HSCEDM-15-D-00015

Random Sampling: This is the most appropriatec method for frequently recurring tasks. With random
sampling, services are sampled sporadically to determine if the level of performance is acceptable.

Planned Inspection: This method is appropriate to evaluate tasks at a set time.

Customer Complaint: This method is based on subjective opinions regarding performance standards and
includes data elements necessary to begin an investigation. Any required service can have a valid Customer
Compliant as an altemative method of surveillance.

E.J3 - Customer Complaint

All Customer Complaints will be reviewed by the COR. The COR shall verify the performance and
determine the validity of the complaint. The COR will notify the Project Manager of the customer

complaint, annolating the time of the notification on the Customer Complaint. The Project Manager will
respond in writing to the COR within two (2) working days of notification.

94

2018-ICLI-00052 4698



HSCEDM-15-D-00015

SECTION F - DELIVERIES OR PERFORMANCE

52.242-15 Stop-Work Order (AUG 1989)
52.242-17 Government Delay of Work (APR 1984)
F.1 - Pericd of Performance

The pericd of performance for the Base Period shall commence upon the start date specified in the Notice
to Proceed and continues for a pericd of twelve (12) months.

F.2 - Notice to the Government of Delays
1f the Contractor has difficully or anticipates difficulty meeting performance requirements, the Contractor
shall immediately notify the Contracting Officer and the COR in writing. The Contractor shall give

pertinent details.

This data is information only. The Government receipt of this information shall not be construed as
Government waiver of any delivery schedule, rights or remedies provided by law or under this contract.

F.3 - Delfverables of Written Documentation

Writlen documentation and/or deliverables must be submitted as prescribed in Section J-Attachment 3.
Supervisor with signatory authornity will sign the deliverables prior to submission.

F.4 - Reporting Requirements
The Contractor shall prepare and submit a Menthly Status Report concurrently with each invoice presented
for payment to the COR. The report shall cover the term for which the invoice is submitted and shall list
site any significant events that cccurred during the reporting period with respect to the accomplishments of
the tasks, a summary of what work was accomplished, problems and resolutions {address problem areas,
results obtained relating to previously identified problem areas, and recommendations involving impact on
technical, price and scheduling).
F.5 - Monetary Adjustments for Unsatisfactory and Non Performance of Required Standards
ICE developed a Quality Assurance Surveillance Plan (QASP) see Section J-Attachment 1, which sets forth
the procedures and guidelines that ICE will use to inspect the technical performance of the Contractor. It
presents the potential withholdings and mechanisms for applying adjustments to the Contractor’s invoices
as dictated by work performance measured to the desired level of accomplishment.

1. Define the roles and responsibilities of participating Government officials,

2. Define the types of work to be performed.

3. Describe the evaluation methods that will be employed by the Government in assessing the
Contractor’s performance.

4. Describe the process of performance documentation
F.6 - Report Cards on Contractor Performance
Contractor performance information is relevant for award of future Government contracts. Performance

information includes such things as a Contractor’s ability to conform to contract requirements and
specifications, adherence to contract schedules, and commitment to customer satisfaction.
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