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Sender:|James De LA Cruz via Cisco WebEx <james.delacruz@acf.hhs.gov>

"De LA Cruz, James (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=2ebad5d119ab4cd6a77b34616dc3366¢c-De LA Cruz,>";
.. |"Volovar, Jill (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group

Recipient:| o b 1BOHF235PDLT)/cn=Recipients/cn=f452fce1b8e9475 1b340f7ebd6fdeedb-Volovar, Ji>";

(0)(B).(L)T)F) |@ice.dhs.gov>";
[(0)(®),(b)(T)(F) Rice.dhs.gov)"

Sent Date:|2018/02/01 18:47:13
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MURMANN
DENTAL HEALTH
2531 W 75th Street, #202

Naperville, IL 60540
(630) 718-1234

Date: 12/15/2017 Case #: (b)(6) |
First Name: [P)©6) Last Name: [D)(©)

Sex: Male Ancestry:  Asian
Reported DOB: [P)6) P000 Nationality: India

Reported Age: 17

Case Agency: Heartland International Children's Center - Beverly - Chicag
Location: Murmann Dental Health, PC

Odontologist: Denise C. Murmann, DDS, D-ABFO

Radiologist: Denise C. Murmann, DDS, D-ABFO

Photographer: Heartland has requested no photographs be taken

b)(6)

Makxillary Calculated Statistical Data

H H Avg. Mean Age: 21.55

Right Left 2 Std. Dev.: 2.40

H H Age Range -:  19.15

Mandibular Age Range +:  23.95

Avg. E.P.: 97.50

[g:

The data reported above are calculated using the molar development method as an estimator of chronological age.
The staging method is based on Demirjian A, Goldstein H, Tanner JM. A new system of dental age assessment.
Hum Biol 1973;45(2):211-27. The statistical data is that of Arany S, lino M, Yoshioka N. Radiographic survey of third
molar development in relation to chronological age among Japanese juveniles. J Forensic Sci 2004;49(3):534-38.

All of the teeth were considered, with special emphasis place on the development of the third molars present.

Conclusion:

Based upon radiographic analysis of [°)(©) using the above stated published statistical data, |
conclude that the mean age for a male wi ird molar development equal to that of |(b)(6) I'IL_%G) | is

21.55 plus or minus 2.40 years. Theziss=p of possible ages for such a male is 19.15 to 23.95 years. The empirical
statistical probability of|(b)(6) having attained 18 years of age is 97.50.

b)(6)

DS, DAFFD

Denise C. Murmann, DDYp)(JABFO
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Denise Murmann D.D.S.

630-718-1234

b)(6)

(0)(6)
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1.6.2 Instructions

Case managers should seek the following as evidence when conducting age determinations.
Information from each category is not required.

Documentation:

« Official government-issued documents, including birth certificates. If the unaccompanied child
in question is not in possession of original documentation, or if the authenticity of the original
documentation is in question, government officials of the unaccompanied child's home country
must be consulted in order to verify the validity of the documentation.

e Other reliable records (e.g., baptismal certificates, school records, medical records) that
indicate the unaccompanied child's date of birth.

Statements by individuals (including the unaccompanied child) determined to have personal
knowledge of the unaccompanied child's age, and whom HHS concludes can credibly attest to the
age of the unaccompanied child:

e Statements provided by the unaccompanied child regarding his/her age or birth date. (An
unaccompanied child's uncorroborated declaration regarding age is not used as the sole basis
for an age determination.)

o Statements from the unaccompanied child's parent(s) or legal guardian(s), if such persons can
be identified and contacted.

¢ Statements from other persons.

¢ Information from another government agency (Federal, State, local or foreign):

¢ State/local arrest records.

¢ Child welfare agency records.

Medical Age Assessments:
Medical Age Assessments include both the use of imaging technology, such as radiography, and
physical examinations. Regarding these assessments:

e A medical professional experienced in age assessment method(s) must perform medical
assessments, taking into account the individual’'s ethnic and genetic background.

+« Dental and skeletal (bone) maturity assessments using radiographs may be used to determine
age, but only in conjunction with other evidence.

¢ As no_current medical assessment method can determine an exact age, best practice relies on
the estimated probability that an individual is 18 or older. The examining doctor must submit a
written report indicating the probability percentage that the individual is'a minor or an adult.

ORR Response to Medical Age Assessments:
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e The FFS supervisor must review the assessment submitted by the examining doctor.

e If an individual’'s estimated probability of being 18 or older is 75 percent or greater according to
a medical age assessment, and this evidence has been considered in conjunction with other
evidence, ORR will-may refer the individual to DHS. The 75 percent probability threshold
applies to all medical methods and approaches identified by the medical community as
appropriate methods for assessing age.

e The FFS compiles all pertinent information (e.g., the information referenced, individuals or
agencies consulted, statements and conclusions) and documents it in a memorandum
for review and approval by the FFS Supervisor.

e« The FFS then will forward the memo to the care provider facility case manager to be included in
the unaccompanied child's case file, and to the ICE Detention and Removal Office (DRO) Field
Office Juvenile Coordinator (FOJC) for inclusion in the unaccompanied child's A-file.

At any time, an unaccompanied child in ORR care or his/her designated legal representative may
present new information or evidence that he/she is 18 or older for re-evaluation of an age
determination. New information will be reviewed and evaluated by the FFS and, if necessary, the
FFS Supervisor, in a timely manner and shared with the DRO FOJC to determine whether current
placement is appropriate. If the new information or evidence indicates that an individual who is
presumed to be an unaccompanied child is actually an adult, then HHS will coordinate with the
assigned FOJC to immediately transfer the individual to an adult DRO facility.

Revised X/XX/2016
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De LA Cruz, James (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2EBA95D119AB4CD6A77B34616DC3366C-DE LA
CRUZ, >

To:|[(b)(6),(b)(7)(F) [@ice.dhs.gov)"

Subject:|FW: A215 913 399 & A215 736 852

Date:|2018/10/26 22:22:00

Priority:|Normal

Type:|Note

Please see the message below. The FFS Team handling the cases have used all
information that is available to determine if the two individuals are adults. Their review
indicates that the two individuals are adults.

James S. De La Cruz

DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell{o)®)

Fax: 202-401-1022
http://www.acf.hhs.gov/programs/orr/programs/ucs

From: Ahlberg, Jeffrey (ACF)

Sent: Friday, October 26, 2018 4:05 PM

To: De LA Cruz, James (ACF) <James.DeLACruz(@acf.hhs.gov>; Hymel, Niky (ACF)
<Niky.Hymel@acf.hhs.gov>; Fuentes-Kerr, Michelle (ACF) <Michelle.Fuentes-
Kerr@acf.hhs.gov>

Cec: Vergara, Micaela (ACF) <Micaela.Vergara@ACF .hhs.gov>; Gonzalez, Jose (ACF)
<Jose.Gonzalez@ACF .hhs.gov>; Curry, Thomas (ACF)

<Thomas.Curry@ACF .hhs.gov>; Thomas, Debra (ACF)
<Debra.LaGrow(@acf.hhs.gov>; Rivera, Patricia (ACF) <Patricia.Rivera@acf.hhs.gov>;
Volovar, Jill (ACF) <Jill.Volovar@ACF.hhs.gov>; Velazquez, [vonne (ACF)
<Ivonne.Velazquez@ACF .hhs.gov>

Subject: Re: A215913 399 &A215 736 852

Good afternoon Jim,

Based on the facts that their country stands by the passports provided and thus their
official age is at or above the age of majority in the United States, and the fact that the
forensic exams for both individuals does state that the possible age range includes
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having reached the age of majority, it is our determination that the original determination
that they are adults should stand.

On: 25 October 2018 14:43,
"De LA Cruz, James (ACF)" <James.DeLACruz@act.hhs.gov>wrote:

Hi[P® Jand [P©) | (Copying all the supervisors for their situational awareness as they
may encounter other cases in similar situations.) Please find two dental records that
indicate the UAC are minors. That said I asked DHS how reliable are the Banladeshi
Embassy records. Below is what [ received. Please keep in mind that our policy does not
require us to follow one record only. (Rather, we cannot use a dental record as the sole
record for age determination.) You may continue to rely on the passport records from the
Embassy. (Note the statement below that Bangladesh admits for fraud but they stand by
their PP.) When reviewing these types of cases you can also consider objective
information including documented contacts with relatives etc. Let me know what you
think about these two and also continue to review the ORR policy below.

DHS informed me that , “Bangladesh is very difficult. They have verified every one of
the passports as being issued by their government and provided the print-outs from the PP
database. To get a passport in Bangladesh, someone has to apply and include a birth
certificate with their application. However, they have also acknowledged that a certain
amount of fraud exists within their government. For example, we have one that has a BC
that Bangladesh verified as authentic and a passport that Bangladesh verified was issued
to him. But, the documents have different dates of birth. In this case, the Embassy said
that the mother called and said when she gave birth and that she should know since she is
the one that birthed him. But, they also told us, they stand behind their passports and that
we should consider them to be officially issued.”

I know that this is not an easy process but I, as does DHS, standby your decision.

1.6.1 Unaccompanied Alien Children in HHS Custody
HHS may make age determinations of UAC when they are in HHS custody on a reasonable
suspicion that a child in HHS custody is 18 years or older.

In the event there is conflicting evidence regarding the age of an unaccompanied alien child
in HHS custody, the HHS funded care provider case worker shall immediately notify the HHS
Federal Field Specialist (FFS). The FFS will make the age determination based on his/her
review of the multiple forms of evidence collected by the care provider. Until the age
determination is made, the unaccompanied alien child is entitled to all services provided to
UAC in HHS care and custody.

There may be occasions when an unaccompanied alien child's age is questioned at the time
of admission to an HHS funded care provider facility during the intakes process. In those
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cases, the case manager does not complete the intakes process, but consults with the HHS
FFS to make the age determination.

Revised §/31/15

1.6.2 Instructions

Case managers should seek the following as evidence when conducting age determinations.
Information from each category is not required.

Documentation:

e  Official government-issued documents, including birth certificates. If the unaccompanied
alien child in question is not in possession of original documentation, or if the authenticity of
the original documentation is in question, government officials of the unaccompanied alien
child's home country must be consulted in order to verify the validity of the documentation.

s  Other reliable records (e.g., baptismal certificates, school records, medical records) that
indicate the unaccompanied alien child's date of birth.

Statements by individuals (including the unaccompanied alien child) determined to have
personal knowledge of the unaccompanied alien child's age, and who HHS concludes can
credibly attest to the age of the unaccompanied alien child:

Statements provided by the unaccompanied alien child regarding his or her age or birth date.
(An unaccompanied alien child's uncorroborated declaration regarding age is not used as the

sole basis for an age determination.)

Statements from the unaccompanied alien child's parent(s) or legal guardian(s), if such

persons can be identified and contacted.

Statements from other persons.

Information from another government agency (Federal, State, local or foreign)

State/local arrest records.

e  Child welfare agency records.

Medical Age Assessments:

Medical Age Assessments include both the use of imaging technology, such as radiography,
and physical examinations. Regarding these assessments:

¢ A medical professional experienced in age assessment method(s) must perform the
examination, taking into account the individual’s ethnic and genetic background.

e  Dental and skeletal (bone) maturity assessments using radiographs may be used to determine
age, but only in conjunction with other evidence.

s  Asno current medical assessment method can determine an exact age, best practice relies on
the estimated probability that an individual is 18 or older. The examining doctor must submit a

written report indicating the probability percentage that the individual is a minor or an adult.
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ORR Response to Medical Age Assessments:

The FFS supervisor must review the determination regarding the age submitted by the
examining doctor.

If an individual’s estimated probability of being 18 or older is 75 percent or greater according
to a medical age assessment, and this evidence has been considered in conjunction with the
totality of the evidence, ORR may refer the individual to DHS. The 75 percent probability
threshold applies to all medical methods and approaches identified by the medical community
as appropriate methods for assessing age.

The FFS compiles all pertinent information (e.g., how reasonable suspicion was raised that the
subject is over 18, the information referenced, the individuals or agencies consulted,
statements and conclusions) and documents it in a memorandum for review and approval by
the FFS Supervisor.

The FFS then will forward the memo to the care provider facility case manager to be included
in the unaccompanied alien child's case file and to the ICE Detention and Removal Office
(DRO) Field Office Juvenile Coordinator (FOJC) for inclusion in the unaccompanied alien
child's A-file.

At any time, an unaccompanied alien child in ORR care or his/her designated legal
representative may present new information or evidence that he/she is 18 or older for re-
evaluation of an age determination. New information will be reviewed and evaluated by the
FFS and, if necessary, the FFS Supervisor, in a timely manner and shared with the DRO
FOJC to determine if the current placement is appropriate. If the new information or evidence
indicates that an individual who is presumed to be an unaccompanied alien child is actually
an adult, then HHS will coordinate with the assigned FOJC to immediately transfer the
individual to an adult DRO facility.

James S. De La Cruz

DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell:

Fax: 202-401-1022
http://www.acf.hhs.gov/programs/orr/programs/ucs
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De LA Cruz, James (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
Sender:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2EBA95D119AB4CD6A77B34616DC3366C-DE LA
CRUZ, >

Recipient:|b)(6) [@ice.dhs.gov)"

Sent Date:|2018/10/26 22:22:49

Delivered Date:|2018/10/26 22:22:00
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IConsultto DHS

From: Biswas, Toby R M (ACF)

Sent: Friday, May 27, 2016 9:14:58 AM

To: Barnard, Ozlem B, Antkowiak, Stephen

Cc: De LA Cruz, James (ACF); Bena, Anna Marie (HHS/OGC) (ACF)

Subject: Revised Age Determination Policies

Oz and Stephen:
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Due to a recent case in Oregon where a U.S. magistrate judge found ORR’s joint age
determination policy to conflict with the TVPRA we have made some minor revisions. Please
find those attached. This language has been cleared by our OGC

and by DOJ. Please let us know if you have any concerns or comments and we will post
in our Policy Guide.

Thanks,

Toby

Toby R. M. Biswas, ESQ.

Unaccompanied Children Policy Supervisor

U.S. Department of Health and Human Services

Administration for Children and Families

Office of Refugee Resettlement

Office of the Director — Division of Policy

(202) 205-4440 (O)

) (C)
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(202) 401-1022 (F)

Sender:b)(©).b)(7)(F) [ice.dhs.gov>

Recipient:

"Biswas, Toby R M (ACF) <!o ExchangeLabsfou Exchange Administrative Group
cn=65cead6d4cl1a4ff79834677334fd7980-Biswas, Tob>",;
b)(®),(b)(7)(F) |@ice.dhs.gov>";

ce.dhs.gov>";

"De LA Cruz, James (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=2eba95d119ab4cd6a77b34616dc3366c-De LA Cruz,>";
"Bena, Anna Marie (HHS/OGC) (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=user73b01e01>";

b)(B).(b)7)(F) [@ice.dhs.gov>"

Sent Date

:12016/05/27 09:20:31

Delivered Date:

2016/05/27 09:21:42
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From: De LA Cruz, James (ACF) <James.DelLACruz@acf.hhs.gov>

Sent: Thursday, October 25, 2018 3:48 PM

To: [B)E).0)7)(F) [@ice.dhs.gov>

Subject: RE: A215913 399 &A215 736 852

HI|L)6):(b){7

(0)(3)

James S. De La Cruz

DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477
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cel™ |

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS
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IConsultto DHS

From: De LA Cruz, James (ACF) <James.DelLACruz@acf.hhs.gov>

Sent: Thursday, October 25, 2018 2:08 PM

T o 1LXE)EXTF) vice.dhs.gov>

Subject: RE:[P)X6)-0)7)F) |




000710

HI[B)Y).®)7)

(0)(3)

1.6.1 Unaccompanied Alien Children in HHS Custody

HHS may make age determinations of UAC when they are in HHS custody on a reasonable
suspicion that a child in HHS custody is 18 years or older.

In the event there is conflicting evidence regarding the age of an unaccompanied alien child in HHS
custody, the HHS funded care provider case worker shall immediately notify the HHS

Federal Field Specialist (FFS). The FFS will make the age determination based on his/her review
of the multiple forms of evidence collected by the care provider. Until the age determination is
made, the unaccompanied alien child is entitled to all services

provided to UAC in HHS care and custody.

There may be occasions when an unaccompanied alien child's age is questioned at the time of
admission to an HHS funded care provider facility during the intakes process. In those cases,
the case manager does not complete the intakes process, but consults with the HHS FFS to make

the age determination.
Revised 8/31/15

1.6.2 Instructions
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Case managers should seek the following as evidence when conducting age determinations.
Information from each category is not required.

Documentation:

Official government-issued documents, including birth certificates. If the unaccompanied alien child in
question is not in

possession of original documentation, or if the authenticity of the original documentation is in
question, government officials of the unaccompanied alien child's home country must be
consulted in order to verify the validity of the documentation.

L ]
Other reliable records (e.g., baptismal certificates,
school records, medical records) that indicate the unaccompanied alien child's date of birth.

Statements by individuals (including the unaccompanied alien child) determined to have personal
knowledge of the unaccompanied alien child's age, and who HHS concludes can credibly

attest to the age of the unaccompanied alien child:

L]
Statements provided by the unaccompanied alien child regarding his or her age or birth date. (An
unaccompanied alien child's uncorroborated declaration regarding

age 1s not used as the sole basis for an age determination.)

Statements from the unaccompanied alien child's parent(s) or legal guardian(s), if such persons can be
identified and contacted.

Statements from other persons.

L]
Information from another government agency (Federal, State, local or foreign)
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[ ]
State/local arrest records.

L]
Child welfare agency records.

Medical Age Assessments:

Medical Age Assessments include both the use of imaging technology, such as radiography, and
physical examinations. Regarding these assessments:

L]
A medical professional experienced in age assessment method(s) must perform the examination, taking into
account the individual’s ethnic and genetic background.

L]

Dental and skeletal (bone) maturity assessments using radiographs may be used to determine age, but only in
conjunction with

other evidence.

L]

As no current medical assessment method can determine an exact age, best practice relies on the estimated
probability that an individual is 18 or older. The examining

doctor must submit a written report indicating the probability percentage that the individual is a
minor or an adult.

ORR Response to Medical Age Assessments:

L]
The FFS supervisor must review the determination regarding the age submitted by the examining doctor.
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If an individual’s estimated probability of being 18 or older is 75 percent or greater according to a medical age
assessment,

and this evidence has been considered in conjunction with the totality of the evidence, ORR may
refer the individual to DHS. The 75 percent probability threshold applies to all medical methods
and approaches identified by the medical community as appropriate

methods for assessing age.

L]
The FFS compiles all pertinent information (e.g., how reasonable suspicion was raised that the subject is over
18, the information referenced, the individuals or

agencies consulted, statements and conclusions) and documents it in a memorandum for review
and approval by the FFS Supervisor.

L]
The FFS then will forward the memo to the care provider facility case manager to be included in the
unaccompanied alien child's case file and to the ICE Detention

and Removal Office (DRO) Field Office Juvenile Coordinator (FOJC) for inclusion in the
unaccompanied alien child's A-file.

At any time, an unaccompanied alien child in ORR care or his/her designated legal representative
may present new information or evidence that he/she is 18 or older for re-evaluation

of an age determination. New information will be reviewed and evaluated by the FFS and, if
necessary, the FFS Supervisor, in a timely manner and shared with the DRO FOJC to determine
if the current placement is appropriate. If the new information or evidence

indicates that an individual who is presumed to be an unaccompanied alien child is actually an
adult, then HHS will coordinate with the assigned FOJC to immediately transfer the individual to
an adult DRO facility.

James S. De La Cruz
DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor
Office of Refugee Resettlement

Division of Children’s Services
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Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cellfore ]

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS
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De LA Cruz, James (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2EBA95D119AB4CD6A77B34616DC3366C-DE LA
CRUZ, >

To:[0)B).E)7N)(F) 4L)E):EXN( bice.dhs.gov>"

Subject:|RE: El Paso case in ORR custody

Date:|2018/11/15 13:27:00

Priority:|Normal

Type:|Note

HiPXeIC
| alerted the FFS Supervisor, Micalea Vegara to intervene. The FFS in El Paso should be
responding to day or Monday. Please let your colleagues know we are working on this.

James S. De La Cruz

DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell:

Fax: 202-401-1022
http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS
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Referred to DHS

cid:image001.png@01CFF2B8.2E0111C0O

Referred to DHS
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Referred to DHS

Referred to DHS
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Referred to DHS

Referred to DHS
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Referred to DHS

Referred to DHS

b)(8)
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Referred to DHS

De LA Cruz, James (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
Sender:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=2EBA95D119AB4CD6A77B34616DC3366C-DE LA
CRUZ,>

Recipient: Referred to DHS

Sent Date:|2018/11/15 13:27:04

Delivered Date:|{2018/11/15 13:27:00
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Page 169 of 513
Withheld pursuant to exemption

Referredto DHS

of the Freedom of Information and Privacy Act
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Page 170 of 513
Withheld pursuant to exemption

Referredto DHS

of the Freedom of Information and Privacy Act
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Page 171 0f 513
Withheld pursuant to exemption

Referredto DHS

of the Freedom of Information and Privacy Act
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Page 172 0f 513
Withheld pursuant to exemption

Referredto DHS

of the Freedom of Information and Privacy Act
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Page 173 0f 513
Withheld pursuant to exemption

Referredto DHS

of the Freedom of Information and Privacy Act
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Page 174 of 513
Withheld pursuant to exemption

Referredto DHS

of the Freedom of Information and Privacy Act
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b)(6),(0)(7)F)  [b)(6)(b)(7)(F)

"Smith, Elicia (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
To:|(FYDIBOHF23SPDLT)/cn=Recipients/cn=3cdb964ab90d4310bd202c084b7e6097-Smith, Elic>";
"Velazquez, Ivonne (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Subject: RE: UAC, [(0)6) J[¥&)  1[b)(6) |
Date:|2018/03/14 12:08:29

Priority:|Normal
Type:|Note

Understood ma’am,

Please ask the attorney to contact Elicia Smith. Once Elicia is provided with more
information in regards to who provided the birth certificate to the attorney and how it was
validated Elicia will provide that information to Ivonne and I. If we determine that the
documentation in fact belongs to this individual and is a verified birth record we will
contact you and request that you

James S. De La Cruz
DHHS/ACF/ORR/DCS

Senior Federal Field Specialist Supervisor
Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell:

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs
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Referred to DHS
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Referred to DHS

From: De LA Cruz, James (ACF) <James.DelL ACruz@acf.hhs.gov>

Date: Tuesday, Mar 13, 2018, 7:13 PM

To: [D)E).0)T)(F) ]4b)6) @ice.dhs.gov>, Smith, Elicia (ACF)
<Elicia.Smith@acf.hhs.gov=>, Velazquez, Ivonne (ACF) <lvonne.Velazquez@ACF.hhs.gov>

Subject: RE: UAC, [0)6) |[0®  ][b)6) |

Hello,

Based on the information provided I concur with Elicia and [vonne that this individual is
an adult. There is one issue to consider and that is highlighted at the end of the ORR
Policy that I am including in this email with an explanation after that.

1.6.2 Instructions

Case managers should seek the following as evidence when conducting age determinations.
Information from each category is not required.

Documentation:

« Official government-issued documents, including birth certificates. If the
unaccompanied alien child in question is not in possession of original
documentation, or if the authenticity of the original documentation is in question,
government officials of the unaccompanied alien child's home country must be
consulted in order to verify the validity of the documentation.

« Other reliable records (e.g., baptismal certificates, school records, medical
records) that indicate the unaccompanied alien child's date of birth.
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Statements by individuals (including the unaccompanied alien child) determined to have
personal knowledge of the unaccompanied alien child's age, and who HHS concludes can
credibly attest to the age of the unaccompanied alien child:

¢ Statements provided by the unaccompanied alien child regarding his or her age
or birth date. (An unaccompanied alien child's uncorroborated declaration
regarding age is not used as the sole basis for an age determination.)

Statements from the unaccompanied alien child's parent(s) or legal guardian(s), if
such persons can be identified and contacted.

Statements from other persons.

Information from another government agency (Federal, State, local or foreign):

State/local arrest records.

e Child welfare agency records.

Medical Age Assessments:

Medical Age Assessments include both the use of imaging technology, such as radiography,
and physical examinations. Regarding these assessments:

* A medical professional experienced in age assessment method(s) must perform
the examination, taking into account the individual's ethnic and genetic
background.

« Dental and skeletal (bone) maturity assessments using radiographs may be used
to determine age, but only in conjunction with other evidence.

¢ As no current medical assessment method can determine an exact age, best
practice relies on the estimated probability that an individual is 18 or older. The
examining doctor must submit a written report indicating the probability
percentage that the individual is a minor or an adult.

ORR Response to Medical Age Assessments:

e The FFS supervisor must review the determination regarding the age submitted
by the examining doctor.

+ If anindividual’s estimated probability of being 18 or older is 75 percent or
greater according to a medical age assessment, and this evidence has been
considered in conjunction with the totality of the evidence, ORR may refer the
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individual to DHS. The 75 percent probability threshold applies to all medical
methods and approaches identified by the medical community as appropriate
methods for assessing age.

e The FFS compiles all pertinent information (e.g., how reasonable suspicion was
raised that the subject is over 18, the information referenced, the individuals or
agencies consulted, statements and conclusions) and documents it in a
memorandum for review and approval by the FFS Supervisor.

e The FFS then will forward the memo to the care provider facility case manager to
be included in the unaccompanied alien child's case file and to the ICE Detention
and Removal Office (DRO) Field Office Juvenile Coordinator (FOJC) for inclusion
in the unaccompanied alien child's A-file.

At any time, an unaccompanied alien child in ORR care or his/her designated legal
representative may present new information or evidence that he/she is 18 or older for re-
evaluation of an age determination. New information will be reviewed and evaluated by the
FFS and, if necessary, the FFS Supervisor, in a timely manner and shared with the DRO
FOJC to determine if the current placement is appropriate. If the new information or evidence
indicates that an individual who is presumed to be an unaccompanied alien child is actually
an adult, then HHS will coordinate with the assigned FOJC to immediately transfer the
individual to an adult DRO facility.

Based on my discussion with Ms. Velazquez and the documents\explanation from
Ivonne the program and FFS did properly conduct an age determination of this minor.
In other words attempts to obtain documentation, other sources of age were
attempted. After attempts to gather documented evidence of age the forensic exams
were conducted and the young man’s age was determined to at least 18 with and E.P
greater than .75. Nonetheless the policy does provide that ORR should reconsider an
individual’s age should new evidence be provided to ORR. We will certainly take into
consideration the copy of the BC, however, before it is determined that those are
accurate we would need to know where the documents came from (e.g. family or
consulate etc.) and if they were verified by a consulate or embassy official.

Please let me know if I can further assist.
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James S. De La Cruz
DHHS/ACF/ORR/DCS

Senior Federal Field Specialist Supervisor
Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell:

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS

From: Smith, Elicia (ACF) [mailto:Elicia.Smith@acf.hhs.gov]

Sent: Tuesday, March 13, 2018 5:54 PM
To: [D)E)B)7)F) | De LA Cruz, James (ACF); Velazquez, Ivonne (ACF)

Subject: RE: UAC, [P)6) |[@)6)  ]|b)E) |
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Hi ]

Looping in my supervisors to advise.

Thank you,

Elicia

Elicia Smith

Federal Field Specialist

U.S. Department of Health & Human Services
Administration for Children &Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations
San Francisco, CA

Email: elicia.smith@acf.hhs.gov

Mobile: (202)[*®

Referred to DHS




000741

Referred to DHS

From: Smith, Elicia (ACF) [mailto:Elicia.Smith@acf.hhs.gov]

Sent: Tuesday, March 13, 2018 5:40 PM

To: Velazquez, Ivonne (ACF); [0)(6).0)(7)(F) | De LA Cruz, James (ACF)
Cc: [0)(6),(b)7)(F) (0)(6),(b)(7)(] [(0)(B).(D)(7)(F) |

Subject: RE: UAC, [0)6) |[0)6)  [[©)6)

Hello All,

Dental Age Redetermination Assessment (79.52%) and DHS Documents: [-877 &I 213
informed this age redetermination. The program was not able to obtain BC or any other
documents to verify DOB. Individual reported that he did not know his DOB/age while in
care.
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Please let me know if you need any further information from me.

Regards,

Elicia

Elicia Smith

Federal Field Specialist

U.S. Department of Health &Human Services
Administration for Children &Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations
San Francisco, CA

Email: elicia.smith@acf.hhs.gov

Mobile: (202)°X®

From: Velazquez, Ivonne (ACF)

Sent: Tuesday, March 13, 2018 4:11 PM

To: [D)XE).O)7)F) | {P)6) [@ice.dhs.gov>; De LA Cruz, James (ACF)
<James.DelLACruz@acf.hhs.gov>

Cec: |(b)(6);(b)(7)(F) ||(b)(6):(b)(7)(F) | |(b)(6);(b)(7)( |

<1(b)(6) Dice.dhs.gov>; |(b)(6)'(b)(7)(F) H(b)(ﬁ) [@ice.dhs.qov>;
Smith, Elicia (ACF) <Elicia.Smith@acf.hhs.gov>

Subject: Re: UAC, -b)(ﬁ) (b)) [®)E) b)(6) |
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jim , this is the UAC that we didn’t have his BC. that

was why we asked for a dental. this is new information
for us.

lvonne Velazquez, LCSW
Federal Field Specialist Suppervisor

DHHS/ORR

Division of Unaccompanied Children Operations

|{b){6) |

Referred to DHS E——

From: De LA Cruz, James (ACF) [mailto:James.Del ACruz@acf.hhs.gov]
Sent: Tuesday, March 13, 2018 1:49 PM
To: |(0)(6);.()T)F) |

Cc: [D)E).0)NNF) | [0)6).0)7)] [)E).(0)7)F) | Smith, Elicia (ACF); Velazquez, Ivonne (ACF)
Subject: RE: UAC, [0)6) | [b)6) [ {(b)6)

Hello,
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Message Received and adding the Supervisor for that
region. We will get back to you shortly.

James S. De La Cruz
DHHS/ACF/ORR/DCS

Senior Federal Field Specialist Supervisor
Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell: [© |

Fax: 202-401-1022

http://www.acf.hhs.qgov/programs/orr/programs/ucs

Referred to DHS
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Referred to DHS
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Referred to DHS
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Referred to DHS
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Referred to DHS
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Recipient:

[(0)E).0)T)(F) | lD)E):(b)T)(F) |

"Smith, Elicia (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=3cdb964ab90d4310bd202c084b7e6097-Smith, Elic>";
"Velazquez, Ivonne (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Sent Date:

2018/03/14 12:08:50

Delivered Date:

2018/03/14 12:08:29

Message Flags:

Unsent
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To:

[(0)(B).(O)(7)(F) | [(b)(6).(D)T)(F)

"Smith, Elicia (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=3cdb964ab90d4310bd202c084b7e6097-Smith, Elic>";
"Velazquez, Ivonne (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Subject:

RE: UAG, [0)6) J[@&  1[b)6) I

Date:

2018/03/14 12:14:56

Priority:

Normal

Type:

Note

Understood ma’am. If the attorney provides you with additional information we will
consider that information or if she choose to contact ORR via Elicia

James S. De La Cruz

DHHS/ACF/ORR/DCS

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)

330 C Street SW

Washington, DC 20201

Office: 202-690-8477
Cell:

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS
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Referred to DHS
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From: De LA Cruz, James (ACF) <James.DelLACruz@acf.hhs.gov>

Date: Tuesday, Mar 13, 2018, 7:13 PM

To: [REO.BDE | [D)E).BXTF) | Smith, Elicia (ACF)
<Elicia.Smith@acf.hhs.gov>, Velazquez, Ivonne (ACF) <lvonne.Velazquez@ACF.hhs.gov>

Subject: RE: UAC, [£)6) | [(b)6) [ [£)6) |

Hello,

Based on the information provided I concur with Elicia and Ivonne that this individual is
an adult. There is one issue to consider and that is highlighted at the end of the ORR
Policy that I am including in this email with an explanation after that.

1.6.2 Instructions

Case managers should seek the following as evidence when conducting age determinations.
Information from each category is not required.

Documentation:

« Official government-issued documents, including birth certificates. If the
unaccompanied alien child in question is not in possession of original
documentation, or if the authenticity of the original documentation is in question,
government officials of the unaccompanied alien child's home country must be
consulted in order to verify the validity of the documentation.

e Other reliable records (e.g., baptismal certificates, school records, medical
records) that indicate the unaccompanied alien child's date of birth.

Statements by individuals (including the unaccompanied alien child) determined to have
personal knowledge of the unaccompanied alien child's age, and who HHS concludes can
credibly attest to the age of the unaccompanied alien child:
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Statements provided by the unaccompanied alien child regarding his or her age
or birth date. (An unaccompanied alien child's uncorroborated declaration
regarding age is not used as the sole basis for an age determination.)

Statements from the unaccompanied alien child's parent(s) or legal guardian(s), if
such persons can be identified and contacted.

Statements from other persons.
Information from another government agency (Federal, State, local or foreign):
State/local arrest records.

Child welfare agency records.

Medical Age Assessments:

Medical Age Assessments include both the use of imaging technology, such as radiography,
and physical examinations. Regarding these assessments:

A medical professional experienced in age assessment method(s) must perform
the examination, taking into account the individual’s ethnic and genetic
background.

Dental and skeletal (bone) maturity assessments using radiographs may be used
to determine age, but only in conjunction with other evidence.

As no current medical assessment method can determine an exact age, best
practice relies on the estimated probability that an individual is 18 or older. The
examining doctor must submit a written report indicating the probability
percentage that the individual is a minor or an adult.

ORR Response to Medical Age Assessments:

The FFS supervisor must review the determination regarding the age submitted
by the examining doctor.

If an individual's estimated probability of being 18 or older is 75 percent or
greater according to a medical age assessment, and this evidence has been
considered in conjunction with the totality of the evidence, ORR may refer the
individual to DHS. The 75 percent probability threshold applies to all medical
methods and approaches identified by the medical community as appropriate
methods for assessing age.
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e The FFS compiles all pertinent information (e.g., how reasonable suspicion was
raised that the subject is over 18, the information referenced, the individuals or
agencies consulted, statements and conclusions) and documents it in a
memorandum for review and approval by the FFS Supervisor.

¢ The FFS then will forward the memo to the care provider facility case manager to
be included in the unaccompanied alien child's case file and to the ICE Detention
and Removal Office (DRO) Field Office Juvenile Coordinator (FOJC) for inclusion
in the unaccompanied alien child's A-file.

At any time, an unaccompanied alien child in ORR care or his/her designated legal
representative may present new information or evidence that he/she is 18 or older for re-
evaluation of an age determination. New information will be reviewed and evaluated by the
FFS and, if necessary, the FFS Supervisor, in a timely manner and shared with the DRO
FOJC to determine if the current placement is appropriate. If the new information or evidence
indicates that an individual who is presumed to be an unaccompanied alien child is actually
an adult, then HHS will coordinate with the assigned FOJC to immediately transfer the
individual to an adult DRO facility.

Based on my discussion with Ms. Velazquez and the documents\explanation from
Ivonne the program and FFS did properly conduct an age determination of this minor.
In other words attempts to obtain documentation, other sources of age were
attempted. After attempts to gather documented evidence of age the forensic exams
were conducted and the young man’s age was determined to at least 18 with and E.P
greater than .75. Nonetheless the policy does provide that ORR should reconsider an
individual’s age should new evidence be provided to ORR. We will certainly take into
consideration the copy of the BC, however, before it is determined that those are
accurate we would need to know where the documents came from (e.g. family or
consulate etc.) and if they were verified by a consulate or embassy official.

Please let me know i1f I can further assist.

James S. De La Cruz
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DHHS/ACF/ORR/DCS

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell:

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS

From: Smith, Elicia (ACF) [mailto:Elicia.Smith@acf.hhs.gov]

Sent: Tuesday, March 13, 2018 5:54 PM
To: [)6).®E)7)F) | De LA Cruz, James (ACF); Velazquez, Ivonne (ACF)
Subject: RE: UAC, [0)6) | [(b)6) [ |B)6) |

Kb} (6);(b
Hi 7?}&( :
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Looping in my supervisors to advise.

Thank you,

Elicia

Elicia Smith

Federal Field Specialist

U.S. Department of Health &Human Services
Administration for Children &Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations
San Francisco, CA

Email: elicia.smith@acf.hhs.gov

Mobile: (202)

Referred to DHS
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Referred to DHS

From: Smith, Elicia (ACF) [mailto:Elicia.Smith@acf.hhs.gov]

Sent: Tuesday, March 13, 2018 5:40 PM

To: Velazquez, Ivonne (ACF); [(0)(6):(b)(7)(F) | De LA Cruz, James (ACF)
Cc: [0)(6),(b)(7)(F) (0)(6).(0)(7)(] [(L)(E).(0)(T)(F) |

Subject: RE: UAC, [P)6) |[@)6)  ]|b)6) |

Hello All,

Dental Age Redetermination Assessment (79.52%) and DHS Documents: [-877 &I 213
informed this age redetermination. The program was not able to obtain BC or any other
documents to verify DOB. Individual reported that he did not know his DOB/age while in
care.

Please let me know if you need any further information from me.
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Regards,

Elicia

Elicia Smith

Federal Field Specialist

U.S. Department of Health &Human Services
Administration for Children &Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations
San Francisco, CA

Email: elicia.smith@acf.hhs.gov

Mobile: (202)

From: Velazquez, Ivonne (ACF)
Sent: Tuesday, March 13, 2018 4:11 PM

To: [DE.BNF) | {PXE)O)X7N)F) |@ice.dhs.gov>; De LA Cruz, James (ACF)
<James.DelLACruz@acf.hhs.gov>

Ce: [PEOONE _ |[L)61.EXNEF) | [0)6).)7)(
<|(b)(5):(b)(mice.dhs.q0v>; [(0)(6).(0)(7)(F) |[PX6LEXNE) I@ice,dhs_qov>;

Smith, Elicia (ACF) <Elicia.Smith@acf.hhs.gov>
Subject: Re: UAC, [P®__[D1® p) |

jim, this is the UAC that we didn’t have his BC. that
was why we asked for a dental. this is new information
for us.
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lvonne Velazquez, LCSW
Federal Field Specialist Suppervisor

DHHS/ORR

Division of Unaccompanied Children Operations

|(b)(6) |

Referred to DHS

From: De LA Cruz, James (ACF) [mailto:James.Del ACruz@acf.hhs.gov]

Sent: Tuesday, March 13, 2018 1:49 PM

To: |b)(6),(b)(7)F) |

Cc: |D)E).D)T)F) ()(6):(0)(7)(] [(0)(6);(D)T)(F) | Smith, Elicia (ACF); Velazquez, Ivonne (ACF)

Subject: RE: UAC, [P)6) _|[0)6)  |[b)®) |

Hello,

Message Received and adding the Supervisor for that
region. We will get back to you shortly.



000760

James S. De La Cruz
DHHS/ACF/ORR/DCS

Senior Federal Field Specialist Supervisor
Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell: @ |

Fax: 202-401-1022

http://www.acf.hhs.qgov/programs/orr/programs/ucs

Referred to DHS
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Referred to DHS

Referred to DHS

IConsultto DHS
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Referred to DHS

Referred to DHS
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Referred to DHS
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Referred to DHS

Referred to DHS
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"Velazquez, Ivonne (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez,>"

Sent Date:|2018/03/14 12:15:01

Delivered Date:|{2018/03/14 12:14:56

Message Flags:|Unsent
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Referred to DHS
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Referred to DHS

rb){S)

From: Banzon, Julissa (ACF) <Julissa.Banzon@acf.hhs.gov>

Date: Wednesday, Jan 24, 2018, 8:45 PM
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To: |Referred to DHS ﬁ)ice_dhs,qov‘», [eEmT]
(0)(6).(b)(T)(C) <|Referred to DHS @lced hS.QOV>

Cc: De LA Cruz, James (ACF) <James.DeLACruz@acf.hhs.gov>,
Volovar, Jill (ACF) <Jill.Volovar@ACF.hhs.gov>, Gonzalez, Jose (ACF)
<Jose.Gonzalez@ACF.hhs.gov>

Subject: Re: FFS follow-up RE: RE-SUBMITTING REQUEST RE: ORR/FFS Requesting Transfer of Custody for
ICC Case of [P)6)

Thank you Officer ti}(pe\);(b)( . Hopefully you will have more information about the Consulate's efforts to
send his docs to India, as the Consulate never responded to ICC's request for assistance in November,
and only

briefly confirmed receipt of FFS and CFS emails in Dec., To date the Consulate has not
verified his identity, his age, nor authenticated even one of the identity documents
provided, which were several: including handwritten BC, family ration card, Adhaar card,
and the other alleged govn't ID Card. Neither the family nor the Consulate has provided
ICC a copy of his passport or any travel documentation for him, and the family has also
refused to provide ICC any other records for him (e.g., birth, vaccine or other

medical).

- Will keep you posted on the outcome of his medical appointment. And if his MRI brain scan could be
assessed for age - would DHS review this case further?
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Thank you,

Julissa Portales Banzon, M.S.

Federal Field Specialist, Chicago

U.S. Dept. of Health and Human Services

ACF/ORR/DUCO

(0)(6)
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Referred to DHS

From:
Banzon, Julissa (ACF) <Julissa.Banzon@acf.hhs.gov>

Date:
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Wednesday, Jan 24, 2018, 6:45 PM

To:
LEONC) | {®)6) Wice.dhs.gov>
Subject:

RE: FFS follow-up RE: RE-SUBMITTING REQUEST RE: ORR/FFS Requesting Transfer of Custody for
ICC Case ofl(b)(ﬁ)

Good evening,

Re-sending with forensic report from Dr. Senn attached:

From: Senn, David R [mailto b)(6) [@uthscsa.edu]

Sent: Friday, January 19, 2018 6:03 PM
To: Banzon, Julissa (ACF)

Subject: Re: ORR/FFS referral for 2nd opinion

Happy New Year to you as well.
The dental age report for [(P)(6) is attached.

The report differs slightly from the report of Dr. Murmann. Our database of Asian individuals does not
contain Indian data.

To assess the radiograph in a manner most favorable to the individual, | used the Ancestry Unknown
database which considers data from all of the listed studies.
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Let me know if you have questions.
Best regards,

David

David R. Senn, DDS, D-ABFO

Director: Center for Education

and Research in Forensics

School of Dentistry

University of Texas Health Science Center at San Antonio
7703 Floyd Curl Drive MC 7919

San Antonio, TX 78229-3900

cid:B72BFBD8-A303-4FF2-BA24-C8C3C0685B96

Thank you,

Julissa Portales Banzon, M.S.
Federal Field Specialist, Chicago
U.S. Dept. of Health and Human Services

Administration of Children and families
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Office of Refugee Resettlement

Division of Unaccompanied Children Operations

(0)(6)

From: Banzon, Julissa (ACF)

Sent: Wednesday, January 24, 2018 6:26 PM

To: Taylor, Keith T {P/©:EXNF) @ice.dhs.gov); JUVENILE CHICAGO

Cc: De LA Cruz, James (ACF); Gonzalez, Jose (ACF); Volovar, Jill (ACF); Buchheit,

Abigail (ACF) (CTR); [0)6) | [2)6) [@heartlandalliance.orq);
b)6) b6  [@heartlandalliance.org);[®© -

P®heartlandalliance.org);
L)E®NF) | @erexN [@heartlandalliance.org)f?® | Perez, Guadalupe A
(Guadalupe.Perez@{®® FEom);

Alex MunEhy (alexander.murphy@®® [:om); [©© |

(bX6) pheartlandalliance.org);

Gabbard, Michael (ACF) (CTR)

Subject; FFS folow-up RE: RE-SUBMITTING REQUEST RE: ORRIFFS Requesting
Transfer of Custody for ICC Case of(”*®

Good evening DHS/FOIC,

In consultation with FFS Supervisors and ORR/HQ, FFS is requesting an update regarding DHS efforts
docs were sent by Consulate to India for verification),

and FFS is also providing updates regarding FFS/ICC efforts as of 12/29:

(0)(6)
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1)
Participant has had several concerning SIR’s in the last month a.) felt ICC staff believed him
to be a “26 YEARS OLD” adult, touched elbows with a younger adolescent female UC
during an ICC group outing at a local park, SIR
for AWOL concerns/torn up window in sleeping quarters/UC bedroom of shelter, verbal
abuse/profanity, yelling at shelter Staff over the holidays, and for medical concerns noted
below.

2)
Participant self-reported to clinician, he was taking medication in India previously for
cholesterol (possibly to lower it/as taken by adults).

3)
Participant is noted to be 6 feet tall, 212 pounds, is taking many medications for self-
reported issues since arrival, with numerous ER visits and several hospitalizations (with
24/7 supervision from ICC staff).

4.)
Participant is currently hospitalized again after another ER visit, pending a colonoscopy
procedure for 1/25/18.

5.)
Per Jan. reports- the Indian national government ID database Aadhaar security breach/es in
May-July 2017, compromised info for millions (may be impacting the Consulates’ ability to
verify Indian docs)

https://techcrunch.com/2018/01/04/indias-national-id-database-is-reportedly-
accessible-for-less-than-10

http://www.tribuneindia.com/news/nation/rs-500-10-minutes-and-you-have-access-
to-billion-aadhaar-details/523361.html

6.)

FFS requested 2" opinion forensic evaluation report. Dr. Senn indicatehas 32 fully
developed permanent teeth, advised he used a different database, with 89.65% EP, mean
age 20.45 (attached)

7.)
FFS requested ICC try to secure any medical records for the participant if possible, but the
mother has denied [P®having any significant medical or medication history, and has not
sent any other docs.

Aseports his journey took 3.5 months, and flew through many countries, and as family has not
provided his passport to ICC-
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b)(5)

*In the event any other medical records provide information abouage, this will be elevated by FFS
to FFS Supervisors and DHS will be notified.

Thank you,

Julissa Portales Banzon, M.S.

Federal Field Specialist, Chicago

U.S. Dept. of Health and Human Services
Administration of Children and families
Office of Refugee Resettlement

Division of Unaccompanied Children Operations

(0)(6)

From: Banzon, Julissa (ACF)

Sent: Friday, December 29, 2017 3:59 PM

To: Pauly, Jennifer R; [2)6.0)7)(C) |




000776

Cc: Gonzalez, Jose (ACF): Volovar, Jill (ACF); Buchhe

(0)6) |[P©

heartlandalliance.or:

(b)6) | {®)6)

ndalliance.org); [*)©

it, Abigail (ACF) (CTRY);

heartlandalliance.or

Q

——

0)6) (0)6)

[@heartlandalliance.org); [©)©)

[2®

(Guadalupe.Perez@®)®)

com);

Alex Murphy (alexander.murphy@{®)6) fom); [B)6) |

Eb)(ﬁ) ([@heartlandalliance.org);

Gabbard, Michael (ACF) (CTR)

Subject: RE: RE-SUBM
Custody for ICC Case of]

Good afternoon,

b)(6)

TTING RFOUFST RE: ORR/FFS Requesting Transfer of

Thank you for your re-review of this request, and for advising of DHS efforts to date on this age

determination case. This is

Thank you,

very much appreciated.

Julissa Portales Banzon, M.S.

Federal Field Specialist, Chicago

U.S. Dept. of Health and Hu

man Services

Administration of Children and families

Office of Refugee Resettlement

Division of Unaccompanied

|(b)(5)

Children Operations
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Referred to DHS
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Referred to DHS

From: Banzon, Julissa (ACF) [mailto:Julissa.Banzon@acf.hhs.gov]

Sent: Thursday, December 28, 2017 7:58 PM

To:[P® | JUVENILE CHICAGO;|®® |

Cc: Gonzalez, Jose (ACF); Volovar, Jill (ACF); Buchheit, Abigail (ACF) (CTR);
[P® b)(®) @heartlandalliance.orq):

)6 [P [@heartlandalliance.org):[?® [@heartlandalliance.orq);

[£)6) [©® [@heartlandalliance.org); [P/E) [0X6) |
(Guadalupe.Perez@[®® fkom);
Alex Murphy (alexander.murphy@®® _om); [0)€)

[b){S) I[d)heartlandalliance.orq)

Subject: RE-SUBMITTING REQUEST RE: ORR/FFS Requesting Transfer of Custody for
ICC Case of(®®

Importance: High

PO land OfficerD®®N(pHs,

Good evening Supervisor] Fb]

In consultation with FFS Supervisor, FFS is re-submitting prior ORR request for Transfer of
Custody of ICC Participant {0)6) | Per HHS/DHS joint age determination policy,
namely 1.6 Determining the Age of an Individual without Lawful Immigration Status, in
which the Trafficking Victims Protection Reauthorization Act of 2008 (TVPRA) instructs
HHS to devise age
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determination procedures for individuals without lawful immigration status in consultation
with the U.S. Department of Homeland Security (DHS), and in order to carry out the TVPRA
provision,

in which HHS and DHS worked jointly to develop the age determination policies and
procedures in this section. Each agency acknowledges the challenges in determining the
age of individuals in custody, listed below for this case, but not limited

to:

Unavailable documentation; (or lack of cooperation from participant’s family to provide
needed documentation)

Contradictory or fraudulent identity documentation and/or statements; (lack of
cooperation from Consulate/Embassy — government officials will not verify nationality or
verify documents)

NEITHERthe Consulate in Chicago nor the Embassy in D.C. have verified Participant’s
Nationality- as being from India

NEITHER the Consulate in Chicago nor the Embassy in D.C. have verified that
HANDWRITTEN BC/with juvenile DOB provided by the family, is an authentic document
or that it belongs to him.

DHS advised participant has a history of providing an adult DO =' 97

Physical appearance of the individual; (photo attached)

Diminished capacity of the individual (noted excessive child-like behaviors of
concern/possibly in an attempt to deter from an older age, and other SIR’s at the
shelter)
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FORENSIC/MEDICAL AGE ASSESSMENT with 97.5% probability, 21.55 mean age,
and age range 19.15- 23.95 noted below, was reviewed by FFS Supervisor, and per all
the concerns noted for this case and per joint HHS/DHS

policy, Supervisor has requested FFS re-submit request for transfer of custody.

cid:image001.png@01D37F26.364AE880

Despite multiple efforts by FFS, CFS, and ICC, requesting that government officials (India
Consulate in Chicago and Embassy in

D.C) verify the validity of the documentation provided for this participant, they have not
completed this request. To date, neither the participant’s nationality, nor his alleged DOB
have been verified. The FFS supervisor has reviewed the determination regarding

the age submitted by the examining doctor noting the joint policy below.

If an individual’s estimated probability of being 18 or older is 75 percent or greater
according to a medical age assessment, and this evidence has been considered in
conjunction with the totality of the evidence,

ORR may refer the individual to DHS. The 75 percent probability threshold applies to all
medical methods and approaches identified by the medical community as appropriate
methods for assessing age.

The FFS compiles all pertinent information (e.g., how reasonable suspicion was raised
that the subject is over 18, the information referenced, the individuals or agencies
consulted, statements and conclusions)

and documents it in a memorandum for review and approval by the FFS Supervisor.
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The FFS then will forward the memo to the care provider facility case manager to be
included in the unaccompanied alien child's case file and to the ICE Detention and
Removal Office (DRO) Field Office Juvenile

Coordinator (FOJC) for inclusion in the unaccompanied alien child's A-file.

Please advise how soon DHS/FOIC can coordinate transfer of custody with ICC of this participant to an
adult DRO facility.

Thank you,

Julissa Portales Banzon, M.S.

Federal Field Specialist, Chicago

U.S. Dept. of Health and Human Services
Administration of Children and families
Office of Refugee Resettlement

Division of Unaccompanied Children Operations

From: Banzon, Julissa (ACF)

Sent: Monday, December 18, 2017 8:13 PM

To:|‘l(b)(5)i(b)(7)(0) I| JUVENILE CHICAGO
Ce: ill (ACF); Buchheit, Abigail (ACF) (CTR); [P)6) |
X6) heartlandalliance.org); [©)6) Eb)(ﬁ) @heartlandalliance.org);
(0)(6) , ([@heartlandalliance.org);
[0)®) |©© heartlandalliance.org); [PX® | [P®) |

(Guadalupe.Perez@®)® pom):;
Alex Murphy (alexander.murphy@®® |com); [BX6) |
(0)6) @heartlandalliance.org)
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Subject: Re: ORR/FFS Requesting Transfer of Custody for ICC Case of]

Thank you Officer E)]{S);{bm any assistance would be greatly appreciated. We will also

advise DHS/FOJC if the Consulate or Embassy respond.

Thank you,

Julissa Portales Banzon, M.S.

Federal Field Specialist, Chicago

U.S. Dept. of Health and Human Services

ACF/ORR/DUCO

(0)(6)
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Referred to DHS

From:
Banzon, Julissa (ACF) <Julissa.Banzon@acf.hhs.gov>

Date:
Monday, Dec 18, 2017, 5:57 PM

To:
[(0)(6);(b)7)(C) | JRefermred to DHS @ice.dhs.gov>
Cc:

Volovar, Jill (ACF) <Jill.Volovar@ACF.hhs.gov>, Buchheit, Abigail (ACF) (CTR)

<Abigail.Buchheit@acf.hhs.gov>
(b)(6) (D)(©) Dheartlandalliance.orq)

(b)(6) Dheartlandalliance.ora>. [0)6) |[b)©) l@heartlandalliance.org)
{P®  @heartlandalliance.org>, [P© [@heartlandalliance.org)

{036 [@heartlandalliance.org>,

56 P®  [@heartlandalliance.org) [P'® |@heartlandalliance.org>,

(0)6) [{oXe) [@heartlandalliance.org>,
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Perez, Guadalupe A (Guadalupe.Perez@®® |com) <Guadalupe.Perez@®® Jcom>,
Alex Murphy (alexander.murphy@|®)® |.com) <alexander.murphy@®® |om>,

@6 )X |@heartlandalliance.org) {P© @heartlandalliance.org>
Subject:

ORR/FFS Requesting Transfer of Custody for ICC Case of rb)@

Good afternoon DHS/FOJC team,

Per the Trafficking Victims Protection Reauthorization Act of 2008 (TVPRA), HHS and
DHS have jointly devised age determination procedures
for UAC in HHS custody to ensure multiple forms of evidence are collected by the care
provider and reviewed by the FFS. The case of ICC participant:
(0)6) | AXXX-XXX-[P)Efrom India with reported DOB of[”® |/2000,
was elevated to the FFS due to concerns listed below indicating he may be an adult over
the age of 18:

1.)

Physical appearance of the individual

2.)
Participant has had IR’s and SIR’s noted for struggles at current shelter placement (e.g.
self-imposed food strike, and other self-harm, verbal threats regarding potential harm to
roommates due to change in room assignment, consistent complaints of medical
issues/stomach and other discomforts, excessive requests for medication, reports of
anxiety, has received addt’| supports and psychiatric evaluation etc.)

3.)
Participant recently separated from group with another peer UC during an outing at the
park, with staff noting some suspicious behaviors potentially indicative of AWOL/flight risk
concerns

4.)
DHS reported that participant used an adult date of birth of1997 prior to entry to U.S.
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5.)
Verification request for BC sent by ICC to prior Indian Consulate POC with on 11/5/17,
pending response- no response to date

6.)
Verification requests sent to the Indian EMBASSY for BC and ID (by CFS on 12/12 and
12/13 in which Embassy confirmed receipt, and time sensitive request re-sent by FFS on
12/18/17) PENDING RESPONSE

7.)
Discrepancy noted, as Minor's mother reported as most recently enrolled in 10" grade
in India, but minor reported he had dropped out of 12t grade.

8.)
Dental Forensic was completed, with results attached: Age range 19.15- 23.95 years
of age, MEAN AGE: 21.55, and 97.50% probability that the participant in custody is an
adult over the age of 18.

Attached documentation: forensic report, photo, NTA, unverified handwritten birth certificate;
minor India ID card with photo; DHS documents; efforts thus far to India consulate 11/5 and Indian
Embassy 12/12, 12/13,
12/18; request to DHS e-mail; school record; family ration card; another reported India
government card belonging to minor. In consultation with and per approval from FFS
Supervisor, FFS is requesting transfer of custody of this participant to DHS for this
adult, per the attached forensic report with 97.5% probability of being over AGE 18, with
adult age range 19.15-23.95, with mean age of 22, and as BC with juvenile DOB has not
been verified. Please advise how soon DHS/FOJC can coordinate transfer of custody
with ICC of this participant to an adult DRO facility.

Thank you,

Julissa Portales Banzon, M.S.
Federal Field Specialist, Chicago
U.S. Dept. of Health and Human Services

Administration of Children and families
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Office of Refugee Resettlement
Division of Unaccompanied Children Operations

(b)(6)

Referred to DHS
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To:

(D)(B).(b)(7)F) pice.dhs.gov>";

(b)(6);(b)(7)(F) Pice.dhs.gov>";

"ACF Orrducs_Intakes (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=08af2351d38f4195b2a0966a29e06cf4-ACFOrrducs_>";
VAV ITVEY Pice.dhs.gov>";

[(0)(6).(0)(7)(F) __ [@ice.dhs.gov </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=userec70385b>";

CC:

| [ERANE) [ice.dhs.gov>"
(b)(B).(L)T)(F) @dhs.gov)";
@ice.dhs.gov>";
b)(6);(0)(7)(F) @ice.dhs.gov>";
ice.dhs.gov>";
ice.dhs.gov>";

"Hogle, Olivia (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=fcldae45760b4d308b77ab96456f6ebe-Hogle, Oliv>";
D)(6).(b)TH(F) Pice.dhs.gov>";

"Hogle, Olivia (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=fc1dae45760b4d308b77ab96456f6ebe-Hogle, Oliv>"

Subject:

RE: Bangladesh UAC's

Date:

2018/11/14 14:01:58

Priority:

Normal

Type:

Note

Apologies for the

long wait. Please find

James S. De La Cruz

DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor

Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)

330 C Street SW

Washington, DC 20201

Office: 202-690-8477
Cell:

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs
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Referred to DHS

From: De LA Cruz, James (ACF) <James.DeLACruz(@acf.hhs.gov>

Date: Wednesday, Nov 14, 2018, 11:29

{(D)(T)(F) J@wice.dhs.gov=>, [RIBLENNE) |

To: [BYE)
|(b){6):{b){7){F) lwice.dhs.gov>, ACF Orrducs Intakes (ACF) <Orrducs Intakes@acf.hhs.gov>,

A EE lwice.dhs.gov>, [PXE;)7)F) Jwice.dhs.gov>,
b)(6),0)(7)(F) l@ice.dhs.gov>

Cc: Barnes, Edwin O (edwin.barnes(@dhs.gov) <edwin.barnes@dhs.gov>, Dorn, Walter M
D){6);(b)(7)(F) dice.dhs.gov>, |[()6);(b){T)(F) [@ice.dhs.gov>,[b)E),0)7)(F)
(0)(6),(0)(7)(F) @ice.dhs.gov>,[b)(6),0)(7)(F) l@ice.dhs.gov>, Hogle, Olivia
(ACF) <Olivia.Hogle@acf.hhs.gov=> [b)@).b)7)(F) |@ice.dhs.gov>

Subject: RE: Bangladesh UAC's



000789

Hello,

I received a notice from the FFS Supervisor who worked on the cases. She is having
technical difficulty in sending the passports we have on the two. (We received them from
DHS previously.) My understanding is that the passports, verified by the Bangladeshi
government, indicates both are adults.

Please stand by for a brief tome longer as I work to get you a copy of the documents.

James S. De La Cruz
DHHS/ACF/ORR/DUCO

Senior Federal Field Specialist Supervisor
Office of Refugee Resettlement

Division of Children’s Services

Mary E. Switzer Building, 5th Floor (Room: 5223)
330 C Street SW

Washington, DC 20201

Office: 202-690-8477

Cell:

Fax: 202-401-1022

http://www.acf.hhs.gov/programs/orr/programs/ucs

Referred to DHS






