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OFFICE OF REFUGEE RESETTLEMENT

An Office of the Administration for Children & Families

1.6 Determining the Age of an Individual without Lawful Immigration
Status

The Trafficking Victims Protection Reauthorization Act of 2008 (TVPRA) instructs HHS to devise age
determination procedures for individuals without lawful immigration status in consultation with the
U.S. Department of Homeland Security (DHS). To carry out the TVPRA provision, HHS and DHS
worked jointly to develop the age determination policies and procedures in this section.

Typically, DHS is the agency that apprehends individuals without lawful immigration status, including
unaccompanied children (UC). , while HHS is the agency responsible for the care and custody of UC
transferred to its care. HHS authority to provide care and custody applies only to individuals who
have not attained 18 years of age.

Each agency acknowledges the challenges in determining the age of individuals in custody. These
challenges include, but are not limited to:

¢ Unavailable documentation;

e Contradictory or fraudulent identity documentation and/or statements;
¢ Physical appearance of the individual; and

¢« Diminished capacity of the individual.

The TVPRA requires the age determination procedures, at a minimum, to take into account multiple
forms of evidence. Accordingly, under these procedures, each case must be evaluated carefully
based on the totality of all available evidence, including the statement of the individual in question.

1.6.1 Unaccompanied Children in HHS Custody

HHS may make age determinations of UC when they are in HHS custody on a reasonable suspicion
that a child in HHS custody is 18 years or older.

In the event there is conflicting evidence regarding the age of an unaccompanied child in HHS
custody, the HHS funded care provider case worker shall immediately notify the HHS Federal Field
Specialist (FFS). The FFS will make the age determination based on his/her review of the multiple
forms of evidence collected by the care provider. Until the age determination is made, the
unaccompanied child is entitled to all services provided to UC in HHS care and custody.

There may be occasions when an unaccompanied child's age is questioned at the time of admission
to an HHS funded care provider facility during the intakes process. In those cases, the case
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manager does not complete the intakes process, but consults with the HHS FFS to make the age
determination.

1.6.2 Instructions

Case managers should seek the following as evidence when conducting age determinations.
Information from each category is not required.

Documentation:

e Official government-issued documents, including birth certificates. If the unaccompanied
child in question is not in possession of original documentation, or if the authenticity of the
original documentation is in question, government officials of the unaccompanied child's
home country must be consulted in order to verify the validity of the documentation.

« Other reliable records (e.g., baptismal certificates, school records, medical records) that
indicate the unaccompanied child's date of birth.

Statements by individuals (including the unaccompanied child) determined to have personal
knowledge of the unaccompanied child's age, and whom HHS concludes can credibly attest to the
age of the unaccompanied child:

+ Statements provided by the unaccompanied child regarding his/her age or birth date.
(Generally, an unaccompanied child's uncorroborated declaration regarding age is not
used as the sole basis for an age determination.)

+ Statements from the unaccompanied child's parent(s) or legal guardian(s), if such
persons can be identified and contacted.

e Statements from other persons.

¢ Information from another government agency (Federal, State, local or foreign):

« State/local arrest records.

¢ Child welfare agency records.

Medical age assessment procedures (i.e., dental and skeletal [bone] maturity assessments using
radiographs) may be used to determine age, but only if other information is inconclusive.

Medical Assessments:

¢ A medical professional experienced in age assessment method(s) must perform the
examination, taking into account the individual's ethnic and genetic background.

¢ As no medical assessment method can determine an exact age, best practice relies on
the estimated probability that an individual is 18 or older. The examining doctor must
submit a written report indicating the probability percentage that the individual is a minor
or an adult.
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ORR Response:

« The FFS supervisor must review the determination regarding the age submitted by the
examining doctor.

« If an individual’'s estimated probability of being 18 or older is 75 percent or greater, ORR
will refer the individual to DHS. This applies to all medical methods and approaches
identified by the medical community as appropriate methods for assessing age.

o« The FFS compiles all pertinent information (e.g., the information referenced, individuals or
agencies consulted, statements and conclusions) and documents it in a memorandum
for review and approval by the FFS Supervisor.

e The FFS then will forward the memo to the care provider facility case manager to be
included in the unaccompanied child's case file and to the ICE Detention and Removal
Office (DRO) Field Office Juvenile Coordinator (FOJC) for inclusion in the
unaccompanied child's A-file.

At any time, an unaccompanied child in ORR care or his/her designated legal representative may
present new information or evidence that he/she is 18 or older for re-evaluation of an age
determination. New information will be reviewed and evaluated by the FFS and if necessary, the
FFS Supervisor, in a timely manner and shared with the DRO FOJC to determine if current
placement is appropriate. If the new information or evidence indicates a presumed UC is actually an
adult, then HHS will coordinate with the assigned FOJC to ensure an immediate transfer of custody
to an adult DRO facility.

Updated 10/05/2015

<Back - Next>

Footnotes

1. Other circumstances which would result in a longer stay, such as the child's country of origin is in
a state of emergency, indicating that the child will likely not be repatriated for an extended period of
time.

Last Reviewed: October 20, 2015
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Sanchez, Alex (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D14270DD29FB4F60BE27D1342FB04992-
SANCHEZ, MA>

To: | [DYEY Y7V @ice.dhs.gov™;
*|"juvplacement.PHO@ice.dhs.gov"™

b)(6) J{0)(6) [@swkey.org)";

(b)(6) |{b)(6) [@swkey.org)";

CC:|"Agredano-Lozano, Obed (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=1a10180240444241a59a9d998818633b-Agredano-
Lo>"

FW: Las Palmas ADULT IN CARE - AGE DETERMINATION FOR:|(b)(6) |

AHD)(6) |

Subject:

Date:|2016/12/21 20:16:00

Priority:|Normal

Type:|Note

FOJC Team, Attached you will find supporting documentation confirming that Mr.[P)©) |
[©)X6) | currently placed at SWK-Las Palmas, is an adult. Included is an
age redetermination memo. ORR is requesting immediate pick-up. Thank you,

Alex Sanchez, M.A.

Federal Field Specialist, Los Angeles

Administration for Children &Families

United States Department of Health and Human Services
Office of Refugee Resettlement

Division of Children Services
|(b)(6) |

From:(()©) [mailto:[P® " Ja@swkey.org]

Sent: Tuesday, December 20, 2016 12:05 PM

To: Sanchez, Alex (ACF)

Cc:[b)6) | Agredano-Lozano, Obed (ACF) (CTR);[P)6) | [©)©) }
|(b)(6) H[b)(ﬁ)  [0)6)

Subject: Las Palmas ADULT IN CARE - AGE DETERMINATION FOR: |(b)(5)
r

Good afternoon All,

[0)©) (hereinafter Mr.[P® ] is a Guatemalan citizen admitted to
Las Palmas on[P)® ]2016. Mr.[©)X® ] brought with him a birth certificate which
identified him with such name, and with the DOB of [2®) 1999 (Mr.[P®_]was admitted
with the DOB of [P)B) ]1999 per 1-216, see attached ... Altered BC”). Upon initial mental
health screening Cliniciano)®) |explained to Mr. he possible
consequences of lying about his age, and that the program would request and verify
documents that would determine his true identity and biographic information. Mr.[)X6) ]
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then confessed that he was not a minor, but in fact an adult. Mr.[)X6) _]stated that he felt
guilty about misleading everyone about his age. Mr.[P6)__|was 20 years old with the
DOB of 1996 and that he preferred to tell the truth and find a way to be admitted
into the country in good faith.

Case Manager [(0)6) |proceeded to obtain a written statement from Mr.
[£)6)_Jwhich he wrote and is translated as follows, “I am[®)®) |date

of birthf)® 11996 declare that I am not a minor in age. My true age is [)® }1996. 1
confessed to[PX®__Jabout this 17/12/2016 and to the doctor too, 19/12/2016. Mr.[P®) ]
was then isolated from the community and placed on run risk protocol (although he does
not present any intention of fleeing).

obtained Mr.[PX®) s true BC on 12/19/2016 in which in fact his true DOB is transcribed

as[PX®_}1996 — making Mr. [B)6 20 years old. This case is being recommended for Age
Redetermination; please be advised that we are ready to proceed with transfer of client to
ICE custody upon your approval.

CM contactes family in Guatemala in order to request his true BC. CM

IH

Because Mr[)X6) [confessed to being an adult he was placed on “run risk protocol” he could
not leave the facility for x-rays. Please note that Mr.[b)6) |does not have a TB clearance. Mr.
[0)6) ]had his IGRA taken on 12/19, but results are pending.

AHDIE) |

True Name:[D)(®)

AKA Name{(b)©)

TRUE DOB:|P)6) Y1996

AKA DOB:[P)®) [1999

Please note that an SIR will be submitted ASAP regarding the altered document provided by .\11‘,

Best regards,

|(b)(6) |
Case Manager, BA
Southwest Key UM Programs - Casa Las Palmas | 924
Email:fp)6)  laswkey.org
Fax (480) 452-0797
Office hrs: Sunday-Thursday (10am-6pm)
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“Returning vieence for violence mufﬂpﬁus violence, ;M'c.'fing Jn'c;m'r darkness to a m;z{f}.l‘ .'n"n‘;h:j/ devoid of stars. Darkness cannot drive out darkness: amj"
a‘i!;z{ﬁ.l‘ can do that. Hate cannot drive out hate: (anufl' love can do that.”
-Dr. Martin Luther King, Jr.

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended recipient(s) and
may contain confidential and privileged information. Any unauthorized review, copy, use, disclosure, or distribution is prohibited. If
you are not the intended recipient, please contact the sender by reply e-mail and destroy all copies of the original message.

Sanchez, Alex (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
Sender:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D14270DD29FB4F60BE27D1342FB04992-
SANCHEZ, MA>

[RXE).EXTE) Jaice.dhs.gov";

"juvplacement.PHO@ice.dhs.gov'"";

eiE) ((b)6) swkey.org)";

Recipient: | |(0)(6) [(6)6) swkey.org)";

"Agredano-Lozano, Obed (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=1a10180240444241a59a9d998818633b-Agredano-
Lo>"

Sent Date:|2016/12/21 20:16:58
Delivered Date:|2016/12/21 20:16:00
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Client Interview pg.2

15. Personal:

a. Any major childhood illness and/or hospitalizations? A\ (D

b. Allergies to food/fabric/medication: \D

c. Tattoos/Scars A D

d. Attemptéd Self-Harm ‘\h

e. Married or have children ND

f. Debt MO - Qlend veqaded Kook \is, el Qoad e ey dq

g. Religion NIOMC

h. Would you like to speak to your Consulate? . \

Toe v G- Yonsy N S

Additional Comments: &qu . Mm-os(kkgu

\.:L\\C’L\‘lmlo — Client Stected Yot bis dve D.0BR. s
2 imed his yeal e Jo he Z4 gcars A

01®) M
Clieny <amdenngit.: ;]Q any”® N —gile;\.r._MJ_
AnadMieak g o0 /LQQA Me Qe Snvg qQue no sa)Y Mefloy r\e_s't\ml

M thhr\ \vat\m&wm € | Pe) {Lﬂ&_{e \‘ft\ \e Lm\{-u,e

se L \o <o \ye E.&a\t\ \j-/lz “.L». i A—l \kbLth fﬂ“i—*wh—

How did you travel? E\)%

Who did you travel with? Blone Qedd LR M‘—%ﬂﬁm&‘ e C\mesve,
VAN

Who paid for your travel? e O,
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_:.:‘#wy; .‘]"‘“FJPJ‘.QE Ak Clwe .
%"t--ﬂ-li oz 28, ;1’”* e’
i i{}:,L.Mn %&jﬁ{ﬁ“'““@l. # b)(6)
i w128 i VERIFICADOR,
Correlativo;[P)©) ) - 10
Registro Civil de las Personas
Certificado de Nacimiento
El Infrascrito Registrador Civit de las Personas del Registro Nacional de las Personas
del municipio de Canille, departamento de Quiche,
CERTIFICA
que con fecha once de enero de mil novecientos noventa y SICLe, en e partida 08,
folio 260 del libro 12, del Registro Civil del Municipio de CANILLA, Departameanto de
QUICHE, quedd inscrito el nacimiento de:
_|(b)(6) -
Nombres v apellidos del ingcrita -
b)(6) Datos del inscrito
R) |
Codigo Unicy de lun-l.ﬂ:i"ic.'-;ic:ln'sI.!mlli('.'l..l 1 ST T
[P)®) |de mil novecientos noventa y seis
Fecha de nacimiento o
Guatemala,[P)6) |
Lugar de nacimiento i o
Masculino
Género a
Datos de la madre T ST Dates det padre .
b i
(b)(6) o . . (b)(6) -
i | crspenibie | disnonibis 1 P

Nombras y apellidos de la madre Nombres v apellidos del pace

P o =

Fecha de nacirmiento

Guaternala, [b)(6) |

|(b)(5)

Lugar de origen

e L‘;f_‘ PGyt )
Guat:emasa,l(b)(ﬁ) |
[®®) |

Lugar de origen

AT o a., L9964 161410

3“‘5?{{\ ‘5‘ T4 07100000 U908 e,
v D Haasn ’ ey

Eirsd fﬁ_‘g;{ﬁ DUZIARBLFEY

DD70BFO0B96C47473E5140A6D370F2329F 3 14F0F
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Observaciones

BV [rfriaseritey Registrador Civil de lag Parsonas del municipio Canilla, departamento de Quiche, hace constar que de
canfarmidad con la informacion propargionada por 1a Direccion de Procesos, el inscrito en 12 partida de fondo se
enrold con fecha 24/10/2014, por lo que corresponde el Codigo Unico de Identificacidn - CUL - 3414863881418

Extendida of dia veinte de dicembre de dos mil dieciseis por @l Registrador Civil de las
Parsonas, a cual es autantica por ser una copla liel de su original,

Day fa  [2©

Yasenia Sfloneth , Cabre

Registrador Civil do las Personas

Fate rertificado fue improso an pape! bond ¢l dia veinte de diviernbre del dos mil dicciséis y tiena vigencia de seis
nm‘m o tres verificaciones del codigo QR Para los usos que al in_'.'?r@sado GoONvenga debera de verificar su
autenticidad a traves del ink http:s:ﬂwww.rc—:n:ap.gob.gtivor'1[ic:—:cion-de—ccrtnh:ado o bien llamando al 1616,

Paging 2 de 2

prET————

cg 3Jo%d [(D)MBY-(DUTHE) SEABESSLL ST:@8T ST@Z/12/90




001314

RENAP

Cor-relativo:|(b)(6) |

5 o _ 0 O
Registro Civil de las Personas VERIFICADOR [5)6)

Certificado de Nacimiento

El Infrascrito Registrador Civil de las Personas del Registro Nacional de las Personas
del Municipio de Canill3, departamento de Quiche,
CERTIFICA
que con fecha once de mayo de mil novecientos noventa y nueve, en la partida
08, folio 260 del libro 12, del Registro Civil del Municipio de CANILLA,
Departamento de QUICHE, quedd inscrito el nacimiento de:

b)(6)

—____ Nombres y apellidos del inscrito

- | Datos del inscrito
Fotografia 7O |

no Cddigo Unico de Identificacion (CUT)

dlSpOl’llbl € |(b)(6) |de mil novecientos noventa y nueve

Fecha de nacimiento

Guatemala, [b)®) |

Lugar de nacimiento

Masculino
Género
Datos de la madre ; ; Datos del padre
Fotografia | | Fotografia
rb){ﬁ) | . no ) . no ) _|{b){6) |
disponible [ |disponible
Nombres y apellidos de la madre

Nombres y apellidos del padre

Fecha de nacimiento Fecha de nacimiento
Guatemala,[b)6) Guatemala, [0)(6)
Lugar de origen Lugar de origen

L 1993074151418
Pagina 1 de 2

30/11/2016  11:17:47a.m.
001AA07003C4
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Observaciones
NO CONSTA NINGUNA ANOTACION

e e

; ._.:{:’

; Exberidida el dia treinta de noviembre de dos mil Eliéciséis por el Registrador Civil de las Personas, la
cual es auténtica por ser una copia fiel de su original,

ULTIMA LINEA

Doy fe

b)(6)

=<

esenia{Sifonetk,, Cabera Urizar
Registradlor Civil d€'las Personas

Este certificado fue impreso en papel bond el dia trq‘nta de noviembre de dos mil dieciséis y tiene vigencia de seis
meses o tres verificaciones del cédigo QR. Para los usos que al interesado convengan debera verificar su autenticidad
a atraves del link: htps://www.renap.gob.gt/verificacion-de-certificado o bien llamando al 1516.

Pagina 2 de 2
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Insight Imaging Country Club

' N S l G T Sulte 101 1940 South N:::;:t;yz Clsl.lsbz 105

SRR AC B3 Phone: 480-730-5300 Fax: 480-756-2440
To: Gary Kirkllas D.O. Name: |[b)(6)
1919 W Thomas Rd CDI MRN: Referring MRN:
2nd Floor Phone: [0)(6)
Phoenix, AZ 85016 DOB: |b)®) [1999 Gender: Male
Phone: 602-933-9339 Exam Date: 12/20/2016
Fax: 480-452-0749 Referring Phys.: Gary Kirkilas D.O.

EXAM: X-RAY CHEST ONE VIEW

CLINICAL INFORMATION: TB screening.

COMPARISON: None.

TECHNIQUE: Single PA view of the chest.

INTERPRETATION:

The lung fields are clear. No infiltrates or effusions are seen. The heart size is normal.

The pulmonary vasculature is normal. The bony thorax is normal.

CONCLUSION:
Normal chest.

Sandra Schimel, M.D., MRMD
Electronically Signed: 12/20/16 5:53 pm

Printed: 12/20/2016 5:53 pm DIAGNOSTIC REPORT Page 1 of 1
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/ ADMINISTRATION FOR
<& CHILDREN &R FAMILIES

330 C Street, S.W., Washington, DC 20201 | www.acf.hhs.gov

MEMO

To: [PEENF | DHS/ICE FOIC

From: Alex Sanchez, HHS/ORR FFS California

CC: Ivonne Velazquez, HHS/ORR Federal Field Specialist Supervisor

Date: December 21, 2016

Re: Adult in Care:[P® | A#[P© |

ORR has determined that Guatemalan national, [P© | A#[P® ]
®6 | is an adult.[P® |came into care on December, 17", 2016 with a birth

certificate stating a birth date of April 30%, 1999. Please note that the UC Portal lists his
date of birth as[P’® /1999,

During an interview with his clinician, the young man confessed that his true date of
birth was(®)X©) | 1996. The Guatemalan consulate was able to provide the
accurate birth certificate and to confirm his true identity.

With the noted findings, ORR is requesting[”®© ['s apprehension immediately.
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From:

Thomas, Debra (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D4D6D720C8F54D4AAEE225E329DB7907-
LAGROW, DEB>

[mm ey @ice.dhs.gov </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=userec70385b>";

To: TRMAY (hWTVEY Pice.dhs.gov>";
"PHO, Juv Placement <JuvPlacement.PHO@ice.dhs.gov>"
(B}BYADWTHE) @@iCE.dhs.gov>";
| GRS A ice.dhs.gov>";

CC: | [RvA IRV 7VEY Rice.dhs.gov>";

"Sanchez, Alex (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>"

Subject:

RE: Bangladesh UAC possible Adult Inquiry

Date:

2018/10/11 16:35:52

Priority:

Normal

Type:

Note

PW: [P

Debra Thomas
FFS Supervisor
Western Region (CA, OR, WA)

Office of Refugee Resettlement

Division of Unaccompanied Children’s Operations
Debra.Thomas(@acf.hhs.eov

|(b)(6) |

From: Thomas, Debra (ACF)

Sent: Thursday, October 11, 2018 1:35 PM
To: [)6YDY7WE)
Cc: [o)BY.DN 7N
Subject: RE: Bangladesh UAC possible Adult Inquiry

 PHO, Juv Placement

] Alex (ACF)

Attached in the information we have for this case for your review and comparison to
anything else you might have available. I will send the password in the next email to
open these attachments.

Debra Thomas
FFS Supervisor
Western Region (CA, OR, WA)

Office of Refugee Resettlement

Division of Unaccompanied Children’s Operations
Debra.Thomas(@acf.hhs.eov
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IConsultto DHS

From: Thomas, Debra (ACF) <Debra.LLaGrow(@acf.hhs.gov>

Sent: Thursday, October 11, 2018 12:47 PM

To:[b)6).[0)7)(F) |@ice.dhs.gov>; PHO, Juv Placement
<JuvPlacement.PHO@ice.dhs.gov>




001320

Ce:[D)E):mmNE) [@wice.dhs.gov; [p)E).0)7)(F) l@ice.dhs.gov>;
[PE.EINEF) [@ice.dhs.gov>fPIEBNH |
[B)E)XE)T)F) kvice.dhs.gov>; Sanchez, Alex (ACF)

<Alex.Sanchez@ACF.hhs.gov>

Subject: [WARNING: MESSAGE ENCRYPTED****WARNING: MESSAGE
ENCRYPTED****Bangladesh UAC possible Adult Inquiry

Importance: High

Hello,

I am reaching out to you to regarding a case of a Bangladesh UAC who is currently in
care at SWK Las Palmas. Alex Sanchez, FFS is covering that program from my assigned

region so I am assisting her with this case, A#[®)6)

This UAC has been in care since[®® ]2018 with a DOB of[P®) [2001. We suspect he is
an adult. A birth certificate was provided and authenticated by the Consulate General of
Bangladesh. We completed a dental forensic exam on 10/4/2018 with a 87.7%
probability he is an adult. We have a BC that is authentic though without any photo IDs
or other documents we cannot prove if the BC indeed belongs to him or not.

I have attached documents we have available to us for your review: Consul’s email
regarding BC, birth certificate, dental exam report, and his photo. Password to open
attachments will be sent in a separate email per ORR policy.

Is this a case where you might have any other information to provide us to determine who
he is and his age?

Thank you,

Debra Thomas

FFS Supervisor

Western Region (CA, OR, WA)

Office of Refugee Resettlement

Division of Unaccompanied Children’s Operations
Debra. Thomas(@act.hhs.gov

Thomas, Debra (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
Sender: |(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D4D6D720C8F54D4AAEE225E329DB7907-
LAGROW, DEB>

[(B)6).(b)(T)(F) [ice.dhs.gov </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=userec70385b>";

Recipient: [(D)(6).(b)7)(F) [@ice.dhs.gov>";

"PHO, Juv Placement <JuvPlacement.PHO@ice.dhs.gov>";

(b)(B)(b)(T)(F) [@ice.dhs.gov>";
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(D) B).(DWTWE) l@ice.dhs.gov>";

A J@ice.dhs.gov>";

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>"

Sent Date:

2018/10/11 16:35:44

Delivered Date:

2018/10/11 16:35:52
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Referred to DHS
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Referred to DHS

From: Thomas, Debra (ACF) <Debra.LaGrow@acf.hhs.gov>

Sent: Thursday, October 11, 2018 12:47 PM

To: [p)E),0)XNF) [wice.dhs.gov>; PHO, Juv Placement
<JuvPlacement. PHO@ice.dhs.gov>

Ce:[D)E),0)N(F) |aice.dhs.gov; [p)E).B)7)F) lwice.dhs.gov>:[DELONE.__]
<pEre)NE_ Jwice.dhs.gov>;
Kb)(B).(b)(7)(F) [@wice.dhs.gov>; Sanchez, Alex (ACF)

<Alex.Sanchez@ACF.hhs.gov>

Subject: [WARNING: MESSAGE ENCRYPTED]****WARNING: MESSAGE
ENCRYPTED****Bangladesh UAC possible Adult Inquiry

Importance: High

Hello,

| am reaching out to you to regarding a case of a Bangladesh UAC who is currently in care at SWK Las
Palmas. Alex Sanchez, FFS is covering that program from my assigned region so | am assisting her with
this

case, AHPTT

This UAC has been in care since[P)®) /2018 with a DOB of[b)®) J2001. We suspect he is an adult. A birth
certificate was provided and authenticated by the Consulate General of Bangladesh. We completed a
dental

forensic exam on 10/4/2018 with a 87.7% probability he is an adult. We have a BC that is
authentic though without any photo IDs or other documents we cannot prove if the BC indeed
belongs to him or not.
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| have attached documents we have available to us for your review: Consul’s email regarding BC, birth
certificate, dental exam report, and his photo. Password to open attachments will be sent in a separate
email per ORR policy.

Is this a case where you might have any other information to provide us to determine who he is and his
age?

Thank you,

Debra Thomas

FFS Supervisor

Western Region (CA, OR, WA)

Office of Refugee Resettlement

Division of Unaccompanied Children’s Operations

Debra.Thomas@acf.hhs.gov

b)(6).(b)(7)(F)
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Referred to DHS
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Referred to DHS
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From: Thomas, Debra (ACF) <Debra.LaGrow@acf.hhs.gov>

Sent: Thursday, October 11, 2018 12:47 PM

To: [b)6),0)(7)(F) (@ice.dhs.gov>; PHO, Juv Placement
<JuvPlacement. PHO@ice.dhs.gov>

Ce:[p)®).0)0NF |@ice.dhs.gov;[()E).0)7)(F) [@ice.dhs.gov>;L)E).0)7)(F)
O)E).O)T)F)  [wice.dhs.gov=>{b)6E).E)7)F) kice.dhs.gov>;

Sanchez, Alex (ACF) <Alex.Sanchez(@ACF .hhs.gov>

Subject: [WARNING: MESSAGE ENCRYPTED]****WARNING: MESSAGE
ENCRYPTED****Bangladesh UAC possible Adult Inquiry

Importance: High

Hello,

| am reaching out to you to regarding a case of a Bangladesh UAC who is currently in care at SWK Las

Palmas. [(b)6) FFS is covering that program from my assigned region so | am assisting her with
this

case, A# |b)6)

This UAC has been in care since2018 with a DOB 02001‘ We suspect he is an adult. A birth
certificate was provided and authenticated by the Consulate General of Bangladesh. We completed a
dental

forensic exam on 10/4/2018 with a 87.7% probability he is an adult. We have a BC that is
authentic though without any photo IDs or other documents we cannot prove if the BC indeed
belongs to him or not.
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| have attached documents we have available to us for your review: Consul’s email regarding BC, birth
certificate, dental exam report, and his photo. Password to open attachments will be sent in a separate
email per ORR policy.

Is this a case where you might have any other information to provide us to determine who he is and his
age?

Thank you,

Debra Thomas

FFS Supervisor

Western Region (CA, OR, WA)

Office of Refugee Resettlement

Division of Unaccompanied Children’s Operations

Debra.Thomas@acf.hhs.gov

Referred to DHS
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Referred to DHS
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From:

(0)(6) [4b)(6) Jpswkey.org>

To:

[fAY (bW TV [@ice.dhs.gov>";

| YIS |5 YT fbswkey.org>";

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";

"[b)(6) qb)(6) [@swkey.org>";
bY& __Hb)6) pswkey.org>";

"Calero, Wilfred (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=7fcd 1fabef934452bff7378f6365fa8e-Calero, Wil>"

Subject:-W' A [0)(®) (SWK Glendale)

Re: RgoodE: ADULT (Glendale) Age Redetermination -fb)(&) |AKA [b)(6)

Date:

2016/06/07 12:05:01

Priority:

Normal

Type:

Note

great, thank vyou!

Thank you,

|(b)(5)

I(b)(ﬁ)

Southwest Key,

Casa Glendale
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Unaccompanied Minor Program

Direct: |{b){6) L

Cell:
[06) &

Main:
623. 500. 36604

Our Mission

Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS
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From:(®© |[mailto @swkey.org]

Sent: Tuesday, June 07, 2016 8:54 AM

To: Moore, Robert L:[P0E) ; Sanchez, Alex (ACF);
RS . [@® | Calero, Wilfred (ACF)

Subject: Re: RgoodE: ADULT (Glendale) Age Redetermination —[p)®) |,
@6 JAKA [P)©) | At [PX6) | (SWK Glendale)

No, she has not been picked up yet.

Thank you,

I(b){S) |

|(b){6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program
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- 4

Direct: |(b)(6) | Image removed by sender.
Cell:

- 4
[P)®) | Image removed by sender.
Main:

- 4
623. 500. 3660 Image removed by sender.
Our Mission

Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS

From: (0)(6) [[mailto[P)E) _ J@swkey.org]

Sent: Monday, June 06, 2016 4:55 PM

To: [PXE)-EXN(F) | [P©) | Sanchez, Alex (ACF);
Ifb)@ |; (b)®) Calero, Wilfred (ACF)

Subject: Re: RgoodE: ADULT (Glendale) Age Redetermination —[P®

[©)6) | AKA[P® | A#t [D®) | (SWK Glendale)
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Nothing yet,actually went to the station and is in line to purchase the ticket.

The CM will receive an email confirmation once he makes the perchance we will be able
to forward you the ticket confirmation.

Officer [PE-0X | we can certainty assist with greyhound ticket however, as you know we
cant continue to hold this client in our care any longer due to our licensing
requirements.

Please provide an ETA for pick up of this client?

Thank you,

|{b){6) |

|{b){6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program
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- 4

Direct: 623.500. 3674 Image removed by sender.
Cell:

- 4
(0)(6) | Image removed by sender.
Main:

- 4
(b)(6) | Image removed by sender.
Our Mission

Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS

From:|b)®) |[mailto:fp)s)  Pswkey.org]

Sent: Monday, June 06, 2016 3:13 PM

To: [PXEOXN(F) | [©)©) || Sanchez, Alex (ACF);

D) | [P® |

Subject: RE: RgoodE: ADULT (Glendale) Age Redetermination —|(b)(6) |
B |AKA [P©) | Yoeli At [o® | (SWK Glendale)

Good afternoon [(0)(©),0)(7)(F)

The sponsor is out to buy the ticket. As soon as | have a bus ticket Greyhound , | will let you know.
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Note: Please be informed the sponsor is the client’s father:

Mr PO

Father

|(b)(6) |

[®)6)

BS) |

Any questions let me know.

Thank you,

|(b)(6) |

[)6) |

Southwest Key Program 927
Glendale, AZ

Office

Image removed by sender.

(623) 5003660
Ext.

Image removed by sender.
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Fax

- 4
(623)207-4954 Image removed by sender.
(b)(6) (@swkey.org

Referred to DHS

From: [)6) | [mailtofb)®) _@swkey.org]

Sent: Monday, June 06, 2016 2:29 PM
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To: Moore, Robert L; Sanchez, Alex (ACF) ; [P)6) |;fM@) |

b)(8)

Subject: Re: RgoodE: ADULT (Glendale) Age Redetermination —[P)®) |
[b)©) | AKA [P® | Att [P)6) | (SWK Glendale)

Hello Robert,

| can provide you with the address now:

(0)(6)

Unrelated Sponsor

b)(8)

Tel.

- 4

b)(6) | Image removed by sender. Image
removed by sender|

We will be working on the bus ticket shortly. Do you have an ETA to come pick up this
minor?
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Thank you,

(0)(6)

|(b)(6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Image

x
Direcl,:rb)(e) | Image removed by sender.
lremoved by sender|
Cell:
x x
[0)6) | Image removed by sender.

Main:

Image removed
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623. 500. 3660 Image removed by sender. Image removed

Our Mission

Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS
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Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Monday, June 06, 2016 11:25 AM

To: Moore, Robert Lﬂmnm |me) |@SWkGY-OFg): P)O)
(0)6) Oswkey. org)

Subject: RE: RgoodE: ADULT (Glendale) Age Redetermination — P)6) |
[ore) | AKA [PY6) |A# [P)E) | (SWK Glendale)

Hello Officer[o)6).(b)

Thank you for your prompt response. Does the program have the juvenile Inbox address? Does the
program have the number to advise the JCs on-call?

Please accept my apologies. | recognize that every region manages things differently depending on
capacity and influx. 1 am coming from the Los Angeles

region and we do things very different over here.

This is a great time to remind the program that if ever you have an age-out after-hours or on weekends,
ORR has an after-hours phone you need to contact:

k4

202-401-5709 Image removed by sender.
Additionally, ICE will not pick—up any age outs until the following day if
contacted after 4pm. Including weekends - unless advised otherwise by your

local JC.
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Respectfully,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

k4

(b)(6) Image removed by sender.

Referred to DHS
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Referred to DHS




b)(8)

uuTs47

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Monday, June 06, 2016 11:02 AM

To: PO®NO | p® | @6 Jeswkey. org) ; [01O

[0)6) leswkey. org)

Subject: FW: ADULT (Glendale) Age Redetermination — [P)®) |
[2)E) | AKA [P)®) | A# [B)®) | (SWK Glendale)

Hifp)@).o) Pust left you a message. Is there anything we might be missing to help facilitate the discharge
of this age redetermination? Please keep
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us posted on your team’ s estimated time arrival for [P)N®) s pick-up. Thanks
so much,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

k4

(b)(6) Image removed by sender.

From: Sanchez, Alex (ACF)

Sent: Saturday, June 04, 2016 4:34 PM

To: OGO bice. dhs. gov’

Subject: FW: ADULT (Glendale) Age Redetermination —[P®©
[b)6) | AKA[P)®) | At D)) | (SWK Glendale)
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| had sent this to you earlier. | hope someone caught my mistake and already sent to you!! Apologies,
ALEX

From: Sanchez, Alex (ACF)

Sent: Saturday, June 04, 2016 11:43 AM

To: BEENH pice. dhs. gov’ ; PO !

Cc: DELITNE)  Toscano, Patricia (ACF) (CTR): Centeno, Raquel (ACF)
(CTR) ; 927 Case Managers; [P)©) R Hmnm ;
RE) RS | [©)6) | 927Clinicians;

Velazquez, Ivonne (ACF)

Subject: RE: ADULT (Glendale) Age Redetermination — [P©)
B6) | AKA [B® | At [P)®) | (SWK Glendale)

Dear Officerfb));(b)(] Attached you will find verified BC by the Honduran Consulate and an age re-
determination memo attesting that(®)©) |

Garcia is an adult. Below you will also find the UC’ s disclosure of her
adult status. Please let us know if you have any questions or concerns in
order to make arrangements for ICE pick—up. Thank you very much,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement
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Division of Children Services

k4

(b)(6) Image removed by sender.

From: [0)(©) mailtol|(®)(©) @swkey.org

Sent: Saturday, June 04, 2016 9:22 AM

To: Sanchez, Alex (ACF)

Cc: [0® | Toscano, Patricia (ACF) (CTR); Centeno, Raquel (ACF)
(CTR) ; 927 Case Managers; [b)®) ; [©X6) |, @6 |
[©)6) |; 927Clinicians

Subject: ADULT (Glendale) Age Redetermination - [P)®

AKA [®)©) | A#t [0)6) | (SWK Glendale)

Good Morning Alex,

Find attached the Birth certificate denoting the client’s name and DOB as follows:

True Name: [B)©) |

AKA: [BI6) |

AKA DOB: 2000
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True DOB{P)6)  [1997

The above-mentioned client arrived to SWKEY Glendale on 16. During the initial interview client
disclosed that she was from Guatemala and that she

was 16 years old with a DOB of [P® }2000.

Client stated that she was planning to be reunify with her Father’s second cousin Mr. |[P)©)
[b)(6) | who currently resides in Dallas, TX.

Assigned Clinician and Case Manager did not have any suspicion/concerns that she may have been an
adult due to the fact she does not appear to be physically

older and she acts/responds as a regular teenager.

Birth Certificates and Power of Attorney were requested for the client’s family in COO and FRP and
supporting documents were requested for the potential

sponsor. CM attempted to verify the above-mentioned client’ s BC on the RENAP
website using Google Chrome and it indicates “No se encontraron coincidencias
con los datos ingresados”; therefore, the authenticity of the document was not
validated. CM was still

pending to receive all birth certificates to verify the relationship between
the father of the client and the potential sponsor.

The assigned Clinician|b)®) met with the above mentioned client on 5/26/16. The client
reported that the information that she provided upon arriving

to shelter care does not belong to her. Client reports that due to sexual

assault on 3 occasions by a namedl(b)(ﬁ) | client
attempted to immigrate to the US to be with her father (who has been the
sponsor all along, but as a supposed

distant cousin). Client stated she attempted to travel to the US before but
was apprehended in Mexico where she was detained for 7 days and then returned

to Guatemala. Client reports she did not return home but instead stayed with
an uncle of hers whom she

begged to allow her to use her cousin’ s information. Client attested her
uncle did not want to do so but eventually ceded and allowed her to use her
cousin’ s information. Client attests her father wanted to help her arrive to
the US but was unaware that she

was using her cousin’ s identity until she called him from immigration
detention. Client stated that when she spoke to her father, he informed her
that her uncle in COO was angry that he had to provide documentation as if his
daughter was in the US. Client
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stated she was afraid of returning to COO due to threats from the “Narco”
and his wife, who has threatened to decapitate the client, and that she did
not know what else to do.

Client attests her real name isfb)6) laind her true DOB is{P)6)  [1997.

On 05/26/16, LCM Alicia Gonzalez called the client's sponsor who confirmed that he is indeed the father

of[PX® Jand that although he is Guatemalan[P)® Js

mother is Honduran and she decided to registerin Honduras. He
added/clarified that his family thought it would be helpful to them if they
provided the documents of a younger family member and he would like to note
that he was not in agreement with doing

this; however, he had to go along because the client was already here.

On 06/03/2016 Client’s Birth certificate was verified by Consul Alvarado (Honduran Consulate). The birth
certificate denotes that the client real name

is [p)6) | and her true DOB is [PX& ]1997.

Client's TB skin test was read on 05/08/16 with negative result for Tuberculosis.

Client's final chest X-ray report was reviewed and signed by medical provider on 05/08/2016 with
negative findings of active TB. Client is not pregnant.

Client is able to travel per provider and has no medical ailments at the moment.

Please be advised that this client will be ready to proceed with transfer to ICE custody upon your
approval and coordination.

Thank you,

[®)6) |

(0)(6)

Southwest Key Glendale, 927

Office:

623-500-3661 Image removed by sender.

Email:
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(b)(B) [@swkey.org

Fax:

623-399-4168 Image removed by sender.

From: "Centeno, Raquel (ACF) (CTR)" <Raquel.Centeno@acf.hhs.gov>

To: “[P®
[0)6) RS [eswkey. org>

R laswkey. org>,

Cc: “Sanchez, Alex (ACF)” <Alex.Sanchez@ACF. hhs. gov>, “Patricia

Toscano” <patricia. toscano@acf. hhs. gov>

Subject: FW: Adult FW: Verificacion de Acta —[P©

[o)6) | A# |(b)(6) | (SWK Glendale)

Good afternoon”®©

Attached you is the BC verification for [P)©)

lher true DOB per the

Honduran Consulate is{®)©)]1997 making her an adult.

Respectfully,

Raquel Centeno, MSW
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Contract Field Specialist, (CTR)

U.S. Department of Health and Human Services
Administration for Children and Families
Office of Refugee Resettlement

Division of Children’s Services

Phoenix, Arizona

Phone:

[(0)6) | Image removed by sender.

Email:
raguel.centeno@acf.hhs.gov

From: Consulado de Honduras en Dallas

Sent: Friday, June 03, 2016
To: Buriel, Celestina (ACF) (CTR)

Cc: CONSUL DALLAS

Subject: RE: Verificacion de Acta —[0)®)

| A#[D© ]

BIE) |(SWK Glendale)
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Buenas tardes Celestina:

Por instrucciones de la Consul Alvarado le adjunto del sistema RNP de Honduras la
confirmacion del acta de nacimiento y padron fotografico de|b)®) |
o)) |

Espero le sea de utilidad la informacion.

Atte

(b)(6)

Agente Consular, CGH-Dallas
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Sender:|(D)(6) [<[)®) J@swkey.org>
[(RVEY (W7D Iice.dhs.gov>";
o)) | b1(6) [@swkey.org>";

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group

Recipient: | (FYPIBOHF23SPDLT)/cn=Redipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
Plent: | Iny6) [{D)X6)  laswkey.org>";

[0)&) Iih‘u’ﬁ\ J@swkey.org>";

"Calero, Wilfred (ACF) </o=Exchangelabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=7fcd 1fabefd34452bff7378f6365fa8e-Calero, Wil>"

Sent Date:|2016/06/07 12:04:16

Delivered Date:|2016/06/07 12:05:01
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Sanchez, Alex (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D14270DD29FB4F60BE27D1342FB04992-

SANCHEZ, MA>
T)6)-(b)TIE) [@ice.dhs.gov>";
b)(6) [{(b)(6) Bswkey.org>";

To:|{b)(6) [4b)(6) [@swkey.org>";
[0)6) (D)(6) swkey.org>";
b)B) | 4(0)(6) [@swkey.org>"

RE: RgoodE: ADULT (Glendale) Age Redetermination -|{b)(6) |AKA|{b){6) |
b)(6) la#lb)(6) |(SWK Glendale)

Date:|2016/06/06 20:00:00
Priority: Normal
Type:|Note

Subject:

Hi Officer [R)6).(0)(] | hope that you will hear that the father has purchased the ticket soon. My concern
remains that SWK-Glendale is continuing to keep this adult in care, which is against licensing
regulations. What is your estimated time for picking this adult from care? The program and | would
appreciate that a pick up can be arranged promptly. Much appreciated,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

(b)(6)

Referred to DHS

From: Yp)6) mailtgib)(6) [@swkey.org]

Sent: Monday, June 06, 2016 3:13 PM

To: [®E.B)N(H) | (DXEXEXTF) | Sanchez, Alex (ACF);[P)6) 1RSI
Subject: RE: RgoodE: ADULT (Glendale) Age Redetermination {{b)(6) RKA

[(b)®) A#[P)(6) [(SWK Glendale)

Good afternoon Mr. Robert,

The sponsor is out to buy the ticket. As soon as | have a bus ticket Greyhound , | will let you know.
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Note: Please be informed the sponsor is the client’s father:
(0)(6)

Any questions let me know.

Thank you,

[0)(6) |

Case Manager

Southwest Key Program 927
Glendale, AZ

Office (623)500-3660 Ext.
Fax (623)207-4954

Fb){ﬁ) @swkey.org

Referred to DHS

AKA

From: [b)(6) | [mailto{b)®) [@swkey.org]

Sent: Monday, June 06, 2016 2:29 PM

To:[EEmmmE ] Sanchez, Alex (ACF){)®) |06
Subject: Re: RgoodE: ADULT (Glendale) Age Redetermination -{b)(®)
|(b)(6) Pu#|(b)(6) [(SWK Glendale)

Hello [e)6).0)( ]

I can provide you with the address now:

b)(6)

Tel. I(b)(G) | Image removed by sender.
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We will be working on the bus ticket shortly. Do you have an ETA to come pick up this minor?

Thank you,

(0)(6)

|(b)(6)
Southwest Key, Casa Glendale
Unaccompanied Minor Program

x
Direct:[®)®) | Image removed by sender.
x
Cell:[®)©) | Image removed by sender.
x
Main: 623.500.3660 Image removed by sender.

Our Mission
Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]
Sent: Monday, June 06, 2016 11:25 AM

To:[P)E).®B)7)(F) [)®) (@) @swkey.org);|(b)(6) |
[b)(6) [@swkey.org)

Subject: RE: RgoodE: ADULT (Glendale) Age Redetermination -[)© |AKA
[©16) |A# (SWK Glendale)

Hello Officer[p)@®):.(b)(
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Thank you for your prompt response. Does the program have the juvenile Inbox address? Does the
program have the number to advise the JCs on-call?

Please accept my apologies. | recognize that every region manages things differently depending on
capacity and influx. |1 am coming from the Los Angeles region and we do things very different over here.

This is a great time to remind the program that if ever you have an age-out after-hours or on weekends,
ORR has an after-hours phone you need to contact: 202-401-5709. Additionally, ICE will not pick-up any
age outs until the following day if contacted after 4pm. Including weekends — unless advised otherwise

by your local JC.

Respectfully,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

(0)(6).(b)(7)(F)

Referred to DHS
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Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Monday, June 06, 2016 11:02 AM
To: [B)6). b)) | BIE) [[©)6)  Jdswkey.org);|b)6) |

b)(6) |@swkey.org)
Subject: FW: ADULT (Glendale) Age Redetermination - [b)®)
(0)(6) A# [(b)6) SWK Glendale)

Hi [b)(6).(b) [Just left you a message. Is there anything we might be missing to help facilitate the discharge
of this age redetermination? Please keep us posted on your team’s estimated time arrival for{®)®) |s

|AKA BB |

pick-up. Thanks so much,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

(0)(6)

From: Sanchez, Alex (ACF)

Sent: Saturday, June 04, 2016 4:34 PM
To: [DE.EMNFE  |dice.dhs.gov'
Subject: FW: ADULT (Glendale) Age Redetermination - [0)6) |AKA [P)E) ]
[(b)®) | A# [b)(6) ] (SWK Glendale)

| had sent this to you earlier. |1 hope someone caught my mistake and already sent to you!! Apologies,
ALEX

From: Sanchez, Alex (ACF)

Sent: Saturday, June 04, 2016 11:43 AM

To:fb)E).®)7)F) _ ice.dhs.gov'; 'Karen Garcia'

Cc: [b)(6) | Toscano, Patricia (ACF) (CTR); Centeno, Raquel (ACF) (CTR); 927 Case Managers;
[0)E) |
[b)6) 1927Clinicians; Velazquez, Ivonne (ACF)
Subject: RE: ADULT (Glendale) Age Redetermination - {(b)(€) |
[b)6) A# [0)6) |(SWK Glendale)
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Dear OfﬂceAttached you will find verified BC by the Honduran Consulate and an age re-
determination memo attesting that|b)®) lis an adult. Below you will also find the
UC’s disclosure of her adult status. Please let us know if you have any questions or concerns in order to
make arrangements for ICE pick-up. Thank you very much,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

(0)(6)

From:®© ____ |mailto[b)®) laswkey.org]

Sent: Saturday, June 04, 2016 9:22 AM

To: Sanchez, Alex (ACF)

Cc:[b)(®) [ Toscano, Patricia (ACF) (CTR); Centeno, Raquel (ACF) (CTR); 927 Case Managers;

(Ot;()ée)) I l®@E___} [P® 108) 16 . oo
| | Iniclans | |

Subject: ADULT (Glendale) Age Redetermination {2)6) | AKA[D)6) |
6 A#b)I6E) |(SWK Glendale)

Good Morning Alex,

Find attached the Birth certificate denoting the client’s name and DOB as follows:

True Name:P)©) |

AKA: [b)(6) |

AKA DOB{b)®) [2000

True 0031997

The above-mentioned client arrived to SWKEY Glendale 016. During the initial interview client

disclosed that she was from Guatemala and that she was 16 years old with a DOB of [P)®) }2000.

Client stated that she was planning to be reunify with her Father’s second cousin Mr'
[(0)6) |who currently resides in Dallas, TX.

Assigned Clinician and Case Manager did not have any suspicion/concerns that she may have been an

adult due to the fact she does not appear to be physically older and she acts/responds as a regular

teenager.

Birth Certificates and Power of Attorney were requested for the client’s family in COO and FRP and

supporting documents were requested for the potential sponsor. CM attempted to verify the above-

mentioned client’s BC on the RENAP website using Google Chrome and it indicates "No se encontraron

coincidencias con los datos ingresados"; therefore, the authenticity of the document was not validated.

CM was still pending to receive all birth certificates to verify the relationship between the father of the

client and the potential sponsor.

The assigned Clinician[?)X6)  |met with the above mentioned client on 5/26/16. The client

reported that the information that she provided upon arriving to shelter care does not belong to her.
Client reports that due to sexual assault on 3 occasions by a “Narco” named [P)6) ~ |in COO, client
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attempted to immigrate to the US to be with her fathe{who has been the sponsor all along, but as
a supposed distant cousin). Client stated she attempted to travel to the US before but was apprehended
in Mexico where she was detained for 7 days and then returned to Guatemala. Client reports she did
not return home but instead stayed with an uncle of hers whom she begged to allow her to use her
cousin’s information. Client attested her uncle did not want to do so but eventually ceded and allowed
her to use her cousin’s information. Client attests her father wanted to help her arrive to the US but was
unaware that she was using her cousin’s identity until she called him from immigration detention. Client
stated that when she spoke to her father, he informed her that her uncle in COO was angry that he had
to provide documentation as if his daughter was in the US. Client stated she was afraid of returning to
COO due to threats from the “Narco” and his wife, who has threatened to decapitate the client, and that
she did not know what else to do.

Client attests her real name isf?)©) land her true DOB if®)® [1997.
On 05/26/16, LCM[0)6) kalled the client's sponsor who confirmed that he is indeed the father

of [0)®&) Jand that although he is Guatemalan,s mother is Honduran and she decided to register
in Honduras. He added/clarified that his family thought it would be helpful to them if they
provided the documents of a younger family member and he would like to note that he was not in
agreement with doing this; however, he had to go along because the client was already here.
On 06/03/2016 Client’s Birth certificate was verified by Consul Alvarado (Honduran Consulate). The birth
certificate denotes that the client real name is|®)(®) land her true DOB is
997.
Client's TB skin test was read on 05/08/16 with negative result for Tuberculosis.
Client's final chest X-ray report was reviewed and signed by medical provider on 05/08/2016 with
negative findings of active TB. Client is not pregnant.
Client is able to travel per provider and has no medical ailments at the moment.
Please be advised that this client will be ready to proceed with transfer to ICE custody upon your
approval and coordination.
Thank you,
[b)(6) |
Case Manager
Southwest Key Glendale, 927
Office|(b)(®)
Email{b)6)  |@swkey.org

Fax: 623-399-4168

From: "Centeno, Raquel (ACF) (CTR)" <Raquel.Centeno@acf.hhs.gov>

To:[0)6) luswkey.org>, [£)6) |

10)6) [wswkey.org>

Cc: "Sanchez, Alex (ACF)" <Alex.Sanchez(@ACEF.hhs.gov>, "Patricia Toscano"
<patricia.toscano(@acf.hhs.gov>

Subject: FW: Adult FW: Verificacion de Acta {P)© |A#[P© |

[PE J(SWK Glendale)
Good afternoon
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Attached you is the BC verification for [P)6) |her true DOB per the
Honduran Consulate is[®)®01997 making her an adult.

Respectfully,

Raquel Centeno, MSW

Contract Field Specialist, (CTR)

U.S. Department of Health and Human Services
Administration for Children and Families
Office of Refugee Resettlement

Division of Children’s Services

Phoenix, Arizona

Phone:[b)6) |

Email: raguel.centeno@acf.hhs.gov

From: Consulado de Honduras en Dallas

Sent: Friday, June 03, 2016

To: Buriel, Celestina (ACF) (CTR)

Cc: CONSUL DALLAS

Subject: RE: Verificacion de Acta {P)6) | A# Eb)(ﬁ) |(SWK
Glendale)

Buenas tardes Celestina:

Por instrucciones de la Consul Alvarado le adjunto del sistema RNP de Honduras la
confirmacion del acta de nacimiento y padron fotografico de [0)6) |
|(b)(5) |

Espero le sea de utilidad la informacion.

Atte

(0)(6)

Agente Consular, CGH-Dallas

Sanchez, Alex (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP

Sender: (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D14270DD29FB4F60BE27D1342FB04992-SANCHEZ, MA>
b)(6):.(b)7)HF) [@ice.dhs.gov>";
1(L)(6) [db)®) gﬂswkey.org:»";
Recipient:|"}b)(6) {b)6) _[@swkey.org>";
[(b)(®) b)(6) Pswkey.org>";
Tow6) ] 4b)6) [@swkey.org>"
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Sent Date:

2016/06/06 20:00:55

Delivered Date:

2016/06/06 20:00:00




001367

From: [(D)(6) |{B)E) |@swkey.org>
bYWEY:(bWTIHE) [pice.dhs.gov>";
"\b)(6) 1b)(6) Pswkey.org>";
"Sanchez, Alex </o=Exchangelabs/ou=Exchange Administrative Group

To: (FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";

|(£)(8) |{)@E) swkey.org>";

(b)(6) b)(6) Pswkey.org>T;
Calero, Wilfred (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn="7fcd1fabef934452bff7378f6365fa8e-Calero, Wil>"

Suhject.k

Re: RgoodE: ADULT (Glendale) Age Redetermination -{b)(6) AKAD)(6)

b)(6) |A#[b)(E) [(SWK Glendale)

Date:|2016/06/07 11:53:27

Priority:|Normal

Type:|Note

No, she has not been picked up yet.

Thank you,

|(b)(6)

|(b)(5)

Southwest Key, Casa Glendale

Unaccompanied Minor Program

pirectTT |

Cell:
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b)) %

Main:
623.500.3660%

Our Mission

Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS




Referred to DHS
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From:{)®©) |[mailto @swkey.org]

Sent: Monday, June 06, 2016 4:55 PM

To:Peemnm | [2© ; Sanchez, Alex (ACF);,P® ]
R [[P)E) | Calero, Wilfred (ACF)

Subject: Re: RgoodE: ADULT (Glendale) Age Redetermination -|2)6)

[® |AKA[PE |A#{P)6) |(SWK Glendale)

Nothing yet, [p@:®)7)F) Jactually went to the station and is in line to purchase the
ticket.

The CM will receive an email confirmation once he makes the perchance we will
be able to forward you the ticket confirmation.

Officer{®)©)-®)7 | we can certainty assist with greyhound ticket however, as you

know we cant continue to hold this client in our care any longer due to our
licensing requirements.

Please provide an ETA for pick up of this client?
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Thank you,

[P1®) |

|{b){6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Direct:{p)®) f

Cell:

|(b){6) L

Main:
623.500.3660%

Our Mission

Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS

From:|b)®) | [mailtofb)®) [@swkey.org

Sent: Monday, June 06, 2016 3:13 PM
To: Moore, Robert L; [)® } Sanchez, Alex (ACF);[@® ]

(b)(6) (0)(6)




001372

Subject: RE: RgoodE: ADULT (Glendale) Age Redetermination -[06) ]
[)6) |AKAPIE) |A#[PIE) [(SWK
Glendale)

Good afternoon|®)6),[){7)(F)

The sponsor is out to buy the ticket. As soon as | have a bus ticket Greyhound , | will let you
know.

Note: Please be informed the sponsor is the client’s father:

b)(6)

Any questions let me know.

Thank you,
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[b)6)

[06) |

Southwest Key Program 927

Glendale, AZ

Office
(623)500-3660.
Ext.

Fax

(623)207-4954¢.

(b)(6) Dswkey.org

Referred to DHS
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From: [°)©) | [mailtfP)6)  |@swkey.org]

Sent: Monday, June 06, 2016 2:29 PM

To: [pE).B)7)F) |Sanchez, Alex (ACF);[b)®) | (b))
b)E)

Subject: Re: RgoodE: ADULT (Glendale) Age Redetermination {P)©)

RS |A# [£)E) (SWK Glendale)

Hello [P®.0)],

| can provide you with the address now:
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Tel.

(0)6) 5 Image removed by sender.

We will be working on the bus ticket shortly. Do you have an ETA to come pick
up this minor?

Thank you,

|(b)(6) |

|(b)(6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

k4

Direct: [P)©) 8 Image removed by sender.
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Cell{?® 8 Image removed by sender.

Main: 623.500.3660% Image removed by sender.

Our Mission

Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS




001377

Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Monday, June 06, 2016 11:25 AM

To1b)6).0)(7)(F) [P)6) @kaey_orq); (0)(6)

0)(6) [@swkey.org)

Subject: RE: RgoodE: ADULT (Glendale) Age Redetermination -[PX® ]
0)6) | AKA[D)E) | A# [)6) (SWK

Glendale)

Hello Officer [RX6)(X

Thank you for your prompt response. Does the program have the juvenile Inbox address? Does
the program have the number to advise the JCs on-call?
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Please accept my apologies. | recognize that every region manages things differently depending
on capacity and influx. | am coming from the Los Angeles region and
we do things very different over here.

This is a great time to remind the program that if ever you have an age-out after-hours or on
weekends, ORR has an after-hours phone you need to contact:

202-401-5709\.".

Additionally, ICE will not pick-up any age outs until the following day if contacted
after 4pm. Including weekends — unless advised otherwise by your local JC.

Respectfully,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services
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Referred to DHS
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Referred to DHS




001381

Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Monday, June 06, 2016 11:02 AM

To: B0 PO |P®__J@swkey.org); [0©
[pX©) [@swkey.orq)

Subject: FW: ADULT (Glendale) Age Redetermination -[®)©
R AKA[P® |A#[®)E) I(SWK Glendale)

Hi Robert, Just left you a message. Is there anything we might be missing to help facilitate the
discharge of this age redetermination? Please keep us posted on your

team’s estimated time arrival for[®X® |s pick-up. Thanks so much,

Alex Sanchez, M.A.

Federal Field Specialist
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The United States Department of Health &Human Services

Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

(DYEY(LMWTWEY

From: Sanchez, Alex (ACF)

Sent: Saturday, June 04, 2016 4:34 PM

To:[p)E).0)XN(F) [@ice.dhs.goV'

Subject: FW: ADULT (Glendale) Age Redetermination {?©

[o)6) IAKAD)6) | A#[0)6) (SWK Glendale)

I had sent this to you earlier. | hope someone caught my mistake and already sent to you!!
Apologies, ALEX



001383

From: Sanchez, Alex (ACF)

Sent: Saturday, June 04, 2016 11:43 AM

To:{0)6).0)7)F) [@ice.dhs.goV'; |(b)(6) l

Cc:[)©) |; Toscano, Patricia (ACF) (CTR); Centeno, Raquel (ACF)
(CTR); 927 Case ManagersjP®)®©) }{©)6) |[oX6) |
[b)6) | [P)6) 4 BI6) } 927Clinicians;

Velazquez, Ivonne (ACF)

Subject: RE: ADULT (Glendale) Age Redetermination -[P)©)
@®E  JAKA[P6) |A#[E)E) |(SWK Glendale)

Dear Officettached you will find verified BC by the Honduran Consulate and an age
re-determination memo attesting that|()®) lis an adult.

Below you will also find the UC’s disclosure of her adult status. Please let us
know if you have any questions or concerns in order to make arrangements for
ICE pick-up. Thank you very much,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services

Administration for Children &Families
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The Office of Refugee Resettlement

Division of Children Services

(0)(6);(b)(7)(F)

From{b)®©) [mailtogp)6) [@swkey.org]

Sent: Saturday, June 04, 2016 9:22 AM

To: Sanchez, Alex (ACF)

CcP©® | Toscano, Patricia (ACF) (CTR); Centeno, Raquel (ACF)
(CTR); 927 Case Managers;{)©) | [2)6) 1[p)6) |
|(b)(6) ||(b)(5) [[X6) | 927Clinicians

Subject: ADULT (Glendale) Age Redetermination - [P)© |
[0)6) IAKA[PIE) |A#{P)E) [SWK Glendale)

Good Morning Alex,

Find attached the Birth certificate denoting the client’'s name and DOB as follows:
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True Name: [P)(6)

AKA: [B)8)

AKA DOB:[B)®) 2000

True DOB:|P)6) [1997

The above-mentioned client arrived to SWKEY Glendale o 16. During the initial interview
client disclosed that she was from Guatemala and that she was 16 years old with a DOB of

(636 R000.

Client stated that she was planning to be reunify with her Father’s second cousin Mr. [p)§]
[e)6) |who currently resides in Dallas, TX.

Assigned Clinician and Case Manager did not have any suspicion/concerns that she may have
been an adult due to the fact she does not appear to be physically older and she acts/responds
asa

regular teenager.

Birth Certificates and Power of Attorney were requested for the client’s family in COO and FRP
and supporting documents were requested for the potential sponsor. CM attempted to verify
the

above-mentioned client’'s BC on the RENAP website using Google Chrome and it
indicates "No se encontraron coincidencias con los datos ingresados"; therefore,
the authenticity of the document was not validated. CM was still pending to
receive all birth certificates

to verify the relationship between the father of the client and the potential
sponsor.

The assigned Clinician[®)8 ~ Jmet with the above mentioned client on 5/26/16. The client
reported that the information that she provided upon arriving to shelter care does not belong
to her. Client reports that due to sexual assault on 3 occasions by a “Narco”
named [©)©) lin COO, client attempted to immigrate to the US to be with
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her fathewho has been the sponsor all along, but as a supposed distant
cousin). Client stated

she attempted to travel to the US before but was apprehended in Mexico where
she was detained for 7 days and then returned to Guatemala. Client reports she
did not return home but instead stayed with an uncle of hers whom she begged
to allow her to use her

cousin’s information. Client attested her uncle did not want to do so but
eventually ceded and allowed her to use her cousin’s information. Client attests
her father wanted to help her arrive to the US but was unaware that she was
using her cousin’s identity

until she called him from immigration detention. Client stated that when she
spoke to her father, he informed her that her uncle in COO was angry that he had
to provide documentation as if his daughter was in the US. Client stated she was
afraid of returning

to COO due to threats from the “Narco” and his wife, who has threatened to
decapitate the client, and that she did not know what else to do.

Client attests her real name is [[b)) land her true DOB is |b)6) [1997.
On 05/26/16, LCM|b)(E) alled the client's sponsor who confirmed that he is indeed

the father of[P)6) Jand that although he is Guatemalan,[b)®) ]Js mother is Honduran and she
decided

to register in Honduras. He added/clarified that his family thought it would
be helpful to them if they provided the documents of a younger family member
and he would like to note that he was not in agreement with doing this; however,
he had to go along

because the client was already here.

On 06/03/2016 Client’s Birth certificate was verified by Consul Alvarado (Honduran Consulate).
The birth certificate denotes that the client real name is[P)©) land her

true DOB is [P®) 11997,

Client's TB skin test was read on 05/08/16 with negative result for Tuberculosis.

Client's final chest X-ray report was reviewed and signed by medical provider on 05/08/2016
with negative findings of active TB. Client is not pregnant.

Client is able to travel per provider and has no medical ailments at the moment.
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Please be advised that this client will be ready to proceed with transfer to ICE custody upon your
approval and coordination.

Thank you,

P® |

(b)(®)
Southwest Key Glendale, 927

Office:

|(b)(6) |\‘

Email:

(b)(B) @swkey.org

Fax:

623-399-4168%.

From: "Centeno, Raquel (ACF) (CTR)"
<Ragquel.Centeno@acf.hhs.gov>

To: fo® | <@ J@swkey.org>, '[P© |
[®)®) |@swkey.org>
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Cc: "Sanchez, Alex (ACF)" <Alex.Sanchez@ACF.hhs.gov>, "Patricia
Toscano" <patricia.toscano@acf.hhs.gov>

Subject: FW: Adult FW: Verificacion de Acta - [)©) |
A#[P®  ](SWK Glendale)

Good afternoon|®©)

Attached you is the BC verification for [P)© |her true DOB
per the Honduran Consulate is[?)®[1997 making her an adult.

Respectfully,

Raquel Centeno, MSW

Contract Field Specialist, (CTR)

U.S. Department of Health and Human Services

Administration for Children and Families

Office of Refugee Resettlement

Division of Children’s Services
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Phoenix, Arizona

Phone:
o)) k.

Email: raquel.centeno@acf.hhs.gov

From: Consulado de Honduras en Dallas

Sent: Friday, June 03, 2016
To: Buriel, Celestina (ACF) (CTR)

Cc: CONSUL DALLAS

Subject: RE: Verificacion de Acta - [P)©) | A# I‘b’ﬂl
(0)(6) (SWK Glendale)

Buenas tardes Celestina:
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Por instrucciones de la Consul Alvarado le adjunto del sistema RNP de

Honduras la confirmacion del acta de nacimiento y padron fotografico de
|{b){6) |

Espero le sea de utilidad la informacion.

Atte

b)(8)

Agente Consular, CGH-Dallas
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Sender: [P)(6) |B)6) Jaswkey.org>
| DIEREAE) Bice.dhs.gov>";
(b)(6) |dio)6)  |@swkey.org>";

Recipient:

"Sanchez, Alex (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
e)6) | @swkey.org>";

[b)6) __|<b)(6) [@swkey.org>";

"Calero, Wilfred (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=7fcd1fabef934452bff7378f6365fa8e-Calero, Wil>"

Sent Date:

2016/06/07 11:52:32

Delivered Date:

2016/06/07 11:53:27
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Referred to DHS

From: )©) |[mailto{®)6) |(@swkey.org]
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Sent: Friday, July 29, 2016 8:42 AM

To: PHO, Juv Placement; Ivonne Velazquez

Cec: Sanchez, Alex (ACF); [p)6) | Sanchez, Alex (ACF); 927 Case Managers;
Patricia Toscano

Subject: RE: AGE REDETERMINATION for[P)®) A#[6) | SWK
Glendale

Hello, We were not able to verify the address provided by the family.

Thank you,

|(b)(6) |

|(b)(6) |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:

Cel:fp® ]

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS
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Referred to DHS

From: [0)©) | [mailto[P)®  Jaswkey.org]

Sent: Friday, July 29, 2016 7:46 AM

To: PHO, Juv Placement; Ivonne Velazquez; Phoenix, Juvenile

Cc: Sanchez, Alex (ACF);[P)X6) | Sanchez, Alex (ACF); 927 Case Managers;
Patricia Toscano

Subject: RE: AGE REDETERMINATION for{P)® |A#[0X®  |SWK
Glendale

Good Morning Everyone,

Just to clarify, its two different clients who were determined adults (sisters):

True Name:{®)©)
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AKA: None

True DOB:[P® ]19992 (23)

AKA DOB:[F1&_]1999
A

True Name: [P©)

AKA: None

True DOB:[P6E) 11998 (18)

AKA DOB:[B® ]2001
A |(b)(6) |
Thank you,

[(0)6) |
|(b)(6) |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:

S DloR—

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS
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Referred to DHS

From: Velazquez, Ivonne (ACF) [mailto:Ivonne.Velazquez@ACF.hhs.gov]

Sent: Thursday, July 28, 2016 6:42 PM

To: PHO, Juv Placement; Phoenix, Juvenile; [P)X©) |

Cc: Sanchez, Alex (ACF);fb)©) | Sanchez, Alex (ACF); 927 Case Managers;
Toscano, Patricia (ACF) (CTR)

Subject: FW: AGE REDETERMINATION for [P)©) | A# [0)6) | SWK
Glendale

Importance: High

Dear Officer,

[0)6) |A# [26) | arrived to SWK Glendale, AZ on[P)®) J2016.

True Name{?)©) |

AKA: None
True DOB: 1998 making her an adult

AKA DOB:[P® 2001
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[X®  ]Guatemalan Consulate representative was able to provide verification of the client’s
true identity as identified by the Guatemalan consulate through their records; as of 7/28/16 the
client was identified to be an adult by the

Guatemalan Consulate. 1998

On 7/28/16, the client also provided a confession DOB is [P)X®) ]1998 of true age 18. She also
confessed that the issue with her BC is that it has been altered on the DOB.

The client indicated that she lied because of the needs she has in COO. The client denies having
any other contact information for any family member in COO (GT).

Please find attached the consulate verification received as of today, 7/28/19. Also attached, the
BC provided by the SP, the client’s face sheet, and the RENAP Results.

The client is medically cleared for transfer and has no medication at this time.

The program will need to respond to any other questions you may have. Please make
arrangements.

Ivonne Velazquez, LCSW

Federal Field Specialist Supervisor
United States Department of Health and Human Services
Administration of Children and Families

Office of Refugee Resettlement
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Division of Children's Services

Cell

http://www.acf.hhs.gov/programs/orr

Get answers about the Health Insurance Marketplace & Obamacare

- -
Inférmese acerca del mercado de seguros médicos y sus nuevas opciones de
cobertura.
From:[0)©) |[mailtof®)®) _Jaswkey.org]

Sent: Thursday, July 28, 2016 5:38 PM

To: Velazquez, Ivonne (ACF)

Cc:[D)6) | Sanchez, Alex (ACF); 927 Case Managers; Toscano, Patricia (ACF)
(CTR)

Subject: RE: (SWKEY Glendale) AGE REDETERMINATION for [)©) 1 [P ]
A# (23y0)

Oops, please find them attached.
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Thank you,

[©® |

[o)6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Direct:
Cell{B)6)

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From: Velazquez, Ivonne (ACF) [mailto:lvonne.Velazquez@ACF.hhs.gov]

Sent: Thursday, July 28, 2016 5:35 PM

To: [P)6) |{®)®) J@swkey.org>

Ce:[b)®) G [@swkey.org>; Sanchez, Alex
(ACF) <Alex.Sanchez@ACF.hhs.gov>; 927 Case Managers <927casemanagers@swkey.org>;
Patricia Toscano <patricia.toscano@acf.hhs.gov>

Subject: RE: (SWKEY Glendale) AGE REDETERMINATION for{?®

A# (23yo0)

Please provide me with all of the documentation
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Ivonne Velazquez, LCSW

Federal Field Specialist Supervisor

United States Department of Health and Human Services
Administration of Children and Families

Office of Refugee Resettlement

Division of Children's Services

Cell: [b)6) |

http://www.acf.hhs.gov/programs/orr

Get answers about the Health Insurance Marketplace & Obamacare

=

Informese acerca del mercado de seguros médicos y sus nuevas opciones de

cobertura.

From: [©)©) | [mailto oY) laswkey.org
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Sent: Thursday, July 28, 2016 5:31 PM

To: Velazquez, Ivonne (ACF)

Cc:[P)E) | Sanchez, Alex (ACF); 927 Case Managers; Toscano, Patricia (ACF)
(CTR)

Subject: FW: (SWKEY Glendale) AGE REDETERMINATION for [E)6) |
A# (23yo)

Good Afternoon Ivonne,

| have been informed that Alex might not be able to work on this age redetermination request tonight.
Please find the information below and let us know if/when
ICE will be picking up this client.

Thank you,

D) |

o)) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Cell: [0)X6)

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.
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From: |(b)(6) |

Sent: Thursday, July 28, 2016 5:25 PM

To: Alex.sanchez@acf.hhs.gov

Ce:lp®m [@gdit.com; Patricia Toscano <patricia.toscano@acf.hhs.gov>;
927Clinicians <927clinicians@swkey.org>; Rodriguez, Bernadette (CMS/CTR)
<Bernadette.Rodriguez@cms.hhs.gov>;[b)(6) swkey.org>;

927 Case Managers <927casemanagers@swkey.org>

Subject: (SWKEY Glendale) AGE REDETERMINATION for [°/©) |A#
(23y0)

Good afternoon Alex,

The above-mentioned client arrived to SWK Glendale, AZ on|b)6) |2016.

The client was attempting to reunify with an unrelated sponsor in NY, allegedly her sister Mrs.
[0)(6) | as of today her sponsor was never able to provide a full

trail of BC’s to prove relationship.

During the course of the reunification process several concerns came up, enough to where it
was decided that Mrs. [P)©) |should be denied the release of the client.

1.
Proof of relation was never established.

2.
Sponsor was not diligent with the reunification process and the client’'s BC was provided to the
CM on 7/27/16.

3.
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The sponsor was not fully upfront about a prior UAC sponsorship by a household member.

4.
The sponsor was not fully upfront with required information about the number of adult household
members.

The assigned CM, [p)6)  |attempted to verify the Birth Certificates provided by the
sponsor on 7/27/16 via the RENAP website however, the system indicated that there were
no “coincidences”.

The assigned CM elevated the case to CFS [p)©) | for BC verification from the
Guatemalan consulate as of 7/27/16.

(0)6) |was also transported to SWK Casa Campbell on 7/28/16 for a scheduled consulate
interview.

Guatemalan Consulate representative was able to provide verification of the
client’s true identity as identified by the Guatemalan consulate through their records;
as of 7/28/16 the client was identified to be an adult by the Guatemalan Consulate.

On 7/28/16, the client also provided a confession during Treatment Team Meeting with the
assigned CM, LCM, CLN and LCLN; the client confessed that the issue with her BC is
that 1t has been altered on the DOB.

The client denied the BC being altered in any other way and indicated that her true DOB is
[b)(ﬁ) [92 and that she is really 23 years old; this information was immediately provided
to CFS for follow up with the Guatemalan consulate.

The client indicated that she lied because of the needs she has in COO. The client denies
having any other contact information for any family member in COO (GT).

The client’s identified sponsor Mrs Jb)©) |was contacted immediately after
Treatment Team Meeting and she indicated that she would not be able to provide the

correct BC’s as requested because she was at work at the time; Mrs.|p)6)  |refused any further
comments.

The client was moved from Close Observation to 1:1 level of supervision as of 7/28/16.
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Please find attached the consulate verification received as of today, 7/28/19. Also attached, the
BC provided by the SP, the client’s face sheet, and the RENAP Results.

This case is being recommended for Age Redetermination. Please be advised that we are ready
to proceed with the transfer of this client to ICE custody.

The client is medically cleared for transfer and has no medication at this time.

True Name:|{b){6)

AKA: None
True DOB{P)®) 119992
AKA DOB: [b)®) 11999

Please let us know if there are any questions.

Thank you,

[P1®) |

BB |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:

Cel:[® 7]

Main: 623.500.3660
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Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS
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From:{(0)(©) |46y J@swkey.org>

[D)(6).(L)(7)(F) [@ice.dhs.gov>";

To:

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>",;
"Toscano, Patricia (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=29e6b504257d45f3bdc958416bed3bb5-Toscano,

Pa>";

"juvenile.phoenix@dhs.gov"

CC:

bi(B) 1 b6 l@swkey.org>";
D)(6) ](b)(6) swkey.org>";

(D)6) | 4b)(6) [@swkey.org>";
"Velazquez, Ivonne (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Subject:

RE: (SWKEY Glendale) AGE REDETERMINATION for[D)(6Y |A#{D)(6)

Date:

2016/11/18 18:45:24

Priority:

Normal

Type:

Note

You are welcome, do you have an ETA?

Thank you,

[®6)

[®)6)

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Direct:|(b)(®)

Cell:{()©)

Main: 623.500.3660
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Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

Referred to DHS




Referred fgUIHE!

From: P)©) |[mailto[P)X®)  |@swkey.org]

Sent: Friday, November 18, 2016 3:50 PM

To: 'Sanchez, Alex (ACF)'; Patricia Toscano; _
juvenile.phoenix@dhs.gov; [PY6}E)X7)F) |

Ce:[0)6) i(b)6) t{(0)(6) | Ivonne Velazquez

Subject: RE: (SWKEY Glendale) AGE REDETERMINATION for[®)©)

[0)6) | A{b)E) |
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Good Afternoon Officer [b)();(

Find attached the medical records for this client and note that the client will have her medical file with
her upon transfer.

Also note that as indicated below, T-SPOT®.TB test (T-Spot) was negative as of 10/31/16. Client was
taken for CXR on 11/01/16 and the clinic has not provided

results; Other than that, the client is not presenting any medical complications and has no
medication at this time.

Thank you,

|(b)(6) |

[©6) |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:

Cell:

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]
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Sent: Friday, November 18, 2016 3:22 PM

To:[P® | 4®®  l@swkey.org>

Subject: FW: (SWKEY Glendale) AGE REDETERMINATION for[”©

[PE ] A4oI®) |

Please respond to this,|L)6) | Thank you, ALEX

Referred to DHS
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Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Friday, November 18, 2016 1:12 PM
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To:[®)®)0)NF __|@ice.dhs.gov'; Velazquez, Ivonne (ACF); PHO, Juv Placement; Toscano,
Patricia (ACF) (CTR)

Subject: FW: (SWKEY Glendale) AGE REDETERMINATION for[P)©) |
|(b)(6) | A#|(b)(6) |

Dear Officers, Attached you will find an age redetermination memo and the supporting documents,
confirming that the current UC in care, [0)6) |, is

an adult. Please make arrangements for immediate pick-up. Thank you very much.
Respectfully,

Alex Sanchez, M.A.

Federal Field Specialist, Los Angeles

Administration for Children &Families

United States Department of Health and Human Services
Office of Refugee Resettlement

Division of Children Services

(0)(6)

Fromjb)®) [mailtd®)6)  Bswkey.org]

Sent: Thursday, November 17, 2016 11:20 AM

To: Sanchez, Alex (ACF)



001416

Ce: 'franchesca.chuchro@[o)6) ; Toscano, Patricia (ACF) (CTR); 927Clinicians;;
927 Case Managers;[0)6) |

Subject: (SWKEY Glendale) AGE REDETERMINATION for[PX® |
A{PE) ]

Good afternoon Alex,

The above-mentioned client arrived to SWK Glendale, AZ on[P)€) [2016. Upon arrival client identified

o]

[oX6) |DOB®_}2000.

The client attempted reunification with her Brother Mr)®) |and his partner

[©®) |

[2©) ]in[®x® | At the time of the arrival, client reported living with biological
parents |?©) |and a baby sister in Country of origin

Guatemala. Client was unable to provide her siblings ages not even an

approximation. She did report having the following siblings:[2® _Jin WA[®1®) |
[b)®) land®)®) _|all living in Guatemala. Alleged Brother in WA was

questioned about his siblings’ names and ages and he was unable to provide the

name of all of them. He mentioned four females as follows{®)®) land
[®  Jliving in Guatemala. Sponsor indicated that he did not recall his sisters’ information

because he came to the U.S since 2004. Another observation was at the

end of the call, when client repeated her date of birth to Sponsor two times. Case Manager

proceeded placing client on an elevated supervision until age 1s confirmed.

Birth Certificate for|(b)(®) |was received on 11/08/16, and it was sent to the
Guatemalan Consulate

for verification. Birth certificate verification received on 11/08/16 denotes that information does
not match with the client’s BC sent by client’s family, in the verification the consulate states her
DOB is[e)6) R002. The client denied being aware of the discrepancy

and confirmed being|)(®6) |and reiterated she is 16 years old. Parents and
Sponsor did report client beingl(b)(e) |and that she is 16 years old.

On 11/15/16, father of the client in Guatemala was confronted and he confirmed that the client is
actually 22
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years old. The Client’s father provided the true name of the client:{®)®)

nonetheless he was unable to confirm the client’s true DOB. The client was confronted and she
confessed she is an adult. The client confessed her real name i

[b)®) land her real DOB i 1993. The client reported she decided to
migrate using her sister's identity because of the poverty in home country. The client reported
intended Sponsor was not aware about the client’s true identity. Client’s

supervision was heightened to 1:1 status.

Birth Certificate for|(b)(6) |was received on 11/15/16 denoting client's correct age

and name.

BC was submitted to CFS Patricia Toscano for verification. Per the Guatemalan Consulate
response, the information matches RENAP data.

Please find attached the BC initially provided [()®) | Consulate verification 0)(©)
(b)(6)
[0)6) ), client’s face sheet, client’s statement and Correct BC [?®

[P [

This case is being recommended for Age Redetermination. Please be advised that we are ready to
proceed with the

transfer of this client to ICE custody upon approval.

T-SPOT®.TB test (T-Spot) was negative as of 10/31/16. Client was taken for CXR on 11/01/16 and the
clinic has

not provided results. Other than that, the client has not presenting any medical complications
and has no medication at this time.

UC True Name:|(b)(6)

True DOB|b)6) 1993 (ADULT)

AKA{(b)(G)

AKA DOB{®)6) 2000 and [P®) 2002

Please let us know if there are any questions.

Thank you,
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(b)(6)
(0)(6)

Southwest Key Program 927

Glendale, AZ
Office 623.500.3668

Fax 623.207.4954

Sender:|(b)(6) Hb)®) Jaswkey.org>

Recipient:

[(B)(E)(0)(7)(F) Pice.dhs.gov>";
"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>",;
"Toscano, Patricia (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=29e6b504257d45f3bdc958416bed3bb5-Toscano, Pa>";
"juvenile.phoenix@dhs.gov";
| G f0)(6) Pswkey.org>";
(0)(6) | {)6) swkey.org>";
(D)(6) |(b)(6) @swkey.org:»" ;

elazquez, Ivonne (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Sent Date:

2016/11/18 18:44:57

Delivered Date:

2016/11/18 18:45:24
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From:{b)() |{£)6) |@swkey.org>
To:|[b)(6),(b)(7)(F) Jice.dhs.gov>"

"Sanchez, Alex (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
"Toscano, Patricia (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=29e6b504257d45f3bdc958416bed3bb5-Toscano,

Pa>";
CC:|"juvenile.phoenix@dhs.gov";
(b)(6) frim J@swkey.org>";
(hi(R) ] dib)(B) |@swkey.org>";
[b)6) | <4b)6) |@swkey.org>";

"Velazquez, Ivonne (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Subject:|Re: (SWKEY Glendale) AGE REDETERMINATION forb)(6) LS &) |
Date:|2016/11/18 20:38:02

Priority: Normal
Type:|Note

Good evening everyone, the client was picked up tonight at 5:27 pm.

Thank you,

[b)6) |LCM
[e)6) |

Sent from my iPhone

Referred to DHS
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Referred to DHS
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From:{0)6) |[mailtof®)6)  [@swkey.orq]

Sent: Friday, November 18, 2016 3:50 PM

To: 'Sanchez, Alex (ACF)'; Patricia Toscano; _
juvenile.phoenix(@dhs.gov; [p)E)L.O)NTE) I

Ce:(D©) 18 L [0X® | Ivonne Velazquez

Subject: RE: (SWKEY Glendale) AGE REDETERMINATION forP® ]
[®)©) | A#{E)E) |

Good Afternoon Officer [b)@)(

Find attached the medical records for this client and note that the client will have her
medical file with her upon transfer.

Also note that as indicated below, T-SPOT®.TB test (T-Spot) was negative as of 10/31/16.
Client was taken for CXR on 11/01/16 and the clinic has not provided

results; Other than that, the client is not presenting any medical complications and
has no medication at this time.

Thank you,

(0)(6)

|(b)(6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

(0)(6)

Direct
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Cell:[DX®

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Friday, November 18, 2016 3:22 PM

To:[P®) e Ja@swkey.org>

Subject: FW: (SWKEY Glendale) AGE REDETERMINATION for[®® ]

[®)©6) | A#|(b)(6) |

Please respond to this,|P)8) | Thank you, ALEX

Referred to DHS




Referred to DHS
001423
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From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Friday, November 18, 2016 1:12 PM

To B bNE) Jwice.dhs.gov'; Velazquez, Ivonne (ACF); PHO, Juv Placement;
Toscano, Patricia (ACF) (CTR)

Subject: FW: (SWKEY Glendale) AGE REDETERMINATION for [P® |
[@© |A#{0)6) |

Dear Officers, Attached you will find an age redetermination memo and the supporting
documents, confirming that the current UC in care}b)6) |

is an adult. Please make arrangements for immediate pick-up. Thank you very
much. Respectfully,

Alex Sanchez, M.A.

Federal Field Specialist, Los Angeles

Administration for Children &Families

United States Department of Health and Human Services
Office of Refugee Resettlement

Division of Children Services

(0)(6)
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From: |(b)(6) | [mailto[b)6)  swkey.org]

Sent: Thursday, November 17, 2016 11:20 AM
To: Sanchez, Alex (ACF)

Ce: 'franchesca.chuchro@[b)®) I; Toscano, Patricia (ACF) (CTR);
927Clinicians; [©)@ ], 927 Case Managers;[)©6) |

Subject: (SWKEY Glendale) AGE REDETERMINATION fod(b)(ﬁ)
[b)6) | A#|(b)(6) |

Good afternoon Alex,

The above-mentioned client arrived to SWK Glendale, AZ on|®)X®) [/2016. Upon arrival
client identified as[b)6)

[©)©) |DOB: [0 }2000.
The client attempted reunification with her Brother Mr{()®) land his
partner|()©) |
[)©) |in|®)6) | At the time of the arrival, client reported living with
biological parentgb)6) | and a baby sister in

Country of origin Guatemala. Client was unable to provide her siblings ages not

even an
approximation. She did report having the following siblings{p)) ]in WA,

[(0)(6) land)6) — Jall living in Guatemala. Alleged
Brother in WA was questioned about his siblings’ names and ages and he was
unable to provide the
name of all of them. He mentioned four females as follows:{0)6) |

[(0)6) | and|)6) [living in Guatemala. Sponsor indicated that he did not recall
his sisters’ information because he came to the U.S since 2004. Another observation
was at the

end of the call, when client repeated her date of birth to Sponsor two times. Case
Manager proceeded placing client on an elevated supervision until age is

confirmed.
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Birth Certificate for{®)®6) |was received on 11/08/16, and it was sent to
the Guatemalan

Consulate for verification. Birth certificate verification received on 11/08/16 denotes
that information does not match with the client’s BC sent by client’s family, in the

verification the consulate states her DOB is[£)6]2002. The client denied being aware
of the discrepancy and confirmed being[)©) |and reiterated she

is 16 years old. Parents and Sponsor did report client being[©®  Jand that she
is 16 years old.

On 11/15/16, father of the client in Guatemala was confronted and he confirmed that the
client is actually

22 years old. The Client’s father provided the true name of the client:
[b)®) [nonetheless he was unable to confirm the client’s true DOB. The

client was confronted and she confessed she is an adult. The client confessed her
real name is

[0)®) Jand her real DOB is[®X6) }1993. The client reported
she decided to migrate using her sister's identity because of the poverty in home
country. The client reported intended Sponsor was not aware about the client’s true
identity. Client’s

supervision was heightened to 1:1 status.

Birth Certificate fod(b)(ﬁ) |was received on 11/15/16 denoting client's

correct age and

name. BC was submitted to CFS Patricia Toscano for verification. Per the
Guatemalan Consulate response, the information matches RENAP data.

Please find attached the BC initially provided [0)6) |, Consulate
verification (b))
[®)©) | client’s face sheet, client’s statement and Correct BC [X©)
56 .

This case is being recommended for Age Redetermination. Please be advised that we are
ready to proceed with

the transfer of this client to ICE custody upon approval.

T-SPOT®,TB test (T-Spot) was negative as of 10/31/16. Client was taken for CXR on
11/01/16 and the clinic

has not provided results. Other than that, the client has not presenting any medical
complications and has no medication at this time.

UC True Name:|(b)(6)
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True DOB:|(P)6) 1993 (ADULT)

AKA{)6)

AKA DOB:|b)6) 2000 and®)® 2002

Please let us know if there are any questions.

Thank you,

(b)(6)

|(b)(6) |

Southwest Key Program 927
Glendale, AZ
Office 623.500.3668

Fax 623.207.4954

Sender|(b)(6) | f)6) J@swkey.org>

(b)(6),(b)(7)(F) pice.dhs.gov>";

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
Recipient: |(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
"Toscano, Patricia (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=29e6b504257d45f3bdc958416bed3bb5-Toscano, Pa>";

I
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"juvenile.phoenix@dhs.gov";

(b)(6) [b)6) la@s >"

(b)(B) b)(6) swkey.org>";

"Imim__]{ib)6) Pswkey.org>T;

"Velazquez, Ivonne (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >"

Sent Date:|2016/11/18 20:37:30

Delivered Date:|2016/11/18 20:38:02
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Otford Disguostie 1.sbsratories®
oxfora. e
Memphis, TN JR)41
DIAGNOSTIC LABORATORJES' 1-877.598-2522 cu4 o oA
Charles Handorf, MD, PhD, Medical Directar

Patient Name[(h )[R ] Provider: [RVAY—PA

Pltluu (1 H [T | Luocatn SWK-Glendale
Cllalu'mcr'N

noa Sample ID:

Collection Date/Time: 10/31/2016 11:00AM EDT Reccived Date/Time: 11/01/2016 4:00AM EDT

Approval DateTime: 117052016 9:39AM EST

T-SPOT.TB
~
T-SPOT.TH
The test result is ive A minus Nil Control) and {Panc) B minus Nil Control) is less than or equal to 4,
This includes values less than zem.
Note: Disgnosing or ing i<, and asscssing the probability of LT, requircs iological

ki “. '] A2 IM" e Eads

That nmuld be taken into account when inleTpreLing T-SPOT TB lm nmhs ll:tu 10 the most recent
CDC guidance (hup.ﬂww cde. gowww‘ohmmymudclmammhm) ford
(including discase) mluler.mg l';unm‘ for testing. Guidclines sct funh by the Cenlers of Discase Comm! md Preveation {CDC) recommend
cuntacis of a person with TH) disease who have = negative inilial IGRA) of TST within § weeks
of exposure be retested B - 10 weeks afier Last exposare.

Nil {Meg) Control Spot Count 1]
Panel A Spot Count 0
Panel B Spot Count 0
Positive Control Spot Count =20

Limitatiens (from the T-SPOT.TD Packace lasertop sl

Resuits fres T-SPOT.TH trsthag musd e goed | ! o wnch bndividual’s opl Matary, corrent medical statms aad revein of sther
diegneslic evalastions.

mm-wd'l'm.ﬂmmm wih ! froan Iy yeunger 1ham | 7 year, s pregaast wemes, aad fn patents

nﬁhm-ﬂ“ﬂdﬁwf-lml‘ﬂuhwhnﬁrn- IIQT. M, gerenne. Whils ESAT-4 nad CFFI sadipme

are sleral from BO ML baviy shusc reri nul ve T-SPOT. TR rrawht may be gx w infrerisn

Ivl.lumlni‘l.ll.w!.hl- = M trons wanld be requited if Mese wry puspected.
nmwnuhu-nlnd-k rﬂlulrmmmﬁl rubcreubete Patlents with recenl o TH lakerusd
nﬂuamtim“l‘ red for rrieitheg wiikln & swechs or if eihey relovamt ul yymvptoms Ladicals

apﬁhwnﬂlmwmhmn“m wiher truts should br prrfermed bs confirm (e Slagansly of scttve TB dhame sinch g ipainm
smiear and calture, PCH, end cheyt radiography.

TSPUT,TH hat wot hren rvalusied bn pubjects wha have recvived =5 menth of seti-TH thevapy
Reteigrrated und fremes samples arv aet recemmended for war wilh T-APOT.TH it

T-5r0T, Onfard Labernissics. and ik Otferd harmieries ary Lorvd trademaris of Cuferd Inmsasie 1.
€ 2015 Oxford Iemumunotec Inc.  All rights reserved.
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Initial Medical Exam -V 4
Resident:(0)(6) Effective Date: 10/31/2016 09:24 Location: Glenn-Zone B B-5 A

Initial Admission: 10/27/2016 Admission: 2016 NE
Dats of Bith:((0)(6)}2000 Gender: F Physlclan: Ravi, Sandha

A.  General Information

1. Healthcare Provider:
a.Name and Designation:

B |

b.Telephone:
|(b)(6) |

2, Healthcare Provider Clinic/Address
= . — i e e e 2

L

3. Date of visit
| 10/31/2016

4. Name of program staff with child

5. Program Name

| ~ ]

B. History and Physical

1. Most Recent Temperature 5. Past Medical History
Temperature: 368 Dale: 10/31/2016 10:58 Denies : Current concems/pain. History of

Route: Temooral Adery surgeries. Allergies. Previous medical conditions, Current
medications.

1a. Most Recent Pulse 6. Family History
Pulse: 84 Date: 10/31/2016 10:58
Pulse Type: Regular

1b. Most Recent Blood Pressure Reproductive History
Blood Pressure:  116,0/70.0 Date: 10/31/2016 10:58 7. LMP

Position: Standing Varm | 10/28/16

1c. Most Recent Respiration 7a. Previous Pregnancy
Respiration: 18.0 Date: 10/31/2016 10:58 GOPO

1d. Mest Recent Height
Height: (b)(B) Date: 10/31/2016 10:58
Method: Standing
1e. Most Recent Weight
Weight: Date: 10/31/2016 10:58
Scale: Standing Scale
2.  Allergies

No Known Allergies

Vislon
3. Correcled- Right eye, left eye, both eyes
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Initial Medical Exam -V 4

Resident: |(b)(6)

3a. Uncorrecled- Right eye, Left eye, Both eyes

Right 20/20 Left 20/20 Bilateral 20/20, normal hearing right,
normal hearing left

Medical History
4. Concerns expressed by child or caregiver:
None

C. Review of Systems
1. ¥!  No abnormal Findings

21. Comments:

D. Physical Examination

1. General Appearance
9 a. Normal

2. HEENT

9@ a. Normal
3. Neck

@ a. Normal
4. Heart

@  a. Normal
5. Lungs

'@ a. Normal
6. Abdomen

@ a. Normal

E. Psychosocial Risk

1. Mental Health (over last 3 months)
¥| a.No concerns
1a. Describe concerns

2. Physical Abuse History
@ a, Physical Abuse is denied

F.  Laboratory Testing

1. Select all laboratory testing that has been ordered:
v b.HIV

| c. Pregnancy
V! j. 13y/o and above

2b. Results:

@ b. Negative
2¢. Results:

9@ b. Negalive
G. TB Screening

10.

1.

12.

4a.

GUI/GYN

9 c. Not evaluated
Extremities

@  a Norma!
Back/Spine

Q@' a. Normal
Neurologic

@ a Nomal
Skin (include tattoos)

@  a. Normal
Other

Sexual Aclivity/Abuse History

V! a. Sexual aclivity or abuse are denied
Substance Abuse

| a. Substance use is denied

Commenls:

Page 2 of 3




Dk e Initial Medical Exam - V 4

Raesident:|(b)(6)
1. Has child ever been in close contact to someone with active 3. Has child ever been trealed for latent TB infection?
TB disease? @ 3 No
9@ a. No
2. Has child ever been treated for active TB disease? 4, TB screening method ordered:
@ a3 No +v| b.IGRA
Y/ c.CXR

H. Assessmentand Plan

1. Well Child (only if no other condition present)
‘@ b, Yes

15. Plan: Check all that apply
| a. Return to clinic- PRN/As needed
J

| f. Immunizations given/validated from foreign record (Please ensure that shelter stalff receive a copy of the immunization
record)

16. Additional Information

Well Child Check. Notes: Counsel for vaccines given., Vaccines given loday per schedule. Normal vision and hearing. F/u in
1 yr. No known communicable diseases at this time. Negative HIV. No tertiary molars present. Encounter for screening for
respiratory tuberculosis. Imaging: CHEST 1 VIEW, Notes: FU pending Tspot and CXR resulls

Signed By Signed Dats

tb)(ﬁ) ! [e-SIGNED] 11/08/2016
E——— ——
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Facilit§ #33
Date: Nov 17, 2016
Time: 17:24:39 MT

Glendale - Glendale, AZ - ALF
Immunization Report

Facility Code: —

User: |(b)(6)

Resldem(b)(ﬁ) | Date Range: 10/01/2016 - 11/30/2016

Type of immunization: Diphtheria, DTap, Hepatitis A, Hepatitis B, Hib, HPV, Influenza, IPV, Kinrix (DTaP/IPV), Meningicoccal, MMR, Pediarix

(DTap/Mep B/IPV), Pentacel (DTaP/IPV/Hib), Pneumovax Dose 1, Pneumovax Dose 2, Prevnar, ProQuad (MMR/Varicella), Rotavirus, TB 1 Step Mantoux
(PPD), TB 2 Stap Mantoux Skin Test, Td, Tdap, Tetanus, Varicella (chicken pox)

o®

Ivpe
of Immunization

Hapatitis A

Hepalitis B

Meningicoccal

HPV

Tdap

IPV

Varicella {chicken pox}

Influenza

Consent
Slatus

Consenled

Consented

Consented

Consented

Consanted

Consented

Consented

Consented

Ademin |
info
Left Deltoid

10/31/2016
Left Deltoid

1013112016
Left Dsltoid

10/31/20186
Right Delloid

10/31/2016
Right Deltoid

1073172016
Right Delloid

1043112016
Right Dettoid

10/31/2018
Right Deltoid

1110212016

Resulls

|- Glenn-Zone B B-5 A - DOB{)(6) 12000 - Sex: F

Page 1 of 1



Respuesta de los CDC al zika

Aviso de salud: Zika

http://espanol.cdc.gov/zika -

Protégete del zika

+ El zika es una enfermedad transmitida principalmente por los mosquitos.

* También se puede transmitir e zika a través de las relaciones sexuales con un
hombre que tenga el virus.

Los sintomas del zika

Los sintomas mas comunes del zika son:
+ fiebre

+ sarpullido

+ dolor en las articulaciones

* 0ojos enrojecidos

Muchas personas no tendran sintomas o solo tendran sintomas leves que pueden
durar desde unos dias hasta una semana.

Si tienes estos sintomas, visita a un médico y protégete de las picaduras de
mosquitos para que no les pases la enfermedad a otros.

EI Zika y el sexo

Puedes enfermarte con zika al tener sexo con un hombre que ha estado en un
area con zika y que tenga el virus.

+ Un hombre todavia puede transmitir la enfermedad al tener sexo aungue no
tenga sintomas.

+ Hasta ahora no hay casos conocidos de mujeres con zika que hayan pasado la
enfermedad al tener sexo.

COmo protegerte

Los condones pueden reducir el riesgo de enfermarse con el virus del Zika
si tienes sexo con un hombre que ha estado en México, Centroamérica,
Sudameérica o el Caribe.

+ Evita las picaduras de mosquitos por 3 semanas después de haber estado en
México, Centroamérica, Sudamérica o el Caribe. Usa repelente de insectos y
camisas de manga larga y pantalones largos.

El zika y el embarazo

El zika causa serios defectos de nacimiento.

Un hombre que ha estado en México, Centroamérica, Sudamérica o el Caribe
debe usar condones cada vez que tenga sexo con una mujer embarazada o no
debe tener sexo con ella durante el embarazo.

U.5. Department of

Health and Human Services
Centers forDisease

Control and Prevention




001435

Thomas, Debra (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D4D6D720C8F54D4AAEE225E329DB7907-
LAGROW, DEB>

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group

To: (FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
*|"Velazquez, Ivonne (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez,>"

CC: [(b)(6).(b)(7)(F) pice.dhs.gov)"
Subject:|RE: Taking over Glendale
Date:|2018/01/04 16:47:26
Priority:|Normal
Type:|Note

Hi Alex,

I hope you had a great vacation and holiday season. Ivonne said you would have the
program once you returned from vacation. Thanks for letting me know it starts
tomorrow. [ attended the staffing there yesterday.

I will finish the site visit reports for that program as I have been covering them for two
months. It seems to be going well, overall once they hired a new assistant program
director|®)®) | who brings very strong case management and clinical skills.
She is really good to work with.

Their normal lead clinician has been off on maternity leave and there were multiple
problems ongoing when she was working. When she comes back, the program is going to
have to work with her and they are aware.

The program is submitting the OSSI fingerprint results to the FFS per policy and
procedures providing FFS all information in the attachment.

The program is doing all age redetermination memos for the FFS team. You will just
need to review it and possibly make minor edits to submit, but overall, they are doing a
good job.

POC:

(b)(6) |- Program Director -Q(b)(ﬁ) @swkey.org

(D)(©) |- Assist. PD {0)©) lwswkey.org

D)) — Lead CM —{®© l@swkey.org

(0)(6) Medical Team -{©)©) [aswkey.org

e |- CFS

Miriam Cedana —{0)6) | - Miriam.Breceda@|P)®) |

Guadalupe Gonzalez -{P)®) |- Guadalupe.Gonzalez(@be) I
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FIRRP Director of Children’s Legal Services Program — Golden McCarthy

(0)6) firrp.or

DHS FOIC email desk — JuvPlacement. PHO@ice.dhs.gov
DHS FOJC Supervisor —[b)©).(0)7)(F) [@ice.dhs.gov

Thank you,

Debra LaGrow Thomas

ORR DUCO Federal Field Specialist — Arizona
Division of Unaccompanied Children’s Operations
Debra.LaGrow(@acf.hhs.gov

[©6) |

From: Sanchez, Alex (ACF)

Sent: Thursday, January 04, 2018 2:37 PM

To: Thomas, Debra (ACF); Velazquez, Ivonne (ACF)
Subject: Taking over Glendale

Dear Debbie, I spoke to Ivonne this morning and she said I could assist with coverage for
Glendale. Please communicate this to the program that I will take over starting
tomorrow. Please have your CFS send me the main POCs for the program. Thanks so
much,

Alex Sanchez, M.A.

(preferred pronouns: she, her, hers)

Federal Field Specialist, Los Angeles

Administration for Children &Families

United States Department of Health and Human Services
Office of Refugee Resettlement

Division of Unaccompanied Children Operations (DUCO)
[o® |

Thomas, Debra (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
Sender:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D4D6D720C8F54D4AAEE225E329DB7907-
LAGROW, DEB>

"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
Recipient:|"Velazquez, Ivonne (ACF) </o=ExchangeLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez,>";

D)B).(b)(T)(F) }@ice.dhs.gov)"
Sent Date:|2018/01/04 16:47:25
Delivered Date:|2018/01/04 16:47:26




001437

Velazquez, Ivonne (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=39E67B42D96043C688E84FA6CEF42570-
VELAZQUEZ, >

SN CYRAY =) J@ice.dhs.gov>";
"PHO, Juv Placement (JuvPlacement.PHO®@ice.dhs.gov)";

(b)(6) H(b)(ﬁ) bswkey.org >"

|G |[©)E) Bswkey.org)"
(b)(B)(b)(T)(F) ice.dhs.gov>";

(D)(6) (b)(7)(F) F)ice.dhs.gov </o=Exchangelabs/ou=Exchange Administrative Group
T)/cn=Recipients/cn=userec70385b>";

“Laurie, Catherine (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=73e9bec310144ff3add360755f8041bf-Laurie, Cat>";
CC:|"Calero, Wilfred (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=7fcd1fabef934452bff7378f6365faBe-Calero, Wil>";
"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
"Thomas, Debra (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d4d6d720c8f54d4aaee225e329db7907-LaGrow, Deb>"

Subject: FW: Bangladeshi males
Date:|2018/11/01 12:39:02
Priority: Normal
Type:|Note

To:

Dear Officer|b)(6);(b)(7)

Based on the information that the program and ICE ERO have provided these 4 individuals are adults
and they need to be transfer in to ICE custody immediately.

Please let us know when you are going to pick them up so the program can have them ready to to.

Thanks Ivonne

Referred to DHS




Referred to DHg01438

Ivonne Velazquez, LCSW

Federal Field Specialist Supervisor

United States Department of Health and Human Services
Administration of Children and Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations

Cell: [06)

http://www.acf.hhs.gov/programs/orr

For after hours, weekends and holidays concerns that require immediate assistance/emergencies
please contact ORR/DCS Hotline- Intakes 202-401-5709.

This e-mail contains sensitive and/or privileged information. This email is intended only for the
parties copied on this email. If you are not the intended recipient (or have received this email in
error) please notify the sender immediately and destroy this e-mail.

Any unauthorized copying, disclosure or distribution of the material in this e-mail is strictly

forbidden.

http://intranet.hhs.gov/hr/leavepaytime/timekeeping-guide/chapter-16.html

Ivonne Velazquez, LCSW

Referred to DHS
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Referred to DHS

Sender:

Velazquez, Ivonne (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=39E67B42D96043C688E84FA6CEF42570-VELAZQUEZ, >

Recipient:

[(R)(B):(0)(TI(F) [@ice.dhs.gov>";
"PHO, Juv Placement (JuvPlacement.PHO@ice.dhs.gov)";

(b)(6) Bswkey.org>";
10)6) {o)6) loswkey.org)";
(0)(6).(0)(7)(F) [@ice.dhs.gov>";

h)EY (bW TIWEY Jvice.dhs.gov </o=ExchangelLabs/ou=Exchange Administrative Group

(FYDIBOHF23SPDLT)/cn=Recipients/cn=userec70385b>";
"Laurie, Catherine (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group




Referred o @430
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Referred to DHS

From: Velazquez, lvonne (ACF) <lvonne.Velazquez@ACF.hhs.gov>

Sent: Friday, October 26, 2018 12:27 PM

To: [p)6):(0)7)F) Rice.dhs.gov>}b)(6).()(7)(F) [@ice.dhs.gov>;
[B)®). ()T )(F) [@ice.dhs.gov>

Cc: Hillin, Myriam (ACF) <Myriam.Hillin@acf.hhs.gov>; Calero, Wilfred (ACF)
<Wilfred.Calero@acf.hhs.gov>

Subject: FW: Bangladesh Spreadsheet Fraud Cases - Attachment- Phoenix

Importance: High

Dear|R)6).(e)(7

Attached you will find information on 4 Bangladeshis who are suspected to be adults due to the
discrepancy of information that they have provided, their looks and dental Forensics. On one of them
we were able to obtained information on his Facebook account that shows that he was enrolled in
college.

Please let us know if this is enough information for ICE to take these individuals in to their custody.

Thanks Ivonne
Ivonne Velazquez, LCSW

Federal Field Specialist Supervisor

United States Department of Health and Human Services
Administration of Children and Families

Office of Refugee Resettlement
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Division of Unaccompanied Children Operations
Cell:

http://www.acf.hhs.gov/programs/orr

For after hours, weekends and holidays concerns that require immediate assistance/emergencies
please contact ORR/DCS Hotline- Intakes 202-401-5709.

This e-mail contains sensitive and/or privileged information. This email is intended only for the
parties copied on this email. If you are not the intended recipient (or have received this email in
error) please notify the sender immediately and destroy this e-mail.

Any unauthorized copying, disclosure or distribution of the material in this e-mail is strictly
forbidden.

http://intranet.hhs.gov/hr/leavepaytime/timekeeping-guide/chapter-16.html

Referred to DHS
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From:

Velazquez, Ivonne (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=39E67B42D96043C688E84FA6CEF42570-
VELAZQUEZ, >

To:

"JuvPlacement.PHO@ice.dhs.gov";

D)(6): (b)(7)(F) frice.dhs.gov";
b)(G) [@swkey.org";
(b)(6) aswkey.org";

"Hillin, Myriam (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=fb77736c5c764e939709a8875f9c261d-Hillin, Myr>"

cC:

“Laurie, Catherine (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=73e9bec310144ff3add360755f8041bf-Laurie, Cat>";
"Calero, Wilfred (ACF) </o=Exchangelabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=7fcd1fabef934452bff7378f6365faBe-Calero, Wil>";
"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>",;
"Thomas, Debra (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d4d6d720c8f54d4aaee225e329db7907-LaGrow, Deb>"

Subject:

RE: Bangladeshi males

Date:

2018/11/01 14:52:56

Priority:

Normal

Type:

Note

Attached you will find requested memo

Ivonne Velazquez,

LCSW

Federal Field Specialist Supervisor

United States Depa

rtment of Health and Human Services

Administration of Children and Families
Office of Refugee Resettlement
Division of Unaccompanied Children Operations

Cell:[0X6)

http://www.acf.hhs

For after hours, weekends and holidays concerns that require immediate assistance/emergencies

.gov/programs/orr

please contact ORR/DCS Hotline- Intakes 202-401-5709.

This e-mail contains sensitive and/or privileged information. This email is intended only for the

parties copied on this email. If you are not the intended recipient (or have received this email in

error) please notify the sender immediately and destroy this e-mail.
Any unauthorized copying, disclosure or distribution of the material in this e-mail is strictly

forbidden.

http://intranet.hhs

.gov/hr/leavepaytime/timekeeping-guide/chapter-16.html|

Referred to DHS
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Referred to DHS

From: Velazquez, Ivonne (ACF) <lvonne.Velazquez@ACF.hhs.gov>

Sent: Thursday, November 1, 2018 9:38 AM

To{b)(E):.0)7)(F) Pice.dhs.gov>; PHO, Juv Placement
<JuvPlacement.PHO@ice.dhs.gov>}(b)(6) } {b)6) _J@swkey.org>[b)@) |

[(0)6) |@swkey.org) [E)6) |@swkey.org>
Cc:[B)E).b)TNF) Rice.dhs.gov>; [R)6).0)(7)(F) [@ice.dhs.gov>;

Laurie, Catherine (ACF) <Catherine.Laurie@acf.hhs.gov>; Calero, Wilfred (ACF)
<Wilfred.Calero@acf.hhs.gov>; Sanchez, Alex (ACF) <Alex.Sanchez@ACF.hhs.gov>; Thomas, Debra

(ACF) <Debra.LaGrow@acf.hhs.gov>
Subject: [WARNING: MESSAGE ENCRYPTED]FW: Bangladeshi males

Dear Officer|®)E).(0)

Based on the information that the program and ICE ERO have provided these 4 individuals are adults
and they need to be transfer in to ICE custody immediately.

Please let us know when you are going to pick them up so the program can have them ready to to.

Thanks Ivonne

Referred to DHS




Referred to DHS
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Ivonne Velazquez, LCSW

Federal Field Specialist Supervisor

United States Department of Health and Human Services
Administration of Children and Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations

Cell: [)6) |
http://www.acf.hhs.gov/programs/orr

For after hours, weekends and holidays concerns that require immediate assistance/emergencies
please contact ORR/DCS Hotline- Intakes 202-401-5709.

This e-mail contains sensitive and/or privileged information. This email is intended only for the
parties copied on this email. If you are not the intended recipient (or have received this email in
error) please notify the sender immediately and destroy this e-mail.

Any unauthorized copying, disclosure or distribution of the material in this e-mail is strictly
forbidden.

http://intranet.hhs.gov/hr/leavepaytime/timekeeping-guide/chapter-16.html




001446

Ivonne Velazquez, LCSW

Referred to DHS
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Referred to DHS
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Referred to DHS

From: Velazquez, Ivonne (ACF) <lvonne.Velazquez@ACF.hhs.gov>

Sent: Friday, October 26, 2018 12:27 PM

To: [(b)6):(b)T(F) [@ice.dhs.gov>; [D)B).BITNE) @ice.dhs.gov>;
[(B)(®B).(b)(7)(F) [@ice.dhs.gov>

Cc: Hillin, Myriam (ACF) <Myriam.Hillin@acf.hhs.gov>; Calero, Wilfred (ACF)
<Wilfred.Calero@acf.hhs.gov>

Subject: FW: Bangladesh Spreadsheet Fraud Cases - Attachment- Phoenix

Importance: High

Dear|b)(6);(b)

Attached you will find information on 4 Bangladeshis who are suspected to be adults due to the
discrepancy of information that they have provided, their looks and dental Forensics. On one of them
we were able to obtained information on his Facebook account that shows that he was enrolled in

college.

Please let us know if this is enough information for ICE to take these individuals in to their custody.

Thanks Ilvonne
Ivonne Velazquez, LCSW
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Federal Field Specialist Supervisor

United States Department of Health and Human Services
Administration of Children and Families

Office of Refugee Resettlement

Division of Unaccompanied Children Operations

Cell: |0)6)

http://www.acf.hhs.gov/programs/orr

For after hours, weekends and holidays concerns that require immediate assistance/emergencies
please contact ORR/DCS Hotline- Intakes 202-401-5709.

This e-mail contains sensitive and/or privileged information. This email is intended only for the
parties copied on this email. If you are not the intended recipient (or have received this email in
error) please notify the sender immediately and destroy this e-mail.

Any unauthorized copying, disclosure or distribution of the material in this e-mail is strictly
forbidden.

http://intranet.hhs.gov/hr/leavepaytime/timekeeping-guide/chapter-16.html

Referred to DHS




001450

Sanchez, Alex (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP
From:|(FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D14270DD29FB4F60BE27D1342FB04992-

SANCHEZ, MA>
To: [[(b)(6).(b)(7)(F) Pice.dhs.gov>"
Subject: |RE: 2nd transport request for an adult in ORR care [b)(6) [AfE)@E)

Date:|2016/07/14 19:55:00

Priority: Normal

Type: | Note

Thank you! ©

Referred to DHS
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Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]
Sent: Thursday, July 14, 2016 12:54 PM
To: [b)E).(B)7)F) |
Cc:[0)6) [@davidandmargaret.orq); [(0)®) [@davidandmargaret.org);
Agredano-Lozano, Obed (ACF) (CTR); Velazquez, Ivonne (ACF)

Subject: FW: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta Nacimiento y Peticion De
Entrevista;[b)(6) [(b)6) David &Margaret

Dearfb)6).(b |Attached you will find an age redetermination memo. |b)6) |has been interviewed by the
Honduran Consulate and they have provided the verified BC, also attached. Please let me know if you

have any questions. Please advise on the pick-up time. Thank you. Kindly,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services
|(b)(6) |

From: Agredano-Lozano, Obed (ACF) (CTR)
Sent: Wednesday, July 13, 2016 4:08 PM
To® |

Cc: Sanchez, Alex (ACF);[®®) ]

Subject: FW: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta Nacimiento y Peticion De
Entrevista |(b)(5) |; [)6) } [(D)©) |
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Hi|(L)(©)

I’'m forwarding the email below and attachment from Consul Tsai of the Los Angeles Honduras
Consulate. | know we already had this BC verified by the Seattle Washington Honduras Consulate.

Respectfully, Obed

From: ] T [mailto:HondurasLA@hotmail.com]
Sent: Wednesday, July 13, 2016 1:47 PM
To: Agredano-Lozano, Obed (ACF) (CTR)

Subject: Re: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta Nacimiento y Peticion De
Entrevistaj©)(6) (0)6) David &Margaret

Hi! Obed,

Sorry for the delays but we have been having equipment problems. But | have attached the info
your requesting.

Numero de identidad:[?®

Nombre identificacion:0)6)
Nombre Registro Civil:
Sexo: MASCULINO
Fecha nacimiento:[)®) (1997
Lugar de domicilioj®)6)

Direccion exacta;
Centro de Votacion]

Lugar de solicitud:

Jose

From: Agredano-Lozano, Obed (ACF) (CTR) <Obed.Agredano@acf.hhs.gov>

Sent: Tuesday, July 12, 2016 9:00 AM

To:JT

Cc: Sanchez, Alex (ACF)

Subject: RE: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta Nacimiento y Peticion De
Entrevista;|(0)6) ||)6) | David &Margaret

Thank you Consul Tsai for informing me of your RNP issue. | will reach out to another Consulate for support.
Please let me know when your RNP system back on track.
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Thank you!
Obed

-----Original Message-----

From: J T [mailto:HondurasLA@hotmail.com]

Sent: Monday, July 11, 2016 5:45 PM

To: Agredano-Lozano, Obed (ACF) (CTR)

Subject: Re: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta Nacimiento y Peticion De Entrevista;

(0)(6) |[©© | David &Margaret

Hi, Obed!

Sorry for the delays with the BC verifications we have been having problems with the RNP systems and haven't got
access to them yet. If you have any other sources | would suggest using them, we will try to get back on track as
soon as possible but it will take some time.

>0n Jul 11, 2016, at 9:41 AM, Agredano-Lozano, Obed (ACF) (CTR) <Obed.Agredano@acf.hhs.gov>wrote:

>

>Estimado Consul Tsai,

>

>El proposito de esta nota es para dar seguimiento a la solicitud de verificacion del acta de nacimiento y una
entrevista ya que el programa tiene la sospecha de que el cliente puede ser un adulto.

>

>En el correo electrénico por de abajo encontrard informacidn Gtil en este caso proporcionado por la [)(©)

(b)(6) . No dude en ponerse en contacto con|b)6) en caso de que tenga preguntas adicionales.
>

1(b)(6) |

[b)8) [@davidandmargaret.org

>Office: (909) 962-8112

>

>Gracias por su tiempo y esfuerzo con este caso!

>

>0bed Agredano, MSW

>Contract Field Specialist

>U.S. Department of Health and Human Services Division of Children
>Services Office of Refugee Resettlement Los Angeles, California
(work cell)
>obed.agredano@acf.hhs.gov<mailto:obed.agredano@acf.hhs.gov>
>

>From: Frias, Erika [mailto[®)6)_]@davidandmargaret.org]

>Sent: Friday, July 08, 2016 5:03 PM

>To: Agredano-Lozano, Obed (ACF) (CTR)

>Cc: Sanchez, Alex (ACF); DCS Case Managers Group; Perdomo, John

>Subject: Birth Certificate authentication- Follow U

A(b)(6) | David &Margaret

>

>Good morning Obed,

>

>l would like to follow up with the birth certificate authentication request for{(b)(6) |
Ad|(b)(6) as we have not receive any updates from the Honduran consulate in regards to the request. A

birth certificate authentication is being requested due to a discrepancy between the date of birth on|(b)(6) [s BC
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and the date in which reports that he was born. Minor reassures to be 17 years old; however, his birth
certificate indicates that he was born in[)(6)]1997, which makes him 18 years old. Please consider the following
information:

>

>

>1) sponsor, and care giver in home country report tha is 17 years old.

>

>2)  According to sponsor and care giver in home country, UC's mother did not know how to read and write.
Additionally, she waited for two years to register[b))] after he was born. Sponsor and care giver in home country
report that a potential mistake could have happened by the time mother registerein home country.

>

>3) Inregards to he reports that he was born in 1999, which makes him 16 years old; however,
when he is asked how old he is, he reports to be 17. | have told that based on the date of birth in which he
reports he was born he is 16 years old; however, he reassures to be 17 years old.appears confused when
counting the years leading to his age.

>

>4)  Contact with mother has not taken place, as sponsor, and care giver in home country report to not
have any contact information for her.

>

>5)  Aninterview with the Honduran consulate is also being requested.

>

>

>NOTE: Taking as reference policy 1.6 (Determining the Age of an Individual without Lawful Immigration Status),
the following steps are being followed in this case:

>

>, Due to contradictory documentation and statements, a birth certificate authentication has been requested.
>

>, Other reliable records (baptism certificates, school records, medical records) indicating that minor is 17

years old have been requested; however, sponsor and care giver in home country report that all documentation
from home country has the same date of birth as|(b)(6) |s BC.

>

>, Further steps will be followed after receiving authentication.

>

>Respectfully,

>
(0)(6)

>Division of Children Services (DCS)

>David and Margaret Youth and Family Services

>Office: (909) 962-8112

>T.E.A.M Together Everyone Achieves More

>

>

>

>

>From: Agredano-Lozano, Obed (ACF) (CTR)
>[mailto:Obed.Agredano@acf.hhs.gov]

>Sent: Wednesday, July 06, 2016 4:52 PM

>To: ) T <hondurasla@hotmail.com<mailto:hondurasla@hotmail.com>>
>Cc: Sanchez, Alex (ACF)
><A|ex.Sanchez@ACF.hhs.g0v<mailto:A|ex.Sanchez@ACF.hhs‘gov>>;|(b)(5) |

|(b)(6) |
>|(b)B) davidandmargaret.org<mailtdb)6) |@davidandmargaret.org>>;
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?
>4(0)(6) @davidandmargaret.org<mailto:GamboaR@davidandmargaret.org>>

>Subject: Urgente; Posible Adulto; Verificacion De Acta Nacimiento y
>Peticion De Entrevista; [0)(6)
>David &Margaret

>
>Estimado Consul Tsai,

>

>Por este medio, solicitd su ayuda con verificar la autenticidad de la acta de nacimiento del cliente Hondurefio,
(b)(6) | se encuentra en nuestra custodia y alojado en nuestro albergue David
&Margaret.

>

>El programa tiene sospecha de que el cliente pueda ser adulto. El cliente dice que tiene 17 afios de edad. Sin
embargo, el acta de nacimiento indica De 1997, lo que le hace 18 afios.

>

>El programa también esta solicitando una entrevista por el Consulado para asegurarse de que el acta de
nacimiento le pertenece al cliente.

>

>Muchas gracias por su tiempo y ayuda,

>

>0bed Agredano, MSW

>Contract Field Specialist

>U.S. Department of Health and Human Services Division of Children

>Services Office of Refugee Resettlement Los Angeles, California

(b)(6) (work cell)

>obed.agredano@acf.hhs.gov<mailto:obed.agredano@acf.hhs.gov>

>
>From: [B)6) | [mailto[P)®) J@davidandmargaret.org)

>Sent: Wednesday, July 06, 2016 3:29 PM

>To: Agredano-Lozano, Obed (ACF) (CTR)

>Cc: Sanchez, Alex {ACF]; Perdomo, John; DCS Case
>Managers Group

>Subject: Birth Certificate Authentication

>
>Good afternoon Obed,

>

>l would like to inquire for your support on authenticating the attached birth certificate from Honduras. This BC
belongs to minorfb)6) |A#|(b)(5) |. A birth certificate authentication is being

requested due to a discrepancy between the date of birth on UC's BC and the date in which minor reports that he

was born. Minor reassures to be 17 years old; however, his birth certificate indicates that minor was born in
[)6) 11997, which makes him 18 years old.

>

>** An interview with the Honduran consulate is also being requested.

>

>**NOTE:

>

>

>1) During assessment, minor reported that he was born in 1999. This date of birth makes UC 16 years old;

however, when minor was asked how old he was, he reported to be 17. Minor was told that based on the date of

birth in which he reported to be born he was 16 years old; however, minor reassured to be 17 years old. Minor

appeared confused when counting the years to deduce his age.

>

>2)  According to proposed sponsor and UC's care giver in home country, the UC's mother did not know how to
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read and write. Additionally, she waited two years to register minor after UC was born. Sponsor and care giver
report to believe that there was a mistake when registering UC in home country due to UC 's mother waiting for
years to register him and not knowing how to read and write. Sponsor and care giver report to be concerned with
UC's BC, as they were under the impression that minor was 17 years old.

>

>3) Care giver and sponsor report to not have any document (baptism certificates, school reports, medical
records) indicating that minor is 17 years old.

Vv Vv vV VY

>Respectfully,

>
(0)(6)

>Division of Children Services (DCS)

>David and Margaret Youth and Family Services
>Office: (909) 962-8112

>T.E.A.M Together Everyone Achieves More

>
>
>
>
>David &Margaret Youth and Family Services Disclaimer Notification:

>This e-mail may contain confidential information belonging to the sender that is legally privileged. If you are not
the intended recipient, you are hereby notified that any disclosure, copying, distributing, or action taken in
reliance on the contents is strictly prohibited. Please notify the sender immediately and delete this e-mail.
Destruction of this information is required after the stated purpose of the release is fulfilled.

>

>
>
>
><Birth Certificate{(b)(6) |A#|(b)(5) |pdf>

Sanchez, Alex (ACF) </O=EXCHANGELABS/OU=EXCHANGE ADMINISTRATIVE GROUP

S (FYDIBOHF23SPDLT)/CN=RECIPIENTS/CN=D14270DD29FB4F60BE27D1342FB04992-SANCHEZ, MA>

Recipient:|"Carmona, Luis F <Luis.F.Carmona@ice.dhs.gov>"

Sent Date:|2016/07/14 19:55:27

Delivered Date:|2016/07/14 19:55:00
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From:{b)(6) [@swkey.org>

"PHO, Juv Placement' <JuvPlacement.PHO@ice.dhs.gov>";
To:|"Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>"

"Velazquez, Ivonne (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >";
"Toscano, Patricia (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=29e6b504257d45f3bdc958416bed3bb5-Toscano,

Bk Pa>";
(b)(6) Pswkey.org>";
(b)(6) swkey.org>";
(b)(6) swkey.org>"

Subject:|RE: Consulate interviews-SWK Glendale -[(b)(6)

Date:|2016/08/17 16:36:06

Priority: Normal

Type:|Note

Thank you.

|(b)(6) |

|(b)(6) |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Direct{® |
Cell:[P)E)

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS

From: [b)®) [mailto:[b)6) [@swkey.org]
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Sent: Wednesday, August 17, 2016 10:44 AM

To: PHO, Juv Placement; Sanchez, Alex (ACF)

Cc: Ivonne Velazquez; Patricia Toscano{®)® | [(D)6) | oY)

Subject: RE: Consulate interviews-SWK Glendale -|®)6)

Importance: High

Do you have an ETA for the pickup of this client today?

Thank you,

[0 |

[0 |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:[p)6) |

Cell® ]

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.
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Referred to DHS
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Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Thursday, August 11, 2016 5:31 PM

To: robert.l.more@ice.dhs.gov; PHO, Juv Placement

Ce: Velazquez, Ivonne (ACF); Toscano, Patricia (ACF) (CTR);[®® |

(b)(6) (@Wswkey.org){®)©) |@swkey.org)

Subject: FW: Consulate interviews-SWK Glendale - |(b)(6) |

Dear Officer [p)6),0)] Please be advised that we have found UC [(0)®) |A#{()6) |
(b)(6)|to be an adult. Immediate apprehension of this adult is
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respectfully being requested. Find attached all supporting documentation. Thank you very
much,

Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

From:{()®) |[mailtof®)®)  l@swkey.org]

Sent: Wednesday, August 10, 2016 6:36 PM

To: Sanchez, Alex (ACF)

Cc:[0)® |, [©)X6) |[0® |; [2)6) | [0)6)

[b)®) | Toscano, Patricia (ACF) (CTR); Chuchro, Franchesca T

Subject: RE: Consulate interviews-SWK Glendale - |(b)(5)

Good Evening Alex,
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Please find attached the requested items: Client’s Face Sheet, Client’s BC (Verified), client’s BC
Verification from the Guatemalan Consulate &the consulate’s
email — note regarding their interview where they concluded that he may be an adult.

The client is medically cleared for transfer to ICE if needed.

Thank you,

|(b)(6) |

[0 |

Southwest Key, Casa Glendale

Unaccompanied Minor Program
Direct:(b)6)
Cell:|®)6)

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Wednesday, August 10, 2016 5:02 PM
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To: [b)6) [wswkey.org>
Cc:|(b)(6) I(al‘-swkey.org>; |(b)(5) Ircﬁswkey.org>;|(b)(6) |
[©6) [@swkey.org>;[b)6) |
[©)®) |@swkey.org>{0®) l@swkey.org>;[0)6) ]

|(b)(6) lgal‘-swkey.org>; Patricia

Toscano <patricia.toscano(@acf.hhs.gov>; Chuchro, Franchesca T
<Franchesca.Chuchro@[®)®) b

Subject: RE: Consulate interviews-SWK Glendale -[*©)

(0)6) | Please send me all the supporting documents that | need to include to ICE and so | can formulate
an age redetermination memo. Thanks, ALEX

From:|(b)®) I[mailto:!(b)(ﬁ) [@swkey.org |

Sent: Wednesday, August 10, 2016 2:09 PM

To: Sanchez, Alex (ACF)

Ce: [0® |: [©)6) | [2)X6) | [2)6) | [©)6)
|B)6) | Toscano, Patricia (ACF) (CTR); Chuchro, Franchesca T

Subject: RE: Consulate interviews-SWK Glendale -[0©) |

Alex,

We are still pending on your approval to proceed with this case?

Note that today CM shared that the UAC’s father in COO accidentally indicated that[p)g) ] was born
on 1992 but then quickly clarified that it was 1998, the
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family is not cooperating.

Confrontation with the minor and SP is scheduled to take place tomorrow in TTM.

Thank you,

[©6) |

[0 |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:[@®6) |

Cell:

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From:{0)6) |

Sent: Monday, August 08, 2016 3:31 PM

To: Alex.sanchez@acf.hhs.gov

Ce:[0®

@ swkey.org>; [©)6)

|@swkev.org>;

[©6)

l@swkey.org>;|)®)

|@swkey.org>;
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[)6) |@swkey.org>; [b)6) |

e [@swkey.org>; Patricia Toscano <patricia.toscano@acf.hhs.gov>

Subject: RE: Consulate interviews-SWK Glendale

Importance: High

Good Afternoon Alex,

While you were out the case of|P)©) developed into a little bit of a concern.

Please see the conversations below and be informed that at this point, we have a complete case to
move forward with a reunification with his brother who is his

brother who lives[®)® | we have no concerns with the sponsorship given that FP are
Clear, there are no prior sponsorships, and both BC’s have been verified through RENAP.

The two concerns noted below:

1.
Client appears physically as if he could be older and was placed on close observation upon intake 15
days ago.

2.

The consulate indicated on Thursday in their email below that they presume he may be an adult despite
the fact that they verified the BC (impersonation possibly?).

As you see in the email from Will he is not in favor of moving forward with dental forensics given that he
is so close to aging out and he suggests that
you can make a decision: either to reunify at this time or to just let him age out (8/17/16).

Please advise!

Thank you,



001467

|(b)(6) |

[0 |

Southwest Key, Casa Glendale

Unaccompanied Minor Program

Direct:[P®
Cell:[P®

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From:|(b)®6) |

Sent: Friday, August 05, 2016 1:18 PM

To: 'Calero, Wilfred (ACF)' <Wilfred.Calero@acf.hhs.gov>;
Patricia Toscano <patricia.toscano@acf.hhs.gov>

Cc: Sanchez, Alex (ACF) <Alex.Sanchez@ACF.hhs.gov>;
b)) l@swkey.org>{©)©) l@swkey.org>;

BI&) _ [@swkey.org>{0)6) |
[0)®) |@swkey.org>;[(b)(6) [@swkey.org>
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Subject: RE: Consulate interviews-SWK Glendale

Okay, we will follow up with her on Monday when she returns.

Thank you,

[(0)6) |

[©6) |

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:

S O—

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From: Calero, Wilfred (ACF) [mailto:Wilfred.Calero@acf.hhs.gov]

Sent: Friday, August 05, 2016 9:41 AM

To: [0)®) Pswkey.org>; Patricia
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Toscano <patricia.toscano@acf.hhs.gov>

Cc: Sanchez, Alex (ACF) <Alex.Sanchez@ACF.hhs.gov>;

[E)&) |@swkey.org>;[b)6) ______@swkey.org>;
[BIE) |@swkey.org>{0)6) |
[b)6) [@swkey.org>{0)6) [@swkey.org>

Subject: RE: Consulate interviews-SWK Glendale

We cannot do a dental forensics on a UC that is about to turn 18 it would not be worth the effort
because biologically he is already 18 years of age so

the dental really is not going to provide us with any evidence to support a pick up by ICE. If he
were claiming to be 14 or 15 it would be different but at 18 not sure it is worth the effort.

The only option at this point is to let him age out or release him, | will let Alex decide that. In light of the
statements by the consulate | am not sure
if I would agree to release him but again I will leave that to Alex.

Thanks.

Wilfred Calero

Federal Field Specialist

Division of Children’s Services
Office of Refugee Resettlement
202-695-4996

(b)(6)
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wilfred.calero@acf.hhs.gov

From: [b)(6) | [mailto£)6) k@swkey.org |

Sent: Thursday, August 04, 2016 4:18 PM

To: Toscano, Patricia (ACF) (CTR); Calero, Wilfred (ACF)

Cec: Sanchez, Alex (ACF); Calero, Wilfred (ACF); [2© | [2)X6 [[eXe |
[0)(6) |[b)(6) L [(0)(6) |

Subject: RE: Consulate interviews-SWK Glendale

Good Afternoon Patricia and Will,

| would like to obtain clarification for this case, the consulate is basically verifying his BC but indicated
that based on their interview they presume
he may be an adult, correct?

Will, at this point and following up on Vanessa’s email sent yesterday, | think the next step is to obtain a
dental forensic exam, do you approve?

So far we have 2 concerns:

1.
Client appears physically older and was placed on close observation upon intake 15 days ago.

2.
The consulate indicated today in their email below that they presume he may be an adult despite the
fact that they verified the BC (impersonation possibly).
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Internally we can move forward with the usual confrontation of the family and client based on the
discrepancy noted by the consulate to see if we can get

a confession however, I would like to have a more solid plan as to how we can confirm this
client’s identity.

I wouldn’t like to wait for Alex to decide since she is not back until Monday and we could potentially
have an adult. Please advise.

Thank you,

Alicia Gonzalez-R., BSW

Lead Case Manager

Southwest Key, Casa Glendale
Unaccompanied Minor Program
Direct:

Cel:[p@e 1

Main: 623.500.3660

Our Mission: Opening doors to opportunity so individuals can achieve their dreams.

From: Toscano, Patricia (ACF) (CTR) [mailto:Patricia.Toscano@acf.hhs.gov]




001472

Sent: Thursday, August 04, 2016 12:03 PM

To:{0)6) |@swkey.org>

Ce: [0)6) |@swkey.org>; Sanchez,
Alex (ACF) <Alex.Sanchez@ACF.hhs.gov>; Calero, Wilfred (ACF)
<Wilfred.Calero@acf.hhs.gov>

Subject: FW: Consulate interviews-SWK Glendale

Good Afternoon(®)(®)

Please find attached the verification of [p)6) ] birth certificate, as well as the Consulate’s response
to the UC’s interview. Please let me know if

you have further questions

Patricia

Patricia Toscano, MFTI

Contract Field Specialist (CTR)

U.S. Department of Health &Human Services
Office of Refugee Resettlement

Division of Children Services

San Diego Area

Mobile #

Patricia. Toscano(@acf.hhs.gov
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Confidentiality Note: The information contained in this email message constitutes legally privileged and
confidential information, intended only for the

use of the individual or entity to whom it is addressed. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution or copy of this
message is strictly prohibited.

From: CONSULADO GUATEMALA PHOENIX [mailto:consguateazuac@gmail.com]

Sent: Thursday, August 04, 2016 12:00 PM
To: Toscano, Patricia (ACF) (CTR)

Subject: Re: Consulate interviews-SWK Glendale

Estimada Sefnora Toscano,

Respecto al siguiente caso, me permito confirmarle, segun datos verificados en RENAP, lo siguiente:

1. Datos coinciden con RENAP

(0)(6) |

Fecha de nacimiento : [(0)(6) de 1998
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LdN{(b)(6)
[©)6)

Entrevista: Contacto enf(b)(6) |(padre)|{b){6) | estudio hasta el grado 9 (2015), el guia les
cobro $9,000, el hermano pago el guia, tiene 6 hermanos

(0)(6) | Suponemos que es adulto

* Adjunto constancias de verificacion

Atentamente,
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Asistente en documentacion consular

Consulado de Guatemala

Phoenix, Arizona

On Wed, Aug 3, 2016 at 3:08 PM, Toscano, Patricia (ACF) (CTR)
<Patricia.Toscano(@acf . hhs.gov>wrote:

Estimada

Gracias por la
confirmacion. Respetuosamente le pido si por favor me puede dar
un resumen del case de{®)©) | Gracias por su asistencia y collaboracion.

Respetuosamente,

Patricia Toscano
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Patricia Toscano, MFTI

Contract Field Specialist (CTR)

U.S. Department of Health &Human Services
Office of Refugee Resettlement

Division of Children Services

San Diego Area

Mobile #
[(0)(6) |

Patricia. Toscano(@acf.hhs.cov

Confidentiality Note: The information contained in this email message constitutes legally privileged and
confidential information, intended only for the

use of the individual or entity to whom it is addressed. If the reader of this message is not the
intended recipient, you are hereby notified that any dissemination, distribution or copy of this
message is strictly prohibited.

From: CONSULADO GUATEMALA PHOENIX [mailto:consguateazuac@gmail.com]

Sent: Wednesday, August 03, 2016 2:54 PM
To: Toscano, Patricia (ACF) (CTR)

Subject: Re: Consulate interviews-SWK Glendale

Estimada sefiora Toscano,
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Con mucho gusto la estaremos esperando manana Jueves 04 de Agosto.

Respetuosamente,

(0)(6)

Asistente en documentacion consular

Consulado General de Guatemala

Phoenix, Arizona

On Wed, Aug 3, 2016 at 12:27 PM, Toscano, Patricia (ACF) (CTR)
<Patricia.Toscano(@acf.hhs.eov>wrote:
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Good Afternoon [P/©) |

Please also find attach UC [©)6) | [p® | birth certificate for your
convenience. Thank you.

Respectfully,

Patricia

Patricia Toscano, MFTI

Contract Field Specialist (CTR)

U.S. Department of Health &Human Services
Office of Refugee Resettlement

Division of Children Services

San Diego Area

Mobile #
) |

Patricia. Toscano(@acf.hhs.gov

Confidentiality Note: The information contained in this email message constitutes legally privileged and confidential
information, intended only for the use of the individual or entity

to whom it is addressed. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copy of this message is strictly prohibited.
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From: Toscano, Patricia (ACF) (CTR)

Sent: Wednesday, August 03, 2016 12:07 PM
To: 'CONSULADO GUATEMALA PHOENIX'

Subject: Consulate interviews-SWK Glendale

Good Afternoon Sefiora |0)®)

Please find below the list of clients that will be transported this Thursday for an interview
with the Consulate at SWK Casa Campbell.
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8/3/2016 |[®)6)

(0)(6)

SWK Glendale

BC sent was verifie
RENAP website,
discrepancies in the
how client and spor
related, debt relatec
all male household
Potential Sponsor.

Thank you for your assistance with this matter.

Respectfully,

Patricia

Patricia Toscano, MFTI
Contract Field Specialist (CTR)
U.S. Department of Health &Human Services

Office of Refugee Resettlement
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Division of Children Services

San Diego Area

Mobile #
(b)(6)

Patricia. Toscano(@acf.hhs.gov

Confidentiality Note: The information contained in this email message constitutes legally privileged and confidential
information, intended only for the use of the individual or entity

to whom it is addressed. If the reader of this message is not the intended recipient, you are
hereby notified that any dissemination, distribution or copy of this message is strictly prohibited.

Sender:|(0)(6) |@swkey.org>

"PHO, Juv Placement' <JuvPlacement.PHO®@ice.dhs.gov>";

Lo Lt "Sanchez, Alex (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
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(FYDIBOHF23SPDLT)/cn=Recipients/cn=d14270dd29fb4f60be27d1342fb04992-Sanchez, Ma>";
"Velazquez, Ivonne (ACF) </o=ExchangelLabs/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=39e67b42d96043c688e84fabcef42570-Velazquez, >";
"Toscano, Patricia (ACF) (CTR) </o=ExchangelLabs/ou=Exchange Administrative Group
(EYDIBOHF23SPDLT)/cn=Recipients/cn=29e6b504257d45f3bdc958416bed3bb5-Toscano, Pa>";

'1()(6) @swkey.org>";
"|b)(6) @swkey.org>";
[0)(6) |@swkey.org>"

Sent Date:

2016/08/17 16:35:32

Delivered Date:

2016/08/17 16:36:06
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Referred to DHS

From:
Sent: Thursday, July 14, 2016 9:45:55 PM

To: Carmona, Luis F;P)®) | Agredano-Lozano, Obed (ACF) (CTR);
Velazquez, Ivonne (ACF); Alex Sanchez (alex.sanchez@acf.hhs.gov)

Cec: Luquin, Jose D; Irizarry, Oscar

Subject: RE: 2nd transport request for an adult in ORR care[)®)

AF

(b)(6)
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Good evening Mr. Carmona,

Subject|(b)®) | (A#{)6) | will be prepared to be picked up
along with his medical summary, allowance, and property. Please
note that no Q &A’s was provided from the consulate interview.

Respectfully,

(0)(6)

(0)(6)

Division of Children Services (DCS)
David and Margaret Youth and Family Services
Office: (909) 962-8112

T.E.A.M Together Everyone Achieves More

Referred to DHS




001485

Referred to DHS
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Referred to DHS
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Referred to DHS

From: Sanchez, Alex (ACF) [mailto:Alex.Sanchez@ACF.hhs.gov]

Sent: Thursday, July 14, 2016 12:54 PM

To: Irizarry, Oscar; Carmona, Luis F

Cc:[0®) | davidandmargaret.org)®)6) |

b)) |@davidandmargaret.org); Agredano-Lozano, Obed (ACF) (CTR);
Velazquez, Ivonne (ACF)

Subject: FW: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta
Nacimiento y Peticion De Entrevista;{b)6) | [0)6) |
David &Margaret

Dear Oscar, Attached you will find an age redetermination memo. has been interviewed
by the Honduran Consulate and they have provided the verified BC,

also attached. Please let me know if you have any questions. Please advise on the pick-
up time. Thank you. Kindly,
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Alex Sanchez, M.A.

Federal Field Specialist

The United States Department of Health &Human Services
Administration for Children &Families

The Office of Refugee Resettlement

Division of Children Services

(0)(6)

From: Agredano-Lozano, Obed (ACF) (CTR)

Sent: Wednesday, July 13, 2016 4:08 PM

Tob)6)

Ce: Sanchez, Alex (ACF){b)6) |

Subject: FW: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta

Nacimiento y Peticion De Entrevista;[©)©) | [0® 3
David &Margaret
Hi[®®

I’'m forwarding the email below and attachment from Consul Tsai of the Los Angeles Honduras
Consulate. | know we already had this BC verified by the Seattle
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Washington Honduras Consulate.

Respectfully, Obed

From: ] T [mailto:HondurasLA@hotmail.com]

Sent: Wednesday, July 13, 2016 1:47 PM
To: Agredano-Lozano, Obed (ACF) (CTR)

Subject: Re: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta
Nacimiento y Peticion De Entrevista;[®'® | [©)6) |
David &Margaret

Hi! Obed,

Sorry for the delays but we have been having equipment problems. But | have attached
the info your requesting.
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Numero de identidad:

(0)(6)

Nombre identificacion:|)6)

Nombre Registro Civil:[0)6)

Sexo: MASCULINO

Fecha nacimiento: [£)6) [1997
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Lugar de domicilio®)X®)

Direccion exacta:

Centro de Votacion: |b)®)

Lugar de solicitud:

Jose

From: Agredano-Lozano, Obed (ACF) (CTR) <Obed.Agredano@acf.hhs.gov>

Sent: Tuesday, July 12, 2016 9:00 AM

To:JT
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Cec: Sanchez, Alex (ACF)

Subject: RE: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta
Nacimiento y Peticion De Entrevista;|®)6) |(©)6)
David &Margaret

Thank you Consul Tsai for informing me of your RNP issue. | will reach out to another Consulate for
support. Please let me know when

your RNP system back on track.

Thank you!

Obed

From: J T [mailto:HondurasL A@hotmail.com]

Sent: Monday, July 11, 2016 5:45 PM
To: Agredano-Lozano, Obed (ACF) (CTR)
Subject: Re: SEGUIMIENTO; Urgente; Posible Adulto; Verificacion De Acta

Nacimiento y Peticion De Entrevista; [)©) | [(0)(6) |
David &Margaret

Hi, Obed!
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Sorry for the delays with the BC verifications we have been having problems with the

RNP systems and haven't got access to them yet. If you have any other sources I would
suggest using them, we will try to get back on track as soon as possible but it will take
some time.

>0On Jul 11, 2016, at 9:41 AM, Agredano-Lozano, Obed (ACF) (CTR)
<Obed.Agredano(@acf.hhs.gov>wrote:

>

>Estimado Consul Tsai,

>

>El propdsito de esta nota es para dar seguimiento a la solicitud de verificacion del acta
de nacimiento y una entrevista ya que el programa tiene la sospecha de que el cliente
puede ser un adulto.

>

>En el correo electronico por de abajo encontrara informacion util en este caso

proporcionado por la[®)®) | No dude en ponerse en contacto con
(b)©) en caso de que tenga preguntas adicionales.
=

:|(b)(6)

>|(b)(5) Ikal‘-da\»'idandmargaret.org

>Office:[P)©) |

>

>QGracias por su tiempo y esfuerzo con este caso!
>

>0Obed Agredano, MSW

>Contract Field Specialist

>U.S. Department of Health and Human Services Division of Children
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>Services Office of Refugee Resettlement Los Angeles, California

~{o)6) |(work cell)

>obed.agredano(@acf.hhs.gov<mailto:obed.agredano@acf.hhs.gcov>

>

>From{P)6) [mailtof?® _J@davidandmargaret.org]

>Sent: Friday, July 08, 2016 5:03 PM

>To: Agredano-Lozano, Obed (ACF) (CTR)

>Cc: Sanchez, Alex (ACF); DCS Case Managers Group; Perdomo, John

>Subject: Birth Certificate authentication- Follow Up

for6) (0)6) | David &Margaret

>

>Good morning Obed,

>

>| would like to follow up with the birth certificate authentication request for
[©)6) | AHD®) | as we have not receive any updates from
the Honduran consulate in regards to the request. A birth certificate authentication is
being requested due to a discrepancy between the date of birth on's BC and the
date in which[P)X6) |reports that he was born. Minor reassures to be 17 years old;
however, his birth certificate indicates that he was born in 1997, which makes him
18
years old. Please consider the following information:

>
=

>1) [®)6) |sponsor, and care giver in home country report that [©)6) | is 17 years old.

>

>2)  According to sponsor and care giver in home country, UC's mother did not know
how to read and write. Additionally, she waited for two years to register [p)6) |after he
was born. Sponsor and care giver in home country report that a potential mistake
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could have happened by the time mother registered[*'® _|in home country.

>

>3)  Inregards to , he reports that he was born in[®)®)_]1999, which makes him
16 years old; however, when he is asked how old he is, he reports to be 17. I have told
[©® ]that based on the date of birth in which he reports he was born he is 16 years

old; however, he reassures to be 17 years old. [£)6) Jappears confused when counting the
years leading to his age.

>

>4)  Contact with mother has not taken place, as [P)6) |sponsor, and care giver in
home country report to not have any contact information for her.

>

>5)  Aninterview with the Honduran consulate is also being requested.

>

>

>NOTE: Taking as reference policy 1.6 (Determining the Age of an Individual without
Lawful Immigration Status), the following steps are being followed in this case:

>

>, Due to contradictory documentation and statements, a birth certificate
authentication has been requested.

>

>, Other reliable records (baptism certificates, school records, medical records)

indicating that minor is 17 years old have been requested; however, sponsor and care

giver in home counﬁ report that all documentation from home country has the same
(b)(®)

date of birth as s BC.

>

>, Further steps will be followed after receiving authentication.
>

>Respectfully,
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>

(0)(6)

:|(b)(6) |

>Division of Children Services (DCS)

>David and Margaret Youth and Family Services

>Office: (P)© |

>T.E.A.M Together Everyone Achieves More
>

>

>

>

>From: Agredano-Lozano, Obed (ACF) (CTR)

>[mailto:Obed.Agredano@acf.hhs.gov]

>Sent: Wednesday, July 06, 2016 4:52 PM

>To: J T <hondurasla@hotmail.com<mailto:hondurasla@hotmail.com>>

>Cc: Sanchez, Alex (ACF)

><Alex.Sanchez@ACF.hhs.gov<mailto: Alex.Sanchez@ACF.hhs.cov>>; [P)®) ]

>{(b)(5) lwdavidandmargaret.org<mailto{®)6) |(cj)davidandmargaret.org>>;
| I |

D) |

><|(b)(6) |@davidandmargaret.org<mailto[0)6) la)davidandmargaret.org>>

>Subject: Urgente; Posible Adulto; Verificacion De Acta Nacimiento y
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>Peticion De Entrevista;[0)6) | [©®) :

>David &Margaret
=
>Estimado Consul Tsali,

>

>Por este medio, solicito su ayuda con verificar la autenticidad de la acta de nacimiento
del cliente Hondurefio[®)®) [[e)6) |se encuentra en
nuestra custodia y alojado en nuestro albergue David &Margaret.

>

>El programa tiene sospecha de que el cliente pueda ser adulto. El cliente dice que tiene
17 afios de edad. Sin embargo, el acta de nacimiento indica [(0)®) |De 1997, lo
que le hace 18 afios.

>

>El programa también esta solicitando una entrevista por el Consulado para asegurarse de
que el acta de nacimiento le pertenece al cliente.

>

>Muchas gracias por su tiempo y ayuda,

>

>0Obed Agredano, MSW

>Contract Field Specialist

>U.S. Department of Health and Human Services Division of Children

>Services Office of Refugee Resettlement Los Angeles, California

>[)(6) | (work cell)

>obed.agredano(@acf.hhs.gov<mailto:obed.agredano@acf.hhs.eov>

>
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>From: |(b)(6) | [mailtof®)®) |@davidandmargaret.org]

>Sent: Wednesday, July 06, 2016 3:29 PM

>To: Agredano-Lozano, Obed (ACF) (CTR)

>Cc: Sanchez, Alex (ACF);[)6) | Perdomo, John; DCS Case

>Managers Group
>Subject: Birth Certificate Authentication

>

>Good afternoon Obed,

>

>] would like to inquire for your support on authenticating the attached birth certificate
from Honduras. This BC belongs to minor|[®)6) |A#[)6) |

A birth certificate authentication is being requested due to a discrepancy
between

the date of birth on UC's BC and the date in which minor reports that he was born. Minor
reassures to be 17 years old; however, his birth certificate indicates that minor was born
in 199?, which makes him 18 years old.

>

>** An interview with the Honduran consulate is also being requested.

>

>**¥NOTE:
>

>

>1)  During assessment, minor reported that he was born in [P)6) ]1999. This date of
birth makes UC 16 years old; however, when minor was asked how old he was, he
reported to be 17. Minor was told that based on the date of birth in which he reported to
be

born he was 16 years old; however, minor reassured to be 17 years old. Minor appeared
confused when counting the years to deduce his age.
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>

>2)  According to proposed sponsor and UC's care giver in home country, the UC's
mother did not know how to read and write. Additionally, she waited two years to
register minor after UC was born. Sponsor and care giver report to believe that there was
a mistake when registering UC in home country due to UC 's mother waiting for years to
register him and not knowing how to read and write. Sponsor and care giver report to be
concerned with UC's BC, as they were under the impression that minor was 17 years
old.

>

>3)  Care giver and sponsor report to not have any document (baptism certificates,
school reports, medical records) indicating that minor is 17 years old.

>
=
>
=
>

>Respectfully,

>

(0)(6)

>|(b)(6) |

>Division of Children Services (DCS)

>David and Margaret Youth and Family Services

>Office: ({0)6) |

>T.E.A.M Together Everyone Achieves More
>

>
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>David &Margaret Youth and Family Services Disclaimer Notification:

>This e-mail may contain confidential information belonging to the sender that is legally
privileged. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distributing, or action taken in reliance on the contents is

strictly prohibited. Please notify the sender immediately and delete this e-mail.
Destruction of this information is required after the stated purpose of the release is
fulfilled.

><Birth Certificate o L AHfoIE Ipdf>

David &Margaret Youth and Family Services Disclaimer Notification:

This e-mail may contain confidential information belonging to the sender that is legally
privileged. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distributing, or action taken in reliance on the contents is strictly
prohibited. Please notify the sender immediately and delete this e-mail. Destruction of
this information is required after the stated purpose of the release is fulfilled.
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Referred to DHS






