse, o have violawed other prosisions withio these standiands,

Lisciplinary sanctions Tor detainees,

il

Lawh Tacilive shall subject aodetainee w disciplinary saocuons parsuant W o foerisd
disciphmary process tellowang an adomsoatye o ermuoimeal fndime chat che denmee
cooaoed 1 sexual abiose.

ALl steps i the disciplinaey process prosided 1 pacagraph oLy any sanctons inposed
shadl e contmmensurate woith the severite of the cormmitted prohibited aot s Totended w
cncetrage the derainee o eontoro wath roles and regulacons mche tutore.

Lach Tacihitye holdig detionees o custody shall bave scdetamee disciphnmy syseero wtls
proveressive levels ol reviews, appeals, proceduores, aod docurmentation procedure,

The disciplinary process shall consider wchether i deconee™s meotad disabilioes o meatad
Hlness comrrabwted o s on Ber Bebay o sechen derermmang whal fype of saoction, 17 any.
slisled be im[umul.

The tacilie shall ot discrplime aodetadoee Tor sexual contact woath st unless there 15
tndiog that the st member did oot consent o such contiwt,

Pows the parpsose af dhseiplimaary aetion, aorepsant af sexwal abwse yoode e gaod ot based
wpsan o reasenidile Beliet hat the alleged comduce aceorred shall nor consorute talsely
reporting i Incident or Fvmgz, even 11 an investigation doos not estihlish evidence

suihicient o substantiate the allegadon,
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MEDICAL AND MENTAL CARE

I8 Medical and nental health assessmenis: history of sexual abase.

CL I e assessment puesuant e € LA todicates that o detainee has expecienced privr
sex ol vicrnmzation or perpetrated sexwil abose, sttt shall, s appeaprate, eonsoee thioe

the detamee s noncdidely reterred oo gquaditied wedieal o oencal bealeh prachioner

tor rnedical o rmentad health Tollow-up s appropriae,

P20 When sorerercad Tor medicad Follose-up s iaviated, thie detdoee shall receive o health

cvituarism e Lrer chan vwe soorking dives teonn the dare of sssessnent.

e W hen ooretered foroened bealeh follose opos yonvored, che detanee sball recerve

ekl

Lresdlth evsdusaion gy Lt tha 72 howrs aater the ceteeeal,

L1382 Access to emergency medical and mental health sepvices,

C L Dretaioee wictims of sexuad abuse shall have vmels, untmpeded docess o omerzency

el treatmenl aod Crss mlery ention seryioes, Includiog Srereeney Contrwe puan
and sexually tromsotted mreetions prophylosos, moaceordaonee soch prodessianal

aecepted standards of care.

Lonergency medical trestment seeyices prion ided o the sictim shall e sothout Boancial

cost ] regardless of whethor the sietim ames the abuser or cooperites with iy

vestgation arising out af the ineident.

115,83 Ongoing medical and mental health care Tor sexual abuse victims and abusers,

]

"F

&Y

Lach tacihty shall orter yoccdheal aocd woeneal healeh evalwation and. asappropade,
crearoent o all deramees who have been vicomzed e sexwil abose schile

T g raton detention,

The evaduaiion and treavment of such sicims shall woclode, as appropeiie, Tollow-
upr services, treatioent pHlons, and, whoen necessary, rererrals o continued oo
Tedlons g thaenr tramster v, ar placcioent . ocher Tacilicies, ar therr release Tro

Cuslog

iU he Gerliny shadl provcide such sicims soh medical and meontad bhealth sersices

consistent soth the cormmuney level of cire,

i Detoimee victoos af sex by abosive vagial pencoration B aocede aboser wlinle

ineireersted shadl b oilered progoaney wsts, [ pregnancy results Frorm ao
nstanee oF sexual abuse, the vicum shall recetve tmely ol comprehensive
mtaration adwone losotul pregnomey relared rocdical services and thoely wecess fo
all Lol pregnomey relaved wocdical services,

Dretinee victims of sexual abose wohile detaned shall be ofiered tests Tor sexuadly
s ritee] niections s redically appropriade,

Treatoent services shall be provided v the vieono wthaoe fnancud eose and
regardless o whether the victno noroes the abnser o cosperites with o

IS gabion aristog oul of the meident,
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£ Phe vaethiny shad D aterpt o condoct aomental health evaluswion of all koo
detinee-on-detinee ahusers withio o0 days ol learniog of such abuse histors
atter treanoent when decmed apprapeiore Byooental health practitioners,

DATA COLLECTION AND REVIEW

115,80 Sexual abuse incident reviews,

P Lach vaethiny shall conduct aosesual abuse mardent resten i the conclusion o eyvers
rvesiizanton of sexoal abuse and, wohere the ilezaton was not determioed o be
unteinded, prepare aovwriren repsrt wathin 30 ys of the conclusion of the nvestigation
recentnuenidime schether che allegation vr mnvesogacan midicares that o change mpaley or
prracctice cotld heter prevent, detect, or respond w sexual abuse, The Berlite shall
noplement the reconmriendations Toe tnpros erieat, oF shall docuiment s reasoos o gl
denng soon oowrirren response. Boh the repont ol response sball be forscarded to the
Prell Otice Dhirectsar, Tor trsiossion foe the 1O PSA Cosard it

£ 2% The revies tewn shidl consider whether the tocident or allegatiion woas motivated by race:

ethimicite: sender dentivy s leshian, gay, hisexual, transgender, or intersex wdeatiieation,

staftts, v prerceryed] status: or oang affi o o soas oenvated ar athersase ciansed Ty
atlier grenys dyvicomies ot the tachiy.

Lach Geliny shall conduct an anooal review of all sexual abuse mvesizations sunl

resulting matdent reviews o assess and prove sexwd dhuse mtervention, prevention

s

andd respomse ertorts. I the tocrhiey bas oot Do ooy reponts af sexual abose durng the
el repenting poeresd, chen the Tacihty sbadl prepare soneeanyve repont. The resales anid
Vrncings of the aomwed restess shall e pros ided e the Tacilive schivioiserator sund Field
Onee Director o bis or bee destenee, who shall teaosimic e i the [CE PS A Coordioator,

113,87 Dhata collection.

fL Lach aethey shall msooan iy sesecure area all case records associaed with clatms off
sextal alwse, meluding merlent reports, vestigorve reponts, offender inionuation, cise
dhsposicion, medical andd counseling evaluanon findings, and reconmuensdations for pos
relense treatment, 1 necessaey, o or counseling 1o aecordance with these standards and
apphicahle aeency policies, and o accorkmce with established schedules,

e 20 Oman emgarng Basis, the PSS Coordinctor sbadl soork worth velevant tacilioy PSA
Conapliomee Mancgers cod DS envvies to shore data regoding effective ageney

respirse ethiods o sexual abuse,
AUDITS AND CONMPLIANCE

11593 Audits of standards.

tLr The aeeney oy reguare anexpedived andit am the sgeney bas reosan o beheye that o
pevrticu o taci ey sy be expenencing praldeios relatmg s sexoal abose. The ageney
iy also melude reterecals o resourees that may assist the taeilive st PREA-=reliwd

15513,
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ADDITIONAL PROVISIONS IN AGENCY POLICIES

115,95 Additional provisions in agency policies,

C L The regukiions i this subpaee A estab s h i cegquirerinents o agencies sund
Gcthivies, Agency aod Gelity policies iy incloude wldinona reguirements,

-0 EMPLOYMENT OF NON-UNITED STATES CITEZENS AND E-VERIEFY
PROGIRAN]L

i Pederal statures and Pxecorve Chders (RO reguire croplosers s abide v che
neomigratien Lses of the Unived Staves (0N and toocroploy i che UUS0 ooy mdividuals whio e
eligihle o work mthe ULS To parocular, the brivmigranon Retorm and Control Act of s
CIRCAY, Public Liea 99-6005 o8 1S CL LAZk0, requires emplosers woverite the eligihiliny of
mdividwids tor crplovoment s preclode dhe nnbas tal bivmg, recrucmg, oe reterng tor o fee, of
aliens whe are not authorzed voowork e the TS

i By s pertormance of thiis Conteet, e Conteaetor certies that 1t has corplhicd ol will
connply soch IRCA aned all ocher UUS . stadores and O thar adidress toomizratson and cmploviment
ot indviduwads ehebde tooseork i the TN The Contractor expresshe eertinies that 1t has verned
the sdentiny ondd erplocrment ehigibilivy of wye idiidoa who is hiced toc crmplosiment or
continues W he cripliveed toosork under this Conteaet, The Contractor certibies iurther ta i sl
costre, e teche ascord of any subeontrace for soork wsler ths Contract that current anid
propeesesd subeontractars croployving towr o woeee sdvidoals oee o conophionee soch TIRCA aned
all other applicable VLS, starutes and LOs, Questions regarding comphiance under the IRCA joay
P directod w LS Departoent of Jusiee, homigestion aod Naturaizadon Service,

ict The 12 Venty progron proyisles an intermet lescd woeans of yertying coplayvioene
eligibilicy o workers emploved 1o the TS, Although the -V eris progeam s NOYT o subste
P e onher employoeat ehigihiliny vertiication requited by Fedeeal stwutes sowd LOS, 101 e
ol o e htate conopliomee soch the TR and other apphicable statuees and BOs. Tnfenoition
o registratian o o] use of the IV enty progron iscovalable o che Depaotiment of Hooneland
Securiny weh-site

il Dxetinitioms, s uscl i this clanse
AR reans any poeeson oot acitzen or navional of the Uoited Staes,

“Unnted StoresT weans che convmental Unored States, Aloskao. Thascann, Pocroe Rica, Coon. the
Vivgin Isbanads o the Unived Stades, and che Corooonsecaleh of che Nowthern Mo Islanids.,

H-12, REPRESENTATION. The Contractor sbdl gou represent or permit isell or s

croploees t be represented s agents o cmplosees of the Unired States Govermoent, and shall

not e the nanoes v acranyons of IS, IO DOR. o TTISC on oy ertsimg roarerial. The
Contractor shadl not represent, expressy o b tmplication, that the services peosided aoder this

ol e cidorsed b any element oo the government,

tatotaile .ﬂ.ﬂ.ﬂ_.lz PR b
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H-13 SUBMNMITTAL REQUIREMENTS, Ofieriors responding oy this seliciudion are reguired
W relerence Section Lot this solicitaion Tor proposal subimad reguicements,

il o Section 11
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SECTIONT - CLAUSES
52.252-2 Clauses Incorporated by Relerence (Feb 1998)
This contract Toeorporites one o more Clauses b reterence, st e same Toree aod erfect as ir

they seere given i tall test, Upon request. the Contracting Orheer willmoake therr foll rexe

ovanlibsle. Adsa, the tall vese of ooclaose ey be sccessad electomically ar this adidress:

ined ol Clinsc

FAR Clause Description Y car

52.202-1 et NON 203

A2 2R LTty APR TN

A2 2005-5 Covenant Agzainst Convngent Fees MIAN 214

A2 201 Reestricions on Subcontractor Sales o the Caovernment SLEPT 2

32,2055 Antr Kickback Preocedores NN 2004

52203 & Cancelladion. Rt..\u.i_\xj#m_ anel Recovery o Ponds tor Hlezal NAY 20014
or Dnproper Actiyily,

RERSVEEIEY Price or Fee diusuoent Tor [Hegal o biproper Acty iy MAY 2004

52 AP0 I.ill']i]‘:.‘tl‘in_rn an Pavioents to Influence Certain Pederal OCT 41}
Trnsactisns

A2 214 Contretor Code ol Busioess Eithics and Congdoct APK 2

A2 20051 Preventing Pecsonal Conthits of loterest DC 2L
Contractor Lmplovee Whistleblomer Rights aud

52.205-17 Recuirernent To Toterm Froplovees of Winstlellovwer APR 20¥14
Righis

52202 Securiy Reguirerents ALIG 990

A2 214 Personal [denuy Verihicwion of Contractin Personnel JAN 2011

52 - 10 Rc[?ul'l’jll?j Fxccanve Conopensation al Frest Tier OCT 4] 3
Suleontract Aol

5220413 Suwstern o Awcrd NManggaoent Meaonten:inee JUIT. 20013

3220614 Service Conteaet Reporting Reguirements JAN 204
Provecting the Govertrments Toterest When Subcontracuing

3220 6 soth Contractars Dielvrred, Suspended, or Proposcd tor OCT 200 5

Dxelvinuent

Updines of Publicly wadlable Intormation Regarding
Responsihilingy Matters,

Probatacsm oo Contracting With Inverted Drionesue

522009

JUIL. 20013

52 211} ; . NOY 2] 5
Corpaartisns

a2 215-2 Al o] Records  Negotiaton QC 2]

A2.215-8 Orrder on Precedence — Uoitiem Contewt Forie Q7T 1H97

a2.215-25 Lieatatiens an Pass Threagh Cleorge OCT 20619 |

sl ila nnn__ln 4| & 40y
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FAR Clause Description Y car
577198 _\jnl'iut af Price Py aloavon tor TIURZone Sl Business OCT 1114
Caneerns
52 214X Lovilizatem of Sioull Business Coneerns OCT 204
3224 Sioadl Buosiness Subcontractiog Plan QC7T 20 5
A2 219-160 Liguidated Ixuiszes — Subcontseting Plan JAN 934
5221523 Post Avvard Stccdl Business Progrng Represcntation JUIT. 2003
52.222-1 Natee to the Govermment of Tabor Thspuaie R 1997
513 (:nnumrt \\"‘nrl\ Hoars and Sarery Stndards -- Overtime NAY 2014
Cormpensiliog
52.222-15 Nosplaccroent of Qualibed Wearkers AAN 204
52.222.-21 Prolalaan of Seorcaated Pacilicies APR 201 5
52 222-25 AdTomary e Acton Commpliznee APR 19N
52.222-26 Logued xppartuniny APK 20 S
52.222-35 Laguad Oppaortunity for Veterans QCT 205
52.222-36 Fgued Oppartonity for Werkers With Disabilinies JUT. 20v1 4
52.222-37 Finplovioent Reports on Vererns OCT 2003
51232 44 Nn[il'i\:;llinll ol Loplosee Righes Uinder the National Labaor IYEC 2000
Relavons At
22222 4] Sarviee Contret [abor Standiosds AAN 204
P [l Stevelreds Act and Service Contract Dalbon
52 222-43 Standards - Peice Adjustment e Sultple Year ikl Opoon MAY 2082
Contrts
52 222-5M) Cornbating Tealticking 1o Persons MAR 20
52,2225 Foaplovioene Clizgibihiy Venhcation OCT 20v 5
52.222-35 Fnplovioent Ehzibibiy Yerhcation DEC 2004
322253 Fvcaordons Material Leatiticavion aod SMateriad Sabery Dt JAN W97
5222540 Drog-Free Workplace MIAY 201
57373 (& I{|:1c‘«'11.11':.:1;3;_in.;)_‘ Contractor Pelicies to Bon Texe Messozing ALIG 0 |
Wlhale Diving
5222519 Cormplioce With Losirommental Minagoment Sy stems MY 20
52.224-1 Privacy Act Nothcadion APR 19N
52,2242 Privacy Act APR 19N
52.225-13 Restricosm sm Coert:on Foreizn Purchiises JUN 2l
52,2287 lnsucnee - Laalulity o Third Persons NAR 189U
322824 Lumitation on Withholhing of Payments APR 19N
52.232-17 [nterest AIAY 20514
52.232-23 Liumitwion of Fuods APR THRN
52.232.23 Assizmment af Cloms MAN 2004
52.232-24 Probalitan of Assizmment af Clomns AAN 2014
A2 2A2-25 Privnpt Pusrient IUL 208] 3
51737 33 Parent by Electronic Fuods Trmster-- Sestem Yor Award TUT. 2013
' ) AManagement ' '
52.232-34 Unenfewce:dlvlivy of Unciachorzed COhhloaans JUN 24313

~mem e~
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FAR Clause Description Y car
57 23340 .I'.’l'm'iulin;_!‘ Aceelerared asvrocns s Sioall Business DLC 20 3
Suleantricionrs
52,2331 [spres NEAN 204
A22R5-3 Provest aiter Award ALIG T8
A2 285 Apphicahle Lics For Breach OFConteet Claim Q7 200
530370 |').l'ul"\:L‘l’jﬁ-'JIl of Crovermuent Buldings, Eguiproent, sl APR 1984
Neoctatian
A2 2AT-A Contouity o Seryices JAN 1941
A2 2A0-1 Privacy or Security Salvguads ALIG 990
22242 13 Benlkoruprey JUIL. 19U5
22243 73 Noatyticatiom of Climnoes APR 1984
A2 2A-R Clinges — Tine-and-8aweriads o Labor-1Hours SLEPT 2
a2, 244-2 Subcantriets QCT 2]
A2.244-3 Competiten i Subconireting DYLCT THYn
22245 | Convermuent Property APR 204 2
52 24625 Laneatation o Diabalioy - Services GRS
a2 2451 Coroereid Bill on Lading Notions LB 200
A2 2T F Subroission of Transportaion Docurients for iy LB 2000
52.248-14 Fxcusalle Deluvs APR 1984
52,2531 Connpurer Generated Pornns JAN [U9]

22.204-1 -- Approval of Contract (DEC, TYRY)

Thiis comtraer 1s sulyject o che soricren appeoyal of o Contracring Oftecr and sbadl oo be binding
unel s apprened.

Loned o Clause

22.217-8 -- Option (o Extend Services, INOY, 1999

The Crenvermuoent ey reguire continued perfornmee of any services sothin the oots and af che
vares spectficd 1 the conerwet, These vates ooy be adjusted vnly as ooresole of revisions

presad g Lthaor cades provided b the Seeretry of Lahaor, "The opion pron ision s be exercised
e than ooee, oe the total extension o perfonnance hereaoder shall not exceed O months, The
Contracting Cheer oy exercise the apoon by soeitten notiee o the Contractor soithin 30 doys.

o] of Clauset
32.2107-9 -- Option to Extend the Ternn of the Contract. (1 NLAR, 20040

cack e Comeroinent ey extend the term of this contract bawritten notice W the Contrator
st tharey 307 ks proscided thae the Coovermment gives the Coantractor o prelinommy sotien

et il AnA g -
LAS L= '\4\4\444
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netice o s ntent oy extend b least A0 Jaes betore the contract expires, The prelimimars nouce

dlives ol contnmt the s Srommenn W iy exieusion,

iy I the Cromernrment exercises this opion, the extended contract shall be considerad o mclude

ths vpticn clanse.

ek e wtad dueswion o this conteat, including the exercise ol any optioos under this clause,

shad ot exceed 3 vewrs and Hononths,
PPl al Clanse s
52.222-42 -- Statement of Eqguivalent Rates Tor Federal Hives, iMAY 2014}

[ conoplines soh che Service Controct il Stoslards storate ol che regulaions af the
Sceretury of Falwor e 20 CPIR et 4, chos clanse wdentmes the clisses of service ciaplovees
expected W he cmploced noder the contract aod states the woages wid Tringe henelis pavable o

cacly 1M they wore ermploved by the contracting azeocy subject w the pronisions of 3 15,0, 354

- 1 G |

Fiie Niew

It v nog g Ware Derconninaiioe

"I.‘I.'I( ‘n"l'l" I _."I.'r“l;. ff‘-"_;lllr"n”‘."f‘.‘i{l":”“n"l‘ (.).f.f’e" ¥y

Employee Class Monctary Wage -- Fringe Benefits

o] of Clauset
S2237-TINDEMINIFICATLION AND MEDICAL LIABILTTY INSURANCE, .JAN 1997}

g 0 s epressly agreed aod uoderstood thad this 10 nonpersonal services conteat, s Jdetined 1o
Federal Acuisiciom Regulaciem e PARY 0000 ander sehich the protessismal services renderad by
the Contractor are rendered 1S capeety as an iodependent coantractor, The Gonvernrment i
cvaluare the qualitye af protesstonal and admamisoatiyve services provided, bat retans na contral
ol Prodiessional aspects o the services cendered, including b econple, the Contractinrs
prodessional oedcal judzsoene, dingnosis, or specitic woedical veaboents. The Contractor <hall
e solely Bable e and expressle agrees w mdemoily the Governrment with respect W any
Labahty procducing daets o anoissiens [y iear by s crmplovees o agenes, The Canteactor <bell
madntan ducog te teem of tis contract labilice tosocmee issoed basoresponsible msurance
carrter of noe fess chan the Tellow g moounti s e per specialee por vecarrence: Minnown coverage

shad D b 33 vt hon per iardent aod S Tmalhon per g zresale,

st la e AnA g -
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b A approently suecesstul offeror, upon request by the Contracting Ofteer. shad b tarmishe peor
Lo comttraet asaerd evidenee o s msurabilive concerning e mmedical Babilivy msuranee reguined

by pevagraph e or this elouse,

for Laalahity saramee oy be an either an vecurmenees bists o o clanos soode basis. T che
polics s o sechaims-made hasis, wny extended ceporting endorserient claly For o peciod o8 il

[ess thiam 3 vess arter the end of the conreet term oust alse be providesd.

il Evidence of mnstranee docwnoenting the reqguired coverage tor cach health care provider scho
wll periorm under this contract shall be prosided o the Contractog Orheer peioe o e
conmueneetoent of serviees under this contrace. 1T the tnsuemee 1= o clanos mode beses and
v idence o an extended reportog eodorseinent 15 aot prosided poor w e cormeneeiment of
services, evidence of such endarserment shall e provvided to che Contractng Crtieer prooe to the
expication o this conteiwl, Proad pasrent under this contract shad D be owithheld ol evidence of

the extended repsorting endorserment is provadesd v che Contracting Citieer,

et The pobcies evidencing required msornee shall also contaon an endarsement g the effeer
et oy caneellation or material chinge adyversely affecting the Covermnent’s merest shadl naol
e erfective el 31 divs aiter the tosorer ar the Contractar gives soitten notice fo the
Contracting Oiheer, 1 doeimg the perionmance period of the contract the Contractor changes
st prosviders, the Contrctor must provide evidence thar che Convermuoene soll Ty
e w the s specitied o parageaph g of tos close, Toe the entre peciod of the

contract. either wisler the new policyv, or o conalinaton of eld and new poelicies.

iT1 The Contracer shall msert the substanee of ths clanse, meluding s paagraph o e, el
subcomitracts under this contract o health care seryvices wid shall requice such subconretonrs 1o
provade evidence of ol rsantaan msaranee meaceordance soch paosgraph G or thos clanse. Al
Lt 3 s bedore the conroencernent of ook by oy subcontractor, e Conteactor shall

turmsh o the Contracting Officer evidence of socly msuranee.

il o chanscs

HS AR Clause Dreseription Year

AUS2 A= Istrucuons tor Contractor Disclosure of Violations sl 212

AR AT Adhvertsernents, Pubbicizang vacands, aod Releises b B Sl G

52,2187} Sroall Business Subeontracting Pl Reporting JUN 2H 6
2020-ICLI-00042 1523



HS AR Clause Deseription Y ear

S I3 Strikes o pueketing arfecting thuely conmpletion of the

IYLECT JOHER
comfract wenk,

M2, 2237 Strikes or preketing altecting aecess o DELS facihins DIC 20003

3032 204-70 Security reguirenients for unclassified infornation techuology resonrces.
LJUNL 20046

fan The Contractar shad b be responsatie tor Intanoation Techoalogy (0T e scemnty fon all systeins
connected e DES oetwork or operated by the Cootractor Tor DS, regardless of location, This
Clavse applios o ad D oe aos paree of the contraet it ioclodes ioformadion weehnologe resourees or
services o schoel the Contractsr onse have phvsacal ar clectomie access o sensitiyve

mteraation comtamed 1 DIIS unelassated svseeros chat directhe soppsone the ageney™s 1ssion.

thy The Conteacton shad D proveide, toplement, awd mocantao an I Securive Plao, This plan shadl
deserthe the processes ansd procedores thae soll e tellawed o ensoee apprapreate seeurty af [T

resanrees that are develaped, processed, o used ander this coanaer.

el Wathan A0 day s aiter contraet saeacand, the contractor shall subait tor appronva s 11 Secarin
Plan. scloely shall be consastent soieh ansd further detol the approach contaned i the offeror's
proposal. The plan. as approved e che Contractime Orheer, shall be meorpsoeded e the
CONLEL s complianee document,

21 The Contracton”s IT Sceuriey Plan shall connply with Federal Loses chat imnelode, boe are noe
Lneated o cthe Coropater Sceurty Aot of [UST 740 US O L4 ef seiq o the Government
otormation Secueivy Retorm Act of 20000 aod the Pederal Tnioemadion Secarity Managermen
At ol 2002 and with Federad pobicies and procedures tad mclude, but e oot limited o, QM
Crreular 130

e The securivy plan shall specitically toclode mstrocuons regacding handling and privectiog
senstiive oo ol the Contractor s site gocluding any totormation stoeed, processed, or
cramsnitted using the Contractors comppurer systerose, and the sceore wanagement, operiation,
T NTCTEnes, progranmning, il system adhormstratsn af conpurer systerns, netsoarks, and

Lo ies Susieris,

oy Pxconples of tasks that vequire secoety provisions e luide—
CL T s, transaoassion o analysis af dita ovned Bee DELS soeh stgnticant repliacement

cost should the contriwton™s copy b corrupted: and

P27 Access tr DES netyworks o conopurers al o level bevond that graneed the general paldlic feog

stich os bypassing o frescl L

rd i AL the e piration of the contract, the contraator shall ety al sensigse DTS tofoeimation sl
I'T reserees providded toche contracrsae duarme che contraet, ol cortity thae all non palilie DS
intoeration has heen pocged Troon vy contractor-owned systerm, Components shall conduoct

ey Tews Lor cnsuee W the securty requirerients 1 the conteaet aee nplermented o cntireed,

202C0-1CL-00C4z 1324



pe b Wthio fomaonths alter conteaet s, the conteactor shall submit writken proot ol FL Securiy
secredivarion o DELS fon appeerval Tee the DIIS Controcnng Camcer. Acercditarion soll proceed
secording o the erteria of the IS Seositive Systen Paliey Pubibicarion, 230007 iV ersian 201,
Jule 26, 200 or any replacermnent publicavon, which the Contractng Ommeer will pronvide upon
redquest,  This aecreditation sl mclude o tmal security plao, sk assessment, security 1est s
cvituarion, sl dhsaster recovery placcontnoye of aperatons phon. This acereditanon, wchen
secepted e the Contractng Crneer. shall be moeorparated mte the contract as o conoplionee

docurment, The contractor shadl cootplaowith the apprined geereditation documentaiog,
flned st clinse
JOR2.204-71 Contractor cmployee access  (SEPT, 2012

ol Sensifiee fogornrdion. as usad 1 this clinse, wocons oy interrmation, wlineh m Tost suseid.
dhscloscd, o sochout aochomzation s accesscd. vrpodimied. could adyversely affect che nacisnal
or hoaneland security toterest, the condoct of Pederad prograoms, o the priviey e shich

iy iduads e eotithed voder section 3320 o0 tuke 3, United Staes Ciwde the Privacy Ao, buat
schicl hos noe been specimically authomnzed under crverie established by o Pxecorve Ovrder ar an
Act of Congress to e kept seeret inche mterest of mational detense. hooebnd seeunty or forerzn
podice, This detinion ochodes the Tollowimn g citegories ol Intoriion:

Ly Provcered Crivieal Tnirastractore Intewoatiem (PCTT as ser ane i the Crveal Tnfrastrocoare
[nfeoation Aot of 20002 ¢ Ticle T1 Sabwicle Boot che Homeland Secunty Ace, Pulilic Tase 107
296, TH0 S, 21 A5, s wmneaded, the iplementing regulatons terete 1 o, Code of Pederal
Reegulaons, Part 295 a5 wmended, the applicihle PCIT Procedures M, s woended, s any
stpplementary swidonee afficially commuonmueated Byan antharzed afficial of the Deparmoene of
IHewnelomd Sceuriey dmclading che PCTE Progrono Nanager o his her designec s

(2h Sensirve Seoute totormsion e85 a8 detmed 1o e 9, Code on Pederadd Regulations,
Pont L3200, as moensded, “Pabcies ol Procedures of Sorcguarding and Contral of SSL7 s
aoended. okl any suppleroenty guklanee vitierally cowmumcated e o authomzed orhenad of
the Drepaortient of Homelow! Sccucite cincluding the Assistaot Seoeretary 1o the Transporiiion
Security Adminisiedion or hisher designect

A Inromarion destenated as “Foe Ofteral Use Onle,™ sebch s unelassificd iotomoarion af o
sensiive miuee wd the voauthorized disclosure af sehich could selversely tmpact i poersion”s
privaey or wellioe, the condoct of Federal progeaoms, or odlier progrgns o operalions essential

che madienal or hoonelond sceurmey mterests sl

chE Ay mormswion tia s destgnated sensiye” o subject o other controls, sadeguands or
protections 1 accordance st subsequently swlopred horeland securive momstion handling

[ wedures.
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thy “Intormation Techoolozy Resourees™ melude, o are not lmited W, compuier equipiment,
networking equiprent, wlecornmumcatioons equipment, cabliog, neraork drives, computer

drves, persoork soTrscre, connpuier sertcre, salt e prognons, nimnet sites, and mrernet sies.

ro) Contractor employees working on this contract must coomplete such forms as mas be
pecessary for security or othier reasons, includiog e condoct of hackzeouod iy estigations 1o
deteronne switalulicy. Covopleted Tonos shall be subroiceed s dirceted e the Contracting
eahicer. Upon the Contracting Cimeer's request. the Contraersar's croplovees shall be
Vngerpeinted, or subject W other mvestugations o reguired. Al Conteetor cimplovees regquiring
COCUOTTE sewess W Govermment Factlues or aecess W sensiive iocmation or P resources are
required fo bevve o tavarably adjodicored Bockground vesgarian prisr s cormmueneing sooark on

hos comtract wnless ths regquireroent s scnved under Depaotoental procedares.

pdd T he Contracting Omeer may requice the Contraetor o prodihit idsaduoals Teoon working on
the contraer 11 the Crovermuent decros cherr it ar contnned crplovioent conteary to the
pubihe mterest tor ooy reasonn, inelodiegs, boe oo looved tos carelessoess, and ysobordimation,

TICTHT PRSI, OF SSCULY Coneeros,

fen Work uncder this contract may nvelyve aecess to sensitve mdoroation. Theretore, the
Contraetsr shad oot diselose, ard by or i sonting, any sensitve mbarmation fooany poersan unless
authorized 10 writing by the Contracting Oheer, For those Conteactor crmployees qaathorzod
Aaeeess W sensivve ntornation, e Cootractor shall ensure tii these persons recerve iuning
concerning the protecticn and dhsclosore of scosioyve sodaradien Bath darng sl after contrat

AR R RIVETITREE

tF The Conteweton shall toclude the substaoee of this cloose 1o all subcontracts a vy ter wher
the subweontractor ey have aecess to Govermoent Tac lres, sensityve Tierrmarion, o reselrees.
peh Betore receiving aocess o D resources under tis conteet the todividual mouost receive o
security brieting, wohich the Contractiog Ortcec s Technical Representwive tCOY TR Y will

s e, sl conoplete vy nendisclosure sgreaioent farmisbed by DTS,

cE The Contractor shall have aecess only o those areas of DS totommation weehoology
resotrees exphcity staved 1o this contract or approved by the COTR o sonitog a8 oecessary Tor
pertorianes of the work under chos contrace. Aoy arrerapes b Conractor persannel s sain
peccss o any intarmatioan technelogy resaurees ot expressly anthorized by che stateoene of
woork, other twerns and conditons s contract, or s approved msooting b the COTR, s
sttty prohihied, To the event of violawion of this pronision, DES a0l tdoe sppropriitde actons
sorth regesd tothe contraet and the mdivadualess v elyed.

01 Contractor aocess W DS getworks troan aoremaote Tociwion 1= i empocoy privilege Tor
otesd comvenience while the Contractor pecforms hosiness tor the DS Cormpooent, 1015 00t
rrelie, s giarntee oF access, oocendican of the contract, ar Crovermuent Formsbed Poguipocnr

HGIR S
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) Contractor socess sl b teermtoated Tor unsiathorized use, The Contrctor ageees 1o hold aod
save DILLS Do less Troon oy unauthorized use o sgrees not worequest saaldinonad triwe or
ey wndler the conraet Tor any delaos resalome Tronn unauthorized tse or deeess,

(o Non-=ULS, citrzens shall oot be swothoeized o access or assist in the development, operadion,
ROl o rsinteianee o Department FLsestoms under tie conteaet, unless aosaiver has
been granted e the Tlead aof the Cowponent or designec, with the concuarrence aof boh the
Dxepeoboent™s Chet Seeuriey Odfeer (OSSO che Clhiet Inteaooarsm OFteer cC IO o thenr
doesignecs, Withio DS lesdguenters, the wadver it be granted only with the appeonal o both
e CSO anad the CHY or therr desienees, T order Tor aosoadver w be sranted:

i1 There wmst be sceonopellng reasan Tor nsig ths madiyvidoal as opposcd o U S0 cmzen: okl
22 The weadver rivust bt the best iterest of the Caverninent,

ile Contractars shall dentitsy e cherr proposals the naomes and ciozenship ol all nen 7S cihzens
provposed o work under the conteact, Any wklitons o deletions of noo-ULS, citizens alter
conteet e shall also be reported wothe Contracting Orheer,

30I2.2135-70 Key personnel or facilities, 1 DEC 2003

cack The personnel or Fctlives specitiod helom are considerad essential w the work hoeing
pertormed wnsder this coneraer aoncd e, wach the consent o the contrenng partics, be changed
e e foetnoe o the course of the contrace By skl o deleting personnel ar Tueihiies,

US PP Prile,

i Betore romovying vr replacing any of the speciticd mdvisloals ar Tacihtes, the Conretor
shall oty che Contractng CHhieer, o sonung, betore the cliimge becomues effectve, The
Contractor shall subimt surficient mtormation o sapport te proposed aetion sad woenable te
Contracting Orheer tveyaluade the potential opact of the change oo this contract, The
Comtractr shall nat reroove ar reploce persannel or Tacilivies unol the Contractng Ofheer

appaeves the change.
The Kes Persoonel or Factlives under this Conteaet:
Prograon Manager

Assistaont Aleroate Prozeoi Mansager
Ll on clauset

SAFEGUARDING OF SENSITIVE INFORMATION (MAR 2015)

far Apodicebidioe, This clanse appelices v the Contractor, 1os suboemtractors, and Contretor

croplovvees thercatter reterred to collecuyvely as “Contretonr” 0 The Coantractar shall msere che

subsiiwee of this claoose e all subcontracts,

~—
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th Dierinivions, As used 10 this clause

“Persomally Klenoralde Totermarion (PTHE yocons intorcdion thad can be wsed todistngwsls or
traee an nslyidual's lentit, such as naooe, social sccorey moober, or lsoetne records, cicher
alone, o when combined woath other personal or wWenutangz totocmation that s loked or lokahle
o s spect e todiv ideid, such s date o plice of bedh, or mether™s maaden owme, The defimidon
af PL s now amchored tocny single ciategory af intanmation o fechnelagy, Rather, e reguires o
come by case assessioent af the specime visk thor an msdividoal con be sdentticd. In perfaromngs this
SSSOSSICNL, TUIS T poriiL Foe iy ageney o recogenize thad non=personally tdeatifable miormation
cat hecoane perseoally idenniable miormanon wheoeser additionad totormion 15 made puhlicls
avanbille—in any oedin okl Teono any souree—thar, conubined woch echer avioballe mfoarnoation.
cottld be nsed tedentty an isdvidoal.

PILis o subser of sensivve iiocmation, Lconples of PI5Dinclude, but are not Bmdted e naonoe, date
ol bt vl silidress, relephone nwmber, Social Sceunty mmoler ISSN v crocol addidress, 2
code. aecount mwubers, certmicare eense nmobers, yvelocle klenotiers meluding Lecnse plares.
untionn resouree locitors (R LS statie Internet provocol wldresses, bormeteie sdeatifers such as
P rpeint, voteepeind, s scan, photozeaphic Factad tmages, oy odliee unigue denuiving
porcbrer o clhizracterste. il any intarmatisn schere 1 is reassomably foresceadile thae the

mtarrmation sl e Bnked soch other imormoanen o oadenomy che wdiy il

sensiove Iotormewion” 15 defmed 1o HISAR cloose 3032 204-7 1 Contractor Linployee Access, s
oy nbarnccitenn, sebaeh am lose roisused dhsclosed, or woathone aochornzation s cecesscd, ar
weklitiesl, conlil adversely et the nacsmal ar honoelnd seconty mterest, the condoer o Pederdl
progeons, or e privacs woshich indiv iduads are eotitled onder section 332w o0 Tide 3, United
States Code rthe Privacy Aty but sehich has not heen speciiical e caathorized aoder eriteria
eatubihshed By Pxecorve Ovrder ar an er of Congress to e kept scorer i che mrerese of
pationd detense, honoclnsd sccorey ar fovcren pabicy, This detincan melades che tallosong

Cile oS o IO,

L Provecred Croveal Todrastroctore Totorroation FPC T s ser out e the Crneal Tntrastructore
[otrcaten Act of 20002 ¢ Ticle TL Salwicle Bot che Honoeland Secoty Sec, Pulilic Tase 107 206,
PR s, 21357, a8 wmended, the rmplermentig regulawions tereto olde o, Code o Baderad
Regulaions, Part 295 s wmended, the applicihle PCIT Procedures Mo, s woended, s any
stupplementary goslanee afficially commuounicared by an antharzed atticial of DIIS cneloding the

PCH Progrnog Manager or ischer designee s

P21 Sensire Securitve totormstion ¢85 a8 detmed 1o 7 Fcde <9, Code on Pederad Regulations, Puar
any supplermentary suidanee aftierad by commommcated By an anchorzed offead of DS dmcloding
the Assistant Secretary o e Traosporition Security Adiministradion or his her desigoeceh

F31 Inrowmmarion destgnated as “Poar Ciheral Use Omnle,” seboch s unelassiticd itomoarion af o
sensityve mature and the vnaochorzed disclosore of schicl conlil adyersely nopact i persan’s
privacy or el the condoct of Federal progeaoms, or other progrgns o operalions essential

e aionad o hornelaod securite merest: il
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e Ane mtormation that 15 designated “sensitve” or subject w other contrals, satvguards or
protcetions o aceardanee soth subsequently adepted hooeland sceuwrmey itenoation ol hing

proccdures.

sensiive Iotormaion Tocident™ s an mtdent tha tochodes the koosen, potentiad, or suspected
crpostre, loss af contrel, conaprsonise, anaathorzed dhselosore, nnaothonzed weguisiien, ar
wntthorized secess onatrernpred aocess oF iy Converinue it systern, Contrmcr svsiei, ar

SC EA SRS I IR N ADIINIRIND

“Sensitive Persanally Klentitabde Intoaroation e SPHYT s oosubser of PLL schieh 1t Lost,
connpronnlsed or diselosed wathoor aochorzatnen, could resale e sobstaneal haono, ciolsrrassioent.,
TOCHIYSIehce, oF uiidroess woan indisidoad, Soooe Torms of PH are sensiiyve as staod-alooe
elarments, Lxvamnples of such P ioclode: Social Scourite aumbers (SSNGCdervecs loense or stale
rlentmcation nwober, Ahen Regisoranion Noobers % mmobers, fiancial account nmolber, and
Dicnoete lenomers sueh s fgerpeint, voreeprint, ar s scon. Adidivonal exooples melude oy
croupiogs of intormation that cootadn ao indrdoal s naone o olher umguoe denuner plus oo or

e of the Tollowing elements:

C1 1 Truncared SSNsueh as Last 4 digarse

2% Date o hivth ormaonhy, dicy, sund veirt

LAY CIzenship or Tormisrion SKios

i Fehmae o rehgians aitihation

iP5y Sexoal arientadien

ek it Fhstons

170 Medheal Taterrradion

ixe Systen anthenvearion mtarcation sueh asomather s yoorlen naoe, sccannt passsoaarls or

persenal slenuficaran numbers {PING

Onher P ey be “seositive” dependiog on its context, such as i st ol emplovees and teir
pertorines ratings or an unbisted bome address or phone nwober, Tncontrast, o business card o

pubihe relephone direcrary of azency croplovvecs contons PL Do s nat seonsioye,

cod asfiorisres, The Contractor shall Tolloss all cureent versions of Goverorment policies al

sinclinee aeeessalle or beeps vy dbs o by seeurity sl tradning reguireients contreiars, o

ol npoen reguest troon the Controcomg Caheer, meluding bue nee Booeed 1o

o1 DS BLanagerment Darective LHEZ, LD Satvgvarding Sensitve But Unclssivied chove O Use
Chilv i oo

P2y DTS Sensitve Svsteros Peliey Thireetive 43005

F3 DTS 4300 Sensitve Systems Fandboolk okl oachiments

v DS Secueity uthorizaton Process Cude

23 DS Thod book tor Satecvandioz Seosiive Personally Idenutiahle Totoomiaion

it DELS Tostraction Handbook L2000 0607 Departroent of Hooelind Sceuy Personnel
Switalsliey and Sceunty Progron

133 DS Inloernsdon Securite Poertocnioice Ploy courrent Hscal seart
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ing DS Proviey Tocident Hiond g Guidance

(9 Federal Inmoerswion Processing Stodird ¢ FIPS ) TR Secarive Reguireiments ior
Crvprograplie Moddoles accessible ar bt cesreonist ooy oranps S TR coay e standinds Lol

C1ie Newomal Instituee of Standiods amd Technalogy INIST e Special Pubilication sO0053 Sceunty
atd Privaws Controls Toe Foderad Tatormaion Sestenms and OrsaniZations aooessible al

L esec sty publicatioons PubsSPs hunl

] L NIST Special Pubhication SOU-5K Crosdelines Toe Modie Sanivzation aecessible

Lty ceseeo st ooy pubheations FubsSPs Ll

il) Handfing oF Sensisive Intormasve, Contractor complianee s this chuse, as well as the

[Julit‘icx anid [H'HL‘L‘QIHI'L‘\ deseribed beloy, 1. l'ci[llil't_‘tl_

o1 Drepactment on Honnelaond Security (DS pobicies and procedores oo Contractor persoane|
SCCICILY CeguITeeils are sl orth I varions .\l‘lll‘l}__kllkll[ Prrectives (M D<), Drirectives, and
Instructicns, Y0 § 032 cynveribings Sevsitive B Dlacfoosiiiod tFor O8eicd Tlae Ondyi
frfonmiion desenbes I]m‘ Clontrctars s ll quIL sensityve bt anelossyhed sfoarocadcn, LS
uses the verm FOR OFFICTAL USLE ONLY™ w sdeatily senstuve but unclassiied miormation that
15 ol otherwise citezorizod by stdute or regulation, Lxawmnples of sensitve miormation that are
categonized by starate ar regubiation e POTL SSLcre. The DS Sersisive Svsienes Podicy Pive
S200A el che PTEN 43003 Seawisive Sysfenes Hegutbood proaide the policies and procedures an
security o latormation Technoloey (7 resources, The DHS Haadivad foe Saie

&
Uiy

e Inforssarioa: pronides suidelines w help sadeguaed SPIH5 o both
perprer sl clectrome tor, fHIS Dresion Hoadbood J20 00 D00 Pepearingens of Horaefoand
Sevsrisy Personged Sudiedilficy cod Sevuriiy Progives estoblshes procedures, progrn
cesposihilies, i standaeds, aond reportiog protocols Tor the DES Personoel Suitabilivy
Security Progea,

STt /(.'\.r!u'(.‘u’. f(f(.l"’.'f"’

i 21 The Contractor shall not ose ar vedistibute any seosioye mformation processed, stored, and ar
trasiiitted b the Contrietonr except s specified 1o the contract,

31 AN Contractor croplovees soch aeeess o sensitve oot shall execure DEES Foewe i)
O, Peprnrineend of Horsefond Seond
o such ntoemation, The Cootractor shall mamntan signed copies of the NIYA Tor allbamployees as

Newy Privedosure Agveensend (INDAL ax o comdition gl aecess

arecord of compliaoee, The Conteactonr shadl prov ide copies of the stgned NIDYY w the Contracting
erhcer’s Representative cCOR nao Larer than tyee ¢ 2 davs after exccotan of the Tonao,

e Contractor™s invoicing, hilhog, ikl other recordkeepiog sesems madntined W support
Pt o other whmimstratye Tuncions shall not manion SPLL [0 s aeceptihle o mantado 1o
these sesterms the mones, ntles and contact meroation Tor the COR ar other Govermuent

perseine] associated witl the asdhomistration of the contret ax necded.

vod Aadlorin g Operare, The Contracuor shall oo mpu, stoee, process, outpod, sl or transimit
senstrve mterroatism sothan o Contractor IT svstem wothaue oo Sathorty so Operate TATO  sggnesd
b chie Headguarrers o Conponent CIO, ar designce, i consulearsm soch che Tleadouearters or
Cornpooent Peevacy OTeer, Uoless odhersose specttiod 1o the ATTO Tewver, the ANTO isvalid Tor
e CA v vears, The Cootractor shall wlbere to current Caovvernrment policies, proceduores, wwl

n.—\n.—\ L .—\.—\.—\__ln IR~ e
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sutdance Tor the Security Aothorzwon e840 process a8 detioed below,

CConnplete the Secorty Satharizatian process, The SA process shall procesd acearding 1o che
IS Senisive Svsforss Podioy Diveciive €300 TV ersom LA Xpreil 306 20004 e onr iy successar
publication, DHS 43008 Seasirive Svsiones Harsdbocdoo N orsion 91, July 24, 200 2 o s

stuceessor publcation, aod the Secaeere Asaforioarion Process Gudde cluding tomplates,

i Secunty suthorzatsm Process Docioentaton, S\ dacoocntason shall be developed
using e Goverorent prosided Reqguicerents Traceadbiliny Bater and Goveroment security
docurmenttion wemphnes, S docwmnentaion consists of the Tollowiog: Securice Plan, Contingencs
Plan. Contingeney Plan Test Results, Contigmation Managaoent Plan. Scounty Assessient Plan.
Sceunty Assesstoent Repont, and ochorization s Operare Derer., Addioonal docoments chaae voes
e peguired nclude o Planssy of Action and Milestooes and Toterconoection Security Azreormentish,
Druoring the developrivent of SA documentaton, the Coatractor shall subimit o sizoed 54 package,
vahidoresd by oo mdepensdent thivd paoree, v the COR Tor aceeprance by che Pleadiguarers or
Connpenent COL v desiznec, ab Teast chaety P300 ceys pronr o the dare aof operacion af the T
systent, The Comvermment 1 the Tinal authority on the cormpliaoce of e SA package aod e T
e gognber of resubiissions of womed el 54 package, Ooce the ATE has been aceepted by e
Headiuanrers oo Connponent CLOY, ar designee, the Contractng Crheer shall meorpsarate che AT
mter the contract s o connplionee docioene. The Govermmment’ s aeceptanee of the AT does nuoe
alley e the Contractor™s responsihilivy woeosure the I system controls are iplomented
operting eliecuvely,

i1 Tnalependent Assessioent, Contractors sbhall bivve o mdependene chird paaty valichare the
SeCUrIy el privacy contrieds o place Tor the sestermncsh, The todependent thicd party sbad ] eevies
atd sl vze the SA package, wd report oo techmenl, operavional, and riamagerient level
deteiencies ax vuthned 1 NAST Spenciod Pabficcsion SO0CSS Sevaevisy cod Priveey Condvols for
Fodered Tdormidion Svaionsy cnd Oryerdzegions. The Contrwetor shall adidress all denciencies

Petore subriiog e 5% package o e Camermment Tor aoeeeplinee,

i1 Suprpent the connpletion af the Frvoey Threshoeld Anolvsas TPTA v as necded s et al
the SO process, the Contractar ey B regquiresd v suppsaee che Convermuoent i che conpletian of
e PUAL The requirerizent w connplete o PUA I trigzered by the creation, use, imed iication,
uperacde, or disposigon of o Contractor U sestein that sl swre, madntaaon aod use PH, and jmost be
rencyedl al least every thiree 3 v veors. Upan review af che PTOC the IS Prvicey Chatiee
detenoimes whether a Privicey Dopace Sssessaoent e PLY e and or Priviey Act Systero of Reconids
Notee (SORNY o modimniciiions thereto, are required, The Cootractor shall provide all support
feoessary W assist the Depactment i completing the PEY i acvmely memoer ancd shall eosure that
pregect ranageioent plans ol schedoles melude toe tor the coopletion o the PTAL PN, anid
SCIRN e che extent reguired i os onlestones, Suppont e thins conrext melodes responding choely 1o
requess To vioeiion trean the Gonerorenl ahaont the use, aocess, storaee, s muantendanee of
P o the Contractors sy stem, aod prosiding tmels restess ob relesant cormplianee documents or
fctoal secoracy. Intormation on the DTS prvaey comopliomee process, neludime PTAS LS, ol

SCHRNS s pecessille ab hetpeosones clls gov privaey coraplhance,

120 Renewad o ATO0 Unless onherwise specitied 1 the XTO Tetter, the ATO shall b renesos
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every three 37 veirs, The Contractor 15 reguired o update 115 54 package a8 part o the ATO
renewsl process, The Conteactor shadl opalane 105 8SA packige beone o the Tollowing rwethods: o] )
Lpidavme che SACdecwoenacisan nche DELS autorgated intarmacian assurance ool for gecepranoe
b chie Dleadguarrers o Conaponent CIO, ar designee, o lease 990 dovs Betore the ATO exparation
atte Tor rew e ol veriieaiion of security controls: or e 23 Submitting oy updited SA package
directly oy the COR For approncal by the Hesdguarters or Cormponent CHO, or designee, al least i
s betore the XTOY expaiation dare Tor reviese i vermiearion of scoarey contreds, The U0 dan
revicsy process I ndependent of the sesterm pradaction date sosl cheretoare 1t s im|m|'l‘ml’ thiae the
Contraetor huild the review ot project \klmlulu The res e vy nelusde oosiie wisits Ll

i olve phivsical o logical mspection of the Contractor eosiramment W ensure controls e

phice.

LA Secaeiy Review The Government e elect w conduct randonm poeriodic revienss w ensure i
the securiy requirements contatoed e this contriwt are betong iplemented ol cnioreed, The
Contractsr sbadl o] LS. the Ortiee of the Inspecror Creneral and ather Covermnent
aroanlzations aecess e the Conrracton™s tacilives, mnstalldons, aperations, dacuacntarian.
ditahases aod personoel used 1o the peiormance of this contract, The Conteiwtor shadl, through te
Conteeting O1cer and CORG contact the Headguarters or Component CIO, or desizoee, w
covalTnare el proticipee ey iese and mspecticn actyaty by Govermuoent arganmzalions externl
e the DIIS. Aeecss shall Be provided. to cthe extent necessaoy as detenomed e the Govermunent.
B L v erimie il Loy oy ol o prog iy oF ospection, v estgsation, aod audit o ssdezuard
aganst tresns aond Deezaeds wothe mtegrivy, ecalabiliny aod contidentiality of Govertment Jiti or
the Tunctisn of conpuier systeiis tsed i perfaroenes of this contract sl to prescrye ey idenee of

CHN LT CITITIC.

vh i Cotpinzsenses Measeaio. A Contractor-operated Sy swms L 1oput, store, priwess, sulpul,
andsar tsmsrie sensiove koeoation sballoecr o exceed the contmsams oniorng reguireiucits
slenvmicd o the Fiseid Yoo 2003 S Diforgigion Secariiy Performseene Plas, or successar
pubbiciaion, The plan s opdaed oo oo anoud h;mn. The Conteactor shadl s store menthls
CONUIUEUS onitoring dita sl 10 lowation tor apertod oot less than one vear Teor the date tie dit
1w crcatesd. The dara sbadl be concrypred e occonslance watly A8 1400 2 Sevaris

1"\!:’»’.-'[”[.? i "u'

Crypdoyrepdie Modsdes and shall nat e seored onsyseeros thaor are sl nul with othier commuercial
or Crovertrment eotities, The Covermment may elect W perfonn contnuous maonioring and L
SCCUPIEY scanning o Contraetionr sy sierms Tronn Gonerarmeol Wwols aod tofrsiroeiure,

i3 Revovwiion of AT T the event of dosensioye mfonaticn meident, the Govermment may
suspend or revoke ao exastog ATO ceither 1o part or toscholer, I an ATO 15 suspended o revioked
10 aceordance with this pronision, the Contewetiog OTHeer s direct the Contractor W tike
acliliciomnal sceunty neostires o sceure senstve itarcction, These yocosures ey melode
FestICrng aceess o sensitve marction oo the Contewetor TT svstern wisler this contract.
Restricing aocess iy include disconnecting the sesiem processing, stocrng, or waosiiwing te
senstive tatoermanion frin the loteroet or o lm et orks or applving addivonal securin L.unlrnln

it Federed Reporiing Reguivenends, Contractars aperating ndarnoation systeios en beladt ot che

el or OPeriimng sysems conlioning sensiive tofemation shadl comply s Pederal
ceporting requirernents, Saanual and quarterly diatse collecuon sl be coordinaed by the

2020-ICLI-00042 1332



Cromerniment, Conteactoes shall prov e the COR aath requested totormation withio tiree 13
Posiness diays ol receipt of the request, Reporting reguirernents are detenmined by the Goveroment
anid one detied i the Fiseid Yoo 2004 DEEN Injoimaciion Securis
pubhcation. The Contraetonr sball prosvade the Ceovermoent soch all iramoation o folly satisiy
Foderal reportng coquiraimenits Tor Contraeion Sysioms,

" B ooqqpofeog e 2594 8 ¢ 3 g « PPN «
£y /r.-'_;'e‘la.m.'.’!.-r.r Pion, o suceessin

iTi .\f RN ) !.-.f,"e’.'."::‘i.’.‘.-e’.'.' f!.'.'l Lot 1"\)( '.")e).'.‘.'f.'l‘;: 1"\)( U S KT S R

C1 AL Knevaon o suspected seositye iioemdion mcideats shadl be reported w the Hoewdguarters or
Cornpoaent Securivy Operations Center tSOC T withio one hour of discovery o aecondaonce with
i regquareioents, When

42007 Newvisive Svsicnn Hondbool: Tnvidens Response aod Repory
petitving che Tleadguarters o Connponent SOC the Convractar sbadl dse ooty che Contractng
Onieer, COR, Hewdguarters or Connponeat Peviey OTieer, aod US-CLERTT using the contiwl
intoeration wentiied 1o e contract, 10 the tocident s reported ba phone or the Contracting
Chamneer s ol adidress 1= ot noocdiorely avanlalle, the Convracror shad b contace the Contracting
Craneer normedately ater reponting the nendent o che Tleadgmanrters ar Coraponene SCHC. The
Contractor shall not melude wve sensitse miorination 10 the subject or hady ol wve el T
Lrasiit sensiive tntoemadion, the Contractor sticdl use FEPS F40-2 Seoneisy Kegadromenis fow
Crypdoprvgdas Modpdes conupliomt cocryption woethods o proreet sensitmve mlaroation mn
attachiments o crccal. Possyeonds shall net e conmoumicarad i the saooe crozol os the attachocn. A
sensiuve mlocon inckdent shall oot beasell), he oterpreted as evidence i the Contractor has
Fe leed o pron e aclegpuate Iiormanon securty siieguards o sensiye inlormation, or s

athiersorse Toled gooeet the requiements of the contrt,

P20 I seosiye o tormstaon mcrdent mvedbves PHor SPLHL o additon wthe reporting

repuirerinents i 30008 Seasisive Susrens Handbood Tncidens Respeaise g Repevginy, Contracors

shiall alsor provade asomany aof the Tellowing daca elements thar are aviolable at che toe the mendent

s repented wath ooy reraaming dato clernenes proyided wathim 24 howrs o subooissaon of the il

incident repord

iy Dara Universal Nuwmbernng Swsrern (U0 NS v

iy Cantract nwrmbers alrected unless all contraces by chie conmpaoy e arfected:

cte Facthice CAGL code b the location of the event s Jitterent than te prime contracior
IRTERISTATIN

fv Porne o contact cPOCT T ditterent than che POXC recarded mche Syseern tor oacnd
Naazeroent tasdiress, position, welephane, el e

v Contracting Ocer POC celdeess, welephooe, emaly

v Contewet clearsmee level:

P Nonve af subeontractor and CAGE code 11 this vweis an meidene ancsabeontracsr netysork:

PVIN T Crovermoent prograns, platforos or svsterms myalved:

s Locutiones ool mneident:

ek P aned e the tocident woas discin ored:

e Sarver nonoes where sensivve iterroation restded af che toe of the eadene, Bty ar the
Contractsr and subeontaersr level:

etk Dresceoptioon of the Government PLaod o SPLH contaoed st the systen:

st la e Ann s 4] Sy oy
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e Nurinher of people potentiad Iy siected sund the estmeate or actuad oumbee o0 records expose
ancl o contamed within te systerm: s
Py Ay adihnoned ioteoacon velevant o the mendent.

Lo Senseiive Iformaiion Incident Respowise Regaivomenis,

CLe A letenomatioms relored v sensative mdartian neslents, meludimng response aehvites,
petitications o arheered mdvisdools andsor Federd agencies, ol related scrvices icool cradil
monitecig b will e made 1o wocing by the Contractiog Otheer e consuliaion st e
Flesadguinrters or Component CLIO aod Hlewdguarters or Component Privics Oheer,

i 2+ The Contracton shall provide tull secess and covperatan tor all seovnies derernomned by che
Cromverniment w be reguired o eosure an eiiective ockdent response, mcludiog providing all
reduested triizes, Tog HBles, aod event mloomation W it htde capid resoluton of sensivyve
mtaroation meidents,

A Incident response aotivides determioed i e regquired b thie Goneroment mas toclode, o are
oot Bt oy the Tollowing:

i [nspectians,

111] FIESERISHISRTIRS

11117 Forensic review s, dnd

v Dxaco analyses and prsocessing.

A The Gonverorment, an 1ts sole discreton, may obtan e assistmee Teoon other Federal agencies

ad or thrd=party Tirms o sdd To madent response actvines,
iy Acdddisiond PH vogeddor SPH N -'{.“;-'I.I cificin !\)l't_,.’."n’.-'._-' LT R

c LT he Contracton shall have o place proceduces od the capability w oouis aoy individual whose
PIL vesicded mche Contraces IT sowvstorm b the toe of the sensicove infonoacison meident nee Laer
Chaon & bosiness dys arter being directed oo natty msdviduals, anless athersase apprevad by che
Conteweting Omicer, The moethod wd content of any noticaton by the Contractor shadl be
coorditgted sy aod subject e peior soeiten apprond e the Contracting OTHeer, i consultaon
st the Tleadcuarters ar Coraponcnt Provacy Ofticer, uhhzing the DTSN Priveaoy Tncicdens Hlrosffing
Ceavivhornoo. The Contractor shall not proceed soch necmicansan unless the Contracting Cameer. m
consultanon with the Headguarters or Cormpoonent Privacy Oieer, has determimned o writog i
OOUTICHUTO 15 dPpropriate,

i 2v Subject to Govermoent sodhvsds of the meident and the terms of ies msoenetsans o the
Contewtor regardiog aoy resulting nouticaoon, e ootiication method may consist ol leters w
abtected mdrviduals sent e est clss risal, electronic mmeans, or geaorad public notce, s appron el
[y chie Coorvermuent. Notmcation yooy vreguire the Contractsn s tse of alidress vermeatison andsar
aelilress location services, A aommnowo. the natheaten shall melode:

11 % beier Jescription of the tochdent:

~AAlma o~ A g 4= s
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g1 Ao desoription of the types of PH and SPIH ool

(1% steiment as W s hiether the PH or SPI5Dacas eoory pued o protected by odhier means:

fv e Steps sy uals weey take s proceer themselyes:

e What the Comractor and o the Govermoent are daang o mnvestigare the mendent, toootigare
the neident, and W protect gt nst ans utee incidents: ol

evl b lotormaten wdentifving whoondiy rusds vy contaet Tor sahditionad mtormsie,

N Credis Mondtoring Regudivensends, Tothe event that o sensitive intermation eident imvalbves PII
or SPIL the Contractor ity e reguired o, s divected b the Contracting Eieer:
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erplovees dhereadtor referred oy collectively as “Coatractin™), The Contretor shal | insert the

substanee o this clause e all subcontrats,
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FPruining Negaivernenis

cl Al users of Federal tniormation systems are requited by “Tide 3, Code of Federal Regulaions,
Pt 93003000 Sobypse O s comended, to Be exposad o sccuriey ascreness wederals aonoally ar
selicnever svstein sceunty chonges aceur, ar schen the nser’s responstbalives change. The DIIS
redquires that Contractor croplovees ke an annual Inioemaoon Technology Securite Asareness
Trantog course betore docessing sensirye miorniiion under e contract, Uoless otherwise

specthied. the traaming shall be conopleted sochin chirey €307 daves o contract aovard ol be
connpleted vn el Basis therestrer not Liter than October 31 al cach veor Any nos
Contractar croplovecs assigned o the convraet shall coroplere the i Before seeessing
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others ise speciiied, Toind wadoimg certiicates o each Contractor sund subconteactor crplosee
shad ] e provvicded o the Contracting O1eer's Representiarae (CORY not Laver thao thiery A0 diys
after contraet avssusl, Sulsequent training cerafcates o sarsty the annual training requireioent
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Technologze resources capuble oF Toputiing, Swring, Processing, oupuiiog, ol or ransimiting
sensiive totoemation, The DS Rules of Behayvior s aecessible

Uinless otheraise speciiied, the DTS Rules of
IIL_I] vten shiall b syzmed sl charts T30 s al contract sl Aoy news Contractor croplovees
assizoed wothe conteaet shall also <ign the IS Rules of Bebayior betore aocessing DS syswems
atd seositve tntormavon, The Contractor shall msaotaan stgoed copies of the DS Rules of
Brehovaor for all Convracton sl subeontractor croplovecs as arecoi] of connphance. Unless
atherywise speciticd, the Contractor sbadl e onml copies o the signed DEIS Rules o Bebayior toche
COR no e than thirts oAy days aiter conteaet awsaed Tor cach ermplosee, The DLHS Rules of
Behavior sl e eevieseed sonvsdly s the COR sl proside notfcation shen ey iow s
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shad e conmpleted withio thirty 30 days of contract Wil ‘uhl b corpleted on an anoud hasis
theresiter not Later than October 317 o0 cach vear, Aoy now Contractor implovees assigned o the
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contraet shall also commplete the wrainiog betore qecessiog P and or SPIL The Conteactor shall
N copies of radning certiiicaes For all Contractor o subeontractor eriployecs is i recod
af connplianec, Inital aimng ceroficates Tor coch Contractor and subeontractor croplovee shall e
prenvided v che COR nor Lter chaon thivee (5300 daves atrer contraer awosd, Sulsequent traaning
certietes wsadsey e somesd tradoing regquicerient shall b subinitied wothe COR st e-rval
potiication ot wer than October 317 ofeach year, The e-rial notficaion shadl stuae the required
tzoming has been conmmplered o all Contmeror and soboontractor croplovecs.
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