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Immigration and Customs Enforcement
       Office of Professional Responsibility
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REPORT OF INVESTIGATION  2. REPORT NUMBER
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 3. TITLE
Detention Center, STEWART/Unknown/Abuse-Detainee/Alien (Other)/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 Unsubstantiated
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Investigative Findings   

 8. TOPIC
 Investigation of Allegations

 9. SYNOPSIS
On November 20, 2008, the Joint Intake Center (JIC), Washington, D.C., received telephonic 
notification from Detainee reporting that he is being denied 
access to his Immigration and Customs Enforcement (ICE)
claims that Contract Detention Officers (CDOs) at the Stewart Detention Center (SDC) are 
allegedly destroying his written requests to see his also claims that the CDOs 
purposely misplaced his official passport in an attempt to prolong his detention at the SDC.

This report details the investigation of these allegations and closure of this case.  

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  19-NOV-2010   ICE OPR Office of Detention Oversight (ODO)
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
 10. NARRATIVE

On November 20, 2008, the Joint Intake Center (JIC), Washington, D.C., received telephonic 
notification from Detainee reporting that he is being denied 
access to his Immigration and Customs Enforcement (ICE),
claims that Contract Detention Officers (CDOs) at the Stewart Detention Center (SDC) are 
allegedly destroying his written requests to see his also claims that the CDOs 
purposely misplaced his official passport in an attempt to prolong his detention at the SDC.

A review of the Enforce Alien Removal Module (EARM) showed that was removed from 
the US on October 23, 2008, almost a month before telephonic notification was received by the 
JIC (EXHIBIT 001).

An ODO Quality Assurance Review was conducted at the SDC in November 2008 and noted 
several deficiencies in the Staff-Detainee Communication standard.  This information was 
provided to ERO as part of the final inspection report (Exhibit 002)

No further action is warranted in this investigation and this report will be closed upon completion of
this report as these allegations are unsubstantiated. 

Investigation closed.  

ICE 2013FOIA00445.000019

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 3 of 3

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
001 - EARM detention history
002 - November 2008 ODO QAR

ICE 2013FOIA00445.000020

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 1 of 3

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY
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 3. TITLE
Detention Center, STEWART/Unknown/Non-Criminal Misconduct/ATLANTA, DEKALB, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Investigative Findings   

 8. TOPIC
 Investigation of Allegations

 9. SYNOPSIS
On February 2, 2009, the Joint Intake Center, Washington, DC, received a telephone call from 
U.S. Immigration and Customs Enforcement Detainee 
alleging he had been denied grievance forms by Stewart Detention Center officers.  Detainee 

stated he is diabetic and he missed a meal, receiving an insufficient bag lunch as a 
replacement.  

In April 2009, reviewed these allegations.  This report 
documents the findings of the investigation. 

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE
 - ICE-OPR Special 
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  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER
  - ICE-OPR Special 
Agent Supervisor   13-MAY-2010   No Phone Number
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER
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REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  003
 10. NARRATIVE

On February 2, 2009, the Joint Intake Center (JIC), Washington, DC, received a telephone call 
from U.S. Immigration and Customs Enforcement (ICE) Detainee

alleging he had been denied grievance forms by Stewart Detention Center (SDC) 
officers.  Detainee stated he is diabetic and he missed a meal, receiving an insufficient bag
lunch as a replacement.  The SDC, located in Lumpkin, Georgia, is utilized by the ICE Office of 
Detention and Removal Operations (DRO) to hold ICE detainees in immigration proceedings.   

In April 2009, ssigned to the Office of Professional 
Responsibility, Detention Facilities Inspection Group, reviewed these allegations. 
obtained information in support of this investigation regarding Detainee from the Enforce 
Alien Removal Module (EARM), The Enforcement Communication System (TECS), and the 
National Crime Information Center (NCIC).  also reviewed copies of Detainee 

detention file and SDC grievance logbook, and conducted an interview of Detainee 
about the incidents. 

Allegation 1: Officers are denying detainees grievance forms

spoke to Detainee about the SDC, specifically how detainees get sick-call, 
request and grievance forms.  Detainee ndicated detainees must request these forms 
from the pod officers.  Detainee stated he was denied a grievance form from

who usually works in Unit 6.  Detainee wished to file a grievance about
treatment of detainees.  

Allegation 2: Bag meals are insufficient replacements to regular meals   

spoke with Detainee about this issue.  Detainee clarified the 
allegation, stating he received a snack bag, not a lunch or meal bag after missing lunch.  Detainee

stated he brought this to the attention of who corrected the 
problem.

Findings:

Allegation 1 and Allegation 2 are unfounded.  Detainee filed grievances before this date 
and after this date with no problem.  There were no evidence or documentation available to prove 
or disprove this allegation.  Detainee indicated allegation 2 is not an issue and was 
corrected.  The SDC is compliant with the ICE National Detention Standards as they relate to the 
allegations.  

ICE 2013FOIA00445.000022

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c
(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c
(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c
(b)(6), (b)(7)c

(b)(6), (b)(7)c (b)(6), (b)(7)c
(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c (b)(6), (b)(7)c (b)(6), (b)(7)c

(b)(6), (b)(7)c (b)(6), (b)(7)c (b)(6), (b)(7)c

(b)(6), (b)(7)c (b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 3 of 3

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  003
None

ICE 2013FOIA00445.000023

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 1 of 6

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility
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 3. TITLE
UNKNOWN, UNKNOWN/Unknown/Civil Rights Violation/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Investigative Findings   

 8. TOPIC
 Investigation of Allegations at the Stewart Detention Center, Lumpkin, GA

 9. SYNOPSIS
On May 21, 2009, the Joint Intake Center, Washington, DC, received information from the 
Department of Homeland Security, Office of Civil Rights and Civil Liberties, (complaint no.

, regarding U.S. Immigration and Customs Enforcement Detainee
Detainee alleges his civil rights were violated due to conditions at the 

Stewart Detention Center located in Lumpkin, Georgia.    

On September 9, 2009, ICE reviewed the allegations.  This 
report documents the findings of the investigation. 
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REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
 10. NARRATIVE

On May 21, 2009, the Joint Intake Center (JIC), Washington, D.C., received information from the 
Department of Homeland Security (DHS), Office of Civil Rights and Civil Liberties (CRCL), 
(complaint no. regarding U.S. Immigration and Customs Enforcement (ICE) 
Detainee .  Detainee wrote a letter (Exhibit 001) to the 
Lutheran Immigration and Refuge Service alleging several violations of his civil rights at the 
Stewart Detention Center (SDC).  The SDC is used by the ICE Office of Detention and Removal 
Operations (DRO) to house ICE detainees pending immigration proceedings under an Inter-
Governmental Service Agreement.  The facility is managed and operated by Corrections 
Corporation of America (CCA).    

On September 9, 2009, assigned to the ICE, Office of 
Professional Responsibility (OPR), Office of Detention and Oversight (ODO), reviewed the 
allegations.  In the course of this investigation, interviewed facility and ICE 
employees, along with detainees housed at the SDC.  also reviewed policy, 
procedures, and records relating to the SDC. was unable to interview Detainee 

since he was removed from the U.S. on January 13, 2009.    

Allegation 1:  Staff uses racially derogative names and slurs directed at detainees. 

Detainee alleges correctional staff is verbally abusive towards detainees.  Detainee 
urther states that the verbal abuse includes racial comments and slurs.  

Since Detainee did not provide specific information regarding the verbal abuse
interviewed CCA staff, detainees, and reviewed grievance records.  

interviewed approximately 60 detainees from three different barracks in a town-hall type forum and
none of the detainees stated correctional officers or staff used racial names or slurs.  A few 
detainees expressed concern with the tone and manner in which correctional officers have 
addressed detainees.  The SDC staff was advised of the detainee's concerns.  

CCA management stated that the use of racial comments or slurs by employees is not tolerated 
and would result in disciplinary action being taken against the employee.       

Allegation 2:  The CCA staff threatens detainees with placement into the Special Management 
Unit (Disciplinary Segregation) for violation facility rules. 

Detainee alleges correctional staff place detainees in the Special Management Unit (SMU)
for minor infractions.
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reviewed the procedures for placing detainees into the SMU at the SDC. 
reviewed records of detainees that were currently placed in the SMU.  A written order 

was completed by the facility prior to placing detainees into the SMU.  A copy of the order was 
provided to the detainee.  The orders are maintained on file in the SMU during the duration of the 
detainee's confinement.  ICE staff is notified of any detainee placed in segregation and a copy of 
the placement order is maintained in the detainee's detention file.  

A review of the SMU standard was conducted in November 2008, by OPR, Detention Facilities 
Inspection Group (DFIG).  No deficiencies were found in that review (see exhibit 002). 

The SDC is complaint with the ICE National Detention Standards (NDS) in this area.

Allegation 3:  The food provided to detainees is poor and unbalanced. 

Detainee alleges that the posted menu is different than what is actually served.  
Additionally, states the provided meals are not balanced.

The SDC contracts Canteen Correctional Services to operate its food service program.  The SDC 
prepares a five-week menu cycle that is approved by a registered dietician (see exhibit 003). 

observed the lunch meal being served on September 9, 2009, and it was consistent 
with the posted menu.  The ICE NDS, Food Service, states "a registered dietitian shall conduct a 
complete nutritional analysis of every master-cycle menu planned by the FSA.  Menus must be 
certified by the dietitian before implementation.  If the master-cycle menus change significantly 
during the year, the cycle should be reevaluated, to maintain the integrity of the nutritional 
analysis."  The date of approval of the SDC five-week menu is August 1, 2007.  Since the master-
cycle menu has not changed, there is no requirement, per the ICE NDS, to reevaluate the integrity
of the nutritional analysis. did recommend to SDC management that the current 
menu be reevaluated by a registered dietician.

The SDC is complaint with the ICE NDS in this area.

Allegation 4:  Proper clothing not provided to detainees and clothing issued is old and torn.

Detainee states in his letter that the SDC barracks are cold and detainees are not issued 
adequate clothing to keep warm.  Detainee additionally states issued clothing is old, used, 
ripped, and torn.   
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interviewed SDC staff who stated the temperature in the barracks is between 72 - 
76 degrees Fahrenheit.  The temperature in the barracks was comfortable at the time of the 
investigation.   

Detainees at the SDC are issued three uniform sets which consist of shirt, trouser, socks, and 
undergarments.  Additionally, each detainee is issued a blanket.  During the winter months, a 
jacket can be issued to detainees.  The ICE NDS states that "all new detainees shall be issued 
clean, temperature-appropriate, presentable clothing during in-processing."  

interviewed detainees regarding the issuance and exchange of clothing.  Two 
detainees had not received their issued clothing back from laundry services thus only had one 
uniform set. advised SDC staff of the deficiency and the matter was resolved.  
Most of the detainees stated there was no problem with the issuance and exchange of clothing, 
lines, and towels.  No torn or ripped clothing was observed by

Allegation 5:  Telephone service is expensive.

ICE has contracted with Public Communications Services (PCS) to provide telephone access to 
detainees held at all ICE facilities approved for over 72-hour detention (exhibit 004).  Fees and 
charges for telephone calls at all detention facilities are determined by the nationwide agreement.  
Detainees are allowed free telephone access to embassies, foreign consulates, and pro bono 
community based legal service providers as outlined in the ICE NDS.    

Allegation 6:  Grievances are being "lost" or "misdirected." 

Detainee alleges detainees have attempted to address "problems" at the facility through 
the grievance process but their complaints are oftentimes ignored or lost. 

reviewed the grievance standard at SDC to determine if a process to submit formal 
and emergency grievances exists, and responses provided in a timely manner, without fear of 
reprisal.  In addition, reviewed the grievance appeal process to determine if 
detainees are provided the opportunity to appeal the facility's response to a grievance.  The 
grievance log was reviewed and interviews were conducted with CCA and ICE staff, along with 
detainees.  

Inmate complaint and grievance forms are located in the housing units. The grievance process 
and appeal procedures are stated in the detainee handbook (see exhibit 005).  
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 10. NARRATIVE

reviewed 12 grievances filed since June 23, 2009, and all grievances were 
responded to timely. 

spoke to approximately 60 detainees regarding the detainee grievance process.  
The detainees were aware of the process and how to access complaint forms.  No concerns were 
expressed regarding lost or misdirected grievances.  

In November 2008, an OPR, DFIG inspection was conducted at the SDC (see exhibit 006).  One 
deficient finding identified during the inspection was SDC staff was not responding within the 
required time-frame on submitted grievances.  The SDC management staff is aware of the 
deficiency. did not find any deficiencies with the SDC grievance procedure during 
his investigation.

SDC is compliant with the ICE NDS in this area.

Allegation 8:  The drinking water at the facility is green.

Detainee states the facility drinking water is green.  

obtained the annual drinking water quality report for 2008 which states that the 
SDC's drinking water is safe and meets federal and state requirements (see exhibit 007). 

also observed the water in the drinking fountains and bathroom in the detainee 
barracks and did not observe any water discoloration.  The SDC is compliant with the ICE NDS in 
this area.  

Findings:

The investigation of the allegations submitted by Detainee found SDC was in compliance 
with the ICE NDS.  

ICE 2013FOIA00445.000028

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 6 of 6

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
001 Detainee Complaint Letter
002 DFIG Review of Segregation Management Unit, at SDC (November 2008)
003 SDC Five-Week Menu
004 DRO Memorandum titled, "Detainee Telephone Services." April 4, 2007
005 SDC Detainee Handbook, Page 26-27 
006 DFIG Review of Detainee Grievance Procedure, at SDC (November 2008)
007 2008 Annual Drinking Water Quality Report for Brooklyn Community``` 
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
UNKNOWN, UNKNOWN/Unknown/Non-Criminal Misconduct/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 Former detainee alleged that CCA staff improperly disposed of personal property at Steward 
Dententio

 9. SYNOPSIS
On August 18, 2009, the Joint Intake Center (JIC), Washington, DC, received information that 
former Immigration and Customs Enforcement (ICE) detainee alleged
that his personal property, including several diplomas, Holy Bible, and legal documents were 
improperly disposed of while being detained at the Stewart Detention Center in Lumpkin, GA.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  18-AUG-2009   Joint Intake Center
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  18-AUG-2009   No Phone Number
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Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
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 3. TITLE
IMMGRTN ENF AGT/Abuse-Detainee/Alien Physical Abuse (Minor)/ATLANTA, 

DEKALB, GA
 4. FINAL RESOLUTION
 Unsubstantiated
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Investigative Findings   

 8. TOPIC
 Detainee at the Stewart Detention Facility, Lumpkin, GA, claimed he was physically abused by 
unknown

 9. SYNOPSIS
On October 18, 2010, the Joint Intake Center (JIC), Washington, D.C., received a completed 
Department of Homeland Security (DHS), Office of Inspector General (OIG) report of investigation
dated October 13, 2010.  It was alleged that detainee Atlanta, GA, while in the custody 
of ICE at the Stewart County Detention Center (SCDC) was assaulted by unknown Immigration 
Enforcement Agents (IEA's).  Investigation by DHS OIG determined that 

were involved in the transport of 
The IEA's were interviewed and it was determined that became combative when they took 
him to the airport to deport him. was restrained and returned to the SCDC because he 
refused to remain seated on the airplane. was treated by the SCDC nurse for scratches for 
which he received ibuprofen and cold compresses for his injuries.  The Assistant United States 
Attorney reviewed the case and refused to prosecute.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  03-NOV-2010   DHS ICE IG Liaison
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  03-NOV-2010   No Phone Number
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See DHS OIG ROI for narrative.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  002

 3. TITLE
Criminal-Theft of Detainee/Alien/Civilian (Property/LUMPKIN, 

STEWART, GA
 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Investigative Findings   

 8. TOPIC
 Detainee alleged that an ICE Officer stole his cell phone and necklaces

 9. SYNOPSIS
On March 11, 2011, the Joint Intake Center (JIC), Washington, DC, received an allegation from 

Immigration and Customs 
Enforcement (ICE), Stewart Detention Center, Lumpkin Georgia.  It was reported that Detainee 

Lumpkin Georgia, alleged that an ICE employee stole his cell 
phone and three gold chains.

On March 16, 2011, ICE
interviewed Detainee (Mexican National, Alien 

number at the Stewart Correctional Center located in Lumpkin, Georgia.  The 
findings of the interview concluded there is no employee misconduct identified therefore, this file is
closed pending further developments and/or requests.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  24-MAR-2011   ICE OPR RAC Tampa
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  24-MAR-2011   No Phone Number
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On March 11, 2011, the Joint Intake Center (JIC), Washington, DC, received an allegation from 
Immigration and Customs 

Enforcement (ICE), Stewart Detention Center, Lumpkin Georgia. It was reported that Detainee 
Lumpkin Georgia, alleged that an ICE employee stole his cell phone and 

three gold chains.

On March 16, 2011, interviewed for the purpose of obtaining details 
of his allegation concerning misconduct of an unnamed ICE employee. stated that 
he was arrested at his residence, as a part of a gang round-up operation conducted by ICE/Atlanta
on February 9, 2011, in Athens, Georgia.  Following his arrest, he was transported by a local 
police officer to the Athens Police Department for processing.  There, he was interviewed by an 
ICE employee and his initial deportation paperwork was completed. 

presented with his Alien File, which revealed documents, signed by 
ICE agents as well as advised 

that he recalled signing the forms in the presence of these agents who also signed their 
names. One of the agents was responsible for inventorying his personal property after he was 
transported to the Atlanta Detention Center (ADC). specifically alleged that a black 
Samsung/Verizon cell phone, a gold chain with a religious cross and third religious style string 
necklace were taken from him at the time of his booking into the ADC.  He was advised by the 
booking officer that the ICE agent that completed his deportation paperwork in Athens, Ga., would 
receive and be responsible for the property. 

In the following week the unknown ICE employee visited in the ADC and attempted 
to obtain additional details of his gang affiliation and informed him that he would deliver the 
property taken at the time of his arrest to a member of his family. 

At the time of the interview, had not received a property receipt or confirmation that 
his property was turned over to the custody of his family. was granted a voluntary 
departure by an U.S. Immigration Judge in Lumpkin, Georgia in March 2011.  He was expected to 
voluntary deport to Mexico as soon as he provided a travel document and airline ticket as 
required, per the conditions of his grant of voluntary return.

A property check conducted by at Stewart Correctional Center, Lumpkin, 
Georgia revealed that the aforementioned property was not listed in personal 
property inventory at the Stewart Detention Center.
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In a subsequent investigation, btained a copy of the property receipt form (Exhibit 
1) from IC which documents that 

family member, received the property that was previously in the possession of 
The documents list three items received as (1) Verizon/Samsung touch 

screen phone, (2) Yellow/gray necklace w/crucifix and heart and flower medallion and a (3) string 
necklace, brown w/two religious patches.  These items are an exact match of the items that 

alleged were taken from him at the time of his arrest. 

The OPR/Tampa investigation determined there was no misconduct by an ICE employee 
therefore; this file is closed pending further developments and/or requests.
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Exhibit One: Property Sheet documenting returned property from ICE
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
EMPLOYEE, UNKNOWN/Unknown/Unknown/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 Detainee alleged that Immigration and Customs Enforcement has lost his property.

 9. SYNOPSIS
On March 18, 2011, the Joint Intake Center (JIC), Washington, DC, received an email from

Supervisory Detention and Deportation Officer, Stewart Detention Center, Enforcement 
and Removal Operations, Lumpkin, GA.  It was reported that detainee, is 
alleging that Immigration and Customs Enforcement has lost his property. 

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  21-MAR-2011   XXCM CMG View Case
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

   21-MAR-2011   No Phone Number
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On March 18, 2011, the Joint Intake Center (JIC), Washington, DC, received an email from
Supervisory Detention and Deportation Officer, Stewart Detention Center, Enforcement 

and Removal Operations, Lumpkin, GA.  It was reported that detainee, is 
alleging that Immigration and Customs Enforcement has lost his property. 

Details are contained herein.
This is a verbatim copy of a memorandum submitted to the JIC.  No spelling or grammatical 
corrections have been made.

<BEGIN>
Update: 

Detainee has been provided with a Tort claim form SF-95 as detainee alleges 
that there was more property contained than the one listed as destroyed on the property receipt, to
that end a Report of Detainee Missing Property form I-387 has been completed in accordance with
Section 30.4 of Policy Memorandum dated 01/25/2007 from Director John P. Torres (attached). 

ERO/ATL Stewart is making further inquiries into the destroyed property receipts received from 
ERO/MIA Jacksonville in accordance with section 30.5 of aforementioned policy. 

Thank you, 

Stewart Detention Center
146 CCA Rd. Lumpkin, GA 31815
Ph. (229) 838-
Fx. (229) 838-1219
________________________________________
From:
Sent: Thursday, March 17, 2011 7:21 PM
To: JOINT INTAKE
Subject: PROPERTY LOSS OF Detainee
Dear Joint Intake Center, 

Detainee is alleging that ICE has lost his property, 
detainee is due to be removed from the United States to his native Jamaica on 03/24/2011, please
advise if deferral of removal is warranted.  see attached e-mail messages for details.
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thank you, 

Stewart Detention Center
146 CCA Rd. Lumpkin, GA 31815
Ph. (229) 838
Fx. (229) 838-1219
<END>
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility
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LNU, FNU/Unknown/Detainee/Alien - Abuse (Medical Issue)/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation

 8. TOPIC
 Detainee alleges he is not receiving proper medical care by medical staff

 9. SYNOPSIS
On June 3, 2011, the Department of Homeland Security (DHS) Office of Inspector General (OIG) 
received a complaint phone call from detainee who alleged that Correctional 
Corporations of America (CCA) staff and medical staff are ignoring his complaints of pain, 
swelling, and sores in his genital area. Detainee also alleges that he is being forced to 
take psychiatric medication and he is being pressured into signing a refusal form.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE
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 10. NARRATIVE

On June 3, 2011, the Department of Homeland Security (DHS) Office of Inspector General (OIG) 
received a complaint phone call from detainee who alleged that Correctional 
Corporations of America (CCA) staff and medical staff are ignoring his complaints of pain, 
swelling, and sores in his genital area. Detainee also alleges that he is being forced to 
take psychiatric medication and he is being pressured into signing a refusal form. 
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 3. TITLE
EMPLOYEE, UNKNOWN/Unknown/0601 Detainee/Alien - Abuse (Physical Abuse)/LUMPKIN, 
STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Allegation  

 8. TOPIC
 Investigation of staff on detainee alleged assault at Stewart Detention Center

 9. SYNOPSIS
On June 29, 2011, the Joint Intake Center, Washington, DC, received an email from Immigration 
and Customs Enforcement, Enforcement and Removal Operations,

n Lumpkin, Georgia. reported that 
Immigration and Customs Enforcement Detainee alleged that a correctional officer 
entered his cell and physically assaulted him at the Stewart Detention Center, Lumpkin, Georgia.

On July 6, 2011, the Immigration and Customs Enforcement, Office of Professional Responsibility,
Office of Detention Oversight initiated an investigation into the allegation made by Detainee 

This report documents the findings of the investigation.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

10-NOV-2011   ICE OPR Office of Detention Oversight (ODO)
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  10-NOV-2011   No Phone Number
THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 
DEPARTMENT OF HOMELAND SECURITY.  DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEM NATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.

ICE 2013FOIA00445.000047

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c (b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 2 of 6

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
 10. NARRATIVE

On June 29, 2011, the Joint Intake Center, Washington, DC, received an email from Immigration 
and Customs Enforcement, Enforcement and Removal Operations,

in Lumpkin, Georgia. reported that 
Immigration and Customs Enforcement Detainee alleged that a correctional officer 
entered his cell and physically assaulted him at the Stewart Detention Center, Lumpkin, Georgia.

On July 6, 2011, the Immigration and Customs Enforcement, Office of Professional Responsibility,
Office of Detention Oversight initiated an investigation into the allegation made by Detainee 

This report documents the findings of the investigation.

FINDINGS

The Stewart Detention Center (SDC) investigation revealed that the allegation of physical assault 
could not be substantiated.  The Office of Detention Oversight (ODO) concludes the SDC was in 
compliance with the ICE Performance Based National Detention Standards as they relate to 
facility security and control and medical care and treatment.  Detainee was seen and 
treated by SDC medical staff immediately after the June 29th incident, upon his return to the SDC 
from the Stewart Webster Hospital (SWH) and the following day.  

DETAILS OF INVESTIGATION

On June 29, 2011, the Joint Intake Center (JIC), Washington, DC, received an email from 
Immigration and Customs Enforcement (ICE), Enforcement and Removal Operations (ERO), 

in Lumpkin, Georgia.
reported that ICE Detainee alleged that a correctional officer entered his cell and 
physically assaulted him at the Stewart Detention Center (SDC), Lumpkin, Georgia.

The ODO investigation of the complaint included a review of immigration, detention and medical 
files.  Information in support of this investigation was obtained from the following databases: 
Enforce Alien Removal Module (EARM), Treasury Enforcement Communications System (TECS), 
the Joint Integrity Case Management System (JICMS), and the Significant Event Notification 
System (SEN).  

Allegation 1 - Alleged physical assault by an SDC officer on a detainee.

with ICE ERO generated a Significant Incident Report (SIR) regarding the 
alleged assault (Exhibit 01).  According to the report, on June 29, 2011,
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a native and citizen of Trinidad and Tobago, claimed that a Corrections Corporation of 
America (CCA) staff member entered his cell at the SDC and physically assaulted him.

On June 28, 2011, at approximately 11:25 pm, responded 
to B Pod to check on cells #202 and #113 after call buttons were activated in the cells. 

went to cell #202 where Detainee was housed as proceeded to 
Detainee cell #113.  After the officers checked on the detainees, they met in the 
Unit B dayroom where told that Detainee would not speak with 
her.  went to Detainee cell to verify the detainee's status.  Detainee
became upset because his sleep was interrupted by the officers' checks. explained 
if the button in the cell was activated the officers would continue to respond.  

At approximately 12:05 am, on June 29, 2011 the call button in cell #202 was activated again.  
returned to Detainee cell where he observed through the cell door window 

Detainee holding a towel, with red stains which appeared to be blood, to his head. 
opened the door as Detainee began shouting that had hit him with the 

officer's keys.  Detainee exited the cell and walked down the staircase in the pod with 
following him.  contacted via radio 

communications regarding the situation. and met 
and the detainee in the main hallway of the SDC.   Detainee was escorted to medical, and 

was relieved of his post.  Detainee was treated by SDC medical staff and 
then was transported to the Stewart Webster Hospital (SWH) located in Richland, GA for an 
evaluation (Exhibit 02).    

At 0023 hrs, the CCA Administrative Duty Officer (ADO) was contacted by CCA staff regarding a 
possible staff on detainee assault.

Detainee transport to the SWH occurred at approximately 1:30 am, and was because of 
a contusion and small laceration to his left temple and complaints of dizziness.  At 05:00 am, 
Detainee returned from SWH in good condition, with no medical limitations or immediate 
concerns.  Detainee was placed in segregation upon his return to the SDC pending an 
investigation into the allegation. 

On June 29, 2011, at approximately 1:02 am, for the CCA 
was contacted by of the alleged assault on Detainee by 

Specifically, Detainee alleged that entered Detainee cell 
and struck him one to two times in his head using his fist in which his keys were held (Exhibit 03).
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On June 29, 2011, at approximately 7:28 am, interviewed 
explained he and responded to cells #202 and #113 because the

emergency call buttons in the cells had been activated.  The intercom system was not functioning; 
therefore the officers had to conduct a safety check to ascertain the detainees' wellbeing.  
Detainee in cell #202, refused to speak with . proceeded to cell 
#202 to check on Detainee after told him of the Detainee refusal.  
Detainee yelled at because the officer was imposing on his slumber.

explained to Detainee that if the distress button was depressed then an officer 
would respond to ensure the safety of the detainees.  Approximately thirty minutes later, the cell 
#202 button was pressed again.  returned to the cell to find Detainee holding 
a white towel against his head. The towel appeared to have bloodstains on it. 
opened the cell door, and Detainee immediately exited the cell, shouting "You hit me with 
your keys."                

interviewed who were on shift 
with stated she observed Detainee disobey 
order by refusing to prepare for lock down and count.  After the count, noticed the 
blinking lights on the control board for cell #202 and cell #113 call buttons.  responded
to cell #202, while went to cell #113.  Later, the panel board light for cell #202 
illuminated.  responded to cell #202. witnessed Detainee exit 
his cell with a towel, stained with what appeared to be blood, on his head.  stated 

followed Detainee out of the pod.  Detainee was taken to the medical
unit.  

relayed the incident on June 28, 2011, when Detainee refused to follow her 
orders to return to his cell to prepare for night count.  stated Detainee was 
extremely upset when he returned to his cell.  Later that night, confirmed she initially 
responded to cell #202 where she found Detainee on his top bunk.  Detainee
turned his head when she opened the cell door. explained the intercom malfunction 
and that each time the assistance button was activated that officers would respond for a cell 
check.  She informed that Detainee ignored her.  went to cell 
#202. heard Detainee emand to see the captain because his sleep time was
being disturbed.   According to Officer approximately thirty minutes later, went 
to B pod because the cell #202 call button was pushed again. was in the control room
warming food when left. observed open cell door #202, 
and Detainee exit holding a white towel to his head with what appeared to be blood stains 
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on the towel.  Detainee was saying "you hit me; you hit me with your keys."  

The investigation included interviews of Detainee Detainee and cellmate 
Detainee a review the officers' incident reports and the photos of the 
injuries sustained by Detainee viewing of the

and site visits to cells #202 and #113.  

report concluded that there were discrepancies and 
inconsistencies with the alleged victim's and his witnesses' statements.  

noted that Detainee is a "cutter". observed 
razor-like cut marks and scars on the detainee's arms from his wrist to his elbows.  The five marks 
above his left eye, which Detainee alleged were the result of the assault by
appear to be five surgical cuts made by a razor-like instrument and not consistent with an injury 
made by keys.  The allegation is unsubstantiated.       

The ODO investigation into this complaint is closed. 

EXHIBITS

01 Significant Incident Report
02 Medical 
03 CCA Investigation Report
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Immigration and Customs Enforcement
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 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
LNU, FNU/Unknown/Detainee/Alien - Abuse (Other)/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 ICE contract facility staff are allegedly preventing detainee from accessing the law library.

 9. SYNOPSIS
On June 10, 2011, the Department of Homeland Security (DHS), Office of Inspector General 
(OIG), received email notification from the American Bar Association regarding a complaint that 
they had received from Immigration and Customs Enforcement (ICE) detainee

who is currently detained at the Stewart Detention Center located in Lumpkin, 
GA. According to the received complaint, detainee alleges that he is not allowed to visit the 
facility law library and that he believes that the person in charge of the law library is only allowing 
a small select group of detainees to access the library rather than allowing access for all 
detainees.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE
 ICE-OPR Special
Agent   07-JUL-2011   ICE OPR Office of Detention Oversight (ODO)
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 - ICE-OPR Special 
Agent Supervisor   08-JUL-2011   No Phone Number
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On June 10, 2011, the Department of Homeland Security (DHS), Office of Inspector General 
(OIG), received email notification from the American Bar Association regarding a complaint that 
they had received from Immigration and Customs Enforcement (ICE) detainee

who is currently detained at the Stewart Detention Center located in Lumpkin, 
GA. According to the received complaint, detainee alleges that he is not allowed to visit the 
facility law library and that he believes that the person in charge of the law library is only allowing a
small select group of detainees to access the library rather than allowing access for all detainees. 

ICE 2013FOIA00445.000054

(b)(6), (b)(7)c

(b)(6), (b)(7)c

(b)(6), (b)(7)c
(b)(6), (b)(7)c

(b)(6), (b)(7)(C)

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 3 of 3

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
None

ICE 2013FOIA00445.000055

(b)(6), (b)(7)c

(b)(6), (b)(7)c

TEJohnst

TEJohnst

TEJohnst

TEJohnst











OFFICIAL USE ONLY SENSITIVE Page 1 of 3

OFFICIAL USE ONLY SENSITIVE

DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER
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 3. TITLE
EMPLOYEE, UNKNOWN/Unknown/Detainee/Alien - Abuse (Other)/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation

 8. TOPIC
 Allegation received from ICE detainee

 9. SYNOPSIS
On July 18, 2011, the Joint Intake Center, Washington D.C., received an investigative referral 
from the Department of Homeland Security (DHS), Office of Inspector General (OIG), regarding a 
complaint phone call that was received by the DHS OIG Call Intake Center on July 15, 2011, from 
Immigration and Customs Enforcement (ICE) detainee who 
was being held at the Stewart Detention Center located in Lumpkin, GA. According to the received
complaint, detainee alleged that a chaplain at the facility made fun of him and also 
refused to honor detainee religious traditions.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  11-AUG-2011   XXCM OPR View Update Case
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

On July 18, 2011, the Joint Intake Center, Washington D.C., received an investigative referral from
the Department of Homeland Security (DHS), Office of Inspector General (OIG), regarding a 
complaint phone call that was received by the DHS OIG Call Intake Center on July 15, 2011, from 
Immigration and Customs Enforcement (ICE) detainee who 
was being held at the Stewart Detention Center located in Lumpkin, GA. According to the received
complaint, detainee alleged that a chaplain at the facility made fun of him and also 
refused to honor detainee religious traditions. 
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  002

 3. TITLE
Unknown/0603 Detainee/Alien - Abuse (Sexual Abuse)/LUMPKIN, 

STEWART, GA
 4. FINAL RESOLUTION
 Unfounded
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Other   

 8. TOPIC
 Alleged sexual assault of a detainee at the Stewart Detention Center

 9. SYNOPSIS
On August 22, 2011, the Joint Intake Center (JIC), Washington, D.C., received an allegation from 

Immigration and Customs 
Enforcement (ICE), Enforcement and Removal Operations (ERO), Lumpkin, Georgia. 
reported that detainee alleged that he was sexually assaulted by detainee 

at the Stewart Detention Center (SDC), Lumpkin, Georgia.

On August 22, 2011, SDC, conducted an interview of who 
stated that during the early morning hours of August 21, 2011, he was awakened by
messaging his genitals under his blanket, with his hand on top of his clothing.  The SDC 
separated the two detainees and the internal investigation of the allegation was concluded as 
unfounded.  This file is closed pending further developments and is not being referred for 
consideration of agency action.  

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
 10. NARRATIVE

DETAILS OF INVESTIGATION:

On August 21, 2011, reported to the ICE Health Service Corps (IHSC) that on August 21, 
2011, at approximately 0230 hours, he was awakened with hand on top of his 
clothing, massaging his genitals under the covers. stated that he told to 
stop because a guard was coming and stopped.

On August 22, 2011, nterviewed who confirmed he reported the 
aforementioned allegation to the IHSC. advised that he did not 
wish to pursue criminal charges against but requested to be moved to 
another area of SDC. also communicated to that he did not want 
the allegation to delay his pending deportation to Mexico. coordinated a 
medical evaluation for , which did not yield any evidence to confirm or deny
allegation.

On August 22, 2011, interviewed who denied having any contact
with stated that he believed made the allegation against him to 
delay his deportation.  According to report, there were no 
witnesses to this incident and the Stewart County Sheriffs Department declined prosecution.  

Based on the allegation, SDC separated was moved to 
another housing unit within SDC pending deportation.  Additionally, SDC has updated
and status within the jail tracking system to reflect that the two should remain separate in 
whatever facility they may be housed, during future detention.  

SDC completed and closed their internal investigation of this matter.  A copy of
report is attached to this file, which concluded that the allegation was unfounded. 

This file is closed pending further developments and is not being referred for consideration of 
agency action. 
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
CRIM INVSTGR/Unknown/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 Detainee falsely accused of being by ICE Agent during investigation.

 9. SYNOPSIS
On September 23, 2011, the Joint Intake Center (JIC) Washington, D.C., processed U.S. 
Department of Homeland Security (DHS) Office of Inspector General (OIG) declination of 
investigation memorandum dated July 19, 2011:  The referral contained an allegation from

detainee housed at the Stewart Detention Center in Lumpkin GA.  Detainee 
alleges ICE accused him of being

during an investigation.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

   23-SEP-2011   XXCM CMG View Case
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  23-SEP-2011   No Phone Number
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

On July 19, 2011, the Joint Intake Center, Washington, DC, received a referral from the 
Department of Homeland Security, Office of the Inspector General.  The referral contained an 
allegation from a detainee housed at the
Stewart Detention Center in Lumpkin GA.  Detainee alleges ICE

accused him of being during an investigation.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  002

 3. TITLE
UNKNOWN, UNKNOWN/Unknown/0610 Detainee/Alien - Sexual Assault (Detainee on 
Detainee)/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 Unfounded
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Allegation   

 8. TOPIC
 Closing Report of SDC Detainee sexual assault allegation

 9. SYNOPSIS
On October 7, 2011, the Joint Intake Center (JIC), Washington, D.C., received an email from 

Enforcement and 
Removal Operations (ERO), Lumpkin, Georgia. reported that detainee

alleged an unidentified detainee attempted to rape him, in his unit at the Stewart Detention
Center (SDC), Lumpkin, Georgia.

On October 7, 2011, SDC, conducted an interview of and 
reviewed all calls made by while at SDC. denied that there was an attempt to rape
him and a review of phone calls from SDC determined that never communicated 
the allegation telephonically.  This file has been closed as unfounded; pending further 
developments.  

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  24-OCT-2011   ICE OPR RAC Tampa
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  002
 10. NARRATIVE

DETAILS OF INVESTIGATION:

On October 7, 2011, received a call from of the 
Mexican Consulate, Atlanta, Georgia.  advised that he 
received a call from detaine sister on October 6, 2011. sister informed the 
consulate that was a detainee at SDC and during a phone conversation, told her 
that there was an attempt to rape him, on October 6, 2011, in his unit at the SDC. 

On October 7, 2011, conducted an interview of who stated there has 
been no attempt to rape him, while he has been a detainee at SDC.  

reviewed calls and determined that never made any 
statements regarding an attempted rape, attack or altercation while at SDC.  A copy of

report is attached to this file, which concluded that the allegation was unfounded. 

This file is closed pending further developments. 
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
Unknown/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 DO has not met with detainee (for the past two Wednesdays) to answer questions.

 9. SYNOPSIS
On October 13, 2011, the Joint Intake Center (JIC) Washington, D.C., processed U.S. Department
of Homeland Security (DHS) Office of Inspector General (OIG) declination of investigation 
memorandum dated August 18, 2011:  The referral contained an allegation from
a detainee housed at the Stewart Detention Center in Lumpkin GA.  Detainee alleges 

has not met with detainee of answered 
his questions for the past two week.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

   13-OCT-2011   XXCM CMG View Case
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

   13-OCT-2011   No Phone Number
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

On August 09, 2011, the Joint Intake Center, Washington, DC, received a referral from the 
Department of Homeland Security, Office of the Inspector General.  The referral contained an 
allegation from (none provided) a detainee housed at the Stewart 
Detention Center in Lumpkin GA.

This is a verbatim recreation of the RIG sent to the JIC. No spelling or grammatical corrections 
have been made.

<VERBATIM BEGIN>

The complainant is filing a complaint that his deportation officer has not showed up for meetings 
the past two Wednesdays. They have many questions to ask and need updates on their cases. 
They are also missing many flights out.

<VERBATIM END>
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
Unknown/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 RIG: DO refused to answer detainee's questions.

 9. SYNOPSIS
On November 4, 2011, the Joint Intake Center (JIC) Washington, DC, processed  Department of 
Homeland Security (DHS) Office of Inspector General (OIG) declination of investigation 
memorandum dated October 7, 2011. The referral contained an allegation from a 
detainee housed at Stewart Detention Center, Lumpkin, GA. Detainee alleged that

refuses to answer his question why he was given an extra 90 days 
in detention.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

   04-NOV-2011   XXCM CMG View Case
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

   07-NOV-2011   No Phone Number
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

Details of Investigation:

On November 4, 2011, the Joint Intake Center (JIC) Washington, DC, processed  Department of 
Homeland Security (DHS) Office of Inspector General (OIG) declination of investigation 
memorandum dated October 7, 2011. The referral contained an allegation from , a 
detainee housed at Stewart Detention Center, Lumpkin, GA. Detainee alleged that 

refuses to answer his question why he was given an extra 90 days 
in detention.

The following is a verbatim copy of the complaint submitted to the JIC.

<Begin>

has been sitting in the detention center for 90 days believes that
refuses to answer why was given an extra 90 days. stated that he has no 

criminal record and has no violence and is still being held another 90 days. believes this is 
mismanagement.

<End>
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

Immigration and Customs Enforcement
       Office of Professional Responsibility

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
UNKNOWN, UNKNOWN/Unknown/Unknown/LUMPKIN, STEWART, GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 Detainee alleges unnamed Officers harass, provoke and make inappropriate comments to 
detainees.  GA

 9. SYNOPSIS
On January 5, 2012, the Joint Intake Center (JIC) received a referral from the Department of 
Homeland Security, Office of Inspector General (DHS/OIG), regarding an allegation received from 

a detainee at the Stewart Detention Center in Lumpkin, GA., who
alleged unnamed Officers at the facility harass, provoke, make inappropriate comments to 
detainees and generally follow a protect their own philosophy.          

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

   13-MAR-2012   Joint Intake Center
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

   13-MAR-2012   No Phone Number
THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 
DEPARTMENT OF HOMELAND SECURITY.  DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEM NATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

On January 5, 2012, the JIC received a referral from DHS/OIG regarding an allegation received 
from , a detainee at the Stewart Detention Center in Lumpkin, GA.,
who alleged unnamed Officers at the facility harass, provoke, make inappropriate comments to 
detainees and generally follow a protect their own philosophy.          

Detainee also alleged the following:

•An unnamed female Officer told detainees they had no rights or freedom and mocked them by 
telling them to "go back to their country";  
•Officer's actions are often harassing and provocative;
•Growing trend of abuse of position/authority among some unnamed Officers at the facility.  

Detainee's originating email is attached to the case file.       
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
None
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  003

 3. TITLE
EMPLOYEE, UNKNOWN/Unknown/0606 Detainee/Alien - Abuse (Other)/ATLANTA, DEKALB, 
GA

 4. FINAL RESOLUTION
 Unfounded
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Closing 
Report

    Investigative Findings   

 8. TOPIC
 Closing report, no evidence of neglect or abuse.

 9. SYNOPSIS
On March 20, 2012, the Joint Intake Center (JIC), Washington, D.C., received a memorandum 
dated February 29, 2012, from , the sister of The memorandum 
was addressed to the Honorable John Morton, Director of U.S. Immigration and Customs 
Enforcement (ICE).  The document addressed allegations of injustice to during his 
detention with ICE six years ago.

The OPR/Tampa investigation disclosed no violation of policy.  This file is closed pending further 
developments and is not being referred for consideration of agency action.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  28-JUN-2012   ICE OPR RAC Tampa
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  13-JUL-2012   813-225-
THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 
DEPARTMENT OF HOMELAND SECURITY.  DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEM NATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  003
 10. NARRATIVE

DETAILS OF INVESTIGATION:

On April 2, 2012, Office of Professional Responsibility (OPR) Tampa, Florida, received the 
aforementioned memorandum and upon review, alleged the following on behalf of
former ICE Detainee (hereafter referred to as

1. Unfairly/Improperly Compensated for Personal Property.

2. Deported without a Lawful Charge.

3. Inappropriately Transported in Shackles.

4. Denied Medical Treatment which Led to Blindness.

On April 2, 2012, interviewed Corrections 
Corporation of America (CCA), Stewart Detention Center (SDC), Lumpkin, GA. 

confirmed that was detained at SDC from October 10, 2006, through November
1, 2006, and returned to SDC on December 5, 2006, where he remained until February 8, 2007, 
the day of his deportation. also confirmed that each time entered 
SDC; he logged in property containing toiletries, one gold ring, one gold watch, one gold bracelet 
and one gold necklace.  During this time in 2006, CCA's policy was that if a detainee's property 
was lost or stolen, CCA was only responsible to reimburse a detainee up to $50.00, for any type of
property and the detainees were required to sign a form of acknowledgement.  According to 

CCA no longer has this policy, now their policy is that CCA is not 
responsible for any lost or stolen property of the detainees.  A copy of the aforementioned property
agreement signed by is attached to this file.  

Additionally, the claim that made in reference to his lost/stolen property revealed that 
SDC offered a monetary settlement of $100.00 to which he declined.  A copy of
's lost/stolen property claim, to include SDC's monetary settlement offer is attached to this file.

On April 3, 2012, interviewed
who was assigned to SDC during the time was a detainee. did not 

specifically remember or the details of his case but stated that when a detainee's 
property was lost or stolen, ICE would explain what a TORT claim entailed, provided the forms to 
the detainee and advised them that they had the right to file the claim even after they were 

ICE 2013FOIA00445.000078
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 
 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  003
 10. NARRATIVE

deported to their home country.  The detainees were also advised to provide ICE with a valid 
address so that if the property was later found, it could be mailed to them.  The details of the 
interview were documented in a report of investigation prepared by

On May 11, 2012, OPR/Tampa received and reviewed the a-file of former ICE detainee,
It was determined that entered the U.S. on May 21, 2000, on a B2 visitor visa issued by 
the Immigration and Naturalization Service (INS), which was granted for a six months period.  
While in the U.S.,

On 
August 9, 2001, did not attend his hearing at the immigration court and the presiding 
immigration judge formally ordered him to be deported 
from the U.S. immediately.  Because was not present in court, he was deemed an 
absconder 

On May 28, 2006, was encountered by a Gwinnett County Police Department (GCPD) 
Officer during a routine traffic stop.  The officer learned, through NCIC, that was wanted 
by ICE.  He then confirmed that the warrant was still in effect, arrested on the scene and 
notified ICE of being in GCPD custody.  Once in the custody of ICE, the process of 
attempting to obtain travel documents fo from Liberia began.  On July 3, 2006,

ICE was eventually able to obtain the necessary travel documents for and 
he was subsequently deported to Liberia on February 8, 2007.  

It cannot be verified if was handcuffed and/or shackled during the time he was in ICE 
custody.  However, based on the ICE Enforcement and Removal Operations (ERO) restraints 
enforcement standards and escort enforcement standards policy, dated July 20, 2004, any 
ICE/ERO officer that encounters a detainee during an arrest or transportation, will make an 
assessment of the detainee to determine if he/she needs to be restrained and the appropriate type
of restraint to be used.  Per the ERO policy, several factors may be used in making this 
determination to include, the detainee's behavior, risk to the public and history of being an 
absconder.  The aforementioned policy is attached to this file.

On June 5, 2012, OPR/Tampa, received and reviewed the medical records of for the time
period when he was detained at SDC.  The records revealed that a medical evaluation was 
conducted on on October 11, 2006.  Based on the medical records, it was determined 

ICE 2013FOIA00445.000079
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HB 4200-01 (37), Special Agent Handbook  003
 10. NARRATIVE

that nformed SDC's medical staff that he suffered from
to treat his illness.  The records further revealed that was 

allowed to continue was prescribed refills for the medication, and was scheduled for
chronic monthly appointments to the medical services unit while he was being housed at SDC.  
The aforementioned medical records are attached to this file.

The OPR/Tampa investigation disclosed that was properly compensated for his personal 
property, deported with a lawful charge, transported according to ERO policy and provided 
medical treatment.

This file is closed pending further developments and is not being referred for consideration of 
agency action.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
Exhibit List  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  003
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 8/19/2014  

 CONFIDENTIAL 

To: 
  From:

             Date:  March 19, 2011 

Re:    P.R.E.A allegation- Verbal Sex Harassment- Unfounded - (fails to meet 

guidelines) and Unsubstantiated as a Sex Harassment, "one on one" victim 

credibility questionable.  

A follow up investigation of verbal sexual allegations brought forth by detainee 
against detainee

claiming he was constantly being verbally harassed by sexual statements 
made, such as, approaching him while he was on the phone demonstrating 
an erection, while simultaneously stating "I have not been with a women in a long 
time", on Monday March 12, 2012. 
  
He made additional quirks, throughout the week, such as you are very handsome, 
good looking etc.  Finally this morning, he explains approached him and did 
a hand gesture by formulating a circle with his index finger on his left hand while  
placing the index finger of the right hand inside it moving it back and forth while 
stating "I want to pump you in the Ass/Butt". 
 
The alleged victim was explicit that there was no contact or request for sexual 
favors. 
 
I spoke with the alleged offender; denied any such conversations and denied 
having had any conversations at all with the alleged victim.  
 
I spoke with the alleged offenders cell mate,

He stated the alleged offender had entered their cell appearing 
to be very worried and concerned that he would be locked down, he asked why? 
And detainee confessed to him this morning he had approached the Polish 

        SStewarrt  Deeteentioon  Cennterr  

INVESTIGATIONS 
ICE 2013FOIA00445.000082
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  2 

guy and told him he needs to shower because his ass stinks.  Indicating he used sign 
language due to his English being weak by means of the round formed finger to 
simulate the rectal opening and a washing gesture with his other hand.   
 
I approached the alleged offender again and confronted him with this new 
information and at this time he confessed, he had lied to me previously.  He 
admitted he was kidding around and told the Polish guy he stunk and he needed to 
clean his ass, (Hand gesture).. 
 
He stated he knew he would get into trouble for having said this, so he denied it to 
me. 
 
This incident is UNFOUNDED as a PREA.  The allegation of "Detainee on 
Detainee Sexual Harassment" does is not depicted as such by PREA code or any 
other indication of a violation of its mandates and parameters as set forth by 14-2..    
 
A follow with medical indicated a mental evaluation by PHS,

and the detainee's 213, he 

 
The detainee is additional considered a sexual predator by having been found guilty 
of felonious crimes via Computer, Sexual Pedophilia.  
 
This detainees credibility is highly questionable and the incident is basically a "one 
on one allegation" which is UNSUBSTANTIATED were it to meet the criteria set 
forth by PREA. (Which the incident does not) 
 
This incident was treated as a serious PREA violation and although it did not meet 
the set guidelines to be a PREA, was fully investigated and the needed medical 
mental resources and assistance were made available to the alleged victim who 
brought forth the allegations.   
 
 The alleged offender was placed in Segregation pending investigation, while I 
sought the complete facts of the incident, his credibility was breached by ,  
originally having denied making any type of  comment to detainee
and subsequently admitting to having harassed the detainee by telling him he needed 
to shower etc in front of his peers, when confronted with new evidence.. 
 
After final review of this documentation, by it is likely detainee, 

will be released back to GP with a 
"Separates" listing in OMS.   
   
   

ICE 2013FOIA00445.000083
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
/Unknown/0652 Detainee - Staff-Detainee Communications/LUMPKIN, STEWART, 

GA
 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation  

 8. TOPIC
 RIG: Detainee alleges an officer failed to correct another detainee inappropriate behavior. GA

 9. SYNOPSIS
On February 27, 2012, the Joint Intake Center (JIC) received a referral from the Department of 
Homeland Security, Office of the Inspector General (DHS/OIG) regarding an allegation from 

a detainee at the Stewart Detention Center in Lumpkin, GA, 
who alleged another detainee sexually harassed him.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

 5-JUN-2012   Joint Intake Center
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  15-JUN-2012   No Phone Number
THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
GOVERNMENT AGENCIES AND REMAINS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY IT CONTAINS NEITHER RECOMMENDATIONS NOR CONCLUSIONS OF THE 
DEPARTMENT OF HOMELAND SECURITY.  DISTRIBUTION OF THIS DOCUMENT HAS BEEN LIMITED AND FURTHER DISSEM NATION OR EXTRACTS FROM THE DOCUMENT MAY NOT BE 
MADE WITHOUT PRIOR WRITTEN AUTHORIZATION OF THE ORIGINATOR.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

On February 27, 2012, the JIC received a referral from the DHS/OIG regarding an allegation from 
a detainee at the Stewart Detention Center in Lumpkin, GA, who

alleged another detainee sexually harassed him.

Bey alleged that detainee is sexually harassing him by lustfully staring at him while 
he is showering. stated he noticed on numerous occasions when he is taking his daily 
shower that always enter the shower directly across him, strips naked and stares at him. 

stated tha behavior is inappropriate and brings him much distress.

alleged he told that behavior made him feel uncomfortable.
Instead of correcting the behavior, told him he could move to another 
housing unit.

Originating email is attached to case file.
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

 
REPORT OF INVESTIGATION

Exhibit List  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

None
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 PREPARED BY

REPORT OF INVESTIGATION  2. REPORT NUMBER
HB 4200-01 (37), Special Agent Handbook  001

 3. TITLE
EMPLOYEE, UNKNOWN/Unknown/0624 Detainee - Detainee Handbook/LUMPKIN, STEWART, 
GA

 4. FINAL RESOLUTION
 
 
5. STATUS   6.  TYPE OF REPORT   7.  RELATED CASES
  Initial 
Report

    Allegation   

 8. TOPIC
 Stewart Detention Center is allegedly not complying with the ICE Detainee Handbook.

 9. SYNOPSIS
On July 11, 2012, the Joint Intake Center (JIC) received a telephonic complaint from an 
unidentified detainee at Stewart Detention Center in Lumpkin, GA, who reported Stewart 
Detention Center is allegedly not complying with the Immigration and Customs Enforcement (ICE) 
Detainee Handbook.

 10. CASE OFFICER (Print Name & Title)   11. COMPLETION DATE   14. ORIGIN OFFICE

  11-JUL-2012   Joint Intake Center
  12. APPROVED BY(Print Name & Title)   13. APPROVED DATE   15. TELEPHONE NUMBER

  14-JUL-2012   No Phone Number
THIS DOCUMENT IS LOANED TO YOU FOR OFFICIAL USE ONLY AND REMA NS THE PROPERTY OF THE DEPARTMENT OF HOMELAND SECURITY.  ANY FURTHER REQUEST FOR 
DISCLOSURE OF THIS DOCUMENT OR INFORMATION CONTA NED HEREIN SHOULD BE REFERRED TO HEADQUARTERS, DEPARTMENT OF HOMELAND SECURITY, TOGETHER WITH A 
COPY OF THE DOCUMENT.

THIS DOCUMENT CONTA NS INFORMATION REGARD NG CURRENT AND ON-GO NG ACTIVITIES OF A SENSITIVE NATURE. IT IS FOR THE EXCLUSIVE USE OF OFFICIAL U.S. 
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DEPARTMENT OF HOMELAND SECURITY  1. CASE NUMBER

 
 PREPARED BY

REPORT OF INVESTIGATION
CONTINUATION  2. REPORT NUMBER

HB 4200-01 (37), Special Agent Handbook  001
 10. NARRATIVE

On July 11, 2012, the JIC received a telephonic complaint from an unidentified detainee at Stewart
Detention Center in Lumpkin, GA, who reported Stewart Detention Center is allegedly not 
complying with the ICE Detainee Handbook.

The unidentified detainee claimed that the ICE Detainee Handbook states that Detention and 
Deportation Officers (DDO) are supposed to visit the facility once a week, but the DDOs assigned 
to Stewart Detention Center continuously fail to come to the facility once a week.

The unidentified detainee wanted to remain anonymous due to fear of retaliation for filing a 
complaint against the facility. 
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Page 290 redacted for the following reason:
- - - - - - - - - - - - - - - - - - - - -
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Page 292 redacted for the following reason:
- - - - - - - - - - - - - - - - - - - - -
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