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SECTION E - INSPECTION AND ACCEPTANCE

52.246-4 Inspection of Services - Fixed-Price (AUG 1996}

{(a) Definition: Services, as used in this clause, includes services performed, workmanship, and material
furnished or utilized in the performance of services.

(b) The Contractor shall provide and maintain an inspection system acceptable to the Government covering
the services under this contract. Complete records of all inspection work performed by the Contractor shall
be maintained and made available to the Government during contract performance and for as long
afterwards as the contract requires.

(¢) The Govemment has the right to inspect and test all services called for by the contract, to the extent
practicable at all times and places during the term of the contract. The Government shall perform
inspections and tests in a manner that will not unduly delay the work.

(d) If the Government performs inspections or tests on the premises of the Contractor or a subcontractor,
the Contractor shall fummish; and shall require subcontractors to furnish, at no increase in contract price, all
reasonable facilities and assistance for the safe and convenient performance of these duties.

(e) If any of the services do not conformed with the contract requirements, the Government may require the
Contracior to perform the services again in conformity with contract requirements, at no increase in
contract amount. When the defects in services cannot be corrected by re-performance, the Government may

(1) Require the Contractor to take necessary action to ensure that future performance conforms to
contract requirements; and

(2) Reduce the contract price to reflect the reduced value of the services performed.

() 1f the Contractor fails to promptly perform the services again or to take the necessary action to ensure
future perfermance in conformity with contract requirements, the Government may —

(1) By contract or otherwise, perform the services and charge to the Contractor any cost incurred by the
Govermment that is directly relaled to the performance of such service; or

(2) Terminate the contract for default.
E.1 - Inspection by the Government
The Government has the right to inspect the posts manned by the Contractor’s personnel. The COR will
note deficiencies and refer them 10 the Contractor for corrective aclion. After laking corrective action, the
Contractor shall inform the COR in writing.
The Government shall have the right to inspect all services and work that is performed by the Contractor.
The Government has the right to review, collect, or seize documents, materials, logs, books, reports, and
equipment. The Government has the right to test equipment and tools used by the Contractor, or its
employees. The Government shall not unduly disrupt or delay Contractor work when inspecting.
E.2 - Methodology to Be Used to Monitor the Contractor’s Performance
100 Percent Inspection: This is the most appropriate method for tasks with stringent performance

requirements, e.g., where safety or health is a concem. With this method, performance is inspected and
evaluated at each occurrence.
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Random Sampling: This is the most appropriatec method for frequently recurring tasks. With random
sampling, services are sampled sporadically to determine if the level of performance is acceptable.

Planned Inspection: This method is appropriate to evaluate tasks at a set time.

Customer Complaint: This method is based on subjective opinions regarding performance standards and
includes data elements necessary to begin an investigation. Any required service can have a valid Customer
Compliant as an altemative method of surveillance.

E.J3 - Customer Complaint

All Customer Complaints will be reviewed by the COR. The COR shall verify the performance and
determine the validity of the complaint. The COR will notify the Project Manager of the customer

complaint, annolating the time of the notification on the Customer Complaint. The Project Manager will
respond in writing to the COR within two (2) working days of notification.
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