Office of Information Governance and Privacy

U.S. Department of Homeland Security
500 12% St., SW
Washington, D.C. 20536

U.S. Immigration
and Customs
Enforcement

April 15, 2022

Ms. Jacqueline Stevens

601 University Place, 2d floor
Political Science Department
Evanston, IL 60208

RE: Stevens v.ICE 20-cv-2725
ICE FOIA Case Number 2020-1CLI-00042
Fifteenth Interim Release

Dear Ms. Stevens:

This letter is the fifteenth interim response to your client’s Freedom of Information Act (FOIA)
requests to U.S. Immigration and Customs Enforcement (ICE). Your client seeks records
relating to the following Freedom of Information Act requests: 2018-ICFO-56530, 2020-1CFO-
18634, 2019-ICFO-33429, 2019-ICFO-29171, 2018-ICFO-59138, and 2019-ICFO-24680. ICE
has considered your request under the FOIA, 5 U.S.C. § 552. This interim response provides
additional documents responsive to your FOIA requests 2018-ICFO-59138.

FOIA request 2018-ICFO-59138 seeks:

“A_The most recent Jail Services Costs Statement (JSCS) for the following facilities ICE uses to
hold people under immigration laws:

1) the Berks County Residential Center, Berks County, PA;
2) South Texas Family Residential Center, Dilley, TX;

3) Hudson County Jail, Hudson County, NJ;

4) Stewart County, GA, (CoreCivic),

5) Aurora, Colorado (GEO)

6) Tacoma, WA (GEO)

7) Otay Mesa, CA (CoreCivic)

8) Eloy, AZ (CoreCivic)

9) Pinal County Jail, AZ

10) Otero County Processing Center, NM (MTC)

11) Joe Corley Detention Facility, Conroe TX (GEO)

12) Houston, TX (CoreCivic on Export Drive) '

13) IAH, Secure Adult Detention Center (MTC) (Livingstone, TX)
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14) LaSalle, LA

B. Memorandum from Michael J. Davidson, Chief, CALD, OPLA, ICE to William C. Randolph,
Director and Head of Contracting Activity, OAQ, ICE, Funding Intergovernmental Service
Agreements (Feb. 7, 2013)

C. All information in any medium including but not limited to e-mail, text messages, reports,
contracts, memoranda, letters, or faxes signed by, from, to OR about Charlie Dent, John
McCormack, Eric Ruth, Matthew Lerch, Judith Kraine, Mark Baldwin, William Dennis, Thomas
Gajewski, Judith Schwank, Mark Scott in ICE components that handle Berks County, PA ICE
Intergovernmental Service Agreements (IGSAs) and not responsive to previous requests. This
means any document under ICE control associated with detention or removal operations, facility
leases, purchases, sales, or services rendered in Berks County, PA that reference any of the
individuals listed above is responsive to this request. Please make sure to inquire of any ICE
component responsible for any negotiations with Berks County. The time frame of this request is
2000 to the present.

The most likely location of records responsive to this request are offices responsible for the
Berks County, PA operations, contracts, and reviews, including but not limited to litigation for
that facility. In particular, there should be communications in 2006 about ICE-contracted facility
firings based on allegations of unlawful actions. Components within ICE that are alerted about
misconduct or possible litigation should be searched for responsive records.

D. Please also include all grievance logs and grievances for Berks County, PA, Hudson County,
NJ, and Otero County Processing Center, January 1, 2010, to present. (Names and other
Personally Identifying information is of course exempt and may be redacted.)

E. All Jail Services Costs Statements for Berks County Family Facility and Hudson County, NJ
2001 to present.

F. Since January 1, 1999, the earliest first 100 pages of documents associated with the IGSA for:

1. Berks County, PA
2. Hudson County, NJ

For "F" please request documents of the component of ICE predecessor INS that would initiate
discussions of IGSAs for the purposes of holding people under immigration laws. I am seeking
the first information referencing these county governments as suitable detention locations by an
INS component in any medium, including but not limited to emails, letters, proposals,
memorandums, or reports.

G. All Evaluations associated with contracts for facilities below, including technical and

performance evaluations by the Contracting Officers and ICE Detention Planning and
Acquisition Unit and ongoing performance and renewals by contract officers EXCEPT Inspector

reports. The time frame for this request is January 1, 2000, or the first year of the facility's
submission of the JCSC through the present.

1) the Berks County Residential Center, Berks County, PA;
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2) South Texas Family Residential Center, Dilley, TX;
3) Hudson County Jail, Hudson County, NJ;

4) Stewart County, GA, (CoreCivic);

5) Aurora, Colorado (GEO)

6) Tacoma, WA (GEO)

7) Otay Mesa, CA (CoreCivic)

8) Eloy, AZ (CoreCivic)

9) Pinal County Jail, AZ

10) Otero County Processing Center, NM (MTC)

11) Joe Corley Detention Facility, Conroe TX (GEO)
12) Houston, TX (CoreCivic on Export Drive)

13) IAH, Secure Adult Detention Center (MTC) (Livingstone, TX)
14) LaSalle, LA

H. Evaluations of JCSCs by Contracting Officers and ICE Detention Planning and Acquisition
Unit for all detention contracts since January 1, 2008.

I.  Evaluations of the FIRST JCSCs by Contracting Officers and ICE Detention Planning and
Acquisition Units (or their predecessors) for all currently operating ICE/INS detention facilities
except as covered by (H).”

ICE has considered your requests under the FOIA, 5 U.S.C. § 552.

ICE has received 273 pages that were sent to GEO Group for consultation. After consultation,
ICE has determined that 78 pages will be released in full and, portions of the remaining 195
pages will be withheld in part pursuant to FOIA Exemptions 4, 6, 7(C) and, 7(E) as described
below. A total of 273 pages have been Bates numbered 2020-ICLI-00042 GEO Group 0001
through 2020-ICLI-00042 GEO Group 0273.

FOIA Exemption 4 protects trade secrets and commercial or financial information obtained
from a person that is privileged or confidential. Under the U.S. Supreme Court precedent, Food
Marketing Institute v. Argus Leader Media, 139 S. Ct. 2356 (2019), information will be deemed
“confidential” for the purposes of protection under Exemption 4 “at least where commercial or
financial information is both customarily and actually treated as private by its owner and
provided to the government under an assurance of privacy.” Id. at 2363. I have reviewed the
responsive documents, the submitter’s objections to release, and relevant case law, and I have
determined that portions of the responsive records are exempt from disclosure under subsection
(b)(4) of the FOIA and must be withheld in order to protect the submitter’s proprietary interests.

ICE has applied FOIA Exemptions 6 and 7(C) to protect from disclosure the personally
identifiable information of DHS employees and third parties contained within the records.

FOIA Exemption 6 exempts from disclosure personnel or medical files and similar files the
release of which would cause a clearly unwarranted invasion of personal privacy. This requires a
balancing of the public’s right to disclosure against the individual’s right to privacy. The privacy
interests of the individuals in the records you have requested outweigh any minimal public
interest in disclosure of the information. Any private interest you may have in that information
does not factor into the aforementioned balancing test.
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FOIA Exemption 7(C) protects records or information compiled for law enforcement purposes
that could reasonably be expected to constitute an unwarranted invasion of personal privacy.
This exemption takes note of the strong interests of individuals, whether they are suspects,
witnesses, or investigators, in not being unwarrantably associated with alleged criminal activity.
That interest extends to persons who are not only the subjects of the investigation, but those who
may have their privacy invaded by having their identities and information about them revealed in
connection with an investigation. Based upon the traditional recognition of strong privacy
interest in law enforcement records, categorical withholding of information that identifies third
parties in law enforcement records is ordinarily appropriate. As such, I have determined that the
privacy interest in the identities of individuals in the records you have requested clearly outweigh
any minimal public interest in disclosure of the information. Please note that any private interest
you may have in that information does not factor into this determination.

FOIA Exemption 7(E) protects records compiled for law enforcement purposes, the release of
which would disclose techniques and/or procedures for law enforcement investigations or
prosecutions or would disclose guidelines for law enforcement investigations or prosecutions if
such disclosure could reasonably be expected to risk circumvention of the law. I have
determined that disclosure of certain law enforcement sensitive information contained within the
responsive records could reasonably be expected to risk circumvention of the law. Additionally,
the techniques and procedures at issue are not well known to the public.

If you have any questions about this letter, please contact Assistant United States Attorney Alex
Hartzler at Alex.Hartzler@usdoj.gov.

Sincerely,
KORRINA L ' iGranat steware
STEWART / S
Korrina Stewart
Litigation Team Supervisor

Enclosure: 273 pages
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4.10

4.11

positions have been filled. Should more than one officer tie for the least number of

overtime hours worked, the officer with the least seniority will be mandated to work
the overtime.

Should it become necessary to call officers at home for mandated overtime, the same
process of least number of overtime hours worked will be used. If the supervisor is
unable to contact the officer with the least number of overtime hours worked, they
will note the attempt and reason in a written log book and then attempt to contact the
next officer on the list. This log will be made available to shift stewards for the
purpose of periodic review and resolution of errors. It is every officer’s responsibility
to keep the Company informed of any changes in their address and phone number.
The Company is not responsible for officers who do not keep them informed of their
current contact number (s). Officers may supply a maximum of two contact phone
numbers. One phone will be listed as the primary number. Another number (cell
phone or other) may also be provided. Supervisors will make their initial call on the
primary number provided by the officer. Officers must provide an accurate primary
contact phone number and inform supervisors should this number change.

. It is the Company’s intention to use “Early In” and *Hold Over” overtime whenever

possible in order to balance overtime opportunities between shifts. The Union
recognizes that there may be posts that require specialized skills and in regard to
those posts there may be times when strictly following the above overtime
equalization process may not be possible.

. It is the Company’s intention to avoid assigning either volunteer or mandatory

overtime in error. Should a volunteer be passed over for an overtime assignment they
will be given the choice of the next available volunteer overtime assighment or of
having four hours credited to them on the overtime roster. Should an officer be
mandated to work overtime out of turn, they will be credited with the overtime hours
worked on the overtime roster. Credited overtime on the overtime roster is not to be

considered as actual time worked and is not compensable time. Its only intent is to
assist officers when errors are made.

The parties have also acknowledged that by mutual agreement this procedure may be
modified from time to time to accommodate our changing environment. Such changes
will be reduced to writing and signed by the Company and Union.

Failure o work mandated overtime will result in appropriate discipline, up to and
including discharge.

Supervisory and exempt employees shall not perform the duties of Officers covered by
this Agreement except under the following conditions:

a. When such work is necessary for instruction andfor training purposes without

relieving the Officer from duties.

7
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7.1

7.2

1.3

7.4

8.1

8.2

8.3

Union Leave: Upon thirty days advance notice, up to three elected delegates of the local
will be granted an unpaid leave of absence to attend the General Convention of the
International once every five years. Additionally, upon thirty days advance notice up to
three representatives of the local will granted unpaid leave of absence to attend the
Regional Conference held approximately every two and one-half years.

ARTICLE 7
NO STRIKE/NO LOCKOUT

The parties recognize the sensitive nature of the services provided by the Company to the
Client and, therefore, agree that all operations of the Company shall, during the term of
this Agreement, continue without interruption.

Under the term of this Agreement, the Union, its members and employees within the
bargaining unit represented by the Union, individually and coilectively, will not advocate,
encourage, condone, or take part in any stnke, sympathy strike, walkout, picketing, stay-
in, slowdown, concerted refusal to work, or other curtailment or restricting of the
Company’s operations or interference with operations in or about the Company's

premises, or equipment. The Company and its representatives agree not to engage in a
lockout during the term of this Agreement.

The parties recognize the right of the Company to take such disciplinary action as the
Company in its sole discretion determines appropriate, including discharge, against any
employee or employees who participate in violation of this Article, whether such action is
taken against all of the participants or against only certain participants. It is understood
and agreed by the parties that an employee does have the right to file a grievance solely
on the issue of whether he did, in fact, violate any provisions of this Article. Separate
grievances may not be joined in arbitration.

Any claim, action or suit for damages and/or injunctive relief resulting from the Union’s
violation of this Article shall not be subject to the grievance and arbitration provisions of
this Agreement.

ARTICLE 8
COMPANY REGULATIONS

Any rules, regulations or directives which are now in effect, or which may be later
imposed upon the Company by its Client, or any other Govemmental Agency having
jurisdiction will apply with equal force and effect to the Officers hereunder. Officers are
also required to adhere to Company Rules and Regulations.

The Company reserves the right, from time to time, to amend, add to or delete from its
Company Rules and Repgulations and practices uniess such amendment, addition or
deletion would violate a specific provision of this Agreement.

Typically all work rules that could result in discipline are contained in the Employee
Handbook, the Collective Bargaining Apgreement, Post Orders, internal memoranda or

9
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10.10

10.1t

1.3

11.4

11.5

Officer or required by law have been satisfied. In the event of tenmination of

employment, the obligation of the Company to collect dues shali not extend beyond the
pay period in which the Officer’s last day of work occurs.

The Union agrees to indemnify the Company and hold it harmless against any and all
claims, suits or other forms of liability which may be made against it by any party for
amounts deducted from wages as herein provided.

Solicitation of Union membership or collection or checking of dues will not be conducted
during working time. The Company agrees not to discriminate in any way against any
Officer for Union activity, but such activity shall not be camed out during working hours
except as specifically allowed by the provisions of this Agreement.

ARTICLE 11
SENIORITY

For the first three (3) months worked following successful completion of facility pre-
service training and orientation, an Officer shall be regarded as probationary and shall
have no seniority. Probationary Officers may be disciplined or discharged without
recourse to the grievance procedure. Officers discharged during their probation do not
have any rights under this Agreement. However, Probationary Officers shall be
represented by the Union conceming wages, hours and working cenditions, but the
Company reserves the right to decide questions relating to promotions, transfers, layoffs
or discharge. The Company may extend the probationary period in increments of 30-day
blocks for up to a total of 90 additional days. The Union will be notified of the need to
extend an Officer’s probationary period.

Employees who have lost seniority as set forth in Section 11.7 of this Article, and
employees who terminate or leave the bargaining unit prior to completion of the
probationary period shall be required, upon rehire or reentry into the bargaining unit, to
serve the probationary peniod again.

Afier completion of the probationary period an Officer’s seniority under this Agreement
shall revert to the Officer’s date of hire at the Aurora/I.C.E Processing Center. Seniority
of Officers who start work on the same date shall be determined by the last four digits of
the Officer’s social security number. The lower number will be the most senior.

Seniority is defined as the length of continuous service with the Aurora/I.C.E Processing
Center.

The purpose of seniority is to establish Officers’ rights and privileges based on the length
of service in the bargaining unit. Seniority under this Agreement will have no influence
on promotions or advancement within the Company. The benefits of seniority are limited
to those specifically mentioned in this Agreement.

Part-time Officers will have seniority only among other part-time Officers, In the event
of a layoff, Part-time Officers will be laid off before Full-time Officers. Part-time
13
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11.12 An Officer who is activated or drafted or who volunteers for military service in the armed

11.13

11.14

12.1

12.2

12.3

forces of the United States, shall accumulate full seniority. during the term of such
service, provided such veterans are honorably discharged from active duty and apply for
reemployment as an Officer within 90 days after such discharge from military service,
provided the Officer still meets all eligibility requirements. The above is limited to 2 6
year period; however, in time of war there will be no limit.

An Officer who is or has been transferred from the bargaining unit shall cease to
accumulate seniority. If the Officer retums to the bargaining unit within six {(6) months
shall retain the seniority he had at the time he transferred out of the bargaining unit.

Seniority will be the primary factor for the selection of officers to fill vacant “specialized
posts”, i.e.,, Lead Classification Specialist, Court Officer and Transportation. When
making selections for these positions, when all other factors are equal, seniority will be
used to determine the selection. Qualified Officers are required to follow the procedures

for requesting vacant post assignments as directed by the facility Human Resources
Department.

ARTICLE 12
GRIEVANCE PROCEDURE AND ARBITRATION

The parties agree that all problems should be resolved, whenever possible, before the
filing of a grievance but within the time limits for filing grievances stated elsewhere in
this Article, and encourage open communications between the Company and Officers so
that resorting to the formal grievance procedure will not normally be necessary. The
parties further encourage the informal resolution of grievances whenever possible. A
grievance is defined as an alleged violation of a specific term or provision of this
Agreement. At each step in the grievance process, participants are encouraged to pursue
appropriate modes of conflict resolution. The purpose of this Article is to promote a
prompt and efficient procedure for the investigation and resolution of grievances. This
grievance procedure is not intended for complaints of harassment or discrimination as
referenced in the Employment Handbook and Corporate Policy. '

It is the intent of the parties to first provide a reasonable opportunity for resolution of a
dispute through the grievance procedure and arbitration process. Except as noted below,
if prior to seeking resolution of a dispute by filing a grievance hereunder, or while the
grievance proceeding is in process, an Officer seeks resolution of the matter in any other
forum, whether administrative or judicial, the Company shall have no obligation to
entertain or proceed further with the matter pursuant to this grievance procedure.

An Officer who believes that any provision of this Apreement has not been properly
applied or interpreted may present his grievance to be settled by the following
procedures. During each step of the grievance procedure the Company has the right to
perform a reasonable investigation into the complaint. The investigation may include but

is not limited to: conducting interviews, having Officers prepare written statements,
review records, etc.

15
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12.4

12.5

2. A specific description of the grounds of the grevance including names, dates,
places and times;

3. The proposed remedy being sought by the grievant;

4. The name of the grievant,

5. Date of submission.

Note: Failure to provide all information on the grievance form (items I through 5
above) will be grounds for the return of the grievance to the grievant. If the

grievance is not amended and returned within five (5) workdays, the grievance
will be deemed withdrawn.

Step 2: If the grievance is not resolved in Step 1, the local Union President or his
designee will request a meeting to discuss the grievance with the Facility
Administrator or his designee within five (5) workdays of the denial by the Captain.
The Facility Administrator or his designee shall respond in writing within ten (10)
workdays of the presentation of the grievance stating his final answer.

Step-3: If the grievance is not resolved in Step 2, the local Union President or his
designee within ten (10) workdays (excluding Saturdays, Sundays and Holidays) of
the denial by the Facility Administrator, will submit the grievance, in writing to the
Company Western Region Vice President, or his designee. The local Union President
will make a copy of the unresolved grievance and also send it to the Union’s Regional
Representative. The Company’s Western Region Vice President or his designee and
the Regional SPFPA Representative will, within 30 days of receipt of the unresolved
grievance, arrange to review the grievance together in an attempt to resolve the
matter. This review may be by telephone or teleconference, electronic mail, or by
arranged personal meeting. Grievances related to suspension or termination will be
submitted directly to Step-3 of the grievance process.

Officers have the right to have a Union representative present during each step of the
grievance process. It is understood between the parties that the local Union President,
Vice President (or their designee), Shift Steward or alternate may act as the

representative in question. Officers may not request a specific union representative to
represent them in any actions.

As referenced in this Article, workdays do not include Saturday, Sunday, Holidays or

scheduled off days. Scheduled days off apply to both the Officer and the Company
Representative.

Only those grievances which have been processed in strict accordance with the

requirements of the above paragraphs and which remain unsettled shall be processed to
arbitration in accordance with the procedures and limitations described herein.

The Union shall have the power to determine whether or not & grievance filed by a
member of the Union should be submitted at each step of the grievance process or if
unresolved grievances should be submitted for arbitration. The time limits set forth in

17
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12.12

12.13

12.14

12.15

12.16

12.17

12.18

its intention to have a transcript of the arbitration made at least one week prior to the date
of the arbitration. The party desiring such transcript shall be responsible for scheduling a
reporter to record the proceedings. The requesting party is responsible for the cost of the
reporter and the transcript of the proceedings. If the opposite party timely reguests a
copy of the transcript at the hearing, the reporter and transcript costs will be equally split
hetween the parties. 1f the opposite party does not request a copy of the transcript at the
hearing they will be permitted an opportunity to review the transcript at a mutually
convenient time. The transcript will be the official and exclusive record of the hearing.

The decision or award of the arbitrator shall be final and binding upon the Company, the
Union and the grievant, provided any party may appeal to an appropriate court of law a
decision that was rendered by the arbitrator acting outside of or beyond the arbitratot’s
jurisdiction, pursuant to applicable law.

Any Officer or Union policy grievance not appealed or processed strictly within the time
limits and in the manner set forth in each step of the grievance procedure shall be
considered settled on the basis of the last answer by the Company. Any grievance step
not answered by the Company within the time limits and in the manner set forth in each
step of the above procedure may be appealed directly to the next step of the grievance
process by the Union at any time within ten (10) work days of the Company’s default.

No grievance shall be filed or processed if it concemns a matter occurring more than five
(5) work days before the Company or the affected Officer(s) knew or should have
reasonably known that the events could result in the filing of an official grievance.

It is the specific intention of the parties that the grievance and arbitration procedures set
forth herein are the exclusive and sole mechanism for the resolution of any grievances,
disputes, disagreements or claims made under or related to this Agreement, with the

exception of Company claims made as 2 result of a violation of Article 7 — No Strike/No
Lockout.

Nothing contained herein shall prohibit the Company’s abulity to file and process its own
grievance under the procedure outlined above.

In the event the parties settle any grievance prior to a final and binding determination by
an arbitrator, such settlement shall be on a non precedent setting basis unless the parties
affirmatively state otherwise in writing signed by both parties. Evidence of any such non

precedent setting settlements shall not be admissible in any proceedings under this
Article, including but not limited to, arbitration hearings.

The Company will provide copies of all disciplinary notices to the affected Officer.

ARTICLE 13
UNIFORMS

19
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14.4

14.5

14.6

o Failure to fully and truthfully participate in any facility investigation or attempt to
obstruct a facility investigation,

= Refusal 1o allow a search of themselves and/or their property.
» Falsification of Company or Client records.
Unauthorized possession of Company, Client or other’s property.

Other disciplinary action will consist of:
¢ First Warning - Verbal and noted in the personnel file
s Second Warning - Wrnitten and placed in the personnel file.

¢ Suspension: A temporary suspension without pay for serious misconduct or repeated
offenses. A suspension may be for as few as one day and as many as 20 days
depending on the circumnstances of the infraction.

» Dismissal: The result of a serious breach of a rule, standard, practice, policy,
procedure or as a result of repeated disciplinary problems.

Note: To decide on the appropriate action the Company may consider: the seriousness of
the Officer’s conduct, employment record, ability to correct the conduct, actions taken

Sfor similar conduct by other Officers, how the conduct affects prisoners, the client, the

public and other circumstances. At any step in the above process Officers may (ar the
discretion of the Company} be placed on a Work Improvement Plan (WIP) as a last
attemp! to assist the Officer to be successful.

Any Officer arrested for a felony or serious misdemeanor will be placed on leave without
pay pending resolution of any criminal prosecution stemming from the arrest. If the
criminal prosecution has not been resolved within 12 months of the arrest; the Officer
enters a plea of guilty or nolo contendere to the criminal charges stemming from the
arrest; or the Officer is found guilty of the charges stemming from the arrest, then the
Officer will be terminated with no recourse to either the gnevance or arbitration
procedures set forth in Article 12 of this agreement. If the Officer is found not guilty or
the charges are dropped, the Officer will be reinstated with no back pay, but with no loss
of seniority. The Company retains the prerogative to review the circumstances

surrounding the arrest and based on its findings will take appropriate disciplinary action,
if warranted.

Disciplinary actions, excluding statutory claims that have been upheld, will remain in an

Officer’s personnel file, but cannot be used against the Officer after the expiration of 12
months from the date of the last violation.

ARTICLE 15
SAVINGS CLAUSE

21
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17.1

17.2

17.3

17.4

17.5

EXCUSED/UNEXCUSED ABSENCES and TARDINESS

The Company and the Union agree that prompt and consistent attendance is an important
part of the performance record each Officer builds from the day they are hired. The
success of an Officer depends in large measure on how well he performs the job each
day. Attendance in a detention environment 15 essential to providing for the safety and
security of the facility and providing the services required of the Company and the Clieat.
Officers are expected to work their scheduled shifts and if unable to do so, to follow
certain guidelines that will assist their fellow Officers and facility Management to meet
contractual post assignment obligations.

The processes below allow for a number of occurrences of tardiness and/or unexcused
absences before any discipline is administered, because it is recognized that a reasonable
amount of absence due to a bona fide sickness or emergency situation is often beyond the
control of the employee. On the other hand, the parties agree that the facility is entitled
to a reasonable degree of regularity in the attendance of Officers, and that disciplinary
action is proper for failure to adhere to a reasonable atlendance standard. Therefore,
procedures contained in this Article will be consistently applied to all Officers.

All absences from work, other than those allowed in this Agreement will be considered
unexcused absences. Unexcused absences will result in progressive disciplinary action
that could lead to discharge. Officers will not be required to forfeit Vacation Time to
compensate the Company for an unexcused absence.

Excused Absences are those absences that have been approved in advance by the
Officer's Supervisor. Examples of an Excused Absence are vacation time, jury duty,
bereavement leave, etc. The provisions of this article do not apply to the conditions

required by State or Federal regulations i.e., FMLA, Military Leave, or other governing
statutes.

An Unexcused Absence is defined as any absence from work that has not been pre-
approved by the Officer’s Supervisor. An example of an unexcused absence is calling off
a scheduled shift. A rolling twelve (12) month period is the applicable period of time
within which occurtences are counted under this section. Each separate time an
employee is absent is counted as one “occurrence” and the officer will receive one (1)
point for each occurrence. Consecutive days of absence for the same reason will count as
only one “occurrence” except as provided in Section 17.5, e below. Each time an Officer

is tardy will count as one-half (1/2) an occurrence and the officer will receive one-half
(1/2) of a point.

a. All absences from work, other than those allowed in this Agreement (vacation,
bereaverment leave, jury duty, etc.) will be considered vnexcused absences. Any
Officer whose established attendance record or circumstances of any absence are
questionable may be required by the Company to produce evidence of illness.

23

2020-ICLI-00042 GEO Group 115






17.10 As an incentive for Perfect Attendance Officers have the opportunity to earn two Perfect

18.1

18.2

19.1

19.2

19.3

16.4

Attendance Days per year. If an Officer has Perfect Attendance for a six {(6) month
period between January 1st and June 30" or between July 1* and December 31¥, they
will receive one personal paid holiday for each period. The holiday must be taken within
the six (6) month period following the award. Officers must inform their Supervisor at
least two weeks in advance of taking any eamed paid personal holiday. Perfect
Attendance is defined as having no Unexcused Absences or Tardiness..

ARTICLE 18
JURY DUTY

Officers are required to provide a copy of the Notice of Jury Service upon receipt. They
are required to inform their Supervisor as soon as possible after learning the specific date
of service required. Upon presenting documentation of jury service performed the
Company shall reimburse the Officer for each regularly scheduled hour missed. The
Officer will receive his straight-time hourly pay rate, up to eight (8) hours per scheduled
workday missed to a maximum of ten (10} days in any 12-month period. Transportation
fees provided to Officers for serving as a juror shall not be considered as jury duty pay.
Officers are expected to return to work if excused from jury duty in time to perform at
least four (4) hours of a scheduled work shift.

Jury duty shall not be considered as time worked for the purpose of computing overtime.

ARTICLE 19
BEREAVEMENT LEAVE

Upon the death of a full-time Officer’s immediate family member, the Officer will be
granted up to three (3) days leave with pay, not including the Officer’s regular days off,
in order for the Officer to make arrangements for and to attend the funeral.

For the purposes of this Article immediate family member is defined as an Officer’s
spouse, child, step-child, parents (including in-laws), siblings (including in-laws),

grandparents and grandchildren.

Bereavement Leave shall not be considered as time worked for the purposes of
computing overtime.

Upon the death of a qualifying person under Section 19.1, the Facility Administrator, or
his or her designee, will consider, on a case-by-case basis, requests to extend
Bereavement Leave through the use of available vacation time.

ARTICLE 20
HOLIDAYS
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24.5

25.1

25.2

253

26.1

26.2

Employee Assistance Program

To assist Officers in both work related and non-work related issues, the Company
provides an Employee Assistance Program. Program participation may be voluntary or
in some instances required by the Company. The provisions of the Employee Assistance
Program are not subject to the grievance and arbitration process. Specific information
related to the EAP may be found in the facility Human Resource Office and/or GEO
Corporate Human Resources. The EAP is available for officers and their families. Al
information, whether voluntary or required by management, is strictly confidential.

ARTICLE 25

WAIVER OF BARGAINING RIGHTS AND AMENDMENTS TO AGREEMENT

During the negotiations resulting in this Agreement, the Company and the Union each
had the unlimited right and opportunity to make demands and proposals with respect to
all proper subjects of collective bargaining; all such subjects were discussed and
negotiated upon;, and the agreements contained herein were arrived at after the free
exercise of such rights and epportunity.

This Agreement supersedes any previous agreements, rules, regulations or customs
governing the Company, its employees and the Union. The parties agree that they will
not be bound by any past understandings or practices adopted by them or by other
companies in the Company’s industry unless those understandings or practices are agreed
to in writing or incorporated in writing in the termns of this Agreement. Arbitration
decisions and grievance procedure settlements rendered or reached concerning any other
companies in the Company’s industry shall not be considered as precedent under this
Agreement and cannot be introduced as evidence or received into the record of any
grievance proceeding or arbitration conducted under this Agreement.

Any changes in this Agreement, whether by addition, waiver, deletion, amendments or
modifications, must be reduced to writing and executed by both the Company and the
Union,

ARTICLE 26
OUTSIDE EMPLOYMENT

All Officers employed at the facility must obtain written approval from the Facility
Administrator prior to becoming committed to Secondary Employment. Such approval
will not be unreasonably withheld nor will it be arbitrary or capricious. Secondary
Employment must not interfere with required duties or expectations, directly or indirectly
create a conflict of interest or a situation that would be prohibited by State or Federal
Law. Officers who are approved for Secondary Employment must advise their secondary

employer that they {the Officer) are expected to respond without delay to emergency
situations that occur at the Facility.

Any Officer who violates any provision of this Article may be subject to discipline,
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28.3

28.4

28.5

28.6

28.7

288

contractual obligations to the Client or during emergency situations. Unless the Client
exercises its contractual option to assume operation of the facility or Officers are engaged
in an adverse job action against the Company, such supplementary force will not result in
job loss, or in the loss of nommal hours to permanent Officers coming under this
agreement while the supplementary force is being utilized.

The Union recognizes the principle of management responsibility, and that the Company
must furnish satisfactory service in accordance with the demands and directives of the
Company’s Client and the requirements of the particular job.

An Officer interviewed conceming his discipline may request a Union representative be
present during such interview. Nothing herein shall be construed to compel an Officer to
have Union representation present. If an Officer requests Union representation, the
Officer will not be required to respond to questions until the representative 1s present.
Once the Union representative is present, questioning may begin and the Officer may
confer with the Union representative regarding his responses. Although the Officer may
consult with the Union representative related to the issue at hand, the Company requires
all interview responses come from the Officer.

Officers will be paid at the appropriate rate for all required Company training.

Temporary off site duty locations will be filled by qualified volunteers first based on their
seniority in the bargaining unit, highest to lowest. Should there be no or insufficient
volunteers to fill the requirements, the lowest senior qualified Officer (s) shall be chosen
to fill the assignment.

Union membership insignia shall be authorized to be wom on Company uniforms
provided that if the Client objects then such insignia shall be removed when the Company
5Q requests,

The Company agrees to permit one (1) full time bargaining unit member selected by the
Union as the Union Safety Representative to participate in the facility sponsored safety
committee. An alternate may be utilized when the primary Union Safety Representative

is not available due to illness or vacation or when circumstances require the assistance of
an alternate.

ARTICLE 29
DURATION

Except as otherwise provided herein, this Agreement becomes effective on Jupe 1, 2010 and

shall continue in force and effect until midnight May 31, 2013 and from year io year thereafter,
unless either party receives written notice from the other party, not less than sixty (60) days, nor

more than ninety (90} days, immediately prior to the expiration date, of its intention to amend,
modify or terminate this Agreement, provided that if the Company shall cease to operate at this
site, this Agreement shall automatically terminate and the rights and cobligations of both the
Union and the Company hereunder, shall antomatically cease except with reference to those
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APPENDIX-A

INSERT UNION CHECK-OFF AUTHORIZATION CARD
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APPENDIX-C
Letter Agreement
By and Between
The GEO Group, Inc and
SPFPA Local 903 Aurora Colorado

Jssue: Shift Preference Procedures

This Letter Agreement is between The GEO Group, Inc. (the Company) and the Intemational
Union, Security, Police and Fire Professionals of America, and its affihated Local 903 (the
Union).

It is understood between the parties that this letter agreement is separate from the Collective
Bargaining Agreement (CBA) and, except as provided by the specific procedures contained
within this letter agreement, if any. It is further understood that the Company retains all usual
and customary management’s rights as defined in the CBA.

1.

The Company agrees that within thirty (30) days of the ratification of the Collective
Bargaining Agreement it will develop a system that allows correctional officers to select a
shift assignment preference based on seniority as defined in the CBA. The shift preference
procedures will, at a minimum, include the following;:

(a) A initial realignment of shift assignments will be developed from preferences submitted
by correctional officers based on seniority. All shifts will be realigned once each year.

(b) Final shift assignments, regardless of preference, will be binding on all correctional
officers.

{c) To minimize security related concems, the Company may, based on operational needs,
contract requirements or client restrictions, assign officers out of seniority order due to
specialized skills requirements and make minor adjustments as necessary to equalize
shifts. Reassignments out of seniority order will be held to a minimum.

(d) After the initial realignment the procedures will include a system for correctional officers

to request reassignment of shift by seniority when vacancies occur on the shift of their
preference (see Article 11.14)

(e) Eligibility for consideration of shift preference requests, i.e., minimum length of
employment, minimum amount of time assigned to current shift, length of time beiween
approved shift requests, etc. will be established

() A process to notify officers in a timely manner that their shift preference has been
approved and provide time for them to make any life adjustments necessary.

(g) Provide a limitation on significant changes to the procedures after implementation
without first consulting with the Union and seriously considering any concerns they may
have.
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3. Invepice Supporting Documentation. In order to
ensure payment, the vendor must also submit
supporting documentaticn teo the Contracting
Qfficers Representative {COR) identified in the
contract as described below, Supporting
documentation shall be submitted to the COR or
contract Point of Contact (PCOC) identified in the
contract or task order with all invoices, as
appropriate. See paragraph 4 for details
regarding the safequarding of information.
Invoices withcut documentation to support
inveiced items, containing charges for items
outside the scope of the contrac:i, or not based
on the most recent contract base or modification
rates will be considered impreoper and returned
for resubmission. Supportinc deocumentaticn
requirements include:

{i}. Firm Fixed Price Items (items not subject o
any adjustment con the basis of the contractors
cost experience, such as pre-established monthly
guaranteed minimums for detention or
transpertation): do not require detailed
supperting documentation unless specifically
reguested by the Government.

{ii}. Fixed Unit Price Items (items for allowable
incurred costs, such as detention and/or
transpertation services with ne defined minimum
quantities, stationary guard or esceort services,
transpcrtation mileage or other Minor Charges
such as sack lunches and detainee wages}): shall
be fully supported with deocumentaticen
substantiating the costs and/or reflecting the
established price in the contract and submitted
in .pdf format.

(i11i). Detention Services:

(1) Bed day rate;

{2) Residents/detainees check-in and check-out
dates;

{3) Number of bed days multiplied by the bed day
rate;

{4) Name of each detainee;

{5) Residents/detainees identificaticn information

{iv). Transpertation Services:

{1} The milecage rate being applied for that
inveoice.

Continued
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ITEM KD SUPPLIES/SERVICES QUANTITY fUNIT UNIT PRICE AMOUNT
(A} (B) o (E) (F)

{2) Monthly b:lling reports listing
transportation services preovided: number of
miles; transportation routes provided: locations
serviced and/or names/numbers of detainees
transported; an itemized listing of all other
charges; and, for reimbursable experses (e.g.
travel expenses, special meals, etc.) copies of
all receipts,

{vi. Staticnary Guard Services:

{1, The itemized monthly inveoice shall state the
nunber of hours being billed, the duration of the
billing {(times and dates} and the name of the
resident (s) /detainee(s) that was/were guarded.

{vi}. Other Direct Charges:

The invoice shall include appropriate supperting
documentation for any direct charge billed for
reimbursement.

4. Safeguarding Information: As a contractor or
vendor conducting business with Immigration and
Customs Enforcement (ICE), you are required to
comply with DHS Policy regarding the safeguarding
of Sensitive Personally Identifiable Information
{PII}. Sensitive PII is information that
identifies an individual, including an alien, and
could result in harm, embarrassment,
inconvenience or unfairness. Examples of
Sensitive PII include informaticen such as:

Social Security Numbers, Alien Registraticon
Numbers (A-Numbers), cr combinations of
information such as the individual's name or
other uniqre identifier and full date of birth,
citizenship, or immigration status.

As part of your obligation to safeguard
information, the fellow precautions are required:

Email suppecrting documents containing Sensitive
PII in an encrypted attachment with password sent
separately.

Never leave paper documents containing Sensitive
PII una-tended and unsecure. When not in use,
these deocuments will be lccked in drawers,
cabinets, desks, etc. so the information 15 not
accessible to those without a need to know.

Use shredders when discarding paper documents
containing Sensitive PII.

Refer to the DHS Handbook for Safeguarding
Sensitive Personally Identifiable Information
Continued

NSH T540-01-152-8087

2020-ICLI-00042 GEO Group 134

OPTIOHAL FORM 338 (4-56)
Bponyared by GSA
Faft (48 CFFD 32110








































































































































































CONTINUATION SHEET

REFERENCE NQ. OF DOCUMENT BEING CONTINLUED

PAGE OF

HSCEDM-21-D-03003/E0CG37 3
NAME OF OFFEROR OR CONTRACTOR
ZED GROJE THNC THE
ITEMND, SUPPLIES/SERVICES QUANTITY [UNIT UNIT PRICE AMOUNT
(A (B} (<1 [ (K] ()

Product./Service Code: 57206
Procuct/Service Descoripticon: HOUSEXEERING- GUARD

This procurement is awarded 1in acoordance with
FAR 52.232-28 {(Sub’ect Lo Avallzbiliiy of Funds).
Funds are not presently available for tris
contract. The Governmenti’s obligacicn under this
contract 1§ contlngent upon Lne aval_ablilily of
appropriated funds from which rcavrent fcor
contract purposses can be rmade, No legal lTianility
oo the part of the Government for any payment may
arise urntil furds are made availabple tc the
Contracuing Officer for Lhis conftract and unti

the Cortraczor recelves notice of such

avallapiliity, 4o he confirmed in writing by the
Contracting Gfficer.

Performanco under this contract has beosn
designated oy JCZ as necessary for avoidance of
imminent threat({s) To the safety of numan [ife or
the protaction of property and this worx is

exompt from Lne rvrostricticn under 312 00
1341, Limita

Amcunts, Agalnst Crealing an Ckligazion 1in

.5
ons orn Zxpenaling anc Ohligating

Advance ¢f Appropristed Funds. Accordingly,
desplte the fact thal appropriciea funds are not
presertly avallable o make all paywents under
this masx crder, the Contractcr is authorized to
verfcerm urder the contvact) the government will
make payments otherwise reguired by whe contract
cnce the Department of Homeland Security is
orovided appropriated funds for this contraco,
Tne Contracting Cffiger shall nolify the
cortracior lmmediately vpon DS recelving or
falling to receive such appropriated funcs and
shall make such funds recoivea avaitable fcor

in 10 days.

paymeni. under this coniract w

ok owm ok ok Ak ow oW W o kW

All otler fterms and conditicns remain unchanged.

ek w w T kTR A h oW oW kK
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